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!’ V’ U Auto

e Tt Consultants
A W = Pre Lid Company Registration No. 199607198R

S1 UKL AVE L #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065 62564315

Your ref; 18/18/18/VC05/020932 Date: 27.09.201%
Our ref: CC4/LPCI1R8017503/T1fa3

The Motor Claims Department
M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. GBG 730R

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26,09.2018
al the premises of M/s Sinai Automotive Pte. Ltd. have the following to report:-

Workshop Estimate Amount : 5% 18,805.18
Revised Estimate Amount : 8% 11,011.49
"Check” Items Amount : 5% 466.20
Total (Including Check Items) : 5% 11,477.69
Market Value 1 5% - {est.)
LTA Reimbursement Value : §% - {est.)
Nett Value 1 8% - (est.)

Description of Damage:
The vehicle sustained damages at the i 1l | E R
Rear Portion =

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



SINAI AUTOMOTIVE PTE.LTD.

ROC NO:201830476Z
1 SOON LEE STREET #04-44/45
PIONEER CENTRE, SINGAPORE [627605]
Tel: 62624438 Fax:69289896

TO INSURANCE CO | |LONPAC INSURANCE BHD DATE 21-Sep-18
ATTENTION : IMOTOR CLAIMS DEPT JOB TYPE TP CLAIMS
|ESTIMATE REPORT _|:
LS
MNAME : |[FIRETECH SERVICES FTELTD VEHIGLE NO : (GBGTI0R
ADDRESS « |50 BUKIT BATOK STREET 23 #07-03 MIDVIEW BUILDING |MODEL : |NISSAMN NV200
S{B59578)
TEL. NO. CHASSIS NO - |VSKYBAM20Z0140629
REGISTRATION
OWMNER'S INSURANCE [: |[NTUC Income DATE : |27I5r2017
|PoLICY NO. - |s091278335-01 MARKET VALUE |: |$54,800
COE REBATE
ACCIDENT DETAILS  |: AMOUNT : 1526561
DATE/TIME 21872018 1 B:05AM LIMIT REPAIR : |$28.239
QUOTATION SUMMARY
CLAIM DETAIL : PARTS
UNITLIST | TOTAL
SN DESCRIETION ary PRICE PR!GIEIST
1|REAR DOOR LH 1 $ 141500|8$ 141500 [/
Z2|REAR. DOOR. EH 1 ] 1.225.00 | 1,225.00 ‘5’-;""'-‘
3|REAR DOOR "LOGO" 1 $ 89.00 | 5 89.00 it —
4|REAR DOOR "NISSAN NV200" 1 5 TH.00 | 3 78.00 [
5|REAR DOOR GLASS DEFROSTER WIREHARNESS 1 3 28100 |5 281.00 ‘3""“(: =
6|REAR DOOR GLASS LH 1 5 72000 ¢ 72000 | O
7|REAR DOOR GLASS RH 1 $ 410005 a0 ol 7
B|REAR DOOR GARNISH LH i $ 189.00 | $ 189.00 —
5| REAR DOOR GLASS FILM 2 5 208.00 | 416,00 |4
10|REAR. NUMBER. PLATE LAMP 2 5 98.00 | 5 196.00 .'-('““'"'l
11|REAR DOOR INNER TRIM LH 1 3 381.00 | & 3g1.00 P’ A
12|REAR DOOR WIPER MOTOR 1 3 518.00 | s % s18.00 Pinn Pf
13|REAR DOOR WIPER ARM 1 s 140.00 | $ 140.00 dw[/
14|REAR DOOR WIPER ARM COVER 1 $ 60.00 | $ s0.00 o=~
15|REAR DDOR HINGE : 3 12000 | & 240.00 | ¥ ™M
18|REAR DOOR CHECKER LH 1 5 188.70 | & 1z9.70 | ¥ "M
17|REAR DOOR WEATHERSTRIP {(INMER) 1 5 221.00 | 5 221.00 f"‘"’€ ~
18|REAR DOOR WEATHERSTRIP (CENTER) 1 3 163.00 | 5 163.00 J/*
18|REAR DOOR LOWER LOCK 2 $ 99.90 | $ 199.80 l‘«""n":
20|REAR DOOR TOP LOCK 2 $ 128.00 | $ 256,00 [EA - XihH-+4
22|REAR BUMPER 1 $  48080|3  asoso|de <
23|REAR BUMPER REFLECTOR 2 $ 4180 |3 g3.20 [LH- %, EY
24|REAR BUMPER SIDE RETAINER 2 s 3520 | ¢ 7040 | iy ~~
25|REAR BUMPER SPONGE 1 $ 160.00 | $ 160.00 |dg .~




