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Y ‘-; ; Pte Lt Company Registration No. 199607 188R

1L AVE |, #0228 PAYA URHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAN @ (065] 62564315

Your ref; TBA
Our ref: CC6/EQI18017507/Kpa3 Date: 26.09.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLO 2716Z
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 25.09.2018
at the premises of M/s Cheng Hoe Motor Pte Lid (Yishun) have the following to report:-

Workshop Estimate Amount : 8% 1,518.55
Revised Estimate Amount : S% 1,051.30
*Check” Items Amoumt : 8% 217.25
Total (Including Check Items) : 8% 1,268.55
Market Value : 8% -
LTA Reimbursement Value : 8§ -
Nett Value : S§ -
Description of Damage: i
The vehicle sustained damages at the o @ frars
Rear O/S portion
Himiche
Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 3.0 days
Yours faithfully,

KENNETH KONG
Licensed Appraiser



Cheng Hoe Motor Pte Ltd

Bk 1019, Yishan Industrial Park A #01-374382, Singapore Te8741

TEL: 47586142 (YI5) FAX: 67557719 (Y15) Email chmotonE singnet com.sg

GST201001 158E OB NO201001 1 58E

s %

Sk >z (Bh
[t

M/S: EQINSURANCECOLTD Claim No: ES1891096
22 GEMMILL LANE Estimate No: ES1891096/'WS
SINGAPORE 069257 Date: 25 Sep 2018
Palicy No:
TEL: 62239433 FAX: 62243903 Veh Reg No:  SLQ2716Z
ATTN: Maotor Claim Department Make/Model: TOYOTA TOYOTA
Ver 7 u?!ﬁﬂ‘;t o WISH
WS Ref: TP EQ 4 Chassis No: ACRS07133236
Claim Type: Third Party boves gy /7847 Engine No:
Accident Date:  15/09/2018 4#"% Reg. Date: 30/06/2017
Estimate Repair Cost to Vehicle No : SLQ2716Z
Description - - UfPrice  Quantity Cost Amount
53 5%
Cost Plus {t‘
| REAR BUMPER 230,00 | PC 23000 —
2 REAR BUMPER TOW HOOK COVERRH 15.00 e S 150
1 REAR BUMPER REFLECTOR RH 23.00 IPCs € 200 L~
4 REAR BUMPER CLIP 1.50 6PC A 900 ——
277.00
Add 15% 41.55 11888
Special Net
$  REVERSE SENSOR 0.00 e /5 2000000 z
0,00
200,00 200,00
Labour
6 REMOVE AND REFIX REAR BUMPER ASSY, REAR GARNISHS, 0,00 I LA $00.0000 fu'¢
KNOCK AND REPAIR REAR PANEL, REAR RH TAILLAMP
PANEL AND RE-ALIGN TO SAME
7 PUTTY AND RESPRYA ON REAR PANEL, REAR RH FENDER 0,00 | LA 50,0000 é,‘,‘.;
AND REAR BUMPER
00
Add 15% 1,000,00 1,000.00
:
Total S$ 1 SIR 35
hence notly Add GST @ 7% 10630
Rm. "’:’:"‘9 Total Amount payable 5§ 1.624.85
» To daaglary Paril) Uy resurvey |
T s s s e e b | ¥ Chen Hoe Motor Pre Lud

* Mo Ibegal modiicancn(s)  sowsd
* Guppismentary ilemi1) must be resurveyed g
B subyect 1= fnal Approval Yom insurance Comgany

hexnowiedged by Froaimer
= ST
[t

AUTHORISED SIGNATURE







PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Foreign Identification Number
63617

SLQ2716Z

No

15 Sep 2018
TOYOTA

ESTIMA AERAS PREMIUM 2.4 A
Silver

2016

2AZ4A49373
ACR507133236
125.0 kW (167 bhp)
$36,940.00

30 Jun 2017

30 Jun 2017

1

$43,716.00

Yes
29 Jun 2027
$32,787.00

29 Jun 2027

B - Car above 1600cc or 97kW (130bhp)
10

$47,501.00

$41,748.00

$74,535.00

The information contained herein is correct as at 15 Sep 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregl... 15/09/2018



Hsiao an_ra (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 August 2019 9:06 AM

