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August 16, 2018

Aug 17, 2018 12:51:43 PM

September 26, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SKD3502Y

TPVD VOLKSWAGEN

SCIROCCO-1.4 TSI (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

YONG CHU POONG 

209 JALAN LOYANG BESAR, #01-23, 509489,

Singapore 

 

 

 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 VEHICLE INSPECTION.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 Resurvey photo.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

11

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856945?token=fddec3db-163b-43ed-b1de-fde18a9473ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856943?token=b011180b-9427-48a5-9c72-290b5c1412fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856942?token=eef78e8e-9743-4c84-82af-720a66654225&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856941?token=5424168d-1171-4534-98c5-68b19f0ed740&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856940?token=3996c923-ddee-4a2d-ad81-92ff18f34127&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856939?token=36629660-fdfb-464d-a467-cdf6dfdb98f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 23,

2020

 Invoice for SKD3502Y (undercarrige parts).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 12,

2020

 SKD3502Y - Alignment Report.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
July 20, 2019

 SKD 3502Y vs SLZ 6350X - TP

VIDEO_FRONT.mp4
Evidence Videos

LKK AUTO CONSULTANTS PTE

LTD (TP)
April 8, 2019

 Mandate IA dd 060419.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
April 6, 2019

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
April 6, 2019

 SKD 3502Y vs SLZ 6350X - TP

VIDEO_REAR.mp4
Evidence Videos

LKK AUTO CONSULTANTS PTE

LTD (TP)
April 6, 2019

 SKD 3502Y vs SLZ 6350X - TP

VIDEO_FRONT.mp4
Evidence Videos

LKK AUTO CONSULTANTS PTE

LTD (TP)
April 6, 2019

 Marked Estimate.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
April 6, 2019

 Video footage from Insured.mp4 Evidence Videos
MCLARENS SINGAPORE PTE LTD

(MOTOR)

February 1,

2019

 TP LOD.msg Other Other DHIWAR Namrata
September 24,

2018

 3rd Party LOD FROM MG SOLUTION.msg
Letters and

Correspondence
Third Party HO Winnie

September 24,

2018

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 27,

2018

 LKKPreRepairInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 27,

2018

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 21,

2018

 SLZ6350X - OI GIA REPORT.PDF Reports & Statement Accident statement HO Winnie
August 17,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856938?token=a9eeeaa8-6c12-4af9-9d2f-d3deaa512bea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856937?token=4f891530-1084-4d16-a745-2966573b6fa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1856936?token=a6612b58-c814-4faf-8267-7fe3a0fc603c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840240?token=390fa0c8-6c6c-416b-8c27-84d001493fe4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1021845?token=847af6e9-511f-45ce-b2f4-1074d8eb27ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:816272?token=22875284-a4d3-48ea-bae0-5705be499782&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815455?token=80764da7-c8cc-4dd2-a6f2-78f7db228a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815454?token=75ecbf58-4982-4270-92b3-e6059af98970&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815450?token=77c37230-2478-4c42-abb6-37bdae6a106c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815449?token=33454043-ae56-4108-9ccb-8d0d037445e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815446?token=b517312d-2149-4810-94d1-f0445bb94646&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:701241?token=6fc64529-898f-4afb-877a-aa791e5b21e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:457047?token=45419e95-0a75-466b-870e-c582726be23e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:456470?token=df368346-18ff-4d31-9524-9a3854e5f5ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:407392?token=f4aabe10-825b-45d3-a0af-faea2b1efe2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:407389?token=670a7eb0-0c06-4eb1-82a2-03c6c77089ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:399575?token=71c155a6-1c94-4a9c-b2f7-88dc363d9e27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:394216?token=e0423c2e-6b34-4150-8869-b2859dbd21f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP PRI FROM WORKSHOP WITH GIA

REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

August 17,

2018
 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:393640?token=ab76fcab-12ef-4809-bdde-179a2d629cbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