27 |REAR TOWING HOOK 1 $ 154.00 | § 154.00 6{"’ -
27|REAR TOWING HOOK COVER 1 $ 54.00 | 5 sa00 b7
29| TAIL LAMP 2 $  63000($  1,26000 ¢ H-enf - KK
30|REAR END PANEL (OUTER) 1 $ 652.00 | & 652.00 f.'f{ .
31 |REAR END PANEL (INMER) 1 5 G10.00 | 5 610.00 "'E?w
32|REAR FLOOR PANEL TOP MAT 1 $  50400|s /20seae | T
J3|REAR END PANEL TOP GARNISH 1 5 174.30 | 5 174.30 46;1 = il
TOTAL PRIGE 3 11,680.20
ILESS 10% $  1,168.02 o Al
SUB TOTAL PRICE $ 10,512.18 4‘ \0 ;
x l.II [:I
e
SIN DESCRIPTION arv | unmsmerr | TOTAL % Atd
1|REAR BUMPER CLIP SET 1 5 65.00 | § 65.00 | 30w~
2| TAILLAMP CLIP SET 1 $ 40,00 | 5 40,00 | X MM
3|REAR DOOR SEALANT 2 $ 8000 |§ 160,00 | M — 5=
4|REAR DOOR INNER TRIM CLIP SET 1 $ 60.00 | S 60.00 |3 © wic-
5|REAR NUMBER PLATE LAMP GARNISH CLIP SET 1 5 26.00 | § 26.00 |¥ a N
6|REAR DOOR GLASS SEALANT 2 s 80.00 |5  160.00 }P et —
TIREAR DOOR "TOKM" STICKER 1 & 3000 | 8% 30.00 ol
B|REAR DOOR "Pax™ STICKER 1 ] J0.00 |5 30.00 bt
9|REAR DOOR GLASS INNER SEAL 2 s 60.00 |§ 12000 |0~
10|REAR DOOR COMPANY LOGO (SET) 1 $ 920,00 |5 920000 [Lpo=
11|REAR END PANEL (OUTER) SEALANT 1 $ 120.00 | § 120.00 WO seu? —
12|REAR END PANEL (INNER) SEALANT 1 $ 120.00 | § 120.00 (X W=
13|REAR END PANEL TOP GARNISH CLIP SET 1 3 5200 | § 52.00 |lo i —
14|REAR DOOR WIPER PLATE blidi — 1 5 10000 1§ 100.00 [3o «ut—
15|REVERSE SENSOR 1 S 25000 | $  250.00 |29V
16|REAR FLOOR WOODEN SHELVES 1 5 080.00 | $ 980.00 | 200 éea
17 |REVERSE CAMERA, 1 & 380.00 | & 380.00 | A=
NETTTOTAL |$  3,233.00
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LABOURR CHARGE DETAILS

