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LKK Auto Consultants Pte Ltd

_'__," :'. ": ; 51 Libi Ave 1 #01-25 Paya Uibi Industrial Park, Singapore 408333
- TEL: 8256 3561 FAX: 6256 4315
Reg. No. 1808071987 GST Reg. No, 19-9607188.R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref :  CCB/1I18017223/Ab3
Eigf:'égﬁﬁns SINGAPORE 049711 e VLRI Mllll”llll]l"llﬂ"ﬂ
Code 2
- Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC S401M Veh. Inspected SKM 2815P
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
8. l General Information
Accident Date  28/08/2018 inspection Date 20/08/2018

Survey held at NEW HOCK TECK MOTOR FTE LTD

1 KAKI BUKIT AVENUE 8 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




NEW HOCK TECK MOTOR PTE. LTD.

- _ ~ fidan LLE
# A8 12 2 B AANR R 2> 8] prde,

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay(@Kaki Bukit. Singapore 417883

Email. admin@nhtmotor.com  Website: www.nhtmotor com

Tel 6747 9241 Fax: 67417276

UEN: 201718370K

Blk 1 Kaki Bukit Ave b 21/09/2018
#01-43
Singapore 417883 :
Accident date: 29/08/2018
Estimated repair cost for vehicle no: SKM2615P VOLVO XC60 2.0 A '14
S/n Qty Items/ Nett U/price Amount
1 1 Front L/H Door Side Mirror Assy 5705.00 ~
2 1 Front L/H Door Side Mirror Top Cover $285.00 ~
3 1  Front L/H Door Side Mirror Lower Cover . $230.00 -
11710 Subtotal :- $1,220.00
{1 %
Labour charges
To remove & refit front L/H door trim board & side mirror o SEQDﬂﬁ loQ
) J 4
Spray painting $180.00 /0
Subtotal :- $380.00
Tml:' SI;EW-W

31 "
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NEW HOCK TECK MOTOR PTELTD

QOur Ref NPI1902-0019 / SKM2615P 1 Kaki Bukit Avenue b
¥r Ref : PC5401M Blk C #01-43 Autobay@KB
Date : 20 February 2019 Singapore 417883

India International Insurance Pte Ltd
64 Cecil Street WITHOUT PREJUDICE
#04-05 |10B Building

Singapore 049711

Dear Sirs,

RE: ACCIDENT INVOLVING SKM2615P & PC5401M AT CLEMENTI AVE 6 ON 29.08.2018,
D9:17HR

We are instructed by ONG SIEW LAN to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SKM2615P was
damaged by vehicle PC5401M driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs 5 1,000.00
2) Loss of Use for 03 days 5 300.00
3) LTA Search Fees 5 7.45

S 130745

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $1,307.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully, |

’! -,:u-l‘ s .-..
P

NEW anETecymurc\{prs LTD




3 i AL A TR 8)
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay({@Kaki Bukit, Singapore 417883
Email: admin@nhtmotorcom  Website: www.nhtmotor com
Tel 6747 9241 Fax. 67417276
UEN: 201718370K

TAX INVOICE

India International Insurance Pte Ltd Invoice No  :  NPL1902-0019
64 Cecil Street #04/ #05 Date : 20-Feb-2019
0B Building
Singapore 049711 Date of Accident :  29-Aug-18
Vehicle No. : S5KM2615P
Client: ONG SIEW LAN Model Type : Volvo XC60
Descriptions Amount
Lump Sum Repair Cost 1,000.00
Total | : 1,000.00

SIN DOLLARS: ONE THOUSAND ONLY



Receipt hips: il I gov.sy/lw vl action completePayment ' FURCTION

» Back to OneMotoring

.

K

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration Mo - M4.0006529-2
Print Date/Timse : 20 Sep 20181 13:13:25

Receipl Date'Time = 20 Sep 2018/ 13:13:25

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180820-001259

Previous Receipt No
S/N Item Description! Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (5%) (S%)

Resull of Insurance Enguiry - PC5401M
As at 29 Aug 2018/09:17:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - PCS401M

. Enquiry Fee 7.00 0.49 7.48
201B0820131238T33851
Sub-Total 7.00 048 7.48
Total Before Rounding 700 045 740
Rounding Ditference 004
Total Amount Payable 7.45
Paid By
Credit Card
oo | 555 Visa/Ma - 7.45
Tatal 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amouni 0.00
. THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipl is considerad void and late fee

may apply.

Print Receipt OK Save as PDF

lofl 2092018, 113 PM



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Lid
Kaki Bukit Avenue 6

Blk | #0143

Singapore 417583

Dear Sir.

Accident on qupl U’f ! ; ‘l.? L {J‘:,f ?

Involving Vehicles 0k g‘w Z fl ! 5 f E( EQ f{//ff?

