
KIM CHWEE AUTO PTE LTD
I Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883

TeI No: 67452063 I 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Date: 31.12.2018

AIG Asia Pacific Insurance Pte T.td

Chartis Building
78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claims Deparhnent

ACCIDENT INVOLVING VEHICLE: sLx3953L / SKR 8s46P ON 20.09.2018

We are the authorized repair workshop for the owner ofmotor vehicle no: SLX 3953L . which was involved
in the captioned accident with your insured vehicle no: SKR 8546P . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act ofyour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost ofRepair (inclusive ofGST)
2) Rental ( 15 days X $100)
3) GIA Search Result

4) Surveyor Report Fee

5) Unisured Losses (Damage Goods)

$

$

$

$

$

We enclosed herewith the following documents to support the claims:

35.738.00

1,500.00

2.00

37,240.00

e) Vehicle Registration Log Card

f) Letter of Authorisation, etc...
g) Car Rental Inv6ice / Agreement
h) Police Report

a) Final Repair Invoice

b) I/C & Driving License

c) GIA Report / GIA Search Result
d) Insurance Cefiificate

Kindly look into the matter and let us hear from you on the settlement ofour customer,s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

./
Thank you. ^ /
Yours faithfirllv t\ /' 

Vrur
Jason 1 ang (ason@faffihauro.com.sg)
KIM CHWEE AUTO PTE LTD
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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 15 March, 2019 3:16 PM

To: Phendry77@hotmail.com

Cc: Admin A; Vic (LKKAuto); Cecilia Chong (LKK Auto)

Subject: YOUR REF: SKR 8546P_ACCIDENT INVOLVING SKR 8546P AND SLX 3953L ALONG 

BOUNDARY ROAD ON 20.09.2018

 

 

 

 

 

 

15 MARCH 2019 

                                 

PHILIP HENDRY                                                                                              By Post & By Email  

22 JALAN TARI PIRING 

SINGAPORE 799175 

 

Dear Sir/Madam, 

 

OUR REF              : CC6/AIG18017224/Uhb3 

YOUR REF            : SKR 8546P 

ACCIDENT INVOLVING SKR 8546P AND SLX 3953L ALONG BOUNDARY ROAD ON 20.09.2018 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 

insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.  

 

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLX 3953L against your 

motor insurance policy. 

 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given 

us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 

negotiate for an amicable settlement with third party claimant. Unless proven otherwise. 

 

Please be informed that your No Claim Discount (NCD – if applicable) may be affected as a result of the claim against 

your policy. 

 

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under 

the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) 

arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter. 

 

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter if not provided at AIG’s reporting centre. The list below is not all inclusive 

and further document may be required: 

 

• Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any) 

• Driver’s driving license or foreign driving license (if any) 

• Coloured photographs of accident scene (if any) 

• Coloured photographs of damage to all vehicles involved (If any) 

• Video footage of accident (if any) 

• Statement and/or police report from independent witness(es) (if any) 
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• If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us 

informed of your legal representative(s) and the status of the claim 

 

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 

and/or their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and 

consent.  

 

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of 

policy terms and conditions you and/or your authorised driver may have committed.  

 

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final 

indemnity upon conclusion of the matter(s).   

 

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com. 

 

Please quote the claim reference when you contact us that we can assist you more effectively. 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
 

 



POI.i :{LIAT CAR SERVICES
third party claimant')

(address),

authorize

- BLK 333D YISHtN STREET 31 t*?-a45 Si|'IGAFORE760333ot

owngr of sLX 3s531 (vehicle no.) hereby

(the workshop") to act for me with respect to my ctaim for repair costs anct/or

rental and/or loss of use ("claim") for my vehicle no. that was
damaged pursuant to the accident which occuned on 'o* Idate) atong

BAYFRONT AVE X CENTRAL BL\/D.IUN'T,ON

X.Ifu4 CH\AIEE AITO PTE LTD

SLX 3S531

(location)

involving vehicle no/s ("the accident").

I further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concemed.

Date this 20.0e.201s day of month) 20_(year)

SKR 8546P

\
e
?
(,

Signed by "the third paf,claimant"

ffi



K:XI CHWEE AUTO PTE LTD
workshop") hereby conflrm that we/l

have reached an agreement with tre appolntad surueyor of AIG A.sla pacifte lnsurancE pto. Ltd.
'name of survelof) rrt lth respect to the amount claimed for

su ail:6.o.--__ (repair ms), s$_j&gq__ (toss of nsdrentau s$_-?g,_ (search feas)
for vehiclE no. sLX 3s531"t^""t . , t{_ ry: ^genageg__.pqrsq$t- to the accident which occuned

24.O9.2018 BAYFRONT AVE X CENTRAL BLVD JUNCTIONon_j*'* -Idatel (locafion) invoMng
vehicle no/s sle. Esh6p _

Thle is pursuanttothe lnspection conducted on _ 5\. oq.506 (dab) at "the rro*shop'.

