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lo Inspect Vehicle Mo
it Workshop mi/s Sho_rg L‘i La;
of
Insured
Policy No
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Sum Insured Excess:
(Client's Record)

Make of Veh

(Policy Condition)
Remark: The veh had commenced its

repair at the time of inspection.

Bal. or Market Value:
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Qo v
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Golour AICY  Insured | Std / NI/ NA
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I 7 V4 LKK Auto Consultants Pte Ltd
it IAS 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CS3/CTI18017348/Gcd3
gggl?&%T;EFA'PomggglNGAPORE 079909 S 2A-a%as ” “I’Nlmmmwn m
Code: CTI
1: Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. CB 6350D Veh. Inspected SLD 5304C
Policy No. DMB1SN1659431701 Coverage ($) 0.00
Claim No. SNM18D04402C02 Excess ($) 0.00
Assign From MERIMEN (JOWYN TAY) Assign Date 24/09/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/09/2018 Inspection Date 25/09/2018

Survey held at SHENG LI LAI

2 KAKI BUKIT AVE 2
#01-36 KAKI BUKIT AUTOHUB
SINGAPORE 417921

5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Y124/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING B
Case ]"‘.-.)'!‘I'c'-.i Est Submitted i.f-u:; Assigned Ii Rpt Adj Submitted Ins Auth'ed Status
24 Sep 2018
Main 24 Sep 2018 15:19') | New Assignment
\ Cancel Case
Assign I

Main Reference Claim Details Documents

' |CLAIM SUBFOLDER DETAILS A [Created by insurer]
| Insured: MR NG CHOON HUAT, ID: S17610398 - -
Main .
| \Qaimant: CHUA SYEN SYEN SHAWNNA, 1D: S80344878
: ,
| Nehicle Reg. 'SLD5304C Date of Loss: | 10/09/2018 08:00 - :59
| s L
|
Claim Type: | TP / SNM18D04402C02 ;‘:l:",ﬁg"_"e' DMB1SN1659431701 (TP, Fire & Theft)
?\E\IC'E Reg. o D T o
No. CB6350D f&'g‘,z":gt) SD18V05207/VPC2/R00
F(Iniu_regf i o 3
| o Excess: $$0.00
| [Repairer: __ Sheng Li Lai (KAKI BUKIT) NO. 2 KAKI BUKIT AVE 2, # 01-36 AUTOHUB KAKI BUKIT, 417921 Kaki Bukit - Tel- 91119222
i 'I"nj;’:ldrg'r‘_g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174]
- Ifg:{j’p:r"” Liberty Insurance Pte Ltd (HQ) - Tel: 6221 8611
| [Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/10/2018]
| Driver/Custo ‘
| dian CHAI AH ALI (67 / Male), NRIC: S2079860B, Tel: +6594780394 |
| (Insured): | |
AdjAsg. | oo oo
Remaris: | NO EST, CASE W/O SIE.

— — — = e S—S———

- = e
- ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |

|There are no mail for this case, (B

| ALL ASSOCIATED TASKS=)

View All | Search Tasks | Create New Task | Complet I i
Y Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? J
~ | No results, |
o |

https:llsfngapore.merlmen.com!claimsﬁndex.cfm?fusebox=MTRadjuster&fuseaction=dsp__cImheader&caseid=?46155&extid=283591&CFlD=4112... 172



Lucas Lee

=—
From: Yvonne <yvonne®@ealc.com.sg>
Sent: Monday, 24 September, 2018 2:58 PM
To: Lucas Lee; Jowyn Tay
Subject: PRI: China Taiping Insured CB6350D [EAL.2018.5947.MK.ya - SLD5304C]
Our ref :2018.5947.MK.ya - SLD5304C
Your ref : CB6350D

PLEASE REPLY VIA EMAIL (yvonne@ealc.com.sg)

China Taiping Insurance (Singapore) Surveyor from M/s China Taiping Insurance (Singapore) Pte. Ltd.
Pte. Ltd. Vehicle SLD5304C inspected as follows by Name:

No. 3 Anson Road, Before repair Parts removed After repair
#16-00 Springleaf Tower,

Singapore 079909

Attn: Motor Claims Department Signature Signature Signature

2 DAYS’ PRE-REPAIR NOTICE Date/ Time: Date/ Time: Date/ Time:

Dear Sir/Madam,

NOTICE TO THIRD PARTY INSURERS FOR PRE-REPAIR NOTICE

CLAIMANT: CHUA SYEN SYEN SHAWNNA

ACCIDENT INVOLVING SLD5304C & CB6350D ON 10 SEPTEMBER 2018 ALONG NEW UPPER CHANGI ROAD TOWARDS CHAI CHEE AT ABOUT
0835 HOURS

We refer to the above matter wherein we are instructed to act for CHUA SYEN SYEN SHAWNNA, the owner of vehicle no. SLD5304cC.
There is no agreement to the surveyors proposed by parties.

Our client’s vehicle SLD5304C is available as follows, please call prior appointment for the pre-repair inspection:

M/s Sheng Li Lai

No. 2 Kaki Bukit Ave 2,
#01-36 Autohub Kaki Bukit,
Singapore 417921.

Tel: 91119222 (Mr Low)

Please arrange for the pre-repair inspection on the damaged vehicle within 2 working days from the time of notification, excluding Saturdays,
Sundays and public holidays.

