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WA Manmen a-Claims

=
: ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING _ -
Main Iz‘sﬁm' | g;_fi? | | |  New Assignment

Assign r Cancel Case |

Claim Detalls

Reference

CLAIM SUBFOLDER DETAILS

[Created by insurer]

| infured:  HONG SHI LING ]
::Tm g, SLM5373E Date of Loss:  21/09/2018 00:00 - :59
Cisim Type:  OD / SNM18D04584C01 NorCY/COVET | DMPCSN1764911700 (Comprehensive]
] Excess; 55500,00

Repairer: _ Sime Darby Services Pte Ltd (HQ) NO. § DEFU LANE 1, 539484 Defu Lane - Tel:
;'n"'::_ﬂ:'f China Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6380 6111 [Handled by Chong Baon Sen|
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Final Rpt due 03/10/20 18]
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|ASSOCIATED MAIL RECEIVED
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ALL ASSOCIATED TASKS— View All | Search Tasks | _Cruate New Task | Compiete |

e Pricirlty leps Tank Erosg & ubinct Harmitior AnEignad Ry Cnmgleted O Created On

Npne ¥

mpm:a-q.pum.mmm.mummmumwumm&uﬁmm_mnmmm=rwanwmuwmw1&... n



Ch:ma Boon Sen

From: Chua Kee Sin <chua kee sin@simedarby.com.sg>
Sent: Friday, 21 September, 2018 5:01 PM

To: Claims Dept of CTI

Co: serenehong40@gmail.com

Subject: SLMS5373E - own claim

Attachments: SKM_558e18092116500.pdf

Dear China Taiping Insurance officer,

Kindly refer to the attach file for your arrangement of surveyor appointment, before | re arrange with the customer
to bring in her car For the canducting survey.

i~
|y
Customer is claiming under her own Insurance claim car plate no SLM5373E.

Hape to hear from you soon.

Thank you

Regards,

Chua Kee Sin

Customer Service Advisor | Body and Paint Perfarmance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5200 | Fax (+65) 6479 4601 chua.kee.sin@simedarby.com.sg

“This electronic mail content and any accompanying attachments ("the Message”) is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all llability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed In the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”

This email has been scanned by the Symantec Emall Security.cloud service.
For more information please visit http://www.symanteccloud.com




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Pays Ubl Industrial Park, Singapare 408933
TEL: 6256 3551 FAX: 6256 4315
Reg. No 199807T198R GST Reg. Ma. 19-9507184-R

Affiliated to Federation Internationala Des Experts En Automabile

CHINA TAIPING INSURANCE (S) PTELTD Ref | CS/CTI1B01740R/R1sd]
gsgl?l%hﬁgﬁ&%mgggmmmne 079808 s AR Mlmmmmmm
ode
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected SLM 5373E
Policy No. DMPCSN1TB4811700 Coverage (§5) 0.00
Claim No. SNM1BDO4584COH Excess (§) 500.00
Assign From gg:}lMEN (CHONG BOON Assign Date 25/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odomater Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/09/2018 Inspection Date 25/09/2018
Survey held at PERFORMANCE MOTOR-303 ALEXANDRA ROAD
Repairer SIME DARBY SERVICES PTE LTD
Sa. Remarks

A)THE MARKET VALUE IS S§—————(EST. AVERAGE)
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




HARTATTA

> Back to OneMotoring

PARFATNF Ranate Frming

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 4020F
Viehicle No.; SLM5373E
Vehicle to be Exported: Mo
Intended Dereglstration Date 2& 5ep 2018
Vehicle Make: BMW
Vehicle Model: 116D 5DR HATCH DSC LED
Primary Calour: White
Manufacturing Year 20156
Engine No.: JB149813B37D15A
Chassis No. WBAI1V720505GB46423
Maximum Power Output: B5.0 kW (113 bhp)
Open Market Value: §24,555.00
Original Registration Date: 31 Mar 2017
First Registration Date: 31 Mar 2017
Transfer Count: 1
Actual ARF Paid: $11.37700
PARF Eligibility Yis
PARF Eligibility Expiry Date: 30 Mar 2027
PARF Rebate Amount: $8,532.00
COE Expiry Date: 30 Mar 2027
COE Category E - Open Category
COE Period(Years): 10
QP Paid £54 501,00
COE Rebate Amount: $44,055.00
Total Rebate Amount: $52,587.00
The information contained herein Is correct as at 24 Sep 2018
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. Shi‘rlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Tuesday, 16 October 2018 5:08 PM

To: ‘PBSP

Cc: Rasul (LKKAuto); SUR

Subject: RE: FINAL REPORT / SLM5373E

Dear Caroline,

Confirmed final fig $13,533.85 @ 35 days of repairs before excess $500/- & GST.

Final invoice and all supporting documents sent over to China Taiping Insurance (Singapore) Pte. Lid.

Thank you.

Best Regards,

Shirley Hiew | Case Handier

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Monday, 15 October 2018 3:08 PM

To: Rasul [LKK Auto) <Rasul@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: FINAL REPORT / SLMS373E

Dear Sirs
We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 7,236.00
Total Parts : 6,297.85
Total Labour & Parts : 13,533.85

Repair days: 5

Thank you

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 155841

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding

l



and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
. all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”
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. si.irlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 27 September 2018 11:23 AM

To: chua.kee sin@simedarby.com.sg

Cc "SUR'

Subject: SLM 5373E OD (CTI)

Dear Kee Sin,

As instructed by our client, please proceed to repair the insured vehicle SLM 5373E (Excess $ 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | emall: Sur@lkkaute com | fax: 6256-4315

ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



10M8/2018 Marimen a-Claims

View Sent Message

This mall is associated with :

*SLMS3I7IE (SNM18D0A584C01)
ob
Sep 21 2018 12:004M
[HONG SHI LING]
Sime Darby Services Pte Led

Resend | View Recipients | Print Message | Dale

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 16/10/2018 16:43 PM,

Te

boonsen.chong@sg.cntaiping.com

Subject SLMS53I73IE (SMM1BD04584CO01) 0D

Dear Boon Sen,

Kindly Inform supplementary amount is § 1,298.40,

imnt you.
|Best Regarcs,
|Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6255-1561 | emall: SurSlkksuto.com | fax: 62564315
| Bk

51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

'DOCUMENTS SUMMARY

There are no documents.

hitps /isingapore mariman_comidaims/index. cim?fusebox=SVCmai&fuseaction=dsp_viewamoda=0&msgid=16437384ISenderAliasid=12&IDam. .

12



Q/IT018 Meriman a-Claims

View Received Message

This mall is associated with :
*SLM5373E (SNM1BDO4584C01)
oD
Sep 21 2018 12:00AM

[HONG SHI LING]
Sime Dartry Services Pte Lid

Reply | _Reply Al | Mark as Unresd | _Print Message | Delets Message | Forward | o o

From China Taiping Insurance (Singapore) Pte. Ltd, (HQ) {CHINA_TAIPING), sent on 27/0%/2018 10:06 AM,

To LKE_HQ . i
Subject  Alert - Adj Mandate Approved (5$14924.10) - SLMS373E - Claim Handlar: Chong Boon Sen

|Approved:14934.10: Proceed to authorize repairs UP TO §14,934.10 BEFORE Excess of $500.00

K
1

DOCUMENTS SUMMARY ' e B
There are no documents.

huw:-hg.m.mumun.mmmmdmwm-svcmlummm?w Alinboxid=1361188&IDomainid=11&i0b]id=7... 112



ar26/2018 Adjuster immediate Aavica

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne:1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8605 Email: sur@ikkauto.com;assignmenis@ikkauto.com

: 21/09/2018

: DMPCSN1764811700
1 58$500.00

: 5 days

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408833
Atin:  Chong Boon Sen Date: 26 Sep 2018
Preliminary Advice
Wehicle No : SLMS3T3E Accident Date
Maks : BMW 118D Policy No.
Assignment Data  : 24/09/2018 Excess
Date of Inspection - 25/09/2018 Est. Duration of Repalr
Inspaction At : Sime Darby Services Pis Ltd (HQ)
NO. 9 DEFU LANE 1
Singapore 539484

