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[PRELIMINARY ADVICE

ateTime: Semt By

Call O Ry | \ Fu 1
Adtercall irw OF | o
Documentation Check List:  Hamdler  Typist

RO T '||| |i|' non-pickap) ]_I

Afercall lv w0l ]

Aisharisation Ta -"ul | _| =
|“%.’:.~’"_k_‘f_~{":'1&’-. .
Final Bepar Bl L

L& s Bl Invonce: ______:: i _:
Tlmlng Tvaice : _E__
LTA/GIA: ___;% 1
Medical Bill: ]
e i VO e

Mandate/Reject Invnction:

LoD =20

Pa!. micnt Breakdown Formi:
Pos1-Repair Photos:

Cihers:

FINALTAATION
Repair Cost: L'

Dot Time:
5%

Conlirm with:
5:; davs | Reduction: o

{

Comliem by

Enuail |:|_IZ'||t |_|_

FINAL SETT LI'_.'hlk.'\'l'

Dt Tunme: a—ﬂ*ll‘} Cuonfirm with =7iow e fﬂék_

E m'n.l|..-"'r| -H'!.".xli |

Final Liability:
Fcjras Cosl:

oo
ﬂﬂ%m

(Agreed £ Assessed) BOLA S/N Mo, @

|1 NO or B 28, Ass. Lia

COWD kL~ SAoR0 ""—wg

Lowol Remal LOR: |55 070,09 (| &  days x $135.3% =

Loss of Lse (LOL: |55 - f‘~ S | Vﬁ:ﬁ{ﬁg\

Loss of Incomae (LS o X days) | -[

LOR anly LOU anly [:I_tm . U}HII LOR + 1.0  [Tick only on] - TEE .
GLALTA Search 55 400 S e

Medical: [BF: = III:_Iqurn tatus: Ni lerE}I!l’.l."]"'rl"-'mt‘ Seule
[sbursement: 55 = it Tow! Independent ) |2} Beprort Format: —

Largal Cust &5 = 31 Burvey lee: %iw

Teal: N5 Eﬂﬂ,uu Giluhal Sum 5%: ﬂ%ﬁﬂ-ﬁr

FINAL PAYMENT DarefTime: Confirm with: Emaill__J cal |

Paye 1 55 6400.00 Nane 1 ST Towis P LHdl - - — 'T)\‘3
Payer 22 (SWkeifNA) |85 . - - B ’/U\-h
Payee 3 (Strike it NAY S5 | Name 3:




s %’ . REF:
DAY AT
i l ASSIGNMENT
From: Date: . |VehlNo :?_&F)ﬂ']ﬁ__ Yeregn: PUf | A"‘_Ll s
Estimaleg Cost. S Type: M.Car [ M.Cycle | Bus ! Van | Lorry | éﬂ { Prime Mover |
00/ {p WS /TPRES!ODRES [ EVA [ INV | MY Truck | Trailer or
To Inspect Vehicle No: e s et | Make: oYor me’j E:a’ 5 _-::_c_ f;ﬁ_ﬂ"_
at Workshop mis ) Colour w N _#gﬁn.auredf;tmﬂ_.ﬁ; -
of - spreadng 436399 T/Radio: Insured | Std / NI | NA
Insured: e, ! = Eng/No: -
s oNe  JTOkN FbuXes THIYS
ClaimsNo. - Gen. Cond: Good | Fail Poor | Bumnt
Sum Insured: Excess - Steering: jiordes | Jammed | Leaked / Burnt or
(Client's Record) B Brake: guammmfuak&dmum or -
Make of Veh: - Modi; Nil | | STD AJRim ar -
Tyre Size: E ﬁ,‘;{ 6“5&5‘{
{Palicy Condition) R - -
Remark: The veh had commenced its NS | OIS | |BS/DUN/EXNOVA/GY |FS/LIZAIMIC OHTSU /PR/SUMI
repair at the time of inspection. | ] TOYO ! YOKO or fﬁm
Bal. or Market Value: tﬂ_ Froni N N Bear
IDAC Accident Rport; Cur;sistent? :Yes or No - R/Bal S mm RiBal, S'- P
GIA [ PR Seen: == Consistent? : Yes or No LBal —_ﬁ_;__ mm L/Bal. 5" - mm
— % days Res: Yes or No DOA. ;Ll;_zig DOl _ﬂoﬁ
Lum Sum; 10 % 3Val: Yes or No Survey held at SmAT
CA | REV | REP. | 24HRS Des. of Damages: Frt | Rear | O/S | NIS | UIC | Rooftop or
Vehicle: INJOUT | = =
Date: Persan Contacted: The WIC I Chassis frame | Body Structure affectsd due to collision
Date! Time | Action/ Instruction B B S N
ot ity (i — 0| 15/ 2:5¢
L\ & X Yy )
S T 5 WV 21 L
Diate/Time, Fie Pass 1o? D: Preli. Report Days Of Repair:
N - D: Final Report Resurvey No. of Trip: - Survey Fes: S
Date/Time, Fie Retum 17 Transportation:
s Add Fee: : Site Insp i[$_ J_swrs_s | B
D: Interview '[5_ B ), Pholos N -
ReportFormat: B D:Tech. Invs ($ ) Ofhars
LumpSum/1BL:(S [ Jweekena s
- N TOTAL _II
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Faya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automaobile

AlIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref : CC3IAIG18017230/R1ub3

AR

CHARTIS BUILDING Date: 21-09-2018
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 2467X Veh. Inspected SHBE 1947G
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/09/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
Ceneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/08/2018 |Inspectinn Date 20/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

ByIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
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SMRT Accident Vahlzle Repair Estimates
i
2 Harad L *-Seclion A - Accldant Dotalls -

R.-qi;-hiii.;\n Narber = ISIH.'I.N‘.I';:“ e =
Case Reforence Mumber TAXIORMB/2086
Regisiration Date 060814
[Comaany Type SMRT Tads Pie Lid -
Make E'E'run {
Miodel PRIUS ,
Wame of Driver MOHAMMAD KHALIL BIN RAMARI 1
Type of Accident Head ta Rear
Accident Date and Time TEI0S/18 2:45 PM
Accideni Reporied Dale and 15/09/18 12:30 PM
I Tirme |
|5 Sumnveyar Required? s |
Survey by I
\Wehicie is Towed Bach? Yes

Towed Back Dale and Time  |16/05/18 4.30 PM

Replacement Vehicle lssued?  |No

Jolo Card Mumber 240A7EEE

Special Instruction to ARCH any | TOWED 540/ AIG - LEK

Frepared Date and Time 2ZMBAE 7-11 AM

Chassis Number

Milcage

Work Shap

Repalr Complelon Date and
Tirne

B -Summary of Rep

ety
Summary of Repalr E

imates:

Quotation from i;'lc |M.I1nt-u:'| I:ﬁ;.ﬂum;q;r, .lr applicable
Tofal Latour Cost 51,014,00 |:1.uu|:|u
Tatal Spray Cast 51,656.00 SE0OU00
Tolal Spare Parl Cosl 535, TED.62 §2,664.00
Total Cihar Cost '$1,116.00 15520.00
TOTAL COST __H‘.ﬂ!.l? 54, 758.00
Lump Sum Total s000 Tu,mmu s
Number of Repair Days 5.0 6.0
Prepared | Adjusted By Kim Ming Chin RASUL |LEK) T AIG
ARC | Surveyor Sign Off Dale (04102018 9:29 AM I'zmmm 0:45 AM
Signature it L
Remarks LLUIMPSLM REPAIR

LT




SMRT Accident Vehicls Repalr Estimates

-Sectlon © - Quotatlon and Accident Invoice Detalls

Quotstion Humber QM-1812-0308

Invelce j’lum E-r .

uctation Date 13.12.2018

Involees Date

Involce Amount

Propared Date

Section O - Deais

Repalr Estimates

TR [Boeiaten;

|s1,u1 4.00

31.014.00 -~

Total Labour

Eu.m.un

31,014.00

|Part 2 - Spray Painting & Panel Beating Relatod Works

JobSeops "~ [Gvonton fiom ARG  Adawted By Surveyor,
TO F:'.EP‘SéP-Y RERF! BUM;’ER . ﬂ?l.ﬂﬂ e s ‘ $200,00 _. —
TO RESPRAY BUMPER BEAM $180.00 ]smu.un e

TO RESPRAT REAR PANEL $160.00 Is100.00 _

TO RESPRAY TAIL GATE 5378.00 $200.00 —

TO RESPRAY SPOILER 5$150.00 000 4 A ?{

T RESPRAY TAILGATE OUTSIDE GARNISH 5180,00 5000 A A ¥«

TO RESFRAY AEAR SPARE TYRE PANEL 5180.00 I:@.uu AN N
Total Spray Palnting & Pansl Beating $1,858,00

'g600.09

Part 3 - Othar Co

w

TO CHECK WIRING AND SYSTEM FUNCTION

T TEST AND REFIT SENSOR 5YSTEM

TO WASH AND VACLILM

TG REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |8120.00 56000 _
T FACILITATE REPAIR x
TOWING CHARGE 25E6.00 4000 _
TO TRANSFER REAR TAILGATE MEG HANISH $120.00 560.00
TO REMOVE AND REFIX REAR WINDSCREEN 5240.00 512000 -
[T INSPECT RR LIGHTING, MECHANISMS & WATER TEST R [5120.00 000 Lam
(LIGHTING FOR | EAKAGE !
TO APPLY RUST-PROOFING ON AFFECTED AREA S100.00 560.00 _-
10 REPLACE SUNDRY PARTS $100.00 0.00 AN
Total Other Costs §1,116.00 $5z0.00
1BUMPER REAR $458,60 iﬁ' L
BUMPER LIPS 1000 (5181 25.00 S1208 __  [Replace .
GUNPER T (SR [0 [eeams [ ('
AEI
- |ARM SUB-ASSY, AR 000 [$13960 |ndDSF [S0.00_ .. |Replace  |Check L‘l’ il
47030 I8 LH 5 S
2018 [ARM SUB-ASSY, RR 000 [s139.60  |G80p¥  |50.00 |Replace  |Check -f
Eine 47050 BUMPER_RH
BEGaT- ANTEMMNA, ELECTRICAL 0,00 157,40 050 o £0.00 I Reptace Chack I.I{ c.ﬂ..- /‘
3070 [LOWER REAR
SENSOR REVEASE 1.00 S1B0.0O0 |0.00 $180.00__- |Raplace ‘Emm P
FIXEL STICKER 2.00 3E0.00 D.00 [s12000" |Replace  |Replace
TEOAT. BUMPER LIP COVER |1.00 's118.10 25,00 $88.58 . |Replace Replace T UrL f
47020 IRR/AH | A Ll
T6086-  |BUMPER LIF COVER RRILH 1.00 572.20 25.00 155415 — |Aeplace  |Replace /
47020 | | | ™

FamT0l3
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SMRT Accident Vehicle Repalr Estimates

#?HH'I- BUMPER LIP REAR 1.00 5228.90 25.00 $171.68 _— [Replace
47020
152581 BUMPER 3EAL, RR RH Q.00 565,70 000 30.00 Replace
47021