To: Cheng Hoe Motor Pte Ltd (Yishun-June) (chmotor@singnet.com.sg)

Subject: Your Ref: SLQ2716Z *Our Ref: CC6/EQI18017507/Kpa3 [ACCIDENT INVOLVING SLA

7012Y(EQ) AND 5LQ 2716Z ON 15/09/2018]

Your Ref: SLQ27161 Wilthout Prejudice
Our Ref; CC4/EQIIBO17507/Kpa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SLA 7012Y(EQ) AND SLQ 27141 ON 15/0%/2018
We refer to the above matier.

we confirm setllement as follows: -

|. Cost of Repair (w/GST) $ 1.44589%
2. Lass of Use [4days x $100.00) $ 400.00
3. LTA/GIA Search Fee $ 2.00

Total | $ 1,847.89

wWe will proceed to close file.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settiement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other refated matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintitf/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emalil: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)
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DEARL PEAFRE () HRAS

CHIKA TAIPING RESLRANCE [SINGAPORE] FTE LTD

VRN A Anuon Fosd #0000 Sporagan’ Teee Napmzeme JTO008
Tgl o3em ey Fen BEXZ 10M3
ehmAR e S TR S
G Png e F0ORDEINGE
ORIGIKAL THE §SCREDULE
Agency ANDSIOA Class of Policy li:rm_l FREIVATE CAR Policy Mumber ...... DNFCEMI0ZIS621000
Account ANCH20A  Imsusd om ..... - ZW/03/2010 in DINGAPORE

Client 333455 Acceptance Date 38/03/3018

Feriod of insurance from 0531 bours on 29/03/2018 te 1400 hours on a8/e3/2018

Ingured's Mame. ... PROUDIAN EATANE HELENWA
Addreas. T TAN BOOM CHONG AVENUE
BINGAPORE 278317

Business/Occups. .. MANAGER

Premium ......... « Bape Annual Premius,...........o000.00. 551.584. .82
Leass B0th Anniversary Discount....... BEBO.00-
Less 10% Autosafe Ocheme............. B$300.96-
Mo Claim Discount .......oceeess e 850.00
Fromotion Discount. .. ....o0vevevun... 8§06, 00-
Total Annusl Premiwm .......o00..,,, » E51.00).86 Premium Dus B51,003.06
Fremium GBT B570.17
Total Dus BE1,074.1)
Risk Mo. 001 ROTOR FPRIVATE CAR
URICINAL RECISTRATION DATE: J0-08-2017
1. Registration SLOIT1EZ Hake /Model .. TOYOTA ESTIMA 2.4 ANRAS
Type of Cover Comprehensive Ho. of seacs 7 Body TYD® ...... HIY
Engine No. .. JAZAR4517) Capacity cc's 2183 ¥r of Manuf/Regn 2016/31017

Chassia MNo... ACRS07133236
Certificate Ref  MX1F
Sum Insured..Market value at the time of loms

Hamsd Orivers Bx Bect, 1 ...... P —— E§1.100.00
Additional Ex Other than Named Drivers:

Bx Buct. I - Age <= 25..... SR T H§3,000.00
Bx B0Ct. T - MG »w Thyvrerorsnissnrase ESS00.00
* Age ap at date of sccident

EX ON WINDECEEEN ......... L L T LT T arrram—— S5100.00

The following clsuses and endorsemsnts apply to this policy
Subject to Endes. 2, 3%, 57, 72, M & Wienled),
AUTOOAFE BECHEME (W) - PANALLEL IMPORT VEHICLE
in consideration of & premium discount given, the insured, in the event of any accident/windscreen
Gamage, must wend hio/cheir vehicle to the Company's authorised workshop., CARE CITT AUTC CENTEE PTE.
LTD. or ENG Al TEE MOTOR & FANEL SERVICE for repalira Lf he/they wish to seck indesnity under Section
I of this Policy.

fubject otherwise to the terma, conditions and sxceptions of this policy.

