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Estimated Cost
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To Inspect Vebicle Mo _ﬁBD__E_ q_ O  Insured: 1
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NP T 53068
Sumnswed . Dxess - — ==
Mnkeﬂi;;‘-"ch__ e _ — e A |'”"l_llq.flﬂq13ﬂ"g
{(Chenl's Record) Fra . B =r

CA [ BEV [ HE[': { REV 24 HRS II"[,-_,-I:_J H.0.D. Endarsement:

Dhate/Time: fﬂ‘?’ﬁ@[@ QS’ﬂI& Person Comtacted: _ M" dl'a( s mq@um
.[uﬂr@_ r‘n!uzu-’l Aructi sruction {i X} E_E‘hmﬂtf_
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REF Mslﬁ

\LI.\]-I-L\HTl.: ]

BSOS

%A

i ST o

e 26l4]1e

oo !'_5 I TP RES/ OD RES /EVA I INV { MV
Ged 59668

Hong Chye Motor

v 30034 UBIRA I'# 0157

Lo Inspect Yelucle Mo

al Workshap s

|"'|Il’_5-' Mo
Glalms Net

Excess

A thy,: 9368 8015

Suem Instirad
(Glient's Racord)

Make of Veh

{Policy Condition]

Famark: The veh had commenced its NIG o5

repair at the time of inspection.

A1)
LA

Bal. or Market Valug
IDAC Accident Rport Consistent? © Yes or No

Consistent? * Yes or No
7 days Res: Yes or Ho
1

GA | REV | REP. | zdﬁﬁs’"f?

Gla | PR Seen:
Est, Repairs

Luim Sum 3Val, Yes or No

Vehicke: INTOUT

[ata: Person Contacled:

ab0 §9hty v 1S Tam 215

Type WM.Gar i M.Gycle [ Bus | { Lorry { Taxi | Prime Mover |

295>

Insured | Sted [ NI NA

Truck ! Trailer or

Toyota Hiaek
e %
C%qﬁg [Radio Insured [ Std I NI/ NA

ITFH To2p 00285 /5o

Gan. Cond d | Fair | Poor | Bumnt

Make

MLl

So Beading
Eng/Mo
CiNa

Slearing: 1n:6m1 Jammed | Leaked [ Burnt or

Brake:  IngMer | Jammed | Leaked | Burnt or
Modi E‘t}f SiRim | STD A/Rim or
Tyre Size; F: ﬁ g‘ {( l"S

R I..\"

Q DUN | EXNOVA | GY | FS 1 LIZA | MIC | OHTSU | PIR [ SUMI{
TOYQ/ YOKO or

Fronl Bear

R/Bal E i R/Bal mm
L/Bal, 6 i LiBal /é mm
DOA

Dol ’25,.05‘_151
w[$ ___ltAm

Des. of Damages  Fri [ @J’ 0/S | NIS | UiC | Rooftop or

Suryey hald at

The WIC | Chassis frame | Body Structura affected due to collision

Ciate | Time Action [Instruction
% LPM& = i g_m"f.r

CatedTimwe. File Pass o7

: Preli. Report

L]

: Final Report

DaleTima. File Returs bo?

Add Fee:

Report Format

PRS-
Lump Sum [ LB.1: (5

;{_

Resurvey No. of Trip: |

Days Of Repair:

Survey Fee
Transporiainom
% ) 3+ el
% |

Eaig .
s Insp

Inban ey Bhali

o
w

Weekand ($




¥ s LKK Auto Consultants Pte Ltd

e : ; ; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
a—— TEL: 6256 3561 FAX: 6256 4315

Reg. No; 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS3/MSG18017394/Ged3
#24.01 HONG LEONG BLDG SINGAPORE 04asg D6’ 25082016 mmm”mm||||“| |||l
Code : MSG
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. GEE 52914 Veh. Inspected GBD 59808
Policy No. AZBT40191MKC Coverage ($) 0.00
Claim No. 571063 Excess (§) 0.00
Assign From MERIMEN (CHHIA NYUK PUI} |Assign Date 25/09/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
d. Description of Damages
hi General Information
Accident Date  17/09/2018 Inspection Date 25/09/2018
Survey held at HENG CHYE MOTOR WORKS
BLK 3023A UBI ROAD 1
#01-57
SINGAPORE 408717
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Q/25/2018 Merimen a-Claims