- BUMPFER SEAL, RR LH 10,00 588.90 0.00 50,00 Replace

BUMFER SIGE RETAINER 0,00 ‘s8480 0.00 s0.00 Replace

47020 IRRALH - 1 | =
52575 |BUMPER SIDE RETAINER [1.00  |584.80 25.00 ST1A0 - Replace  |Aepiace /_‘,.. A
| |

| (47020 [ !
; , ; ot
I::u!:?- | i 0.00 5514.50 M’lﬁ{: £0.00 e Tﬂm IC.Illdl < M /'"
67005~ | TAILGATE ASY 1a0 5100780 |25.00 575553 _ |Reglace  |Replace |
Fm'l T | 3 = | el 5"'# l
E9350-  TAILGATE DOOR LOCK  1.00  |5444.10  25.00 532308 |Replace  Replace B -
L 47030 | ~ ! ral ﬁf
[67881.  TAILGATE DOOR 1.00 §353.40  |25.00 S785.05 _ |Replace  |Replace _- -
47022 |WEATHERSTRIP ' vl |
B8415-  |TAILGATE LOCK, COVER  |1.00 $15.70 25.00 |$11.78 Replace  |Repiace 0_1, o
a0z | R s T —L T
|82411.  [STRIKER, BACK DOOR 1.00 548,50 25.00 535,58 Reglace  Repiace ] L\L -~
470D | - |
|755T4. |TAIL GATE DOOR GLASS  [1.00 528,40 25.00 522.08 Replace 'Replace 7 -~
| S 47020 MOULDING, LM | | ! - Vil o
| [78573-  TAIL GATE DOGR GLASS 11.00 's29.40 2500 52205 Repiace — Repiace 4, ~
AT080  MOULDING, RH = | :
TES7S. | MOULDING BACK 1.00 529,40 25.00 52205 .~ |Replace Replace P -~
47030 WINDOW, | OWER NG 1 | = | |
SEALANT W/SCREEN 3.00 537.00 0.00 511100 _ Replace |Repuu ] L fae
T5374-  MAME PLATE (HYBRID) 1.00 55190  [2500 (5388 . [Replace Replace /.z'k“”'"'
47051 | L
TERO1-  TAILGATE OUTSIDE ‘0.0a |:Em.w 0.00 30,00 Replace Mot Given
| Pl
, EMBLEM REAR 000 56030 .00 3000 |Repiace — |Nat Given ¥ 3 33 O O¢
AR E= - ! 1
STICKER DECAL SMAT  0.00 57.80 .00 [s0.00 Replace  Not Given X a4
STICKER DECAL G555 8464 |0.00 i§z1.sn (I 13000 [Replace [Nt Given :.( = lﬁ' o
TE442.  |NAME PLATE (PAIUS) 0,00 |ssn.un a0 5000 |Replace [Nt Given
- 47030 | ' K 2k ‘.r.f.- .00
I 75463-  NAME PLATE (TOYOTA)  0.00 /551,90 10,00 50.00 Replacs Mot Given Y
47030 | | |
b ¥ = I I -
INUMBER PLATE FRAME  |1.00 51200 To00 SIZ00_ [Replace  Repiace =~ .‘ o F'df' OO0
i " NUMBER PLATE 100 81500 000 15.00 Replace  Replace
| y i _ ! ~ | i | [ - ol o e
TBOBS-  SPOILER REAR 0.00 $953.70 D00 130,00 [Replace [Nt Given ﬂi’ | \
47510 ! | e
- |[END ; A0 : B i -
58307 PANEL 1.00 se02i0 2509 $45158 i epiace Replacy ¢ j_:’__,..-—-" P
| B4718.  |END PANEL COVER, DECK 000 [$46.40 000 5000 Repiace |Check C‘l% . o
4703180 TRIM HOLE ¥ 4 i
EAT16-  EMD PANEL COVER, DECK [0.00 812110 |o.00 30,00 Replace  |Check
4703180 TRIM, RR ! ¥ Brw_ ;0
84336-  AEINFORCEMENT, RR 0.00 534 80 0,00 |:n.un Raplacs Mot Given k? Pl | ( ),r o 2
112080 ) s | i | L [ ] i o
4006314 |[SEALANT SIKAFLEX 1.00 |537.00 0.oo I:sr.un ¥ |Runlm Replace ,,.--;j__ e "i Y /
58311-  |SPARE TYRE PANEL 000 (888770 .00 Is0.00 Replace  |Nod Giver |-
47071 . i | | — L
52562.  |TAIL LAMP BRACKET, RH |D.00 53070 |o.00 's5.00 Replace  |Not Given p A i
Jae . D . i | oy
52563 TAILLAMP BRACKET, LM (000 153070 |09 00 Redace  NorGiven |\ A\ L) ol ‘L}
4701p | e ] | /
[ {B1581.  [TAIL LAMF RH 0.00 355780 0.0 50.00 Roplace ol Given »,
e 47183 | ! :
B1561-  [TAIL LAMP LH 0.00 554640 000 50.00 Feplace Mol Given =
4T S RS
Total 8,031 71 133,230.00
|
[
| | |

Paglall
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SMRT Aceident Vehicle Repair Estimates

TURT L ivamatva Sarvisen Pl Lid
i et —
Pt oA

e e e -

Towed Back Date and Time

18/08/18 4:30 PM

Replacemen! Vihizle issued? |No )
Job Card Number 24097585
Special Instruction to ARG, TOWED 5407 &G - LEK
%:Ep:m Dale and Timea 22/02/18 711 AM
Chassis Number
Mileage
[Work Shap
Hair Completion Date ang
Tme
e i Bection B- Eum:mlqr of Eﬂ_p_l_!l‘El_ﬂ_mﬂl'l S
ST o epal Eximates .
; ¥ Qur:-iltuan fmmARl: i - .ﬁ.d]m-:i h!.l .S;ur';l;;nr. If applicabie |
Tolal Labour Cast 51,014.00 5101400 -
Total Spray Cosi 51,656,00 $500.00 —
Total Spare Parl Cast 55,760.62 53,253 88
Tolal Other Cost $1,116.00 imn.w >
TOTAL COST 59,546,562 f:s,aa?.ss
Lump Sum Tetal 50,00 1§5,400.00 [L/S)
Number of Repalr Days 6.0 B0
Prepared | Adjusted By Kim Ming Chin [RASUL (LKK) / AIG I
ARC | Surveyor Sign O Dale| 011012018 9:23 AM 2H09/2018 9:45 AM
Signature —h— L=k
Remarks LUMPSLUM REer_h‘j
|

W
Gasr Ganemind 132N
e i I FehBican
= S
: _s-:p_m-.u_n -M::i'd_ln! Detalls ‘l

Registration Number SHB1547G

Case Reference Number TAXDEM8IZ086

Registration Dala DBITE4 ==

Cempany Type SMRT Taxws Pte Lig

Make TOYOTA

Model PRIUS g

[Name of Driver IMI.'.IHN-IMILD KHALIL BIN KAMAR]

Type of Acciden) Head o Rear

Accident Date and Time 169718 2:45 FM

Accident Reported Date and | 16/06/18 1230 PM

Tima

Is Sunveyor Required? Yes ]

Survey by |

Vehicle is Towed Back? I‘f'es
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SMRT Aczident Vel

hicle Repalr Estimates

BMAT Astemuiee Survines Fis L 1
HWM!MI- 4, Smgapen
T L e —

Eviman Tvwsiar Weder TR

Accicar: Repeiting limtn1 . G000,

Cone Qennrsted  13REEM

Uierim & PahBuan

Section C - Quotation and Accident invoice Details

2]

Quotation Number  [QN-1812-0300 (Invaice Number
Quotation Date 13122018 Invoice Date e
Involce Amount Prepared Date
ST =SEE.°-t.I?n. D :__I_J:ﬂjil_%ui_'_ﬁ_l;wrr Estimates : ]
Per lenur Wnrh :
Juh Empn Quotation from AR Ad|usted b].r Surveyor, if
TO REPNR REAR PORTION 51.014,00 51,014.00
Total Labour §1,014.00 §1,014.00
PartZ- ﬁpm- Painting & Famfﬁitlng Rlln‘lld Werks :
Juh S:npa ; Quetation fmm ARC. d_]u:lud h:,,l Sr.mra:.rnr,
TG REPSRAY REAR BUVFER G5 : $200.00 ]
TO RESFRAY BUMPER BEAM $130.00 %100.00
TC RESFRAY REAR PANEL iS"IED.W 5100.00
TO RESFRAY TAIL GATE 1§378.00 $200.00
TO RESPRAY SPOILER E180.00 £0,00
TO RESPRAY TAILGATE OUTSIDE GARNIEH jsisn.m 30.00
TO RESPRAY REAR SPARE TYRE PANEL S180.00 $0,00 =
Total Spray Painting & Fanel Beating 5$1,656.00 $600.00

Fma ﬂlhar Cnsu Mr.ldunt and #r.dduni Rl'pl-fl‘ Hulmnd Expmn-'