S/N JOB DESCRIPTION PRICE A.Dégg;ED APPROVED
PENEL BEATING FOR CUTING KUOCKIMG DISMAMNTLE Q‘JJ‘
1|, REFIT AND REPLACEMENT OF PARTS. 1,800.00
2|SPRAY PAINTING TO AFFECTED AREA. $ 1,500.00 %’“ e
3|TO APPLY TUFF COATING. $ 250.00 & O
DISMANTLE AND REPLACEMENT REVERSE SENSOR
REVERSE CAMERA DOOR GLASS HEATER WIREHARNESS 3o-
4|PERFORM WIRING CHECK. g 280.00
REMOVE AND REFIX CUSHION SEATUPHOLSTRY & ROOF .-:") o
S{LINING TO FACILIATE REPAIR. ] 350.00
6| TRANFER REAR DOOR MECHANISM LH AND RH. 5 160.00 [v?
7|DISMANTLE AND REPLACEMENT REAR WOODEN SHELVES | § 250,00 ey
8|INSTALL COMPANY STICKER $ 200.00 /od
9|INSTALL REAR DOORS GLASS FILM $ 180,00 X
10| DISMANTLE AND REPLACEMENT REAR DOOR GLASS 5 180.00 L EO
|TOTAL $ 5,150.00
[TOTALPARTS COST ]S 13.745.18 /d‘*(i' Yo
TOTAL LABOUR COST [: [ S 5,150.00 X :
TOTAL REPAIR COST £ 13_,1355.13
R ey (¥
APPROVED DETAILS .
NO. OF WORKING [ ﬂ‘ih" Y 1534 "\
DAYS _ '
RE-SURVEY U S’
LUMP SUM OR PART BY PART

DATE & TIME QOF SURVEY
SURVEYED BY

CONTACT NUMBER
EMAILL & FAX NUMBER
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Acknowledged by Repairer
Signavhune:
Date;

.ﬁm."‘, i /?rfi?;' 140 L‘l
K GIF § W5 )00
J( I'L"u b ‘jf{}\gﬂ' UG_..



Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>
Sent: Monday, £4 September 2018 2:08 PM
To: Michael Wong; assignments@lkkauto.com; Nivitha {LKK Auto)
Ce: MT_Claim_SG
Subject: RE: Requesting for pre-repair inspection Our Ref: 18/18/18/VC05/020932 TBA
(YMN9146)) Your Ref; GBG730R
209 24|01 €

Without Prejudice
) \mi

Dear Michael Mr M'I‘M
an 26/4 13

Thank you for your reply to appoint a Single Joint Expert Please let ave the workshop's
details and location. tvwi

Dear Catherine/Nivitha
Please arrange Mohammed Taufikh to attend to the TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Michael Wong [mailto:michael@huayu.sg]

Sent: Monday, 24 September, 2018 1:05 PM

To: ONG LI LI

Subject: Re: Requesting for pre-repair inspection Our Ref: TBA (YN9146]) Your Ref: GBG730R

Dear Lonpac,

I would like to pick the third person on the list, Mohammad Taufikh.,

No. | Name Please
tick

1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh




Bryan Ang

5

Adrian Ling

6

Mohammed Rasul

7

Marcus Chua

8

Kenneth Kong

9
Muhammad Nazril Bin Abdullah

10
Sathya Sai Kathirrasen



Please d

Regards
Michael

rop me a call at +65 9090 0095.Thank you.

Wong

On 24 Sep 2018, at 11:02 AM, ONG LI LI <llong@lonpac.com> wrote:

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your
customer’s vehicle jointly withQ your client/your motor workshop. We propose
to use one of the motor surveyors named in the following list to conduct the

joint pre-repair survey as a single joint expert.

No. [Name Please tick V
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh ok
3 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
F Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the
appointment of any of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

————— Original Message-----

From: Michael Wong [mailto: michael@huayu.sg]
Sent: Friday, September 21, 2018 4:04 PM

To: CHEW BENG KEE

Subject: Requesting for pre-repair surgery

3



We're a 3rd party claim company named Sinai Automotive Pte. Ltd.
Below the attached sent are the GIA report of a car accident today.

Please send a list of surveyors available to us so that we could select the
surveyor to conduct surgery.

