— i DEZ: / A16)
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it (Ao
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From; . Date:
Estimated Cost;

IDDETFJWSJTPREEJODRESJEVAHHVIMV

To Inspect Vehicle Mo:

at Warkshop mis

al

Insurad

Policy Ma

Claims Mo,

Sum insurad Excess ._F o.eo
{Client's Record)

Make of Veh;
(Policy Condition)

#emark: The veh had commenced its W5 | QS

rapair at the time of inspection.

Bal. or Market Value: |. PALS

IDAC Accident Rport: Consistent? ; Yes or No

Gly | PR Seen: Consistent? : Yes or No

Est. Repairs: 0‘1‘5{ days FRes: Yes or No
Lum Sim; 3Val: Yes or No
CA | REV | REP. | 24HRS
Vehicle 1N/ OUT

Veh Mo SDELRGAM «  viregn 20lb
T'p'pe@ M.Cycle/ Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer or_

' -
Make A""d" n% [+ !333
Colour Blua_ - AIC:  Insured / Std { NI/ NA
SpReading 43576 - TiRadio® Insured | Std | NI | NA
Eng/No:

GiNo WAUZ22F43HA QLS5
Gen. Cond: G8gd | Fair / Poor | Bumt

Steering: IndTder | Jammed | Leaked / Burnt or
Brake: Ir{r}er i Jammed | Leaked | Burnt or

Modi: Nl Iéa f STD A/Rim or

Tyre Size: F: Z::Jj/ Lok
R: JUS/EJRI o.

BS/DUN | EXNOVA [ GY | FS/ LIZA | MIC | OHTSU / PIR | SUMI/

ToYo/YoKO o /g dyw

Eront Bear

R/Bal mm R/Bal 0 mm
L/Bal, d& | rm LBal. [i mm
DOA. Dol ]ﬁ{ﬁ

Survey held at (?f' entiyms -
Des. of Damages ; Frt | Rear | OIS | NIS | UIC | Rooftop or
Jear H!i .

Date: Person Cantacted The UIC | Chassis frame | Body Structure affected due fo collision
Date/Time | Action / Instruction E
oD Alg
SDE gaaam - Cofamd) bUIYBIL /g D (DU

s Ll r  r£F F ;,,;;,mi/ 4 Aogs  todl, ptwan
Cd 2, Fozop - G4%D

RECEIVED T i &l

DateTime anle P:;;x: to? D: Preli. Report
ifezhsg
'Ta} E: Final Report
Diate T, Fof Raturn to7

B Add Fee:

Fepoit Format ;

Lump Sum /1B (5 2,)52.00 pAf )

Days Of Repair:

Resurvey No. of Trip: | Survey Fee
Transpaortabor :m
“Site Insp (3 V& )

Interview (% ' Photas

Tecit, Invs (% | Cifers

Weebkand (5 |

LI



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=

Sent: Thursday, 7 February 2019 11:04 AM

To: 'Boo seng yak'

Cc Adrian Ling (LKKAuto); SUR; ‘Carrine Leong’; 'Chang Chee Sing’;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDERB63M - OD AIG - SURVEYED 25 SEP 18

Dear Mr Boo,

Confirmed final fig $2.,152.00 (@ 4 days of repairs before excess $0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone:; 6256-3561 | email; Sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Friday, 21 December 2018 1:21 PM

To: Adrian Ling <adrianling@Ilkkauto.com=; shirleyHiew@lkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;

jiayee.yap@premiumauto.com.sg
Subject: FINAL REVISION - SDE6863M - OD AIG - SURVEYED 25 SEP 18

hi Adrian and all,
Revised estimate and photographs attached.
Please confirm repair cost of $2152.00 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Wehicle Owner Particulars
Chwwner |D Type:

Crwner 1D

Vehicle Details

Wehicle Mo.:

‘ehicle to be Exported:
Intended Dercgistration Date:
Wehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 11 Mar 2019

PARFICOF Rehata Frnuirg

OK

Singapore NRIC
13561A

SDEABAZM

Mo

11 Mar 2019

AUDI

A4 14TFSISTRONIC
Blue

2016

CVMNO17067
WAUZZZF48HAD21595
1100 kW (147 bhp)
$32,161.00

22 Aug 2014

22 Aug 20146

4]

£27.0246.00

Yes
21 Aug 2024
$20,269.00

21 Aug 2026

B - Car above 1600cc or $7kW (130bhp)
10

$57,903.00

$43,100.00

£63,369.00

RAMPS-HVILITE. govY.Sg/marvrvacton/ enguire HenaesyruDiCBarorauearaginpur /- UL | PUN_ILFSFUSUGUUL LT
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MPAT 18121207 | Premium Automabiias Pra Lid - LB
ENTRY DATE & TIME: 130972018 18:21
SUBMITTED 8Y; Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor co-rr\eac,l,lr thie detats of the aceident 1o spead up tha claims process,

2. This Farm must be complatad by tha Pﬂl-c}'holrlnr andlor the Authorised Driver

3, Information pravidad must be as truthful and accurate as possible, Any wilful misrepresentation o witholding of material facls may allow insurance companies io
repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nat an admission of policy l@bility an the: part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

§. This repor will b forwarded by the insurers of the GIA Records Managemsnt Cenlre established by the General Insurance Association of Singapare (GIA) for
archiving and that coples of this repord will, for a fee, be made available upon application by miteresied parties.

