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repair at the time of inspection,

jark.

Bal, or Market Value

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Zeen: Consistent? . Yes or No
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No. 198607196R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref :  CS/IMSG18017341/T1sd3

Date: 24-09-2018

[N

Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SJ¥ B225R
Policy No. B27572562SMP Coverage (S) 0.0
Claim No. 570987 Excess ($) 750.00
Assign From MERIMEN (ONG CHIN KIAT) Assign Date 2410872018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/09/2018 Inspection Date 24/09/2018
Survey held at PERFORMAMNCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 155941
5a, Remarks
AJTHE MARKET VALUE IS §§---aee— —(EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




82402018 Merimen -Claims

«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING =Efada - : : = -
L Fuf { Bt & I FEoL Ad] Assigned [ A Kot :

| 24 Sep 2018 | -

Main e s | 15150‘p [ | New Assignment

| Cancel Case |
| _Assign | . | _Cancel Case

Reférance

CLAIM su H-F'DLDER DETAII‘.S

[Created by Insurar]

Insured: _HO THIAM GUAN, ID: S7836283H, Tel: +659646?855 _Email: RHOTG@YAHDO.COM.SG
| | vehicle Reg. _ |20/09/2018 19:00 - :59

|Na.: |SIY8225R ) ;D‘“E O LOSS: | {60 Months and 21 Days From LTA Reg Date (Man ¥r)]

: ) |Policy/Cover |B27572562SMP {Cnmprehcnswe}

|Cleim Type: | OD / 570987 |Mote No.: | Coverage: 01/08/2018 - 31/08/2019

—_— | o Excess: | 5%$750.00 =i == |
¥ | Repairer: Parformance Motors Limited [Alux,andrn] 303 Alexandra P..uad Sime Darhv Performance Centre, 159941 Alexandra - Tel:
| ' 63150172/63190174 ]
| I”:;L‘:ﬂgg MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Ong Chin Kiat - 6594 2558]
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/09/2018] - E

CIVer/CUSI® | o THIAM GUAN (39 / Male), NRIC: S7836280H, Tel: +6596467856
; ;:jm:!'fc';' Car in, pls revert. Thank you.

] ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | h
[ There are no mall for this case. ' -
N

h:
| ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task | Complete |

il

; Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
W

; Mo results.

i = " S E— — =3 —

L ] 3 e I S %w isben i ¥ T R S S A e

https:.fa'sfngapure.marirnan.curru'claims.l'index.cfm?fuseb¢x=MTRadjuster&l’useactinn!dsp__dmheader&::asaid='r4591B&exlid=23359?&CFID=4112... 112



Shir!ex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=>
Sent: Thursday, 4 October 2018 9:04 AM

To: '‘Han Kwan Yong'; 'Kevin Leong Wai Kit'

Cc: 'PBSP; sur@ikkauto.com; 'Ong Chin Kiat’

Subject: RE: SJY 8225R OD (MSIG)

Dear Mr. Han/Kevin,

Kindly inform the vehicle will be settled on Constructive total loss basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkawto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Han Kwan Yong [mailto:han.kwan.yong@simedarby.com.sg]

Sent: Thursday, 27 September 2018 10:40 AM

To: Shirley Hiew [LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: Kevin Leong Wai Kit <kevin.leong.waikit@simedarby.com.sg>; PBSP <pml-pbsp@simedarby.com.sg>;
sur@lkkauto,.com; Ong Chin Kiat <chinkiat_ong@sg.msig-asia.com>

Subject: RE: SJY B225R OD (MSIG)

Dear Shirley,

We are unable to accept/repair at limit not exceed $16,000.00.

Feedback from our workshop requested $20,000.00 (min) before excess, supplementary & G5T.
Thank you.

Regards,

Han K.Y.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Tuesday, September 25, 2018 4:16 PM

To: Han Kwan Yong <han. kwan.yong@simedarby.com.sg>

Cc: Kevin Leong Wai Kit <kevin.leong. waikit@simedarby.com.sg>; PBSP <pm/|-pbsp@simedarby.com.sg>;
sur@lkkauto.com

Subject: SIY 8225R 0D (MSIG)

Dear Han,

As spoken, kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 16,000.00
on part by part basis.