N

I

.+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| 25 Sep 2018

| New Assignment
faln |24 Sep2018 109:37 w Assig
[Fasaian I | _Cancel Case I

Rnferen:e Etaim Details Dm:u ment,s

H CI.AIH SUBF'DLDER DETAILE- - _[_t;ia_t_gd h',r |nsure_rj]
Insured: | HO CANVAS MERCHANT, Co. Reg, No.: 09657800M, Tel: +6596873259, Email: HOCANVAS@HOTMAIL.COM ==
| Main
| Claimant: _aII:«IEMART, Co. Reg, No.: 532173550 o ) B )
'ufenlcle Reg. l?fﬂiflﬂlﬁ 13:00 - ;59
| GBD59608B - i __D‘“E D_F s | [44 Months and 2 Days From LTA Reg Date (Man ¥r)]
] Pollcy/Cover | A28740191MKC {Comprehensive)
!'1 HainTypes [ER) GRRa63 |Note No.: | Coverage: 17/06/2018 - 16/06/2019
uEnicie Reg. i
i Palicy No,
GBB52911 (Claimant}:
{ln;ured} S A T e -
| _ |Emcess; ___E_S_I{DD 'D'I}
l Repairer:  Heng Chye Motor Works - Ubi (HQ) 30234 UBI ROAD 1, #01-57, 408717 Ubl - Tel: 93688075 / 67476845 ]
f ;"n’slfg':g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6327 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521] E
i Adjuster: '_uuc Auto Consultants Pte Ltd n:Hq} Tel: 6256~ 3551 [Imm.idvl:a &i.la 26!09;2013] ) '
Driver/Custo
dian HO CHOON BENG (45 / Male), NRIC: §72433581, Tel; +6596873259
[Unsured): | : e — — —
& Adj Asg, LIABILITY @ 100% / SJE : DISAGREED Kindly survey by tomorrow { URGENT REQUEST ) And Please appoint LKK AUTO to conduct
Remarks:  |the survey . Please contact MR AH CHYE @ 9368 BO7S or 6747 6845 to arrange for survey . - o |
% ASSOCIATED MAIL RECEIVED - B - View Al | Compose Case al | |
"‘. There are no mail for this case. . A
4' 18 ——
| ALL ASSOCIATED TASKS™ view Al | _Search Tasks | _Create New Task | Complete |
13 Due Date Prigrity Type Task Group Subject Handler Assigned By Completed On Created On Dane?
|| Mo results,
L-nu-llr. T T § ST T S L TR = e T T mr werre r e oLl T

https.//singapare.mermen.com/claims/index. cfm Musebox= MTRadjuster&fuseaction=dsp_cimheaderfcaseld=7461328extid=2836588CFID=4118... 1/2



AN1AMaIE PARFINCOF Rahate Frning

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Owner ID: 7355D
007 R A A e e R e D SR SR SRR o 1 I |
Vehicle No.: GBD5960B
Vehicle to be Exported: No
Intended Deregistration Date: 26 5ep 2018
Vehicle Make: TOYOTA
Vehicle Model: TOYOTAHIACE VANTURBO 5DR
MANUAL
Primary Colour: Silver
Manufacturing Year: 2014
Engine No.: 1KD2483740
Chassis No.: JTFHTO2P000159130
Maximum Power Output: -
Open Market Value: $27,502.00
Original Registration Date: 15Jan 2015
First Registration Date: 15 Jan 2015
Transfer Count: 0
Actual ARF Paid: $1,376.00
EElntended PAREREPAISDSRIERENENESRr e - o R TTRT
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
e e O REFa e e ATl S e 1y oy oo - e
COE Expiry Date: 14 Jan 2025
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paid: $63,701.00
COE Rebate Amount: $40,138.00
Total Rebate Amount: $40,138.00

The information contained herein is correct as at 26 Sep 2018

OK

nupszivrlla.gov. sgitalvriiactronienguire RebaleByFubnlicbetoreUereginput/F NG T TUN_IU=FUSUGUUE ] |

141



RINAT 18121241 [ Halional Aspessment Canire Senicns

ENTRY DATE & TIME: 1802018 16:57

SUEMTTED BY: Krishnasamy sie Garindasdmy

IMPORTANT NOTICE

T Ploass report correcily the details of the accide
—

SINGAPORE ACCIDENT STATEMENT

11 I speed up e claims protees

Thie Friem must be compietad by the Policyholder and/or the Authonsed Dendar

1 intarmation providad must be as truthful 2nd acourate as possibia By werllul miSrapras

repudiate policy atality

4 The issug and accepiance of Ihis Form by INsurance companies = not an admisson of policy Habisly on this part of the

5. &ny false reporting may be referred to the Polica for investigation.

