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Catherine Chnng (LKK Auto)

From: Olivia Lau (LKKAuto) <olivialau@|kkauto.com>
Sent: Thursday, 30 August, 2018 Z:39 PM

To: Hsiao Tong (LKKAuto); assignments; Admin A
Subject: FW: Our ref | MC20182417

From: Mekavathanan Sarangapani
Sent: Thursday, 30 August 2018 2:38:42 PM (UTC+08:00) Kuala Lumpur, Singapore
To: Dlivia Lau (LKKAuto)

Cc: Lalitha Krishnan - I11; Gabriel Wee: Joel Nah Shern Ern; williamchia @comfortdelgrobus.com.sg; Pooi Chin Han
Danlel
Subject: Our ref : MC20182417

Lod from Vehicle Claims Specialists — Please speak to workshop and resolve this claim please- Please do up a paper
survey .

Wiliam - any issue with liability . CCTV footage fwded to us yet

Meka



Mekavathanan Sumnﬂani

From: Mekavathanan Sarangapani

Sent: Saturday, June 09, 2018 12:45 PM

To: Olivia Lau (olivialau @lkkauto.com)
Cer Gabriel Weg; Lalitha Krishnan - I

Subject: Our ref - MC20182417

Why no direct settlement for this case ?

Meka

cwumﬂ.m BUS PTE LTD, Co. Reg. No.: 199607256W
_ LIEW TIAN SOON, 1D: 513835821

Il |t rambime - SKV9B13R e e

cluhwln- |TPJ'MEZDIH!241? : w

141 vmmmle:.m PA9596T o _ Palicy No. |
1E i

Repairer: EdtmlutnPt:Ltd[qulssnhEuhtAml. Shun Li Industria
Inthnltm-ﬁunnll : 5400

1N A NGl WAL S sna

(Closed)

______ __Related Accident Reports
. - MCD518064642 submitted on 18/05/2018 11:07 to India International Insurance Pte LI
[cunnm-mr VIEWING]
+ TP reported: SKV9813R. o [
» IESETECN . MNA118064884 submitted on 18/05/2018 15:09 to NTUC Income Insurance Co-operat
purchaszd]
* TP reported: PA9596T.

Arridant Rannart Bacis Tnfarmatian
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ACCIDENT STATEMENT

Date Of Report 18/058/2018 10:02

Data Of Accident 17/05/2018 1915

Exact Location Of Accident TAMPINES CENTRAL AVE 4
Country/State of Loss SINGAFPORE

Vehicle Registration Number PASS9GT

Insured/Policyholder

Name Cf Registerad Owner COMFORTDELGRC BUS PTELTD
Co Reg No 18950T7256W

Emaill Address NOEMAIL

Maobile Phene No

Alternative Phone Na OFFICE-824T73057

Vehicle Particulars

Manufacturer SCANIA

Modal KUB4X2 9.3L A/T ABS TURBC-9.3D (A)

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own Insurance palicy NG
for repair to your vehicle?

If No, Pleasa state action to ba taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coveraga COMPREHENSIVE

Flest Palicy NO















= hup:fr'mgapur:.mu.-]mm.:urn!cl.mmﬁndudm?{uubnr.-ﬂtdcc&fweinlmﬂsp_mm&nnimyﬁmuzldﬁtywzlé

EEE———— i —R— — —'—“n-m-rﬂw -
Date:
. REFERENCE
Handhng Insurer: India International insurance Ple Lig Policy Mo: M4a!
Claimant Vehicle No = SKVEE13IR Insured Vehicla No : PAag:
Date of Loss: 17052018 MNature of Claim: ™
I FICATI F VEH!
Reg No: SKVIB13IR
Make & Modal NISSAN QASHRAL 1.2 (4) £
Reg. Date 26102015 (Man_ Yeer: 2015) C
Colour Brown 4
Engine Capacity: 1197 ¢c
Markst Valus/Mew Car Frice: NIA
Sum Insured (53) Market Value/New Car Price
N E T F ¥
Genaral Condition: Steening (Serviceabla): Yes Foott
Handbrake (Serviceable) Yes Engine Modific ation No Pre-a
CON N
Front Tyre Size 21560 R17 Rear Tyre Size
Front Lefl Sida Continental 6 mm Rear Lah Sida
Front Right Side Continental & mm Rear Right Side

ﬂummmhmmmm

Nett Amount (55) 0.00 0.

INSPECTION

Date of Assignmant 21052018

Date Inspected 21052018 Inspactad At Eclipse Auto Pra Lig (HQ)
155 Kaki Bukit Avenue 1, Shun LI industrial F
Singspore 416012

Esomated Period of Repair 0.0 deys

Best Regards,

Mekavathanan

HOD

Motar Claims Department

India International Insurance Pte Ltd
64 Cecil Street, #04/405 108 Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174

@ INoia
P InTeEnnaTIONAL
( Insunance
Bl W8 aro | T |
ey i rg— — |



both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

" the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
© laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
You by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawfiul,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
[ndia International Insurance Pte Lid.

