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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

Case Notified Est Submitted | Ad) Assigned | Ad|Rpt | Adj Submme_q__j __Ins Auth'ed | Status
25 Sep 2018 25 Se? 2018 26 Ser.! 2018 New gnment
Main Sendback Est |I 14,07 10:17 & mlCas
S90.d0 Assign | _ConcaiCane. |
Reference Claim Detalls Documents Show All |

. CLAIM SUBFOLDER DETAILS
Insured:

| Vehicle Reg. No.:

|| Claim Type:

" Repairer:
:tlggdl!ng Insurer:
| | Adjuster:
| Driver/Custodian:
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED
', ”Therz are no_maE for this :a?e.

ALL ASSOCIATED TASKS

Due Date
No results.

Priority Type

| V.. ROOTS LANDSCAPING & CLEANING, Co. Reg. No.:-
08/09/2018 08:00 - :59

GBE2343Y | Date of Loss: '[35 Months and 9 Days From LTA
' Reg Date (Man Yr)]
. DMCVSN3001191800
| OD / SNM18D04386C01 . Policy/Cover Nnte_ No: - | (Comprehensive)
| Excess: 15$350.00

Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722 Sin
(Ming - Tel: 4538110 B
| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 05/10/2018]

NRIC: 59537963Z, Tel: +6596619729

| S ABILESH S/0 VIJAIA KUMAR (22 / Male),
| SURVEY REVERT

View All | Compose Case Mail |

Create New Task | Complete |

Created On

Task Group Subject Handler Assigned By Completed On Done?

|
s

E

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 26/9/2018



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
5465W

GBE2343Y
No

22 Sep 2018
NISSAN

NV350 PANEL VAN 2.5 5MT 5DR
EUROV

Brown

2015

YD25379662A
JN1IMC2E26Z0005039%
$22,481.00

30 Sep 2015

30 Sep 2015

0

$1,125.00

No

$0.00

29 Sep 2025

C - Goods Vehicle & Bus
10

$46,501.00
$32,641.00
$32,641.00

The information contained herein is correct as at 22 Sep 2018



9/27/12018 Used Nissan NV350 Car & Used Cars & Vehicles Singapore - sgCarMart

sGCaAarRMART.COM Login  Sign up

New Cars Ised Car Sell My Car Directory Products Insurance Articles Forum Resources

ANNOUNCING Autotrust Traders Pte Ltd

as sgCarMart Premium Dealer for the 2% Consecutive Year

. 072017 Mazda 1 1,5A0569K €0 Down | > —ﬂt-.
Post an Advertisement (IR | ceamirien pREsoWNED
Sell It yourself! Advertise It at just ! - =

MERCEDES-BENZ
$58 until it's SOLD! -~

-4 / ..I'-
\ Privilege Group Pte
Past an Ad Advertiser Login Ways of Selling -

Browse by Category ¥ [Sortby Date Posted ¥ |20 results/page ¥
7 vehicles N .
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Nissan NV350 Any Any 2015 Any Any Any Available
Nissan NV350 2.5A $53,800 §7,450 fyr 17-Dec-2015 2,488 cc B5,500 km Van Available
Fuel Type: Diesel

Reliable And Powerful Workhorse, Servicing Done Regularly. Warranty Still Valid By Tan Chong. Not For Picky Buyers. Aesthetically May Not Be In Tip Fomicr cmin
Top Condition, But Will Get It Nicely Done Up Onee C...

Posted: 27-Sep-2018 L;isg;m 2015 Nissan NV350, 2015 nissan nv350, Nissan NV350, nissan nv350, Nissan, NV350, nv350, Used

Nissan NV350 2.5M £47,800 $7,260 fyr 27-Apr-2015 2,488 cc 37,000 km Van Available
Fuel Type: Diesel
Low Mileage, 1 Owner, Well Maintain By Owner, Look As Good As New, Don't Miss It, Call Now For Appointment!
ABWIN (1994) Pte Ltd

Pasted: 23-Sap-2018 Tags: 2015 Nissan NV350, 2015 nissan nv350, Nissan NV3SO, rissan nv50, Nissan NV350, nv3s0, Used

Nissan

Nissan NV350 2.5 $53,800 §7,610 fyr 20-Oct-2015 2,488 cc 96,000 km Bus Avalilable
Fuel Type: Diesal
1 Owner. Latest Nissan NV350 12 Seater Microbus, Low Mileage Done. Still Under Agent Warranty. Original Condition Like New. Very Well Maintained P RENA N AD
And Regular Servicing Just Done. Call Us Now Far Viewin...