B. This repert will b forwarded by the insurers of the GiA Records Management Canire astablished by ine Ganeral Insurance Assocsation of Singapora (GIA] for

archiving and that copses of this report will, for a fee, ba made availabla upon application by interesied partes

I By the ladgemant of this rapart to e nsunare

ylarasaid

Date Of Report
[rate Of Accident
Exact Location OF Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registersd Owner
Co Reg No

Email Address

Mobile Phcne No

Alternative Phone Mo
Vehicle Particulars

Manufacturer

Model

Exact Purpose for which vehicle was baing used al

time of accident

Are you claiming under your own insurance policy

for repair o your vehicle?

If N, Please stale action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Falicy Mumber

Cover Mote Number
Driver

Mamea of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contaclt Numbaer

EMail Address

vau heraby consent to the archiving of this repon at the canlre and o copias of the raport baing mada avaliane

ACCIDENT STATEMENT

18/09/2018 16:57

1710912018 13:25

AIRPORT RO TWDS EUNOS LINK RD
SINGAPORE

DETAILS OF OWN VEHICLE

GBDS59608

BINSMART

BINSUVEM@DGMAIL.COM
(LOCAL) +65-97713856
OFFICE-97T13856

TOYOTA

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

MO

2100498297-01

THOMAS BINSU
G0973816P

28/02/1980

INDGOR

1811272014

3 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-377 13856

OTHERS-977 13856
BINSUVKM@ERGMAIL.COM

prtation or wihalding of materal facts may atlow nsurance companies Ic

O SUTANCE CHTIGaN IS



Address BINSMART
Posteode

Was dnver an employes of the Insured's Company YES

it Mo, Relationship of the Driver with the [nsured

vehicle Reglstration Mumber of Drivers Own
Venicle

Insurance Company of Driver's Own Yehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO
Mumbear of vehicles Invalved in the accidanl
Was any body Injured in the Accident? MO

Was any injured conveyed o hospital by

ambulance? L
Was any other material or property damaged? YES
| have baan af_uarnac'r.led by unknawn person{s) MO
soliciting/otfering accident claims assistance,

Mumber of Passangers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
Il ¥es Please staie which Police Station

Was nofice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT
Attachment(s)

Are accident photos avallable far attachmant? YES

Was there any video caplured by Car Camera? MO

Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
Wehicle Registration Mumber GBB5231.

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Catagory COMMERCIAL VERICLE
Mame of Driver HO CHOON BENG
MRIC/Passport Mumber ST243359

Contact Number 96873259

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

3 This Form must be completed by the Policyholder and/or the Authorised Driver

1. |nfarmation provided must be as truthful and accurate as possible. Any wilful misrep esentation or withholding of material
farts may allow insurance companies to repudiate policy liability,

4 The issue and acceptance of this Form by insurance campanies 1s not an admission of policy liability on the part of the insurance
companies.
5 any false reporting may be referred to the Pglice for investigation.

§ The report will 5e farwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore (GlA] for archiving and that copies of this report will for a fee be made available upon application by
interested parties

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

g Consent under the Personal Data Protection Act (PDPA]
| understand, acknowledge, agree and consent that

{a} My insurer, my warkshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclase and/or process my personal data/personal information set aut in this [form| and any other personal infermation
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Personal Information to all insurerls) who have insured vehicle(s) invalved in this accident {all insurer{s) who have insured
vehiclels) invalved in this accident shall be callectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(it} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or respanding to any enguiries by me;

{rv} administering my claims [including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/ mail packages); and/or

v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b} all insurer(s) wha have insured vehicle(s) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e} theinformation so callected under |d) above may be shared [ disclosed:

(I} teall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably reguired for the purposes stated, or

it} for complying with requirernents under any regulations, laws or court orders.