Registration No. 198703792-K
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No Subject Matter turr:g:t..———_____‘\huind Remarks
1 Reserves /
PRESERVE /
TPPD
PRESERVE
TPPI
PRESERVE
UNINSURED LOSS
PRESERVE
SUBRO
LPPN
Investigation Fees
2q/elig £ 9577
RO
5 / COMAL / PREMAIER | (WRSCT / MCZo/ 02
urvey Fees o : g fr;/g[
DATE OF ACCIDENT 13 ) she
75/ 5P SN/ MP /MY O™ / KL
Legal Fees CLAIM OFFICER / WA/ 8P | DP &
'-'e‘h fc.h"ﬂ
LOD FROM he 5 Specobe
Others rmﬂ'!mu. @Wﬁ: fﬂfﬂfwr
INSURED VEHICLE PAT s96T
DRIVER / PASSENGER(IV) /
2 Fraud Check PASSENGER (TP} / RIDER / PILLION /
|§rmmwmwf
TYPE DF CLAIMANT .
v, Tan -ﬁﬂﬂn’
3 Upload to merimen Sk 98138 |
!
— ﬁ?mruumm:m
4 Grant Rights [c.uzm @Jﬁmﬁwm
|rnwmu LIVE UPDATED kﬁ}mn: ‘H’ 4{:1
5 Payment luaumm SCAN YES / DATE:
MOT NEEDED /
RIGHTS GRANTED YES / DATE:
MERIMEN COMPLETED YES f DATE:




Joel Nah Shern Emn
h

From: Joel Nah Shern Em

Sent: Thursday, 30 August, 2018 2:55 PM
To: 'JB GEM'

Cc Pooi Chin Han Daniel

Subject: acknowledgement of LOD

Dear all,

We have recelved the acknowledgement of the LOD.

Joel Nah

Motor Clalms Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building

Singapore 049711
Tel: 6347 6100 Ext 206 Fax: 6224 4174
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e
V@ VEHICLE CLAIMS SPECIALIST PTE Ko

6A SHENTON WAY #04-02 to 08 OUE DOWNTOWN G|
SINGAPORE 068815
Email; % €SS0 L GMALLCOM

Your Reference: PA 9596T

-

Our Reference: ~ VCS/SKV 9813R/EA/PD U’ W]THDMUDICE
Date: 23" August 2018

INDIA INTERNATIONAL INSURANCE PTELTD  BYHAND

64 Cecil Street

#05 10B Building | -
Singapore 049711 ‘

Attention: Motor Claims Department

Dear Sirs

ACLCIDE |
TAMPINES CENTRAL 4 ON 17"

We represent for LIEW TIAN SOON, the owner of motor vehicle SKV 9813R. 52 O\
We are instructed by LIEW TIAN SOON, to claim damages against your insured in
connection with & road traffic accident on 17" May 2018 at about 1930 hours along Tampines
Central 4 involving our customer’s vehicle registration number SKV 9813R and vehicle
registration number PA 9596T driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of your insured’s vehicle. As a result of the accident, our customer’s vehicle was
damaged and our client has been put to loss and expenses, particulars of which are as follows:

(a) Repair Cost $ 7,000.00 ]i
(b)  Lossof Use ($100 x 11 days) $ 1,100.00
(c)  E-Day Licence b3 40.00
(d)  Survey Fee § 45000
(e) LTA / GIA search fee S 37.00 e
identals $ 10000
Admin Fee $  §50.00 %

TOTAL s oSTTO0—




V(@:S VEHICLE CLAIMS SPECIALIST PTE LTD uex no 2018027710

6A SHENTON WAY #04-02 to 08 OUE DOWNTOWN GALLERY
SINGAPORE 068815

Email: % 0SSO0 GALAJLCON]

Page 2

Your Reference: PA 9596T

Our Reference: VCS/SKV 9813R/EA/PD
Date: 23™ August 2018

A copy each of the supporting documents 1s enclosed:

(a) Accident report of our client;

(b) Repair Bill from Eclipse Auto Pte Ltd;

(c) LTA search of your insured vehicle and copy Receipts of e-day licence ;

(d) Invoice and Survey Report, inclusive of colour eopy photographs of our client's
damaged vehicle

Please note that you should send us an acknowledgement of receipt of this letter within
14 days of your receipt of this letter, failing which our client will have no alternative but
to refer the matter to solicitors commence legal proceedings against your insured without
further notice to you or your insured. As we aware, your costs in this case will escalate.

Please also note that if your insured has a counterclaim against our client arising out of
the accident, you are also required to send us a letter giving full particulars of the

counterclaim together with all relevant supporting documents within 8 weeks of your
receipt of this letter.




