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ESTEEM PERFORMANCE PTE LTD

Ellk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 669538,
Tal: +05-8484 1221 Fax: +65-6484 7829 Webshs: www.asteemper.com.sg

ralr Estimates SLsayesL '%7‘; e

fFinlise oA ; xy
Cost/ListPrice ltems 234 2| o.738.50 > 8% Vil
PluslLess  25% s 00| 243463

Total of Cost/ List ,?ﬁbj% 7,303.88 @ 3 ?,Z #-5 t( /&%

Nett Price Items

——

Less

Tolal of Neft Item

Special Nott Items $ 20

.00 300.00

Cost swﬂ S 75603.88

$ 1690 3,800.00

E=l
$ . % 11,403.88
atal will be subjacted to 7% G.5.T
Surveyor &7-#1'4
i <A 4
anducted on f‘f/?-’?ﬁ’ al
Surve
repair of this vehicle is 3utMyrized / is not authorized until further notice.
ymmended Days of Repair - 433' {6 day(s)
Irvey Required / Not-Retuired
L1 1
sture of surveyar "% Dale: 2 = / p@p
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PERFORMANGCE i s o panez porasy “Weoalte: i sssompert com.og

jare Parts
hicle No.  : SLS 8798 L Submit By : Carmen Lim
ke & Model : _____TOYOTAPRIUS Year Manufacture : 2017
assis No JTDKB3FUBD3571828 Engine Ne, -
Cost/ List
o, ~ Part Description . Qty Unit Price Disposition by
Prica Surveyar
1 |Reverse sensor Zef 1 ls20000 sN —
2 |Rear bumper % 1 |saerso —
3 |Rear bumper clip Ae| 10 |s4000 ==
4__|Rear bumper side retainer LH N | 1 [s11270 X
s |Rear bumper side retainer RH Zr| 1 |st1270 o =N
6 _|Rear bumper reinforcement | 1 |sssde0 o e
7 |Rear bumper lower garnish centre €rr 1 |ss8260 o il
8 _|Rear bumper lower garnish RH “g. 1 |s14970 e
¢ |Rear bumper tow cover #er 1 |st70 W =""
10 |Rear bumper under cover Jd 1 [sass20 X
11 |Rear bumper under cover LH Fa| 1 318760 X
12__|Rear bumper under cover RH 1 |ste7.60 %
13__|Rear bumper under cover clip vl 4 [s14.00 al
14 |Tail door V4 1 |s1.122.50 X
15 | Tail door lock 7z 1 |s487.70 P
16 | Tall door emblem A1 [se170 b —
17__|Wording "PRIUS" Azl 1 [ss190 —
18 |Wording "HYBRID" 1 [sssar o
19 __|Tail door plate garnish M. 1 [s7e250 o A (L
20 |Tail door inner trim Jol 1 Isereco Y
21| Tail door inner trim clip Vo 10 [$28.00 X
22 |Tail end panel n 1 |ss98.60 x
23 |Tail end panel gamish NIRRT R

v If any of the quoted parts are recommended fo be repaired, then an addilional labour charge
ve charged accordingly under supplementary.

033 Ang Mo Kio Industrial Park 2 #01-259 Singapare 569536 Tel: 64841221 Foux: 64847829 SN 200 .00
mny Reg No. 200005485N / GST No. 20-0005485-N
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Jare Parts
thicle No.  : SLS 8798 L Submit By : Carmen Lim
3ke & Model : TOYOTA PRIUS Year Manufacture  : 2017
1assis No  : JTDKB3FUB03571828 Engine No.
Cost/ List
No. Part Description . Qty Unit Price Disposition by
. Price Surveyor

24 | Tall end panel garnish clip rs| 40 |$35.00 b I o
25 |Boot weatherstrip fn | 1 |s3s310 e
26 |Spare tyre well panel /7t 1 |$793.15 X
27 |Spare tyre board fad| 1 |3586.70 X
28 |Spare tyre compartmentsponge LH =~ 4| 1 [soo767 X

29 |Spare tyre compartmentsponge RH ~ 4.| 1 [s20767 X
30 [Tail lamp RH - UPPER 2B e e
31 [Tail lamp RH - LOWER S| 1 [$51160 7
32 |Taildoor glass sealant A 1 [$50.00 SN X
33 |Rear windscreen moulding ‘a1 [s07.70 A
34 |Rear windscreen sealant An 1 [$50.00 SN A
35

35

37

38

39

40

41

42

43

44

45

48

ie: If any of the quoled parts are recommended lo be repaired, then an additional lsbour charge
i be charged accordingly under supplemantary.