7. By the locgement of this repor 1o the nsurars. you hereby consent o the archiving of this report al the centre and 1o copies of the report being made avadable
aforesaid

ACCIDENT STATEMENT

Date Of Report 1B/09/2018 18:21
Date Of Accident 17/09/2018 15:30
Exact Location Of Accident SELETAR EXPRESSWAY NEAR UPPER THOMSON EXIT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SDEGBG3IM
Insured/Policyholder
Name Of Registered Owner TOH S00 CHEN
NRIC Mo S57131361A
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-98188137
Alternative Phone No OTHERS-88188137
Vehicle Particulars
Manufacturer AUDI
Model Ad SEDAMN 1.4 TFSI S

Exact Purpose for which vehicle was being used at

PRIVATE USE
time of accident

Are you claiming under your own insurance palicy
: : YES
for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company AIG ASIA PACIFIC INSURAMNCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Mumber 2100479359-02

Cover Mote Number

Driver

Mame of Driver LIM LEE SENG

NRIC No S1799863C

Date OF Birth 31101967

Occupation INDOOR

Date Of Driving Pass 11/10/1988

Driving Experience 29 YEARS AND 11 MONTHS
Gender MALE

Mobile Numbear {LOCAL) +65-98158998

Fax Number

Contact Number

EMail Address STEVENLIMLS@YAHOO.COM.SG

Pagea 1 of 17



8 WOODLEIGH COSE
#07-15

Postoode 357903

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Wehicle Registration Number of Drivers Qwn %
Wehicle =

Address

Insurance Company of Driver's Own Vehicle £

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? YES

Fareign Vehicle Registration Number JRVZ2480 (MOTOR TRADE)
MNumber of vehicles invalved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| hg-.r:e_ been approached by unknown_permn{s] NO

soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Police Station

Police Station Name ANG MO KIO POLICE DIVISIONAL HQ (F DIVISION)

Paiice Station Addraas ROAD: 51 ANG MO KIO AVENUE 9, POSTCODE: 569329 , COUNTRY:
SINGAPORE

Police Station Contact TEL NO: 1800-2180000 - FAX NO: 64814246

Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO DESCRIPTION OF ACCIDENT AND POLICE REPORT NO: Ff20180918/7025

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Mumber JRW2490
Vehicle Make/Model/Colour RED f

Details Of Properties

Wehicle Category MOTOR TRADE
MName of Driver LIM MING SHEN
MRIC/Passport Mumber GT30937AW
Contact Number B3631542
Address

Postocode

Insurance Company Name
Page 2 ol 17



Mature Of Damage

Mo. Of Passenger (Including Driver)
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Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Please report gommgethy the detads of the actldent 1o wpeed up the thams process.
I Trus Farm must be completed by

1 Informaton prowded must be as truthful and scturate o5 possible &ny withui marepresentation of withhelding of matesial

farts may allow msurance ompanies to pepudiate pelicy lability.

4 The fisoe snd acoeptince of thiy Form by msurance companees & not an admssion of policy kabaty on the par of the inarance
Companies

6 The report sell be forwarded by the insurers of the GIA Records Management Centre astablshed by the General insurancs
Association of Singapore (GLA] for aschidng and that copies of thin report wall for 3 fee be made avaidable upan spplication by
nterested partiey

7 By the lodgment of this report to the mwrers, you hereby consent to the arckhang of this report 2t the centre and Lo copees of
the repart being made available aloresad .