Erl;mlre Vehicle & Owner Information ( Vehicle No, PAF596T As At 17 May 2018 / 19:30:00)
" * Law Firm Search Detalls

Search Reason: Insurance claiim in relation to traffic sccident
. LewFirm Case Mo SKVPE13R

Current Owner Details
= Dwner D Type Compary

Owrver D 199507 258W

Chnear Name: COMFORTDELGRO BUS PTE.LTD.

Registersd Address Type:  Private Residential (Conde Apt or Houss) / Shopping / Office Complexes
Ragistered Block/Houss No: 205

Registered Street Name:  BRADDELL ROAD

Registered Unit No. -

Registered Building Name: -

Hegistered Postal Code 579701

Cyrrent Vehicle Details

Wehicke No. PAFSPAT
Make Description/™odel.  SCAMNIA/ KUBLK? 9.3L A/T ABS TURBD
Insurance Company Mame:  |MDIA INTLINS PFTELTD



R

Hariram Gopalakrishnan has successfully logged out.
Your last login date and time was 21 May 2018, 13:42:15.
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
Asset Owner Transaction Amount
S/MNoJi Asset Type  AmetiD [[#] Transaction Typs (5%) Log Date/Time
i Vehicle PA9S94T - 18.19 Enguire Veh Owner 7.49 21 May 2018/

Info (Others) by Law Firm 13:43:35
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10 Sin Ming Orlv &
Saceoore STSI01
BST Regizt-eiicn e "MeTNDersa ”
T DT T2 0y PO IRN0
Receipt Data/Tima © 18 Mey 9010 /731 4:40
Tax invoice/Receipt
Receipt No. : | TNET-00000-180518-002480
Previous Receipt Mo, .
8/N Hem Description/ Amourrt GST Amount
Business Transaction Referanca Mo, Before Amount After GST
GST (%) (53) (58)
Usage Date: 18 May 2018 (Fri)
1 Sales of #-Day Licence - SKVIE13R
oDy Licence @520.00 x1 0,00 .00 20.00
201 B0516231256604740
Sub-Total 20,00 .00 2000
Total Befor s Rounding 2000 0.00 20.00
Founding DT erence 0.00
Tatal Amount P ayable 20.00
S By
Cradit Card:
ooooncoeooebil] d 20.00
Totnl .00
Cash ™13 nne
Terulad il Al )
Earama et ™ S A ot a.00
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AT I BOAASE | himlicrsl Assamrmin Cartw Danvoss - L
ENTRY DATE & TR 1RMATI0TA Wrla
SLEATTED BY: jackwns o Phao Tas

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1 Mmmmmar-whmmhcmm
. This Ferm must be complaiad try the Policyholder andior the Authorised Didver

3. miormaton provided must te e thuthliol and soourate se poswibie. Ay witfl meTeprsssiaton or wiholding of meWcel tecs Ty afiow AuTECs COMDERE ko
mpudiste poley ability

4 The e sl scoaptancm of Bes Form by imaranos cormpandes & rol a6 sdeision of polcy lability on the aac of the neumancs compeniss.

-8 LT b refurresd to the Tor

B, This rport will be forwarded By the o of the (A Reconts Management Canitre sstatiished by the Ganeesl inaursncs Assacintion of Singapores (GIA) for
mrchiving and fhat copies of e repart will, for @ fes, be made evalabis upon application by inemesied parbee.

7. By tha lodgamant of this reoon 10 The rmurer, you hereby consent 10 e archiving of Bis repor st the centre and 1o cadles of the mMoon boing mats svallsbls
wichmasil

Dats Of Report 1B/0S2018 14:54
Date Of Accident 17/058/2018 18:30
Exact Location Of Accadent ALONG TAMPINES CENTRAL 4

Country/State of Loss SINGAPORE

ETAILS OF OVWN VEHICLE

\iehicia Registration Number SKVEB13IR

insuredPoilGyholder T SR A N R
Mame Of Registersd Ownor LIEW TIAN SO0MN

NRIC No 513835821

Emall Addrass NOEMAIL

Mabile Phone No (LOCAL) +65-B6723514

Altsrmative Phone No OFFICE-86723514

Vehicie Particulars FATE e
Manufacturer MISSAN

Madal QASHOAJ 1.2 DIG-T CVT ABS 2WD S5DR

E:ﬂd;:cr;%; :nr which vehicls was baing usad sl PRIVATE USE

Are you claiming under your own Insurance pollcy NO

for rapair to your vahice?