€ 5033 Ang Mo Kio Industrinl Park 2 #01-259 Singapore 569536 Tel: 64841221 Fux: 64847829
mpany Reg No. 200005485N / GST No. 20-0005485-N
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ESTEEM PERFORMANCE PTE LTD

Bk 65033 Ang Mo Klo, Ind Park 2 #01-251/ 256, G853,
Tol +65-0484 1221 Fax: +B5-B484 TB2 Website: wwiw.osteampen.com.eg

ESTEEM
PERFORMANC.

Labour
Vehicle No. SLS 8798 L ‘Eubmlt By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
SiNa Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR, END PANEL,
SPARE TYRE WELL PANEL RHR FENDER) $1,400.00 7 Bl
2 |TQPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REFAIR AREA. (REAR BUMFER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL,RHR FENDER) $1,40000 | 7 2ef
3_[To check wiring $5000 | Zet
4 |Toremove & rafil reverse sensor $120.00 =L =f
5 |Toluff coat $200.00 7z
6 |Toremove & rafit rear windscresn, A | $120.00 X
7 |Toremove & refil spare tyre, spare tyre board, carpet trim
Io assist work load. $15000 | Jer
8 |To transfer boot mechanism to new boot A | $120.00 X
8 |To conduct water leakage lests to ensure proper air and
sealing A $120.00 X
10_[To remove & refit Talldoor glass to assit work load A~ | $120.00 Fa

Note: The above estimale of repair s based on visual assessment of the external affected arsas. Any
eddilional damages observed during the course of repair will be quole sccordingly as a supplementary.

Compnny Reg No, 200005485 / GST No. 20-0005485-N
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= ’ESTEEH ESTEEM PERFORMANCE PTE LTD

Repair Estimates SLS 8798 L e T
AL
g4 .
Parts (a) Cost/ List Price ltems 5 8,738.50 S Jﬁ- fanil /o
Plus/Less 25% 5 2,434.63
Total of Cost/ List $ 7.303.88 LKK Auto Consyftanty hence
the Repairer of the following: i
* To msurvey befors/atier soray pamng
(b) Mett Price ltems 'Tﬂ%ﬂwwu'wrmm
= Farm prces s Sutsect 10 confirmasion
Less ® Third party survey men s “Without Prepstics” tane
* Hio Meg sl modificansny] is sliowsd
Total of Nett ltem © SIPPISTITAY far 1) T be resunveped and
B BUD i Broval bkom 'ﬂ"m"‘:‘;‘ﬂm
(c) Special Nett ltems 5 300.00 Ao Oweagea by Aepawer
Total Parts Cost $ 7.603.88 Oue
Labour H 3,800.00
Total 3 11,403.88

The above tofal will be subjected o 7% G.S T,

Name of Surveyor : %'F#FA
Company . é’ef-f
Survey conducted on : }7 7/ ?/;’0’ at

Remarks By Surveyar

(a) The repair of this vehicle |s }Hﬂ'l‘tgzed { Is not authorized until further notice

(b) Recommended Days of Repair 4 '0/ day(s)
{c) Resurvey : Required | Not-Retysred
{d) Excess 5

(e) Signature of surveyor : "D'C Date 2 s/ P/y
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Tel: -B5-8484 1221

Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 258, 580536.
Fax +65-6484 TE29 Webhsite: www astsampaent com sg

Spare Parts
Vehicle No SLS_B?QEL Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FUB03571828 Engine No.
Cost/ List
'SINo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Reverse sensor Pef 1 |s20000 SN it
2 |Rear bumper Z| 1 |sa9750 L5
3 |Rear bumper clip e[ 10 [$4000 -
4  |Rear bumper side retainer LH S 1 [|$112.70 e
5 |Rear bumper side retainer RH 2r| 1 |s11270 —_—
5 |Rear bumper reinforcement | 1 |[s398.90 il
7 |Rear bumper lower garnish centre Crn 1 358260 il
s |Rear bumper lower garish RH Adom 1 [$14970 pit
g |Rear bumper tow cover KNt 1 (33170 =
10 |Rear bumper under cover 1 |$355.20 =
11 |Rear bumper under cover LH Ju| 1 [s18780 X
12 |Rear bumper under cover RH 1 |s18760 %
13 |Rear bumper under cover clip 4 [s14.00 i
14 |Tail door Vd 1 |$1,122.50 X
15 |Tail door lock V4 1 |s487.70 A
16 | Tail door emblem A 1 [$6170 -
17 |Wording "PRIUS" Ael 1 |s8190 =
18 |Wording "HYBRID" A 1 (35547 =
i |Tail door plate garnish 1 |s78250 0
20 |Tail door inner trim Jol 1 |s278.90 ¥
21 |Tail door inner trim clip ~4 10 (52800 X
22 |Tail end panel 1 |$59660 7
23 |Tail end panel garnish 1 |$15160 4
Nate: If any of the quoted parts are recommended lo be repaired, then an additional labour charge
will be charged accordingly under supplemeniary
L5 -