Yours sincerely,
Anson



Mei Kwan (LKKAuto)

From: ONG U U <llong@lonpac.com=

Sent: Friday, 28 September, 2018 2:51 FM

To: Mei Kwan (LKKAuta)

Cc MT_Claim_SG; Poh Kin (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Requesting for pre-repair inspection Qur Ref. 18/18/18/VC05/020932 TBA
(¥N9146)) Your Ref: GBG730R

Attachments: ¥M9146) 210918 PDF

Categories: HMEK

Hi Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Meai Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 28 September, 2018 8:16 AM
To: ONG LI LI

Cc: MT_Claim_5G; Poh Kin (LKKAuto); Hsiao Tong (LKKAuto), Admin A
Subject: RE: Requesting for pre-repair inspection Our Ref: 18/18/18/VC05/020932 TBA (YN9146]) Your Ref:
GBG73I0R

WITHOUT PREJUDICE
SAVE AS TO COSTS

LPC ref: 18/18/18/VC05/020932
LKK REF: CC4/LPC18017503/T1fa3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: GBG 730R

We have not authorized repairs.

Enclosed for your perusal is:
* TP estimated cost of repair
* Preliminary advice
* TP GIA report

Kindly let us have a copy of your insured’s GIA report for our necessary action,

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841
2132,

To check availability of the case handler, you may contact the undersigned.



Dear Lonpac,

| would like to pick the third person on the list, Mohammad Taufikh.

No. |Name Please
tick v

Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh




Please drop me a call at +65 9090 0095.Thank you.

Regards,
Michael Wong

On 24 Sep 2018, at 11:02 AM, ONG LI Ll <llong@lonpac.com> wrote:

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your
customer’s vehicle jointly withQ your client/your motor workshop. We propose
to use one of the motor surveyors named in the following list to conduct the
joint pre-repair survey as a single joint expert.

1 Kalvin Ang

p Xing Guo Qiang

3 Mohamad Taufikh aK

4 Bryan Ang

3 Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

g Kenneth Kong

9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the
appointment of any of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

----- Original Message-----
From: Michael Wong [mailto:michael@huayu.sq]
Sent: Friday, September 21, 2018 4:04 PM

5



Poh Kin (LKKAuto)

From: Michael Wong <michael@huayu.sg>

Sent: Thursday, 24 January 2019 1:34 PM

To: Poh Kin [LKKAuto)

Subject: Re: RTA involving vehicle nos. YN 9146J) and GBG 730R on 21/09/2018

OK! accept your offer, Thanks

2 BHEY irhone

1 2009F1 8218, T42:22, PohKin (LKKAuto) <pohkin@Ikkauto.com> Bili;

WITHOUT PREJUDICE

SAVE A5 TO COSTS

Our Ref: CC4/LPC18017503/T1fa3
Your Ref: GBG 730R

Dear Michael,
We refer to the above matter.
Thank you for your patient waiting.

Purely towards an amicable settlement and without admission of liability to our Insured’s
part, we have instruction to offer settlement as below:-

1. Cost of Repair (w/GST) S5 8,750.00
2. Loss of Rental (5100.00 x 6 days) S5 600.00 (subject to invoice)
SS 9,350.00

Kindly confirm acceptance.
Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya UTbi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 21 January 2019 2:23 PM

To: 'michael@huayu.sg'

Subject: RTA involving vehicle nos. YN 9146) and GBG 730R on 21,/09/2018
Attachments: RE: Finalization of repair cost of Vehicle no. GBG730R, DOA: 21/09/2018
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/LPC18017503,/T1fa3
Your Ref: GBG 730R

Dear Michael,
We refer to the above matter.
Thank you for your patient waiting.

Purely towards an amicable settlement and without admission of liability to our Insured's part, we have
instruction to offer settlement as below:-

1. Cost of Repair (w/GST) 55 8,750.00
2. Loss of Rental ($100.00 x 6 days) SS  600.00 (subject to invoice)
55 9,350.00

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)
| 7 7Tl
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Poh Kin (LKKAuto)
Ba s e e E i e e = S

From: Poh Kin (LKKAuUta)

Sent: Friday, 28 December 2018 10:05 AM

To: ‘michael@huayu.sg’; Taufikh (LKKAuto)

Subject: RE: Finalization of repair cost of Vehicle no. GEG730R, DOA; 21/09/2018
Attachments: TP estimate- Marked.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/LPC18017503/T1fa3
Your Ref: GBG 730R

Dear Michael,

We refer to the above matter.
Apologies for late reply.
For COR, our surveyor had recommended amount at L/S $8,750.00 (before G5T) with 6 repair days.

