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LKK Auto Consultants Pte Ltd

54 Uki Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408533

TEL: 6256 3561 FAX; 6256 4315
Reg. Mo, 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

35 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI18017443/Ard3

Date ;. 25-09-2018

JIMITTAR

Code: FCI2
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHB 3651X Veh. Inspected SKH 3874C
Policy No. Coverage (%) 0.00
Claim No. D18006973MFSH Excess (§) 0.00
Assign From  CWS (SITHARA) Assign Date 25/09/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
28 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/08/2018 Inspection Date 25/09/2018
Survey held at BEST SOLUTION AUTOCARE PTELTD
53 UBI AVE 1 #03-01
PAYA UBI INDUSTRIAL PARK
SINGAFPORE 408534
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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51 URTAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 625363361 FAX : (D63 G2564315

Your Ref: D18006973MFSH Date: 5 November 2018

Our Ref: CS/FCI18017443/Ard3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __ SKH 3874C .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 25/09/2018 at the premises of M/s BEST SOLUTION AUTO CARE and have the
following to report:-

Workshop Estimate Amount : S8 14.653.00
Revised Estimate Amount :8§ 8217.20
*Check” Items Amount : 8%

Market Value : 5% -
LTA Reimbursement Value : S% -
MNett Value s NS -

Description of Damage:
The vehicle sustained damages
at the rear portion.

Yours faithfully

ADRIAN
Automotive Assessor



MS@ FirstCapital

M5 First Capital Insurance Limited romeq Mo, 19500000650 GST Reg ke, M2.0001676.9
B Raffies Quay 421-00 Singapore 048580
Tet [65) 6222 2311 Fax: [B5)6222 3547
[Raims & Motor Undenwiting Depe 36 Robinson Road #16-01 City House Singapore DBEGTT

Tel: (65} 6507 3948 Fax: (65) 507 3849
Wi, mefirstcapital.com,sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No,

Survey Type
Appointed

Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

24-09-2018 Our Ref No. D18008973MFSH
20-09-2018 Claim Type. Third Party
SHB3B51X Third Party Vehicle. SKH3874C

53 UBI AVENUE 1 #03-01 PAYA UBI INDUSTRIAL PARK
MS LEE

67440777/ 67440777 Fax No. 67442377

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

BEST SOLUTION AUTO v
CARE ention. MIL
NA TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspaction

This is a computer generated letter, no signature required.




Janice Lee (LKKAuto)

From: lanice Lee [LKKAuto)

Sent: Monday, November 05, 2018 4:41 PM

To: ‘Claim Workflow System'

Cc: SITHARA@MSFIRSTCAPITALCOM.SG

Subject: RE: SURVEY ASSESSMENT - D18006973MFSH/
Attachments: SKH 3874C pdf

Dear Sir/ Madam,

Enclosed preliminary revised for SKH 3874C,

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408931)

From: Admin-D (LKKAUtO)

Sent: Tuesday, September 25, 2018 12:49 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: SITHARA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18006973MFSH/1

Dear SirfMdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 25 September 2018 12:01 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cec: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.5G; SITHARA@ MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18006973MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

P'S: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWW. avE.COom




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chwner 1D Type:
Crwner 1D

Singapore NRIC
86171

Wehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Maodel:

Primary Colour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Qutput:
Opan Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SKH3B874C

Yes

26 Sep 2018
MERCEDES BEMZ
C1B0K

Blue

2009
2719103125565%
WDD20404524313301
115.0 kW (154 bhp)
834,990.00

05 Oct 2009

05 Oct 2009

1

$36,9%0.00

PARF Eligibifity:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
04 Dct 20179
520,344.00

COE Expiry Date;
COE Category:
COE Pericd(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 26 Sep 2018

OK

04 Oct 2019

A - Car (1600cc & below]
10

$15,58%.00

$1,592.00

$21,936.00



E‘n Merncedes-Benz CLC-Class 54X 800 $8,560 fyr 2F=Apr=200A 1,796 cc 98,332 km Sports Availabls
CLC18OK {New 5-yr COE)

$0 Qown Payment For Limited Period Cndy! Other Loan Packages From Bank/In House/Balloan Scheme Available With Most Attractive And 100% Fast
Approval Rates! Option Te Renew For 10 Years COE At 535001 ... S