Pasted: 22-Sep-2018 ;.Iasg:a:n 2015 Nissan NV350, 2015 nissan nv350, Nissan NV350, nissan nv350, Nissan, NV350, nv350, Usad

Nissan NV350 2,5M $48,800 $6,720 /yr 30-Dec-2015 2,488 cc - Van Available
Fuel Type: Diesel
Please Call To Arrange For Viewing, Thanks,

Posted: 08-Sep-2018 Tags: 2015 Nissan NV350, 2015 nissan me350, Nissan NV3SO0, nissan nvasn, Nissan, NV3I50, rw3S0, Used

Nissan
Car Buying Car Selling Car Ownership o
Bidded Carplates |
~ For Sale!
Car Aftermarket On The Move Lifestyle St —
Nissan NV350 2.5A $64,900 §9,730 fyr 28-May-2015 2,488 cc 63,627 km Bus Avallable

Fuel Type: Diesel
10 Seaters Excursion Bus In Excellent Condition, Well Maintained And Regularly Serviced, Call Now For Viewing Appeintment!

Pasted: 06-Sep-2018 Tags: 2015 Nissan NV350, 2015 nissan nv350, Nissan NV350, nissan w50, Nissan, NV3S0, mv350, Ussd
' = Nissan

Nissan NV350 2.5M $46,500 §6,680 /yr 10-Sep-2015 2,488 cc - Van Available
Fuel Type: Diesel
Posted: 31-Aug-2018 LTE;:n 2015 Nissan NV350, 2015 nissan nv350, Nissan NV350, nissan nvasn, Nissan, NV3I50, w350, Lised
Nissan NV350 2.5M $46,800 $7,110 Jyr 28-Apr-2015 2,488 cc 106,345 km Van Available

Fuel Type: Diesel
Lowest Price In The Market, No Further Discount, Serious Buyer Are Welcome!

Think One Automobile & Trading
* isted: 16-Aug-2018 :‘?f;n 2015 Nissan NV350, 2015 nissan 350, Nissan NV350, nissan nv3s0, Nissan, NV350, S0, Used

httpJ!www‘sgcarrnart.curna'used_carslrlsling.php?RGD=2015&MOD=Nissan%ZONVSEO&RPG=20&VEH=0&AVL=2 112



10/2/2018 Merimen e-Claims

View Received Message

This mail Is associated with :

GBE2343Y (SNM18D04386C01)
oD
Sep 8 2018 B:00AM
[V.). ROOTS LANDSCAPING & CLEANING]
Lai Huat (Meng Kee) Motor Pte Ltd

— ——t— —p— — . =
| Reply ] Reply All [ Mark as UnreadJ Print Message I Delete Messagel Forward ]

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 28/09/2018 17:16 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$0.00) - GBE2343Y - Claim Handler: Chong Boon Sen

Approved:0.00:PLEASE PROCEED TO FINALIZE REPORT & FORWAE(D‘ BILL FOR SERVICES RENDERED WHILE WE CREATE TENDER ON THE WRECK

|DOCUMENTS SUMMARY - _i
| There are no documents, |

https://singapore.merimen.com/claims/index.cim?fusebox=SVCmail&fuseaction=dsp_view&made=1&iinboxid=1 362149&iDomainld=11&i0Objld=7... 1/2



9/27/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.req.No:199507198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933