It No, Piease stste action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company L TSR e T U AR R
Mama of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Mumbar S0B84608487-01

Cover Note Numbar

Drtver - s e T TM‘I A, I
MName of Driver LIEW TIAN SOON

NRIC No S13835821

Date Of Birth OB/0E/1958

Occupation INDDOR

Date Of Driving Pass Z2NSMBBE

Driving Experiance 31 YEARS AND 11 MONTHS

Gendar MALE

Mobile Number (LOCAL) +B5-BET23514

Fax Mumbear

Contact Numbar OFFICE-BST23614

EMail Address NOEMAIL

Page 1 of 22



BLK 2308 TAMPINES STREET 24
Address #05-31

Poricods 525230
Was driver an employes of the Insured's Company NO
It No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own .
Vahichs -

Insurance Company of Driver's Own Vehicis -

Generai Information of the Accident L LR R

Type Of Accidert
Weather Conditions
Road Surtace

Oher Information "~
Was sny foreign vahicle invoived in this
Numbar of vehicles involved in the

Passanger 2

Dot of Pl Actin s

Was the accldent reporied 1o the police? NO

If Yes,Flsase state which Polics Station

Was nolice of intended Prosecution ghven? NO

If Yes, against whom? \

Circumstances of Accident T s R R

ON STATED DATE AND TIME, | WAS TRA LANE TAI-FIEEI SUDDENL
ONTO MY LANE AND HIT ONTO MY VEHICLE

mE -

Vehicle Make/Model/Colour
Datails Of Proparties
Vehicle Calagory BUS
MNamea of Drivesr
NRIC/Passport Number
Contact Mumbar
Addrass
Pageloi2z



insurance Company Namea
hature Of Damage
No. Of Passangar (Including Driver)

Pagedof 22
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Accident Sketch Plan
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INVOICE

TO: LIEW TIAN SOON Invoice No.: 518/EAGS7
C/O: ECLIPSE AUTO PTE LTD Date: 30-May-2018
155 KAKI BUKIT AVE 1 #01-00,

SHUNL! INDUSTRIAL PARK

SINGAFORE 416012

PARTICULARS

Vehicle Registration No.! SKV 9813 R
Date of Loss: 17-May-2018
Date of Assessment: 21-May-2018

SERVICES FEES

1. Assessment with report Photographs -
Including films, developing, storage and Transport. 5450.00

TOTAL $450.00

SINGAPORE DOLLARS FOUR HUNDRED FIFTY ONLY

We would appreciate your cheque crossed and made payable to:
“AEON AUTO CONSULTANTS LLP” with our invoice no. written on the back of the cheque.

AEON AUTO CONSULTANTS LLP

o AEON AUTO CONSULTANTS LLP
n Swee Rosd #09-04 Thong Chal Bullding Singapore 169674
Telephone +65 97687958 Facsimile +65 68264112 Emall amas@asonac.com
Reg. No. LLOTOL273L (registersd with limited |lebility)



AEON AUTO CONSULTANTS LLP
50 Chin Swee Road #09-04 Thong Chal Buliding Singapore 169874
Telephone +65 97687358 Facsimile +65 68264112 Emall info@azeonac com
R Reg. No. LLO701273L (registered with limited liability)

AUTOMOBILE ASSESSMENT REPORT

TO:-  LIEW TIAN SOON Our Reference: 51B/EABST

C/O: ECLIPSE AUTO PTE LTD Date: 30-May-2018

155 KAKI BURIT AVE 1 #01-00,
SHUNLI INDUSTRIAL PARK
SINGAPORE 416012

ASSESSMENT OF VEHICLE NO. SKV 9813 R
DATE OF LOSS: 17-May-2018

We have carried out a physical assessment at ECLIPSE AUTO PTE LTD,

155 Kaki Bukit Ave 1 #01-00 Shunli Industrial Park, Singapore 416012, according to your Instruction
an 21-May-2018  and are pieased to submit our report herewith,

1. VEHICLE PARTICULARS

Registration No.: SKV 9813 R

Make & Model: MISSAN QASHQOAI 1.2 DIG-T CVT ABS 2WD 5DR
Year of Reglstration: 2015

Engine Capacity: 1197

Chassis Nao.: SINFEAJ11U14B7E76
Engine No.: HRAZ190027A
Colour: BROWN

Mileage (km): 18857

2. VEHICLE CONDITION

Body Faint: GOOD

Steering: SERVICEABLE

Foot Brake: SERVICEABLE
Parking Brake: SERVICEABLE
Modification; MIL

3. TYRE PARTICULARS & CONDITION

Front
RH Make/Size/Thread: CONTINENTAL 215/80 R17 - 75%
LH Make/Size/Thread: CONTINENTAL 215/60 R17 - 75%

Rear

RH Make/Siza/Thread: CONTINENTAL 215/60R17-75%
LH Make/Size/Thread: CONTINENTAL 215/60 R17 - 75%

Fage 1



: . AEON AUTD CONSULTANTS LLP

. . 50 Chin 5wee Road #09-04 Thong Chal Bullding Singapare 169874
Teiephone +65 57687958 Facsimile +65 68264112 Emall Info@aeonac.com
A Reg. Mo, LLOTO1Z73L (registered with limited lability)
4, DESCRIPTION OF DAMAGE
At the time of the inspection, the vehicle sustained damages to the
FRONT partion.
5. REMARKS
Market Value; MNa
Salvage Value: Ma
Repair Limit: Na
Estimated Amount! 51299819 L )/
Adjusted Amount: $9,361.45
Lump Sum: $7,000.00