E  Consent under the Personal Data Protection Act [POPA)
| understand, schnowledge, agree and consent that
{a) My ingurer, my workshop and the General Inturence Assaciation of Singapare [“GIA®) may/are permitted to collect. wie,

discloie andfor process my personal data/personsl information set out in this [lorm)] and any ather persanal information
provided by me or possessed by my maurer [collectively the “Personal information”| and disclose and trassfer such
Persanal lntormation to all imsurer(s) who have nsured vehicle{s) involved in tha sccident (2 insurer(s) who have Frwred
wehicle{s] involved in thes accident shall be collectively referred to as the “Inserers”), the Inuren’ lawyers/law firma, the
Monetary Authority of Singapare and any relevant gevernment agency/authority (such as the police), for the purpose(s)
of

(i} processing. handling and/or dealing with my claims inchading the settiement of the claima and any NECEARAry
investigations relating 1o the claims,

(i) nvestigating the accident and/for my daims;
(5id] carrying out and/for dealing with my instructions & respending to any enguiries by me,

(] administering my claims [including the malling of correspondence, stalements, invoices, tepofts or notices 1o me,
which could invohee disclosure of oertain personal data about ma to bring about delvery of the same a5 well as an the
external cover of envelopes/mall packages), and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims {collectavely the
“Purposes”)
(b} all insurer|s) whe have insured vehicke(s) ivalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one of more of the above Purposes; and

{e]  my Personal information may/can be disciosed by amy of the Insurers and/or GIA Lo their third party service providers o
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d)  my Personal information will s%0 be collected and used 1o compile daima history for the purpose of fravd detection,
itwestigation and management in present and all future claima,

€] the information so collected under (d} above may be shared | duciosed:

(i) to &l insurers and/or any other third parties that st i evaluating investigating. controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[H) for complying with requirements undes any regulations, laws or court arders

f

Policyholders Signature Brver's mlﬁt Reporting Centre me-n Sgnature
Date & Tima: [If et i not The podicyholoer| Name LH‘" ELR
Date & Time: NRIC/FIN Mo - (—ﬁ*ﬁ( A
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Police Report

SINGAPORE T

POLICE FORCE
1062

POLICE REPORT (NP293)

Palize Staticn OF Crigin

Ang Ma Kis Palice Divesona HO

41 Arg Mo Kip Avenue 9 SINGAPCRE
SEATEA

Ted Mo 1BOC-21 80000

Dt Time Repart Made Ve ReporiNo. t‘jtamn Csary No.
Nt 1 =2

Feport No. FR2OTE)SBTI2E

Mame D Insormant ey

LI\ LEE SENCG A WOOOLEIGH CLOSE #07-15 SINGAPORE 357003
10 Type ! 10 No Contart Mo

NRIC NO | 51705663 Home Céice: Moarle:
e — . i1 58094

Nalionaity Emall Afdress

SINGAPORE CITZEN hoo.com.

Occunation Sax Age of Birth  Rure
Sales Direclor Maie = S111987  Chiness
Insfsuton'School Mame Larguaga

Date/Tima Of iIncident Location Of incoent

17/092018 15.30 - 1702018 1545 SELETAR EXPRESSWAY

Brief details

" O 17 Sep 18 around 3.30pm, | was deving along SLE toward City and when near upp thornsaon raad
exil, iy car was knocked by 8 malaysia regiataned maotor cycle at by lofl rear of my car Thers is some
demage, denl and scratches on my leM réar of my car,

My car no. s SDEGBEIM

The motorcycde ra. is JAY2490. Name of motorst is Lim Ming Shen. Licence no. s G7 3083 78W

re D1 Informant

Sgnatee Of Officer Recording The Report: |
e }mmwmmmnmmm

Mot apriicania irepor] has been aulthanticated by

. SingPass. No signature it requved
Signature OF Inderpreder Data/Tima:
Mat applicatse 1ETR018 1229
Officer in-Charge Cf Case: Ciasaification Of Casa:
Authansication Stamp

Page 6 of 17



Police Report

SINGAPORE
POLICE FORCE

POLICE REPORT (NPZ93}

Ao S 1 5 Ry

Zar2

CONTINUATION OF REPORT

Repnt No. FR201BOB1ETOZ5

Lhingsa
Sales Dirpcin
8 WODDLFIGH CLOSE M07-15
" 457905
15 Irfcrmant A Was
Wictim™
Pergon Name  LIM LEE SENG (Informar;
: S Of Irfurrmant
Signalure (f Officer Recording The Report: 'ﬁnf! ﬂmzmmm;;gm:
Not spplicatle f mﬁm‘ NG 4€r-iu'ﬂ, is reaured
Dalen/T e

R, T 181082018 1228
Officer In-Charge Of Case: Classificetion Of Casa:

Authentcation Samp

Page 7ol 17



Accident Photo
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CERTIFICATE OF INSURANCE

" AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : TOH SO0 CHEN (ZHUO SUQIN) Vehicle No. : SDEGBE3M
Period of Insurance : 22 Aug 2018 To 21 Aug 2019 Policy No. : 2100479359-02
Engine No. : CVNO1T06EY Endorsement No.
Chassis No. : WAUZZZF48HAD21595 Issued Date : 04 Aug 2018
ABOUT THE COVER
Make/Model - AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385 00 CC Sum Insured - Market Value First Year of Registration . 2016
Diriver Restriction - NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® :

