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LKK Auto Consultants Pte Ltd

o
; 51 Uik Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 195807198R GST Reg No. 19-9607188-R

Affiliated Lo Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASMIBO17414/b3
e aeAEORE 08801 1
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGJ 70328 Veh. Inspected SKW B385G
Policy No. Coverage (§) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Date 25/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Udometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4, Description of Damages
E. J General Information
Accident Date  21/08/2018 Inspection Date
Survey hald at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRARDAD
SINGAPORE 159834
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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WANG SHIYA, JEAN

PDI TUAS

Phone Nao.
Fax No.
E-Mail

VAT Registration No M20088505-2

331 CHOA CHU KANG AVENUE 3 suv (® I'pw..,h Tl Tax No. 1991014942
#02-01
Singapore. 689869 Vianv~+ ( . S 2
Singapore Service Quote
Customer No CVD37585
Quole No SER/QUOMB01592
QuoteDate 24/09/18
Salesperson Jimmy Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Mode! Description Mileage Service Advisor
Volkswagen Passeng Touran 7 1.6 TDI CL 85kW EQP 45 014 Cheang Pearlyn
License No. VIN Initial Registration Sales Advisor
SKWB365G WVGZZZ1TZHWO044246 30/05/17 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
N DGD 023782 5T1322
No. Description Qry. UoM Unit Price Amount
P BAP ALEX LABOUR LABOUR 3 UNIT §%7 582000
P B&P ALEX PAINT SPRAY PAINT 3 UNIT 2,400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un -~~~ 48000
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU. 5 1 Time Un ~ 280.00
Nett
Sum Labor 5,680.00
P STAS07305 BUMPER REINFORCEMENT 1 Pieces 616.70
P 5TA807393 BUMPER BRACKET LHS 1 Peces MA 3420
P 5TABG7394 BUMPER BRACKET RHS 1 Pieces L 3420
P 5TAS07417 GRU REAR BUMPER 1 Pisces . 1,863.87
P STABOTSEE 986 REAR LOWER SPOILER 1 Pieces ~L ~a7315
P STABO7863 REAR CENTER STRIP 1 Pieces wer =~ 7967
Sum Item 3,001.79
LKK Aylo Conguliants hence nolify
the Repairar of the following:
+ To resurvsry balors/sher soray cainting
« To daptay darmaged Dar(s) funng remuney Sum Labor 5,680.00
« P proes et 1o comfemaion Sum Item 3,001.79
= Third puierty surviry i 00 B “Wilout Prejescs” tass
» ho iegal modfiestionts) B slowed Total SGD 8,681.79
» Scpphareniary AeT(y) Tt be resurveyed gad ™ GST B6A1 T8 BOT.T3
48 Suct n il gt S I Compry Total SGO Incl. GST 9,289.52
Aeroowmge: by Pagane
Sgraurs.
D
Paymanis o - BBMN - Acc-No



SrI5201A Claim Portal

-\.".l '-|.|_ TOI -":.'.'.ill".‘-.' T

« Service Request Details
Claim
SEMOOWHH

Reference
None #

Lass Date

September 21, 2018 @ \m'j{ﬁn

Request Date
September 25, 2018

Due Dgte
October 2, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perfarm seryice

Vehicle Information

Incident Vehicle Registration #
SKW5365G

Make
TPVD VOKLSWAGEN

hum-.irvpmwmsm.mwmmmmmmmmm.mmﬂw-mmmmmﬂnBﬁa 12



8282018 Claim Partal

Model
TOURAN CL

Service Address

Primary Contact/Insured

TADIPARTHI MUTYALA SRINIVASU
BLK 157 BUKIT BATOK STREET 11, #04-202, 650157, Singapore

Claim Handler
WAMNG Peter

peterwang@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Notes

mm-mp.:mmu-Mm.mmmmﬂmﬂmmummmmwmmmmmmﬂlm



Tri2ome Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<« Re:RE: Re:TP MANDATE IA-SKW 6365G

Type
© Question

Message
please proceed.