Attn:  Chong Boon Sen Date: 27 Sep 2018

Preliminary Advice

Vehicle No : GBE2343Y Accident Date : 08/09/2018
Make : NISSAN NV350 Policy No. : DMCVSN3001191800
Assignment Date  : 26/09/2018 Excess : $$350.00
Date of Inspection  : 26/09/2018 Est. Duration of Repair
Inspection At - Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive #04-01, Sin Ming AutoCity
Singapore 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front & of/s rear portion, n/s body and parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) :S§ TOTAL LOSS
Revised Amount :S$ TOTAL LOSS
Check Items (Estimated) :S$ 0.00
Total :S§ 0.00
Lump Sum Repair :S$
Total Loss Consideration
New for Old Value :S§
Pre-Accident Value :S% 47,000.00
COE / PARF Rebate :S$ 32,641.00
Salvage Value :S9%
Margin for Repair :S$ 14,359.00
Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( X ) Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.co m/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersm art&docid=374332808&preview=1&nolayout=1&CFl... 1 "



MLHM1B117357 / Lal Huat (Mang Kee) Motor Pta Ltd - Sin Ming
ENTRY DATE & TIME: 10/09/2018 17:02
SUBMITTED BY: Jenny Lim Lal Foong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy ability. -

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by Interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

10/08/2018 17:02
08/09/2018 08:30
KRANJI EXPRESSWAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number GBE2343Y

Insured/Policyholder

Name Of Registered Owner V.J. ROOTS LANDSCAPING & CLEANING
Co Reg No -

Email Address B.JROOTS@YAHOO.COM.SG

Mobile Phone No

Alternative Phone No OFFICE-96619729

Vehicle Particulars
Manufacturer NISSAN
Model NV350

Exact Purpose for which vehicle was being used at

1 COMPANY USE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state actlion to be taken

Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

S ABILESH S/0 VIJAIA KUMAR
S9537963Z

29/09/1995

INDOCR

26/11/2016

1 YEAR AND 9 MONTHS

MALE

(LOCAL) +65-96619729

S.ABILESH@VJROOTS.COM

Page 1 of 8



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN / POLICE REPORT NO:
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 55 GEYLANG BAHRU #21-3607
330055
YES

COLLISION - HEAD TO REAR
RAINING
WET

YES
UNKNOWN (BUS)

NO
NO
YES

NO

YES

KOLAM AYER NPP
NO

T/20180910/2110

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

UNKNOWN

BUS

Page2af B



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the detalls of the accident to speed up the claims process.

- This Form must be completed by the Policyholder and/or the Authorised Driver.

- Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

- Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii) carrying out and/or dezling with my instructions or respending to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, ar

{ii} for complying with requirements under any regulations, laws or court orders.

/_@f

Policyholder's Sign

2l U;Fi; Driver's Signature Reporting Centre Personnel's Signature
Date & Time: N {If driver is not the policyholder) MName: .Ienmj Lim

10 SEP 2018 Date & Time: 10 SEP 2018 NRIC/FIN No.: $6927273H

Page 3of 8



Sketch Plan Pg. 2

SKETCH PLAN

o ey @

Yo 7ok b 6455-?@‘.-.‘

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION , 7/ ;
I/We declare the fgfegc

(\N/

Policyholder's SlfSI:I:afl:ll'.E T Driver's Signature . ) Reporting Ce}‘(tre Personnel's Signature
Date & Time:  S=:ido=iz (If driver is not the poljeyholder): .4 Name: Jenny Lim

10 SEP2018 Date & Time: icﬁ’ or 418 NRIC/FINNo.:  §6927273H

W 0 3

Page 4 af 8



SINGAPORE
POLICE FORCE

Police Station Of Origin:
?'olam Ayer NPP

Sketch Plan #2 Pg. 1

A R

T/201809

10f3
Report No. T/20180810/2110

i Geylang Bahru #01-3038 SINGAPORE

$:0072
Tel Nu: 1800-2969909

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
10/09/2018 16:24

J/20180908/0082

Vide Report No.: Station Diary No.:

26

's Particulars

Name of Informant:
S ABILESH S/0 VIJAIA KUMAR

Address
APT BLK 55 GEYLANG BAHRU #21-3607 S]NGAPORE
330055

1D Type ! ID No.: Contact No.:
NRIC NO / S9637963Z Home/Office: Mobile: 96619729
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 22 29/09/1985 Driver
Race: Language: Institution / School Name:
Indian
Occupation: Driving Licence Information:
Student Class: Date of Expiry:
7
General Information of the Accident .
Type of Injury Drink Date/Time of Type of Location:
Accident: Others Drive: Accident: highway
i No (08/09/2018 08:30
Location:
Along Road 1
KRANJI EXPRESSWAY
| Along KJE accident with 1 Malaysian bus
Weather: Road Surface: Road Speed Limit:
‘vleavy rain Wet
“-afic Flow: Traffic Control: Traffic Volume:
Two iNzy Not Controlled Moderate
' Type cf Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No
' Details' nﬁ‘téhipja jnvolvect R : ot Ay
VehicleNo: |‘Type - ¢ |Make - = |Model ‘Color | Condition | No of Passenger |
GBE2343Y | Van Seriously | 0
Damaged

Page 5of 8



Sketch Plan #2 Pg. 2

SINGAPORE O ORAVRTRLAT A

PCILII:E_ FORCE T/20180810/2110

20f3

Police Station Of Origin:
Kolam Ayer NPP Report No. T/20180810/2110
72 Geylang Bahru #01-3038 SINGAPORE

330072 CONTINUATION OF REPORT

Tel No: 1800-2969999

Brief Details.
On the above mentioned date, time and location, | was on the way to Chao Chu Kang and it was a heavy

rain. The rain caused mine view to be blur as such, | hit on a Malaysia bus. That is all

Page 6ol 8



Sketch Plan #2 Pg. 3

Y SINGAPORE
), POLICE FORCE

Police Station Of Qrigin:
Kolam Ayer NPP

72 Geylang Bahru #01-3038 SINGAPORE
330072
Tel No: 1800-2969999

Sketch Plan
Informant is not able to provide sketch plan

AUHREREMEREAR AR

T/20180810/2110

30f3
Report No, T/20180910/2110

CONTINUATION CF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature Of Officer Recording The ﬂeport: Signature Of Informant:
gt;ﬁ Sgt LO YONG CONG, JOSHUA

;fign:;::ﬁzgilememrmr' het®” 10106/2015 16:24
Officer In Charge Of Case: Classification Of Case:
TP/AEIT/

Contact No.: 65476179.,

SSI KASMAWATI BTE SAI\INIAN

Authentication Stamp
NP168 3

R o o B
nore Police Force g
o T e

Page 7ol 8



Driver's Driving License Pg. 1

REPUBLIC OF SINGAPORE DRIVING LICENCE |

Y0l ARE LICENSED TO DRIVE VEHIOLES IN THE FOLLOWING CLASSIES)
EFFECTWEDATE
Class 2 Mivios cars -s‘n:uu:.dmm::li < 3000k with =< T 26 Now INE

passenguts xclus've of of I\ﬂ" and ol o
[Inrlr‘\.urnmmmw gt == 2500k

Wi v

PageBofB



& . .

= . MZ300/C
PEAE FEATRR N ERAS L

MOTOR COMMERCIAL CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

COMPR
“RUToE EHENSIVE
Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 188)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960
Road Transport Act, 1967 (Malaysia)
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)
Engine No :Y¥YD25379662A

ICERTIFICATE No. DMCVSN3001191800 Chassis No:JNIMC2E2620005039
1. Index Mark and Registration i B

Number of Vehicle 2ORIT
2. Name of Policy Holder M/S V.J. ROOTS LANDSCAPING & CLEANING
8. Effective date of the Commancement of Insurance for 01 JANUARY 2018 BX BBCE. T cemnurrvosesoseseosensessy S$$350.00

the purposes of the Regulations. Ordinance or Enactment EX ON WINDSCREEN .....uivuinussanasas §§100.00
4. Date of Expiry of Insurance 31 DECEMBER 2018

‘5. Persons or Classes of Persons entitled to drive

ANY PERSON WHO IS DRIVING ON THE POLICYHOLDER'S ORDER OR WITH THEIR PERMISSION.

PROVIDED THAT THE PERSON DRIVING IS PERMITTED IN ACCORDANCE WITH THE LICENSING OR OTHER LAWS OR
REGULATIONS TO DRIVE THE MOTOR VEHICLE OR HAS BEEN SO PERMITTED AND IS NOT DISQUALIFIED BY ORDER OF A
COURT OF LAW OR BY REASON OF ANY ENACTMENT OR REGULATION IN THAT BEHALF FROM DRIVING THE MOTOR VEHICLE.