Shirlez Hiew (LKK Auto) _

From: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>
Sent: Thursday, 27 September 2018 10:40 AM

To: Shirley Hiew (LKK Auto)

Cc Kevin Leong Wai Kit; PBSP; sur@Ikkauto.com; Ong Chin Kiat
Subject: RE: SJY 8225R OD (MSIG)

Dear Shirley,

\We are unable to accept/repair at limit not exceed $16,000.00.
Feedback from our workshop requested 520,000.00 (min) before excess, supplementary & G5T.

Thank you.
Regards,

Han K.Y,

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Tuesday, September 25, 2018 4:16 PM

To: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>

Cc: Kevin Leong Wai Kit <kevin.leong.waikit@simedarby.com.sg>; PBSP <pml-pbsp@simedarby.com.sg>;
sur@lkkauto.com

Subject: SJY 8225R 0D (MSIG)

Dear Han,

As spoken, kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 16.000.00
on part by part basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



10742018 Merimen e-Claime

View Received Message

This mail is associated with |

*5IY8215R (5T0987)
oD

Sep 20 2018 7:00PM
[HO THIAM GUAN]
Performance Motors Limited

Reply I Reply All.t Mark as Unread | Print Message | Delete I;'.I.E-ssageJ Forward |

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 03/10,/2018 09:27 AM.
Te LKK_HQ
Subject Alert - Adj Mandate Revoked - S1Y8225R - Claim Handler: Ong Chin Kiat

evoked:Vah not economical to be repaired. It will be settled on Constructive total loss basis

DOCUMENTS SUMMARY
There are no documents,

https:/isingapore. merimen comiclaims/index ofm*usebox=5VCmall&fuseaction=dsp_view&mode=1&iinboxid=13644014&iDomainld=11&0bjld=7...

12



LKK Auto Consultants Pte Ltd (coreqne:1eseortssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

Te: MSIG Insurance (Singapore) Ple. Lid. From: LKK Aute Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 5GX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Ong Chin Kiat Date: 27 Sep 2018

Preliminary Advice

Vehicle No 1 5JYB225R Accident Date : 20/09/2018
Make : BMW 5201 Palicy Mo, - B27572562SMP
Assignment Date  : 24/09/2018 Excess : S5750.00
Date of Inspection  : 24/09/2018 Est, Duration of Repair 7 - 8 days

Inspection At - Parformance Motors Limited (Alexandra)

303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941

Point of Impact / General Description of Damages

The vehicle sustained impact /| damages front porlion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 55
Check ltems (Estimated) 8%
Total 58
Lump Sum Repair 55

Total Loss Conslideration

Mew for Old Value 55
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value 58
Margin for Repair 5%

Remarks

(

)

)

( X)

The vehicle is economical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

25,130.25
15,551.50

7.377.95
22,929.45

92.000.00
75.177.00

16,823.00

Other Comments : Repairer asking $ 20,000.00 (min) before excess, supplementary & GST.

Flease take note ; margin for repair is $ 16,823.00



9/25/2018 Adjuster Immadiate Advica
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno1sseorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@Ikkauto.com

Tor MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Ong Chin Kiat Date: 25 Sep 2018

Preliminary Advice

Vehicle No i SJYB225R Accident Date : 20/09/2018
Make : BMW 5201 Policy MNo. : B275725625MP
Assignment Date 1 24/09/2018 Excess +5%750.00
Date of Inspection  : 24/09/2018 Est. Duration of Repair .7 - B days
Inspection At : Performance Motors Limited (Alexandra)

303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941

Point of Impact / General Description of Damages
The vehicle sustained impact { damages front portion and parts claimed are consistent to the accident.

Repairar's Estimate (Gross) 5% 25,130.25
Revised Amount 5% 15,551.50
Check ltems (Estimated) 55 7.a77.95
Tatal 5§ 22,929.45
Lump Sum Repair S5

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 55 82,000.00
COE ! PARF Rebate 5% 75,177.00
Salvage Value 5%
Margin for Repair 5% 16,823.00

Remarks
( ) The vehicle is economical/not economical for repair.
| }  The above survey was conducted on a ‘without prejudice’ basis.

{ X ) Other Comments : WE ARE STILL PENDING REPAIR COST FROM REFAIRER

Tace ke note

https:/singapore. merdmen.com/claimsindex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=37387805&preview=1&nolayout=1&CFI...
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WFML1B1 22843 | Padormance Motors Limied - Alexandra
ENTRY DATE & TIME 2 1/D9/2018 1245
SLBMITTED BY: Mekanie Setiawah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleasa rapar comectly the detaiis of the accident fo speed up the clams process
2. This Farm must be eompleted by the Policyholder and/or the Authorised Driver.

4. |nfarmation provided must be as truthful and accurate as possible, Any wiltfiul misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceplance of this Form by insurance companses 5 nol an admisson of policy liability on the part of {he INSurance CoOmpanies.
5. Any false reporting may be referred to the Police for investigation.

B. This repart will be forwarded by the insurers of the Gl Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made avafable upon application by interested parbes.
7. By the lodgement of this report fo the insurars, you hereby congent 1o the archiving of this report at the centre and 1o copies of the report being made available

aforasaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

21/09/2018 12:45
20/09/2018 18:45

ALONG JALAN BOON LAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SJYB225R

HO THIAM GUAN
S7836289H
RHOTG@YAHOO.COM.SG
(LOCAL) +65-9646T856
OTHERS-96467856

B
520

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B275725625MP

HO THIAM GUAN
STHIEZ89H

03/12/1978

INDOOR

25/10/2002

15 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96467856

OTHERS-9646T856
RHOTG@YAHOO COM.SG

Page 1 of 18



Acdress
Postcode

VWas driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If ¥es, Please state which Police Station
Was notice of intended Prosecution given?

If Yes against whom?
Circumstances of Accident
REFER TO ATTACH.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

1687 WESTWOOD AVENUE
648256

WO
OWNER

COLLISION - HEAD TO REAR
CLEAR
WET

NO
2
NO

NO

YES

NO

NO

YES
MO
N

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Yehicle Calegory

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

GUS434E
Kis

COMMERCIAL VEHICLE
LOW THIAM SEWE
S0485224|

Page 2 of 18



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report gprrectly the details of the accident 1o speed up the claims process.
2. This Form must be Pol r A Driver.

3. information provided must be 28 frythiul and aceurate as possible. Any willdl misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy Uability.

4. The issue and acceptance of this Form by insurance companias i not an admission of policy liability on the part of the insurance
COMPAnies,

5. false repartl refarred t

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upen application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the report being made availabie atoresaid,

B. Consent under the Personal Data Pretection Act (PDPA)

| understand, acknowledge, agree and consent that:

fal My insurer, my workshep and the General Insurance Association of Singapore {“GIA") may/are permitted to coliect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer [collectively the "Personal Information™) and disclose and transfer such
Personal Information to all insurer(s) whe have Insured vehicle|s} invoheed in this accident {all insurier(s) whe have insured
vehicle[s) invalved in this accident shall be collectively referred to as the "Insurers”), the insurers” lawyers/law firms, the
Maonetary Authority of Singapore and any relevant governmient agency/autherity {such as the police), for the purpose(s)
of:

{i] processing handling and/or dealing with my claims including the settlement of the claims and any necessary
[nvestigations relating to the clzims;

{ii} investigating the accident and/or my clzims;

{iii) carrying sut and/or dealing with my instructions or responding 1o any enguiries by me;

{iv) administering my claims (including the mailing of correspondence, statemants, inwoices, reports o NOTices (o me,
which could involve distlosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/for

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
"Purposes”)

() all insurer{s) who have insured vehiclels] invalved in this secident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal infarmation may/can be disclosed by any of the Insurers and/for GIA to thelr third party service providers or
ggents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

[d)  my Personal Infermation will also be collected and used to compile claims history for the purpoase of fravd detection,
inwestigation and management in present and all future claims.

[e} the information 5o collected vnder (d} 2bove may be shared [ disclosed:

(i} te all insurers and/or any other third parties that assist in evalusting, investigating, controlbng or managing frawd,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[ii} for complying with reguirements under any regulations, laws or court orders, //
- e
=Y _KEVIN LEONG WAl KIT

\ : |~ PertamanceMolors Limieq

" { Darby Performance Canire

' -~ Singapore 159841
Poli:ﬁznldh'!. Signature Driver's Signature Reporting Centre Perschnel s
Cate & Time {If driver is not the policyholder) Name:

Date & Time: MRIC/FIN No.:

N4 POE

Page 3 of 18



Sketch Plan Pg. 2

SKETCH PLAN :”h Eﬁ" Lﬂ\f
| : & { _ | |
A
2% A TRRRRRSN 5 Re vy
s S Up
| ‘%ﬁr{l}m

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L ws el dowy  $lea Boon ) 01 Jofetfsay
1A s Adved o1 (o octome” aht e ok .
ol o sdld  Aner « A\s L0 Jueb  (Guiedd)
turd  oud ,H:Wq "Bderpvoe. Roel, o dieetty sweA? i
Mu [ah ! .mﬂg,cbc. /{IN woled e ol a He saie
M F-Ra \rlk Rt [urdorbaedely  the disteace wen F0O
fva/  do/ Mg do hedk w o [ add ondad ) alliag
hs e lo ! ]
M A Wu\eﬂxfm o] Edepvie Rad  ole/T b siane r'(

[t I’Rﬁe_ 8 opdwell] a4 Shop e L ale ddeel Ao
shoy ed  vashly v gt and geec aﬁmf_ﬂ‘{;

A amle .wﬂ; Aht lale . Jus K a 3 e lvodd!,
::'?i::t PaAPticulars are trug in every respect. / -

| KEVIN LEONG WAl KIT

Do - [T
i e sromeossonose “3‘“ e Sup e

,;Ltlﬂ‘\ \JGI{@.
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9r24/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Wehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle Mo.:

ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is carrect as at 24 Sep 2018

PARF/COE Rebate Enquiry

Singapore MRIC
628%H

SJYB225R

Mo

24 5ep 2018

B.MWL

5201 AT D/AB 2WD 4DR LED NAV
White

2013
B4420553N20B208
WBASAIZ050D333558
135.0kW (181 bhp)
$47 458.00

30 Aug 2013

30 Aug 2013

0

$53,442.00

Yes
29 Aug 2023
$37.409.00

29 Adug 2023

E - Open Categary
10

$79,223.00

37, 746800
£75,177.00

OK
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=09=-18:1 Workshop ; s
MSIG Insurance (Singapore) Pre. Lid.
4 Sheptan Way, U 21-0%, 56X Cente 2. Slngaﬂm cEBRg?
Tel *G5 GB27 78EE, Fox +6E GB2T 7 i
C2. Reg No. 2004122120 GST Reg iy zutmzuzc ' e i
| BROKER'S COPY
SIME MOTOR PRIVATE REMEWAL CERTIFICATE
Policy Number . "' . | ... {Period of Insurance! " " - Place of Issue ;' -,
B 27572562 SMP g01/05/2018 to 31/08/2019 SINGAEORE
Name and Addmss of insured < Date of Issue |
H hi i
e Thiam Guan (He Tianyuan) 17/08/2018
167
Westwood Avenue
Tha Wond Account Number
Singapore 642856 -. 212165
Premium L T ; ! Total Due ' 10!
SGD1,016.26 SGD71.28 SGDL,0B89.54

RISK NUMEBER 1 SIME MOTOR PRIVATE
QCCUPATION
Trader (Fuel)

FINANCIAL INTEREST

United Overceas Bank Limiced
as Hire Purchase Owners

SCOPE OF CDVEE“ Comprehensive

INTEREST INSURED

REGISTRATION NO>~ 5JY8225R SuUMm INSURED MARKET VALUE

MAKEMODEL ™~ BMW 520I AT INCL, COE/PARF ¥ES

ENGINE NUMBER B46§20553N20B208 OFF-PEAK CAR NO

CHASSIS NUMBER WBASA3IZ0E0D333558 NO CLAIM DIECDﬁN-'.( 50.00% |(or F/D)

YEAR OF MFG ™~ 2013 GOOD DRIVER'S

CAPACITY 1887 C.C. DISCOUNT S86D53.59

SEATING CAPACITY 5 (INCL. DRIVER) NCD PROTECTOR COVERED

WINDSCREEN UNLIMITED EXCESS EGD750

ANNUAL PREMIUM 5GD1,01B8.26

ACCESSORIES hircon, radio/cassette/compackt disc player, in-vehicle unit,
rust-proofing and other accessories that are [actory fitted.

AUTHORISED DRIVERS

Ho Thiam Guan (He Tianyuan)

BEWINTARRYTIRIA

SMP21804




REPUBLIC OF SINGAPORE
IDENTITY CARD MO, STB36289H

e

HO THIAM GUAN
(HE TIANYUAN)

tirm Due 03 Dwc 1978 _"..._'-~_.._"_-f o ffr H &

. s D 16 Sep 2008 Lk vl e N
By ; 5 Zrw o Beth Eos e
DOS445 20 ‘ i - | J 03-12-1978 L
i ‘IIHEI I'i'l“ - ;I.N-I;AP“DHE
e e S R i )
- YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS{ESH: 208377

Y Classa Molor Cars and Motor Trectors the weighl of '35 Oct 2002
=

which uniaden does nol excesd 2500 kilograms e STB36289H

Sl (S Oain of maie
[+ 1% 25-01-1890
¢ 187 WESTWOOD AVENUE
. 187 WE
|I”“"°' e . SIIGAPORE 648256
MP AZRA I.lll..l 3 &L MG ST43E2B0H e FhH04/20158




= ete Performance Motors Limited

& mevber of the Bime Darby Group

-

303, Alexandra Road 2B, Eampong Rrang Road irg, Alezacdra Road
Sime Darby Performance Centre East Comst Centre Sine Darky Business Ceatre
Singapore 155543 Stnapore s3a1ne e L
Tel, £31% {Bales & Adminl Tel. EILSCRRA {AfEerSales) §1190533/530° (Motcrrad)
- ::-.-.1—.77-. [AfrmrSalmal Fasx E344987T Fox. S4TIEECL (Afterdales
E4THEETS (Motorrad)
GST REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate No. : hl 48517 Page No. l of 5
Date Estimated : 21/08/2018
| Prepared By : Kevin Leong Wai Kit )
- ESTIMATE REPAIR FOR - = ACCOUNT - 66 ]
Ho Thiam Guan (He Tianyuan) MSIG Insurance (S) Pte Ltd
167, WESTWOOD AVE 4 Shenton Way
The Woods #21-01 SGX Centre 2
Singapore 068807
| Singapore 648256
REGN. NO. CHASSIS HO. REGN. DATE MODEL MILEAGE
SJTYB225R D333558 30/08/2013 5204ia 0

A

DEECRIPTION

To replace frt bumper, frt supper, frt V-strut, carrier,
reinforcement, both grille & all attachments cause by
accident,

Fainting on frt bumper, frt bonnet & fri left side panel

To replace radiator assembly, fan housing with fan including

to conduct pressure test, bleed bleed cooling system and check
for leak.

To replace charge air cooler including conduct checks for
leak and proper function.

To replace air con condenser and air con hose including to
vacuum system, top up freon gas and check for leak.

To check electrical wiring systems at the front section
for proper function.

To replace left headlight.

To carry out body cavity preservation.
(Per panel) Bonnet

To carry out body cavity preservation.
(Per panel) Frant left side panel

—Feo-supply-front emboss number plate,

To tow accident vehicle to PML workshop.

Sundries.

—
LI TR
v L UE

LHOoY  4250.00

2 3.221.00
S8

[

7

F07 826.00

159 177.00
i
TV 481.00

l\©C 11800
7122 11800

e 78300
- 195.00

150.00

11,153.00




EsW Dealor

A member of the Sime Darby Group

Performance Motors Limited

Co, Reg, Mo, 1974015534 OST Reg, Ho MI-0020081-x

163, Alesandra Road

Sime Darby Performance Qentee East
Jingepore La¥adel
Tel. £21%0l00 (Sales k- hdmind Tel

ILE0L11
Fax, 64747770

{AfcerSalen] Fax

280, Eampomg Arang Road
Coast Centre
Singapore 438180

EX1508ER (ATCerSaler)
BEI1445773

315,

Alexardra Road

Sime Darby Business Centre
Sifigapore 155944

Tel. §3190538
631905337530 {Motorrad)
64705501
E4706624

Fax .

\AfLerSales)

iAfrerBales]
{Motorrad)

L

GS8T REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate No. : Bl 48517 Page HNo. 2 of 5
Date Estimated : 21/08/2018
| Prepared By : Kevin Leong Wai Kit
REGN., NO. CHASEIS HO. REGHN. DATE MODEL MILEAGE
SJYB225R D333558 30/08/2013 520iA 0
: |
DESCRIPTION QTY _ PRIC _ VALUE
CHARGE AIR COOLER 1 609.75 6{)9 75
RADIATOR 1 103085 1 030,95
FRT LH FENDER 1 86335 v 863.35
BONNET 1 222470 =" 2 224,70
SET MOUNTS PDC SENSOR FRT (FDC) 1 58.60 ,;" 58.60
FRT LH BOTTOM DEFORMATION ELEMENT 1 101.70 . 101.70
FRT RH BOTTOM DEFORMATION ELEMENT 1 101.70 10170
FRT BUMPER CARRIER 1 BB4.75 " 684.75
FRT BUMPER BOTTOM MOUNT 1 157.50 157.50
FRT BUMPER LH SPACER 1 9.45 _9.45
FRT BUMPER RH SPACER 1 9.45 4 945
SUPPORT 1 16.60 A 16.60
GRILLE AIR INLET MIDDLE 1 80.65 . 80.65
LH OPEN GRILLE AIR INLET (LINES) 1 80.00 | 80.00
FRT SHOCK ABSORBER 1 48.00 7 48.00
FRT BUMPER LH PROTECTIVE RUBBER STR 1 41.15 7 4115
FRT BUMPER PANEL PRIMED (PDC) 1 127755 Al 277,56
FRT TOWING LUG COVER PRIMED 1 46.45 "NY 4645
FRT LH GRILLE (BASIS) 1 120.50 ae-—"120.50
FRT RH GRILLE (BASIS) 1 12050 A420.50
BMW EMBLEM |F it :;::<_; !-'Ei':l:E r“:'“f]l' EQ.E‘D i "F:: 59.50
LH SUPPORT , il 1| 18.40 4 18.40
RH SUPPORT | - 1 18.40 ‘ 18.40
CONNECTIONTOP FRT | 1 15965 7 159.65
CONNECTION TOP REAR : 1 197.30 - 197.30
LH HEADLAMP SUPPORT . . 1 12810 126.10
AIR DUCT . 1 29350 v+ ~293 50
AIR DUCT BRAKE LH b 5"4‘“;?-‘-‘-' 1 51.50 . 51.80
SEAL BONNET REAR ' Subject lo final approval ! 29.35 hi ~"9g 35
FRT LH LOCATOR SEAL o 1 55.80 1 55.80
SEAL ENGINE BONNET FRT |  Aonowedged by Repaire 1 4230 T 4230
LH HEADLIGHT LED TECHNCjL_N{}E?! = 1 420370 (= _~ 4,202.70
CONDENSER AIR CONDITIO 1 102845 7 1,028.45
Total Par 13,977.25
24 ( [35° 150
b - JI-.. _h . ! +‘[;I'.;"I A ’
. Fa Labour 1 11,153.00
?Il i&m Lr Parts ,A3,977.25
- s Labour 2 | 0.00
. ':, Excess 0.00
1a -\jﬁu« ¢ UEI\*M'L' o A Total GST @ 7% 1,759.12
q’ Oy [:’LW Grand Total 26,889.37

-
** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRICR NOTICE **




10/4/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
[

T T ] = =
'd j Rpt | Ady Submitted Ctatus

24 Sep 2018

e e
|

[
21 Sep 2018 15+ 5%15,551.50 |$$15,5!1.5D
Main E;tﬁm ooy || _Edit Estimates | | _view Rpt | Pending for Survey Report
—L-LI LR A

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insured:  HO THIAM GUAN, 1D:S7836289H, Tel: +6596467856, Email: RHOTG@YAHOO.COM.5G

| Vehicle Reg. | gyvasagp | Date of Loss:

20/09/2018 19:00 - :59
Mo [60 Months and 21 Days From LTA Reg Date (Man ¥r)]
Policy/Cover | B275725625MP [Comprehensive)
| Note No.: Coverage: 01/09/2018 - 31/08/2019
[ _— |Excess:  |S§7S0.00 200000 _
Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
| 63190172/63190174 o - —

MS5IG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Ong Chin Kiat - 6594 2558)]

Adiuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
oustert124/10/2018]

" Driver/Custo

1 _di_an:_

|| Ad) Asg,

- Remarks:

| Claim Type: | OD / 570987

Repalrer:

| Handling
|| Insurer:

HO THIAM GUAN (39 / Male}, NRIC: S7836289H, Tel: +6596467856

| Carin, pls revert. Thank you.

view All | Compase Case Mail |

||+ MSIG_SG (03/10/2018): Alert - Adj Mandate Revoked - SJY8225R - Claim Handler: Ong Chin Kiat

ALL ASSOCIATED TASKS ' ~ _View All | _Search Tasks | | Create New Task | | Complete | |

Due Date Priority Ty pe Task Group Subject Handler Assigned By Completed On Created On Done?

| No results.

hitps.//singapore. merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=745919&exlid=283507&CFID=4169534... 12



1044/2018 Merimen e-Claims

hitps./fsingapore, merimen.com/claimsfindex.cim Musebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T459198extid=28359T&CFID=4169534 . 2/7
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Mearnimen e-Claims