I.""'.
5
o S
iR
_ SNE NI
hY = o2 ~ U’S‘ C‘l 7oL
M e
Policyholder’'s Signature Driver's Signature Reporting Centre Persognel’s Signature
Date & Time: (If driver = not the policyholder) Mamae:

Date & Time: NRIC/FIN No..



SKETCH PLAN

A. TEEDL Yo

9% 3

5 —~Gins

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L W e SRy~ oying \Neo\tg  RoResh Racs) Ao Eoawe s
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DECLARATION

oy

|/We declare the foregoing particulars are true in every rgspect.
y | > - glqle

Palicyhiolder's Signature Driver's Signature Reporting Centre Per}q{nel‘s Signature
Mate & Timea: " I drivor e nnt the malicokbaldach Bl e



'Ff?dr'rh:ck’ o S 28

K (¢ theo s
ACCIDENT STATEMENT :

| 4 ;
accentoare( L7426 18 yoo/mmaTYY), TIME !3 25 JiHHMM)

LOCATION: {":]\I'[ 1_]0"{ tjc, hwmeﬁL—j‘ Tunags “h{C f_ﬁl

1. DETAILS OF VEHICLE xqbo |
a)VEHICLE NUMBER: @TBD a6 ‘2,

}INSURANCE COMPANY:

¢]POLICY NUMBER:

djPOLICY TYPE: [COMPREHENSIVE / THIRD PARTY / THIRD PARTY FIRE &THEFT]

e|MAKE & MODEL: i

fITYPE:(SALOON / COUPE / MPV [V AN / LORRY / MOTORCYCLE / OTHERS)

g| VEHICLE CATEGORY: (PRIVATE / COMMERCIAL / MOTORCYCLE)

h)PURPOSE OF USING AT ACCIDENT TIME:

i) ARE YOU CLAIMING UNDER YOUR OWN INSURANCE (YES/NO)
IF MO, PLEASE STATE {THIZD’-PnW‘ELMM | REPORTING ONLY)

2. INSURED / POLICY HOLDE
AJNAME: (MALE / FEMALE]

£3] NRIC /FIN/P ASSPORT: CONTACT:
c) ADDRESS:

1 * CONTINUE TO 3.d IF DRIVER ALSO POLICY HOLDER
SGLML-, ﬂl- rr‘,}s‘-ﬁgnﬂ&, DRIVER

I - ajNAME: {(MALE ﬁEMALE -
Cindudig dviver) b] NRIC/FIN/P ASSPORT: contact__ 411 Ill?i 4
1) <) ADDRESS:
*d)DATE OF BIRTH: (___/____/ ) (DD/MM/YYYY)

&) OCCUPATION: (INDO®R / OUTDOOR)
f)YEARS OF DRIVING EXPRERIENCE: _
4, WAS DRIVER AN EMPLOYEE OF THE INSURED’'S COMPANY? (YES / NO)

IF NO, RELATIONSHIP OF THE DRIVER WITH INSURED:
5. o) WEATHER CONDITION: [C:LE'_A}E / RAINING / OTHERS ]
b)ROAD SURFACE: [DRY / WET / OTHERS - ]
4. WAS ANYBODY INJURED (YES / NOJ/
7. Q)REPORTED TO POUCE (YES f'wzﬂg
IF YES, PLEASE STATE WHICH POLICE STATION;

_ 8. THIRD PARTY VEHICLE \
WG e pessgagse @) VEMICLE NUMBER: GBES2AUT oo

[ lochuding cbivery 1) DRIVER'S MAME:_HQ_.L-Hggﬂ LENG

=
c) NRIC/FIN/PASSPORT: STcontact_4 X T2 LY

e ) 2. THIRD PARTY VEHICLE
¥or . d) VEHICIE NUMBER: MODEL: -
Ty gy passeagae : 2
- "\ 5] DRIVER'S NAME:
wInedaing dever) 1) NRICFINGP ASSPORT: CONTACT:

f ey
L |

—

ot = Bansuess Q e\ €&

p
fax - Em"s.t.wjf\m @ ‘\DML{{R‘Q‘E‘““,/
.