6. Limitations as to use: *

{1) USE IN CONNECTION WITH THE POLICYHOLDER'S BUSINESS.

(2) USE FOR THE CARRIAGE OF PASSENGERS (OTHER THAN FOR HIRE OR REWARD) IN CONNECTION WITH THE
POLICYHOLDER'S BUSINESS.

(3) USE FOR SOCIAL, DOMESTIC OR PLEASURE PURPOSES.

THE POLICY DOES NOT COVER.
(1) USE FOR HIRE OR REWARD OR RACING, PACE-MAKING, RELIABILITY TRIAL OR SPEED TESTING.
(2) USE WHILST DRAWING A TRAILER EXCEPT THE TOWING OF ANY ONE DISABLED MECHANICALLY PROPELLED VEHICLE.

| HIRE PURCHASE CO., : TAN CHONG CREDIT PTE LTD AS HP OWNER

| * Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
| and Section 95 of the Road Transport Acl, 1987 (Malaysia), are nol to be included under these headings.

/We hereby Certlfy that the policy to which this Certiiicale relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia). Please see reverse
For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Vitesse Solutions

Authorised Officer Authorised Signatory

Countersigned By:

3 Anson Road #16-00 Springleaf Tower Singapore 079909 Tel: 63896111 Fax: 6225 3592 Website: www.sg.cntaiping.com



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 22 Sep 2018

Business
5465W

GBE2343Y
No

22 Sep 2018
NISSAN

NV350 PANEL VAN 2.5 5MT 5DR

EUROV
Brown
2015

YD25379662A
JNIMC2E26Z0005039

$22,481.00
30 Sep 2015
30 Sep 2015
0

$1,125.00

No

$0.00

29 Sep 2025

C - Goods Vehicle & Bus

10
$46,501.00
$32,641.00
$32,641.00
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" LAI HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity

160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722
Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg

INSURER:

PARTICULARS OF CLAIM
Claim Type:

Policy No:

Vehicle Reg. No.:

Driver Age/Info:

TP Injury Involved?
Insured/Claimant:

Driver:;
Make/Model:
Vehicle Colour:

Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duratlon of Repair (day) 0

UEN: 199407592C

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

OD (Own Damage) Ref. No: TOTAL LOSS
DMCVSN3001191800 Date of Loss: 08/09/2018
GBE2343Y Driveable?
22 | MALE Party At Fault: UNKNOWN
NO Third Party Involved? YES
V.J. ROOTS LANDSCAPING &
CLEANING
S ABILESH S/O VIJAIA KUMAR
NISSAN NV350, 2.5 5MT 5DR EURO  Vehicle Reg. Date: 30/09/2015
V (A)
Brown
YD25379662A Chassis No: JN1MC2E26Z0005039
0 KM
ez i PPV
YES fx é)j‘)}/

Description of Accident/Loss REFER TO SKETCH PLAN / POLICE REPORT NO: T/20180910/2110
LAl HUAT (MENG KEE) MOTOR PTE LTD (SIN MING)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

the Repairer of the foltowing:

o To resurvey b
» Parts prices are sub

* Third party survey a‘w

* No illegal modification(s) is allowed

Signature

efore/after spray painting
» To display damaged part(s) during resu

gjudice” basis

« Supplementary ilem(s) mus! be resurvey
Is Subject to fin nalrl.\.mrr m Insurance Company

LKK Auto Consuilants hence notify

ed and

Amount
0.00
0.00
0.00
0.00
0.00

Acknowledged by RepaNett Amount (S§)

0.00

M&M@rnet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source:

Parts: N/A NISSAN NV350 2.5 5MT 5DR EURO V (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Lai Huat (Meng Kee) Motor Pte Ltd/GBE2343Y/25/09/2018 14:07

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

There are no new parts selected.

Lai Huat (Meng Kee) Motor Pte Ltd/GBE2343Y/25/09/2018 14:07. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

« There are no new miscellaneous items selected.

Estimates on Labour

There are no labour items selected.

