Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Monday, 29 October 2018 2:57 PM

To: ‘Manivel Priyadarshini'

Cc: Vic (LKKAuto)

Subject: RE: India ref: MCT18090701/01/MP-Accident Involving SHA7505P & SKQ9822R ON
25.09.18

Dear Priya,

We refer to the below matter.

Based on footage, Ol view was block by turning right vehicle, Ol should not making a turn. Furthermore, OID reported
that he was making illegal U turn.

Basing on circumstances of the accident, we are of opinion that insured is liable for the accident.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Manivel Priyadarshini <manivel @iii.com.sg>

Sent: Monday, 15 October 2018 3:12 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: India ref: MCT18090701/01/MP-Accident Involving SHA7505P & SKQ9822R ON 25.09.18

Dear Thin,

We refer to the above matter,

Third party wrote directly to us and they are seeking 100%.
Please revert this case and revert your opinion on urgent basis.

Thank you

With regards

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

From: Dr.Thompson [mailto:arjunthompson@gmail.com]
Sent: Saturday, 13 October, 2018 2:44 AM

To: Manivel Priyadarshini

Cc: fleetsafety@cdgtaxi.com.sg

Subject: Unacceptable damage claims




Dear Ma'am,

I am grateful for your call the other day regarding putting forward my accident claim with respect to the
accident with Comfort taxi SHA7505P and my car SKQ9822R on 25 Sept 2018 resulting in damage to my
bumper and headlight.

However , I was informed by my claim agent at Performance Motors ( PML ) yesterday that the assessor for
India International Insurance Pvt Ltd has come back with a no-liability offer of 50 % claim payable only!
This is quite unacceptable and I'm taken aback considering that the taxi in question was essentially running
against my green light doing an illegal manoeuvre ( U-turn ) , hence causing the accident.The taxi basically
was in a spot he shouldn't have been.

I have in-fact also provided video evidence of this via the PML agent.

Attached is the reply from your assessor sent to me by PML.

and a link to the video of the accident caused https://www.youtube.com/watch?v=ky4UEBMeRQ8

Post accident - damage -
https://www.dropbox.com/sh/8t5mcqzns06¢cxj2/AAAaZvXCKIBW4ralxrN2UJxCa?dI=0

I hope this may be looked into at the earliest as the broken headlight is in addition is compromised in the rains
and I do not really like driving around in a raggedy looking vehicle.I also am not keen to be paying for
someone else's shortcuts.

Kind Regards,

Dr.A.Thompson

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