Please note that: All finalisation is subject to our Principal insurer’s approval.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

We need original copy LOD.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1;
#02-25 | 5(408933) Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received
this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all
attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments
and any copies thereof. Thank you.

----- Original Message-----

From: Taufikh (LKKAuto)

Sent: Friday, 28 December 2018 9:23 AM

To: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Subject: FW: Finalization of repair cost of Vehicle no. GBG730R



Poh Kin (LKKAuto)

R e e

From: Poh Kin (LKKAuUto)

Sent: Thursday, 4 October 2018 9:08 AM

To: ‘michael@huayu.sg'

Cc: Admin A

Subject: RE: Our Ref: 18/18/18/VC05/020932 FW: Completion of repair works
WITHOUT PREJUDICE

Our Ref: CC4/LPC18017503/T1fa3

Your Ref: GBG 730R

Dear Michael,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9146] AND GBG 730R ON 21/09/2018
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5{408933) Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received this
e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all attachments,
including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments and any copies
thereof. Thank you.

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 4 October 2018 8:50 AM

To: michael@huayu.sg; Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Mei
Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>



%

Subject: Our Ref: 18/18/18/VC05/020932 FW: Completion of repair works
Without Prejudice

Dear Michael

Please liaise with LKK Auto Consultants Pte Ltd for quantum and liability.

Dear Poh Kin/Mei Kwan

For your handling, please reply to workshop

Regards,

Ong LiLi

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555 Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

-----Original Message-----
From: Michael Wong [mailto:michael@huayu.sg]
Sent: Thursday, 4 October, 2018 3:07 AM

To: ONG LI LI
Subject: Completion of repair works

Dear Miss Li Li,

Bellow attached are the photos with regards to the completion of repair of vehicle GBG730R.

Please take a look. If need be, please contact me at +65 9090 0095.



Poh Kin (LKKAuto)

From: ONG LI LI <llong@lonpac.com:

Sent: Monday, 21 January 2019 12:09 PM

To: Poh Kin (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: <URGENT>SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE

NOS. YN 9146J (OI) AND GBG 730R (TP) ON 21-09-2018; LKK ref:
CC4/LPC18017503/T1fa3; Lonpac ref: 18/18/18/VC05/020932

Categories: clear

Dear Poh Kin

Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
TE*_:_;['ES} 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all { ¥ew ) lonpac.com.sg

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Monday, 14 January, 2019 6:14 PM

To: ONG LI LI

Ce: MT_Claim_5G; Admin A

Subject: <URGENT>SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 5146] (OI) AND
GBG 730R (TP) ON 21-09-2018; LKK ref : CC4/LPC18017503/T1fa3; Lonpac ref: 18/18/18/VC05/020932
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/LPC18017503/T1fa3
Your Ref: 18/18/18/vC05/020932

Dear Ms Ong Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9146J (Ol) AND GBG 730R (TP) ALONG AYE ON
21/09/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into the rear of third party vehicle. Liability is
down against our Insured.

summary to offer to third party repairer, Sinai Automotive Pte Ltd is as follows: -

Claimed Amount Revised Amount

1. Cost of Repair 5 19,275.18 S 8,750.00

1



Poh Kin (LKKAuto)

E

From: Poh Kin (LEKAUto)

Sent: Monday, 14 January 2019 6:14 PM

To: 'ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: <URGENT=5SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.

YN 9146) (Ol) AND GBG 730R (TP) ON 21-09-2018; LKK ref :
CC4/LPC18017503/T1fa3; Lonpac ref: 18/18/18/VC05/020932

Attachments: LKK Adjustment Report.pdf; LKK Inspection report.pdf; LKK RE-SURVEY PHOTO.pdf;
LKK RESURVEY PHOTO-AFTER REPAIR.pdf; LKK SURVEY PHOTO.pdf, TP LOD_GBG
730R.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/LPC18017503/T1fa3
Your Ref: 18/18/18/VC05/020932

Dear Ms Ong Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9146) (Ol) AND GBG 730R (TP) ALONG AYE ON
21/09/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into the rear of third party vehicle. Liability is
down against our Insured.