Estimated Repair Days: 8 days

Pursuant to your instruction, we have NOT AUTHORISED repair.
The essessment was concucted on a “Without Prejudice” basis.

if we are not notified of anything to the contrary within 14 days from the date hereof, this report shall be treated as correct

Disclaimer

This report |§ intended for the excusive use of the addresse solely in reistion to the loss occurrence in which the
asseused vehicts isinvolvad. No llability or responsibility whatsosver shall be held by Aeon Auto Consultants LLP
for any reliance on this report by any third party

Page 2



. ' AEON AUTO CONSULTANTS LL® -
£0 Chin Swee Road H09-04 Thorg Chal Bullding Singapore 169874
Telephone +65 97687958 Facsimile +65 68264112 Emall info@aeonac.com
Reg. Mo. LLO701273L (registered with limited lability)

ASSESSMENT REPORT FOR VEHICLE NO. SKV 3813 R

PARTS (LIST ITEMS)
Workshop's Our
Gty Description Candition Estimate Assessmant
1 FRONT BOMNET Hepalr 1.,05430 -
2 FRONT BONNET RUBBER GUIDE STOPPER L/R Bent 16.00 16.00 ¥ pa
1 FRONT LH HEADLAMP CLIP Necessary 6.50 6.50
1 FRONT LH HEADLAMP LOWER BRACKET Bent 31.40 31400 pr
1  FRONT GRILLE Repalr 507.40 .
6 FRONT GRILLE CUPS Necassary 39.00 38,007 AN
1 FRONT BUMPER Cracked 46,00 646,00
1 FRONT BUMPER LH FOGLAMP Cracked 320.70 320.70 ¥Xnr
1 FRONT BUMPER INNER SPONGE Cracked 207.20 207.20 s
1 FRONT BUMPER LOWER REINFORCEMENT Repalr 715.20 .
1 FRONT BUMPER LOWER REINFORCEMENT IMPACT SPONGE (LH) Repalr 207.20
1 FRONT BUMPER REINFORCEMENT TOP' Repair 357.60 .
2 FRONT BUMPER REINFORCEMENT BRACKET L/R Repair 248.60 .
2  FRONT BUMPER SIDE RETAINER /R Bent 46,00 46.00
1 FRONT LH FENDER Bent 677.10 677.10
1 FRONT LH FENDER OUTER ARCH GARNISH Cracked 541.40 541.40
1  FRONT SUPPORT PANEL ASSY Repalr £92.20
1 FRONT LH KNUCKLE Repalr i76.90 .
1 FRONT LH KNUCKLE BEARING Jammed 305.60 305.60 ¥ (\f
1 FRONT LH LOWER ARM Aepalr 218.60 .
1 FRONT LH SHOCK ABSORBER Bent 439,40 439.40 Yo
1 FRONT LH 17" SPORT RIM (ORIGINAL) ' Bent 1,044.30 1,044.30
r ﬂ {u'r 0
. @ 8,698.60 4,320.60
Al /¥ Less 30% discount 2,609.58 1.296.1B
Parts Total: 6.089.02 3.028.42
PARTS (NETT ITEMS) ==
1 FRONT BONNET INNER WEATHER STRIP Cut 59.60 5960 ¥n
1 FRONT BONNET MECHANISM LOCK Bant 57.90 6790 nit
1 FRONT BONNET OUTER WEATHER STRIP Repalr 59,60 :
1 FRONT GRILLE 'LOGO' EMBLEM Reuse £5.00 .
1 FRONT GRILLE OUTER CHROME GARNISH Cracked 789,40 789,40 %o »
1 FRONT LM HEADLAMP Cracked 569.10 569.10
1 FRONT LH HEADLAMP H.I.D BARLAST (ORIGINAL) Faulty 450,10 450,10 ¥an
1 FRONT L4 HEADLAMP H.1.D BULB (ORIGINAL) Faulty 387.50 387.50Xnn
1 FRONT BUMPER FOGLAMP CHROME GARNISH Cracked 75.10 7510 ¥n 1
1 ENGINE LOWER WATER SPLASH Cracked 286.40 28640 Ko r
1  FRONT LM FENDER INNER SHIELD Cracked 87.50 87.90
1 FRONT LH ABS SENSOR Faulty 32370 30 YA
kS | 322130 3,096.70
" Less 10% discount 322.13 309.67
18 Parts Total: 289917 2.787.03
L
SAl 0
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AEON AUTO CONSULTANTS LLp
50 Chin Swee Road #09-04 Thong Chal Bullding Singapore 169874
Telephone +65 G7687958 Facsimile +65 68264112 Emall Info@aeonat.com
Reg No. LLO701273L registerad with limited liability)