Point of impact /| General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts cleimed are consistent to the accident,

Repairer's Estimate (Gross)
Revised Amount

Check Itams (Estimalted)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE ! PARF Rebats
Salvage Value
Margin for Repair

Remarks

5%

55

58
55
=17

17,553.10
10,859.25

4,074.85
14,834.10

86,000.00
52,587.00

43,413.00

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

i } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Othar commants :

hitps-//singapore. merimen. comiclaims/index cim Plusebox=5V CdocAfuseaction=dsp_viewersman&docid=374103764preview=18&nclayout=14CF1...

n



WL YR TIITIE | Periormence Motors Lirvied - Alardia

ENTAY DATE & TIME. 21083018 1018
EEHAATTED &Y atanis Sebarans

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass foport ‘_'EHEEEII he deinils of he scoasn] 1B apasd up he Saime precEla
2. This Form must be compleled by the Policvhelder andior the Authorisad Driver

3. informanan proviced must be ss truthful and scourale s possible Any willul misrepresantaton o wilholding of matanal lacts may aliow MEaTAnce comparied o

repudiate policy ability

4 Ths issws and scceplance of fhis Farm Dy INBUMAMCE COMPBANEES (& NOL BN sdminsson of policy Ramihly on tha part of ihe meurAnce compankas
4 Any talse reporting may be referred to the Police for investigation.

&. This report will be forwarded by the naurers of the GIA Recorga Managermnaent Cenire established by the General Insurance Assccialion of Sagapote (GIA) far
mrehiving &nd ihat copees of this eport will, for & fes, be made avallabile upon applcation by inkeregied parss
7. By the lsdgement of this repor to the insurers. you heteby consent o he srchiving of this report at the contre and 1o copies of the repor! being maoe svallaie

aforesad

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Allemative Phone No
Vehicle Particulars
Manufacturer

Modal

Exacl Purpose for which vehicle was being used al

fime of accident

Are you claiming under your own insurance palicy

for repair 10 your vehicle?

if Mo, Please state action 1o be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Numbear

Cover Mole Number
Driver

MNamae of Driver

NRIC Na

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Muobile Mumber

Fax Mumber

Contact Number
EMail Address

21/08/2018 16:16
21/09/2018 08:50
BALESTIER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SLM53TIE

HONG SHILING

S5B424020F
SERENEHONGA0@GMAIL.COM
(LOCAL ) +85-80622325
OTHERS-20622325

BMW
116D

NORMAL USAGE

YES

FRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

DMPCSN1TE4811700

HONG SHI LING
SB4A24020F

08/0B/1984

INDOOR

10/01/2005

13 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +85-90622325

OTHERS-80622325
SERENEHONGA0@GMAIL.COM

Fag! 1al 18



Address BLK B MARSILING DRIVE #10-30
Posteode 730008

Was driver an emplovee of the Insured's Company NO

it No. Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicle

General Information of the Accidemt

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved In this accldent? NO

Mumber of vahicies involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to haspital by NO
ambulanceT

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
solicting/offering accident claims assistance

Number of Passenaers (Including Driver) .

Fadanges 1 NAME: ALAN
GENDER:  : MALE
Details of Police Action

Was the gccident reported 1o the police? ND
It Yes,Plaase stale which Police Station

Was notice of intended Prosacution given? NO
It Yes against whom?

Clrcumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are acciden! photos avallable for attachmeni? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? ND

Details of Witness 1

Name KAYEN KOH
FPhone Number 83300747
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registralion Number SGR5050U

Vehicle Make/Model/'Colour TOYOTA ALPHARD
Details Of Properties

Vehicle Category PRIVATE HIRE
Mame of Driver AL AN
NRIC/Passpori Number

Contact Number 97426637

Address

Page 2 ol 16



Postcode

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)

Fage 3ol 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Plesze repon commectly the detail of the accldent o soued G the claims process
i This Farm must be gpmpleied by olger Bl oy thi 1

3. Infarmation provides must be a bruthlul snd scourpte 23 posaible Any withul mlirepressntation o withholding of maters:
facts may allow inturance companies to repudiste paiicy by,

4. The insue anc sccectance of this Form by intursnes cempanies is ot an admission of policy lasliity or the pan of the iInsurance
TompaTies

o1 LT,

RO TETRE MEROFTIR by Fpferred 10 the Police for inveptigation

€& The report will be forwarded by Lhe insurers of the G1A Recores Management Cenire established oy the Genersl imsurance
Asrociation of Singapore [GIA] fot archiving 5nd 1hat copees ol this report will hoe 5 fee be mace sesiisble span spplestion by
Imterested parta.

T, fy the iodgmaent of this repart (o the insuters, you hereby comient ta the archiving of this repor] 81 the centre and 1o coples of
the report Being made seallabie sforesad

E  Comant under the Personal Rats Protection Act [POPA)
| undersiand, scknowledge, ugree srg corsent that

(8} Mty mswrer, my workshap end the Geners! Invurenot Rasocabon of Bafapere {“GIA®) may/are permiting to collers Uik,
descloie andfor process rmy perional datafpeswanal (mlermation set ou? in this |ferm) and any othes personal Informatian
provaded by me or petsssec by my nieter [colettivedy the “Personal Information”) and discioe and tractber such
Parscnal information to all insures{s) who have wiued sehicle(s) involved in tha steidont (8l muarer(t] who haee e
venicla{r) involved in this sccident thall be coliectuety referred to i the “Insureen”), the inturen” lawyenew Nems, the
Myretary Authosity of Singapore and gy televant govermment kencyfauthanty (sich ai the palice], far the purpaseis)]
of -

Ul processing. hangling and/or desling with my claims mtioding the settiemen: of (he claims and ATy PeesERry
imvestgatiany reieting o the daims;

{Hl] inwestiguting the scoident and/oe mry cgimsy,
Lt} canryng muit @t/ or dealing with my inEructens or sevpongIng t BTy ENQuITes by me;

(] sdruniatening my claims [including the mailing of corresponcance, rtatementy, invoices, reports or notires to me,
which epuld liwelve duckesure of cartaln perianal cats sbout me to brng sbout delivery of the same a1 weil #s on the
extorial coven of enveiopes/mail puchagesl| snd/ar

(v} complying with epolicable lsw In adrinister g, Fosing Fangiing ardlor dealing with my Sere jcolleciveny the
“Purposes”|

(b]  wll irurer)s) weho have insured vehicie|s] involved i thit secident and the Fauiesy lawyery S fitm, mav/are permittes
to collect, use, driclase snfor process my Persanal nformation for one or mare &f the sbove Purposes, and

(e} my Personal Information may/oen be diicleved by any of the insucers snd/os G1A to thel therd party serwor srowoar o
sgarslinciuging ther lawyary/law hirml, which may be vieg outside of Singapare, for one or more of the sbove Purboses

(d}  my Fersanal informtion will alse be collected and uied tn compiie claims history lor the porpate of fraud detestian,
mvestigaton Fnd msnagement in present and of lulure cigimy

(&) tme miormation so collected endes (4] sbove miy be shared / disciowes:

() = sl insurers and/ee any ether thicd parties that @5t o evluating, mvest gt controfing or meraging fraug,
reguiator, lew enforcement and gowvernsnest ggencies o3 ressonably required for the purposes stateg, or

[u] for eomplying with requiements under mny regulitions, laws o tourt croers

Fal Drner's Signature REpurTing Contre Farsanyel s Signatuce
Date & Time [If Ertver i ot the poligysalder| Kame
Dare & Tire: NRIC/FIN Mo

Page 4 of 1



Sketch Plan Pg. 2

SKETCH PLAN

[+ 7\

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Tratfic Lighi wod green _and i Hupwpld  velyicl

o Lo sdidnt prest Fo Bieck o iy bimker 4

il m:h'gg
hd i1

loll I ddrd

DECLARATION
U'we declare g particulary sre WUE in eeery espect
>\ql2at
Poloyhohiery Sigrafure Driver's Hgnature Raportmg Co 'y bigranture
Ciae b Tima: 11 driwer i nat the palicyhaloer) Mame: @ \t;«{ p AP