&} The Policyholder
] Any other paron who is driving on the Poboyholder's order o with hisfher permession
This Policy =i indemnify the Policyholder or any authormed driver only il hesshe meets the specilied age condibon

You have bo iy &n addilional sum of $3,000 as “Young andior ingxpenenced Dreer Excess” (“YEDR") I You 8re of Your Authonged Dnves {ramed of unnamed) & under the age of 23 andior has kess than 4
years difving sxperience

Age Condition : All Age Condition

Limtation as to use”
L minly for mocial, domaatic snd plapsuns purposss and or the Policyholoers businass, Ths Policy doss nol Gouved Uee for hine o rewand, diving tuion, deiving I, racing, pace-making. relabily tral of
speed-testing, te carmage of poods offer than samples in conneclion with any rade o busness of e for any purpose in connection with Motor Trade

Loss of Use 1800cc - 2000cc Optonal

* Limnatons rendened inoperative by Section 8 of the Molor Vehickes [Thind-Party Risks and Compensation) Act (Cap. 188) and Section 92 of the Road Transporl A, 1887 (Malaysia), ane nat 1o be
nciuded urdes thess headings

Section 1
Fire - 50 Cwmn Damage - $600 Theh - 30 Fiood Cover - $0

Section 2
Propeny DCamage - 30

Windscrean : $100

Mamed Driver and Excess jwheme sppicanis)

TOH S00 CHEN [ZHUO SUGIN] - $800 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CL#

1.Aud) Cuslomer Sefvice Cender Add: 55 Libi Rowd 1 Singapore 4088865 3662323

For oihes Approved Reporting Centres/AIG Authorised Reparen, please contact our 24-hour Bccigent ememency holline al +65 6338 6200. Aematively, you may refer io AIG websile wew 8l com &g
of MIG SE Mobike App. Sirmply seanch and dowrioad “AIG 55" from Tunes of Google Piay

Hire Purchase Company/Employer's Loan: DBS BANK LTD

e Tazreby cortify Eal the policy e which fhis Cestificate of Insurance mlabes b issued in = with the p of i Mobor YVehickes(Third Party Fisks and Compensabion] Acl (Cap. 188), Pan IV of
the Foad Tranaport Act, 1987 (Malaysia) and Motor Viehicies (Third Pary Resks) Rules, 1958 (Malaysia).

050412520
:‘\gj‘-},ﬁ/
PREMIUM LEASING - DL

281 ALEXANDRA ROAD ALUDI CUSTOMER SERVICE CENTRE

SINGAPDRE 159938 AIG Asla Pacific Insurance Pte. Ltd.
Underwritlen by AKG Asia Pacific iInsurance Ple. Lid, AU]HDRIBEDREFR‘ESEHT#M

Cov, Fing. Na 2010004040 | Copyright © 2018 ANE A Pacils insurinoe Pie Lid.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khai@premiumauto, com.sg / claims@premiumauto.com.sg
Telefax

Estimate ¢ Accident Repairs

Workshop :  UbiRoad 1

Contact No 1 63662323

Fax No : 68411183

Reference :  PA/OD/108B/2018/CW

Date :  20-5ep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicleno : SDE 6863 M

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr. Toh Soo Chen
Address : 8 Woodleigh Close
#07-15
Singapore 357903
Telephone :  HP+6598188137
Type of Claim :  Own Damage Claims
Policy No. : 2100479359-02
Vehicle No : SDE6863 M
Model Code :  Audi A4 Sedan 1.4 TFSLS
Model / Year : Aug-l6
Engine No :  CVYNO17067
Chassis No : WAUZZZFA4BHADZ1595
Mileage E
Date In :
Liability .
Excess Cost .
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 17-Sep-18

Place of Accident

Seletar Expreesway Near Upper Thomson Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDE 6863 M.

Estimated
S/N Nature of Jobs Charges

Alo
To remove and transfer rear parking iatl and rear
lid ick sensor. Check function.

Vs
S/N $  360.00 ¥

To renew lhs 1/4 glass and rear windscreen to

facillitate fender renewal. S/IN S 600.00 .

To dislodge and reinstall rear wire harness for
3 lights, battery manager, fuse and relays, elctrical S/N $ 1,400.00.¢
and audio equipment.

To remove and reinstall rear seat, back rest, hat
tray, abed pillar trims, luggage compartmenet
trims, seat belts. Dislodge roof liner and disengage
curtain air bag etc.

S/N $ 1,400.00 ~

SUB-TOTAL LABOUR CHARGES ¢ $ 3,760.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDE 6863 M.