One Time Waiver of Excess Clause-Owm Dasage Clalm (Insured & Mamed Drivers caly) -FOR PI VEERICLES ONLY
Botwithatanding anmything contained to the contrary, we will weive up to the firse B§3500.00 (for
Insured and Hamed Drivers only) under the Excess for the first claim lodged under this Policy year

in respect of damage to the motorcar covered under this Folicy for repairs carrisd out by ocur

Continusd on page 2



CHENG HOE MOTOR PTE LTD

F_] }UI Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor{@singnel.com.sg

Date:

EQ Insurance Pte Lid

C/O LKK Auto Consultants

Attn : THE MOTOR CLAIMS DEPT
Dear Sir /| Madam

ACCIDENT INVOLVING VEHICLE NO. SLQ2716Z & SLA7012Y ON 15/09/2018
BUKIT TIMAH RD SLIP ROAD TOWARDS SIXTH AVE.

We are authorized by SLQ2716Z for their above matter.

Record reveals that you are the insurer of SLA7012Y. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs 5§ 144589
2. Lossof Use 5% 400.00
3. Hire of Vehicle S$ 0.00
4. LTA Search Fee/GIA Reports S$ 2.00

TOTAL S$ 1847.89

Please let us have your reply soonest possible.
Thank you.
Yours faithfully

+#



31 UBLAVE 1, #01-23 PAVA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL - 1065 62563501 FAN - (W65 623643]3

Our Ref: CC6/EQI18017507/Kpa3
05 OCT 2018

GOH QIANG HE

103 LORONG SARINA
#03-12

SINGAPORE 416730

Dear Sir/Madam,
ACCIDENT INVOLVING SLA T012Y AND SLQ 2716Z ON 15/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Lid to deal with the third party
claim against your policy.

We have received a claim from SLQ 2716Z against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CF[EWQSIAD TONG

Case Handler

DID: 67423197

FAX: 67414108

EMAIL: chewht@lkkauto.com

cec.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



Re:

AN OHLY)

L iiPaE

Motor Insurance Claim SLQ2716Z
in respect of the traffic accident on ___1”5.1" 9/2018

atalong Bukit Timah Rd Slip Road towards Sixth Ave

I'We. Proudian Kayane Helena

NRIC G60463611 of 7 Tan Boon Chong Ave Singapore
276317

owner of motor vehicle §1Q2716Z . insured by China Taiping Insurance
(Singapore) Pte Ltd  under policy no. DMPCSN302521800

hereby authorise M/s CHENG HOE MOTOR PTE LTD of Blk 1019 Yishun
Industrial Park A #01-374 Singapore 768761, to act as my/our representative in

my/our ¢laim against the owner/driver of motor vehicle SLA7012Y in respect of

the above-mentioned accident

| further authonse that any payment due to me/us from the aforesaid claim is to be

directed 1o my/our abovenamed representative.

And I'We hereby indemnify my/our abovenamed representative against any claim

and/or damage which may arise from any action taken on my/our behalf.

I/'We affirm all the above by my/our signature below.

Date 15/9/2018




Cheng Hoe Motor Pte Ltd

ik 1014, Yishon Industnal Park A #01-374/382, Singapore 768761
TEL: 67556142 (Y15) FAX: 675577190 (Y15) Email: chmolorisingnet com.sg
GET2HOOLISAE RUH NO20 10011 55)

TAX INV
M/S:  EQINSURANCECOLTD
22 GEMMILL LANE NO: CLE190334
SINGAPORE 069257 Date: 15 Apr 2019
Policy No: DMPCSN302521800
TEL: 62239433 FAX: 62243903 Veh Reg No:  SLOQ2716Z
ATTN: Motor Claim Department Make/Model:  TOYOTA TOYOTA
WISH
WS Ref. TP EQ Job No: JC1599546
Claim Type: Third Party
Accident Date:  15/09/2018
TP Veh Reg No: SLATO12Y
PAGE:]
Description | Quantity | List Price Amount
] 53
To Supply all replaced parts, all necessary and agreed labour & 1 PC §§1,351.30 S5 1,351.30
miscellaneous charges.
{As recommended by your appointed survevor)
Total S8 1.351.30
Add GST @ 7% 9459
Total Amount payable 55 1.445.89
For Cheng Hoe Motor Pre Lid

~h

ﬂfi = :.);L

E &% O.E AUTHORISED SiGNATURE
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Company Registration No. 199607 158R

SN AVE |, #02-28 PAYA UBREINDUSTHIAL PARK, SINGAPORE 408933 TEL - i065) A256358] FAX : 165) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 28/0B/2018