Jnh Snupn % uutﬁtrnn I‘mm .l.FIC @qju!hd_bf.éu;;ﬁpr:_lf
o CHEGKWIRIMG AND s*fsrer.q FUN cnnu $e0.00 $40,00
TC TEST AND REFIT GENSOR SYSTEM 512000 §i20.00
TG WASH AND VAGCUUM $60.00 §0.00 Es
TID HEhﬂ.wE AND INSTALL LUGGAGE COMPARTMENT  |5120.00 $80.00
TE REPAIR, .
ruwms CHARGE 555.00 540,00
TO TRANSFER REAR TAILGATE MECHANISH £120.00 560,00 -
TO REMOVE AND REFIX REAR WINDSCREEN 52a0.00 5120.00
TO INSPECT RR LIGHTING, MECHANISHS & WATER TESTL'STZG.DEI 50.00
TO APPLY RUST-PROGFN- ON AFFECTED AREA  [s1o0i0 50,00
O REPLACE SUNDRY FARTS $100.00 150.00
[ml Other Costs 54,116.00 £520.00

Pm 4. Spll\e Parts | H:ul:eriil Usage

1quam =

s du#gghr | . mm:nl.mt

FIMI Fr]u iEmmllnr )

]FErtlan ]sw:k_ Surveyor
r Numbse: [ it TR T TR Approved |Anproved

I 52158- |BUMPER AEAR 100 |s<5B.60  |25.00 $343.95  [Replace |Repiace
47805 -
52161- BUMFER CLIFS 10,00 5181 25,00 S12.08 ‘Replace Iﬁ,aplal;ﬂ/"'-
16010 L }
52023- bE-UMPER 100 |$205.70  |z5.00 S16428 |Replace  |Replace

L 12240 |REINFOR -

52015- |ARM SUB-ASSY, RR 100 sime0  |o.o0 ]s1u4.'.rn Aeplace  |Replace A1
47030 BUMPER LH | N

Faps Teds




SMRT Accident Vehicle Repair Estimates

mmmw Par i Eogarom
T
Evtramr Trawaes tromon B80T E

Duts Renaraisd  fifinaem

Page dara

(UTEY ) 7 FehSaan
| - [Fams- ARM SUB-ASSY, R 100 [s13860  ooo '$10470  Replace  Replace |
' 47050 P o _ | . | Pl
B9957-  ANTENNA, ELECTRICAL 1.00  $15740  0.00 (814188 [Replace :nmacé:;«
30070 LOWERAEAR | | 1.0 = !
, i |SENSCR REVERSE 100 (518000 (000 §18000 'Replace Replace
T | T PIXEL STICKER 200 [seoo0 000 31000 Regplace "ie_pﬁh P
| ) THOET- inuwen UPCOVER (100 811810 2500 fsee 58 :nzpme Replaat /
! : IBR/RH I | E——
= ~Trs0ss IBUMBER LPCOVER 1159 7220 (500 §sii5 Repiace Repiscs /7"
L1 47020 RRAM = | 2 i S |
[ TEES1-  |BUMPER LIP REAR (100 522890 12500 (17158  Repiace  Repiace
—_— 47020 ! s ) e s " | s { |
. |i$grg: |BUMPER SEAL, RRRH o.00 $65.70 0.00 |%0.00 :Rtnla.ce :¢hul;h ‘(.
= 525%2- BUMPERSEAL RRLH 000 (38890 (000 15000 Replace  Check ¥ 1
= 1 o e ) | £ Il ! 48

E2576-  |BUMPER SIDE RETANER 0.00 58480 0.00 $0.00 Resiace [Check

b1 loox  Reak ) ! | RES, o | :

[ [ (32575~ BUMPER SIDE RETAINER [1.00 |84 80 2500 57970 Replace  [Replace 7’

I — T W [y L L
'SE308-  |UNDER COVER 1.00 s514.50 000 538588  Replace  Replace /7

— | 47011 |SUBASSY, RR FLOOR = e | R R O

| 'BTODB.  |TAILGATE ASY |1.00 5100780 2500 1875583 Replace Replace

fex Tzl [draar | WO W i i s B,

| I 63350-  TALGATEDOORLOCK 100  |$444.10 2500 $33208  [Replace Replace P

 EENPR B Tl 4 = == | . ; {

B7831- [ TAILGATE DDOR .00  |$35340 [25.00 15265.05 |Ha|:|IEu:E !H.aplace /

== 47022 \WEATHERSTRIP | | — .
[E8415-  TAILGATE LOCK, COVER [1.00  's1570 (2500 (51178 |Replace Replace /
f— _‘ 47020, L. : | |
[ [@8431-  '=TRIKER, BACK DODR  |1.00  |548.00 25.00 |s36.88 ;Rem |Replace
| ! JC T - == - . . ! T
75574-  TAIL GATE DOOR GLASS 100 52840 2500 1522 05 [Replace  Replace 7
2 47020 MOULDING, LH I I 1y S S

75573 [TAIL GATE DOOR GLASS 100 §2340 [25.00 §2205  FReplace Replace /

= | A70BD  MOULDING RH | : | | - ;

[T5575 - MOULDING BACK 100 [s28.40 25.00 52205  |Replace  |Replace /

- 147030 WINDOW, LOWER NO.1 | |
|5-EALANT WISCREEN 3.00 |s27.00 |c.oo 5111.00 Replace  [Replace //‘
; : ! . .

irsan |NAME PLATE (HYBRID) 1.00 135180 2500 $34 03 Feplace  Replace /

a7psy | | | 35 : ! = !

[78801-  [TAILGATE OUTSIDE 0.00 550480 lo.0p 's0co Replace ot Given

—— WAOBOIGARMIBH | [ ™ " |- ]
75310-  EMBLEM REAR {000 S60.30 0.60 [s0.00 Replace  |Not Given X]
- 47020 ey e T e | -
| ~STICKER DECAL SMRT  0.00 &7.80 &.00 isu.uu [Replace  Not Given IJ;{
| =S } —_ | S = 1| |
[ STICKER DECAL 6555 0.00 52160 000 5000 Replace  |Nof Given X -
| ! L BEAS t | | ) =
i T 75442 NAME PLATE (PRIUS] 000 (S8080 0,00 isn.m Repiace N Given o ?} =
[ 47030 y e | i jf==" :
75443 NAME PLATE (TOYOTA] 000  |35180 0.00 (50,00 |Repiace  [Not Given )
e I a1 R . ! 8 | - B | £)
i NUMBER PLATE FRAME 100 51200 @00 5§12 00 |Replace  Replace --'l-
S MUMBER FLATE 100 s1500 660 1500  Replace  Replace
| = k| O i B ¥

[76085-  SPOILER REAR X isnss.?u 0.0 50.00 [Replace  NotGlen~g 3 | |

= L= S - oo ] ; |

[5B307.  |END PAMEL 11.00 imz.m |25.00 345158 iRHprm |Replace _/lf

- | l47pep | = i . e 7
. 'g“}?m END FANEL COVER. 000 54610 0,60 %0.00 Repiace  Check .
= | ATO31B0 DECKTRMHOLE 3 N 5N

BT 16 END PANEL COVER, 0.0a 2121.10 10,00 150,00 Replace Check - L, -

. A4T031B0 |DECK TRIM, RR ! . B R ! 4
[ 5B336-  |RENFORCEMENT RR 000 3m4E0 |a0D Is0.00 Replace |Not Given ¥
U _ | N (N, 15 BL

2008314 SEALANT SIKAFLEX 100 53700 loo0 37 .00 Replace l!m..:nm /|/

[868371- | SPARE TYRE PANEL 000 SEET.T0 D.00 150,00 Replace NmGIm ;i ]/ ll'll &
| I 1.« | : | | ; |
| (§2562.  TAIL LAMP BRACKET RH 0.00 (33070 |0.00 $0.00 [Regiace |hln1 Given % \

7080 | L _ i

52563.  TAIL LAMP BRACKET,LH 000 83076 0.00 S0.00 Replace Nut Givan ¥

= N . ¥ | S U b AU, PR |
= B1551. [ TAIL LAMP RH looe  3ssTen  ooo $0.00 Replace Mot Given |
i_ b e | — L i | i s
[ 1B1581-  TAIL LAMP LH 000  5B4B40 |00 £0.00 Replace Mol Given
| | a7ire | | ) ) o )}(
Total EEEETR L '§4.066.84 | f



S SMRT

ALITOMOTIVE

SMRT Automotive Services Pte Ltd
60 Woodlands Industrial Park £4
Singapore TETTOS

Tet 65 6362 3422

Fax: 65 6368 7420

SMRT Accident Taxi Repair Estimates

Section A - To be completed by Claims AdvisorDuty Officer at Accident Reporting Cantra

Req. MNe. : SHB 1947G Ref. No. TAX 2] ! 18 ! 2085
Make / Model . TOYOTA PRIUS Reg. Date :  06/08/2014
Mame of Driver MOHAMMAD KHALIL BIN KAMAR
Date/Time of Accident :  16/09/2018 14:45 The damages on the Taxi are as
indicated in the following diagram |
Surveyer is Required 7 YES | NO
IfYes, VICOM [/ LKK / LHTeo [/ AIS (Please circle ane) Front
Taxi is Towed Back 7 ¥YES / NO
Replacement Taxi Issued 7 YES [/ NO
Accident Repair Job Card No. : 24097995
Special Instruction to ARC, if any :
Rear @
Signed Date
Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No : JTDKN38UX05747405 Mileage
Date Prepared : Repair Completed dateftime:

Summary of Repair Estimates

Quotation from ARC

Adjusted by Surveyor, if applicable

5

5

] 0.00 {

)
b Aant - Lanp

Total Labour Charges s 1.014.00
Total Spray Painting Charges | $ 1,656.00
Total Material Charges : 3 5,741.71
Other Charges : 3 1,116.00
TOTAL : 5 8,527.71
No. of Repair Days i [ ]
Signafture : Prapared by MING

20009/2018 15:20

[
mﬂ (@l 1o

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QN Mo, Invoice Mo.

Invoice Date

Signed

Date

FR-AS-ARC-02 Rev A




Section D - Details of Repair Estimates

Part 1 - Labour Works

Ref. No. TAX

—

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1014.00 '}d-u
Total Labour % 1,014.00 3

Part 2 - Spray Painting & Panel Beating Related Works

—

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPSRAY REAR BUMPER 378.00 e
TO RESPRAY BUMPER BEAM 180.00 [0
TO RESPRAY REAR PANEL 180.00 [V
TO RESPRAY TAIL GATE 378.00 Yo
TO RESPRAY SPOILER 180.00 b4
TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 Y
TO RESPRAY REAR SPARE TYRE PANEL 180.00 e
Total Spray Painting & Panel Beating $ 1,656.00 5 o

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC
TO CHECK WIRING AND SYSTEM FUNCTION 80.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 Lo
TO WASH AND VACUUM 60.00 74
TO REMOVE AND INSTALL LUGGAGE P
COMPARTMENT TRIM TO FACILITATE REPAIR. ) bo
TOWING CHARGE 56.00 ? r‘m'yf
TO TRANSFER REAR TAILGATE MECHANISM 120.00 bo
TO REMOVE AND REFIX REAR WINDSCREEN 240.00 (>o
TO INSPECT RR LIGHTING, MECHANISMS & 190,00 %
WATER TEST RR LIGHTING FOR LEAKAGE '
E:r APPLY RUST-PROOFING ON AFFECTED AREA 100.00 §o

FR-AS-ARC-02 Rev B



TO REPLACE SUNDRY PARTS 100.00
Total Other Costs $ Ll 5
Section D - Details of Repair Estimates
Ref No, TAX 8 /18 2052
Fart 4 - Spare Parts / Material Usage
Reservation Mo : Page( 1 )
To be completed by Service Advisor, ARL
Mat given (x)
Part Number Parts Description Qty List Price |Discount| Final Brice Rapair (R} Regair (R}
($) (%) (8} |Replace (/) | Replace (/)
52159-47905 BUMPER REAR 1 | 45860 | 25% | 343.95 / Pe —
52161-168010 BUMPER CLIPS 10 1.61 25% | 12.07 / Mo —
52023-12240 BUMPER REINFORCEMENT REAR 1 | 20570 | 25% | 154.27 / ™M~
52016-47030 ARM SUB-ASSY, RR BUMPER LH 1 13960 | 25% | 104.70 / 1
52015-47050 ARM SUB-ASSY, RR BUMPER RBH 1 139.60 | 25% | 104.70 / .
89997-30070 | ANTENNA, ELECTRICAL LOWER REAR | 1 157.40 | 25% | 118.05 / 7
SENSOR REVERSE 1 180.00 | 0% | 180.00 / Al ~—
PIXEL STICKER 2 60.00 | 0% | 12000 / A ]
76087-47020 BUMPER LIP COVER RR/RH 1 118.10 | 25% | 8857 / e —
"_?5033-4?{120 BUMPER LIP COVER RR/LH 1 7220 | 25% | 54.15 / Mme)—
76891-47020 BUMPER LIP REAR 1 | 22890 | 25% | 17167 / Ay S
52591-47021 BUMPER SEAL, RR RH 1 6570 | 25% | 4927 / -
52592-47021 BUMPER SEAL, RR LH 1 8890 | 25% | 6668 / G|
52576-47020 BUMPER SIDE RETAINER RR/LH 1 9480 | 25% | 71.10 / ?
52575-47020 BUMPER SIDE RETAINER RR/RH 1 94.80 | 25% | 71.10 / CRA 7~
58308-47011 UNDER COVER SUBASSY, RRFLOOR | 1 | 514.50 | 25% | 38587 / 2
67005-47241 TAILGATE ASY 1 | 1007.80 | 25% | 755.92 / b/
69350-47030 TAILGATE DOOR LOCK 1 44410 | 25% | 333.07 ! M -
67881-47022 TAILGATE DOOR WEATHER STRIP 1 | 35340 | 25% | 265.05 / et —
69415-47020 TAILGATE LOCK, COVER 1 1570 | 25% | 1177 / )
69431-47010 STRIKER, BACK DOOR 1 4890 | 25% | 3667 /
75574-47020 | TALGATE DODRLEILASS MOULDING, |, 2040 | 25% | 2208 " e
7557347080 | |NILGATE DOORRiHSS MOULDING, | 5940 25% | 2205 / hem 7




