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MS @ FirstCapital

M5 First Capital Insurance Limited comes o, 1950000060 GST feg, Mo, M2 00016755
B Rafties Quay 421-00 Singpapore D48580
Tet {65) 6222 2311 Fau: [65) 6222 3547

Claims & Motor Undeswriting Dept: 35 Robinsan Road #1601 City House Singapore 068877
Tel {65) 6507 3848 Fax: (65) 6507 3849
v maTirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

MOTOR SURVEY ASSIGNMENT
24-09-2018 Our Ref No. D18007007MFSH
21-09-2018 Claim Type. Third Party
SH3188E Third Party Vehicle. SH79865

AMK AUTOPOINT, SOON HOCK MOTOR, #01-05/06
MS LYNN OR MS IRENE AT 65425118 OR 6542 7162
65425119/ 0 Fax No. 65426039

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

CHUNNI MOTOR WORK

PTE LTD Attention. NIL
MA TP Solicitor Fax No. NA
EILEEN LEE

IMPORTANT NOTE

This is a computer generated letter, no signature required




Shiau Chan {LKI(Auto!

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 3 October 2018 2:13 PM

To: ‘Claim Workflow System’; assignments

Cce: EILEENLEE@MSFIRSTCAPITAL.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18007007MFSHA
Attachments: CSFCI18017436Dqd3.pdf

Dear Eileen,

Enclosed herewith preliminary advice of SH 7986S.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Tuesday, 25 September 2018 3:03 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@lkkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.5G; SUR <sur@Ikkauto.com=>
Subject: RE: SURVEY ASSESSMENT - D18007007MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed repairer agreed survey on 26/09/2018,

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone; 6841-1972 | email: assignments@]kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 25 September 2018 2:57 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18007007MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,
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- W Consuftants
AR AA B Pte Lid

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564315

Your Ref: DI§007007MESH Date: 03 October 2018
Qur Ref: CS/FCI18017436/Dgd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SH 7986S .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 26/09/2018 at the premises of M/s CHUNNI MOTOR. and have the following to
report:-

Workshop Estimate Amount 5% 20.444.54
Revised Estimate Amount :S$ 16.151.94
“Check™ Items Amount :S% - o
Market Value 5% <

LTA Reimbursement Value B - —
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages
at the o/s front portion.

Yours faithfully

Bryan Ang Tani
Motor Surveyor / Investigator
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Motor Works Pte Ltd

Luwmmu TOR WGRK PTE LTD

Seoan Hee

T

REPAIR ESTIMATE*
VEHICLENO : SH 79865 DATE :24.09.2018
MAKE TEL : 6542 5119
MODEL : MERCEDES FAX : 65426039 " FCl
Qty Parts Description/ Labour Tvpe Unit Price Amount
Bumper Assy, Frt < b S 1,80050 |~
Bumper Bracket, FitRH H+d 3 95.00 | *
Head Lamp Assy (RH) H& b Kas- $ 238000 | &
Head Lamp Bracket (RH) (o ¥1 § 300,00 [K—
Fender, Frt/RH Jaudsh $ 99608 |~
Fender Splashshield , Frt/RH (Front) & o |ty §  257.00 | —
Wheel Rim, RH €4 $ 125000 |«
Tyre 205/60R16 Yokohama,RH S¥o 5 480.00 | X
Wheel Hub Bearing Fri,RH & “<wie $  1250.00 |2 —
S/Absorber, Front RH 2 =Aise/b b 8 944.00 |<Z «—
Strur, FrtRH 2 Nnt S 60400 |7 X
Steering Knuckle Arm, FWRH < st A $ 1,119.00 |&F —
Lower Arm Assy, FI/RH < <Austwob Al S 66105 (€ —
Lower Arm Bolt M+ $ 55.00 (&
Top Arm Assy, Fi/RH € <Aisba/h A S 47915 | ¥ —
Torsion Bar Rod, Fit/RH & «ArxyvuwnA oA S 105.60 |4 —
Torsion Bar Fr/RH 2~ Acxvehrd_ g |s 40500 2~
P/Steering Gear Assy o 3 _ o |4 ),H-‘% $ :167.00-K -
% LIk
SUB TOTAL $ 2043838
LESS 10% & 2.043.84
DISCOUNTED TOTAL S 18.394.54
[ﬁi.n Auto & h notify
H . <pray papiing
Labour Charge F s} during resuney
Panc] Bearing oF asivia s RN s 56000 [ 4ool”
Spray Painting Charge c onls) is allowkd § 56000 |*oD|”
Wiring Charge 0 soepeemmd | s so0r| M
Towing Charges e = N [ 50.00 | M4
Tuff Kote Acknowledged by fepaier g §0.00 | Hd
Remove/Refix Undercarriage (FRT) Sanaiue $ 200-68 | < i5¢e]-
FRT Wheel Alignment .. § 12000 | |-
Diagnostic & Resetting To Erase Fault Code 5 480.00 | Hu
(010 -0d
26 l $  2,050.00
H‘ji Avd M [MATE TOTAL S 20,444.54
) | Sy A J P
; .z..] B l 8 l_
e L 95%
\j D ” L[S | 13000~
This is an initial estimate based ofra visual im‘fpcclion of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a moter Survevor appointed by the insurance company.