Estimated
S/N Nature of Jobs Charges

To dismantle rear bumper and rear lid. Cut out and

& weld ilhs rear fender. Renew rear bumper. Re- ¢ 5,4UD,{}d
organize rear crash management components. )
Reinstall all parts removed.
To respray rear bumper, lhs rear fender, lhs sill

5 panel, dcnr entrances. Roof channelr, drain panel, s 4.800:00
end panelling. To carry out stone chip treatment :
and joint sealer works.

7 To carry out diagnostic check. S/IN S 192.00¢

TOTAL LABOUR CHARGES

$ 14,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 11B3

Telefax

Material List for Accident Vehicle Regn No.SDE 6863 M.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
1  REAR BUMPER .-Lﬁr- Ve s 1,907.00
2 REAR BUMPER FIXING PARTS ( s 63.00 -
3 REAR BUMPER SECURING PLATE | 48 56.00
4  REAR BUMPER SECURING STRIP '. S 191.00
S REAR BUMPER SPOILER | Nt 3 216.00 °
6  REAR LIGHT REFLECTOR-LH/RH l - 28 70.00
7 REAR SENSOR SEAL RING || 4 s 14.00
8  REAR BUMPER GUIDE SECTION-LH_| s 37.00 &
9  SECTIONAL PART-SIDE PANEL e, ¢ 5 2,347.00
10 REAR WINDOW it A f $  1,014.00F
11 REAR SIDE WINDOW-LH * s 541.00 4
12 REAR SIDE WINDOW TRIMS STRIPS-LH et & 3 426.00 ¢
13 LEDTAILIGHT-LH ) 5 915.00L
14 TAILLIGHT TRIM-LH [ S 26.00 ©
15  ARYCLIC SEALNT | SIN § 180.00 »
16 CAVITY WAX | nre SIN & 140.00 ©
17 STONE CHIP l-, S/IN § 180.00
18  METAL FILLER PﬂWDERl SIN § 280.00+
19  REAR WINDSCREEN SEALANT %rH S/IN § 200.00 +
20 1/4 GLASS SEALANT | S/IN S 100.00 +
SUB-TOTAL SPARE PARTS $ 8,803.00
All charges are not inclusive of GST.
Legend : Remarks (DK} = Approved, Remarks (¥) = Mot approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SDE 6863 M.

Damage Parts & Prices

5/N Parts Description S/NETT REMARKS
21 SUNDRIES Mt an s 500.00
TOTAL SPARE PARTS : S 9,303.00
TOTAL LABOUR CHARGES : $ 14,152.00
GRAND TOTAL : $ 23,425.00
1355

All charges are not inclusive of G5T.
Legend : Remarks {OK) = Approved, Remarks {X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name : Adnan oY

Surveyed Date
Authorised Date
Excess Cost
Liability

Remarks : [Prelsoxd 'i.g?;b._’.

“ knowledged by Repainer

U
.
"

Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles :

55 Uhi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop *  UbiRoad 1

Contact No : 63862323

Fax No *+  BB41 1183
Reference :  PA/OD/MOSSR201B/GW
Date : 20-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no : SDE 6863 M

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Toh Soo Chen
Address + 8 Woodleigh Close
#07-15
Singapore 357503
Telephone :  HP +8598188137
Type of Claim +  Own Damage Claims
Policy No. :  2100479359-02
Vehicle No : SDE 6863 M
Model Code +  Audi A4 Sedan 1.4 TFS1 S
Model | Year T Aug-16
Engine No 1 CVNO17067
Chassis No T WAUZZZF48HADZ21585
Mileage 1 o
Date In
Liability
Excess Cost b
Estimated By +  Johnny Boo/ Allan Wu
Accident Date : 17-Sep-18

Place of Accident :+  Seletar Expreesway Near Upper Thomson Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDE 6863 M.

Estimated
SIN Nature of Jobs Charges
1 To remove and transfer rear parking iad and SIN $ 360.00 $ 260.00

rear lid lick sensor. Check function.

To renew Ihs 1/4 glass and rear windscreen to

2 ik
facillitate fender renewal.

SIN 5 600.00

To dislodge and reinstall rear wire harness for
3 lights, battery manager, fuse and relays, SIN 3 1,400.00
elctrical and audio equipment.

To remove and reinstall rear seat, back rest,

hat tray, abcd pillar trims, luggage N
compartmenet trims, seat belts. Dislodge roof

liner and disengage curtain air bag etc.

$ 1,400.00

SUB-TOTAL LABOUR CHARGES S 3,760.00 3 360.00




Premium Automobiles .

55 Ubi Road 1, Singapore 408659
Tel - 6366 2323 Fax: 66841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDE 6863 M.