Cate & Time BRI VI Mo

Page & of 16
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CHINA TAIPING CHINA TAIPING INSURANCE {BINGAPORE) PTE. LTD.
Cn Meg Mo J00D08384E

MOTOR PRIVATE CAR Cov.Type: C

CERTIFICATE OF INSURANCE
Motar Venicies (Thisg-Party Risks and Compemaaion) A (Chapime 186]
Moo Veticies {Thimd-Pary Bleas et ) Auien. 10880
Roag 7 Aot 18T
Wicnoe Yariches (Thed Rushn | Ruies, 'Imrlulnrﬂl ORIGINAL

rf'

Engine No :3B1498138370154
CERTIFICATE No DMPCENITE4911T00 ChaNo :wWBAIVTZOS0568642 3

1 s B e Rlasgiration SLM53ITIE
Mhmiber ol Webice

2 Mamo ol Poloy Holde MS HONG SHI LING

1 Efwctive et of (e Cormmancement of 311 ocrober 2017 wamed Drivers Ex Sect. 1 ..... vasseas 33500,00

O o i Cihe e Awocn Additional Ex other than Named Drivers:

Ex SBCT. I - AQE <= 25..cvuuanunannns 5%3,000.00
4 Date of Expiry of irsatance 30 october 2018  Ex Sect. I - AQE 5= 2B......ccvasenas 55500.00

* age as at date of accidemt

EX DM WIMDSCREEN . ....covciivcranenss £3100.00

B Pomom o Classss ol Persons arlithed (o drive®

(a) The Policyholder.

(b} any other person who 1s driving on the Policyholder's order or with his permission.

Provided that the person driving is permitted in accordance with the Ticensing or other lawms or
regulations to drive the Motor Vehicle or has been so permitted and is not disqualified by order of a
Court of Law or by reason of any enactment or regulation in that behalf from driving the motor vehicle.

& Limitabior s W uee

use for social, domestic and pleasure purposes and for the Policyholder's business.

The policy does not cover use for hire or reward tuition driving test racing pace-making, reliability
trial, spesd-testing, the carriage of goods other than samples in connection with any trade or business
or use for any purpose in connection with the Motor Trade,

Excess whichever s applicable for losses occurring outside Singapore (Constructive Total Loss/Theft)
will pe doubled.

One time waiver of Excess for the first 581,000 will apply to the Insured and mamed Orivers in the event
of Own Damage Claim at our Awthorised workshops for each Policy vear,

HIRE PURCHASE CO. : MAYHANE AS HI' DWMER

* Limitations rendered inopemive by Sechion 8 of the Molor Vehicles (Thirg m.mcmwnuummd.‘wuwm
and Soction 05 of the Road Trangpon Aot 1887 (Malayss), wmlmhmdm

vy

Issund By

I/'We hereby Certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Molor Vehicles (Third-Party Rizks and Compansation) Act (Chapter 180) and Part IV of the Road
Transport Act, 1987 (Malaysia)

Flease see reverse Fur CHINA TAIPING INSURANCE [SINGAPORE) PTE.LTD.

LIM SHU MIN

hulhl:l'hl:l Q‘I‘H L Authorised Sigralory

3 Anson Road #18-D0 Springleal Tower Singepore 075908 Tel B388 8111 Fax 6225 35582 Webats wiww a9 crlaiping com
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Replace front support panel, bonnet front right side fender
Jfront bumper and remove attac hment elc include knock on

acciden! dent

Spray painting front bumper, bonnet and both fromt side

fender
To supply front emboss number plate

To camy oul body cavity preservation.
(2 panel)

To remove and install radiator assembly, fan housing with fan
including to conduct pressure test, bleed cooling system and

check for leak. (For all models except 7 serias)

To remove and install air con condenser and piping including
vacuum system, top up freon gas and checks for leak

(For all models except for 7 series)

To check electncal winng systems at the front section
for proper function including adjustments of headlights.

To replace nght headlight.

Sundries

DESCRTPTION

RADIATOR MODULE MOUNT LH
RADIATOR MODULE MOUNT RH
RADIATOR UPPER SEALING
BONNET

SIDE PANEL BRACKET FRT RH 3

Iotal Labo

PRIC
75.70
75.70
3340
1.122.10
32.15

- gl

B e S T
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GST REG. NO M2 - 00200Bl1 - X
ESTIMATE
[ Estimate No. : bl 4B516 Page No. 1 of 6
Date Estimated : 21/09/2018
b Prepared By : Chua Kee Sin
[ - ESTIMATE REPAIR FOR - = ACCOUNT - 135
Hong Shi Ling China Taiping Insurance (S5) Pta Ltd
Blk B Marsiling Drive 3 Anson Road
#10-30 #16-00 Springleaf Tower
Singaporea 079909
| Singapore 730008
REGN, HNO. CHASSIS HNO. REGN. DATE MODEL MILEAGE
SLM5373E 5GB6423 31/03/2017 l16d 4]
DESCRIPTION

10,545.00

ur

VALUE

-, 7570

SV ) 2 7570
- 3340

B 112210

A X 3215 4
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REGN. NO. CHASS51IS NO. REGHN. DATE MODEL MILEAGE

SIM5373E 5686423 31/03/2017 116d 0
DESCRIPTION oTY PRIC VALUE
FRT RH 2 SIDE PANEL BRACKET 1 32.15 3215
FRT RH 2 SIDE PANEL BRACKET 1 32.15 P~ a5 4
FRT RH 2 SIDE PANEL BRACKET 1 3215 mA e X 32 155
RIVET 6 0.50 A A A 300
FRT LH SIDE PANEL SUPPORT 1 11.75 Ire. 1is,
FRT RH SIDE PANEL SUPPORT 1 11.75 L 4478,
FRT BUMPER TOP MOUNT 1 36185 7 36185
FRT RH LOWER DEFORMATION ELEMENT 1 B2 65 T 8285
FRT BUMPER LH INSERT 1 7.10 gy~ | 2710
FRT BUMPER RH INSERT 1 7.15 2 715
MOUNTING SUPPORT 1 10.20 T 1020
SUPPORT CENTER 1 11.05 52 1105
IMPACT ABSORNER TOP - bumper 1 4245 AT 4045
GRILLE MIDDLE BOTTOM 1 115.50 7 11550
GRILLE MIDDLE BOTTOM 1 11550 Jaa ) 711550
FRT BUMPER RH INSERT 1 32.15 T 3215
FRONT BUMPER TOWING COVER PRIMED 1 38.00 7 38.00
FRT BUMPER PANEL PRIMED 1 78820 WE~ 78620
LH GRILLE (BASIS) 1 B1.85 VT g1.985
RH GRILLE (BASIS) 1 8185 ~B105
LICENCE PLATE BASE ECE 1 67.80 “ B7.60 /
EMBLEM GROMMET 2 0.80 nA s X160
RH LOWER PART OF HOOK LOCK 1 B5.80 - B5.B0
TWIST PROTECTION 1 535 "“""]_;" 5.35
BONNET CATCH BRACKET 1 24 85 .
STOP BUFFER - bonnet 2 1305 AN pe 726,104
RH SUPPORT 1 53.05 ALS T 53085
FRT BUMPER LOWER MOUNT 1 12800 ,“#,"2 128.00
FRONT CROSSLINK 1 18495 / T 18495
LOCK PANEL 1 g 50 AP/ gg
COVER WHEEL HOUSING FRT RH 1 79.75 T 7975
RH DEFLECTOR LIP 1 19.50 F-EL . 1850
FRT RH WHEEL HOUSING COVER FRT SECT 1 104.80 - 104.90
AIR DUCT RADIATOR 1 56 65 oM 7% 5565
AIR DUCT MIDDLE LOWER SECTION 1 51.50 £ L% 5150
SUPPORT FRT END 1 15.05 sev [T 1595
ADJUSTER- bonnet center 1 615 7 815
FRONT ENGINE HOOD SEALING 1 20.00 M~ 20.00
PLAQUE B2MM 1 69.50 e 7 {9 50 4
RH HEADLIGHT LED TECHNOLOGY 1 2.263.60 M-’ 2.263,60 1
ULTRASONIC SENSOR BLACK 2 24870 o {7 40740
DECOUPING RING PDC TORQUE CONVERTER 4 505 W 3-{ 20.20
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the Repairer of the following:
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Labour 1