Bk 5033 Ang Mo Kio Industrinl Park 2 #01-2359 Singapore 69536 Tel: 64841221 Fax: 64847829
Company Heg No, 2000054835N / GST No. 20-0005485-N




Spare Parts

Vehicle No  : SLS 8798 L Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 2017
ChassisNo JTDKB3FUB03571828 Engine No
Cost/ List
S/No. Part Description Oty Unit Price Disposition by
Price Surveyor

24 |Tail end panel garnish clip 10 |$35.00 7

25 |Boot weatherstrip S | 1 |s3s310 v

26 |Spare tyre well panel 7t 1 |s793.15 X

27 |Spare tyre board To| 1 388870 ¥

28 |Spare tyre compartment sponge LH Ll 1 |s20767 e

20 |Spare tyre compartmentsponge RH | 1 [s29767 X

a0 |Tail lamp RH - UPPER Cmp 1 |sas875 e

a1 |Tail lamp RH - LOWER 1 |$51160 7

3z |Taildoor glass sealant A a1 [$50.00 SN

3a  |Rear windscreen moulding 4 1 |s97.70 X

34 |Rear windscreen sealant Ar 1 [$50.00 SN X

35

36

7

38

38

40

41

42

43

a4

45

48
Note: If any of the quated parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary
L &
Bik 5033 Ang Mo Kio Industrial Park 2 #0]-2359 Sinpapore 369536 Tel: 64841221 Fusl 64847829

Ciompany Reg Mo, 20000548 5N 7 GST No. 20-0005485-M
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Bik 5033 Ang Mo Kio, Ind Park 2 801-251/ 259, 568536
Tol +85-5484 1221 Fax +65-5454 7829 Website- www.esteempert com g

Labour
Vehicle No SLS 8798 L Submit By Carmen Lim
Malke & Model TOYQTA PRIUS Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL.RHR FENDER) $1.40000 | 7
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA, (REAR BUMPER TAILDOOR END PANEL
SPARE TYRE WELL PANEL RHR FENDER) $140000 | 7 @ef
3 |To check wiring_ $50.00 2 (i
4 |Toremove & refit reverse sensor $120.00 7 ef
5 |To tuff coat $200.00 7
6 |Toremove & refit rear windscreen 4a. | $120.00 X
7 |To remove & refit spare tyre, spare tyre board, carpet tnm
to assist work load $150.00 J'Ff
8 |To transfer boot mechanism to new boot A | $120.00 X
9 |To conduct water leakage tests to ensure proper air and
sealing e $120.00 al
10 _|To remove & refit Talldoor glass to assit work load A~ $120.00 X

Nole: The above eslimate of rapair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary

Company Reg No. 2000054858 / GST No. 20-0005485-N




Jia Le SLKK Auto)

From: Carmen Lim <carmen@esteemperf com.sg>

Sent: Wednesday, 17 July 2019 10:39 AM

To: Jia Le (LKK Auto)

Subject: Re: Your ref: SLSB798L [ACCIDENT INVOLVING VEHICLES SLCB258M AND SL58798L
ON 21/09/2018]

Attachments: 20190717103854148 pdf

Dear Jia Le,

Pls ignore my previous DV attached.

Attached herewith excluded Injuries claims stamp signed DV,
Kindly submit DV with excluded injuries claim stamp.
Thank vou.

F—

Freundliche Griile / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M. B798 0066
F.: 6484 1221
E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 £01-259

{(Head Office

285 Sin Ming Drve Vicom Inspection Centra
C.|-..':-.|_-~.:_-,__-__ ™

WWW ESIBEMDEToMmancs co m

IEIEIE

On Wed, Jul 17, 2019 at 10:36 AM Carmen Lim <carmen@esteemper! com.se> wrote:
Dear Jia Le,

Pls refer as attached signed DV.
Kindly close the case asap.

Thank you



—— =]

Freundiiche Grille / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: B789 0066
P. 6484 1221

E: carmen@esteemperf com.sg
5033 Ang Mo Kio Industrial Park 2 #01-259
[Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroam]

www esieemperfommance com

EIEIE

On Tue, Jul 16, 2019 at 10:45 AM Jia Le (LKK Auto) <Ji:
Without Prejudice

Wrote:

Dear Carmen,

Amount confirmed,

Please sign the DV and retum to us.

Thank you.