Estimated
SIN Nature of Jobs Charges
c/f 5 360.00

To dismantle rear bumper and rear lid. Cut out and

5 weld 1,“ rear fender. Renew rear bumper. Re- g 5.400.00 $ 500,00
organize rear crash management components.
Reinstall all parts removed.
To respray rear bumper, Ihs rear fender, Ihs sill panel,
door entrances. Roof channel, drain panel, end

3] . i ! - 4,800. 1,100.00
panelling. To carry out stone chip treatment and joint > G 3 e
sealer works.

7 To carry out diagnostic check. SIN § 192.00 5 192.00

TOTAL LABOUR CHARGES : $ 14,152.00 3 2,152.00




Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SDE 6863 M.

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1 REAR BUMPER 3 1,907.00
2 REAR BUMPER FIXING PARTS b 63.00
3  REAR BUMPER SECURING PLATE 4 5 56.00
4  REAR BUMPER SECURING STRIP 3 191.00
5 REAR BUMPER SPOILER E: 216.00
6 REAR LIGHT REFLECTOR-LH/RH 2% 70.00
T REAR SENSOR SEAL RING 4 5 14.00
8 REAR BUMPER GUIDE SECTION-LH i 37.00
9 SECTIONAL PART-SIDE PANEL 5 2,347.00

10 REAR WINDOW $ 1,014.00
1 REAR SIDE WINDOW-LH 5 541.00
12 REAR SIDE WINDOW TRIMS STRIPS-LH -3 426.00
13  LED TAILIGHT-LH 3 915.00
14 TAIL LIGHT TRIM-LH 5 26.00
158 ARYCLIC SEALNT SIN 5 180.00
16 CAVITY WAX SN § 140.00
17  STONE CHIP SIN § 180.00
18  METAL FILLER POWDER SIN $ 280.00
19  REAR WINDSCREEN SEALANT SIN 3 200.00
20 1/4 GLASS SEALANT SN % 100.00

SUB-TOTAL SPARE PARTS $ 8,803.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Special Netl.



Premium Automobiles

55 UUbi Road 1, Singapore 408699 i
Tel ' 6366 2323 Fax: 6841 1183
Telefax

Material List for Accident Vehicle Redn No.SDE 6863 M.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
21 SUNDRIES 3 500.00
TOTAL SPARE PARTS $ 9,303.00 ¥ -
TOTAL LABOUR CHARGES : $ 14,152.00 § 2,152.00
GRAND TOTAL $ 2345500 § 2,152.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles ,

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#)7-16 AIG Building 6841 1183
Singapore 079120 Nora.khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDE 6863 M PA/OD/1088/2018/MAS
7 March 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDE 6863 M, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SDE 6863 M, claimant,
Ms. Toh Soo Chen, please find the related document per attached.

1. A copy of the Original invoice no. 85013473 — 552.302.64

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SDE 6863 M

from

Telaphone +65-
Telefax +B5-
EMail

Our departmeant
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

0 Leng Kee Road

Singapore 150080
Telephone (85) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Case | Notified. Est Submitted .ﬂ.dJ _ﬁ}::igp_é:!- | f'.d:;_npt [ Ad) Submitted ins Auth'ed Status
23 Sep 2018 25 Sep 2018 5$2,152.00 5%$2,152.00 | Pending for Survey
Main 13:50 | ednt Estimanes I View Bpt | Report
Edit Adj RM' | Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS - _ ) | [Created by insurer]
Insured: TOH 500 CHEN, 10: 571313614
g T

; [17/09/2018 15:00 - :59
Wehicle Reg. No.: SDEGEG3IM Date of Loss: [24 Months and 26 Days From LTA
| Reg Date (Man Yr)]

Gam Type. |OD / 928346254356 Policy/Cover Note No.: Jnmuazs& 02 (Comprenensive)

) | | Excess: 550.00
Repairer: = _Pramium Automoblles Pte I.t:‘l (UBI} 55 Ubi R Road 1, 408699 Ubl - Tel; 676B9E26/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65- 6419 30040 .., [Handled by Loo, Tong Shing]
| TangShing.Loo@aig.com - 5 .
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
[ |due 04/10/2018]
LIM LEE SENG (50 / Male}, MRIC: 51799863C, Tel: +65981589598 Email:
| STEVENLIMLS@YAHDO.COM.SG

Handling Insurer:

| Driver/Custodian:

EihCIATEﬁ_HhIL RECEI'ED view A1l | Compase Case Mail |

=]
ALL ASSOCIATED TASKS view All |  Search Tasks |  Create New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=d... 12/3/2019



Merimen e-Claims

Claim Documents

*SDEGBG63IM {9:5!4625435&}
oD
Sep 17 2018 3:30PM
[TOH 500 CHEN]
Premium Automobiles Pte Ltd