Raply

mum.mMm.m.mmmmmmewmmm "



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743641 Tel: 63057299 i Bng. Mo S3103047E

GET Ma MIDOPBSDS-2
LETTER OF DEMAND
YourRef: 33 1%32 8B
Our Ref: CRI3CEG
To: AR
Dear Sirs,

ACCIDENT INVOLVING (R0 CELEq g SGTTo32B gy 2 9011

We are claiming on behalf of our client WANG tABR  JEAN owner of
21-9-11

vehicle number  SK¥ G2ELS involved in accident on
withvehicle SQJ T*328 o Ave  Exr-

Description of claims:

Cost of Repairs 5 Seftc ¢ ( Incl 7% GST)

8 x_2 pays=g>He

]
H

Medieal Fee 5 ( Incl 7% GST)

Search Fee g i ( Incl 7% GST )

TEAL . Lant-ac

We are clalming in full sad fizal settlement of §_ > 00 Y& payable to
Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement ofTer of this elaim should be within 8 weeks from the
date of this document. Please email all settlement offers to mely.wong@vw.com.sg

Dated this of ir

LiE )




| 74 7 g~ T

AdE RA R  Peld

S UIEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPOR] L0800 TFL : (D651 625635610 FAX @ 065) 62564315

01 October 2018

TADIPARTHI MUTYALA SRINIVASU
BLK 261 JURONG EAST 24

#06-449

SINGAPORE 600261

Dear Sir,

OUR REF : CC4/ASM18017414/jb3
YOUR REF :SGJ7032B

CCIDENT INVOLVI 7032B AN 685G ALO UNCTION LN
AHMAD IBRAHIM & AYE ON 21.09.2018

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Lid to deal with the third
party claim against your policy.

We have received a claim from M/s VOLKSWAGEN CENTRE SINGAPORE, acting on
behalf of the owner of SKW 83656 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
hit Third Party vehicle from the rear. As such, liability is down against us

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to jovirene@lkkauto.com within 10 days from the date of this letter_if not

provided at our reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



| ) 74 F Qe
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51U AVE 1,125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ (DAS) 62363561 FAN : LT R

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at joyirene@Ilkkauto.com.

Please quote the claim reference when you contacl us that we can assist you more
effectively.

Yours sincerely,

oo
e

Joy Irene

Case Handler

DID: 6841 2408

FAX: 6741 4108

Email: jovirene@lkkaulo com

c.c. AXA Insurance Singapore Pte Lid (AXA)
{Motor Claims Dept)



Volkswagen Centre Singapore

B Rag, M. $3103089€
GIT ke MZOOTPES505-2
LETTER OF AUTHORITY
ACCIDENT INVOLVING __ SXWEW5H ang_ Sa3 70328 on  2oqfee®
Coem ahicin s st DR viivcie Y b (e of meoickend
along A6 EXT  perEEi m- R ounD A furt
Ascatent boaton
BY THE LETTER OF AUTHORITY, l/we, WAV, SHYA, Tean
of SF5714714 B wner of Vehicle Rogisiration
Number __ SEWAMESh hereby imevocable appoint Volkswagen Centre Singapare
Dy vkl frurmabaor

(harainafter rafer to VGS), a company Incorporated in Singapore and having ils registered office at 247
Alexandra Road, Singapore 158934, its agents of any person authorized by VGS to be "my / our Attormey and
in * my / our name(s) on *my / cur behalf to do all or any of the fallowing:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may

have against the other pMy{pnrﬂuluttuAccHantmdurdrﬂuimuT _gdbyfpdidutﬂmuphyllﬂ!
*party/parties or alternatively under Insurance Policy number taken up by *ma/us and
pay tha compulsory axcess in respecl of the cost repairs suffered by *me/us arising from the Accidenl (loss and

damaga)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such paymen! to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesald, to execute, sign and deliver all documents whatsoever in relation therato.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare thal all acts, instruments and documanis done by virtue of this letter of authority on “mylour
behalf by the Attomey, its agents or any person authorized by ViGS in that behalf shall be as good valid and
effectual lo all intents and purposes whatsoaver as If the same had bean dona or execuled by *mel/us in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virlue of the autharily and powers hereby conferrad

*I/We hereby further declare thal the letter of authority hereby confarred shall remain irrevocable.