\IpRe =



el O E

REPUBLIC OF SINGAPORE DRIVING LICENCE

Hama

THOMAS BINSU

Dt of Batli Baa

25-02- 1980 M
! |r\.a|:|l|=..v;“:‘|1r

TARS
FaZD41811
VISIT PASS

lmmigraticn Reguiations

s GOBTIBIEP

MULTIPLE JOURNEY VI5A IBSUED

Craim ol inwus Gt of Baplip
= 0122007 20-42-2019

IR

ST A T EARENTEER Trl CAnED v (1 (8 CARCELLETD D Al EEPFED, DR WiAn & il CAAD i Bl D T0 PRl

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

EFFRCTIVE DATE

0 Apsg 2011
Mobor cars with Unkeden wesghd =< 3000kg with =< 7 18 Dec 2014
passangers, exchusive of driver; and other molor
walue e with undnden waighil =« 25000g

Class 28  Moloreyclss =< 200 oo
Chanas 3

- gl



COMMERCIAL AUTOPLUS COMMERCIAL VEHICLE

Name of Policyholder : BINSMART Vehicle No. : GBDO5ESG0B
Period of Insurance 16 Jan 2018 To 15 Jan 2013 Policy No. : 2100498297-01
Engine No. : 1RD2483740 Endorsement No.

Chassis No. i JTFHTO2PO00159130 Issued Date ;12 Jan 2018

ABOUT THE COVER

Make/Mode TOYOTA HIACE 1 ton [Van)
Engine Capacity/Tonnage | 1 Tonnage Sum Insured - Market Value First Year of Registration @ 2015
inver Restriction MA Off Peak Car . No Insuring with COE/PARF  © Yes

Persan or Classes of Persons Entitled to Drive®
:_'. Tl Yoy e Y o Sutnonsad Dvvear [Hamel e nnamad) 1% under jha i-;l\l" ol 3 ity has ik

wepe L oneiilen Al Age Condibien

Limitation as o usae”

s ! i
(WE Pokgyhobdars busnass
] Lls eward. drving lwbicn, deang test raceng, pace-makng, raligsiley tnal or speed-lesing. and bj use whildd
| ek | uge for any purposa in eSnnactan with Matar Trage
|
I & [} T 1y R | Cornpensation) Act [Cap  188] and Sectier G5 af the Road Tramspen Act 4967 |Maloysa) are rol io De
! e

Section 1

Eirp - 80 Chan Damags - $800 Tnett - 30
Eeclion 2 |
Froperty Damage - 3 |

WM S e

Mamed Driver and EXCess jwhers apobcabls| : =

If 3 waars of 1he gl fegsiraton of tha Vendcls m Sl"]a:nlu You Fave (P& spban of Raviregg tha
i
a mocient agmargency Ralkne at <65 5338 6200 Allarnaleely. You may reler 1o A1G websie waw aig com sg
a8l
IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limiled

e haerety cerlify thal the pobicy 1o whish thae Cendicate of Insurance relales is asued in scoordance with tha provisions of tha Motor Vehickes(Third Pany Risks and Compansation] Acl (Cap. 1BE), Far IV of
o Hoad Transport Act. 1587 (Malaysia) and Motor Vehicias {Thind Party Risks) Fules, 1360 (Malayza

0020210000 X5

£
Al ASIA PACIFIC INSURANCE PL

78 SHENTON WY #0718 AIG BUILDIMNG - ————
SINGAPORE OTE1Z0 AIG Asia Pacific Insurance Pte, Ltd.



Palicy/Reference No. 2100498297-01

12 Jan 2018

BINSMART

66 Kallang Bahru
#01-509
SINGAPORE 330066

Dear BINSMART

Your Policy Has Been Renewed

We are pleased to inform you that your COMMERCIAL AUTOPLUS COMMERCIAL has been renewed
and details of your policy are below:

Policy number ! 2100498297-01
Effective date : 16 Jan 2018
Expiry dale + 15 Jan 2019

It is important that you review the enclosed policy documents to verify that all the information in these
documents is accurate. |f you wish to update us on any changes, please contact Us.

For More Information

If you require more information about your policy, please contacl our customer service representatives
Monday through Friday between Sam to spm at +65 6419 3000. Alternatively, you can send us an email
at www.aig.com.sg or a fax at +65 6415 3723,

Thank you for your support. We look forward to serving you in all your general insurance needs.