Page 1 of 2

Upioad Documents | Uplaad Phatos | Compose New Letter | _ Upload video | _ Ugioad sudio | View Use Viewer ¥
video - - - 1p¢rpage- v
_No_ Finalized On  premium Automabiles Pte Ltd (UBI) Thumbnail | Print

1 18/09/18 18:43 Ex_;:fmmwml © | Load Mea
Photos/Imeges Ioerose
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ). Thumbnail | Brint

1| 01/02/1% 16:46 General View | Lesdirc | @

2 |04/02/1916:46 | General View . o - '@ | wesws | @

.3 IE:L.-‘GZ.!lEI-lE:#E"“ _Gll'llrll \I'Ia:r . - n Load PG | [?] |

4 01/02/19 16:46  General View : i © | Loadws | @ |

5 01/02/1916:46  General View 0 adwe | @

5?52}19 16:46 .!Tilnlral view O adve | @
T?nunz.-’m 16:46 | General View ©  warvc | @ |

B a_mlzn-; 16:46 "_'E.ﬂ_'n;'ll View - ﬂ Load G | [

9 01/02/15 16:46 | General view - i ] Load G | B |

10 u;.fuz.rm 16196 ?G.e.nn.-ral View - . : ©  oadws | @

11 Eﬁﬁnzns 16:46  General View _ O adwrc | [ |

12 | 01/02/19 16:47 .ﬂ.nln_s-p:ﬂm Phato € | Load .'I.P{:‘!. | B
13 :mmzng"l_é;? ‘5_"{"_'_'“.""“"".".5'?5'3 € | Load w6 | @
14 01/02/19 16:47 'Reinspection Photo ©  Lwrc | @
Documentation _ 1 per page SR
"o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) N Thumbnall | Print

1 26/09/18 13:50  DRIVING & INS CERT DOC.pdf | 4 | Load POF
| 2 26/09/1813:50  ESTIMATE pdf ' ) © | Losd PoF
| 3 12/03/19 1433 | WORKSHOP INVOICE B € | Load POF

4 |12/03/19 14:33 | DISCHARGE VOUCHER B | €9 | LloadPDF | |

Linked Accident Report Documents

View Use Viewss -

1

1 b —— —— _— 1 per ﬂa“ = | L.J -
Mo [Finalized On_ | Premium Automobiles Pte Ltd (UBL) _ | | Thumbinail | Print
1 | 18/0%/18 18:43 | Video - Accident = g_  Load MP4
!-l.ms:n_iim Rl::pnrh ) 1 per ;;uge »| @ |
No |Finalized On | Premium Automobiles Pte Ltd (UBI) I  Thumbnail| Print
1 |1B/D9/18 18:49 | Accident Statement | € | Losdrmm | |
‘Photos/Images 3 per page - &
[ No | Finalzed On | Premium Automobiles Pte Ltd {UBI) | Thumbnait | Prin
18/09/18 18:35 | Police Report 0 wuws | &
2 |18/09/18 18:35  Police Report O  lcedwc | [
3 18/09/18 18:40 | Accident Photo 0| wadiec | @
4 18/09/18 18:40  Accident Photo € | Load PG
5 |18/09/18 18:40 Accident Photo | Leadws | [
& |18/09/18 16:40 | Accident Photo @  toaaws | [ |
7 |18/09/18 18:40 | Accident Photo O iadvc @
&  18/09/18 18:40 Accident Photo 0 | loedips | [

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_... 12/3/2019



Merimen e-Claims Page 2 of 2

9 |18/09/18 18:40  Accident Photo O wwrs | @
10 18/09/18 18:40  Accident Photo ) O s @
11 1808718 18:40 | Accident Photo - ) ﬂ| toad G | W |
12 | 1B/05/18 18:40 [mldent Fhoto _ 0 Load PG B |
Dmumunﬁm - = - . l.p-;rpuge - E!_
No | Finolized On [Premium Automobiles Pte Ltd (UBT) ) | [rhumbnait | print|
| | 18/09/18 18:35 | Sketch Plan @ wedrs | @
3 I1é,'.:;§:.r;15:_35 Sketch Plan #2 ' o - ] D | Load PG | @_i

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [7] Handling Insurer
Mke: Refmarks are orivate uniess you show it W ather paries.

hups:ffsingapnre.merimcn.cumfclaim&’index.cfm?fuseboFMTRdoc&fu seaction=dsp_... 12/3/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg no 199607158R)

