4/1/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SBMOOWGF . Vehicle Information
Actions
Reference CC4/ASM18017454/Gba3q2 Incident SGW2384A
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date September 20, 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Sep 20, 2018 12:42:00 PM

October 6, 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make

Model SUZUKI

Service Address

Primary Contact/Insured

AH TOH IRENE ONG

25 ANCHORVALE CRESCENT, #09-32,
544656, Singapore

96279057
IRENEONGAT@YAHOO.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71409&tab=invoices
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4/1/2021 Claim Portal

Additional Instructions

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO Aoril 1
ril 1,
I ASM-LKKInvoicel -AC2102170.pdf Invoice Assessor CONSULTANTS PTE LTD 2821
expense (TP)
) LKK AUTO .
. Forms / Claim April 1,
B LKK PHOTO.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO )
. . Forms / Claim April 1,
B LKKAdjustmentla.pdf Others CONSULTANTS PTE LTD
Documents 2021

(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71409&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2115171?token=b8e2b019-19df-47d3-8a67-e68db7022d37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2115169?token=a936da47-5a0b-48aa-8ea1-51ab2e86d63a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2115168?token=e8b70dce-a786-4669-a17d-f6e15f112341&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/1/2021

NAME

B LKKInspection.pdf

I Email to TP.pdf

I TP -Mandate IA dd 090420.pdf

I LKK INSPECTION PHOTOS.pdf

B Email from TP.pdf

HA +~~ AT 4 AT AAARI/IE (g

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71409&tab=invoices

Claim Portal

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &

SUB-TYPE

Others

Others

Assessment

Others

Third Party

Estimate /

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

DATE
UPLOADED

April 1,
2021

January 21,
2021

April 9,
2020

April 9,
2020

October 2,
2018

October 1,
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2115167?token=e9375de3-d12c-4502-a0eb-36a924a780f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1964723?token=af8a9d61-655f-431a-a479-d6305ad933a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498939?token=a22d2c10-c508-4304-9459-ddced90b8d24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498487?token=75239091-637f-45df-87d2-26c1725fc6ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:471632?token=0595fbef-42f9-4468-8763-9695d08f65f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470509?token=0162ca03-5c56-4a84-b06b-2d186602ca25&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/1/2021
Il P ESIIVIAILE - MIARKKED.pAr

NAME

B SGW 2384A.mp4

I SGW2384A GIA.pdf

I TP AH LIM-EMAIL RECIEVED FROM WORKSHOP
WITH TP GIA REPORT & ESTIMATE.msg

I TP AH LIM-REMINDER EMAIL RECIEVED FROM
WORKSHOP.msg

I GIA REPORT OF SLV3811Z (INSD).PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71409&tab=invoices

Claim Portal

Statement Quotation
TYPE SUB-TYPE
Evidence Videos
Reports &

GIA Report
Statement
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement

CUNSULIANISFIELID

APIHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

RATAN BHOSALE
Pragati

RATAN BHOSALE
Pragati

RATAN BHOSALE
Pragati

KADRI Mateen

pats
UPLOADED

September
27,2018

September
24,2018

September
24,2018

September
24,2018

September
20, 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470509?token=0162ca03-5c56-4a84-b06b-2d186602ca25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:463163?token=f0258dce-a096-4456-8a9d-3de4801ab540&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:455348?token=13e72313-b687-4747-a1dd-297452466264&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:455349?token=a8e43b2b-4e7f-4e61-9a95-4178b43a4671&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:456785?token=2acfb372-0441-4577-ac4f-793a54c85b85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450629?token=0a5e92e0-19ee-46ca-b578-403d1de7dae9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