75575-47030 | MOULDING S INDOW: KR 2940 | 25% | 2205 T =
SEALANT W/SCREEN 3700 | 0% | 111.00 / fom
75374-47051 NAME PLATE (HYBRID) 5190 | 25% | 3892 ! Ao —
76801-47070-80 TAILGATE OUTSIDE GARNISH 504.90 | 25% | 378.68 / X
75310-47020 EMBLEM REAR 60.30 | 25% | 45.23 / X
STICKER DECAL SMRT 780 | 0% | 780 / »<
STICKER DECAL 6555 8888 2160 | 0% | 2160 / >
75442-47030 NAME PLATE (PRIUS) 60.80 | 25% | 4560 / . 4
75443-47030 NAME PLATE (TOYOTA) 5190 | 25% | 38.93 / b
NUMBER PLATE FRAME 1200 | 0% | 12.00 / ot —
NUMBER PLATE 1500 | 0% | 15.00 / Fot —
76085-47310 SPOILER REAR 953.70 | 25% | 71528 ! X
58307-47060 END PANEL 60210 | 25% | 45157 A,
64718-47031B0 | END PANEL COVER, DECK TRIM HOLE 46.10 | 25% | 34.58 / e N
64716-47031B0 | END PANEL COVER, DECK TRIM. RR 12110 | 25% | 90.83 / 7
58336-12080 REINFORCEMENT, RR 3460 | 25% | 2595 / =
4006314 SEALANT SIKAFLEX 3700 | 0% | 37.00 / P
58311-47071 SPARE TYRE PANEL 667.70 | 25% | 500.77 / »
52562-47010 TAIL LAMP BRACKET, RH 3070 | 25% | 23.02 / X
52563-47010 TAIL LAMP BRACKET, LH 3070 | 25% | 23.03 / X
81551-47180 TAIL LAMP RH 557.80 | 10% | 502.02 / X
81561-47170 TAIL LAMP LH 54B.40 | 10% | 493.56 | ! X
TOTAL MATERIALS LUMP SUM 20% $ 5.741.71

FR-AS-ARC-02 Rev 6




/2612018 Merimen e-Claims

View Received Message

This mail is associated with :

"SHB1947G (94072055935G)
[SLU2467X]
TP
SMRT TAXIS PTE LTD
Sep 16 2018 2:00PM
[WONG SOKE WA
SMAT Automaotive Services Pte Ltd

Reply | Reply All | Mark s Unread | Print Message | Delete Message | Forward I

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 24/09/2018 14:34 PM.
To LKK_HG

Subject No OI GIA Report

Hi - ==

Pis be advige that na Ol GIA repor received
Pis find 01 details below for your further actions

Ol name - WONG SOKE WA

Address

103 SPOTTISWOODE PARK ROAD SPOTTISWOODE PARK #22-104 SINGAPORE 080103
Mabile Mo 98555182

Thanks & Regards, - LT 8 S T \‘
Yin Rul, Hor (Viviane) i ‘.E":’SL"'[ NE The. o )

DOCUMENTS SUMMARY
There are no documents,

hups;."."singﬂpnre.marimen.umﬁdalma’index.::fr'n?fus&hnx=$‘u"l:mail&fuseac1iun=dsp_vlﬁw&rnﬂde=1 &iln bnxi|:|=1SEBBEU&iDamainld=11&i0n}w=ﬁd A
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—— Conswliants

Ml BLA E a1

SEUBLAVE Loail-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 08933 TEL : (003 62563561 FAN - (65 62504315

Our Ref: CC3/AIG18017230/R 1ub3

26 September, 2018

WONG SOKE WAI

103 SPOTTISWOODE PARK ROAD SPOTTISWOODE PARK #22-104
SINGAPORE 080103

Dear Sirs,

ACCIDENT INVOLVING SHB 1947G AND SLU 2467X ON 16/09/2018 ALONG /
AT LAVENDER STREET AND KALLANG ROAD

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer. AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

SR ES

|
A
1

Thin Thin

Claims

Tel : 6841 2360

Fax: 6741 4108

Email : thinthin@ |kkauto.com

e Claims Manager
AlG Asia Pacific Insurance Pre Lid
fMater Claims Dept)



Vic (LKKAuto)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com:

Sent: Tuesday, 26 March, 2019 2:55 PM

To: Hsiao Tong (LKKAuto); Vic (LKKAuta)

Ce: Ler, Bernard-1Q

Subject: FW: Accident Involving SHB1947G and S5LU2467X on September 16 2018// LKK REF:
CC3/AIG1B017230/R1hb3 AIG ENCRYPT

Attachments: Ol report. pdf

Importance: High

Dear Hsiao Tong/Vic,
Reference to email below, have you acted on the email?

Do be advised that we have sighted and noted the report is still not in Merimen and we have contacted the insured
to do the necessary on reporting.

Meanwhile, please upload the photos and video footage of third party vehicle to Merimen on urgent basis.

Khoo Kay Eng

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.sq

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidenlial. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in ermor, please immediately notify me by "Reply" command and permanently delete the orginal and
any copies or printouts thereof  Although this email and any attachments are believed to be free of any virus or other defect that might affect any
compulter system inta which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage ansing in any way from its use.

From: Khoo, Kay-Eng
Sent: Tuesday, March 19, 2019 1:19 PM



To: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Cc: Ler, Bernard-1Q; Admin A

Subject: RE: Accident Involving SHE1947G and SLU2467X on September 16 2018// LKK REF:
CC3/AIG18017230/R1hb3 AIG ENCRYPT

Dear Hsiao Tong,

Thank you for your swift response.

Dear Vic,

Here is OID's Police Report

Please engage Ol to for the reporting to be done and submitted via Merimen at our authorized workshop.
Thereafter, please manage the PD claim and also ascertain the relationship between driver and owner.
Thank you.