We/l confirm thatwe/l are/am autfiortzed by the omr6r
POH HUAT CAR SERVICES

('thild party claimanf )
of vEhicle no.-sLx.3g53!--- to make the claim as set out in the above paragraph and we/l have full
auhotity to settla the rnatter on his/trer behalf ln a manner that we/l deam ftL We/l encloEe herein the tetter of
authority given by "the th'rrd party claimanf-

We/lfurther conffrm that rrvefl witl indemniff AIG Asia Pacific tnsurance fte. Ltd for all damages, loss and/or
e)PensE ftat they will or have already lncuned ln the event that "the third party claimant" afrer the abore said
agreement lodges a ftntfier daim agalnst ttre former for any loss and expenses suffered gertaining to costs of
repairs and/or rentat and/or toss of use puruantto the darnage 

" 
slx 39531 (vehicle no.) as a result

of the accldenl

We/l conflrm that the agreement reaehed abovE ls in full and finat settlement of any etaim of lfre thlrd party
olaimant" pursuant to the accident and Srat further thls sefilement is reached on a without prejudice and without
admiseion of llabilfu basls.

This agreement is subjct to ttre application of Singapore law arut the Singapore Gourts have exclusive
furisdication orer any dispute arising out of the sEme.

Dated ftis )p day of S .,, Jmonth) 2Oj_(year)

No

,
6

$igned byAlG appointed surveyor



TAXINVOICE

KIM CHWEE AUTO PTE LTD
I Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883
Tel No: 67452063 I 67467158 Fax No: 67458520
Tax Reg No: 199802379R

AIG Asia Pacific Insurance Pte Ltd
Chartis Building
78 Shenton Way #07-16
Singapore 079120

Att[: Motor Claims Departrnent

Tax Invoice

Date

Vehicle No
Make/Model
Chassis/Eng#

Accident Date

Claim No
Reference

Policy No

:20575

:31.12.2018

: SLX 3953L

:BMW
:

:20.09.2018

:0918- 20575

:

I

To proceed on lump sum repair s$

Amount

33,400.00

KIM CHWEE AUTO PT

All Invoices are subject

E.&O.E. Total :

GSr @7%
Amount Due

33,400.00
2,338.00

s$

S$



DYNAMIC CAR RENTAL
1 Kaki Bukit Ave 6 #01-46 Autobav
Singapore 417883
Tel No: 6741 7244 I 6746 5405 Fax No:67458520
Co. Reg No: 52928467K

To: POH HUAT CAR SERVICES Invoice : DCR-2018-10-41

Date :05.10.2018
Agreemert No :20090

Ref : LOD

DESCRIPTION AMOUNT

Rental charges for vehicle : SLV7392M ( 091S-20575 ) $ 1 ,500.00

Rental Period from 20.09.2018 to 0S.10.2018

E.&O.E. Total $ 1,500.00

H4.lrl*
for Dl,namic Car Rental



Dqnamic Car Rental
1 KAKI BUKIT AVENUE 6, #01.46/48/50 AUTOBAY, SINGAPORE 417883.

rEL: (+65) 67417244, uro?:t:r: .uJ**[*t) 674s 8s20,6746 5786

BENTAL TERMS AND CONDITIONS No.20090
Name Y"{^ Irh"rr-+ €ar (,rr..*r--c-a.t> FEG. No

! tl1zl>/u
NIAKE MODEL:

ADDFESS DIESEL PFTROL E 114 112 314 F

KIV
]N '^YT|W'[rI t'vtt'
KM
OUT 'W4'n3' 6 "(?1.-
Kl,/l
DB]VEN

NArtrED DBT'ER 
eal* FaJ [..o-o -

q" ut€q"+u1D DArE oF EXPTRY I PLACE oF rssuE HOURS @s$ l
PASSPORI NO ' DATE OF ISSUE I PLACE OF ISSUE lY DAY. @s$t g0 - ,v rl0o (t
ADD NAN,4ED DR]VER @s$

[IONTHS @s$

PASSPORT NO DAIE OF ISSUE PLACE OF ISSUE

IMPORTANT NOTES:

BY INITIALL NG. BENTER
AGREES TO PAY ADD FEE
FOR COLLISION DAMAGES
WAIVEB (CDW)

x
PEF DAY PER WEEKs$

SUB TOTAL

Th s len.E s rcen.ed lo.ary 04 passengers o. y
No relund w lbe gLven lor vehrcie retur.s earry
No relund wilbe given lor perlod lell r. vehrcle
H rer s rabeto payl rsl 54000 underse.lon l& I . any accdenl p us oss or earn .gs lhi e damaged leh ce

H.er rs labe lo pay a lpark n9 
'ee 

and traflicsummonses

Vehicle relurn dur n9 oil ce houronly
No Servce on Pub c Hoiday and Sunday

EXCESS:
'Sec I Used in Spo.e Onv:SGD2000
'Sec I Used n S pore Only SGD2!00
'Sec l- Used Oulside S pore Only SGD4000
'Sec I - Used Ouls de S'pore Of y:SGD4000
Ws.reen Excess l. S pore: SGD100
Ws.reen Ex.ess Outsde S'pore SGD200

AODITIONAL CONDITIONS:
' Geographical areas: S ngapore & West 

'\,4alays 
a.

a) 18 years old a.d above
b)holdin9 avalid relevanl cass of drlvin9 I cense.

' Addil ona Ow. Damage Excess o, S$ 1 ,000 s appl .ab e lor any named/un.amed dr ve6 who:
a)age 2210 23 years od:
b)age 6610 70 years old:
c) wih drivi.g experience oJ 1 year to ess than 2 yea6 in Sngapore o. the .elevanl classes ol drvng

' Addilona Al Claims excess ol SS2 000 is appi.abe for any named/!n.amed drivers who
a) s 13 years old to 2r years old a.d/or
b) s 71 years od and above and/or
c)with drv n9 experience oi less than 1 year on lhe relevanr casses ol drivrnq lrcerse

rel,rrnnd lhF.c.l^.FmFnr !-ahi.le v.u mL'sr -ansrtre rh.r a cr.-ansiv-a an.l imnona lems to be

TOTAL BENTAL

OFI VFRY FEE

COLLECT]ON FEE

PER MONTH
$

BY INITIALLING RENTEB
AGBEES TO PAY ADD FEE
FOR PERSONAL ACCI DENT
INSUBANCE (P.A .)

\,
^,\
PER DAY PER WEEK
S$

PEB MONTH
$

TOTAL CHARGE

CHECK DEPOSIT

CASH

refloled away,rom ths repacementveh ce. We/ wll not be responsrble iora.y repon ng ol slch osses.
RECEIPT NO. NETT CHABGE

Hirer is responsible for Additional $4,000.00 Exc€ss
lo the THIRD PARTY DAIVIAGE / INJURY claims.

AMOUNT DUE / REFUND

HAVE READ THE TEB[,4S AND CONDITIONS ON BOTH SIDES
OF THIS FENTAL AGREEMENT AND AGREE THEBEOF

I
I\A.. t1

DYNAMIC CAR RENTAL
xEn

B E NTE R'S/D R IVE H'S SIGNATURE

t-



9t2012018 Invoice

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
RECORDS MANAGEMENT CENTREGEI{CRfL

HSUHAHCE o nrtrr"r euay #18-00, singapore 048s80&i50firfl0|{ Phone: +65 6224 0A10 Fax: +65 6224 0030' f;ff gRSS MANAGfMtidT ee6?RE Operating Hours: Monday to Friday gam to 5pm
GST Registration No: M400017735

Third Party lnsurer Enquiry

Our Ref No: CR-18-145752
Date of Request: 2010912018 Your Ref No: Online purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

Enquiry Date 20/0912018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SKRB546P
AUUIUtiIIL LJdIE ZVIUJI'U I6

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel, No.

SKR8546P AIG Asia Pacific lnsurance Pte. Ltd. 221 03 I 20 1 8-21 I 03 I 20 1 I 65-6419-3000

Thank You.

The images provided to you are taken from the original reports foMarded to the centre by the members of the General
lnsurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a conrputer generated document and requires no signature.

hltps://singapore.merimen.com/claims/index.cfm?fusebox=l\rTRsas&fuseaction=dsp geninvtp&refid=1922619&CFID=40964862&CFTOKEN=2c6... 1/2



9t2012018 lnvoice

GENERAL INSURANCE ASSOCIATION OF

kgfffi'-; F.tlfi:Tfi rl:1",,:#IIJcE 
N T R E

AisoErArl0ll Phone: +65 6224OO1A FaxJ+e5 6224OA3A' 
F1CCRUF hleNASE -ffNT CE*gfte Operating Hours: Monday to Friday gam to Spm

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-145752
Daie of Request: 2UA912018 your Ref No: Online purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

Enquiry Date 2010912018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SKR8546P
AUUrUenr uare luulttui6

DESCRIPTION AMOUNT (S$)
TP lnsurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (G{ lnclusive) 2.O0

Thank You.

rhis is a compLlter generated document and requires no signature.

For GIARIT4C Official use:
Date:

lxl GlRo [] Cash [] Cheque

https://singapore.merimen.com/ctaims/index.cfmffusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1922619&cFtD=40964862&cFToKEN=2c6...2/2


