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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=71320&tab=invoices

S8MOOW57

CC3/ASM18017243/Kpa3q2
&

17 September 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Sep 2018 10:05:00 AM

13 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SHD9980X
Vehicle
Registration #

Make TPVD RENAULT

Model LATITUDE-2.0

Service Address

Primary Contact/Insured

Joanne Lee =
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Settlement CHARLES AARON DE SILVA
BLK 440A #09-185, FERNVALE LINK, 791440,
Singapore
+6581613930
CHARLES.DESILVA@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=71320&tab=invoices 2/5
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NAME

I ASM-LKKInvoicel - AC2108729.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B Email to TP dd 141121.pdf.pdf

B LTA Search Receipt.pdf.pdf

B Rental Rate & Mileage.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=71320&tab=invoices

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/

Assessor

expense

Others

Others

Third Party

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

10
December
2021

4 March
2021

4 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651415?token=ccb712fc-0443-4499-897a-311f363c4c43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651190?token=cfe2a098-b17d-4e12-8433-91b89ff7a238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651189?token=070a6a6c-d37d-4e57-9d90-b8a00857e586&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632260?token=50c0227d-9a7d-4883-95fd-2deae91c054e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048593?token=d5c1741c-db6e-489a-8e8b-edad11dfae9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048592?token=d2255a4d-07a7-4203-82d8-07f89d61b587&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I TP-MANDATE IA dd 040321.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B LKK Survey Photos.pdf.pdf

I SHD9980X video.mp4

Ik 0! Video.MP4

[l SFK9558U INSD GIA REPORT.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=71320&tab=invoices

TYPE

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Estimate /
Quotation

Others

Videos

Videos

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

YU Dominic Yishan

WANG Peter

DHIWAR Namrata

DATE
UPLOADED

4 March
2021

4 March
2021

4 March
2021

1 March
2019

26
September
2018

24
September
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048590?token=9899ff66-ca4c-4612-b72d-2ff6c6cd2ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048586?token=08b18b16-0b0a-4901-811d-2b3bc40cff6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048587?token=fb58f9cb-09bd-4e5c-8492-f6aca8fc9a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:746590?token=1e711b05-4eff-4a09-890a-dbd3d23cabb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462558?token=2911d065-d99b-4c37-8a77-0986d6ca4bd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:455476?token=899cece1-972e-4971-80cb-dbecf41fd68b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE
I EMAIL FROM WORKSHOP WITH ESTIMATE & Forms/ Claim Estimate /
TP GIA REPORT.msg.msg Documents Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=71320&tab=invoices

AUTHOR

DHIWAR Namrata

DATE
UPLOADED

24
September
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:455474?token=086d8bbd-a284-4082-8ac4-fffd7c0f3a69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