Yours sincerely

Bucha Manik
Head of Auto

PS: You can now enjoy round-the-clock access to selected AlG products and services with our easy-to-
use Apple or Android smariphone app. Purchase new policies, renew your policies, access claims
support or receive emergency assistance for motor and travel, anytime, 24-hours a day. Your AIG Maobile
App can be downloaded for free at iTunes or Google Play.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CMIH SU!FﬂLDER TMCKING

Case | Netified lE;{ ‘Submitted J!u:!] Assigned ' Adj Rpt i.ﬁ.dJ Submitted | Ins Auth’ed Etatu.s |
24 Sep 2018 525_5“ 2018 | 58$0.00 | S%0.00 Pending for sunrqr

Hn iy Edit Estimates | | View Rot | Rap
. Eelit Adj Rpt | l cancel Case |

Reference Claim Details Documents

CLAIH SI.IB-FDLDER ER DETAILS | [Created by insurer]

tnsured: | HO CANVAS MERCHANT, Co. Reg. No.: DI657800M, _Tel: +6596873259, Email HOCANVAS@HOTMAIL.COM
Main
Caiingis: | WENSHART, | Co. hag: Mo BSEPA0

17/09/2018 13:00 - ;59

[Vehicle Reg. -
INo.: |GBRSRE0R ) Date 0f LOSS' |1 44 Months and 2 Days From LTA Reg Date (Man ¥r)]

(Claim Type: | TP/ 571063 Pollcy/covar ME?#D!QIHKE {CﬁmDthﬂEWE}

. | Note No.: | Coverage: 17062018 - 16/06/201% o |
\Wehicle Req, i |

N GBB5201) e '
[(Insured); = _ [iedimanh | B

= | Excess: $?QD 00

Reparrer: | Heng Chye Motor Works - Ubi (HQ) 3023A UBI ROAD 1, #01-57, 408717 Ubi - Tel: 93688075 / 67476845 _

|Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 . . [Handled by Chhia Nyuk Pul - 6594 2521]
"LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due

Adjuster:

AT |26/09/2018)
| Driver/Custo

dian | HD CHOON BENG (45 / Male), NRIC: 572433551, Tel: +6596873259

(nsured): | [ — . =

| Adj hsg. LIABILITY : 100% / SIE : DISAGREED Kindly survey by temorrow ( URGENT REQUEST } And Flease appoint LKK AUTO to conduct the
Rermnarks: survey . Please contact MR AH CHYE @ 9368 BOYS or 6747 6845 to arrange for survey . |
ASSOCIATED MAIL RECEIVED ' ' View All | Compose Case mail |
There are no mall for this case, = |

==t === . : =
ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done? |
|Hure£u|i5.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 2/10/2018
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Claim Documents

*GBDS5960B (571063)
[GBEB52911]
TP
BINSMART
Sep 17 2018 1:00PM
[HO CANVAS MERCHANT]
Heng Chye Motor Works - Ubi
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Upload Documents i Upload Phatos | Compose New Letter |

Heng Chye Motor Works - Ubi

Claim Documents

*GBD5960E (571063)

Sep 17 2018 1:00PM

[GBB5291]]
TP
BINSMART

[HO CANVAS MERCHANT]

Page 1 of 3

View [View i Browser 7]

