5/11/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOWJO Vehicle Information
Actions
Reference CC3/ASM18017432/Kfb3 & Incident Vehicle - SHD539Y
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date September 20, 2018 .
and modify the Expected Make TPVD RENAULT
Completion Date.
Report Date Sep 24, 2018 12:00:00 AM
II Model LATITUDE-2.0 D DCI (A)
Request Date June 4, 2019 Service Address
Due Date September 27, 2019 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIM YEE TIENG EVELYN
Type of Loss Third Party Vehicle Damage 449A #06-72, BUKIT BATOK WEST AVENUE 9,
651449, Singapore
Services Pending verification - Direct 90119436
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 4/15/20 12:27 PM LKK AUTO RE: <MANDATE IA> - SSMOOWJO Dear Winnie, We refer to your
CONSULTANTS PTE LTD message. We had chec...
(TP)
[2] 4/15/20 10:51 AM HO Winnie <MANDATE IA> - SSMOOWJO Hi Vic, pls advise status. Tks
[?] 4/1/20 10:27 AM HO Winnie <MANDATE IA> Hi Vic, 1) pls check and confirm
parts price is r...
(7] 3/31/20 7:22 PM LKK AUTO <MANDATE IA> Dear Winnie, We refer to the
CONSULTANTS PTE LTD subject matter. Pleas...
(TP)
[2] 8/5/19 4:56 PM HO Winnie TP - STATUS Hi all, pls advise status. tks
[2] 3/20/19 2:40 PM WANG Peter Pls provide an update on IA
(7] 12/25/18 6:12 PM WANG Peter Liability clear - to proceed DS with
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