THIRD PARTY DIRECT SETTLEMENT
Vehicie No SLA 7012Y (Insd Veh) |Your Ref. No. : DM1BHO02462/JT
i . = :
SLQ 27162 (TP Veh) |Our Rel. No.: CCB/EQI18017507/Kpa3q2
Date of Accident 156/8/2018
Liability 100%
Final R;p_a'tr Cost - 1,445.89
Loss of Use - _4DI1EIU_ _-1 l:_i_ais —— N
Rental (If any) 'E days
Others: . 2.00
-
1,847.89
Final Settlemert Sum |: § 1.847.89
Remarks n
ayment In ion: P, 's Breakdo

1) |[CHENG HOE MOTOR PTE LTD

1,847.89

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533
TEL: 6258 3581 FAX: 6258 4315
Reg. No. 183607188R G5T Reg. No. 19-8607188-R

Afflliated to Federatlon Internationale Des Experts En Automablle

ECQ INSURANCE COMPANY LTD Ref CCEB/EQI1BO17507/Kpaldg2
e o IR
#17-00 TOWER BLOCK Date: 28-08-2019
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLA TO12Y Veh. Inspected S5LQ 27162
Policy No. DMPPHQ18-001577 Coverage (8) 0.00
Claim No. DM18HO02462/JT Excess ($) 0.00
Assign From Assign Date 25/09/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA ESTIMA (A) e.c 2362
Engine No. HIDDEN Year of Reg. 207
Chassis No. ACRB07T133238 Colour METALLIC GREY
Odometer 10856 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/50 R18 DUNLOP 8 mm
L/H Front Tyre |225/50 R18 DUNLOP 8 mm
R/H Rear Tyre [225/50 R18 DUNLOP 8 mm
L/H Rear Tyre |225/50 R18 DUNLOP 9 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/08/2018 Inspection Date 25/08/2018
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




’ V V LKK Auto Consultants Pte Ltd

i B - 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: B258 35681 FAX: 6256 4315
Reg Mo 188607198R GST Reg. No. 18-8607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 2716Z
I : ; Estimate By | Our Adjusted
Description of Parts Condition ik :
SR/ o Workshop ($))| (5)
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) BUCKLED 230.00 230.00
1|REAR BUMPER TOW HOOK COVERRH (WCP) SERVICEABLE 15.00
1|REAR BUMPER REFLECTOR RH (WCP) CRACKED 23.00 23.00
8|REAR BUMPER CLIP @51.50 (WCP) NECESSARY 9.00 9.00
COST PLUS 15% 41.55 38.30
318.55 301.30
SPECIAL NETT ITEMS
1|REVERSE SENSQCR (SN) SHORTED 200.00 200.00
200.00 200.00
LABOUR
REMOVE AND REFIX REAR BUMPER ASSY ,REAR 500.00 450.00
GARNISHS KNOCK AND REPAIR REAR PANEL.,REAR RH
TAILLAMP PANEL AND RE-ALIGN TO SAME
PUTTY AND RESPRAY ON REAR PANEL,REAR RH 500.00 400.00
FENDER AND REAR BUMPER
1,000.00 B50.00
GRAND TOTAL 1,518.55 1,351.30
] RECOMMENDED COST OF REPAIRS | | 1 1,351.30}

Report Ref No. CCEB/EQI18017507/Kpa3q2

Y/ 4ra

KONG SENG CHEONG
Licensed Appralsor

DISCLAMWER DF LIABILITY TO THIRD PARTIES:- This Repor |s made solely for the ues and benefil of the Cllent named on the frand page of ihile Report.




Joanne Lee (LKK Autn!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 29 August 2019 10;16 AM

Tao: Janettan@eqinsurance.com.sg’

Cc: ‘chewht@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving SLA 7012Y (Ol) and SLQ 2716Z (TP) on
15/09/2018

Attachments: LKK REPORT & PHOTO.pdf: TP D5 SUPPORTING DOCUMENT pdi

Dear SirMadam,
Plense be informed that the gbove-mentioned case hod been settled
Enclose herewith final report & relevant documents for your necessary action please.

Mhank vou

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.ltd.

Fhone: 6256-3561 Ext.111 Fax: 6741-4108 email: report @ |kkauto.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933

10