Parte % :I,'
Labour 2 S e
Excess

Total GST @ 7%

10,545.00
7.008.10

0.00
0.00

1.228.72

Grand Total

18,781.82 |

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
“* PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1 AN requests for servicing, repairs, replacements or installations 1o the Vehicle (collectively. "Repairs”) are subiect 1o acceptance by Peformance Motors Limited ("PML") and
PAL shall have the absalute discrefion 10 resect or deny any request for Me Repain

2 The list of the Repairs or guarum of charpes for the Repairs printed overeaf ae estmates only and PML ahall be entiied 1 camy oul addiional repairs of replacements
["Addmonal Works™) i in s absoiie discreion, Acditional Works are necessary provided thal, where the cosl of additional Works exceed S3250, PML shall obtain the
custome s prar congent (whether given orally or othanwise) belore carmymg out the addbonal Works

3 Subject bo clauss 2 above and save 0 the cass of mandest smror of grose negligence in the svend where PML's estimation of the Repains recommendad for the Vehicls gifers
from the Customes's own estimation of repaim nesded. PML's estimate shall prevail

4 The Vehicle accepked by PML for ine Repews shall reman, &t all fimes, &t the Customsr's own risk while the Vienicle undergoes the Repars &t PML's premises PML's wsual
inspecton @nd recoed of the physical condition of the Vehicls made prior fo the commancement of the Repairs shall be benting and conclusive 8s betwean PML and the
Customar  The Customer shall ensure that ad valuables sre removed from the Vehscle prior to dedivenng it 1o PML for the Repars. PML shall not be kable m any way, for thefi,
Fre. mcoadent, lbes of or damege 1o the Vehicle |is contents or acoEssories whalsoever

& The Vehite may be onven on e road if and wnan PML, in &5 Sbsoiute SIsCreuon decioes that i1 8 necessary for the purposes of camying oul 1es1s = connecion win he
Repairs Should any damage ocoue fo ihe Viehicle in such an instance, PML's liability will be Smited 4o the ecification of damage, fres of chage

& PML enfire liability whether, in respect of faulty workmanship or otherwise. shall be bmited 1o the rectification of any faully workmanship of ather faults, nee of charge, such
faults taing reasonably determined by PML to have besn caused by PML in the course of the Repars The Cusiomer shall nevertheless be responsible for all costs for the
dessasembly, dingnas:s. inspection of the Vehicle eic gt PML's current labour change-out rate, neceasanly incurred bor the purposs of determining the cause of the fault{s) if i |s
found that the faultis) is or are not caused by PML

7. Except s provided in ciause 8 above, PML makes no warranty (whether expressed or smplied) in respect of the Repaiss and shall nol, to the fuliest smdent parmitted by . be
fiable under any circumstances for special, consequential of incidental damages including but not imied 1o Me loss of vee of or deprecation in value of the Vehcs

B Unless otherwiss sgresd by PML In witing, the Cusiomer shail pay the costs of the Repars oseng 9 PML in cash, upon the completion of the Rapaim and before the Cusiomes
collects the Vehicla In the evant any credi is granted by PML at its sbeslute discretion, and fhe Customar fails 1o make payrment of the costs of the Repairs (or any pari thereal)
by tne agreed payment dale, inerest shall be imposed on e sum remaming unpaid # the rate of 1% per monih (or part thereof) from the due date of payment unfl the date a
payments are sctuaily received by PML PML reserves the ight. Bt any ime 1o suspend of withdrew any credd facility granted 1o the Customer without assigring ary resson
whalnoewe!

& The Cuniomer shall callect e Vehicle withn 48 hours from Me date PML notifies the Customer, (whether orafly or otherwse), that the Vehicle » ready for collectian. in he
event thal the Customer fails o collect the Vahaole within 48 hours, the Customer shall, in sddition 1o the costs of the Repair owing to PRL. pay all storage charges &t & rate 1o
bi determined by PML provided séways that the Customner shall nol. under any circumstances hold PML liable for any losa of or damage fo the Vehicie, il conenis of
sccessones or for @y detencmbon n the quality of or camage to the Vehscle aneing from swuch siorage In the event that the Customer fails 1o collect The Vehicle for more than
14 days, PML shall be enbied, at its absolule discretion, Wo disposs of Ihe Vehicle & deduct, from Ihe procesds of disposal, PAML's costs in connection with the dispossl s well
6 all other monmes swing to PML

10 i PML does not recelve any notification of faulty werkmanship from the Customern within 7 days from the date the Custornes collects the Vehicle from PML. the Customar shall
be geemed 10 have accepted ine Repairs as satisfaciony

11 ¥ the Viehicie is sent i PML for the Repars by any person oiher than the Cusiomer, PML shall be entitied. withoul need to make any inguiry, 1o treat such third party as acting
for and on the Customers behall PML shall be emtitied 1o sely on this oslensibée authorlty o carry oul 1he repas (0 complisnce with such 1hird pary's inginuctions and the
Customar shall not hold PML liable for any loss or damage suffered by the Customer a5 @ result and shall pay for the costs of the Repairs owing to PML and further indaemnify
PML agsinst pil claims, lcases, expenses. demages suffersd or incurmed by PML arasng from PML's refisnce on such sutharty andior complinnce with such instructions:

12 PML may, In it absolute dscretion and upon the Customer's request, provide & diver to oeliver the Vishicle from the Customar to PML's premises or vice versa provided always
that the dnver shall dufing the tme of such conveyance of the Vehite be deemed o be the servant of the Customer and not that of PML's &nd the Customer shall not hold
PML liabie for any accident, foss of or camage to the Vehicle of its contants of accessones whils the same (s under e custody of e anver

13 These Terms & Condians of Senvice including all annexss gnd aftachmaents hemeto contaims the enfire sgresment betwean PML @nd fhe Custiomer with resped! fo the Senapes
described in the Repalr Order and superseces all previous agreements and Understandings between PML and the Cusiomer relating 1o the subject matier hergin No
amandments of changes 10 ihese Terms & Conditions of Senice shall be effective unless made in wiiting and signed by authorzed mpresentaiives of bath PML and the
Customer

14. It any he=m of provesion of these Terms & Conditions of Service shall be held to be invalid, llegal or unenfoiceabie. the remaining terms and provisons of thess Terms &
Candmane of Servica not affected by such invalidity, ilegaity or unenfarcesbilty shall remain in force ang effect
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15 A person not party o these Terma & Conditions of Service shall have no nght under any legisiation for the enforcement of contractual ferme by @ third party (whether in e
New o b0 be mnacted in the fdure and 24 the same may be modded sdapled o supplemmented from time to tme) fo enforce any eem in these Terms & Conditions of Service

18 The lews of the Repubic of Singapare shall govern (e vabdity and merpretation of these Terms & Condibons of Service ang the Partss sabim 1o 1he @xciusive jursdiction of
the Courts of ihe Republe ol Singapore

17. The Sime Darby Motors Group companies in Singapons ase commitied to ensuning that your personal data is protected. The purpose of this document is 1o explain how we
cofiect information sbowt you, fhe procedures fhat we have in pace o safeguand your privacy and how you can insirect us i you prefer o lima the use of that inforrmabon

171 The Vandor shall coliect and use the Custormer's pemsonal data for any of e following purposes. ncluding but nod limided to:
{a) the regestration of the Viehicle with the releyant transporiation suthorties. inchsding but not [imited o Lend Transpon Authorty,
[} shamng of ihe Cusiomer s persanal data with the Vendor s pancipal, ia relsisd corporations and contraciors. whather within Singapors or overssas, andior Insutance
companies. 50 a8 to provide the necessary waranbies andior extended warrant=s for the Vahiche 1o the Customer;