Summary to offer to third party repairer, Sinai Automotive Pte Ltd is as follows: -

Claimed Amount Revised Amount

1. Cost of Repair S 19,275.18 S 8,750.00

Total | § 20,355.18 $_9,470.00

2. Loss of Rental (pending invoice) $  1,080.00 ($180.00x6days) |S 720.00(5120.00 x 6 days)

**06 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.




SINAI AUTOMOTIVE PTE. LTD

ROC No.:2018304762
1 SOON LEE STREET #04-44

PIONEER CENTRE, SINGAPORE (627605)
Tel: 6262 4438 Fax:6484 1111

1. Personal Data Collection Statement

Sinai Automotive Pte Ltd recognizes its obligations under the Personal Data Protection Act 2012
(PDPA) which includes the collection, use and disclosure of personal data for the purpose for which
an individual has given consent to.

The personal data collected by sa includes all personal data given in this form, or in any documents
provided, or to be provided to us by you or from other sources, for the purpose of working with the
insurance company to file for an accident claim or to request for your current insurance
certificate/policy or to provide you a quotation (new/renewal) on the insurance premium or to work
on any insurance matters that is related to the initial assignment or to provide to lawyers in the
event of litigation/personal injury claims or to make an application for any type of loans from any
financial institution.

2. Purpose of Collection

We may collect and use the personal data for :
a. Carry out identity checks

b. Carry out No-claim Discount (NCD) and claims verification

c. Communicate on purposes relating to the any application/claim

d. Determine and/or verify your credit worthiness for the financial and insurance products you
apply for

e. Provide advice for the product recommendation base on your financial needs analysis

f. Provide on-going services and respond to your inquiries/instructions

g Make or obtain payments

h. Investigate and settle claims

i. Recover any debt owed to us

j- Detect and prevent fraud, unlawful or improper activities

k. Conduct research and statistical analysis

. Coach employees and monitor for quality assurance

m. Apply/Obtain quotation for insurance for new application/renewal by our partner(s)

fagent(s)

n. Allow our partner(s) and/or agent(s) to contact and use your personal data on our
marketing/promotional materials relating to our product or other insurance products or
services via telephone calls, text messages, faxes, mails or emails.

X JiowJuor
Name :
Date: 4| t:-‘rj]r‘?




SINAI AUTOMOTIVE PTE.LTD.

ROC NO:2018304762

1 SOON LEE STREET #04-44/45
PIONEER CENTRE, SINGAPORE [627605]

Tel: 62624438 Fax:69289896

Satisfaction and Discharge Voucher

Dear SirfMdm,

o Py feld
e TN “ﬂ\mﬁ; T\Lhereby acknowledge, having received repair done to
my/our vehicle no._ ({1 B from SINAI Automotive Automotive Pte.Ltd. ,
which has been repaired to my/our satisfaction and acceptance.

—_
|

I/ We shall fully discharge SINAI Automotive Pte Ltd in respect of the
damage caused to the said vehicle in an accident that occurred thereto or
about the A [od]208 at

Name:

Ju."a--}; Ifrm‘j igod  fowsdl Tln  Anond L bredkin

34

II We agreed the payment of SGD $ 7= Ouv pay to SINAI

| Automotive Pte Ltd for such repairs is in full discharge of my/our claim on

the corporation under the policy number S F ROV |
reference claim number G672k . in respect of the damages
caused to the said vehicle in an accident that occurred on the _ 2\ day

of the ‘m‘;gw‘nfr 20 \&

“,; . 4 ey \.- oyt NR]C no.: . ‘.:,',_- _f. AN

Signature: . Company stamp:




SINAI AUTOMOTIVE PTE. LTD

ROC No.:201830476Z
1 SOON LEE STREET #04-44
PIONEER CENTRE, SINGAPORE (627605)
Tel: 6262 4438 Fax:6484 1111

To:

Dear Sir/Madam

Accident involving and on

Atfalong

i/We, , am the registered

owner of the motor vehicle no.