Assessment Reports - [1 per r page [+]
(Mo | Finalized On |MSIG Insurance | {SIngapnre} Pte. Ltd. LHQ! Thumhnull Print
N L [esp o T;ﬁg;?lu'mwu@_m_wﬁs_ﬂﬁmw - Q| tosatm
'phmurmgu - [3 per page 7
|Itetat|etmenrder |LKK Auto Consultants Pte Ltd {HQ) - Thumbnail | Print
|1 01/10/18 11:02 | General View 1] Load IPG
‘z_:'nﬁ}m 11:02 | General View - © | LoaairG |
3 00107181102 General View | @ | Load rG
4 01/10/18 1102 | General View ) : | @ | wasrs | A
5 0U/10/1811:02  General View | @ | waors | @ |
& 0110181102 | General View. © | waws | W
7 01/10/1811:02 | General View o ﬂ_. Load PG
& 01/10/1B11:02 | General View h ©  Lwiws | 4
'@ 01/10/1811:02 | General View O ladwc | &
1D 01/10/1811:02 | General view o © | adws | 4
11 |01/10/18 11:02 General view B © | adws | B
12 01/10/18 11:02 | General View 0 | Ladies | A
13 01/10/1811:02  General View O | oars | 4 |
14 |01/10/18 11:02 Gd;nl_rll'll'hw © | Loaa w6 | M |
115 [01/10/18 11:02 | General View - O | adrs | 4 |
ila |uu1u.-f13 11:02  General View | @ | Leadez | A
.1? |01/10/18 11:02 | General View _ © | adrs | & |
18 E;}ID.HB 11:02 wE-_rmml View - © | awe | 4 |
Im 01/10/18 11:02 | General View 0 | Loadirs ‘@_-I
20 |01/10/1811:02 | General View = O dvc | 4
21 01/10/18 11:02 | General View © loadwc | B
22 |01/10/18 11:02 !ﬁ‘-znura!\rl:w ©  adws | &
23 |01/10/18 11:02 ﬁen-arﬂ View B 0 | Ladiec | M
2_4 IDJ.,-'I.I}_I‘IE 11:02 General m- _ﬁ [ Load JPGT. é
25 |01/10/18 11:02 ;s-n-rﬂ;m 0 | Load ks
26 énmnng 11:02  General m - © | loadies | A
|27 |01/10/18 11:02  General View D | loadies | A
28 'umﬁua'ﬁ'-ni _Eﬂml:a-lil'-lew _ B B O | aaws | B
29 01/10/18 11:02  General View 0 | badirc | |
30 'Im.r'll:r;f"1311nz Gmn_Lal_Ei_gw_ _I_i_ load PG | B4 |
et '| 01/10/18 11:02 General View _ O | adrs | @
iaz |01/10/18 11:02 _Ell_'r-rll'hl'ltw B i"n Load 37G | [
51?_[.?_1.{?.':.’.{1_5..1}59?. | Gamaral View | © | waows | 4
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/10/2018
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'.l'-smsment Hapur_ts

Finalized On

Photographs nf nigu_-r_u_p_nd Parts

Page 2 of 3

MSIGlnsurancE{SmglpnN] Pte Ltd {HQ)

IBEI‘IErﬂl Wiew

| Photographs of Damaged Parts
Phul'ﬂgraphrﬁ of mmanﬁ ﬂ-ru

Photographs of Damaged Parts

Photographs of Damaged Parts
Photographs of hlm-ug.:l Parts

Phntnnraphs of I:Iamged Parts
Fhutngraphs of Damuned Parts

Pl'intnun\phi of Damaged Parts
Photographs of Damaged Parts

[No_Finalized On _

39 ]mnona 11:02
|35 101/10/18 11:03
13 01/10/18 11:03
l37 |oas0/18 11:03
38 |01/10/18 11:03
39 |01/10/18 11:03
ﬂl:l :Dl;’!c‘j’la ]'.1'"|5|_3-
41 01/10/18 11:03
42 01/10/18 11:03
43 01/10/18 11:03
\aa |p1/10/18 11:03
45 |01/10/18 11:03
L] II:I‘J.-'lI}flS 11:03
47 |01/10/18 11:03
48 01/10/18 11:03
49 01/10/18 11:03
(56 101/10/18 11:03
51 01/10/18 11:03
52 |ounons 1103
53 |01/10/18 11:03
'sa |o1/10/18 11:03
55 |01/10/18 11:03
56 |D1/10/18 11:03.
57 [01/10/18 11:03.
58 |01/10/18 11:03
59 |0y/10/18 11:03
[=41] 01/10/18 11:03
61 |01/10/18 11:03
62 |01/10/1811:03 |
63 |01/10/18 11:03
64 01/10/18 11:03
|65 01/10/18 11:03
| Documentation

