Hsiao Tong (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Wednesday, 28 November 2018 4:19 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: AIG ref: 0624389090SG-003 Il accident involving SKS4410T & SKN4860D on
20/09/18

Dear Hsiao Tong,
We have previously cleared insured on liability. no need to engage him again.

thank you,

Kind Regards,
Saliha

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building,78 Shenton Way #08-16, Singapore 079120
Tel +(65) 6419 1917 | Fax +(65) 68357416

www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Syed-Yusoff, Saliha

Sent: Thursday, November 15, 2018 10:45 AM

To: PC Tan

Subject: RE: AIG ref: 0624389090SG-003 Il accident involving SKS4410T & SKN4860D on 20/09/18

Dear MR. Tan,
We acknowledge receipt of your report and will proceed to handle the claim accordingly.

thank you,

Saliha Syed Yusoff (Ms. Saliha)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
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The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
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severally, for any loss or damage arising in any way from its use.

From: PC Tan [mailto:specky168@hotmail.com]

Sent: Tuesday, November 13, 2018 6:34 PM

To: Syed-Yusoff, Saliha

Cc: PC Tan

Subject: Re: AIG ref: 0624389090SG-003 Il accident involving SKS4410T & SKN4860D on 20/09/18

Dear Saliha
| have submitted the report. Pls confirm receipt. Thanks.

Regards,
Mr Tan

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Tuesday, November 13, 2018 5:21 PM

To: speckyl68@hotmail.com

Subject: AIG ref: 06243890905G-003 Il accident involving SKS4410T & SKN4860D on 20/09/18

Dear Mr. Tan,
Thank you for taking up our call earlier on.

As informed, we have received claims notification from repairer of SKN4860D against your auto policy for
the alleged accident.

We would be grateful if you could lodge the report online via our website: www.aig.com.sg and choose the
option ‘reporting only’

If you require anything further from us on this claim, please feel free to contact the undersigned at 6419 1917 or
email at saliha.syed-yusoff@aig.com




thank you,

Saliha Syed Yusoff (Ms. Saliha)

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha.syed-yusoff@aig.com | www.aig.com.sg
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