Khoo Kay Eng

AlG

Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6419 1026

kay-eng khoo@aig.com | www.aig.sq

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
infarmation, If you have received this email in error, please immedialely nolify me by "Reply" command and permanently delete the original and
any copies or printouts thareofl. Although this email and any attachments are believed to be free of any virus or other defeci that might affect any
compuler system inte which it is received and opened, it s the responsitulity of the recipient to ensure that it is virus free and no responsibility is
accapted by AIG for any loss or damage arising in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@ikkauto.com]

Sent: Tuesday, March 19, 2019 12:11 PM

To: Khoo, Kay-Eng; Vic (LKKAuto)

Cc: Ler, Bernard-]Q; Admin A

Subject: RE: Accident Involving SHB1947G and SLU2467X on September 16 2018// LKK REF:
CC3/A1G18017230/R1hb3



Dear Mr Khoo,

Thank you for your email.
The case is handled by Vic.
Hi Vic,

Kindly assist. (Case previously was handled by Thin Thin)

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Tuesday, 19 March 2019 11:49 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Subject: Accident Involving SHB1947G and SLU2467X on September 16 2018

Our Ref: 94072055935G003
Your Ref: SLUZ2467X

Hi Hsiao Tong,
Noted this case in Merimen - may we check what is the current status of matter at your end?

Is the PD direct settlement in progress already?

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng khoo@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.




AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:!

The information in this email fand any attachments) is confidential. If you are not the intended recipient, vou must not use or disseminate the
infarmation. If you have received this email in error, please immediately notify me by "Reply” command and parmanently delete the onginal and
any copies or printouls thereol. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer systemn into which it is recelved and opened, it is the responsibility of the recipient to ensure thal it is virus free and no responsibility is
accepted by AlG for any loss or damage anising in any way from ils use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



[_’!’! Auto

= =3y Consultants
Sl AR B Ple lid

S1URLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

Our Ref: CC3/AIG18017230/R1hb3

17 APRIL 2019

WONG SOKE WAI

103 SPOTTIS WOODE PARK ROAD SPOTTISWOODE PARK
#22-104

SINGAPORE 080103

Dear Sir/Madam,

ACCIDENT INVOLVING SLU2467X & SHB1947G ALONG/AT ALONG LAVENDER
STREET AND KALLANG ROAD ON 16/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SHB1947G against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Flease call us if you have further queries.

Yours faithfully,

KHANCHNA

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: vicalpeh@Ilkkauto.com

£ic, AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



10/16/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING _ - : — e |
Case dotified E n | 1A d] Rpt ] A Subm kad g ALt B _.' -:,_-.‘_n. 5
| 018 | 1 | Pending for Survey
215 Zﬂlﬂ 5,400, 5%5,400.00
EiA I Edi:::ag | ﬁa.ﬁxuﬁu | :IE':H' rpt | ' repar
| Edit Adj Rpt | | | Cancel Case | |

Main Reference Claim Detalls Documents Show Al |

|CLAIM SUBFOLDER DETAILS - - [Created by adjuster]
WONG SOKE WAT, ID 5131331I3E

SMRT TAXIS PTE LTD, Co. Req. No.: 198905369K

Claimant:

onle Red- | SHB19476 Dabe of Logs: [16/09/2018 15:00 -39

= _|[49 Months and 10 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 940720559356 Policy/Cover | ;300087479 (Comprehensive)

e Mote No.:
Vehicle Reg.

Policy No. |
?l?l;umd]: lSLl.Ilqﬂ'x {Claimant): | D-18090213MFSH

Excess: |
Repairer: | SMRT nutumn‘hu Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 'H'l.roocﬂands = Tel: 68662628

Handling | AIG Asia Pacific Insurance Pte, Ltd. {Express) - Tel: 65-6419-3000 .., [Handled by Ler, nemm-:lql
Insurer: | BernardliQian.Ler@aig.com

Claimant's
Insurer

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Handled by MOHD RASUL] ... [Final Rpt due 02/10/2018]
Assacmun MAIL RECEIVED
» AIG_SG (24/09/2018): No OI GIA Report
e = I : |

ALL ASSOCIATED TASKSE view All | Search Tasks | | Create New Task | Complete | |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
Mo results,

| M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

_View All | _Compose Case Mail | |

https:#singapure.rnen'mn.wrrufclaims.fIndex.c:fm?msebnx=l'u'lTRadjuster&ﬁ.useacﬁonzdsp_dmhaada-r8.saaaid=T455?Maxlbd=2&3482&[:FlD=ﬁD&8.._ 12



10M16/2019 Merimen e-Claims

hitps:/isingapore. merimen.comiclaims/index.cfm*usebox=MTRadjuster&fuseaction=dsp_cimheader&caseld=745578&extid=2834828CFID=6088... 2/2



10/16/2019

Mermen e-Claims

Claim Documents

*SHB1947G (94072055935G)

[SLU2467X]
TP

SMRT TAXIS PTE LTD

Sep 16 2018 3:00PM
[WONG SOKE WAI]

SMRT Automotive Services Pte Ltd

Upload Documents] Uplead Photos | Compose Mew Letter | Upload Video | Upload Audia |

View mm in Bi-nwser v

'Video lperpage v || i
Mo | Finalized On ALG Asia Pacific Insurance Pt%_:uu. (5G] = = T!-;umbna_i! P_rint
1 |01/04/19 14:21 Video - Accident - © | toadmpa |
Lveﬁ:l:rsftum:pundnnms _ 1 per pag_e' v _=_~?_'I ]
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) ) [ IThumbnail | Print
1 |(Draft) Third Party Express Settlement — Payment Breakdown ) @ e |
Photos/Images ) S ] B
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Documents Checklist

DOCUMENTS CHECKLIST
There are no da_u:ur'l:le-l:ut:hecklbts configurad,

R:esaetl Save.! Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Nate: Ramarks are privale unless you show it to other partes,
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10M16/2019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

I"Jahil:le No: SLU2467X (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHE1947G (TP veh)
[ Date of Accident: 16/09/2018

Global Sum Settlement | : | [X] Yes | [ 1 No
Repair Estimate b 12,966.20
Final Repair Cost ] 6,400.00|
Loss of Use 5 days at $0.00 per day
Rental {if any) b 8 days
LTA / GIA Search Fee :$
Others: B
5
Final Settlement Sum (GLOBAL SUM) 3 6,400.00
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate below)
A)  For Non GIA Ragistared Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ Mo BOLA Scenario No:
BOLA Liahility: (%) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT TAXIS PTE LTD ' 6,400.00
2) 1§
3) o
NUR SHAQILAH BTE ABDOL WAHAB 1250?5‘
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/
Bill {if any)



10162014 Adjuster Report

LKK Auto Consultants Pte Ltd (coregne1s0e07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIGIB01T230/R1DBAS2

Date: 16/10/2019
REFEREMCE
Handling Insurer:  AlG Asia Pacific Insurance Pte. Ltd, Policy No: 1700087479
paimantVehicle - sHB19a7G Insured Vehicle No:  SLU2467X
Date of Loss: 16/09/2018 Nature of Claim:; TP Claim No: 940720559356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SHB1947G
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine Mo: 2ZRE103934
Reg. Date: 08/08/2014 (Man. Year: 2014) Chassis No: JTDKN3IBUX05747405
Colour: Maroon Ddometer: 436899 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (33): Market Value/New Car Price
COMNDITION OF VEH TH ME OF SURVEY
General Condition: Fair Steering (Serviceabla): Yas Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken § mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5mm Rear Right Side: Falken 5mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts 9,180.20 4,066.94 5113.26 55.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,786.00 2,134.00 1,652.00 4363
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 12,966.20 6,200.94 6,765.26 52.18
Approved Total {Overridden) (S%) 5,400.00
Nett Amount (S$) 12,966.20 5,400.00 7,566.20 58.35
+ Car Rental (8.0 x 5$133.75/day) (S$) 1.070.00
+ Doc/Search Fee (S3) 7.00
Nett Liability (S$) 6,477.00
Global Sum Settlement (S%) 6,400.00
MSPECTION
Date of Assignment: 20/09/2018

SMRT Automolive Services Pte Ltd (Weoodlands)
Date Inspected: 20/09/2018 Inspected Al: 60 Woodlands Industrial Park E4

Singapore 757705
Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL Manager: CHAMNJIALE

NOTE: This report represents our findings af the fime and place of inspection slated herein. Such inspechion has been camed ouf to the best of owr knowledge and
ahility but any other labiity under any ather circumstances s hereby expressly excluded,

hitps-//singapore mermen.com/claimsfindex.cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7455788extid=2834824CFID=608864... 113
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER REAR (DISC 25%) Deformed 458 60F "343.95F
2 1 *BUMPER CLIPS (DISC 25%) Necessary 16.10F  "12.0BF
10pcs

3 1 *BUMPER REINFORCEMENT REAR (DISC 25%) Bent 205.70F ™54 28F
4 1 *BUMPER LIP COVER RR/RH (DISC 25%) Cracked 118.10F ‘88,58 F
5 1 *BUMPER LIP COVER RRI/LH (DISC 25%) Cracked T220F *54.15F
6 1 *BUMPER LIP REAR (DISC 25%) Cut 22890F *1T1.68F
7001 *BUMPER SIDE RETAINER RR/RH (DISC 25%) Mecessary 94 BOF  *T1.10F
3] 1 *TAILGATE ASY (DISC 25%) Bent 1,007.90F ~“755.93F
9 1 *TAILGATE DOOR LOCK (DISC 25%) Bent 444 10F *333.08F
10 1 *TAILGATE DOOR WEATHERSTRIP (DISC 25%) Mecessary 35340F "265.05F
1 1 *TAILGATE LOCK, COVER (DISC 25%) Cut 15.70F "11.7T8F
12 1 *STRIKER, BACK DOOR (DISC 25%) Bent 48.90F “36.6BF
13 1 *“TAIL GATE DOOR GLASS MOULDING, LH (DISC 25%) MNecessary 29.40F “22.05F
14 1 “TAIL GATE DOOR GLASS MOULDING, RH (DISC 25%) Necessary 29.40F *22.05F
15 1 *MOULDING BACK WINDOW, LOWER NO.1 (DISC 25%) Necessary 2940F “22.05F
16 1 *NAME PLATE (HYBRID) (DISC 25%) Mecessary 51.90F *38.93F
17 1 *END PANEL (DISC 25%) Bent 602 10F *45158F
18 1 *SENSOR REVERSE (SN) Not Working 180.00F *180.00F
19 2 *PIXEL STICKER [SN) Mecessary 12000F *120.00F
20 3 *SEALANT W/SCREEN (SN) Necessary 111.00F  *111.00F
21 1 *NUMBER PLATE FRAME (SN) Cut 12.00F *12.00F
22 1 *NUMBER PLATE (SN) Bent 1500F  *15.00F
23 1 *SEALANT SIKAFLEX (SN) Mecessary 37.00F *37.00F
24 1 *ARM SUB-ASSY, RR BUMPER LH (DISC 25%) Bent 139.60F ™04.70F
25 1 *ARM SUB-ASSY, RR BUMPER RH (DISC 25%) Bent 13960F *104.70F
26 1 *ANTENNA, ELECTRICAL LOWER REAR (DISC 10%) Cracked 15740F ™41.66F
2Fr 1 *BEUMPER SEAL, RR RH Serviceable 65.70F “-F
28 1 *BUMPER SEAL, RR LH Serviceable 8890F *-F
29 1 *BUMPER SIDE RETAINER RR/LH Serviceable 94 80F *-F
30 1 *UNDER COVER SUBASSY, RR FLOOR (DISC 25%) Cracked 514 50F *38588F
N1 *SPOILER REAR Serviceable 953 70F *-F
32 1 *END PANEL COVER, DECK TRIM HOLE Serviceable 46.10F “F
33 1 *END PANEL COVER, DECK TRIM, RR Serviceable 121.10F *-F
34 1 *REINFORCEMENT, RR Serviceable 34 60F *-F
as 1 *TAILGATE OUTSIDE GARNISH Mot Mecessary 504.90F *F
3|/ 1 *EMBLEM REAR Mot Mecessary 60.30F *-
T *STICKER DECAL SMRT Mol Mecessary T.80F *-F
a1 *STICKER DECAL 6555 8888 Mot Mecessary 21.60F “F
9 1 *NAME PLATE (PRIUS) Mot Necessary B0.B0F -
40 1 *NAME PLATE (TOYOTA) Mot Mecessary 51.90F “-F
41 1 *SPARE TYRE PANEL Mot Mecessary 667.70F -
42 1 *TAIL LAMP BERACKET, RH Mot Mecessary 30.70F -
43 1 *TAIL LAMP BRACKET, LH Not Mecessary 30.70F ‘-
44 1 *TAIL LAMP RH Mot Necessary 55T.BOF *-F
45 1 *TAIL LAMP LH Mot Necessary 548 A0F “-F
F=Franchise par.

Total Parts {S§) 9,180.20 4,066.94
| Report was unsubmitted during this print-out, ]
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10162019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODYWORK. Mew 1,014.00 1,014.00
2 SPRAY PAINT. MNew 1,656.00 600.00
3 TO CHECK WIRING AND SYSTEM FUNCTION. Mew 80.00 40.00
4  TOTEST AND REFIT SENSOR SYSTEM. New 120.00 120.00
5 TO WASH AND VACUUM, Mew 60.00 0.00
6  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO New 120.00 60.00
FACILITATE REPAIR.
T TOWING CHARGE., Mew 56.00 40,00
8  TO TRANSFER REAR TAILGATE MECHANISM. New 120.00 60.00
9  TO REMOVE AND REFIX REAR WINDSCREEN. MNew 240.00 120.00
10 TOINSPECT RR LIGHTING, MECHANISMS & WATER TEST RR MNew 120.00 0.00
LIGHTING FOR LEAKAGE.
11 TO APPLY RUST-PROOFING ON AFFECTED AREA. Mew 100.00 80.00
12 TO REPLACE SUNDRY PARTS. New 100.00 0.00
Gross Labour Cost (S5%) 3,786.00 2,134.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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