Best Regards,
Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinles [kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)



From: Carmen Lim [mailto;carmen@esteemperf.com.sg]

Sent: Tuesday, 16 July 2019 9:07 AM

To: Jia Le (LKK Auto)

Subject: Re: Your ref; SLSB798L [ACCIDENT INVOLVING VEHICLES SLCB258M AND 5L58798L ON 21/09/2018]

Dear Jia Le,

Can we adjust the Loss of rental to 6 days x §71.01 = $426.06 , my calculation as below :-

DOA - 21.09.2019

PRI Request - 24.09.2019 (1 DAY)
Date of survey - 25.09.2019 (1 DAY)
Survevor recommend - 4 days

Total - 6 days

Thank you

Freundliche Grifie / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8798 D066

P: 6484 1221

E: carmen@esteemperf.com sg

5033 Ang Mo Kio Industrial Park 2 #01-258
(Head Offica)

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteempearformanca com




On Mon, Jul 15. 2019 at 4:44 PM Jia Le (LKK Auto) <Jial e Ikkauto.com> wrote:

Without Prejudice
Cear Sir/Mdm,
We refer to the above matter,

We propose setflement as follows: -

1. Cost of Repair (w/GST) $4.25599
2. Loss of Rental (Sdays x $71.01) $ 35505
3. LTA Search Fee $ 745

TOTAL 4.418.4%

Kindly confirm acceptance.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of lisbility, whaisoever, should be
deemed / inferred from this negotiation of term/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is not bound. thereafter. by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinlee lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Carmen Lim [mailto:carmen@esteemperf.com.sg)
Sent: Thursday, 11 July 2019 5:40 PM

To: Jia Le (LKK Auto)
Subject: Re: Your ref: SLS8798L [ACCIDENT INVOLVING VEHICLES SLC8258M AND SLSB798L ON Zlfﬂﬂﬁﬂlﬂl

Dear Jia Le,

We actually email to asher before.



Pls refer as anached.

Thank you

Freundliche Grile / Bast Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteam Performance Pte Ltd

M: 8799 0066
P: 6484 1221

E: carmen@esteemperf com sg
5033 Ang Mo Kio Industrial Park 2 #01-259

(Head Office!

385 Sin Ming Drive Vicom Inspection Centre

(Showroom

www esteamperformance.com

On Thu, Jul 11, 2019 at 3:03 PM Jia Le (LKK Auto) <Jial e @ lkkauio.com> wrote:

WITHOUT PREJUDICE

Dear Sirs/Mdm.

We have finalized amount af P/P $3,977.56 (before GST).
Kindly let us have the LOD.

Thank you.



Best Regards,

Carlor Chan | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiuled | kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408033)



CTEEM PERFORMANMNMCE PTE LTD
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Your Ref : SLC 8258 M
Cur Ref ; CIVI30I6I8/SLS 3793 L Date - 23-01-19

AlO ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#O7-16
Singapore 079120
RE ACCIDENT INVOLVING SLS 8798 L. & SLC 8258 M
ACCIDENT DATE 21-09-2018
ACCIDENT ALONG ECP TOWARDS CHANG] LAMPOST 79
We are the workshop for the owner of motor vehicle no ; SLS 8798 L. which was invalved in the

captioned sccident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Hasis)

As the accident was caused by the negligent sct of your insured SLCHISEM we are submitting thess

clatins for your consideration,

1 Cast of repair S5 425599

2 Loss of rental 6 doys @ 5 TLOL/ day S5 416.06

3 Surveyor Fee 5% 0.00

4 GIA report fess (S$ 15.00 for search fee & S35 14.00 5§ 0.00

for each report fee)

5 LTA Fee 55 7.45

55 4,737,210

We enclosed herewith the following documents to support the elaims:-

i) Authorization letter

by Final repair bill(s)

) LTA search

d) GIA report(s) / result

&) Immméu oertificate.ele......

Kindly look jito the matter and let us hear from you on the settlement of our client’s claim ns soon as
possible. }m you.

Company Reg No. 200005485N / GST No. 20-0005485-N
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S1UHIAVE L #0125 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D651 62563361 FANX © (065) 62564315

Our Ref: CC4/AIG18017449/Kwa3

16 May 2019

Leong Mei Hing

366 Upper East Coast Rd
#02-04

Singapore 466472

Dear SirfMadam,
ACCIDENT INVOLVING SLC 8258M AND SLS 8798L ON 21/09/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negoliations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vivi u

Case Handler

DID: 6841 B625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.¢ AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING s §3498L & sic BISE M

oy EC_upals choy gl 39_n aleths @ 84

| Grab Rentals Pte Ltd Nric No , 2016172006
of 14 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. SLs 4394L do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my suthorized representation and
as my solicitors to write, to negotiste and settle my claim against
the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best
terms.

Iu]sncmﬁnnmdinsﬂuctﬂﬂmymcduﬁlummtminmpwtufmyclmhnbepuidm
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final
discharge of my claims.

IWM@MWMW&MLWWMMNW
voucher an my behalf.