[Me | Fimalized On

1 24/09/18 15:03

2 |2a/00/18 15:06

3 |24/09/18 16:59

Photographs of Damaged Parts
Photographs of naman-ed aged Parts

Photographs of Dlmlq.d Parts

!’homnraphs of I:Iamigid Parts
| Photegraphs of Damaged Parts

! Photographs nl' Damaged Parts

| Photographs of Damaged Parts
Photographs of Damaged Parts

| Photographs of Damaged Parts

Photographs n_t_Eimnneﬁ _Fa_r!:
Photographs of Damaged Parts

Photographs of namanﬂ_ifl__!‘i_l_lfx;_
Photographs of mma?ld Parts

Photographs of Damaged Parts
| Pnn'l_nurlphs of Damaged Parts

| Photographs of Damaged Parts
Phumgraphs uf Dnmagnd Pll"tl
Phurmnrnphs M I:Iamlﬁbd Parts

Fhu'mnraphs of Damaged Parts

Photographs of namagn Parts
| Photographs of Damaged Parts

o 1] B |
= Thumbnail | Print
IE Load IPG ] .
B ©  load s | M | '
__ﬂ_ Load PG E :
€ | Load PG
| @ | Losews | @
ﬂ_ : Load JIE
. © | Loadwrs | A |
0 | ladwec | A |
_ 0  Loadirc 'E:
| € | Loadirc |
| @ | wears | 4 |
- _ﬁ_.d' Load PG i
— I._ Losd PG | [V
i [0 [ wars [@
| (i : Load G | [A .
[ 1] )__I oad PG | [ |
i Load 1PG I
- _-_ n | Luad JPG Tj |
[ 1] Luad JFG @‘
ﬂ Load PG | M |
I] Load JPG r @_
| ﬂ | Load PG | A |
O | eows |
© | s | E
B | Load pG iﬂ
0 | Loedrs | A _
0 | ladirc | A |
-n Load JP{; _
| €@ | Load s =
n LuaE-J.E-’G E |
Tﬁ | Load 196 ||3I
_T!“"Laa_u G [+ :

MSIE Insurance {Sknnaporej Pte, Ltd, (HQ)

| TPD GBDS9608 GLA REPORT

| From:SC - Red, Mo: GBB5291), Claimant; HO CANVAS MERCHANT

Thumbnihl Prirrt

‘I'PL'I GEDS9608 - PRI

Ruj-uct mil to TP L.-mer I appolnt I-.KK AUTO

Documents Checklist

'DOCUMENTS CHECKLIST
|There are no document checklists configured.

ﬂ | Load POF
@ [waooc| |
€Y | LoadrorF

Ftesetul- S-aruel P-rlnt_“

Our Checklist Remarks - LKK Aulo Consultants Pte Ltd (H@Q)

| Show Remarks To: O Ham:lli-hng Insurer s
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/10/2018
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg o 19sso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email sur@lkkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18017354/GCD3EZ

Date: 021042018

REFEREMCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Puolicy No: A28T40191MKC
ﬁ::",“"““‘ Vehicle ensge08 Insured Vehicle No: GBB5291/
Date of Loss: 1702018 Mature of Claim: TP Claim Mo: 571063
DESCRIPTION NTIFICAT F I
Reg No: GBD59%60B
Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2483740
Reg. Date: 15/01/2015 (Man. Year: 2014) Chassis No: JTFHTOZPO00159130
Colour: Silver Odometer. 46398 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S%). Market Value/Mew Car Price
CONDITION F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Eridgestone 6 mm Rear Right Side: Eridgestone 6 mm
The above values raprasent the remaining fyre treads depth
\COST OF CLAIMS  Repairer's Adjuster's  Difference Diff %]
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 25/09/2018
Date Inspected: 25/09/2018 Inspected At Heng Chye Motor Works - Ubi (HQ)

30234 UBI ROAD 1, #01-57
Singapore 408717

Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report reprasents our findings af the lime and place of inspection stated herein. Such inspechion has been camed out fo the best of our
knowledge and abilty but any other lability under any other circumstances is herehy exprassly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREIUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 18 IN THE REGION OF $4.000.00 -$5.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 2/10/2018
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REPAIR DETAILS
Reference

|Part Source: MRM-3G Version: 1.0 (Last Synchronised: 02 Oct 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's ({Price-denominated Standard List)

Frint Code: (Unsubmitted, no print-code for GBDS960R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/fvalues nal in reference catalogue are preficed with an asterisk *,

Recommended Parts

There are no new parts selected.
| Report was unsubmilted during this print-out. 0

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 2/10/2018
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Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out. T

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 2/10/2018