Please note that | have assigned all compensation monies due to me/us in the above said accident to
Sinai Automotive Pte Ltd

|/We, hereby authorized you to release all compensation monies pertaining to the above-mentioned
accident to Sinai Automotive Pte Ltd and forward your settlement cheque to  Sinai Automotive |

Pte Ltd whom | have authorized to collect the said compensation/monies.

F2y
gt

\/ -
Signature of Claimant Witness
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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-28 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 189555

Ref : CC4/LPC18017503/T1fa3s2
Code : LPCZ2

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. YN 9146 Veh. Inspected GBG 730R
Policy No. Z18VCO5000577 Coverage () 0.00
Claim No. 18/18/18NCO5/020932 Excess (3) 0.00
Assign From ONG LI LI Assign Date 24/08/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN NV200 c.c 1461
Engine No. HIDDEM Year of Reg. 2017
Chassis No. VEKYBAM20Z0140629 Colour SILVER
Odometer 37317 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/70R14 DUNLOP B mm
L/H Front Tyre |175/70R14 DUNLOP & mm
R/H Rear Tyre |175/70R14 DUNLOP & mm
L/H Rear Tyre |[175/70R14 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/09/2018 Inspection Date 26/09/2018
Survey held at  SINAI AUTOMOTIVE PTE LTD
1 SO0ON LEE STREET
#0445 PIONEER CENTRE
SINGAPORE 627605
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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TEL: 6256 3561 FAX: G256 4315

Reg, No: 199607 198R GST Reg. Mo, 19-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 730R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusfrial Park, Singapore 408533

Page MNo.:1of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS

1|REAR DOOR LH BENT 1,415.00 1,415.00
1|REAR DOOR RH BENT 1,225.00 1,225.00
1|REAR DOOR "LOGO" MECESSARY 85.00 89.00
1|REAR DOOR "NISSAN NV200" NECESSARY 78.00 78.00
1|REAR DOOR GLASS DEFROSTER WIREHARNESS cut 281.00 281.00
1|REAR DOOR GLASS LH CRACKED T720.00 720.00
1|REAR DOOR GLASS RH cuT 410.00 410.00
1|REAR DOOR GARNISH LH cuTt 189.00 189.00
2|REAR DOOR GLASS FILM @ %208.00 NECESSARY 416.00 416.00
2|REAR NUMBER PLATE LAMP @ $98.00 NOT NECESSARY 186.00 -
1|REAR DOOR INNER TRIM LH NOT NECESSARY 381.00 -
1|REAR DOOR WIFER MOTOR BENT §18.00 518.00
1|REAR DOOR WIPER ARM cuT 140.00 140.00
1|REAR DOOR WIPER ARM COVER cuTt £0.00 50.00
2|REAR DOOR HINGE @ $120.00 NOT NECESSARY 240.00 -
1|REAR DOOR CHECKER LH NOT NECESSARY 189.70 -
1|REAR DOOR WEATHERSTRIP (INNER) cuT 221.00 221.00
1|REAR DOOR WEATHERSTRIP (CENTER) cuT 163.00 163.00
Z2|REAR DOOR LOWER LOCK @ 399.80 NOT NECESSARY 198,80 =
2|REAR DOCR TOP LOCK @ $128.00 NS NOT 256.00 128.00

MECESSARY /| O/S

BENT
1|REAR BUMPER DEFORMED 480.80 480 80
Z2|REAR BUMPER REFLECTOR @ $41.60 WS NOT 83.20 41.80

MECESSARY / O/5

cuT
2|REAR BUMPER SIDE RETAINER @ $35.20 MECESSARY 70.40 70.40
1|REAR BUMPER SPONGE DEFORMED 160.00 160.00
1|REAR TOWING HOOK DENTED 154.00 154.00
1|REAR TOWING HOOK COVER cuTt 54.00 54.00
2| TAIL LAMP @ $630.00 N/S CUT / OfS NOT 1,260.00 630.00

