Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Biz Reg. No. 53103069E
GST No. M20098505-2

LETTER OF DEMAND

YourRef: cei ] As 8211237 fos
OurRef: gpGleMA

To: A’(A

Dear Sirs,

ACCIDENT INVOLVING “PGIST\A o 21826528 oo (9-918

We are claiming on behalf of our client TAN  LwE BAwg owner of
vehicle number €34 P S involved in accidenton [ 4-9-1

with vehicle sLe>6E2G along/at Boord LY 1AY “

Description of claims:

Cost of Repairs s (>93Bh-us (Incl 7% GST )

Loss of Use/Reqtal s x_!® Days =§_ 800

Medical Fee 5 (Incl 7% GST)

Search Fee s > (Incl 7% GST)

TOTAL s (z7]3e-23

We are claiming in full and final settlement of § (z7]3¢- 02 payable to

Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy.wong@vw.com.sg

Dated this of D5NOV 2018




!’ ']"/ Aufo

i e Consultants
Al 0 B L R Pte Lid

31 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 62564315

8t October 2018

TIN MYO HTET

Block 704 Hougang Avenue 2,
#05-243,

Singapore 530704.

Dear Sir,

OUR REF : CC4/ASM18017237/T1fb3

YOURREF :SLQ 2632G

ROAD TRAFFIC ACCIDENT INVOLVING SLQ 2632G, SDG 1081A AND OTHERS
ALONG COMMONWEALTH AVENUE WEST ON 19.09.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s Volkswagen Centre Singapore, acting on behalf of
the owner of SDG 1801A against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal AXA
Insurance Pte Lid.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may
be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

¢ Driver's driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)



g’ V'{ Auto

-~ Consultants
el 3. B Ple Lid
51 UBLAVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1 (065) 62564315
» Video footage of accident (if any)
e Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,
al

Ny
[
N
PolKin, Chong
Case Handler
DID: 6841 2132

FAX: 6741 4108
Email: pohkin@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



Date - )Dh ’2019'

Dear Sir or Madam :

To whom it may concemn,

RE: Authorization to act on behalf

Vehicle No.: £b§ og(A

I, Tan Ling Fa&g , bearing NRIC Number $3s7e94¥ L |
would like to authorize __ A4 ‘fmwg Huwan , bearing NRIC
Number $73502>F , to act on my behalf for all documents

and repair for the above said vehicle.
Thank You.

Yours Sincerely,

Pt

Signature



Volkswagen Centre Singapore

Biz Rag. No. 53103069E
GST No, M20098505-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING _ SDA (0§1A and SLR 26326, on lafoa)1

Own vehicle's number Othar vehicle's number Date of accidant
along Boow LAy WAY  Towmo (Omnov WeaTH  Aue WeT
Accident location
BY THE LETTER OF AUTHORITY, I/we, Tan Lk Fawg
Name of Policy Holder & IC / Passport number
of SAS7 4 owner of Vehicle Registration
Number 506 Ivsla hereby irrevocable appoint Volkswagen Centre Singapore

Own vehicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *ifwe may

—{- = = gRc—uhRc e Sutrartice v o - c rup‘i.;ynus.;il
*party/parties or alternatively under Insurance Policy number M [ Q0¥p0 LY taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *melus arising from the Accident (loss and

damage)/.

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

4. Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *I/we have hereunto to set *my/out hand and sign this 1 of the month
oLt Year _ 20'¥

Signed & Delivered By:

i
Policly Hldhr A

Witness By: &




v 2% redefining /insurance
CLAIM REF : S8MOOWAT
INSURED : TIN MYO HTET

Provide s that this discharge of my claim
for dam relating to the damage to my vehicle
shall prejudice or affect or preclude me

ing a further claim for general and special
damages for my personal injuries sustained

in the same accident

DISCHARGE VOUCHER

We/| TAN LING FANG, NRIC No. $7578444/1) hereby agree to accept the sum of dollars [thirteen
thousand five hundred thirty-six and cents eighty-three only) (5% 13,536.83) paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind Including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SLQ 26326 as a result of an accident on 19"
September 2018 of which we/I were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer

of motor vehicle no. SDG 1081A.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SLQ 2632G in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/! hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in

respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatscever
on the part of the said insurer, owner and/or driver of vehicle no. 5LQ 2632G.

Dated this | !9}—!29 1 day of
i

Claimant’s Signature

N
—= '
NRIC no./ Company Stamp

SIS EY4T

Acteundant

Occupation/ Business

Address

939 tuln | fve PoF- 4 S(643763)

Telephone No.

939347152

Witness's Name

S VA

Witness’s Signature

: fln:;)‘ Cipnd, /‘/&J"’"\

Witness’s NRIC No.

i s
: '\"7—{)—97)1!‘:

AXA Insurance Pte Ltd (Company Reg. No, 199903512M)

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Customer Centre #8101

Tel: +65 6880 4888 Fax: +65 6338 2522 Website: www.axa.com.sg



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P45716

Biz Reg. No. 53103069E
GST No. M20098505-2

SERVICE ORDER NO: 18IP2503 VEH No SDG1081A
SERVICE CUSTOMER NO.: V000066 DATE: 15110118 Pickup:
SERVICE CUSTOMER NAME.: AXA Insurance Pla LIg VIN NO.: WVWZZZAUZHWOB0817  KM: 25,072
TELEPHONE NO.: GEARBOX CODE: Engine No.:
FHDRESS 8 SHENTON WAY MODEL: GOLF A7 1.4 CL 82 (0SG)
#2701 AXA TOWER SA: Kong Charmaing
Slmue Next Appointment Date :
Postfml nen Next Appointment Mileage : 0
No. DESCRIPTION ary uom UNIT PRICE AMOUNT
AXA DIRECT SETTLEMENT
DOA 19.9.2018
SURVEYOR LKK
TP VEHICLE SLQ2632G
Labor
1 LABOUR FRT 1.00 UNIT 240.00 840.00
2 LABOUR REAR 2.00 uNIT 840.00 1,680.00
3 R&R REAR WINDSCREEN 1.00 UNIT 840.00 840.00
4 SPRAY PAINT FRT 1.00 UNIT 800.00 800.00
5 SPRAY PAINT REAR 2.00 UNIT 800.00 1,600.00
6 B&P NUMBER PLATE FRT 1.00 ST 80.00 80.00
7 B8P NUMBER PLATE -REAR 1.00 ST 80.00 80.00
8 Tow SVC- Qualily Recovary Services 1.00 UNIT
9 Tow SVC- Qualily Recovery Services 1.00 UNIT
10 PROGRAMMING & CALIBRATION- NETT 1.00 U 480.00 480.00
1" CHECK WIRE HARNESS, ECU, SENSOR.SOCKET 1.00 TU 280.00 280.00
ltem
12 FRONT BUMPER COVER 1.00 PCS 1,041.58 104158
13 FRT RADIATOR GRILLE 1.00 PCS 44145 44145
14 NAME PLATE 2307SI 1.00 PCS 68.13 68.13



Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVICE CUSTOMER NO.:
SERVICE CUSTOMER NAME.:
TELEPHONE NO.:

ADDRESS:

Post Code:

A
22
23
24
25
26
Fig
28
29
30
3

32

Service Tax Invoice No. SV18P45716

181P2503
CVa00086

AXA Insurance Ple Lid

8 SHENTON WAY
#27-01 AXA TOWER
Singapore

0B8811

DESCRIPTION

NAME PLATE GOLF
SENSOCR BRACKET REAR
SENSOR BRACKET REAR
SENSOR BRACKET REAR
SENSOR BRACKET REAR
SENSOR BRACKET FRT
SENSOR BRACKET FRT
SENSOR BRACKET FRT
REAR BUMPER COVER
REAR DIFFUSER

REAR BUMPER STRIP
BOOT LID

BOOTLID GASKET SEAL
2K GLUE

PRIMER

CLEANER

APPLICATOR
2KADHESIVE

ary
1.00
1.00
1.00
1.00
100
1.00
2,00
100
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00