Lai Huat (Meng Kee) Motor Pte Ltd/GBE2343Y/25/09/2018 14:07. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

iCLAIM SUBFOLDER TRACKING

Case |Notified |Est Submitted | Ad) Assigned Adj Rpt Adj Submitted | Ins Auth’ed Status |
|
. 25 Sep 2018 %5 ggp 2018 igszgp 2018 $$0.00 $$0.00 :::::;m for Survey
ain * .
Sendback Est '$$0.00 Eait Ad) Rpt. | Edit Estimates | | iew ket | Cancet Gise |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS -
Insured: V.). ROOTS LANDSCAPING & CLEANING, Co. Reg. No.: -

Vehicle Reg. _|08/09/2018 08:00 - :59
No.: GBE2343Y Date of LOSS: |/ 35 Months and 9 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / SNM18D04386C01 RolicY/COVET | pMCVSN3001191800 (Comprehensive) |
[ - Excess: $$350.00 |

Repairer: Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64538110

;”:S’L‘:'e"r'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/10/2018]

Driver/Custo |5 ABILESH S/0 VIAIA KUMAR (22 / Male), NRIC: S9537963Z, Tel: +6596619729
AJASO. | o ou .
Remarks; | SURVEY REVERT

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
* CHINA_TAIPING (28/09/2018): Alert - Adj Mandate Approved ($$0.00) - GBE2343Y - Claim Handler: Chong Boon Sen

| ALL ASSOCIATED TASKS™ view All_| _Search Tasks | _Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 2/10/2018



Merimen e-Claims

Claim Documents

GBE2343Y (SNM18D04386C01)

oD

Sep 8 2018 8:00AM
[V.]. ROOTS LANDSCAPING & CLEANING]
Lai Huat (Meng Kee) Motor Pte Ltd

Upload Documents | Upioad Photos |  Compose New Letter |

Page 1 of 2

View

[Assessment Rapo-ru 1 per page [v] &
[No [Finalized On | Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 10/09/18 17:15 | Accident Statement © | Load HTM

2 25/09/18 14:07 | Repairer Estimates - @) | Load HTM
[No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/09/18 14:57  Adjuster Immediate Advice © | Load HTM
i';l_noms/lmagu 3 per page v||
[No_|Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) | Thumbnail | Print
1 25/09/18 14:05 Rear View © ladirc | &
2 |25/09/18 14:05 | Rear View Right € | Load PG
3 25/09/1814:05 | Rear View Left o ©® | edrc |
la |25/09/18 14:05 | Front view © | Load e
|5 |25/09/18 14:05 Front View Right © | wadrc | 4
6 25/09/18 14:05 | Front View Left © | ladirc | &

' 25/09/18 14:05 ! Chassis Number © | LoadrG
|No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Prin
|1 |27/09/18 14:56 | General View © | adre &
2 27/09/18 14:56  General View € | Load rG .
'3 |27/09/18 14:56 | General View - © | adrs | &
4 rzmg.aa 14:56 | General View © | oadrc |
S5 27/09/18 14:56 | General View ©  wadirc | 4
6 |27/09/18 14:56 | General View - ©  wwre | &
7 |27/09/18 14:56 General View © | leadirc | 4
& 27/09/18 14:56 | General View © | v | &4
!9 27/09/18 14:56 | General View © | Loadirs
10 27/09/18 14:56  General View © | Ladwc | &
-11_' 27/09/18 14:56 General View ©® | loadirc | 4
?12 127/09/18 14:56 | General View € | LoadrG
13 |27/09/18 14:56 | General View - © | ledrc | &4
14 127/09/18 14:56 " | General View - © | Load G
[15 |27/09/18 14:56 General View © | loadirc | 4
{16 |27/09/18 14:56 | General View © | oadirc | 4
17 127/09/18 14:56 General View - © | Load i
;13 27/09/18 14:56 General View € | Loadirc | M
119 |27/09/18 14:56 General View © | adirc |
120 127/09/18 14:56 | General View - © | adirc | M4 |
121 27/09/18 14:56 General View Load PG '
122 27/09/18 14:56 | General View - © | adirc | 4
123 |27/09/18 14:56 General View €  oadirc | &
24 Izmﬁ;m 14:56 | Odometer ;udlng_ € | Load G
|25 27/09/18 14:56 Chassis Number © | oadirc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