NECESSARY

Report Ref No. CC4/LPC18017503/T1fa3s2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 62568 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-3607198-R

Page No.:2 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition | Chop {gﬂ s {:]}“
1|REAR END PANEL (QUTER) BENT B652.00 652.00
1|REAR END PANEL (INNER) TO REPAIR SEE 510.00 -
LABOUR
1|REAR FLOOR PANEL TOP MAT TORN 594.00 120.00
1|REAR END PANEL TOP GARNISH DEFORMED 174.30 174.30
LESS 10% DISCOUNT -1,168.02 -8359.01
10,512 18 7.731.09
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIP (SN) NECESSARY £5.00 30.00
1|SET TAILLAMP CLIP {SN) NOT NECESSARY 40.00 -
2|REAR DOOR SEALANT @ $80.00 (SN} NECESSARY 160.00 80.00
1|SET REAR DOOR INNER TRIM CLIP (SN} NECESSARY 60,00 30.00
1|SET REAR MUMBER PLATE LAMP GARMNISH CLIP (SN) NOT NECESSARY 26.00 -
2|REAR DOOR GLASS SEALANT @ $80.00 (SM) NECESSARY 160.00 80.00
1|REAR DOOR "TOKM" STICKER (SN) MECESSARY 30.00 30.00
1|REAR DOOR "PAX" STICKER (SN} MECESSARY 30.00 30.00
?|REAR DOOR GLASS INNER SEAL @ $60.00 (SN) MECESSARY 120.00 80.00
1|SET REAR DOOR COMPANY LOGO (SN) NECESSARY 920,00 300,00
1|REAR END PANEL (OUTER) SEALANT (SN} MNECESSARY 120.00 40.00
1|REAR END PANEL {INMNER) SEALANT (SN) NOT NECESSARY 120.00 -
1|SET REAR END PANEL TOP GARNSIH CLIP (SN) NECESSARY 52.00 10.00
1|REAR DOOR WIPER BLADE (SN) cuT 100.00 30.00
1|REVERSE SENSOR (SN} NOT WORKING 250.00 200.00
1|REAR FLOOR WOODEM SHELVES (SN) CRACKED 980.00 200.00
1|REVERSE CAMERA (SN) NOT NECESSARY 380.00 -
3,613.00 1,140.00
LABOUR
PANEL BEATING FOR CUTTING, KNOCKING, DISMANTLE, 1,800.00 800.00
REFIT AND REPLACEMENT OF PARTS. INCLUSIVE OF
THE REPAIR OF REAR END PANEL (INNER).
SPRAY PAINTING TO AFFECTED AREA. 1,600.00 800.00
TO APPLY TUFF COATING, 250.00 40.00

Report Ref No. CC4/LPC18017503/T1fa3s2
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LKK Auto Consultants Pte Ltd

Automotive Assessor

DMSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made salely for the use and benef@ of the Client named on the front page of this Repart,

A JE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607198R GST Reg, No. 19-8607 198-R Page No.:3of 3
: Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($)) ($)
DISMANTLE AND REPLACEMENT REVERSE SENSOR, 280.00 30.00
REVERSE CAMERA, DOOR GLASS, HEATER
WIREHARNESS PERFORM WIRING CHECK.
REMOVE AND REFIX CUSHION SEAT / UPHOLSTERY & 350.00 50.00
ROOF LINING TO FACILITATE REPAIR.
TRANSFER REAR DOOR MECHANISM LH AND RH. 160.00 100.00
DISMANTLE AND REPLACEMENT REAR WOODEN 250.00 100.00
SHELVES
INSTALL COMPANY STICKER. 200.00 100.00
INSTALL REAR DOORS GLASS FILM NOT MECESSARY 180.00 -
DISMANTLE AND REPLACEMENT REAR DOOR GLASS. 180.00 160.00
5,150.00 2,180.00
GRAND TOTAL 19,275.18 11,051.09
RECOMMENDED COST OF LUMP SUM REPAIRS 8,750.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC18017503/T1fa3s2
II |
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor




