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From: Crate:
Estimated Cost:

OD/TPIWS /TP RES /OD RES [ EVA 1INV [ MV

Vieh Mo § LY 1 355U fr Regn' 20 (7 | Nov
Type: @- { .Cycle | Bus  Van f Lorry | Taxi [ Prime Mover |

Truck | Trailer or

To Inspect Vehicle No Waks, th‘é; 'qa'f' [ l?ﬂ'g i
a1 Warkshop mis Colour 3[51‘-1{" ’ A0 Insured/ Std{ NI fNA
aof SpReading | 1LY T/Radio: Insured | Std I NI NA
Insured Eng/No
Palicy No C/No _{/U AULTFERIA 0L 3wl 7
Claims Na en Cond: Good | Fair | Poor [ Burnt
Sum Insured, Excass: JP d’ﬂﬂ/‘ Steering: Ing Jammed | Leaked | Burnt or
(Client's Hecord) Brake: IHOEFI:IEH Jammed { Leaked | Burnt or
Make of Veh Modi - Nil | §/RIn} | STD ARim or
Tyra Size: F: 2o SKLD E-lé’
(Paficy Condition) R W3 l/ fpeil
Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA/GY | FS/LIZA|MIC/OHTSU | PIR | SUMI |
repair at the time of inspection. TOYO | YOKO ar &Jnﬂ‘lmﬂﬁz\,{
Bal. o Market Value ll%"(‘i\ ‘ Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. &[- mm RiBal. < é mm
314 | PR Seen Consistent? : Yes or No LiBal G{? mim LiBal. Q(: mm
Est. Repairs: % ﬂg' days Res. Yes or No D.OA DOl ;]_1{:{ 0918
Lum Sum: % 3 Wal: Yes or No Survey held at Prem LA
CA | REV | REP. | 24 HRS Des. of Damages < Frt | Rear | O/S I@'I Wc | Reoftop or
Vehicle: IN/OUT
Date: Person Contacted The UIC | Chassis frame | Body Structure affected due o collision
Date | Time Action |/ Instruction
00 Ma '
SH 43554 -
ayloaz @ w:icg po. rvmxe..i 4 = AZE |pa meire.
a¢/v4/i3 CQ Iy're P o /:fiﬂ-fr#f/ Aubhoce f?o.pﬁr do AZE U=
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whif3 @ 17°5% pm. revert au +o J‘i 6-;,-4@-4-) via ene /,
W B Gafed r fic 24 _rz_ g‘di Hays W, HAian.
(Hraapox_ Fder RECEIVED 2 8 JAN 2018
DatelTime F"z’aj ﬂPr&h. Report Days Of Repair: ol
1 ?..th_ " E: Final Report Resurvey No. of Trip: { Survey Fes:
[iateTime, File Retumn o Transpocatian aaQ
Add Fee: Site Inzp (8 ) SRS 10
|:| Interview (% ) ‘Bholos
Report Format : I:] Tech lnvs ¥
Lump Sum /1B (5 /€ 243 ¢ 2 foakand 1% .
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QI24/2018 Adjuster Immediate Advice

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ceregne19ssor1aer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asla Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 24 Sep 2018
Prelimi Advi
Vehicle No : SLT9355U Accident Date :19/09/2018
Make CAUDI A4 Policy No, S 1700075439
Assignment Date 1 24/09/2018 Excess : 5$0.00
Date of Inspaction  : 24/09/2018 Est. Duration of Repair . T days
Inspection At : Premium Automaobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 29.142.00
Revised Amount 5% 17,948.00
Check ltems (Estimated) 5% 1,199.00
Total 83 19,147.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 1 128,000.00
COE | PARF Rebate 8% 73,360.00
Salvage Value 55
Margin for Repair 5% 54,640.00

Remarks

[ £ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments ;

hitps:ifsingapore. merimen.com/claimsfindex.cim ?fusebox=5VCdoc&fuseaction=dsp_viewersmar&docid=37355604 &preview=1&nolayout=1&CFI...

"M



i

\ Shir[ez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, 21 December 2018 3:53 PM

To: 'Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong’; jiayee.yap@premiumauto.com.sg;
'‘Chang Chee Sing'

Subject: RE: FINAL REVISION - SLT9355U - OD AIG - SURVEYED 24 SEP 18

Dear Mr Boo,

Confirmed final fig $15.843.52 @ 8 days of repairs before excess $600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; suri@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4083933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, 18 December 2018 5:00 PM

To: Adrian Ling <adrianling@lkkauto.com>; shirleyHiew @lkkauto.com; sur@Ikkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLT9355U - OD AIG - SURVEYED 24 5EP 18

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $15,843.52 @ 8 days of repairs with checked items replaced.

Your early closure is well appreciated.

Best regards - jb



Shir]ez Hiew (LKK Auto) |

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Tuesday, 25 September 2018 5:57 PM

To: 'Claims Dept'

Cc: 'SUR'" 'Admin A’

Subject: RE: od CLAIM FOR 5LT 9355 U

Dear All,

As instructed by our client, please proceed to repair the insured vehicle SLT 9355U (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 21 September 2018 4:11 PM

To: 'SUR' <sur@lkkauto.com=; "Admin A' <admin-a@lkkauto.com>
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: re ; od CLAIM FORSLT 9355 U

Good afternoon all ,
Here are the estaimate & GIA report for your kind reference .

Thank you .

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd imeg 3o 1990027iw)

53 Uhi Road | Road Singapore 408694

p. +65 6388 2323 d. +65 6TOE 9911 £ +65 6841 1183

e. claimsi@premivmauto.com.sg  w. www.audi.com, sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223



The all-new Audi Q2
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8/25/2018 Meriman a-Claims

View Received Message

This mail is associated with :
*SLT9355U (G467 7675985G)
oD

Sep 10 2018 8:00PM
[AMOS LEE CHEE KEONG]
Premium Automaobiles Pte Ltd

Reply [_Réplir.ﬂ;.ﬂ] “r‘_1-a_rk as Unread I .Prmt Me.ssag_el DEII;.'IE Message [ Forward J S - -

ALG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 25/09/2018 14:23 PM.

From
To LKK_HO
Subject  Alert - Adj Mandate Approved ($$17948.,00) - SLT9355U - Claim Handler: Dally Amri, Mimi Zarina

DOCUMENTS SUMMARY

There are no documents.

hitps:/isingapore merimen.com/claimsfindex.cfm?fusebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=1359658&I0omainld=11&I0bj1d=7...  1/2



9/24/2018

> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwiner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intendod Doregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Nao.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PeriodiYears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 24 Sep 2018

PARF/COE Rebate Enquiry

Singapore NRIC
7518H

SLT9355U

Mo

24 Scp 2018

AUDI

A4 14TFSI5TROMNIC
Blue

2017

CVND453467
WAUZZZF44JA023477
110.0 kW (147 bhp)
$32,726.00

16 Now 2017

16 Mowv 2017

0

$27.817.00

Yes
15 Now 2027
$20,B62.00

15 Mov 2027

B - Car above 1600cc or 97kW {130bhp)
10

$57.414.00

$52,498.00

$73,260.00

NOPSSINLa. gov.sginanriacion anguirg Renpaie sy - uDICS eIOre L SreqINpUl (- Wik | ILIN_ IS Uaugsuus ) )

Tl



WPAT1B122060 | Pramism Automeblies P Lid - USI
ENTRY DATE & TIME: FUIGCAE 13:58

SUBMITTED BY: Mastura Binbe Dsman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleasa report correctly the details of the accident to speed up the claims process
2. This Form musl be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as fruthful and accurate as possible, Any wilful misrepresentabion or withosding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nat an admission of polcy lability on the part of the insurance companies
. Ay false reporting may be referred to the Police for investigation,

6. This repor will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapaore (GIA) far
archaving and that copies of this report will, for a fee, be made available upon application by inleresled parties

7. By the Icdgement of this report 1o the insurers. you hereby consent 1o the archiving of this repor at the cenfre and fo copies of the rapor being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date OFf Accident

Exact Location Of Accident
Country/State of Loss

20/08/2018 13:58

19/08/2018 20:30

403A FERNVALE LANE CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reqistration Numbar
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Altemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Qocupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SLT8355U

AMOS LEE CHEE KEONG
SV527518H
CEAMOS@MHOTMAIL.COM
(LOCAL) +65-91073707
OTHERS-91073707

AUDI
A4 SEDAN 1.4 TFSI 5

PRIVATE USE

YES

FRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1700075439

KRISTINE LEE WAI MUN
57318425H

20/04/1973

INDQOR

22/07/11996

22 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-91073707

OTHERS-91073707
NOEMAIL

Fage 1 of 20



Address

Posicode
Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

WYehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes. against whom?

Circumstances of Accident

WHILE DRIVING UP THE CARPARK RAMP, ACCIDENTALLY HIT THE LEFT SIDE OF THE CONCRETE PILLAR.

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 1288 PUNGGOL FIELD WALK
#05-357

822128
NO
SIBLING

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NO

YES

NO

MO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Murmber
Contact Mumber

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger {Including Driver)

CONCRETE PILLAR
MAUINEMOWN

Page 2 of 20



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 Pesie report gorrectly The detadls of the scodent (o speed up The claima procest
1 Tha Form mud be spmpleted b

3 wnformation provided must e s touthiul ang acturate sy possible Any willul marepresentatan of withholdog ol materal
bacts mray ilow inserance companies ta repudiate policy lability.

4 The msue and acceptance of the Form by mlrande companies 4 not a0 gomissen of pobcy habilty on the par of the mwrance

6 The report will be forwarded by the miurers of the Gl Records Managemant Centre establuhed by the General Insurbnce
Amsociaton of Singapore (G1A] lor grchwing sng that copies of thg report wall for o Tee be made svaclable upon applcation by
imerested parties

7. By the lodgrment of ha report 1 the mauters, you bereby consent to the snchiving of thes report at the centre 2ad 1o copies of

the renor being made sviilable &loresaid.

B Consent under the Persanal Data Protection Ao (PDPA}
| undersiang. acknowiedge. agiee and consent that

{al My nsurer, my workshop and the Genaval insurance Anccaton of Smgapore ("GIA™) may/are permitted to collsct, v,
disciowe ancd/or proces my perunnsl deta/personal information set oot on this [form)] and any other penona mformaton
providesd by me o poisessed by my insurer (collectvely the “Personsd inlormation™j and dicione and tramler such
Persongl Informaton 1o all miuet] who have ntured vehais(s] rwvolved o this scodent {all insurer(s] who have insured
wehiciafs] invobved m this acodent shall be collectively referred 12 35 the “Insuners”), the insurers” Livpery/ae firms, the
Monetary Authonty of Singagore and any relevant government agence/authardy [sech as the podace], for the purpoieds)
of
) provessing, handing andfor dealng weth my claima incheding the tentlement of the clarms and any recesiary

imwestigations relating to the claimd,

(i} irvestigating the accident andior my clama:
[iis) carrymg out andfor dealng with my instrections or respending Lo any enguires by me,

{iv) adreanistering my claims [inchuding the maimg of correspondence. \LATEMERDS, Mvdices, rEepars of NOLLEs (o me,
which could wolve daclodure of certan sersonal dala about me to bring sbout delivery of The Larme 33 well 35 on the
externai cover of envelopes/mall packages]: and/or

{¥) complying with apabicabie law in administenng, processing, handiing andfor deasting with rry claims [colectivaly the
"Purposes”)

(b)  @fl mswrer(y) who have ingureg vehiche(s) invelved in this sccider and the imsurers’ lewyernylow Feme, may/are permetted
1o collect. wee, doiese and/or proceis my Perional information for one of more of the sbove Purposes, and

(g} my Personal Information may/can be disclosed by any of the insurens and/or GIA 10 their thind paty service provaders o
agentiimcluding thetr Wwayers/law Temi), which may be sted outide of Singapore, for one or more of the above Purposes

\d)  my Personal information will siso be collected and vied [0 compie clasma hatory fod the purpose of fraud detection,
wwritigaton and management in pretent and all future clasms

{e] the mformation s coliected under [d above may be shared [ daclowed:

10 16 allmdurers and/or any ohher therd partes that aiuiit iy evalualng, Svditigating, contiollng o Mmanaging lraud,
reguiston, law endofcpment and government agencies & ressonably requined for the pur poses stated, or

[} for complyng with reguirgments ander dny regulations, laws o court ondens.

4 W

lu-:mlduﬂqnﬂu:- Orwver's Signature Repoctien
Date & Tine 7 ¢F4 $fp™ | ¢ [ deowes s not the polcyholdert Name: | |
1 J5an Date B Tiersg, NRC/FEN S

Page 3 of 20



Sketch Plan #2

SKETCH PLAN
‘ ' ¥ /‘ ¢ "\
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|
i
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H-‘H.__L____ ! trt)( |
e
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT pe r
K elr it Li n Car r'ff"'b'f- F- S r':t""""-"f-f."-
W ¥ i 1L & ;
.._ - _“.-:__4__ :I'* .-HI_' i l . o -'.'_(1‘ |_,
fa) 7 Fing, (o)1 *_:"..-rr'_ o firg pFemcreT pilince |
i ; i !
DECLARATION i ‘,1-\.,_"
i/ We dectare the foregoing particulars are true in every fedpect. :
— \ 7/
S 5 W
Folayholde:'s Sighatus Devwgr's Sgrature l!un-r Camt F!lw-‘-h'hmﬂ
DateLTime & “rk of=g°F &7 (i doivar i not the pabcynalder) M | "ﬁl LT
Fpmew Dute & e KRN No -1"-1
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iﬁm 11 Sep 1975
Mu 11 Oct 2017,

_ﬁ.».."'

L

YOU ARE LICENSED TO DHI‘.I'E UEHIELES IN THE FOLLOWING CLASS(ES)

Class 34

MNF 4284

EFFECTIVE DATE
Mator cars wrthau clutch ?uhls [Auro) with undaden 11 Dot 2017
welght =< I000kg with SSEnQErs, eXclusive of

ariwes; and othar l'nqlw les without cluteh pedals
with unizgen waight =« 2500kg

mriﬁm m£?sﬁrﬁ'ﬁ"u

g iim F SiNGA
i _Ir‘:ui_ A L rn.ql'u

FORE :"._
IDENTITY CARD NO. . §75275 18H ggiﬁk% b

Ham
' ' AMOS LEE CHEE KEONG
% (LI ZHIQIANG)

2 5 5
LA

{' / CHINESE
Dsto af Birih Bex N
11-09-1978 W ' g
Couniry of birth
SINGAPORE

4408104

TR

HRCR S TE27518H

T Dabe of e

=== 22-05-2008
Aodresy
ART BLK a03a FERNVALE LANE
#z-178

SINGAPORE 791403
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S7318425H 53 P e

&

“:;\’uf\h‘
KRISTINE LEE WAl MUN

+ ¥ M

CHINESE

B0-D4-1873 F

EINGAPDHE

1168228

LB

MR 87318425H

Dt 4 s
18-06-2003

APT BLK 12BB PUNGGOL FIELD WALK
#OS-3587

SINGAPORE B22128



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholdar : AMOS LEE CHEE KEONG (LI ZHIQIANG) Vehlcle No. : SLT93550
Pariod of Insurance : 18 Nov 2017 To 15 Nav 2018 Policy No. » 1700075439
Engine No. : CWNO45387 Endorsement No.,
Chassis No, t WAUZZZF 44 A023477 Issued Date : 17 Nov 2017
ABOUT THE COVER
Make/Model . AUDI Ad 1.4 TFSI 5 tronic
Engine Capacity/Tonnage ~ 1,395.00 CC Sum Insured : Market Value First Year of Registration = 20147
Driver Restriction " NA Off Peak Car = No Insuring with COE/PARF | Yasg

Person or Classes of Persons Entitled to Drive* -

a; Tha Policyholger
By Ary olner perecn who s ariving o Ihe Policyhoiders arder ar wilh listher panmisaion
Tres Policy will ndamndy the Policynolder ar amy sulbanise dyer oaly if hashe meets the specified ége condiion

You have o pay a0 addeanal fum ol $3.000 as “Insspenenced Driver Excess® (IDRY i Yeu are of ¥aw Authorised Driver (named or unamad) has lees ihen 2 yaarg driving expoeriance

Age Condition : 30 years old and above

Limitation as lo use®

Use caly of sacial domestic end pleasure pIrposes and for the Policyhakier's busness
This Policy does nol cower use for hirg or reward grivng fulion. driving lisd, racing pREcs-makng rebakdiy el ar spesd-tasling e camage of Quods alher an samgles in connectian weh ary trada o
Dusiness of use for any purpase in connection with Motar Tracs.

Loss of Use

© Limulatians rendared ncperative by Section B of te Metar Vericles {Thrd-Party Risks and Compensatien] At [Sap. 183 and Secticn 95 of the Road Transpor Act 1987 [Malaysis) sre nof io be
included undar ihase headngs.

Fire - §3 Cwn Demage - $600 Thef| - 0 Flood Caver - $0

Section 2
Fropery Demage - 50

windscreen ; $100

Mamed Driver and Excess {where appicatie)
(LI ZHIQIANG) A0S LEE CHEE KEONG

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS (FOR CLAIMS RELATED RERAI

1.Aud Cuslomer Sarees Cenler Add 55 Lini Read 1 Singapore S08S5S B35A2325

Fer albar Approves Reporing Centres/AlS Aulhansed Fepairers, please coniaet cur 24-hour Becident emergency hoting af +65 G338 G200, Alermatively, yau may MEler o AKS webSEE Wi agromsg |
oF ARG 55 Mobde App, Simply search and downlead "AKS 567 from iTunes ar Goople Play |

IMPORTANT NOTES

Hire Purchase Cempany/Employer's Loan: OCBC Bank Ltd

11ifia harabry cartify tha the poiicy ta which this Ceriificats cf Insurance Telates s issuad in SCCordancs With the provigons af the Motor Vehickes(Third Party Rigks and CompensaSan] A (Cap. 185), Part IV af
the Road Transpart Azt 1287 {Malaysiay and Motar Vehicles (Thirg Pany Risks) Rubes 1858 (Malaysia)

0504125200
aM
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 1895938 AlG Asgia Paclfic Insurance Pte. Ltd,
Underwritten by AIG Aslz Pacific Insurance Ple. Ltd, AUTHORISED REPR ESENT’"'T|UEM o Veu

A b i s el i i) i e | VD32 S A L




Accident Photo
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- HEFUBLIC OF SINGAPORE
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> 5 &
CHINESE
Lrafe of fuir B }‘!ﬂ
20-D4-1973 F
Cosrthry o il T
BINGARDRE
INRGIAS

W §7318425H

18-08- 2003

APT BLK 1288 PUNGGOL FIELD WALK
#O5-357
BINGAPORE B22128



ey S DRIVING LICENCE REPUBLIC GF SINGAPORE
REPUBLIC DESINGAFORE  DRIVING LIGENCE peTTY cARo N0, §7527518MH

T et e e e

Heme

AMOS LEE CHEE KEONG

. (LI ZHIQIANG)
: + i &
S tnnwt-115tp$9?5 Ames
i o u.mi- 11 Dcl!ﬁ? J CHINESE
: k gy li [Dats of binh R BRI E T
2 - 11-09-1975 W s
Coumiry of birth
l SINGAPORE

" YOU ARE LICENS :m TRIVE YERIE THE F CLASS(ES) f40B10e
e pra e e | IWWWWWWW
Class 384 Motor cars withowt cisioh Fa (Auto) with unladen 11 Oet 2017
welght =« 3000k with =< rs, exciusive of

driver; snd other moior vehi clutsh A
delver; § e p-m- ST527518H

Crbei of g
: 22-05-2009
dckdreag
|
|

Licenes Mo:STS27518H APT BLE 4034 FERNVALE LANE
I Il [AFELTE]
NP 4288 SINGAPORE 781403




i.'.a.Hn-l. He bl ODT0EK | Cappiight © T1E AIG Baa Phafe Insimencs P, Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ AMOS LEE CHEE KEONG (LI ZHIQIANG) Vehicle No, : SLTe355U
Period of Insurance 16 Mov 2017 Te 15 Nov 2018 Folicy No. ¢ 1700075438
Engine No. 1 CVNO4536T Endorsement No.
Chassis No, : WALIZZZFaaJADZ347T Izsued Date 1 17 Now 2017
ABOUT THE COVER
Make/Maodel ALIDEA4 1.4 TFSI S tronic
Engine Capacity/Tonnage 1,395.00 CC Sum Insured @ Market \Value First Year of Registration © 2017
Driver Restriction MA Off Peak Car  No Insuring with COE/PARF Yes

Person or Classes of Persons Entifled to Drive*

&1 Tha Pelcyholder
B Ay oiher person whio is ddving oo the Policgholders ordar or wilh husfaer penmission
Thus Policy will indemmnity 1he Poityholoet of any sulhohsed driver only i fe/ehe meels fe spected age condban:

¥iou have o pay an edoitionad sum of §3 000 as ‘Inexpenenced Driver Excess® (CIDRY) if You are or Your Authonsed Driver (named or urnemed) has leas than 2 years' divdng expenence

Age Condition 30 years old and above

Limilgtion as to use”

Lize anly far scasl domreslic and pleasure purpases-and for ibe Policyholders busingss
| This Palicy does not cover use Tor hre or raward, driving lubian, driveng 1ess tacing, pace-makirg, relianiigy nal or spoegd-lealing, the carmage of gonds cfies han samples m cormeciar with any rade o
Buiginess of Lae far 8riy puipces i cormechon willy Matar Trade

Loss of Use

® |irmriatins rendetwsd inopatalive By Seclon 8 of the Motor Yetfocles |ThrdParly Risks and Compensatoni &ct (Cap 18%) and Sechon 85 of fhe Road Transpert A0 1957 (Malaysa) are nof o be
ircloded uader thase headinge.

EXCESS

Section 1
Firm - 83 Own Damage - #3600 Thett - 30 Flood Cover - 50

Section 2
Progerly Damage - 20

Windscreen : §100

Wamed Driver and EXCess (anere apnlcabis)

(LI ZHHEAMNIG) AMOS LEE THEE KEONG

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

A Al Casleenssr Servics Canbar Ade ES L Road | Singspors 408669 83053303 !

For other Apgroved Repoding Cenfres/Alh Authonsed Repairsrs, plasse contacd cur 24-hour sccident emergency hofing &1 65 338 6200 Allematwely, you may refer o AHS websHE WwW.ED.0om 5]
o AIG 55 Mabile App. Simply search end dowrioad “AIG G fram iTunes ar Google Flay.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Ltd

Ie nerely certify qu 10 which his Ceficats of Insurence fadies s isswmsd in Bccordnnce wilh The provisons af me Molor Vehickes) Third Pasty Fisks and Coempensation) Act (Cap, 183, Par v of
s Flud'r}mapmm [Mataysia; s Motor Vahcles (Thed Pary Reahs) Rubés. 1955 (Malayeia),

0504125200

oM
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158038 AlG Asia Pacific Insurance Pte. Ltd,
Undarwritten by AlG Asia Facific Insurance Pio, Lid, AUTHORISED F'lEF'l"'w'.EE'rEN'FFn.'i'F'v‘I'Em““:l,mmWt

B Snenton Way 800- 15,400 Hulding SE8 0 [ LB a1 A0 | 65 B4 e 8] 2 ot A dais Pacdic Insuranst: Pl Lid



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email; Nora khai@premiumauto.com.sg / -:;Ia'.rns@prrjmlurnautu OIS0

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

66841 1183
PA/ODM092/2018/PH
21-Sep-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms Amos Lee Chee Keong
Blk 128B Punggol Field Walk
#05-357

Singapore B22128

HF +65 91073707

Own Damage Claims
1700075439

SLT 9355 U
Audi A4 Sedan 1.4 TFSI S-tronic
Nowv-17

CVN 045367
WAUZZZF440A023477

Johnny Boo / Allan Wu
19-Sep-18
403A Fernvalve Lane carpark



Premium Automobiles

&5 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLT 9355 U.
Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation
To remove and trransfer front wire harness for /
1 headlights, horns,outside temperature and headlight S/N 5 360.00

washer assy.

To remove and renew Lhs air conditioning pipes.To
carry out vacuum and regas.

S/N §  480.00

To dismantle and renew front bumper, bonnet, Lhs
front fender,lhs headlight and lhs front door. Inspect

il
3 lhs fender inner support for damages. Re-organise $ 3,900 130
front crash management components.Reinstall all

parts removed.
o P

To respray front bumper, bonnet, lhs fender and Lhs

702
4 front door,hinges x 5 3,50000 L
#l"'/ \
5 Tocarry out wheel alignment SN 5 240,00 X
6 To carry out diagnostic check S/N §  192.00 /

TOTAL LABOUR CHARGES $8,672.00



Premium Automobiles
55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 9355 U.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

1 FRONT BUMPER 5 1,849.00

2 FRONT BUMPER FIXING PARTS »* S 245.00 ~

3 SECURING STRIP pot. ¢ 2 8 60.00

4  GRILLE SATIN BLACK - CENTRE A% =~ s 171.00°

5  CLOSING ELEMENT - CENTRE LOWER AU M- - ¢ 180.00

6 AIRGUIDE-LH W& s 73.00

7 AIR GUIDE GRILLE-LH D¢ $ 118.00

8 GUIDESECTION-LH 7 S 31.00 -

9  FRONT FENDER - LH < ¥/ 5fo vi 5 665.00 .
10 ATTACHMENT PARTS FOR FENDER 4 5 45.00 =
11 CLOSING ELEMENT-LH 7. / g 44.00 -
12 BRACKET FOR FENDER - LH _ S 31.00
13 BRACKET FOR DEFORMATION - LH S 43.00 o
14  BRACKET FOR FENDER ¢/ S 27.00 ~
15  BRACKET umsd /42 D -Wj_:f*- 5 15.00 <1
16  FRONT FENDER BRACE - LH =41 $ 103.00-
17 WHEEL HOUSING LINER-LH ¢~ $ 215.00
18 ATTACHMENT PARTS FOR WHEEL LINER ~ AErew ¢ 78.00
19 WHEELSPOILER-LH ‘2™ $ 63.00
20 SPOILER - LH Lo~ s 30.00

SUB TOTAL FOR PARTS S 4,086.00

All charges are not inclusive of G5T.
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 9355 U.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
21 BONNET Jeanst $  2,163.00 -
22 ATTACHMENT PARTS FOR BONNET Mt M $ 105.00
23 STONE CHIP GUARD /41~ ] 44.00 -
24 LID HINGE - LH/RH v o 2 5 532.00
25 BONNET IMPACT PROTECTOR - CENTRE 27/ 4 24.00
26 BONNET IMPACT PROTECTOR - LH/RH /{47, .2 & a8.00 A
27 COVER-LH At mee - S 53.00 7
28 COVER-LH *»* 5 27.00 7
29 COVER-LH ¢ 3 20.00
30 STRIKER - LH/RH 2§ 88.00"
31 LID LOCK s 188.00 -
32 BOWDEN CABLE - CENTRE /1 25 100.00
33 LED HEADLIGHT - LH A $  6,973.00 °
34 POWER MODULE FOR MAIN LIGHT 5 695.00
35 CONTROL UNIT FOR LIGHT CONTROL SYSTEM /=% “§ 657.00
36 LIFT CYLINER-LH Ut 5 184.00 *
37  REFRIGERANT LINE £/ S 145.00
38 REFRIGERANT PIPE %tnf $ 453.00
39 FRONTDOOR-LH P s 2,048.00 X
40 OUTER DOORSEAL-LH r&0 s 176.00 4

SUB TOTAL FOR PARTS $ 14,723.00

All charges are not inclusive of G5T,

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles

5% Ubi Road 1, Singapore 4086598
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLT 9355 U,

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41  CLEANING SOLUTION ~© S 64.00-F
42  ATTACHMENT PARTS FOR FRONT DOOR - LH AAr§ 462.00 *
43 DOOR CATCH f"‘” i $ 92.00 4
44 DOOR CATCH COVER - s 13.00 -~
45 WINDOW SLOT SEAL WITH TRIM STRIP L s 265.00 +
46  TRIM STRIP WITH CHROME STRIP 1 e 5 222.00 &
47  BONDING AGENT Mt Nec $ 43.00
48 SUNDRIES N . 8 500.00 -

TOTAL FOR PARTS $ 20,470.00
TOTAL LABOUR CHARGES $ 8,672.00
GRAND TOTAL S 29,142.00

All charges are not inclusive of G5T
Legend : Remarks (0K} = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Adﬂhh M’j

2[4 {:g

LKK Aulo Consultants hence notity

the Repairer of the following:

* To murvey before/atier spray painiing

» To dispiay demaged pari(s) during resurvey

» Parts pricas ane subjett 1o confrmation

= Third party survey i on & "Withou! Prejudion” basis
* No ikegal modcationi) is slowsd

® Supplementary Nemis) must be resurveyed
HIWHWWMWE—M!

Acknowiedged by Repairer
Signature:
Dhaibe:

:Mm%ﬁué o1 07;

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Lid

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  Ubi Road 1

Contact No : 63662323

Fax No :  B8411183
Reference : PA/OD/M0S2/2018/PH
Date :+  21-Sep-18

Vehicle IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms Amos Lee Chee Keong
Address *  Blk 1288 Punggol Field Walk
#05-357
Singapore 822128
Telephone ¢ HP+B5 91073707
Type of Claim ¢ Own Damage Claims
Policy No. : 1700075439
Vehicle No : SLT9355U
Model Code :  Audi A4 Sedan 1.4 TFSI S-tronic
Model | Year : Nov-17
Engine No ¢ CWN 045367
Chassis No : WAUZZZF44JA023477
Mileage
Date In :
Liability 2o
Excess Cost ¢
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 19-Sep-18

Place of Accident :  403A Fermnvalve Lane carpark



Premium Automobiles

55 Ubi Read 1, Singapore 408659
Tel : 6366 2323 Fax; 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLT 9355 U.

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remove and trransfer front wire harness for

1 headlights,homns,outside temperature and headlight SN 5 360.00 5 360.00
washer assy.

2 To remove and renew |hs air conditioning pipes.To carry SIN § 480.00 s 480.00
out vacuurm and regas.
To dismantle and renew frant bumper,bonnet, lhs front
fender Ihs headlight and Ihs front door.Inspect [hs

3 fender inner support for damagas.Rg-nrganlse front $ 4.900.00 s 2,000.00
crash management components. Reinstall all parts
ramoved. ($250.00 added for R left front door wing mirror
assy for respray door)

& To res_prayr front bumper, bonnet, Ihs fender and Ihs front $ 3.500.00 n 2.200.00
door, hinges

5 To carry out wheel alignment SN § 240.00

6 To carry out diagnostic check SN § 192.00 s 192.00
TOTAL LABOUR CHARGES $8,672.00 5 5,232.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6386 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 9355 U.

Damaged Parts & Prices

SIN  Parts Description SiNett Remark
1 FRONT BUMPER 3 1,849.00 g 1,479.20
2  FRONT BUMPER FIXING PARTS 3 245.00
3 SECURING STRIF % 60.00
4  GRILLE SATIN BLACK - CENTRE $ 171.00
5 CLOSING ELEMENT - CENTRE LOWER 3 180.00
& AIRGUIDE-LH 5 73.00 § 57.84
7 AIR GUIDE GRILLE - LH 3 118.00 b 94.00
8 GUIDE SECTION -LH - 31.00 $ 24.56
8 FRONT FENDER - LH $ 665.00 5 532.00
10  ATTACHMENT PARTS FOR FENDER 5 45.00 $ 35.84
11 CLOSING ELEMENT - LH 5 44.00 § 34.56
12 BRACKET FOR FENDER - LH 5 31.00 L3 24.16
13 BRACKET FOR DEFORMATION - LH $ 43.00 5 34.16
14 BRACKET FOR FENDER -] 27.00 5 21.60
15 BRACKET 3 15.00 g 11.76
16 FRONT FENDER BRACE - LH $ 103.00 § 82.40
17  WHEEL HOUSING LINER - LH $ 21500 § 171.60
18  ATTACHMENT PARTS FOR WHEEL LINER 3 78.00
19  WHEEL SPOILER - LH ] 63.00 3 50.16
20 SPOILER - LH ] 30.00 5 23.92
SUB TOTAL FOR PARTS $ 4,086.00 $ 2,677.76

All charges are not inclusive of GST.

Legend Raemarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 9355 U.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
c/f 2,677.76
21 BONNET 3 2,163.00 1,730.40
22 ATTACHMENT PARTS FOR BONNET $ 105.00
23 STONE CHIP GUARD $ 44.00 34.56
24 LID HINGE - LH/RH 2% 532.00
25 BONNET IMPACT PROTECTOR - CENTRE 5 24.00 18.88
26 BONNET IMPACT PROTECTOR - LH/RH 25 48.00 37.76
27 COVER-LH $ 53.00
28 COVER-LH 3 27.00 21.04
29 COVER-LH $ 20.00 15.36
30 STRIKER - LH/RH 2 % 88.00
31  LIDLOCK $ 188.00
32 BOWDEN CABLE - CENTRE 25 100.00
33 LED HEADLIGHT - LH 3 6,973.00 5,578.40
34 POWER MODULE FOR MAIN LIGHT $ 695.00
35 CONTROL UNIT FOR LIGHT CONTROL SYSTEM  § 657.00
36 LIFT CYLINER - LH $ 184.00
37 REFRIGERANT LINE $ 145.00 115.60
38 REFRIGERANT PIPE 5 453.00 362.40
33 FRONT DOOR - LH 3 2,048.00
40 OUTER DOOR SEAL - LH 3 176.00
SUB TOTAL FOR PARTS $ 14,723.00 10,592.16

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 IUbi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regqn No. SLT 9355 U.

Damaged Parts & Prices

S/IN  Parts Description SiNett Remark
c/f $ 10,592.16
41 CLEANING SOLUTION $ 64.00
42 ATTACHMENT PARTS FOR FRONT DOOR - LH $ 462.00
43 DOOR CATCH $ 92.00
44 DOOR CATCH COVER $ 13.00
45  WINDOW SLOT SEAL WITH TRIM STRIP 3 265.00
46  TRIM STRIP WITH CHROME STRIP 5 222.00
47 BONDING AGENT ] 43.00
48 SUNDRIES 5 500.00 ) 19.36
TOTAL FOR PARTS $ 2047000 § 10,671.52
TOTAL LABOUR CHARGES $ 8,672.00 § 5,232.00
GRAND TOTAL $ 2914200 § 15843.52

Al charges are not inclusive of GST.

Legend :

Remarks (OK) = Appraved, Remarks (X) = Not approved
Spare pans are Special Natt,




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel!6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
£07-16 AlG Building 6841 1183
Singapore 079120 Nora.khailg premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLT 9355 U PA/OD/ 092/ 2018/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLT 9355 U, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLT 9355 U claimant, Mr.
Amos Lee Chee Keong, please find the related document per attached.

1. A copy of the Original invoice no. 85013354 — 8816.310.57

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9011,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AlG-SLT 9355 U

from

Telephone +65-
Telefax +E5-
EMail

Cur department
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 156080
Telephone (65) 6566 1111
Telefax  (85) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Motitied | EstSubmilled | Ad) Assigned : Pn:!]_f.pt i_&i}'ﬁaﬁg@ [ 1na Auth'ed ~ | Starus J
25 Sep 2018 245ep2018  S$15843.52 | S$15,843.52 Pending for Survey .
Main 09:31 Edit Estimates l View Rpt | | Report
Edit Adj Rot_| ' l Cancel Case |

Claim Details

| CLAIM SUBFOLDER DETAILS I —_ =
nsured. AMOS LEE CHEE KEONG, _1D: 57527518H

i’é?ﬁiﬁﬁ iu’:dn 58
Vehicle Reg. No.: SLT9355U Date of Loss: [10 Months and 3 Days From LTA
- : | = Reg Date (Man Yr}]
Claim Type: _ﬂD ! 546??6?595513 Fnlh:'r.fl:nver Hote No.: 1700075439 (Comprehensive)

EXCES5S: | 5%600.00

Repairer, Premium Autamabllu Pt_- Lid | {UIl] 55 Ubl- Road 1, 4DHE'9'3 Uk - Tal: 5?53‘932&-“982?}9911

Handing Insuser: ALG Asia Pacific Insurance Pte. Ltd. ESﬂ] = Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi zurlnn] |

| MimiZarina. DallyAmrig@aig.com =

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt

| |due 03/10/2018] L
Drrver/Custodian:  KRISTINE LEE WAI MUN H."r o Female}, "E‘.’l:iff.?!.i"ﬂE“r _ Talk: +ES'QID_?3_-]!'E_2I?

ASSOCIATED MAIL RECEIVED ' View All |

. A]G S0 (25/09/2018); Alert - Adj Mandate WHI {5‘17“3 W] - SLT9355U - Claim Handler: Dally Amri...
s AIG_SG (24/09/2018): SLT9355U / OD / 19/09/2018 / Coverage & Excess update

Compose Case Mail

=
ALL ASSOCIATED TASKS View AN |  Search Tasks |  Create Mew Task | Complete |

Due Date Priority  Type Task Group Subject Handler Asgigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLT9355U (64677675985G)
oD
Sep 19 2018 8;:00PM
[AMOS LEE CHEE I('EBHG]
Premium Automobiles Pte Ltd

Upicad Documents | Upicad Phates | Compose Mew Letter | Upload video I__I.bpl_ud audia | View Use viewer
Assessment Reports = Loeroage
o | Finalized On (LKK Auto Consultants Pte Ltd (HQ) 2 | Thumbnail | Print
1 24/09/18 14:08  Adjuster Immediate Advice - ) | Load HTM
Photos/Images = ___— = 3perpage v | &
No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print|
1 24/09/1813:15  General View © | Loadwc | @ |
F .24f|}'9,fia 13:15 .t:hassls Number _ﬁ_' Load IPG _E!_!
3 24/089/1813:15  General View - - ' © | Looorc | @
s 24/09/1813:15 | General View o | Load G | [ '
5 I24.I'IJ’9_.".1.3 13:15 IGEI'IEI“ll Whew n I Load JPG E I
6 |24/09/1813:15 | General View __ - - © | Lwawc | @
7 24/08/1813:15 | General View | @ | Load s &
8 ::_ag'usna 13:15  General View ©  wedrc _- |
9 |24/09/1813:15 | General View g | @ wadrc | @
10 |24/09/18 13115 | General View '@ Load G
11 :24309315 13:15 :theral View - 0 loadwc | @ |
12 24/09/1813:15  General View - O | Load G | :
13 24/09/18 13:15 :Gi.-nerhl View B O | Lo we | @
14 74/09/18 13:15  General View o IK ] , Load °G | [
15 |24/09/1813:15 General View i O | owirwc | @
16 -z.aml;;za 13:15  General View - - 0 : Load 7 | [ .
17 24/09/1813:15  GenerslView - O aiwc | @
18 24/09/1813:15  General View dTTn;um ®
19 24/09/1813:15  General View - | @ | Loades
20 24/03/1813:15  General View S __ﬁ.:-LnadJE_ W
21 '24,ru9;13 1315 General View - B 6 | acwc | F
27 24/08/1813:15 | General View _ 0| Loacwre | [
23 24/09/18 13:15  General View o o ' ©  acws | ™ |
24 |24/09/18 13:15  General View a _ e ﬂ Load JPG ﬁ'
5 24/09/18 13:15  General View ' o © | weawe | @ |
26 |24/09/1813:15 | General View o 0 s | @
27 |24/09/18 13115 | General View - - O  Leadws [ ‘IIEE I
28 | 24/09/18 13:15 | General View e - : ‘ (4] Load IPG |
20 | 24/09/18 13: 15 - ;G;r!nrg_l View . B © Lodre

30 24/09/18 13:15 General View
31 | 24/09/18 13:15 General View

32 | 24/09/18 13:15 General View
33  24/09/18 13:15 General View

34 24/09/18 13:15 General View )
35 I 20412718 ;?:_ﬂﬂ___lleips.:pfcﬂon Photo )
36 20/12/18 17:04 neinspecﬁ:-_-; Photo
37 20/12/1817:04  Reinspection Photo
_;!; 25;1ﬁ;13 17:04 Reinspection Photo
35 20/12/18 17:04 Reinspection Photo
|40 20712718 17:04  Reinspection Photo

Load IPG
Load JPG

Load JPG
Load JPG
| Load IPG

]
a
SR IEICIEIEIEIEIEE

1 ]
eoocoOCCOO0
e el
=]
[=%

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 30/1/2019



Merimen e-Claims

Page 2 of 2

| ®
41 20/12/18 17:04 Reinspection Photo o | Load PG
i ciaatln il S - S | | e 4|
42 20/12/18 17:04 Reinspection Photo © | adwc |
43 20/12/18 17:04  |Reinspection Photo O s @
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LKK Auto Consultants Pte Ltd coregNo:13ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. QOur File No: CC3/AIG18017286/ASD3IN2
AIG Building, 78 Shenton Way #08-16
REFERENCE
insurediClaimant:  AMOS LEE CHEE KEONG Policy No: 1700075439
Date of Loss: 19092018 MNature of Claim: ©D Claim No: 646776759856
ESCRIPTION & IFICATION OF VEH
Reg No: SLT9355U
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND4536T
Reg. Date: 16/11/2017 (Man. Year: 2017) Chassis No: WAUZZZF44)A023477
Colour: Black Odometer: 9971 km
Engine Capacity: 1395 cc
Mal rket Value/New Car S$128.000.00
Price:
Sum Insured (S5): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 8 mm
The shove valuas represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 20,470.00 10,611.52 9,858 48 48.16
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,672.00 5,232.00 3.440.00 3967
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 29,142.00 15,843.52 13,298.48 45.63
- Excess (S%) &00.00 600.00 0.00 0.00
(5%) 28,542.00 15,243.52 13,208 48 46,59
+ GST 7.00/7.00% (S%) 1,997.94 1,067.05 930.89 46.59
Mett Amount (S§) 30,539.94 16,310.57 14,229.37 46.59
INSPECTION
Date of Assignment: 24/09/2018
Date Inspected: 24/09/2018 Inspected At: Premium Automobiles Ple Ltd (UBI}
55 Ubi Road 1
Singapore 408699
Estimated Pericd of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This report represents our findings al the lime and place of inspection stated herein. Such inspection has been carmed oul fo the best of our
knowiedge and abiity but any othar fabilty under any other circumstances is heraby exprassly aexciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition

1 1 *‘FRONT BEUMPER Distorted

2 1 *FRONT BUMPER FIXING PARTS Mot Necessary
3 2 *SECURING STRIP Mot Mecessary
4 1 *GRILLE SATIN BLACK-CENTRE Mot Necessary
5 1 *CLOSING ELEMENT-CENTRE LOWER Mot Necessary
B 1 *AlIR GUIDE-LH Cut

7 1 *AIR GUIDE GRILLE-LH Damaged

2 1 *GUIDE SECTION-LH Damaged

g 1 *FRONT FENDER-LH Distorted

10 1 *ATTACHMENT PARTS FOR FENDER MNecessary

1 1 “CLOSING ELEMENT-LH Damaged

12 1 *BRACKET FOR FENDER-LH Damaged

13 1 *‘BRACKET FOR DEFORMATION-LH MNecessary

14 1 *BRACKET FOR FENDER Eent

15 1 *BRACKET Damaged

16 1 ‘FRONT FENDER BRACE-LH Bent

17 1 “WHEEL HOUSING LINER-LH Deformed

18 1 *ATTACHMENT PARTS FOR WHEEL LINER Mot Mecessary
19 1 *WHEEL SPOILER-LH Deformed

20 1 “SPOILER-LH Cracked

21 1 "BONNET Dented

22 1 *ATTACHMENT PARTS FOR BONNET Mot Necessary
23 1 *STOMNE CHIP GUARD Necessary

24 2 *LID HINGE-LH/RH Mot Mecessary
25 1 *BONNET IMPACT PROTECTOR-CENTRE Necessary

28 2 *BONNET IMPACT PROTECTOR-LH/RH Mecessary

27 1 *COVER-LH Mot Necessary
28 1 *COVER-LH MNecessary

29 1 *COVER-LH MNecessary

0 2 *STRIKER-LH/RH Not Necessary
31 1 *LID LOCK Mot Mecessary
32 2 *BOWDEN CABLE-CENTRE Mot Mecessary
3z 1 *LED HEADLIGHT-LH Cut

34 1 *POWER MODULE FOR MAIN LIGHT Not Necessary
95 = *CONTROL UNIT FOR LIGHT CONTROL SYSTEM  Not Necessary
B’ 1 *LIFT CYLINDER-LH Mot Necessary
a7 1 *REFRIGERANT LINE Bent

3/ 1 *“REFRIGERANT PIPE Bent

/s 1 *FRONT DOOR-LH Repair

a0 1 *OUTER DOOE SEAL-LH Mot Mecessary
41 1 *CLEANING SOLUTION Not Necessary
42 1 *ATTACHMENT PARTS FOR FRONT DOOR-LH Mot Necessary
43 1 *DO0OR CATCH Mot Mecessary
44 1 “DOOR CATCH COVER Not Necessary
45 1 “WINDOW SLOT SEAL WITH TRIM STRIP Mot Mecessary
45 1 “TRIM STRIP WITH CHROME STRIP Mot Necessary
47 1 *‘BONDING AGENT Mot Necessary
48 1 *SUNDRIES Necessary

F=Franchisa parl. S=SpcNett

Page 2 of 3
Repairer's Amount
1,849.00F5 *1,479.20F5
245 00FS *-FS
B000FS *-F5
171.00FS “FS
180.00FS *F8
73.00FS  *57.B4FS
118.00F3 “94.00FS
31.00F5  *24.56FS
B65.00FS *532.00FS
45.00FS *35.84FS
44 00F5 *3456FS
31.00FS 24 16FS
43.00F8  *34.16FS
27.00FS *21B0FS
15.00FS *11.78F5
103.00FS  *B240FS
215.00FS *17160FS
78.00FS *FS
63.00FS *B50.16FS
J0.00FS *23.92F5
2,163.00FS *1,730.40FS
105.00FS ~FS
44 00FS *14 56 FS
532.00F5 “FS
24 00FS *18.88FS
48 00FS *37.76FS
53.00F3 *F5
2700FS  *21.04FS
20.00FS *15.36F3
88.00FS *F5
188.00FS “FS
100.00FS “FS
6,973.00FS *5578.40FS
695.00FS *F8
657.00F5 *“FS
184.00FS3 - FS
145.00FS *115.60FS
453.00FS *38240FS
2.04800FS *Fs
176.00FS *F5
64.00FS “FS
462.00FS *F8
92.00FS *-FS
13.00Fs F3
265.00F5 “FS
222 00FS *FS
43.00F8 “F5
500.00FS *18.36 FS
10,611.52

Total Parts (S5) 20,470.00

—

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 360.00 360.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
AND HEADLIGHT WASHER ASSY

2 TO REMOVE AND RENEW LHS AIR CONDITIONING MNew 480.00 480.00
PIPES.TO CARRY OUT VACUUM AND REGAS
3 TO DISMANTLE AND RENEW FRONT MNew 3,800.00 2,000.00

BUMPER,BONNET,LHS FRONT FENDER,LH5
HEADLIGHT AND LHS FRONT DOOR.INSPECT LHS
FENDER INNER SUPPORT FOR DAMAGES.RE-
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

4 TO RESPRAY FRONT BUMPER,BONNET,LHS FENDER New 3,500.00 2,200.00
AND LHS FRONT DOOR,HINGES

=] TO CARRY OUT WHEEL ALIGNMENT New 240.00 0.00

& TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (S§) B,672.00 5,232.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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