Regards,
Yvonne Ang

East Asia Law Corporation
No. 133 New Bridge Road, #10-02 Chinatown Point, Singapore 059413
Tel: 63232565 Fax: 63232373

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by
return e-mail.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




201R/9/2R PARF/C.OF Rehata Fnnnirv

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 44878

Vehicle No.: SLD5304C
Vehicle to be Exported: No

Intended Deregistration Date: 26 Sep 2018
Vehicle Make: HONDA

Vehicle Model: CITY 1.5SVCVT
Primary Colour: Silver
Manufacturing Year: 2016

Engine No.: L15Z714102195
Chassis No.: MRHGM6660HP0O00005
Maximum Power Output: 88.0 kW (118 bhp)
Open Market Value: $17,511.00
Original Registration Date: 21Jun 2016

First Registration Date: 21 Jun 2016
Transfer Count: 0

Actual ARF Paid: $12,511.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 20 Jun 2026

PARF Rebate Amount: $9,383.00

COE Expiry Date: 20 Jun 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $47,300.00

COE Rebate Amount; $36,589.00

Total Rebate Amount: $45,972.00

The information contained herein is correct as at 26 Sep 2018

nttps:f.'vrl.|1a.gov.sglltafwl!acuonfenqU|reHebateuyPubncBetoreUereglnput'.fl-UNL: HON_ID=FU30400Y | |
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MSUU18117422 / Success United Pte Ltd - HQ
ENTRY DATE & TIME: 10/09/2018 17 37
SUBMITTED BY; Sirina Soon

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurat
——— =L accurate

repudiate policy ability,

€ as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a

fee, be made available upon application by interesled parties.

7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

10/09/2018 17:37
10/09/2018 08:35
NEW UPPER CHANGI RD -> CHAI CHEE

SINGAPORE

SLD5304C

CHUA SYEN SYEN, SHAWNNA
S8034487B
SHAWNNACHUA@GMAIL.COM
(LOCAL) +65-97928478
OFFICE-97928478

HONDA
CITY-1.5 SV CVT (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD18V05207/VPC2/R00

VALERIE OOI BEE CHOO
$2536927.

21/04/19489

INDOOR

10/12/1974

43 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-97900248

NOEMAIL

Page 1of 11



Address 15A LENGKONG DUA
Postcode 417692

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured PARENT

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
I haye been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Détalls of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number CB6350D

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category BUS

Name of Driver CHAI AH ALI
NRIC/Passport Number S2079860B
Contact Number 94780394
Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 11
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
| Case |Notified | Est Submitted | Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
24 Sep 2018 Pending for Survey
Main 24 Sep 2018 15:19 5$ﬂ.oﬂ ) I ss?-onn J Report
,l Edit Adj Rpt l Edit Estimates View Rpt Carital Case I

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS 1[Created by insurer]
Insured: MR NG CHOON HUAT, ID: 517610398

Main
Claimant:

‘ CHUA SYEN SYEN SHAWNNA, ID: 580344878

Vehicle Reg. | . |10/09/2018 08:00 - :59
No.: SLD5304C Date of Loss: | 5 Months and 20 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D04402C02 Policy/COVer | OMB1SN1659431701 (TP, Fire & Theft)

Vehicle Reg.
No. ' CB6350D
(Insured):

Policy No.
(Claimant):

Excess: 5$0.00

Repairer: Sheng Li Lai (KAKI BUKIT) NO. 2 KAKI BUKIT AVE 2, # 01-36 AUTOHUB KAKI BUKIT, 417921 Kaki Bukit - Tel: 91119222
Handling
Insurer:
Claimant's
Insurer: -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 03/10/2018]
Driver/Custo
dian CHAI AH ALI (67 / Male), NRIC: S2079860B, Tel: +6594780394
(Insured):
Adj Asg.
Remarks:

SD18v05207/VPC2/R00

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174]

Liberty Insurance Pte Ltd (HQ) - Tel: 6221 8611

NO EST, CASE W/O SJE.

ASSOCIATED MAIL RECEIVED view All | compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 4/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLD5304C (SNM18D04402C02)
[CB6350D]
TP
CHUA SYEN SYEN SHAWNNA
Sep 10 2018 8:00AM
[MR NG CHOON HUAT]

Sheng Li Lai
Upload Documents I Upload Photos | Compose New Letter J View |View in Browser| v |
Assessment Reports |1 per page )
‘No |Finalized On | Success United Pte Ltd (HQ) Thumbnail | Print
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LKK Auto Consultants Pte Ltd (co.regno:19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18017348/GCD3E2

Date: 04/10/2018
REFERENCE
H . . China Taiping Insurance (Singapore) 5 _,. .
andling Insurer: Pte. Ltd. Policy No: DMB1SN1659431701
glai.mant Vehicle SLD5304C InSl:Il'ed Vehicle CB6350D
o: No :
Date of Loss:  10/09/2018 Nature of Claim: TP ﬁg’:'m SNM18D04402C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD5304C
Make & Model: HONDA CITY, 1.5 SV CVT (A) Engine No: L15Z214102195
Reg. Date: 21/06/2016 (Man. Year: 2016) Chassis No: MRHGMB6660HP000005
Colour: Silver Odometer: 41027 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R16 Rear Tyre Size: 185/55 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 24/09/2018
Date Inspected: 25/09/2018 Inspected At: Sheng Li Lai (KAKI BUKIT)
NO. 2 KAKI BUKIT AVE 2, # 01-36
AUTOHUB KAKI BUKIT
Singapore 417921
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$4,000.00
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REPAIR DETAILS
Reference |
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Oct 2018) |
Parts: 143 HONDA CITY 1.5 SV CVT (A) (Catalogue:Merimen Singapore 1.0) '
'Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLD5304C)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
|

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. J

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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