Along ( féﬁdﬂ&-’f.‘ﬁ‘t ﬁ/’ﬁ Jé

I'We. the registered owner/driver of velucle registration no: {k/“ 7 é / I f
have involved in the above accident,

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith,

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, . 1o aet on my/our behalf in respect of the
above matter. And if applicable, my/our sohcitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct (o vou afier deduction of their costs on a Solicitor and
client basis

I'We undenake to co-operate fully with vou and our solicitors to ensure that claim is successful.

I/'We also authonize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly, fl
b~
"n.f. i

J
-

Onwner’s Signature

(Company's stamp if applicahle)
Name:

NRIC No.:

Date:




ro: New Hock Teck Motor Pte Ltd ( Workshop)

In consideration for your agreement 1o repair my motor vehicle registration no. ff M ? é H f

and 1o defer demanding for payment of the cost of repair, I'we the undersigned do hereby
irrevocably assign absolutely to you all the proceads of my/our claim(s) including damages, interest,
costs and expenses (including legal costs ' disbursements payable on a party and party basis which
are 10 be paid 10 the parties so entitled including solicitors. vehicle apprassers and other expens

consultants).

'We further confirm that payment to vou only or to any person authonsed by vou to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the
aforesaid proceeds of my/'our claim(s).

I'We nuthorise you expressly to give notice of this assignment 1o the party concemned.
I'We confirm that by this assignment, I'we shall not be entitled in law 1o receive any payment. If a

cheque is sent 10 me/us, I'we shall retumn same to the sender as Uwe am/are precluded from
accepling any payment.

Dated this ;0 dutii; ) ’ 20 1%

Signature : (/

Name - ﬂﬂf ih‘ﬂ,ﬂ Lt

ID No. t S”"ﬁ'tﬂﬁ
Address $

Witness Signature  : /v 1

Witness Name

Witness [D

Witness Address : I Kaki Bukit Avenue 6 401-43

Singapore 417883



.Inx Irene {LKI{Autn!

From: Admin nht <admin@nhtmotor.com>

Sent: Tuesday, 4 June 2019 1:13 PM

To: Joy Irene (LKKAuUto)

Cc: Chloe; Admin A

Subject: Re: FW: SKM2615P CLAIMING PCS401M DOA 29.08.18
Without Prejudice

Hi Joy

Thanks for your reply with advice.

We will inform our client accordingly and close the case at our end,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

| Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)
Tel : 67479241 Fax: 6741 7276

I I

On Sat, May 25,2019 at 4:43 PM Joy Irene (LKKAuto) <Jovlrene@lkkauto.com> wrote:
WITHOUT PREJUDICE
Dear Sukyi,

We refer to the subject.

We have reviewed the matter and based on the available photo graphic evidence, your client vehicle encroached
onto our insured’s lane.



JEI Irene (LKKAuto)

From: Joy Irene (LEKAuto)

Sent: Saturday, 25 May 2019 4:44 PM

To: Admin nht

Ce: Chloe; Admin &

Subject: RE: FW: SKM2615P CLAIMING PC5401M DOA 29.08.18
Attachments: SKETCH AND REPORT.pdf; SCENE PHOTO.pdf

WITHOUT PREJUDICE

Dear Sukyi,
We refer to the subject.

We have reviewed the matter and based on the available photo graphic evidence, your client vehicle encroached
onto our Insured's lane

In view of this, we regret to inform you that we are unable to look into your claim.
In future, if you have any video available to support your client’s claim, please send us a copy for review.

Thank you,

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirens@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.lf you are not the intended recipient (or have received this email in error) please notify the sender
Immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: Admin nht [mailto:admin@nhtmotor.com)]

Sent: Tuesday, 14 May 2019 12:12 PM

To: Joy Irene (LKKAuto) <Joylrene@|kkauto.com>

Cc: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>
Subject: Re: FW: SKM2615P CLAIMING PC5401M DOA 29.08.18

Without Prejudice - gentle reminder

Hi Jov

Please advice vour offer and revert for close case.thanks
Best Regards.

Sukyi Chong
New Hock Teck Motor Pte Lid



H/25/2018 Meriman a-Claims

Print Received Message

This mail Is associated with

“SKM2615P
[PC5401M]
T‘P
ONG SIEW LAN
Aug 29 2018 9:00AM
[TAN HUI HONG TRANSPORT SERVICE]
New Hock Teck Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG). sent on 11/10/2018 09:01 AM.
To LKK_HQO
Subject  Alert - Ad) Mandate Approved (550.00) - SKM2615P - Claim Handler: C. Meenachi

Approved:0.00:PLEASE DENY CLAIM, TO GET VIDEO FOOTAGE AND/OR WITMESS STATEMENT, IF ANY

https-/Isingapare mariman.com/claims/index.cfm ?fusebox=SVCmail&tussaction=dsp_PrinlACFID=533684T4ACFTOKEN=1837T6CcacEBelT 4753 .

