11/19/2020
a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MOOSFK X
Actions
Reference CS3/ASM18015163/Upa3s2-1
& Next Step
Loss Date August 16, 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Aug 17,2018 12:51:43 PM

September 26, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Claim Portal

Wait for: None - invoices
paid

[osreace ]

Vehicle Information

Incident Vehicle ~ SKD3502Y
Registration #

Make TPVD VOLKSWAGEN
Model SCIROCCO-1.4 TSI (A)

Service Address

Primary Contact/Insured

YONG CHU POONG
209 JALAN LOYANG BESAR, #01-23, 509489,
Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

INSD GIA NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 11/12/20 5:22 PM HO Winnie <STATUS> - S8MOOSFK [ACCIDENT INVOLVING SLZ Hi Hsiao Tong, propose
6350X(0l) & SKD 3502Y(TP) ON 16/08/2018] global (all in) up to $960...
[2] 11/12/20 12:10 PM LKK AUTO RE: <STATUS> - SBMOOSFK [ACCIDENT INVOLVING SLZ Hi Winnie, third party
CONSULTANTS 6350X(0l) & SKD 3502Y(TP) ON 16/08/2018] rejected our offer and
PTE LTD (TP) prop...
(7] 5/8/20 11:44 AM HO Winnie <STATUS> - S8MOOSFK [ACCIDENT INVOLVING SLZ Hi Hsiao Tong. pls advise
6350X(0l) & SKD 3502Y(TP) ON 16/08/2018] status. Tks
[2] 4/14/20 5:11 PM HO Winnie <STATUS> - SBMOOSFK [ACCIDENT INVOLVING SLZ Hi Hsiao Tong, pls advise
6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018] status. Tks
[2] 11/2/19 10:17 AM LKK AUTO RE: <STATUS> - S8MOOSFK [ACCIDENT INVOLVING SLZ Hi, pending third party
CONSULTANTS 6350X(0Ol) & SKD 3502Y(TP) ON 16/08/2018] response on our offer.
PTE LTD (TP) Tha...
[?] 11/1/19 3:32 PM HO Winnie <STATUS> - S8MOOSFK [ACCIDENT INVOLVING SLZ Hi Hsiao Tong, pls advise

6350X(0l) & SKD 3502Y(TP) ON 16/08/2018]

status. Tks

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63791
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SERVICE REQUESTS

MESSAGES

Claim Portal

NDATE IA> - S8MOOSFK [ACCIDENT INVOLVING SLZ
X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

9/21/19 12:27 PM

9/2/19 2:21 PM

9/2/19 11:32 AM

7/20/19 10:31 AM

6/18/19 10:18 AM

6/18/19 10:01 AM

6/15/19 12:11 PM

4/8/19 2:46 PM

4/8/19 10:18 AM

4/8/19 9:49 AM

4/6/19 12:57 PM

3/12/19 2:28 PM

11/2/18 11:27 AM

10/18/18 8:40 AM

9/24/18 12:57 PM

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

LKK AUTO

CONSULTANTS
PTE LTD (TP)

HO Winnie

LKK AUTO
CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

HO Winnie

HO Winnie

RE: <MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING
SLZ 6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

<MANDATE IA> - S8BMOOSFK [ACCIDENT INVOLVING SLZ
6350X(0l) & SKD 3502Y(TP) ON 16/08/2018]

RE: <MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING
SLZ 6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

RE: <MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING
SLZ 6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

<MANDATE IA> - S8BMOOSFK [ACCIDENT INVOLVING SLZ
6350X(0l) & SKD 3502Y(TP) ON 16/08/2018]

<MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING SLZ
6350X(0l) & SKD 3502Y(TP) ON 16/08/2018]

RE: <MANDATE IA> - SBMOOSFK [ACCIDENT INVOLVING
SLZ 6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

<MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING SLZ
6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

RE: TP VIDEO - FRONT - S8MOOSFK [ACCIDENT
INVOLVING SLZ 6350X(Ol) & SKD 3502Y(TP) ON
16/08/2018]

TP VIDEO - FRONT - S8MOO0SFK [ACCIDENT INVOLVING
SLZ 6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

<MANDATE IA> - SSMOOSFK [ACCIDENT INVOLVING SLZ

6350X(Ol) & SKD 3502Y(TP) ON 16/08/2018]

1ST REMINDER - TP - SLZ6350X - SKD3502Y

REMINDER - TP - SLZ6350X - SKD3502Y

TP - SLZ6350X - SKD3502Y

TP - SLZ6350X - SKD3502Y

BODY

Hi Hsiao Tong, survey fees
- pls offer TP @ $350 ...

Hi Winnie, Noted. Third
party is also claiming for...

Hi Hsiao Tong, no photos
furnish, hence unable t...

[REMINDER] Hi, we have
uploaded a copy of wheel
al...

Hi, we have uploaded a
copy of wheel alignment
rep...

Hi Hsiao Tong, additional
message, we maintain our...

Hi Hsiao Tong, Please ask
for wheel alignment rep...

Hi, Third party rejected our
offer and proposed $1...

Hi Hsiao Tong, LOU
propose @ $50 x 10 day
COR - p...

Hi Winnie, | have re-upload
the front video footag...

Hi Hsiao Tong, unable to
view front video footage...

Liability: 100%. TP video
shows that OID had
encro...

Hi all, TP - MG Solution
submitted LOD on
16.11.2...

Hi all, pls advise status
urgently. Tks

Hl all, pls advise status, Tks

Hi Shagilah / Mei Kwan,
received TP LOD, pls foll...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63791
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11/19/2020 Claim Portal

AISSION FOR PAYMENT - S8MOOSFK
A SERVICE REQUESTS MESSAGES CLAIMS

PTC LI\

(7} 8/21/18 2:56 PM LKK AUTO PRI - S8MOOSFK
CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63791

BODY

Hi, Please be informed that
the above-mentioned ca...

Dear Winnie, We refer to
the above matter. Please ...

-
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