2/10/2018



Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page 2
:_No FEI_B!IZE_IZI_OF‘I_ .l_._ai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) - | Thumbnail | Print|
26 |27/09/18 14:56 ]Ganml View O | wadrc [ 4
27 27/09/18 14:56  General View © | Load G
28 27/09/18 14:56  General View © | adwre | &
29 |27/09/18 14:56  General View © | leadirc | M
30 |27/09/18 14:56 | General View 0 | adirc | &
31 |27/09/18 14:56 | General View © | adirc |

|Documentation 1perpage | ~v|| [
{No |Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
i ' Sketch Plan
1_ _ 10/09/18 17: 14_ [ [Linked Accident _Fl_ago_rt Documents] — o Load TIF
. Sketch Plan #2
_2 | 10/09/18 17:14 [Linked Accident Report Documents] o Load TIF
| . Driver's Driving License
| 3 | 10!09} 1_8_ 1_? 1# | [Linked Accident Report Documents] o Load TIF
4 25/09/1814:07 E-filed GIA report = © | Load poF
15 25/09/18 14:07 Driver's NRIC + Driving License ﬂ Load PDF
6 25/09/18 14:07 Certificate of Insurance @ | Load POF
7 |25/09/18 14:07 Enquire PARF / COE Rebate for Registered Vehicle € | Load POF |
|No  Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 27/09/1814:52 | ESTIMATE.pdf - € | Load POF

Linked Accident Report Documents

View [view n Browsar[ <]

(Assessment Reports |1 perpage  [v] '

|[No |Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print

1 10/09/1817:15 Accident Statement €Y | Load HTM

| Documentation 1perpage  |v]

|No |Finalized On | Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
| ] Pte

{1 |10/09/18 17:14 f;f;‘::'"“ © | loadTIF

L . |Sketch Plan #2

iz 10/09/18 17:14 Bokcs Baset - © | loadTIF

|3 10/09/18 17:14 Driver's Driving License 0 | LoadTIF

Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | pant |

’-There are no document checkiists_conﬂ_mj-red.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/10/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno 19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. Our File No:  CS/CTI18017490/KSBE2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 02/10/2018
REFERENCE

V.J. ROOTS LANDSCAPING &

Insured/Claimant: Palicy No: DMCVSN3001191800

CLEANING
. Nature of Claim
Date of Loss: 08/09/2018 Claim: oD No: SNM18D04386C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBE2343Y
Make & Model: NISSAN NV350, 2.5 5MT 5DR EURO V (A) Engine No: YD25379662A
Reg. Date: 30/09/2015 (Man. Year: 2015) Chassis No: JN1MC2E26Z0005039
Colour: Metallic Dark Brown Odometer: 102496 km
Engine Capacity: 2488 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15X8 Rear Tyre Size: 195 R15X8
Front Left Side: Yokohama 4 mm Rear Left Side: Yokohama 2 mm
Front Right Side: Yokohama 4 mm Rear Right Side: Yokohama 2 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 0.00 0.00 0.00
- Excess (S$) 0.00 350.00 -350.00
Nett Amount (S$) 0.00 -350.00 350.00
INSPECTION
Date of Assignment: 26/09/2018 Present Location: Lai Huat (Meng Kee) Motor Pte Ltd (Sin
Ming)
Date Inspected: 26/09/2018 Inspected At: Lai Huat (Meng Kee) Motor Pte Ltd (Sin
Ming)
160 Sin Ming Drive #04-01, Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair: 0.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report Page 3 of 5

TOTAL LOSS ASPECT

Market Value : $47.000.00
OMV : $22.481.00
PARF Rebate (1) : $0.00

Quota Premium Paid :  $46,501.00
COE Rebate (2) : $32,641.00

Total Rebate (1) + (2)=: $32.641.00

The total amount incurred will be Market Value $47,000.00 minus Total Rebate $32,641.00 = $14,359.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/10/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 02 Oct 2018)

Parts: N/A NISSAN NV350 2.5 5MT 5DR EURO V (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBE2343Y) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/10/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/10/2018