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Pariy Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§84,255.99 (Repair Cost), S3426.06 (Loss of Hse/Rental), 887.45 (Disbursement) for vehicle no,
SLS $798L that was damaged pursuant to the accident which occurred on 21/09/2018 (date) slong

ECP TOWARDS CHANGI LAMPOST 79 (location) involving vehicle no/s SLC 8258M. This
is pursuant to the inspection conducted on 25/09/2018 (date) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant™) of vehicle no. SLS 8798L make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in 2 manner that we/l deem fit We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLS 8798L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached sbove is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Cowrts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this A (day) ufME_ (month) lﬂﬁ{

Kt

Signed by appointed surveyor gned by *

"The conteats of this document sngdy o vebeie dmiages anly
* paniceal injufes and damages ansing hei=lon e 2udnd
% It amist snd applicalion of his doee



ESTEEM ESTEEM PERFORMANCE PTE LTD

Bik 5033 Ang Mo Kio, Ind Park 2 101251/ 259, 569530,
-
PEB’ EBML'E Tal 4656404 1221 Fax: +65-6484 7820 Websile: www.esteemperi.com.sp
GST Reglstration No: 20-0005485-N  CO Registration: 200005485N

M/S: AIG ASIA PACIFIC INSURANCE PTELTD Claim No: CERI301258

AlIG BUILDING Final No: CIV1301618

78 SHENTON WAY Date: 11 Jan 2019

#07-16 SINGAPORE 079120 Policy No: A29069766MKF

Veh Reg No: SLS8798L
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT

Your Ref No: SLCE258M Chassis No: JTDKB3FUG03571828
Claim Type: Third Party Engine No: 2ZRS5092195
Accident Date: ~ 21/09/2018 Reg. Date: 10/10/2017

TF Veh Reg No:  SLCB258M
Tax Invoice to Vehicle No :SLS8798L

Description Quantity List Price  Amount
S§
Others
| COST OF REPAIR 1 PCS 3,977.56
1,977.56 3,977.55
Total §53,977.56
Add GST @ ™ 278.43

Total Amount Paysble 5%.4,255.99
TOTAL: SINGAPORE DOLLAR FOUR THOUSAND TWO HUNDRED FIETY FIVE AND CENTS NINETY NINE ONLY

The above vehicle was surveyed by KENNETH on 25/09/2018

E&0OE



COMFIDENTIAL
SCHEDULE TD VEHICLE RENTAL AGREEMENT

04/24/2018

Vohide Rental Agresmani No.

E JEcars Pte Ltd #  Name
H  Address 1 Pambingin Deive #0802 | @ Address |
B Dale of Blith |n2r24/1980 8 Dale of Birih |
¥ NRIC/Passpart No B NRIC No.
[ Drbing Licanss No £017300106 8  Driving License No. __ ]
H  Talaphona No. 6500584577 B Telaphons No, N

B Mobila No.

Vahicls Desc

G5A0584577

£ Moblle No

Addiional Deiver (1T any)

# Vehics Mo SLsaTRaL B Namo ]
B MakaModal TOYOTA Prius B Address
B Data of Birth
@ Minimusm Rantal Parod 182 8 NRIC No.
B Data Checked Oul 04/24/2018 B Dviving Licensa No.
B No.of Days : B __Telephone No.
#  Expacied Oale of Raburn 12a/2018 B Mobils No

B Achasl Cole of Reburn

Rental Charges® & Deposit

@ ( | RRRantal Parday 8 5 § gas.00 Daposil Recaived 8 gso0.00
Charges/Day Por week @ 5 5§ g585.00
® (%) ERPromobion Rantal | Perday @5 § 471,01 Total Amount Recelvad" 5 $a.009.07
ChargesDay Per weok @ 5 $5497,00 : -
|® () OO Promofion Rertal | Per day @ S * Inchusive GST
_ ay Por week @ S _ |
Rty Period 182 days /0 weeks Total Rental Charges S 000 —
Liahllity Assessment | Nature | Non-Refundabls Excoss Payablo by Ranter Rental Charge | Replaceament
| of Incident Rentar or suthorised driver{s) | Renter or autharised drivar(s) | Vehicle
= is 28 yoars of age or older s bolow 26 years of age |
¥ Party Faul 52140 855350 Rantal Charges wabved o
replacement vehicle provided
_ (subjac 1o avallabilly)
High Lizbiliby S52140 545150 Mo wahvar of Rental Charges &
e . no replacermen! vehicle provided
Own Damage (Inclusiva of Actof | S52140 SH5150 No walver of Rantal Charges &
God Incidants & sccidants n no reglacoment vehicls provided
Malnysis)
Slolan Vehicle S52140 535350 Ranlal Charges walved or
raplacemant vehicl providad
(subject lo avalnbily)
Damage io Windscreen 3107 S§107 No walver af Ranlal cnurgmi]
I— | no replacement vehicla pravidad
(] Driver Wallot (X)  Cash)Cheque 563
{ | Crodil Card { )  Dabil Accoun
Typa Bank Namo
_Card No, Account No.
Page1of 8