Le Maloe Enterprses
1] ¥
D Mercedes-Benz C-Class C180K $64,800 £5,470 fyr 20-May-200% 1,587 cc = Lusury Available
{Mew 10-yr COE)
Brand Mew 10 Years COE, CBC Unit, Fully Serviced [ Maintained, Low Depreciation OF 68+ Yearly. Original Stock Condition, Guarantesd Accident Free,
Lows Mileage Done. Fuel Consumption OF 12 3KM [ Litre..
i | A cl T Hy
|:| Mercedes-Benz C-Class C1B0OK £69.000 £5,890 fyr 11-Jun- 2004 1,597 ex 112,000 km Lurury Available
[(Mew 10-yr COE)
Excellent Condaion With Original Paintwork, Ekegant Grey Exterior With Beautiful Black Interlor, Agent Car, 6 Months Warranty, Flexibhe Bank/In House
Loan &vailablel Trade In Welcome. View To Appreci...
23%g OFF petrol at Shell
Gt Instant diEcounts when you purnp 8t Shell with the best petrol discount credit cards. Updated with the latest alfers and promotions,
Find aut maral
D Mercedes-Benz C-Class CLBOK 527,800 312,470 fyr 18-Jun-2009 1,597 o - | Luury Avallable
Sheat Term Drive Foe Lukury Sedand Genine Low Milsage Done! Regular Servicing Done By Previous Owner! By Appointment Only! Contactf SMS Our
Appointed Sales Person Directly For Viewing And Testing Imm..,
T Tags. JU0A Merte: TEAHIR ONTH et -pair e 10K, Metcedes Bars CLEDR, mestodac-heng
i C 150k, Menoodos-Here, 10K, £1Hk | Merzedes-Ber
D Mercedes-Benz C-Class C1B0K  $34,800 £21,450 fyr 25-Jun-2009 1,557 ec 178,000 km Luncery Avallable
Excedent Condition With Original Pamtwark, Elegant Gray Exterior With Beautiful Black Interar, CEC Unit, Flexible Bank/In House Loan Availabie,
Trade In Welcome, New § Year Or 10 Year COE Avallable..,
|:| Marcedas-Banz CLC-Class £29, 888 $15,260 fyr 31-Jul-2009 1,796 e B5,000 km Sparts Avallable
CLC1BDK
L 1 e
g i -F
bl
EI Mercedes-Benz C-Class CLEOH =~ $66,800 56,670 fyr 03-Aug-2009 1,597 e 122,118 km Luiry Available
{Mew 10-yr COE)
All Wear And Tear Parts Replaced! New Englre Mounts, Undercarriage Bushings And Linkages, Shock Absorbers, Sway Bar And Many More! This Car
Drivis Like Mew! Mo Expenses Spared! Interlor And Leather Se...
D Mercedes-Benz C-Class C1ROK =~ $29.800 $12,350 fyr J6-Aug-2009 1,597 cc - Lusuiry Available
Deescription Yell Mantained And Taken Care OF By Cwrier, Na Repair Needed, Very Good Condition, Wear Rellable Engine, See To Balieve, Cal Now -
Before [t's Gane! Viewing By Appaintrent Only. Balloon Sche... | FrEmE a0 ]
. 1PN e o s i Me RS
D Mercedes-Benr C-Class C1B0K 530,000 $12,570 fyr 27-Aug-2009 1,587 cc 122,000 km Luzuiry Available
AA Trust Certiled Qualty Pre-Cwned Vehicke! Extremety Wedl Maintained By Frevious Owner! 100% Accdent Free! Stysh Black Exterior And Interiar!
Linuricis Unit For Busingss And Leisure Purposes! Gr...
As Trusl Bubomotive
M"& [[] Mercedes-Benz C-Class C1B0K ~ $33,888 $15,870 fyr 16-5ep-2008 1,597 cc 126,500 km Lusury Avallable
i eareany | Heil Kept Condition And View To Appreciate. Maintained And Serviced Regulary, Wear And Tear Parts Replaced. No Repairs Needed. Buy With A D
- - Prace OF Mind Throw In Original Fronk Brake Kt And Froat Gri,,.