{e) sharng of the Customers persanal data with financial insiiutions and motor vehicle insurers. on the Customer's betalf, in order for fhe Customer 10 obtain financing
for the purchase of the Veticle and the motor meurance on the Vehicle and when necessary. 1o obtain the isan amounts outstanding frem financial institubons. on
the Customer's behalf 80 &3 o ssaist the Customar in effecting the Vehicle loan redempbons

{d) sermcmg of Vehicle and to update the Viendor's after-sales senice records  The relevant personal data shall De vsed by the Venoor, s appointed after-sales
sérvice dealers. apents end sub-contractors andior the Vendor's principal andior it related corporations whethes within or outside Singapore io provide the relevant
after-sales senate andior to repal the Viehiclks and 19 communicate st the Customer on any matier relating 1o the provision of the sendices in general mcluding to
notify the Custarmeds by any means incuding by shor message sarvces ("SMS") of the nexy subsequent date’mileage for routine sanace for the Vehicks:

(@) sgmunisiralive, NEseanch and analyss purposes 1o enable i| o morstor and improve ihe services || provides;: and

(N otganizing events for the Customer, to mform the Cuslomer of such events by any means (Including through SMS. multb-media senmces ("WMMS™), phone call, tax

magannes or Brochures) By New producis. promotions of ssrvices proviced by the Vender in Singapare
172 The Vendor shall siso disclose the Cusiomear's personai data

(a) to its sarvice providers, for exampls, providers of wab hosting or mainenancg services. for the purposs of supplying isslf with the iner connected servers andiar
wab site links wiin the elevant authonties

B} 1o s cusiomer senice agencees whather within or outside Singapore flor administrative. ressarch and snalyss purposes io enable it to momitor and mmprove: the
sarvices it provides.

(o) 1o he Vendor's service providers andior ihe Ventor's principal, fs related corporations and contractons whether within or autside Singapore for the purposs of
organing evans for the Customer, io inform the Cusiomer of and send 1o the Customer by any means (inciuding through M5, MMS, phone call. fex. magazine or
brochures) amy new products of promotions oF senices that are provioed by the Vendor andior the Viendor's principal whisther within of outtade Singapone:

|d) to the Vendor's business panners fior the purpose of cammying out praduct promations

i T the Venaors stahenoldans and the Vendor s prndspal and itamher related corporatons and contractons for the purpose of camying out audits:

{fi to the Vendor's principal andior fhe Vendor's siakgholders and their respective resated corporations 8nd contraciors whather within of outiide Smgapore for e
purposes of camyng ouwl audits; and

@) to e Viendor's prncipad and its related corporations whethe! icated withn of autside Singapore for the purpose of reaponaing 1o any of ine Cusiomer s Bnquines

173 The Vendor shall metain the Cusiomers personal dals eithés for the penod of the business relalionship or. for e requisie relention penogs as shpolated in any
contrachisl arangements o under any Bpplicsbie (aw, whichever |5 (ater

174 Hhvmm-m.wmmhchmi? anlmﬂrhﬂumnrmllmﬂmymmmhﬁndurlmm The Vendor's email o the
Customar shall requine Cusiomer's consent o its change of use of the Cusiomers personal data Continued use of the Vendor's senaces ghall signify the
Cueniomsar's agreement o any such changss

178 The parsonal data the Customes prowides may be iranskerred 10 the Vendor's pancipal within or outside Singapore for surveys and research puUrposes conducted with
the cbjective of enhancing the Cusiomars extistaction

178 The Customes shall have & rght fo request & copy of the personal dats the Vendor halds about the Customer and informabon sboul the ways in which the Cusiomer's
persondl data has been or may have been used or disciosed within @ year bafore the daie e Customars request if the Cusiomer wishes to exercise fhis nght. the
Customar shall complete the Vendor's prescribed form andfor

() put e reqquest In wisting and indicate whether he would Uke 1o hawve @ copy of his personal data or he wishes o have mformation aboul e wiys In which his
personal date is wsed of discloned dufing the past year or both,

(B} mciuge proof of e dantity and aodress (8 g @ copy of e Customer's drving heence and @ recent orédit cand balj, and
(£} mpecity The personnl Ona he wants access o, Incluging Bny Bccoum or referance numbers whess applicable

The Vendor shall reply to the Custome: a8 S00n &8 reascnably possibée upan il recespt of the Customen's regquest



e Sealer Performance Motors Limited
k mimiar of the Tiew Carty Sroap
C=. By Mo, IRT4R1BENE BET Beg. No WI-0EIS00AL-a
- . . Alm ] - - [1r . Alesariia Rowd
| b Sarey Fertoeance Cuntes  est Coner Suse fies DSty uiireas conire
Elrunpore L3391 Rimgageaca: 435150 T, EI130538 iAftardales
Tel. E1350108 |Balws 4 Admin Tel EILFONEE (AftecSales EILS0233/880 (Motorradl
E3180111 |AftmrSalesi fax.  E34aETT3 Fax. EATRGESL AR R En i}
Fam. E4T4TTTE (538 TT#+7F) s rad]
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. . bl 48516 Page No. : 6 of 6 |
Date Estimated : 21/09/2018
| Prepared By : Chua Kee Sin =
r Ny
REGN. HNO. CHASSIE HNO. REGN, DATE MODEL MILEAGE
L SLM5373E 5GEe423 31/03/2017 11ed 0
17T Tre Customes shall pay @n amownt 1o acoess hm personad data m the manner stated n Clause 17 &(a) abowe

178 Tna Cugtomer shall have fhe nght 1o comect Bny iNaccurecies in he personsl deis free of charge. i the Customes wishes o exercise this nght, e Customer shall

1710

7.1

171z

1713

(&) put N roguUES] N writing
(B provice e Vendor wilh enciegh information 10 igently himsef (&g the Costomens acooun number, Ueemams, IEgIsirason oetails); ana
(el specily the mformation thal is incorrect and what it should be replaced with

The Vendor shall reply io the Customer as soon a¢ prachoable upoh il receipt of the Customers reauest.

The Customes's acosss or correction requesl will nol be granted as of right, the Vandor's abiily io accede 1o the Customsr's AcCess of cormeclion regquest i aubjecied io
hia prohibitions and exceptions set out or which may be sef aut in the Simgapore Perscnal Data Profection Act ("PDPA") and fts accompanying regulations

Thie Customer shall have the nght (o ask the Viendor 10 siop collecting usng of disclasing his personal data for any of the abcvementioned purposes set out in Clauses
171 and 172 W the Customer winhes o exercss this nght, the Customer shall compiets fhe Viendor's prescribed form andior

[®) @t B request in writing by way of an email sem 1o the Vendor

b} provice the Vendor with his name, NRIC number, moblle numitser, emal and Vehichs registration number to identty the Customer, ang

fed of the Customer s obection i not 1o drect mamenng n general. but to dinect marketng ty & paricular channel (&g voioe call, SMS, MMS, tax, mallers o emall), he
Cuslomar has to specify the channel he s withdrawing his consent to

Iy T @went thal e Customer withdriws consent (o e collecton use of camcicaurs of his perscnal data such ™at 1 maltenally aflects this Agresement and i renden the
Vendor unabis 19, or such that i bacomes difficull for the Viendor to perform or proparty parform o discharge its obligetions under this Agresment, al law. under the
Warmanty undemakngs, o 48 role as a responaible gealar of BMW venicles e Vendor may af its discretion; be enfitied fo terminete e Agresment with fhe Customsr

The obtaining the Customar's conssnt for the collection, use or disciosure of his personal dats under this clause 17 is sublect Io the exceplions $81 oul of which may be
w2 out i the POPA