Vetslon (Sid) as at: 26 Sep 2017



CONFIDENTIAL
|, the Renler, agres thal the Lessor may collecl, Lse & discloss my parsonal data, as providad in this Schadule &lor pursuan to The Agresment
:mmhm-,:ummupxpmhmmumummmumuntm.mmm
vallable ot www.grab combsgiprivacy’);
{a) sdmintsiration of (he vehicls rental under ihe Agresmenl;
(b} for indaemal admirdstralive purposas;
{c) to communicate with ma; &
{d) for this Leasor o comply with Its obligations undsr law,

X | Furfher, | understand that my personal data may be used lor markeling purposes by the Lessor, its affilaled companies or their
partners; & | hareby consand o receive marketing & promalional malerials by lelephona, SMS o a-mal

Additional Notes:

Agraamant
Tha Rantar hias read, undarsiood & agrees wilh all larms & condilions of his Agreemenl.

Page2of8
Version (Sid) as al: 26 Sep 2017




-

Q2420186 Rocalpt
» Back to OneMotoring

Landl Trmsport % Authority

Land Tranngar Authody
10 5in Ming Drive

Singapaore TS
GST Ragisration No. | M4-D00E5E29-2

Print Dato/Time : 24 Sep 2018 / 11:48:34
Recaipt Date/Time : 24 Sep 2018/ 11:48:34
Tax Invoice/Receipt
Recaript Mo, : ITNET-00000-180824-D00868

Pravious Recelpl Mo, ;
&M Htem Dascription/ Amount GST Amount
Business Transactlon Reference Bafore Amount After GST

Result of Insurance Enquiry - SLCA258M
% As al 21 Sap 2018/18:40:00
Insurance Co: AIG ASIA PAGIFIC INSURANCE PTE. LTD.
| 1 Insusmnes Enguiny - SLCA2EEM
Encuiry Fes T.00 048 7.40
20180824 1147 10808008
Sub-Total 7.00 LR 748
Result of Insurance Enquiry - GBB7E6TE (ﬁ,‘,\qu)
As 8t 22 Sep 2018/09:11:00
Insurance Co: NTUC INCOME INS CO-OP LTD
2 Insrance Enquiry - GRETSETE
Enquiry Foa T.00 0AH 740
2018024 114718331978

Suts-Tatal T.00 048 748
Total Bofore Rounding 1d.00 0.88 1488
Rounding Diferance 0.03
Total Amount Payabls 14.85
Paid By
Direct Dubi: sNETS Dobl

0180924 114TIN TR P— ) 14.95
Total 14.856
Caah Changs 0.00
Tendared Amouni 14.85
Excess Aafundable Amaun 0.00

THANK YO AND HAVE A NICE DAY]

Pleasa ensure that all peyments to the Authorily are good and promplly saltled by the paymant service
pravider / financial Institution, Otherwise, the transaction and recelipl Is consldorad vold and late fee
may apply.

hup-.u L R T A T N e T I S T N

m




Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
'CLAIM SUBFOLDER TRACKING . - -
Case | Wotfied | Est Submitted [#a) Assigned Ad) Ape Ad) Submitted | Ins Auth'ed Sratus
vay |24 SeR 7018 i;;;;" 018 $$3,977.56  533,977.5 m""“" for Survey
l l-ﬂln[ [ mlﬂiln| Eﬂlimm[ Wiew Rt wm]

Claim Detalls

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
{Insured: LEOMG MET HING, ID: S1584711C

| GRAD RENTALS PFTE LTD, Co. Reg. No.: 2016172006

|Wehicle Aeg. [ 121/09/2018 18:00 - ;59
[N ~ |Sise7eeL Date of LoSE: |33 wonths and 11 Days From LTA Reg Date (Man ¥ri]

Ciawn Type: | TP / 599633964156 PALCYICOVET 2100467302 (Camprehensive)
Vehicle Rieg. B -

Ho SLCEISEM sty | A29069 766MKF
[(Ingured): |
: Excess: : —
Repairer | Esteem Performance Pte Ltd (HQ) Bik 5033 Ang Mo Kio Ind Park 2, #01-259, 569536 Ang Mo Kio - Tel

| Handling AlG Asla Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 . [Handied by Chan, Klan-Meng)
{Irsurer: Kignrmeng. Chanl Gaig. com

Eﬁm" MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel. +65 6827 7888
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62553561 _ [Handled by KENNETH KONG| ... [Final Rpt due 05/10/2018]
ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view Al |  Compose Case Mail |

[ ALL ASSOCIATED TASK5S=

view All | Search Tasks | Create New Tass | Compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Crented On Dona?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/7/2019