410 P TR B A et e



f:l Mercedes-Benz C-Class C1B0K ~ $31,900 $12,520 fyr 13-0ct-100% 1,597 cx 180,000 km Luury Availabla

Mice Eliagant White Mercedes Nice Interior Leather For Maximum Comfort. Mew Michedin Plot Sport 4 17 Tyres. [ime 1 Gemer
[[] Mercedes-Benz C-Class CLE0K = 430,888 $11,23 fyr 04-Now-200% 1,597 ec 174,736 km Lupoury Available
1.98% Fromo Interest Rate, Ballocn Scheme Available, Law Down Payment, Loan Up To 95%, Call Us Now For More Info. P F riamine i |
00 Merrdess Ry CTREK. T008 mpneges HO, Misreeces e
k. Mante CABOK H, U
Lo i D Mercedes-Benz CLC-Class 528,300 £10,040 fyr 30-Mew-2009 1,796 o 121,000 km Sparts Available

3 CLC1B80K

1 Cwner Only, Comes With Mice Car Plate Mumber, Good For Shart Term Usage, very Well Maintained Interior And Extericr, Rurd And Handke Wizll,
Contact Lis For Viewing And Test Drive.

Saye this search orteria, to get emall alems whenever a match s found.
T -] oo~ B e~ Bl oo~ B - B oo Bl < Lo e~ FHIEEE - B
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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D

& 67440777 & 67442377
Estimate Quotation
2 Quotation No Sep 006/2018
Date 21/9/2018
Vehicle Na SKH3B74AC
Make / Model Mercedes Benz C180K
To: First Capital Insurance Ltd PR L g

Address: 36 Robinson Road #16-01 City House Singapore 068877

Qty DESCRIPTION UNIT Amount
ltems
1pc |rear bumper P¢” 5 Qa5800)— [
iset |rear bumperclip o= 5 8506 | S 168007 5=
2 pcs  |ofs rear bumper side retainer A 5 95.00 | 5 190.00 |~
1pc |rear bumper centre chrome moulding . 5 148.00 |
2pes  [rear bumper side chrome moulding  © 5 128.00 | 5 256.00 |—
4pcs  |rear bumper reverse sensor & A LEES dsen T 5 285.00 | & 11480012 TO
1pc |rear bumper reinforcement  Best S 775.00 |[*—"
1 pc boort lid el s 1,862.00(
1pc |bootlid "C120" emblem 5 97.00 |~
1pc  |boot lid "KOMPRESSOR" emblem 4~ 5 138001~ 1%
lpc |boot lid chrome moulding H~ —13% 5 255,00 |~
1pc |bootlid "centre star” emblem e : s 78.00 |-
1pc |boot lid inner lock P Q0 5 338.00|"
1pc |bootlid w/strip &t o ! s 192.00
1pc |rear number plate At Alde 5 60.00 [~
1pc |bootlid "CAC" emblem plea 5 93.00
1pc |rearend panel Repos 5 1,445.00(% *
1pc |rear end panel top garnish Trutel 5 158.00 "ff:,
2 pes  |tail lamp Lped—d s 685.00 | $ 1,370.00 | L~
1pc |exhaust pipe Ry 8 1,805.00] 4
Labour Charge

1 to dismantle damaged parts, panel beat, repair - 5 900001 G o

Z to putty and spray painting on affected area L .l"L] 5 0000016 v

3 anti rust 5 100.00 | &

4 wiring check 5 S8-661 =~

5 R&R reverse sensor 5 BEOOT =~

B R&R exhaust pipe 5 100.00
- a — Subtotal: 5 14,653.00

v 1 -

* _!FF S e A N BEST SOLUTION AUTOCARE BTE LTD
|

| > |80 o A L) ik iy i i et R

Authicriggd-Signature
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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607T198R GST Reg. Mo, 19-96071%8-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/IFCI18017443/Ard3n2
H6.01 CITY HOUSESINGAPORE 088877 e e u ”lmmnﬂ"umnl
Code: FCI2
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 3651X Veh. Inspected S5KH 3874C
Policy No. Coverage ($) 0.00
Claim No. D18006973MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 25/09/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C180 c.C 1587
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WDD2040452A313301 Colour PURPLE
Odometer 167873 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
b Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 MICHELIN & mm
L/H Front Tyre |225/45R17 MICHELIN & mm
R/H Rear Tyre |225/45R17 MICHELIN 6 mm
L/H Rear Tyre |225/45 R17 MICHELIN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR. PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  20/09/2018 Inspection Date 25/09/2018
Survey held at BEST SOLUTION AUTOCARE PTE LTD
53 UBI AVE 1 #03-01
PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