m



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
W

|CLAIM SUBFOLDER TRACKING

Case HNotfied Est Submitted Jﬂjﬂiﬂ!jﬁﬂ | Ad) Rpt ﬁ;ﬁummu Ins Auth'ed (oot
ey |12Sep2018 'Eg:g;‘“ w18 §%1,000.00 S$1,000.00 ]mn“ s for Burvey
| N Enit Reg _ EﬂtMlHtJ l-ul:Em] Vigw ftpt ] | c Il:n-J

Hain Refersnce Clalm Detalls

CLATN SUSFOLDER DETAILS - |[Created by adjuster]
lInsured: | TAN HUI HONG TRANSPORT SERVICE, Co feg. Mo, -

Main .
Clalemant: OMG STEW LAN, [D: 516864728

Vehiche Reg I . | 29/08/2018 09:00 - :59
Na.: SKM2615P |Date of LOSS: | e Manths and 16 Days From LTA Reg Date (Man ¥r}]

|
com e TP [

Policy Na.
It':hhhm:- GAZ48810/1

| Exceue:
MNew Hock Teck Motor Pte Ltd (HQ) | Kaki Bukit Ave 6, Blk C #D1-43 Autabay@Kakl Bukit, 417883 Kaki Bukit - Tel: 6747 9341

f“'lm':":“ India International Insurance Pte Ltd (HQ) - Tel: 53476100 .. [Handied by C. Meenachi - 6347 6073]

Chairaid’s :
Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handled by ADRIAN LING] ... [Final Rpt due 02/10/2018]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
I 111_5G (11/10/2018) Alert - Adj Mandate Approved (5$0.00) - SKM2615P - Clalm Handler: C. Mesnachl

| ALL ASSOCIATED TASKS™ view Al | Searcn Tasks | Create new Task | comprets |

| DueDate Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/6/2019



Menmen e-Claims Page | of |
Claim Documents
*SKM2615P
[PCS401M]
™
ONG SIEW LAN
Aug 29 2018 9:00AM
[TAN HUI HONG TRANSPORT SERVICE]
New Hock Teck Motor Pte Ltd
Upload Documonts | _Upload Phates | Compase New Lester | Vimw [iew in Browser | =)
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Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd icoragne1ssaorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CCBNINMBO17223/AJB302
Date: 12/08/2019
REFERENCE
Handling Insurer: India International Insurance Pte Lid Palicy No:
claimant Vehicle skmas1sp Insured Vehicle No:  PC5401M
Date of Loss: 29/08/2018 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKM2615P
Make & Model WVOLVO XC80, 2.0 T5 (A) Engine No: B4204T71155837
Reg. Date 13/02/2014 (Man. Year; 2013) Chassis No YVIDZ4THBE2527758
Colour: Brown Odomater. 106388 km
Engine Capacity: 1999 co
Marke! Value/New Car Price: N/A
Sum Insured (S8): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabia): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Michelln 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side; Michelin B mm
The above values represant (he rermaming tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference D_HE@J
Parts 1,220.00 1,0598.00 122.00 10.00
Miscellaneous Items 0.00 0.00 0.00
Labour 380.00 200.00 180.00 4737
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,600.00 1.298.00 302.00 18.88
Approved Total (Overridden) (S§) 1,000.00
Nett Amount (S$) 1,600.00 1,000.00 600.00 a7.50
INSPECTION
Date of Assignment: 20/09/2018
Date Inspected: 20/09/2018 Inspected At: New Hock Teck Motor Pte Lid (HQ)
1 Kakl Bukil Ave 8, Blk C #01-43
Autobay(@Kaki Bukit
Singapore 417883
Estimated Parod of Repair; 2.0 days
Adjuster: ADRIAN LING Manager: .oy lrene Bascao
https://singapore.merimen.convVclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspection stated harein. Such inspection has been carmed out fo the beat of pur
knowiedge and abiity bul any other lnbiifty under any ofher circumatances ia herelly expressly excludod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jun 2019)

'Parts: M1-SUV VOLVO XCB0 2.0 T5 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-danominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKM2615F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition  Rapairer's Amount

1 1 *FRONT L/H DOOR SIDE MIRROR ASSY Distorted T05.00F *TO5.00FL
2 1 *FRONT L/H DOOR SIDE MIRROR TOP COVER Distorted 2B500F *2B85.00FL
3 1 *FRONT L/H DOOR SIDE MIRROR LOWER COVER Distorted 230.00F *230.00FL

F=Franchise pan. L=ListhamDmsc
Sub Total {(S§) 1,220.00 1,220.00
- List ltem Discount on L Items 0.00/10.00% (S$) 0.00 122.00

Total Parts (S5) 1,220.00 1,098.00

Report was unsubmitted during this print-out. |

https.//singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2019



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE & REFIT FRONT UH DOOR TRIM BOARD & SIDE =~ New 200.00 100.00
MIRROR

2 SPRAY PAINTING New 180.00 100.00

Gross Labour Cost (53) 380.00 200.00

Report was unsubmitied during this print-out. I

< END OF ESTIMATES >
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