Merimen e-Claims Page 1 of |

Claim Documents

*SLSB79BL (69963396415G)
[SLCB258BM]
™
GRAB RENTALS PTE LTD
Sep 21 2018 5:00PM
[LEONG MEI HING]
Esteem Performance Pte Ltd

Letters [ Correspondences 1 per page ul .| ]
Mo |Finalized On [LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print |
i1 |{Oraft) | Third Party Express Settlement - Payment Breakdown ﬁ Edit '
Documentatian [iperpoon V]| &4
(o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
|1 |26/09/18 14:03 | EMAIL FROM AIG DD 24.09.2018 0 | ioasFoe

|2 26/UG/18 14:08 TP ESTIMATE + TP GIA REPORT 1 €Y | lowapor |
1 26/00/18 14:00 | ACKNOWLEDGEMENT EMAIL TO AIG DD 24.09.2018 ) | Losd Foe

|4 |28/08/18 15:27 | TP ESTIMATE - MARKED B - B ) | Load PoF

|S  |29/U7/19 08:46 | WORKSHOP INVOICE ) | Lowa FOF

|6 ¥0/07/19 08:46 | AUTHORISATION TO ACT FORM @ | Lo por

(7 29/07/19 08:46 | Release Voucher ©  toss e

8 29/07/19 08:46 | RENTAL RECEIPT _ @ | tewd ro¥

|4 30/07/10 08:46 | LTA SEARCH [+ BETTE

|16 29/07/19 08:46 | LETTERTO O1 ) | ioscpoF

{Ne | Finalized On AIG Asin Pacific Insurance Pte. Ltd. [SG) Thumbnall | Print
[t |37/09/18 10:37 | OT GIA REPORT € | osaroF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | oot |

[There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handling Insurer
Notw Bamarkd ire preals Ui youd Show D alhee parhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

{(PAYMENT BREAKDOWN)
|v-m¢|q No: SLCB258M (Insd veh) Modal: OYOTA PRIUS HYBRID 1.8
SLS8Te4L (TP veh) CVT (A)
| Date of Accident: |21/09/2018
Global Sum Settlement | | [ ] Yes | (X1 No
Repair Estimate 1 12,202.14
Final Repair Cost 2 | 425509
Loss of Use - days at 30.00 per day
Rental (if any) 5 42608| B days
LTA ! GIA Search Fes - T45
Others: 1 0.00
-1
Final Settlement Sum =1 4,689.50

Is Third Party Workshop GIA Registersed? [ ] YES [X ] NO  (Kindly indicate
below)
A] For Non GIA Registered Workshop: Agreed Liability 100 (k)

BOLA Applicable. Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (%) (%)
* Assassed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Esteem Performance Pte Lid -1 4 6689.50
2) -1
3) s
29 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invelce: Release Voucher: Authorisation to Act; Survey Report: Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 29/7/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoseg no 1sssor1ssm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 62568-35681 Fax: 6844-8805 Email sur@ikkaulo.comassignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flile No: CC4/AIG1BD17448/KDA3G2
Date: 2810712019
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple, Lid,  Policy No 2100487302
Claimant Vehicle | sa70aL Insured Vehicle No :  SLC8258M
Date of Loss: 21/082018 MNature of Claim: TP Claim No: 6396338641506
8] IPTION & | TIFICATION
Reg No SLS8T98L
Make & Modal: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS002385
Req. Date: 10/M10/2017 (Man. Year, 2017) Chassis No JTDKB3FUBD3571828
Colour: Metallic Pearl White Odomeler, 24405 km
Engine Capacity 1798 cc
Markal Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
ITION I T 11 F EY
Genaral Condillon: Sleering (Serviceable): Yes Foolbrake [Serviceable) Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-accideni Condifion:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size 195/85 R15
Front Left Side Davanti 4 mm Rear Laft Side: West Lake 3 mm
Front Right Side Davanti 4 mm Rear Right Side; West Lake 3 mm
The above vales represent the remaiung (e reeds depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 7,603.87 264756 4,956.31 65.18
Miscellaneous ltems 0.00 0.00 D.00
Labour 3,800.00 1.330.00 2.470.00 65.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 11,403.87 3.977.56 T,426.31 65.12
+ GST 7.00/7.00% (5%) 79827 27843 510.84 85.12
MNett Amount (S$) 12,202.14 4,255.99 7.946.15 65.12
+ Car Rental (6.0 x S§71.01/day) (58) 426.06
+ Doc/Search Fee (S5) 745
Nett Liabiiity (S$) 4,689.50
INSPECTION
Date of Assignment 24/09/2018
Date Inspectad. 25/08/2018 Inspected AL Esteam Performance Ple Lid (HQ)