The Cusiomar shall padress all communications pertaining 1o this Clausa 17 10

The Dats Protection Officer
Pedformanca Mators Limied

Address

Simeg Darty Performance Centre
303 Axandra Road

Singapone 15541

Emait andress:
gataprotectionBipmi com &



Performance Motors Limited
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Estimete Mo bl 48516
Cute Estimeted 21/09/2018
Prepared By Chua Kee §in
REPAIR FOR -

Hong Shi Ling

Blk 8 Marsiling Drive

110-30

Singapore 730008

SUPPLEMENTARY

= ACCOUNT - 135

China Taiping Insurance (8) Pte Ltd

3 Anson Road

#16-00 Springleaf Tower

Singapore 075909

FERN MO O#ES 5 N AEM DATE WMIEL MLEAE
SLMS3T3E SocAEd423 31/03/2017 1164 o
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESCRIPTION UNIT PRICE QTY  DISC.% NETT
# CLAMP * 320 10,00 a200M 7
# INTAKE GRILLE * 2030 1.00 20,30 céa 7
#-IMPAET ABSORNER TOP* - 4245 — 100 e A AGC A
# SET PDC HOLDER FRONT * 23.10 1.00 zaml-*';
# FRONT PANEL V STRUT * 110.00 1.00 11000 4 ~
# RHMOUNT FOR HOOD * 7.70 1,00 770
# CONDENSER AIR CONDITIONING * 1,028.45 1.00 1.02845D% ~
# LABEL COOLANT 500+/-10G* 23.80 1.00 23.80
# [DGSL) ADHESIVE SET K6 * 53.05 1.00 5305
Total Labour :
Total Parts : 134085
Total Labour 8 Paits : 1,340.85
r
LEF Ayt 3n I* ity Imnotl.fr

the Rep siér ol e Isllowing:

o To resurvey D% 6 M SO0 DAINBNG

o To dapisy oamaged ey ) ung rasuney
» Pars pross are Sulbyet! 1 CORIMTRHn0n

& Theed party survey & 00 8 WMot Prsjudhcn” sl
* Mo Begs modhoaion(s | s sewed

* Dapplermeriary Se(y | s be csureryed il
8 mubyect b linal sporowal rom [rewrancs Compamy

Ackreaincryed by Flaparw
Sgratr
Date:

Final Report SLM5373E, Pags 1

Finaksed by: Carchine DID; 63190174 Fax: 64794601
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Performance Motors Limited 0

FINAL REPORT

Est|mate o b1 48516 Page o
Cete Estimat ed } Z1/08/2018
Frepared By ; Chua Kaa Bin

HEFAIR FOR - = ACCOUNT - 138

Hong Shi Ling China Taiping Insurance (5) Pte Ltd
Blk B Marsiling Drive 3 Mnson Road

#10-30 116-00 Springleaf Towes

Singmpore 079509
Singapoza 730008

BN W0 OHS3 5 ND EQ DNTE MIEL M LEACE

SLMS3ITIE 5GB6423 31/03/2017 11é6d o
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To replace front burnper and attachments, bonnet and 2550.00 2,550.00

attachmeants, front panel v strut, RH support, air duct
rackator include making good the front RH fender and
knocking out dents caused by the accidant

To spray paint front bumper, bonnet and front RH fender 2899.00 2893.00
To supply front emboss number plate, 83.00 B3.00
* To carry out body cavity prasarvation | 1Tx) 100.00 100.00
(Per panel}
* To repalce ar con condenser and pipings include vacuum B853.00 853,00
system, top up freon gas and conducting chacks for leak
Tao chack elactrical wiring systema at the front section 150,00 150.00
for proper function including adiustmants of headlights.
To replace RH LED technology headlight inchude 451,00 451.00
progremming and conducting checks for proper function
Sundries, 150.00 150.00
DESCRIPTION UNIT PRICE QTy DISC. % NETT
# CLAMP * 320 10,00 5 3200 -
# INTAKE GRILLE * 20.30 1.00 % 2030 .
BONNET 1,122.10 1.00 112270 -
FRT RH 2 SIDE PANEL BRACKET 32.15 1.00 32,15
FRT AH 2 SIDE PANEL BRACKET 3215 1.00 3215
FRT BUMPER TOP MOUNT 361.65 1.00 361.685 -
# IMPACT ABSORNER TOP * 4245 1.00 4245 -
FRT BUMPER PANEL PRIMED 786.20 1.00 786.20 -
# SET PDCHOLDER FRONT = 2310 1.00 5 2310
RH GRILLE (BASIS) B1.95 1.00 B195-
LICENCE PLATE BASE ECE 6760 1.00 67,60
£ FRONT PANEL VSTRUT * 110,00 1.00 ¥, 110,00 ~
RHSUPPORT 5395 1.00 5395

Final Report SLM5373E, Page 1 Finalised by: Caroling DID: 63190174 Fax: 64794601



Performance Motors Limited

& musrm of B Brvw Dwley Gre
G Mg Mo, (BTHIFESEN. OF T R b, ME-CO0T0 -8

FINAL REPORT
# RHMOUNT FOR HOOD * 7.70 1.00 y 7707
LOCK PAMEL 8.50 1.00 ¥ 950
AR DUCT RADIATOR 56,65 1.00 56,65 ,
FRONT ENGINE HOOD SEALING 20,00 1,00 2000 -
PLAQUE B2MM £9.50 1.00 6950 ~
RH HEADLIGHT LED TECHNOLOGY 226360 1,00 226360~
# CONDENSER AIR CONDITIONING * 102845 1.00 L] 1,028.45 ~
# |LABRF| CODLANT 500+-10G* 2380 1.00 & 23.80 ¢
# [DG/SL) ADHESIVE SET K6 * 53.05 1.00 B 5305 7
# SUPPLEMENTARY ITEMS
Total Labour 7,23500
Total Parts 6,207.85
Total Labour & Parts ; 1353385
Deduction for Excass 500.00
Total Repair Costs less Excess: 13,033.85
OST @7%: _ 91237
Grand Total - 1304622

Final Report SLM5373E, Paga 2 Firalised by: Caroline DID: 63190174 Fax: 647945601



Merimen e-Claims Page | of |

|CLAIM SUBFOLDER TRACKING

Case | Nntifiss |t Subemiitted (i) Assigned llu.‘u Rpt _-Iﬁﬂl 5ubrn|§od -III'II- Auth'ed [Status
4 Sen 2018 24 Sep 2018 $513,533.85  5$13,533.85 Pusscing for Surrey
24 Sep 201 17:26 Report
Main Edit Essmates | | Ve Mot
it Acl) Rpt I Cancel Cave

Raference Claim Details

(CLAIM SUBFOLDER DETAILS
Insured: | HONG SHI LING, Co. Reg. No.: -

I |21/09/2018 00:00 - 59
|SLM5373E ‘ate of LO%5 || 17 Months and 21 Days From LTA Reg Date (Man ¥r)]

. 0D / SNM18D04584C01 | ROMCHICOVET | OMPCSN1764911700 (Comprehensive)

|Excess: | 53500.00
' Sime Darby Services Pte Ltd (HQ) MO 5 DEFU LANE 1. 519484 Defu Lane - Tel

| [Created by insurer]

| China Taiping Insurance [Singapore) Pre. Ltd. (HQ) - Tel: 6389 6111 .. [Handied by Chong I:nhnf

| SURVEY REVERT

ASSOCIATED MAIL RECEIVED Wigw All l Emmﬂlﬂmr
‘e CHINA TAIFING (27/09/2018) Alert - Ad] Mandate Approved (5$14934.10) - SLM5373E - Clalm Handler: Chong Boon...