61 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3581 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18017397/ASBN2
AIG Building, 78 Shenton \Way #08-16
Singapore 079120 Date: 12/03/2019
REFERENCE
Insured/Claimant: TOH SO0 CHEN Policy No: 2100479359-02
Date of Loss: 17/09/2018 Mature of Claim: Claim No: 928346254356
ESC IDE TION HICLE
Reg No: SDEGBGIM
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CWVNO17067
Reg. Date: 22/08/2016 (Man. Year: 2016) Chassis No: WALUZZZF48HAD21595
Colour: Blue Odometer: 43576 km
Engine Capacity: 13585 cc
:‘Is!rhflt Value/New Car $$112.000.00
rice:
Sum Insured (S$): Market Value/New Car Price
C FV ATT IME OF ¥
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/80R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental & mm Rear Left Side: Caontinental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental & mm
Tha above values represent the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,403.00 0.00 9,403.00 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 14,152.00 2,152.00 12,000.00 B4.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 23,555.00 2,152.00 21,403.00 90.86
+ GST 7.00/7.00% (S%) 1,648 85 150.64 1,498.21 a0 86
Nett Amount (S§) 25,203.85 2,302.64 22,901.21 90.86
INSPECTION
Date of Assignment: 25/08/2018
Date Inspected: 25/09/2018 Inspected At: Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NEOTE: This report represents our findings al the time and place of inspection stated herein, Such inspection has been camied out fo the best of our
knowledge and abiity but any other lability under any other circumstances is hereby exprassly excluded.

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/3/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1,907.00FS ~FS
2 1 *REAR BUMPER FIXING PARTS Mot Mecessary B3.00FS *FS
3 4 ‘REAR BUMPER SECURING PLATE Mot Mecessary 58.00FS *“-FS
4 1 *REAR BUMPER SECURING STRIP Mot Necessary 191.00F3 *F5
5 1 *REAR BUMPER SPOILER Mot Necessary 216.00FS *-FS
3] 2 *REAR LIGHT REFLECTOR-LH/RH Mot Mecessary JO.00FS *-F5
¥ 4 *‘REAR SENSOR SEAL RING Not Necessary 14.00FS *~F3
i 1 *REAR BUMPER GUIDE SECTION-LH Mot Necessary 37.00FS ~F5
g 1 *SECTIONAL PART-SIDE PANEL Repair 2.347.00FS *F5
10 1 *REAR WINDOW Mot Necessary 1,014.00F5 “FS
5 12 A *REAR SIDE WINDOW-LH Mot Necessary 541.00FS o
12 1 *REAR SIDE WINDOW TRIMS STRIPS-LH Mot Mecessary 426.00FS *.F5
13 1 *LED TAILIGHT-LH Mot Necessary 915.00FS “-FS
4 1 *TAIL LIGHT TRIM-LH Mot Necessary 26.00FS *FS
15 1 *ARYCLIC SEALANT Mot Mecessary 180.00F3 *Fs
1B 1 “CAVITY WAX Mot Necessary 140.00FS *-F3
17T 1 “STOMNE CHIP Mot Mecessary 180.00F5 “F&
18 1 *METAL FILLER POWDER Not Necessary 280.00FS *-FS
19 1 *REAR WINDSCREEN SEALANT Mot Necessary 200.00FS e
20 1 “1/4 GLASS SEALANT Mot Mecessary 100.00FS *F5
21 1 *SUNDRIES Mot Necessary 500.00FS *-FS
F=Franchise part S=Spchett.

Total Parts (S$) 9,403.00 0.00

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/3/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Lab.Type

Repairer's

Labour ltems

1

2

TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO
FACILITATE FENDER RENEWAL

TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHTS,BATTERY MANAGER,FUSE AND
RELAYS,ELECTRICAL AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEAT,BACK
REST,HAT TRAY,ABCD PILLAR TRIMS,LUGGAGE
COMPARTMENT TRIMS, SEAT BELTS,DISLODGE ROOF
LINER AND DISENGAGE CURTAIN AIR BAG ETC

TO DISMANTLE REAR BUMPER AND REAR LID.CUT OUT
AND WELD LHS REAR FENDER.RENEW REAR
BEUMPER.RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS,REINSTALL ALL PARTS REMOVED

TO RESPRAY REAR BUMPER,LHS REAR FENDER,LHS
SILL PANEL,DOOR ENTRANCES.ROOF CHANNEL,DRAIN
PANEL,END PANELLING.TO CARRY OUT STONE CHIP
TREATMENT AND JOINT SEALER WORKS

TO CARRY OUT DIAGNOSTIC CHECK

TO REMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSOR.CHECK FUNCTION

Gross Labour Cost (S%)

Mew

Mew

Mew

Mew

Mew

MNew
MNew

600.00

1,400.00

1,400.00

5,400.00

4,800.00

192.00
360.00

Page 3 of 3

Amount

0.00

0.00

0.00

500.00

1.100.00

182.00
360.00

14,152.00

2,152.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=g... 12/3/2019