ASSESSMENT REPORT FOR VEHICLE NO. SKV 9813 R

SPECIAL NETT ITEMS
1 FRONT LH HEADLAMP SIGNAL' BULB Faulty 15.00 15.00 XA
1 FRONT LH HEADLAMP LOVY BEAM BLULB Foulty 25.00 25.00 }( nr
1 FRONT BUMPER CLIPS - SET Necessary 30,00 30.00
1 ENGINE LOWER WATER SPLASH CLIPS - SET Necessary 30.00 30.00 X0 P
1 FRONT LH FENDER INNER SHIELD CLIPS - SET Necessary P_, ;"' 30.00 30.00
1 FRONT LH FENDER OUTER ARCH GARNISH CLIPS - SET MNecessary 30.00 30.00
1 FRONT LM 215/60R17 TYRE Cut = 380.00 To), Mﬂ‘
Special Nett Total 540.00 540.00
LABOUR
Workshop's Our
5/N Description Estimate Assessment
1  Toremove, relnstall electrical wiring harness, check lighting, resetting headlamp focussing. 140,00 BD“) ;IJ
Ta remave, change front suspension parts, absorber, lower arm, knuckle arm, whezl bearing, bearing hub,
2 drive shaft, anti-rol| bar, top-arm and steering rack and pinion 450.00 400.00 %
3 Toroad test driving, check and resatting wheel alignments system, 180.00 1)5963 £ (0
4  Tore-soray painting on the change bodyparts, repalr portion, and where consistent to the accident. 1,200.00 1,080.00 LU\
To provide labour, warkmanship to change the above damaged bodyparts, repalr, re-construct and re- 6
5  align body structure, body allgnments and damaged consistent to the acoident a 1,400.00 1?&60 n
KR
6 Toapply enti-rust chemical on repaired and replaced panel. o 100.00 V&Yh
Labour Total ; 3,470.00 3,010.00
TOTAL (PARTS & LABOUR) $ 12,998.19 936145
2072 9]
The workshop has agreed to undertake the repair on & Lump Sum basis. 5“| f ,3“
The final adjusted Lump Sum contract amaunt is
$7,000.00 (SINGAPORE DOLLARS SEVEN THOUSAND ONLY) 1Sk o0
\
7! gl ;
AL
1% ¥
Automabile Assessar ' o
S |
Ly LR
_—
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING.
Case | Motified | E=t Subuiitted | Add) Assigned
|23 May 2018 o

_tai neg | Edic Agtj At I |

| e Bt Ad) Subrmiced
5%3,500.00 583,500.00

PR

prsemee
Ins Auth'ed | Status

£ot Estimates | | view Rpt |

Cancal Case

Hain

:CLA'IH SUBFOLDER DI DETAILS

Masn
Cllll'rum': LIEW TIAN SOOM,

'M'I‘hl‘I:H Rig
|Ne.:

Claim Type:
I'Uﬂuclli.!ﬂ. !

| sKvos13R

TP/ MC2018/2417

Reference

nsured. | COMFORTDELGRO BUS PTELTD, Co Feg No.

[Created by adjuster]

 199607256W

1D: 513835811

| Date of Loss:

17/05/2018 19:00 - :59
[30 Months and 21 Days From LTA Reg Date (Man ¥r)]

| PolkcY/Cover | yancraana (Comprehensive)

| Mot Mo

|ASSOCIATED MAIL RECEIVED

ALL ASSOCIATED TASKS™
Dus Date  Priority Type
No results.

. | Policy No.

No. PAOSOET i

{Insured): | | {Claimant): | o |
: o Exoess: | N

Repamar: l:liﬂlmtn Ple LM{HQ: 155 Kail Bukog Avenue 1, Shun Ui Tndustrial Fark #01-01, 416012 Kaki Bukit - Tel:

Handiing India International Insurance Pte Ltd (HQ) - Tal: 63476100 ... [Handled by Lalitha Krishnan - 6347 6133]

|Aduster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handied by MOHD RASUL] ..

_[Final Rpt dus 26/09/2018]

'u'u.-ﬂ_llr I- I:mf.-;ll I

Task Group  Subject Handler  Asalgned By

le 11155 (24/09,2018): Alert - Ad) Mangate Approved (S8$0.00) - SKV9R13R - Claim Handler: Lalitha Krishn...

View ANl | Sesrch Tasks | Crestn New Task | Compiets |

Completed On Created On Dane? I
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Merimen e-Claims Page 1 of 2
Claim Documents
*SKVEB813R (MCI018/2417)
[PAS596T]
TP
LIEW TIAN SOON
May 17 2018 7:00PM
[COMFORTDELGRO BUS PTE LTD]
Eclipse Auto Pte Ltd