'ALL ASSOCIATED TASKS- view Al | Searcn Tasks | create wow Task | compere |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 23/10/2018



Merimen e-Claims Page | of 3

Claim Documents

*SLMS5373E (SNM1B8D04584C01)
oD
Sep 21 2018 12:00AM
[HONG SHI LING]
Sime Darby Services Pte Ltd

Upload Documents | Uplend Photes |  Compose tew Lecer | Whew | View in Browser |~ |
Revasamant Raports - = A
Wo |Finaized On LKK Auto Consultants Pte Ltd (HQ) ' Thumbnail | Print
1 26/09/1B 14.49 | Adjuster Immediate Advice [ BT
Photos/Images a lnrpqu_-g =]
Mo | Relsbel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
t  26/09/18 14:48 | Odometer Reading . D | Load w6 _E_f
3 3603181445 General View © | Loeewc | (A |
3 26/09/18 14:45 | General View 0  eawc B
4 26/09/18 14:48 | General View | | tosaws | WA |
S 26/09/18 1448 General View | @ | oz | & |
6 6/09/18 1448 General View - O | aws | @
7 2wna;:am_“mm - ' D | tossws | M
8 26/09/18 14:48 Genaral View a o "_E Lood WG | B |
9 zwnwu;:a . General View - | @ | Lesaws | A
:u__:.‘;,.rﬁ.ru 14;48 General View - B - i Losd WG | B2
11 26/09/18 1448 | General View B o O oaws B
12 2809018 1448 General View B O wive M
13 |26/09/18 14:48 | Ganeral View © | learc | B2 |
|14 26/08/18 1448 | General View | @  losaws | M
ilS |26/09/18 14:48 General View o a - | @ | toedwe | &
16 6/09/1E 1448 General View | @ | losd s | & |
17 160918 1448 General View O | e | @
18 26/09/18 14:48 | General View B | @ | o5 | & |
18 I6/09/18 14:48 | General View D Lond G | &
m Wm}ﬁfﬁ&  Genaral View o B I Ireara
J:I |36/09/16 14148 | Genaral View - O lsaws |
22 26/09/1814:48 | Ganeral View N ; | @ | tosaws | &
33 26/09/18 1448 | General View O lcars B
4 26/09/18 14:48 | General View °n (1] Load 1PG [,
25 26/09/18 1448 Genaral View = § - O s | B |
26 36/09/16 14:48 | General View ©  scrs &
27 |26/09/18 1448 | General View - @ | Loacrc 2
28 |26/06/18 14:48 | General View © | Loacwc | B
26 26/06/18 1448 General View O | waors | &4
!_iq_a_ 26/09/18 14:48 :mﬂw;u o B O | osdws B
31 |26/09/18 14:48  Gemeral View (4] Laad PG Eﬂ_
'n_' 26/09/18 14:48 *u-:-_!lm @ | loaws | M |
13 |26/09/18 14:48 | General View D | sars | &4 |
34 26/09/18 14.48 mﬂm D | oedirc | B4 |
35 26/0%/18 14:48 l“‘i"""ﬂ;" S © | Loasirs | (A |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 23/10/2018
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Asosssment Regorts =~ B iperpage v O |
o Finaiced On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
36 [26/08/18 1448 | Generai View O osdis [ A
37 26/09/18 14:48 | General View 0 | scws | &
38 26/09/18 14:48 | General View 0 | weaws | A i
35 126/09/18 14:48 | General View D Load PG | ] |
40 300918 160t Vi O [ir |2
41 I6/09/18 14:48 | Genersl View 0D | Lsws | 4
42 |26/08/18 14148 | Gamarat view 0 wurs | @
43 26/09/18 14:48 | General View O oadws | B
44 26/09/16 14:48 | General View - O  loeaws | B2
45 | 26/09/18 14:48 | General View 0 icaws | &
45 | 26/09/18 14:44 Im:;m_ D  lcadiwc | A |
47 36/09/18 14148 Chassis Number —— O wivs | @
4B 16/10/18 16:41 Reinspection Photo O owows | B
49 16/10118 16:41 Iwm (O oeews | @B
SD_|16/10/1816:41 | Menspection Photo @ | toadws | B
§1 16/10/18 16:41 | Relnspection Photo 0 wwowrs | B
52 |16/10/18 16:41 | meinspection Photo o [ 1] | Load PG @1
531 (16/10/18 16:41 | Relnspection Photo D  tos:ws | |
54 16/10/1816:41 | Relnspection Photo - O losdws | BB
55 16/10/18 16:41 Reinspection Phato [ 1] mrj____@m
S6 16/10/18 16:41 | Reinspection Photo 0 | aws | &
57 16/10/18 16:41 | Reinspection Photo 0  icadwc | B
SI_lwl;:ml 16:41 | Reinspection Photo 0 Load 176 ]
59 ‘QIE}IW-I.I 16:41 _MM (1] toad ¥G | B
60 16/10/18 16:41 | Reinspection Photo D | osaws | B
61 1&/10/18 16:41 | Reinspection Photo | @ | oaaw | B
62 16/10/18 16:41 | Reinspection Photo @ wewrwe | &
83 16/10/18 16:41 Reinspection Photo n_‘_mnIPG = |
64 16/10/18 1641 | Reinspection Photo O  lowdwe |
65 16/10/18 16:41 Reinspection Photo D weaws | A
66 16/10/1B 16:41 | Reinspection Photo O | wows B
67  16/10/1B 16:41 Reinspection Phats D iceaws | A
68 Tlu_:éi_!iﬁil_ Reinspection Pheto o D tcadc | B
69 16/10/18 16:41 | Reinspaction Photo © | cwrs | B
70 16/10/18 16:47 | Reinspection Photo O v &
711610118 1641 | Reinspection Photo O [ oivs [&)
I
Documentation o e )
(Mo [Finalized On [-'E_Hmﬂ""ll;_'““'“ (Singapore) Pte. Ltd. (HQ) | Thumbang, pre
1 | 24/09/18 17:27  REPAIR ESTIMATE © | Losdroe
2 24/00/1817:27 | OD CONTACT DETAIL © | LoadFoe
Ho | Relabel/Reorder | LKN Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/09/18 1446 ESTIMATE.pdf B Load POF
2 [16/10/18 16:40 | SUPPLEMENTARY.pdf Lowd POP
3 16AD/1B17:11 | ESTIMATE MARKED.pdf Load POF
4 23/10/1811:47  Supplementary Load POF |

e ——

Documents Checklist

DOCUMENTS CHECKLIST
PTm-ru- are no document checkiists configured.
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Our Checkiist Remarks - LKK Auto Consultants Pie Lid (HQ)

Shaw Remarks To: || Handiing Tnsurer
Sjphe Aesdead dre Sheals onles) ¢ iMOw 8 i EERE parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/10/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd icoreg no 1sssor1esr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Emall sur@lkkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Ple Ltd Our File No:  CS/CTI18017408/R15D3E2
3 Anson Road, #16-D0 Springleal Tower
Singapore 079909 Date: 23M10/2018
REFERENCE
Insured/Claimant: HONG SHI LING  Pollcy No: DMPCSN17T84911700
Date of Loss: 21/09/2018 MNature of Claim:  OD Claim No: SNM18D04584C01
RIFTION & IDENTIFICA N OF
Reg No SLMS5373E
Make & Model: BMW 118D, 1.5 (A) Engine No: 38148813B37D15A
Reg. Date; 31/03/2017 (Man. Year: 2016) Chassis No: WBA1VT20505G86423
Colour; White Cdometer: 30714 km
Engine Capacity 1496 cc
Markel Value/M™ew Car Price: 5596,000.00
Sum Insured (SS): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steenng (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Lefl Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side Pirelli 8 mm Rear Right Side: Firelll & mm
The above vallss epresant the remaming e reads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 8,538 .50 6.530.85 2,008.65 23.52
Miscellanaous llems 0.00 0.00 0.00
Labour 10,492 .00 7,003.00 3,489.00 3325
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 .00 0.00
Calculated Gross Total (5§) 19,031.50 13,533.85 5,497.85 28.89
- Excess (S5) 500.00 500.00 0.00 0.00
(55) 18.531.50 13.033.85 5497 65 29 67
+ GST 7.00/7.00% (S$) 1.297.21 g912.37 3484 B4 2067
Nett Amount (S$) 19,828.71 13,946.22 5,882.49 29.87
INSPECTION
Date of Assignmenl: 24/08/2018
Date Inspected. 25/08/2018 Inspected At: PERFORMANCE MOTOR-303
ALEXANDRA ROAD
H:g?dmr : Sime Darby Services Ple Lid
L
Estimated Period of Repair 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



Adjuster Report Page 2 of 5

Adjuster: MOHD RASUL Manager: Hisw May Fung

NOTE This repor reprasents aur findings af the bime and place of inspection stafed hermin, Such inspection has besn carmed ouf o the Desr of our
knowladge and ahilty buf any ather lakuily under any other ciroumatanced & hersby sxprassly sxclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/10/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 144
Labour: Repairar's {Price-denominaled Standard List)
Print Code: (Unsubmitied, no print-code for SLM5S373E)

Validity:

Version: 1.0 (Last Synchronised: 23 Oct 2018)

BMW 118D 1.5 (A) (Catalogue:Menmen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference calalogue are prefixed with an aslernisk *.

