Vic (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 22 August, 2019 3:41 PM

To: Poh Kin (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SDL

8322H (OI) AND SDN 7372J) (TP) ON 16-09-2018; LKK ref : Our Ref:
CC6/LPC18027249/Aha3; Lonpac ref:18/18/18/VP05/020933 [External Confidential]

Lonpac External - Confidential
Dear Poh Kin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

g

= lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto:pohkin @lkkauto.com]

Sent: Wednesday, 21 August, 2019 6:02 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SDL 8322H
(OI) AND SDN 7372J (TP) ON 16-09-2018; LKK ref : Our Ref: CC6/LPC18027249/Aha3; Lonpac
ref:18/18/18/VP05/020933

Importance: High

Without Prejudice

Our Ref:  CC6/LPC18027249/Aha3
Your Ref: 18/18/18/VP05/020933

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SDL 8322H (OIl) AND SDN 7372J) (TP) ALONG DAIRY
FARM ROAD ON 16/09/2018

We refer to the above matter.



Liability: The accident occurred when OID collided into the rear of TP vehicle, Liability is down against our
Insured.

Summary to offer to third party repairer, Hua Meng Spray Painting Workshop is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair S 5,144.60 S 1,700.00
2. Loss of Rental S 240.00(5120.00 x 02 days) S 200.00(5100.00 x 2 days)
3. LTA search S 7.45 S 7.45
Total | $ 5,392.05 $ 1,907.45

**3 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F L7

-

Save the ELarth- Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)

Sent: Thursday, 23 May 2019 6:31 PM

To: 'GERALD POH WEE BIN' <geraldpoh @lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - 18/18/18/VP05/020933) AND
SDN7372J (TP : LKK REF - CC6/LPC18017249/Afa3) on 16/09/2018

Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC6/LPC18017249/Afa3
Your Ref:  18/18/18/VP05/020933

Dear Sir / Madam,

We refer to the above matter.



Enclosed revert of vehicle: SDN 7372)
We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LSES

Save the ELarth- Print only wherr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Sent: Monday, 12 November, 2018 5:35 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Cc: MT_Claim_SG <mt claim@]onpac.com>

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372J (TP :
LKK REF - CC6/LPC18017249/Afa3) on 16/09/2018

Our Ref : 18/18/18/VP05/020933
Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 16 October, 2018 8:59 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Poh Kin (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372] (TP : LKK REF -
CC6/LPC18017249/Afa3) on 16/09/2018

Dear Sir / Madam,



We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for
our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 10 October, 2018 9:10 AM

To: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim @lonpac.com>; Poh Kin (LKKAuto) <pohkin @lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372J (TP :
LKK REF - CC6/LPC18017249/Afa3) on 16/09/2018

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for
our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Sent: Tuesday, 2 October, 2018 10:12 AM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372J (TP :
LKK REF - CC6/LPC18017249/Afa3) on 16/09/2018

Dear Mei Kwan,

Our insured still has not lodged the report.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
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300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 2 October, 2018 8:40 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Poh Kin (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372] (TP : LKK REF -
CC6/LPC18017249/Afa3) on 16/09/2018

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for
our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Sent: Monday, 24 September, 2018 12:16 PM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>

Cc: MT_Claim_SG <mt claim@]onpac.com>

Subject: RE: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372J (TP :
LKK REF - CC6/LPC18017249/Afa3) on 16/09/2018

Our Ref : 18/18/18/VP05/020933
Dear Mei Kwan,

Our insured has not notified us of the accident and we are making enquiries.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Friday, 21 September, 2018 5:02 PM

To: MT_Claim_SG

Cc: GERALD POH WEE BIN; ONG LI LI; ericwoo; Poh Kin (LKKAuto); Hsiao Tong (LKKAuto); Admin A
Subject: Direct Settlement - Accident Involving SDL8322H (OI : LPC - TBA) AND SDN7372] (TP : LKK REF -
CC6/LPC18017249/Afa3) on 16/09/2018

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SDN 7372] at M/s Hua Meng Spray Painting Workshop - Kaki Bukit.
Enclosed for your perusal is:
e TP GIA report
Please be informed that the estimated cost of repair is not ready yet.
We will revert to you on preliminary advice in due course.

Meanwhile, kindly assist to verify validity of our insured’s policy and let us have a copy of insured’s accident
report for our necessary action.

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841
2132.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