Upioad Docaments | Upioad Photes | Compose Hew Leer | View [View m Browses ¥ ]
Photos/ Images - iperpage  [v] &
o Relabel/Meorder |LKK Aute Consultants Pie Ltd (HQ) B Thumbnail| Print
! 1001181113 Odometer Reading . D | losdws | M |
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3100018 1113 | General View o © | loacwc | B |
4 10/10/18 11:17 | Genersl View i Load PG | [ |
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6 1040/181113 | General View o O | oows | B
7 10/10/18 11113 | General View O s O
8 10/10/1811:17  General View a . O | losaws | B
5 10/10/18 1113 General View D | load ¥ E__
10 1|1u;m.|;:_nu:13 General View [ 1] Load G | BA
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14 1/10/1B 11113 Genersl View 0O  wwors | &
15 1010181113 General View . © i [ @
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22 :'—f?’.l':!-"" 11:13 General View - - B ' 0 essws | B
23 10/10/1811:13 General View 0O wiwrc B
24 10/10/1B 11:13 | Genera) View O ws | &
25 10/10/18 11:13 ?Gmrlllﬂl!r - ﬁ | Losa G | B2 |
26 10/10/18 11:13 | General View O | e | & |
E 10010718 11:13 ]m;l:m O | Lsaws | A
28 10/10/1B11:13 | General View ©  iswe B
:;-Wu 11:13 nn:-lm O | weawc | &
30 10/10/18 11:13 | General View 0 | wdrs | &
311040181113 General View © | s | B
12 10/10/18 11113 | General View o - 0O | wars | & |
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34 100181113 | Reinspection Photo O | sdvs | &2
35 10/10/18 13113 Reinspection Photo. O | edws | B
36 | 10/10/18 11113 Reinspection Photo a © |iosaws | M
37 (1040181513 Relnspection Phote . o © | v | B
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Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd coregne 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408933
Tel 6256-3561 Fax GB44-8B05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/111B009214/R1SBE2-1

Date: 1041072018
REFERENCE
Handling Insurer- India International Insurance Pte Lid ~ Paolicy No. M4B5742/02
Clalmant Vehicle syves13R Insured Vehicle No: PASS96T
Dale of Loss: 17/05/2018 Nature of Claim; TP Claim No. MC201B/2417
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV9813R
Make & Model. NISSAN QASHOAI 1.2 (A) Engine No HRA21800274
Reg. Date: 26/10/2015 (Man. Year: 2015) Chassis No: SJINFEAJ11U1487876
Colour Brown Odometer: 18857 km
Engine Capacity 1197 cc
Market Value/New Car Price: NJA
Sum Insured (S§) Market Value/New Car Price
Hll AT THE TIME OF
General Condition Stearing (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size 215/60 R17 Rear Tyre Size: 215/60 R17
Front Laft Side: Continental 6§ mm Rear Left Side: Conlinental 6 mm
Front Right Side: Continental & mm Rear Right Side: Conlinental 8 mm
The above valles represent the remaming fyre irescs depth
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 9528 19 3,020.21 8,507 98 B58.30
Miscellaneous ltlems 0.00 0.00 0.00
Labour 3.470.00 1,330.00 2.140.00 6167
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (58) 12,988.19 4,350.21 8,647.98 66.53
Approved Total (Overridden) (S8) 3,500.00
Nett Amount [S5) 12,898.18 3,500.00 9,498.19 73.07
INSPECTION
Date of Assignmant: 3Jo/oan2018
Date Inspected 21/05/2018 Inspecied At: Eclipse Auto Pte Ltd (HQ)
165 Kaki Bukit Avenue 1, Shun Li
Industrial Park #01-01
Singapore 416012
Estimated Penod of Repair 5.0 days
Adjuster: MOHD RASUL Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



Adjuster Report Page 2 of 5

NOTE: This meport represents our lrdings ai the lime and place of nspechion sialed hemin. Such indpection had been carmed oul o the best of aur
knowiedgs and ability bai any ofher abidy under any ather oTCUMSAnces /s herby expressly axciudid
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version 1.0 (Last Synchronised: 10 Oct 2018)

Parts: M1-SUV NISSAN QASHQAI 1.2 (A) (Catalogue;Menmen Singapore 1.0}

Labour: Repairer's

Page 3 of 5

(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKVBB13R)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: llems/values not in reference catalogue are prefived with an asterisk =

Recommended Parts

These estimates are valid only if they contain the print code (sbove) on all estimate pages, running page

No. Qty ::n Particulars Condition Repairer's Amount

1 1 *FRONT BONNET Repair 1,054 30 FL *-FL

2 *FRONT BONNET RUBBER GUIDE STOPPER LIR Not 16, 00FL =FL
MNecessary

3 1 *FRONT LH HEADLAMP CLIP MNecaessary 6.50 FL *8.50FL

4 1 *FRONT LH HEADLAMP LOWER BRACKET Not 31.40FL "-FL
Mecessary

5 1 *FRONT GRILLE Repair 507 40 FL ~.FL

8 6 *FRONT GRILLE CLIPS Not 39.00FL *-FL
Mecassary

701 *FRONT BUMPER Cracked B46.00FL “B46.00FL

8 1 “FRONT BUMPER LH FOGLAMP Mot 320.TOFL *.FL
Mecessary

8 1 *FRONT BUMPER INNER SPONGE Not 207.20FL *FL
Necessary

10 1 *FRONT BUMPER LOWER REINFORCEMENT Repair T15.20FL *-FL

11 1 *FRONT BUMPER LOWER REINFORCEMENT IMPACT Reapair 207 20FL *FL

SPONGE [LH)