Recommended Parts

Page 3 of 5

These estimates are valid only if they contain ihe prnint code (above) on all estimate pages, running page

No. Gty Part No. Particulars Condition Repairer's Amount

1 9 *FRONT EMBOSS NUMBER PLATE Benl B3.00FS *B3.00FS
2 1 *SUNDRIES Mecessary 150 00FS *150.00FS
a1 *RADIATOR MODULE MOUNT LH Serviceable 75.70FS *~Fs
4 1 “RADIATOR MODULE MOUNT RH Serviceable 75.70FS *.F5
§ *RADIATOR UPPER SEALING Serviceable 3340FS e
8 1 "BONNET Bent 1.12210F5 *1,12210F5
7T 1 *SIDE PANEL BERACKET FRTRH 3 Mot Necessary 32.15FS *-F8
8 1 *FRT RH 2 SIDE PANEL BRACKET Necessary 32.15FS *32.15FS
-] 1 *FRT RH 2 SIDE PANEL BRACKET Mecessary 3215Fs *32.15FS
10 1 *FRT RH 2 SIDE PANEL BRACKET Mot Necessary 32.15FS *-F§
11 6 “RIVET Mol Necessary 300FS *-FS
12 1 *FRT LH SIDE PANEL SUPPORT Serviceable 11.75FS *FS5
13 1 *FRT RH SIDE PANEL SUPPORT Serviceable 11.75FS *~F5
W 1 *FRT BUMPER TOP MOUNT Cracked 361.65F5 “IB1B5FS
15 1 "FRT RHLOWER DEFORMATION ELEMENT Sernviceable B265FS *-FS
16 1 *FRT BUMPER LH INSERT Semnviceable T.10Fs *-FS
17 1 *FRT BUMPER RH INSERT Serviceable 71.15FS "-FS
18 1 *MOUNTING SUPPORT Serviceable 10.20FS *-FS
19 1 *SUFPORT CENTER Serviceable 11.05FS *FS
20 1 “IMPACT ABSORBER TOP - BUMPER Cracked 42 45FS *42 45FS
21 1 *GRILLE MIDDLE BOTTOM Serviceable 115.50FS *-FS
2 1 *GRILLE MIDDLE BOTTOM Serviceable 115.50FS *-F3
23 1 *FRT BUMPER RH INSERT Serviceable 32.15F5 *.FS
24 1 *FRONT BUMPER TOWING COVER PRIMED Serviceable 38.00F5 “F5
a1 *FRT BUMPER PANEL PRIMED Deformed TBE20FS *TBB20FS
28 1 *LH GRILLE |BASIS) Serviceabla B1.95F5 *-F8
27 1 "RH GRILLE (BASIS) Cracked B185FS "81.85FS
28 1 "LICENCE PLATE BASE ECE Cut 67.80FS *67 BOFS
20 2 *EMBLEM GROMMET Nol Necessary 160FS “FS
an 1 *RH LOWER PART OF HOOK LOCK Serviceable B5B0OFS *-FS
<} | *“TWIST PROTECTION Serviceable 535FS *FS
2 1 “BONMET CATCH BRACKET Serviceable 24 65FS *-F5
A 2 "STOP BUFFER - BONNET Not Necessary 26.10F5 *-F&
4 "RH SUPPORT Necessary 53 895F5 *5385FS
s 1 “FRT BUMPER LOWER MOUNT Serviceable 128.00FS s
B 1 *FRONT CROSSLINK Serviceable 164 85FS *-Fs
a1 “LOCK PANEL MNecessary 8.50FS *0.50FS
s 1 *COVER WHEEL HOUSING FRT RH Serviceable 79.75FS *-F8
I/ 1 *RH DEFLECTOR LIP Serviceable 19.50FS *-FS

e

Repart was unsubmitied during this prini-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/10/2018



Adjuster Repont Page 4 of 5
No. Qty Part No. Parlculars Condition Repairer's Amount

40 1 *FRT RH WHEEL HOUSING COVER FRT SECT Serviceabls 104 80FS *-F5
a1 1 “AIR DUCT RADIATOR Cracked 56.65FS *66.65F5
42 1 *SUPPORT FRT END Serviceable 15.85FS *.FS
43 1 *ADJUSTER-BOMMNET CENTER Serviceable B.15FS *FS
dd 1 *FRONT ENGINE HOOD SEALING Necessary 20.00FS *2000FS
45 1 *PLAQUE 82MM Necessary 69.50F5S  *69.50FS
45 1 *‘RH HEADLIGHT LED TECHNOLOGY Broken 2263 60FS "22638B0FS
47 2 *ULTRASONIC SENSOR BLACK Serviceabls 497 40FS *-FS
48 4 *DECOUPING RING PDC TORQUE CONVERTER Serviceabls 20.20FS *.FS
45 1 *CLAMP Necessary 32.00FS *32.00Fs
50 1 *INTAKE GRILLE Cracked 20.30F5 *20.30FS
51 1 *SET PDC HOLDER FRONT Necessary 23.10F8  *23.10FS
58 1 *FRONT PANEL V STRUT Bent 110.00FS *110.00FS
53 1 *RH MOUNT FOR HOOD Necessary 7.70FS *7.70FS
54 1 “CONDENSER AIR CONDITIONING Bent 1,02845FS *1,028 45FS
55 1 *LABEL COOLANT 500+/-10G Necessary 23.BOFS *23.B0FS
56 1 *(DG/SL) ADHESIVE SET K6 Necessary 53.05FS *53.05FS
57 1 *AlR DUCT MIDDLE LOWER SECTION Serviceable 51.50F5S *-F5
F=Franchise part S=SpcNati

Total Parts (S§) 8,539.50 6,530.85

Report was unsubmitied during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous Hems selocted,

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 5 of 5

Amount

Labour Items

REPLACE FRONT SUPPORT PANEL. BONNET, FRONT RIGHT
SIDE FENDER, FRONT BUMPER AND REMOVE ATTACHMENT
ETC INCLUDE KNOCK ON ACCIDENT DENT

SPRAY PAINTING FRONT BUMPER, BONNET AND BOTH
FRONT SIDE FENDER

TO CARRY OUT BODY CAVITY PRESERVATION. (2 PANEL)

TO REMOVE AND INSTALL RADIATOR ASSEMBLY, FAN
HOUSING WITH FAN INCLUDING TO CONDUCT PRESSURE
TEST, BLEED COOLING SYSTEM AND CHECK FOR LEAK.
(FOR ALL MODELS EXCEPT 7 SERIES)

TO REMOVE AND INSTALL AIR CON CONDENSER AND
PIPING INCLUDING VACUUM SYSTEM, TOP UP FREON GAS
AND CHECKS FOR LEAK. (FOR ALL MODELS EXCEPT FOR 7
SERIES)

TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS

TO REPLACE RIGHT HEADLIGHT

Gross Labour Cost (S§)

Mew

New

Mew
New

New

New

New

3.825.00

4,106.00

238.00
853.00

814.00

177.00

481.00

2.550.00

2,888.00

100.00
853.00

0.00

451.00

10,452.00

7.003.00

Reporl was unsubmitted dunng this print-out.

< END OF ESTIMATES >
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