Claim Documents

*SIYB8225R (570987)
oD
Sep 20 2018 7:00PM

[HO THIAM GUAN]
Performance Motors Limited
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10042018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno-1ss607128m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18017341/T1SD3s2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 04/10/2018

REFERENCE

Insured/Claimant: HO THIAM GUAN Policy Mo: B275T25625MP

Date of Loss: 20/09/2018 MNature of Claim: oD Claim No: 570987
DESCRIPTION & IDENTIFICATION OF VEHICLE

Req Mo: SJYB225R

Make & Model: BMW 5201, 2.0 AT D/AB 2WD 4DR LED NAV (A) Engine No: B4620553M20B206
Req. Date. 30/08/2013 (Man. Year: 2013) Chassis No: WBASA320500333558
Colour: White Odomeler: 89783 km

Engine Capacity: 1997 cc

Market Value/New Car Price;  $3%92,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceabla): Footbrake (Serviceahle): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 285/30R20 Rear Tyre Size: 2B5/30R20
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 14,210.25 8,400.50 5.809.75 40.88
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,920.00 7,151.00 3,769.00 34.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 25,130.25 15,551.50 9,578.75 3812
- Excess (S§) 750.00 750.00 0.00 0.00
(S8) 24,380.25 14,801.50 9,578.75 3929
+ GST 7.00/7.00% (5%) 1,706.62 1,036.11 670.51 39.29
Nett Amount (S3) 26,086.87 15,837.61 10,249.26 39.29
INSPECTION

Date of Assignment: 24/09/2018

Date Inspected: 24/09/2018 Inspected AL

Estimated Period of Repair: 0.0 days

Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby Performance Centre
Singapore 1594841

Adjuster: MOHD TAUFIKH BIN HAMID

Manager:

Hiew May Fung

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmed oul lo the best of our knowledge and ability but

any oiter liabilily under any ofher circurmstances is heraby expressly axciuded

hitps: fisingapore.menmen com/claims/index.cfmusebox=MTRadjusier&fuseaction=gen_printrpt&caseid=7459195extid=283537&CFID=41685341&C.... 1/5



10/8/2018 Adjuster Report

hitps-singapore. manmen comiclaimsindex cfmfusebox=MTRadjuster&fuseaction=gen_prinlrpl&caseid=7459198&extid=283597ACFID=41695341&C ... 2/5



10/4/2018 Adjuster Repaorl

(EXCLUDE: CHECK ITEMS S5%57,377.85 NETT)

TOTAL L.OSS ASPECT

Market Value 592,000.00
oMy ; 547,458.00
FARF Rebate (1) : $37,409,00
Quota Premium Paid : 5749,223.00
COE Rebate {2} $37,768.00
Total Rebate (1) + (2) = ; §75,177.00

The tgtal amount incurred will be Market value $9%2,000.00 minus Total Rebate 575,177.00 = 516,823.00
before excess.

In view of the abowve, the wvehicle is uneccnomical to be repaired, vou are advised to invite tender
for the wreck.

hitps:/isingapore. merimen.comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&cased=T45919&axlid=28359T&CFID=41695341&C... /5



10/4/2018
REPAIR DETAILS
Reference

Part Source: MRM-5G

Adjuster Report

Version: 1.0 (Last Synchronised: 04 Oct 2018)

BMW 5201 2.0 AT D/AB 2WD 4DR LED NAV (A} (Catalogue:Mearimen Singapare 1.0)

Parts: 143
Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJYB22SR)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ~.

END OF ESTIMATES marker on the |ast estimate page

Recommended Parts

MNa.

W o~ M th &R -

L o I B I L T O I R R I
o b= 2w B~ B bl b= D W 00~ Rt B R =S

34
35

Qty Part No.

T I R O T IR e o L e e T R R R I T e

1

Particulars

*CHARGE AIR COOLER

*RADIATOR

*FRT LH FENDER

“BONNET

“SET MOUNTS PDC SENSOR FRT (PDC)
“FRT LH BOTTOM DEFORMATION ELEMENT
*FRT RH BOTTOM DEFORMATION ELEMENT
*FRT BUMPER CARRIER

*FRT BUMFER BOTTOM MOUNT

*FRT BUMPER LH SPACER

*FRT BUMPER RH SPACER

*SUPPORT

*GRILLE AIR INLET MIDDLE

*LH OPEN GRILLE AIR INLET {LINES)
*FRT SHOCK ABSORBER

*FRT BUMPER LH PROTECTIVE RUBBER STR
*FRT BUMPER PANEL PRIMED (PDC)
“FRT TOWING LUG COVER PRIMED
*FRT LH GRILLE (BASIS)

