9/30/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

S8MOOWE1 .
Actions

CC4/ASM18017451/Kpa3q2 #*
Next Step Wait for: Approve invoice

19 September 2018 :]

21 Sep 2018 2:26:59 PM

30 May 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle YN286Y
Registration #

Make TPVD ISUZU

Model NNR85UH4A-3.0 D(M)
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

3L LOGISTICS & WAREHOUSING PTE LTD
BLK 513 KAMPONG BAHRU ROAD, #01-129
KEPPEL DISTRIPARK, 099447, Singapore
65674755

Services Pending verification - Direct
N HONGYEN.CHONG@ALLINK.COM.SG
Settlement

Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions NON REPORTED

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME TYPE SUB-TYPE
Reports &

B Accident Statement P
Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71004&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:476975?token=b655daaf-03c8-4960-92cf-9217c74eda28&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

NAME
I ASM-LKKInvoice1 (3)-AC2006653.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (1).pdf

I LETTER TO Ol.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

I LTA Search Fee.pdf

I TP-MANDATE IA DD 240320.pdf

B LKK Resurvey Photos 2.pdf

B LKK Resurvey Photos 1.pdf

I TP-IA pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Policy Holders / Insured

Satisfaction / Discharge Voucher

POA / Authority Letter

Others

Assessment

Others

Others

Assessment

AUTHOR
LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71004&tab=invoices

DATE

3
UPLOADED
September

2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

30
September
2020

24 March
2020

24 March
2020

30 July
2019

30 July
2019

30 July
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759657?token=4848d60d-2f6e-4797-aac8-c80c4eb4ce64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759654?token=b2636d24-c2cc-4048-860a-84f515fda429&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759652?token=bd3ecc9f-6201-4420-b15b-cffb350dc549&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759651?token=1df5aa4f-a75e-4031-923b-e12b81080972&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759650?token=8bec7f07-f173-402d-899a-fb2fdf3bc423&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759649?token=63e49200-4e12-4a37-ad17-ded5fe3b6fb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759648?token=89a9f739-c5f0-4c63-96fd-741206ce104a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469998?token=0976247e-b683-458d-95d1-ded92ba417e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469997?token=9535ba20-3e21-45b7-a73a-552da0f664de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038321?token=84d6f6d2-f6f0-46fc-981a-7767d7e4319a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038320?token=471b910c-33ff-49c9-8d77-3da7b093a4a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038323?token=8168f3f3-89e7-4a87-a443-6bf47139f846&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

i< Resurvey Photos 1.pdf

I TP_ESTIMATE_-_MARKED(FINAL).pdf

& LKK Survey Photos.pdf

I TP ESTIMATE - MARKED.pdf

I Ltr to Insured -non reporting.pdf

& GA397314-Certificate of Insurance.pdf

& GA397314-Policy Schedule.pdf

i EMAIL RECIEVED FROM WORKSHOP WITH TP GIA
REPORT & ESTIMATE.msg

Reports &
Hhement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

QIBSpe

Estimate / Quotation

Others

Estimate / Quotation

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

LKK AUTO CONSULTANTS
BYEHRB (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=71004&tab=invoices

BRAulY
8PESADED

30 July
2019

30 July
2019

1 October
2018

27
September
2018

25
September
2018

25
September
2018

21
September
2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038319?token=1d69b60c-d0c6-4303-960f-3ebc9f8a8d08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038316?token=cf17902d-25bb-4bcf-a2e1-6dca7c8e18e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038317?token=6cc9a801-7778-4117-8e27-d5870753ed9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:470395?token=bf7ef0d2-d073-48a5-aefc-9f296aab9bea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:463789?token=73d7545c-7e09-44a0-9511-36f8f3e19926&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:458663?token=0cfa322d-7e92-4cfc-9b6d-e345e22a4fac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:458665?token=bbabac18-2d90-48a6-9dee-d8b0c37c2544&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:453443?token=524809a1-abf2-44f9-a245-a976e1fb9776&portalRoute=/claim-portal/html/ServiceRequestDocumentError