*IWe further confirm that the acceplance by VGS of the sattlemeani amounl in respact of such constitute the full
discharge of *myfour claim(s) in respecl of such loss and damage.

IN WITNESS WHEREOF, *l/we have hersunto to sel *mylour hand and sign this 31 of the month
oA Year L%

V




Provide always that this dlgchnrgu of :;y claim
for damages relaling to the damage 10 ™

shall not prejudice or affect of preclude me
from making » further cloim for general and special
damages for my personal injuries sustained
in the same accident

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: S5GJ 70328 Insd weh)
Sw BIsac (TP weh) Model: mem“ T‘I.IFHH

Date of Accident) Time: 21maz018
Repair Esimate t5 - 3315%.51
Final Regair Cost 3 5,046.86
Loss of Use iy 180,00) 03 days at § g pg per day
Rental |[If any) L5 dayy at § per day
LTA f GlA Search Fee 15 1.00
Dthers: '8

-
Final Settlement Sum % 522888

5 e o

18 Third Party Workshop GIA Registered?  [X ] YES | | NO  [Kindly indicate below)

Al For Non GiA Registared Workshop: Agreed Lability ]
L For GIA Registered Workshop: BOLA Applicable Yes/ de  BOLA Scenario No: 27
BOLA Liabihty: 100 [ Asseused Labiling (*): %)
* Auirnied Liobility to be flled only for chain coMviens and for coses where BOLA does ot apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON & WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILTY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS )M LAW.

Only applicable to rental clalm - All document are 1o be submitted with this settlement confiemation, In the event, rental
agreemaent / invoices are not received within 7 doys of this signed confirmation, we will sutomatically revert to loss af use daim
per the NIMA rates.

We/l confirmed that this is 3 full and final settlement that we and or our client have/had/has against you (AXA and thel
policyholderfauthorsed diiver tortfeasor] for any and all losses |past/present/future) arsing from this accident.

Date

AXA Insurance Pte Lid (Company Reg. Mo 153803512M)
1 Shenton Way #24-07 AXA Tower Singapore 068811

A Custormer Centre 808-11/12

Te:aphone) +65 6BB0 ABEE - saa.com.sg



Volkswagen Centre Singapore

Service Tax Inveice No. SV18P48516

SERVYICE ORDER NO: 1BIP2566
SENVICE CUSTOMER N0, CWoOuse

SERVICE CUSTOMER MAME | ANA insursnce P Lt

TELEFHOME MO .
ADDRESS: A BHENTON WAY
EIT-01 AXA TOWEHR
Singspore
Fowt Coxdac oaBET
ba. QESCRIFTION
DIRECT SETTLEMENT WITH AXA
DATE OF ACCIDENT:21/00/18

SURVEYED BY LKK TAUKLH

3RD PARTY VEHICLE NUMBER:SG.JT032B
JOHN FINALISED

NO OF WORKING DAY :3 DAYS

Labor
LASTLR

EPRAY PAINT

T EVT Dbty Rmcoery Ssremes

Tow $W0- Cuniry Recovery Saraces
PROGAAMBING & CALIBRAT ION- NETT

CHECK WIRE HAANEES. EC1 SENBOR BOCKET

REAR BLAAER
REAR LOWER SPOILES
REAR CENTER STRIP

Customer

im
|
im

VEH NO.:
im0 :
QEARROX CODE.

“.

B g, Mo SI1000GFE
GET M MI00FE503-7

SKW6365G

3none Fckup:

WYGLIITTIHeNTat L H
Exrgnm Mo

Toasrwn T 1.6 TO8 0 Baw EDP

Cheang Prarty

Moxt Appolntrrent Date |
Mext Appointment Kilaage : 0

ee § R
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3
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B0 00
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Fig?
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Phone ; Fax :



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #16-D0, Singapore D48580
INSURANCE Ficne 656224 0010 Fax: +85 6224 0030
ASSDCLATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE S Reaistration No: M4D0017733

Third Party Insurer Enquiry

Our Ref No: GR-1B-148539

Date of Reques!: 22ma/2018 Your Ref No: Online Purchase
Volkswagen Centre Singapore