12 1 *FRONT BUMPER REINFORCEMENT TOP Repair 357 6OFL *FL

13 2 *FRONT BUMPER REINFORCEMENT BRACKET LR Repair 248B.BOFL “-FL

14 2 *FRONT BUMPER SIDE RETAINER LR Bent 48 00FL "4B8.00FL

15 1 *FRONT LH FENDER Benl 677.10FL *“B7710FL

16 1 *FRONT LH FENDER OUTER ARCH GARNISH Cracked 541 40FL *54140FL

17 1 ‘FRONT SUPPORT PANEL ASSY Repair 692 20FL *FL

B 1 *FRONT LH KNUCKLE Repair 376.00FL *-FL

1|\ 1 *FRONT LH KNUCKLE BEARING Not 30560FL “FL
Necessary

20 1 *FRONT LH LOWER ARM Repair 218 B0FL “FL

21 1 *FRONT LH SHOCK ABSORBER Nat 439.40FL *FL
Necessary

2 1 *FRONT LH 17 SPORT RIM (ORIGINAL} Bent 1,044 30FL *1,044 30FL

23 1 *FRONT BONNET INNER WEATHERSTRIP Mot 9. 60FN *-FN
MNecessary

24 1 *FRONT BONNET MECHANISM LOCK Mot 67 .90FN *-FN
Mecessary

25 1 *FRONT BONNET OUTER WEATHERSTRIP Repair 5980FN *-FN

26 1 *FRONT GRILLE LOGO EMBLEM Reuse B5.00FN *-FN

2r 1 *FRONT GRILLE OUTER CHROME GARNISH Not 7E940FN *-FN
Necessary

28 1 *FRONT LH HEADLAMP Cracked 569 10FN *569 10FN

29 1 *FRONT LH HEADLAMP H.1.D BARLAST (ORIGINAL) 450 10FN *-FN

[ Report was unsubmitied during this print-oul. |
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Adjuster Report Page 4 of 5

No. Qty (2" Particulars Condition Repairer's  Amount
Mot
Necessary

a0 A *FRONT LH HEADLAMP H.I.D BULB (ORIGINAL) Nat 387.50FN *~FN
Necessary

31 1 ‘FRONT BUMPER FOGLAMP CHROME GARNISH Mot T5.10FN *FN
Mecessary

2 1 *ENGINE LOWER WATER SPLASH Mot 28640FN *FN
Mecessany

< I *FRONT LH FENDER INNER SHIELD Cracked B7G0FN *B7S0FN

4 1 *FRONT LH ABS SENSOR Mot 323.70FN “FN
MNecessary

3B 1 *FRONT LH HEADLAMP SIGNAL BULB Mot 15.00FS *.F5
Necessary

38 1 *FRONT LH HEADLAMP LOW BEAM BULB Mot 2500F5 *-FS
Mecessary

T | *SET FRONT BUMPER CLIPS Necassary 30.00FS *30.00FS

3 1 *SET ENGINE LOWER WATER SPLASH CLIPS Not 30.00F5 “FS
MNecessary

#d/ 1 *SET FRONT LH FENDER INNER SHIELD CLIPS MNecessary 3000FS *30.00FS

40 1 *SET FRONT LH FENDER OUTER ARCH GARNISH CLIPS Necessary 3000FS *30.00FS

41 1 *FRONT LH 215/60R17 TYRE [T0%) Cut 380.00FS =266.00FS

F=Franchise parn. S=SpcNeft. L=ListhemDisc. N=NanhemDisc
Sub Total (S§) 12,459.90 397420
- List ltem Discount on L ltems 30.00/30.00% (5§%) 260858 868.30
- Nett Item Discount on N ltems 10.00/10.00% (5%) 32213 65.70

Total Parts (55) 8,528.19 3,020.21

| Report was unsubmitted during this print-out. |
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Adjuster Report Page Sof 5

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, MNew 140.00 30.00
CHECK LIGHTING, RESETTING HEADLAMP FOCUSSING

2  TO REMOVE, CHANGE FRONT SUSPENSION PARTS, MNew 450.00 D.00

ABSORBER, LOWER ARM, KNUCKLE ARM, WHEEL
BEARING, BEARING HUB, DRIVE SHAFT, ANTI-ROLL BAR,
TOP-ARM AND STEERING RACK AND PINION

3 TO ROAD TEST DRIVING, CHECK AND RESETTING WHEEL New 180.00 60,00
ALIGNMENTS SYSTEM

4 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, New 1,200.00 600,00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT

5 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE New 1,400.00 600,00

ABOVE DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE, BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT

&  TOAPPLY ANTI-RUST CHEMICAL ON REPAIRED AND Hew 100.00 40.00
REPLACED PANEL

Gross Labour Cost (S§) 3,470.00 1,330.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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