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S8M00VPY

CC3/ASM18017508/Kpa3s2 

September 16, 2018

Sep 18, 2018 9:24:00 AM

September 26, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHB9836R

TPVD RENAULT

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HONG AND HOCK ENTERPRISE 

2021 BUKIT BATOK STREET 23, #01-200,

659526, Singapore 

65286559 

raymondnco2885@gmail.com 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[3].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 TP-Mandate IA dd 310819.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 31,

2019

 LTA SEARCH FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 31,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165039?token=d9b32709-34c7-468d-9a7a-b1d55cd1a1f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165038?token=faf4e942-e7f5-44d2-abb5-2e23afb6eb2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165037?token=2b659d9c-240e-47c1-8edc-7ae96be832b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165036?token=53ca748e-3049-4c43-b158-623dea269c77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165034?token=7c3c32c3-1fff-48e6-a5be-859c63d9be0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101960?token=f28ae16d-ec96-4d3a-9823-12ecdf75a7fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101957?token=ebb6ddab-978a-413c-972c-c4216d23e247&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RATE & MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 31,

2019

 Letter to OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 27,

2019

 TP estimate- Marked.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 27,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 27,

2019

 SLS9756B INSD GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
September 26,

2018

 XD7130G GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
September 26,

2018

 SHB9836R TP GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
September 26,

2018

 TP PRI FROM WORKSHOP WITH

ESTIMATE.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

September 26,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101956?token=740aba62-d6fb-408f-b7c4-e7743feed9a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092630?token=23f5c50c-be16-4ff0-b0bb-66560aad660c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092628?token=19eaf74a-893a-49b8-a7d4-13efafe0debe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092629?token=6fc24588-b8a4-48fd-b339-1b48f55304a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462248?token=54748116-8004-4d79-b222-9fa113d018c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462252?token=dcce4ca6-222c-4ea9-b09a-65d0da9fa0a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462249?token=4da37460-8bda-44e7-941b-399c5529f21c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462244?token=846dc271-6204-4a7c-b392-351ab69e3ba9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