247 Alexandra Road

Singapore 150034

Daar SirfMadan,

Enquiry Date 22/00/2018

Enguiry By Waong Yen Mei

TP Vehicle No. SGJT0a28

Accident Data 21092018

Enquiry Result

TP Vehicle No. Insures Period of Insurance Insurer Tal. No.
EGJT032B AXA Insurance Ple Lid 17/08/2018-16/08/2010 B338 7288
Thank You,

The images provided lo you are taken from the ofginal reponts forwarded to the centre by the members of the General Insurance
Assocabion of Smgapone snd we take no reaponaibiity for thelr sccuracy or conlents and shall be under no Rabillly whatsosver for any
loss or damage arising oul of or in connection with the repons o thelr Images

This is @ computer generated document and reguires no signalure.

https:/fwww giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp genin... 22/9/2018



Invoice

Gl

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore D48580

Phone: +85 6224 0010 Fax: +85 8224 D030

Operaling Hours: Monday to Friday Bam to Spm

GST Registration No: MA00017T35

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-1B-148539
Date of Request: 2210972018 Your Ref No Online Purchass
Volkawagen Cenire Singapors
24T Alexandra Road
Singapore 158634
Dear SicMadam,
Enquiry Date 22/00/2018
Enquiry By Wong Yen Mai
TR Vahicle No. SGJT032B
Accident Data 21/08/2018
DESCRIPTION AMOUNT (3%)
TP Insurer Enguiry 1.87
GET Amount 013
Total Amount Dua (GST Inclusive) 2.00

Thank You.

This is @ computer generated documeant and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | ] Chequs

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 22/972018




LKK Auto Consultants Pte Ltd

¥y 7L

Bl B B 51 Ubii Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 198507188R GST Reg No. 19-9507198-R
Afflliated to Federation Internationale Des Experts En Automoblle
AXA INSURANCE PTE LTD Ref CC4/ASM18017414/T1wb3q2
AXA TOWERSINGAPORE 058811 own:asarame— | [N
ATTN:PETER Code: ASM
1. 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGJ 70328 Veh. Inspected SKW B365G
Policy No. GA243691 Coverage ($) 0.00 3
Claim No, SEMOOWHH Excess ($) 0.00
Assign From Assign Date 25/09/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TOURAN c.c 1558
Engine No. HIDDEN Year of Reg. 207
Chassis No. WNVGZZZ1TZHWO44246 Colour GREY
Odometer 48379 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 PIRELLI & mm
L/H Front Tyre |215/55R17 PIRELLI B mm
R/H Rear Tyre |215/55R17 PIRELLI B mm
L/H Rear Tyre |215/55R17 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 21/08/2018 Inspection Date 26/09/2018
Survey held at VOLKSWAGEN CENTRE SINGAFORE
247 ALEXANDRA ROAD
SINGAPORE 159534
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3551 FAX: 6256 4315

Reg Mo 186607188R GS5T Reg Mo 18-8607188-R Page No. 1 af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SKW 6365G
rFd
' Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|BUMPER REINFORCEMENT (SN) (CONSISTENT) NOT NECESSARY 616.70
1|BUMPER BRACKET LHS (SN) (CONSISTENT) NOT NECESSARY 34 20
1|BUMPER BRACKET RHS (SN) (CONSISTENT) NOT NECESSARY 3420
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 1,863.87 1,863.87
1|REAR LOWER SPOILER (SN) (CONSISTENT) cuT 373.15 37315
1|REAR CENTER STRIP (SN) (CONSISTENT) NECESSARY 7967 7967
3,001.79 2,316.69
LABOUR
LABOUR 2,520.00 840.00
SPRAY PAINT. 2,400.00 800.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARNESS ECU .S 280.00 280.00
5,680.00 2,400.00
GRAND TOTAL 8,681.79 4,716.69|
| RECOMMENDED COST OF REPAIRS | | [ 4,716.69]
Report Ref No. CC4/ASM1B017414/T1wb3q2
|
MOHAMAD TAUFIKH HO LEONG CHUAN
MMATAI AMSAE-A Automotive Assessor

Automotive Assessor

SCLAIMER OF LIABILITY TO THIRD PARTIES - This Raport & mede solely for the use and benedt of the Chant nemed on the fron page of this Repart
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