1.00

VEH NO.:

DATE:

VIN NO.:
GEARBOX CODE:
MODEL:

SA:

8iz Reg. No. 53103069E
GST No. M20098505-2

SDG1081A

15/10/18 Pickup:

WVWZZZAUZHWOE0917 KM
Englng No.:

GOLF A7 1.4 CL 82 [DSG})

Kong Charmaine

Next Appointment Date :

Next Appointment Mileage : 0

YoM UNIT PRICE

PCS .37
PCS 1549
PCS 15.49
PCS 16.49
PCS 15.49
PCS 16.49
PCS 15.48
PCS 15.49
PCs 986.45
PCS 322.45
PCS 58,12
PCS 1,511.56
PCS 276.43
PC8 158.35
PCS 29,06
PCS 100.93
PCS 10.60
PCS 89.84

73T
1549
18,49
15.49
1549
15.49
30.98
15.49
986.45
32245
58.12
1.511.56
276.43
159.35
29.06
100.93
21.20
89.84

25,072



L

Volkswagen Centre Singapore

Service Tax Invoice No. SV18P45716

Biz Reg. Ne. 53103069E
GST No. M20098505-2

SERVICE ORDER NO: 181P2503 VEH NO.: SDG1081A

SERVICE CUSTOMER NO.:  CV0D0066 DATE: 15/10/18 Pickup:
SERVICE CUSTOMER NAME.: AXA Insurance Pte Lid VIN NO.: WVWZ2ZAUZHWO60017 KM 25,072
TELEPHCONE NO.: GEARBOX CODE; Engine No.:
ADDRESS: 8 SHENTON WAY MODEL: GOLF AT 1.4 CL 82 (DSG)
H27-01 AXA TOWER
SA: Kong Charmaine
Singapore .
Next Appaintment Date :
Post Code: 063811 i :
Next Appointment Mileage ; 0
Ne. DESCRIPTION ary uom UNIT PRICE AMOUNT
33 ACTIVATOR 1.00 PCS 28.52 28.52
34 BONDAGENT 1.00 PCS 64.27 64.27

GST (7%) AMOUNT:  B846.20 |
TOTAL AMOUNT: 12,934.83 ‘
I

Lid

Customer Babtip g oy

NOTICE

1. All fund transfer payments should be made payabie fo gen Group Singapore Pte Ltd Bank Account: 2528214002 Swift Code: DEUTSGSG Please indicate

Customer Name and Invoice Numbar in the payment

,Phone : Fax :



| Invoice https://singapore.merimen.com/claims/index.cfm?fusebox=MT

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

'NSURANCE 6 Raffles Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to S5pm
RECORDS MANAGEMENT CENTRE g5t Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-145874

Date of Request: 21/09/2018 Your Ref No: Online Purchase
Volkswagen Centre Singapore

247 Alexandra Road

Singapore 159934

Dear Sir/Madam,

Enquiry Date 21/09/2018

Enquiry By Edmund Goh Hui Huang

TP Vehicle No. SLQ2632G

Accident Date 20/09/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLQ2632G AXA Insurance Pte Ltd 30/06/2018-29/06/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association
of Singapore and we take no responsibility for thelr accuracy or contents and shall be under no liability whatsoever for any loss or damage
arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

1of2 21/9/2018, 8:58 .




Invoice

GENERAL
INSURANCE
ASSOCIATION
RECORDS MANAGEMENT CENTRE
Our Ref No: GR-18-145874

Date of Request: 21/09/2018

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158934

https://singapore.merimen.com/claims/index.cfm?fusebox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

20of2

Dear SirfMadam,

Enquiry Date 21/09/2018

Enquiry By Edmund Goh Hui Huang

TP Vehicle No. S5LQ2632G

Accident Date 20/09/2018

DESCRIPTION AMOUNT (S$)

TP InsurerEnquiny. 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[] Chegue

21/9/2018, 8:58 .