Estimated Panod of Repair; 4.0 days

Blk 5033 Ang Mo Kio Ind Park 2. #01-259
Singapore 569536

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE: Thig repart represents our fndings af ife ime and pince of inspaction staled hersin. Such inspection hos bean cermed out fo the beaf of our
hnowiedge and ability but any other Nabilfy under any other sircumstances is hareby espressly sacluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *REVERSE SENSOR Dented 200.00FS *200.00FS
2 1 ‘REAR BUMPER Bent 497 50FL  *497 50FL
3 10 *REAR BUMPER CLIP Necessary 4000FL  "40.00FL
4 1 *REAR BUMPER SIDE RETAINER LH Sarviceable 112.70FL “FL
5 1 *REAR BUMPER SIDE RETAINER RH Distorted 11270FL  *112.70FL
6 1 *REAR BUMPER REINFORCEMENT Bent 398 60FL  *388.80FL
7 1 *REAR BUMPER LOWER GARNISH CENTRE Cracked 582 BOFL  *582 60FL
g8 1 *REAR BUMPER LOWER GARNISH RH Mig Cracked 149.70FL  *148.70FL
g 1 *REAR BUMPER TOW COVER Dented 3170FL  *31.70FL
0 1 *REAR BUMPER UNDER COVER Serviceabla 355,20 FL “FL
111 *REAR BUMPER UNDER COVER LH Serviceable 187 BOFL *.FL
12 1 *REAR BUMPER UNDER COVER RH Serviceable 187.60FL *FL
13 4 *REAR BUMPER UNDER COVER CLIP Serviceabls 14.00FL “FL
1 1 *TAIL DOOR Repair 1.122.50 FL “FL
15 1 *TAIL DOOR LOCK Repair 487 TOFL “FL
6 1 *TAIL DOOR EMBLEM Necessary B170FL  *B1.70FL
17 1 *WORDING PRIUS Necessary 5190FL  *51.90FL
18 1 *WORDING HYBRID Necassary 5547FL  *5547FL
19 1 *TAIL DOOR PLATE GARNISH Mg Cracked 78250FL “782.50FL
20 1 *TAIL DOOR INNER TRIM Serviceable 278.90FL “FL
21 10 *TAIL DOOR INNER TRIM CLIP Not Necessary 28.00FL *FL
2 1 *TAIL END PANEL Repair 596,60 FL “.FL
23 1 *TAIL END PANEL GARNISH Serviceable 151 60FL *.FL
24 10 *TAIL END PANEL GARNISH CLIP Not Necessary 35.00FL “FL
25 1 *BOOT WEATHERSTRIP Serviceable 353.10FL “FL
26 *SPARE TYRE WELL PANEL Repair 793 15FL " FL
27 1 *SPARE TYRE BOARD Serviceable 566.79FL “FL
28 1 *SPARE TYRE COMPARTMENT SPONGE LH Serviceable 297 67FL *.FL
29 1 *SPARE TYRE COMPARTMENT SPONGE RH Serviceable 297 6TFL “FL
30 1 *“TAIL LAMP RH-UPPER Cracked 498.75FL  "498.75FL
3 *TAIL LAMP RH-LOWER Serviceable 511.60FL “FL
32 1 *TAILDOOR GLASS SEALANT Not Necessary 50.00FS *.FS
33 1 *REAR WINDSCREEN MOULDING Not Necessary 97.70FL “-FL
4 1 *REAR WINDSCREEN SEALANT Not Necessary 50.00FS *-FS
FeFranchise part S=Speietl L=ListhemDisc
Sub Total (S§) 10,038.50  3,463.42
- List Item Discount on L ltams 25.00/25.00% (S§) 243463 815.86
Total Parts (S§)  7,603.87  2,647.56
Report was unsubmitied during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellansous tems selocted.,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT MNew 1,400.00 500.00
REPAIR AREA ([REAR BUMPER ,TAILDOOR ,END
PANEL SPARE TYRE WELL PANEL ,RHR FENDER )
2 TO PUTTY.RESPRAY PAINT FOR AFFECTED ACCIDENT New 1.400.00 T00.00
REPAIR AREA [REAR BUMPER ,TAILDOOR ,END
PANEL,SPARE TYRE WELL PANEL RHR FENDER )
3 TO CHECK WIRING New 50.00 20.00
4 TO REMOVE & REFIT REVERSE SENSOR New 120.00 50.00
5 TO TUFF COAT New 200.00 0.00
B TO REMOVE & REFIT REAR WINDSCREEN New 120.00 0.00
7 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 60.00
BOARD CARPET TRIM TO ASSIST WORK LOAD
B TO TRANSFER BOOT MECHANISM TO NEW BOOT Mew 120.00 0.00
9 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00
PROPER AIR AND SEALING
10 TO REMOVE & REFIT TAILDOOR GLASS TO AS5IST WORK New 120.00 0.00
LOAD
Gross Labour Cost (55) 3,800.00 1,330.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