;_' = = ; = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R G5T Reg. Ma. 198-8607188-R Paga Mo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKH 3874C
Qty Description of Parts Condition Workshop ($))] (g], :
REPLACEMENT OF PARTS
1|REAR BUMFER DEFORMED 1,858.00 1,448.00
1|SET REAR BUMPER CLIP MECESSARY 160.00 30.00
2|0/S REAR BEUMPER SIDE RETAINER {@3%85.00 WECESSARY 190.00 150.00
1|REAR BUMPER CENTRE CHROME MOULDING NECESSARY 148.00 148.00
2|REAR BUMFER SIDE CHROME MOULDING @$5128.00 MNECESSARY 256.00 256.00
4|REAR BUMPER REVERSE SENSOR @$285.00 gﬂ‘lﬁED (2 PCS 1,140,00 570.00
I
1|REAR BUMPER REINFORCEMENT BENT T75.00 775.00
1|BOOT LID DENTED 1,862.00 1,862.00
1|BGOT LID "C180" EMBLEM MECESSARY 97.00 87.00
1|BCOOT LID "KOMPRESS0OR” EMBLEM MECESSARY 138.00 98,00
1|BCOOT LID CHROME MOULDING NOT NECESSARY 255.00 -
1|BOOT LID "CENTRE STAR" EMEBLEM NECESSARY TB.00 78.00
1|BOOT LID INMNER LOCK DAMAGED 338.00 338.00
1|BOOT LID WISTRIP cuT 152.00 182.00
1|REAR NUMEER PLATE MOT NECESSARY 60.00 -
1|BOOT LID "C&C" EMBLEM NECESSARY 88.00 S98.00
1|REAR END PANEL TO REPAIR SEE 1,445.00 -
LABOUR
1|REAR END PANEL TOP GARNISH CRACKED 158.00 158.00
2|TAIL LAMP @3685.00 CRACKED 1,370.00 1,370.00
1|EXHAUST PIPE TO REFAIR SEE 1,805.00 -
LABOUR
LESS 10% DISCOUNT - -770.80
12,.423.00 6,837.20
LABOUR
TO DISMANTLE DAMAGED PARTS, PANEL 900.00 G00.00
BEAT,REPAIR.INCLUSIVE OF THE REFAIR OF REAR END
PANEL AND EXHAUST PIPE
TO PUTTY AND SPRAY PAINTING ON AFFECTED AREA. 1,000.00 600.00
ANTI RUST NOT NECESSARY 100.00 -
WIRING CHECK. 50.00 30.00

Report Ref Mo. CS/FCI18017443/Ard3n2




LKK Auto Consultants Pte Ltd

[l o - omg 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Req. No: 199607193R  GST Reg. No. 19-8607188-R Page MNo.2 of 2
. Estimate By | Our Adjusted
Qty Description of Parts Condition Wbirhﬁﬁp?:n aahy ‘11
R&R REVERSE SENSOR. 80.00 50.00
R&R EXHAUST PIPE NOT NECESSARY 100.00 -
2,230.00 1,280.00
GRAND TOTAL 14,653.00 8,217.20
RECOMMENDED COST OF LUMP SUM REPAIRS 6,500.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18017443/Ard3n2
MARKET VALUE: $30,000.00 (EST)-LTA REIMBURSEMENT VALUE: $21,936.00=NETT VALUE: $8,064.00

[¥

\g‘
ADRIAN LING WAI PING

B.Eng AMSOE, AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD FPARTIES:- This Report is made sobely for the use and benefit of the Client named on the front page of this Report.

Mo Bability of responsibility whatlseever, in conlact of tor apted fo
Bmport. in whole or n pa, dees so al his of her own risk,