*FRT RH GRILLE (BASIS)

*BMW EMELEM

*LH SUPPORT

*RH SUPPORT

*CONNECTION TOP FRT
*CONNECTION TOP REAR

*LH HEADLAMP SUPPORT

*AIR DUCT

*AIR DUCT BRAKE LH

*SEAL BONNET REAR

“FRT LH LOCATOR SEAL

“SEAL ENGINE BONMNET FRT

*LH HEADLIGHT LED TECHNOLOGY
*CONDENSER AIR CONDITIONING
“FRONT EMBOSS NUMBER PLATE
*SUNDRIES

F=Franchise parl. $=Spchelt.

Condition

*Check
*Check
Repair
Bent
*Check
*Check
*Check
*Check
*Check
Mecessary
Necessary
*Check
*Check
*Check
*Check
*Check
Deformed
Mot Mecessary
MNecessary
Mecessary
MNecessary
“*Check
*Chack
“Check
*Check
*Check
Cracked
*Check
Macessary
“*Check
MNecessary
Cracked
"Check
*Check
*Check

Total Parts (S§)

These estimates are valid only if they conlain the print code (above) on all estimate pages, running page numbers with the

Repairer's Amount
609.7T5F5 *-F5
1.030.85FS *-F5
B63.35F8 *-FS
2224 TOFS *2.224T0FS
58.860F3 -F3
101.70FS *-FS
101.70FS *-F3
684.T5F5 *-F5
157.50FS -FS
945FS "945FS
945F5 *045FS
16.60FS *-FS
BO.ESFS *-Fs8
80.00F3 *-FS
48.00F3 *-F5
41.15FS *-F&
1.277.58F8 "1.27T7.55FS
4645F5 *-F8
12050FS *120.50F8
120.50 FS *120.50FS
69.50FS "69.50FS
18.40FS “-FS
18.40FS “-FS
159.65FS *-FS
197.30F3 *-FS
126.10FS *-FS
293.50F5 *293.50F3
51.50FS *-F3
29.35F5 *29.35FS
55.B0FS “-F5
42 30FS 42 30F5
4203.70FS *4,203.70FS
1,028 45F5 *-F8
83.00F8 *-FS
150.00 FS *-F35

14,210.25 8,400.50

Report was unsubmitted during this print-out.
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100472018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

Mo

Particulars

Labour ltems

1

10

TO REPLACE FRT BUMPER, FRT SUPPORT, FRT V-STRUT, CARRIER,
REINFORCEMENT, BOTH GRILLE & ALL ATTACHMENTS CAUSE BY
ACCIDENT.

PAINTING ON FRT BUMPER, FRT BONNET & FRT LEFT SIDE PANEL.

TO REPLACE RADIATOR ASSEBLY, FAN HOUSING WITH FAN INCLUDING
TO CONDUCT PRESSURE TEST, BLEED BLEED COOLING SYSTEM AND
CHECK FOR LEAK.

[*Check)

TO REPLACE CHARGE AIR COOLER INCLUDING CONDUCT CHECKS
FOR LEAK AND PROPER FUNCTION.

[*Chack)

TO REPLACE AIR CON CONDENSER AND AIR CON HOSE INCLUDING TO
VACUUM SYSTEM, TOP UP FREON GAS AND CHECK FOR LEAK.

[*Cheack)

TO CHECK ELECTRICAL WIRING SYSTEM AT THE FRONT SECTION FOR
PROPER FUNCTION.,

TO REPLACE LEFT HEADLIGHT.
TO CARRY OUT BODY CAVITY PRESERVATION. (PER PANEL) BONNET.

TO CARRY OUT BODY CAVITY PRESERVATION. (PER PANEL) FRONT
LFT SIDE PANEL.

["Check)
TO TOW ACCIDENT VEHICLE TO PML WORKSHOP.

Gross Labour Cost (S§)

Lab.Type

Mew

Mew
Mew

MNew

Mew

MNew

MNew
New
Mew

Mew

Repairer's Amount
4.250.00 3,400.00
3,221.00 2,898.00

B26.00 0.00
531.00 0.00
1,003.00 0.00
177.00 150.00
481.00 408.00
118.00 100.00
118.00 0.00
195.00 195.00
10,920.00

7.151.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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