"l?cn]- '?l"l'-.-l._a;- Foo

l‘ﬁl (7N



NAME

ADDRESS

Home Tel.:

VIN:

Registration: SH 7986 S
Technician:

Mileage:

579687

Time Printed 26.9.18 10:02 AM

Actual
0°19"
624"
unu?q

1 snz?l

16°46°

Actual
Aoy
-0°35'

Mercedes-Benz 212 (E) Sedan Steel

Front : Left

 BEFORE Specified Range

-1°07" -0°27"
-5°30" 15°30°
-0°21' 555°14"

«2°19' 1°19'
Actual
Cross Camber 15°30°
Cross Caster -07os5
Cross SAl “11°39°
Total Toe -21°58°

Cross Turn DIff.

Rear : Left

 BEFORE = Specified Range

-1°32' -0°32'
-0°05"' 0°25"

Actual
o®02°
0°16°

-0°43"

Cross Camber
Total Toe
Thrust Angle

Actual
-16*11°
629"
22°05°
28°08"
12°65°

Camber
Caster
Toe
SAl
Included Angle
Turning Angle Diff.

Front
BEFORE Specified Range

-0°20' 0°20°
-1°30" 1°30°

Actual
-1°28'
0°51

Camber
Toe

Rear

BEFORE Specified Range
-0°30" 0°30°
u_nqsl onaa+
-0°16' 0*1§"

Front : Right
BEFORE Specified Range
-1°07" 0°27"
-5°30' 15°30'

-0°21' 665°14"

-2°19' -1°19'

Rear : Right

 BEFORE Specified Range

-1°32"' 0°32'
-0°08"' 0°25°



' 74 V4 LKK Auto Consultants Pte Ltd
e ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
- TEL: B256 1561 FAN: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref © CS/FCI1B017436/Dgd3n2
H16.01 CITY HOUSESINGAPORE 068877 Date - 18-10-2018 ” ‘"Imm"“"mm
Code . FCI2
1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5H 3188E Veh. Inspected SH T986S
Policy No. Coverage ($) 0.00
Claim No. D1800700TMFSH Excess ($) 0.00
Assign From  EILEEN Assign Date 25/09/2018
z Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 C.C 2143
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2120022A758683 Colour WHITE
Odometer 579687 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE & mm
L/H Front Tyre |205/60 R16 WEST LAKE & mm
R/H Rear Tyre |205/60 R16 WEST LAKE & mm
L/H Rear Tyre |205/60 R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/09/2018 Inspection Date 26/09/2018
Survey held at CHUNNI MOTOR WORK PTE LTD
BLK 10 ANG MO KIO IND. PARK 2A,
#03-19 AMK AUTOPOINT
SINGAPORE 568047,
5a. Remarks
ADAMAGES CONSISTENT TO ACCIDENT REPORT.
B)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 18-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 798635
Estimate Our Adjusted
Qty Description of Parts Condition Wo rk:hupf{tg]} ISJ}
REPLACEMENT OF PARTS
1|BUMPER ASSY FRT DENTED 1,890.50 1,880.50
1|BUMPER BRACKET FRT/RH NOT NECESSARY 95.00 -
1|HEAD LAMP ASEY (RH) BROKEMN 2,380.00 2,380.00
1|HEAD LAMP BRACKET (RH) BENT 300.00 300.00
1|FENDER FRT/RH DENTED 996.08 996.08
1|FENDER SPLASHSHIELD, FRT/RH (FRONT) DEFORMED 257.00 257.00
1|WHEEL RIM.RH cuT 1,250.00 1,250.00
1{TYRE 205/60R16 YOKOHAMA RH SERVICEABLE 480.00 -
1|WHEEL HUB BEARING, FRT RH DAMAGED 1,250.00 1,250.00
1|S/ABSORBER FRONT RH DISTORTED 944.00 944.00
1|STRUR, FRT/RH NOT NECESSARY £04.00 -
1|STEERING KNUCKLE ARM FRT/RH DISTORTED 1,119.00 1,112.00
1|LOWER ARM ASSY FRT/RH DISTORTED 661.05 661.05
1|LOWER ARM BOLT NOT NECESSARY 55.00
1|TOP ARM ASSY FRT/RH DISTORTED 47915 479.15
1|TORSION BAR ROD,FRT/RH DISTORTED 105.60 105.60
1|{TCRSION BAR FRT/RH DISTORTED 405.00 405.00
1|PISTEERING GEAR ASSY DAMAGED 7,167.00 7,167.00
LESS 10% DISCOUNT -2,043.84 -1,920.44
18.394.54 17,283.94
LABOUR
PANEL BEATING £00.00 400.00
SPRAY PAINTING CHARGE. 500.00 400.00
WIRING CHARGE NOT NECESSARY 50.00 -
TOWING CHARGES, NOT NECESSARY 50.00 -
TUFF KOTE. NOT NECESSARY 50.00 -
REMOVE/REFIX UNDERCARRIAGE (FRT). 200.00 150.00
FRT WHEEL ALIGNMENT 120.00 60.00
DIAGNOSTIC & RESETTING TO ERASE FAULT CODE. NOT NECESSARY 480.00 -
2,050.00 1,010.00

Report Ref No. CS/FCI18017436/Dgd3n2
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Ssinia
Page No.:2of 2
GRAND TOTAL 20,444.54 18,293.94
RECOMMENDED COST OF LUMP SUM REPAIRS 13,000.00
{TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FCI18017436/Dgd3n2
ANG BRYAN TANI ADRIAN LING WAI PING
Automotive Assessor | Investigator B.Eng AMSOE, AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and bensfit of the Client namad on the front page of this Report.




