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TEL:

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

F256 3561 FAX: B256 4315

Reg Mo 199607198R GST Reg. No. 18-8607198-R

Driving Licence
Af :i:ahd to Federation Internationale Des Experts En Automobile
Af _._ ity Ref - CCAILPCIBUTTToOMOS—
Clews 3 Bt Gt < 20 it n;‘i’m::'ié:f FTRa
300 BEACH ROAD - = edes = ks e i M]I"“M
#17-04/07 THE CONCOURSESINGAPORE 198555
Code ;59
1. Policy Particulars :- THIR! :
Insured Veh. Veh o u..mﬁm 3937“
|Policy No. Govomwv rovsans aveul00
Claim No. Excess i 0.00
Assign From Assign Date 20/09/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer & Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre mm
4 Description of Damages
K. General Information
Accident Date  17/0%/2018 Inspection Date
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128226
5a. Remarks
ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Page ol 19



| it . Aute
gl Consultants
o Pie Ltd Company Registration No. 199607 198R

SIUBLAVE Lo #0225 PAYA UBLHINDUSTRIAL PARK, SINGAPORE J0%933 TEL (063 623635601 FAX £ 1065) 62564315

Yourref; To Be Advised Date: 01.10.201%
Our ref: CC4HLPCIRO17166/Tiph3

The Motor Claims Department

Mis LONPAC INSURANCE BHD

Dear SirMadam,

PRELIMINARY ADVICE OF YVEHICLE NO. SKQ3937TH
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27.09.2018
at the premises of M/s Falcon-Air Auto Services Pte Ltd and have the following to report:-

Workshop Estimate Amount : 8% 5.791.00

Revised Estimate Amount : 8% 3.307.00

"Check” Ttems Amount : 5% 1,380.00

Markel Value : 8% -

LTA Reimbursement Yalue : 8% .

Mett Value : 8% -

Description of Damage: i ﬁ:-T_.—.-_-—:.-T_—_-_T-ﬂ 5
The vehicle sustained damages at the | 50, S Y _J_;-
Rear Portion ke

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  4-5  days

Yours [aithfully,

MOHD. TAUFIKH
Licensed Appraiser
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e e FALCON AR AUTO BERVICES T LTD
L0, REG, Nos 1995011400

FALCOMN—=ATR

TP INSURER: Lonpac Insurance Bhd (HQ)
JARED MENG JUN JIE
Singapore
PARTICULARS OF CLAIM - R
Claim Type: THIRD PARTY Ref. Mo;
Palicy No: Date of Loss: 17/09/2018
‘ehicle Reg. No.: SKQ3937TH Driveahla?
Party At Fault: UNKNOWN
Make/Model: VOLKSWAGEN GOLF, 1.4 A7 Vehicle Reg. 26/11/2014
TSI AT BMT 5G14JZ SR HID (A) Date:
ehicle Colour: BLUE
Engine No: CX5217181 Chassis No: WNVWZZZAUZFW041392
Odometer: 0 KM -"i'}.._{ M~ 43995349
f
Paint Type: H-[Hm@ Lo
Total Loss? NO [Lupiis h'l -, P
Est. Duration of Repair 5 ;:; Ejjm-&mﬁo- L3
(day) -G dony
Remarks: VEHICLE NOT IN WORKSHOP, PLEASE ARRANGE FOR SURVEY WITH
ANDY (67795665)
Present Location: FALCON-AIR AUTO SERVICES PTE LTD (PANDAN)
L T ___Amount
Parts 3,541.00
Miscellaneous ltems 0.00
Labour 2,250.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 5,791.00
+ GST 7.00% (S$) 405.37
Nett Amount (S$) 6,196.37

This claim is handled by: GAIL NG

Generaled using Merimen e-Claims Internet Estimation & Adjusting System



Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour [tems

1 TOCHECK REAR WIRING New 5000 5

2  TOREMOVE/REFIX REAR WINDSCREEN Mew 12000 .~

3 TOSTRAIGHTEN REAR END PANEL, LH/RH REAR FENDER, INCLUDES New 800.00 45
REPLACEMENT OF PARTS

4  TO SPRAY PAINT TAILGATE, REAR BUMPER, REAR BUMPER New 1,100.00 L&
REINFORCEMENT, REAR END PANEL, LH/RH REAR FENDER

5  TOAPPLY BODY SEALANT ON CAR JOINTS New so.o0 7

6 TORUSTPROOF ACCIDENT DAMAGED AREAS New 100.00 7

Gross Labour Cost (S5) 2,250.00

Falcon-Air Auto Services Pte Ltd/SKQ3937H/20/08/2018 11:38. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

FALCON-AIIT AUTO SERVICES PTE LTD
o i : HE !

BLEBETAS, s0B 4] S Mg Autocare SIG28221) Tl 6252000 1 G458-0880 Fox (4547042
Te Mo B Peadaa Loop STIZE228) Tel GT70E4E5 Fav: GT73-1310

A%
Thaleanais -
EtEeenan dom g

LKK Auto Consultants hence notify
the Repairer of the following:
= To resurvey balore/after spray painting
« To display damaged part{s) during resurvey
= Paris prices ane subject 1o confirmaton
« Third party survey is on 8 “Without Prejudics” basis
« No illegal modificaton(s) i aliowed
» Supplementary fem{s) must be resurieyed pnd
is subject 1o final approval from Insurance Company

Acknowledged by Repaires
Signature:
Dale:




FALCON-AIR

TP INSURER: Lonpac Insurance Bhd (HQ)
JARED MENG JUN JIE

Singapore

FALCON -AIR AUTO SERVICES PTE LTD
€O, REG. No.: 1995-01 10D

[PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy Ne: Date of Loss: 17/09/2018

Wehicle Reg. No.: SKQ3937H Driveable?

Party At Fauit: UNKEMNOWN

Make/Model: VOLKSWAGEN GOLF, 1.4 A7 Vehicle Reqg. 26/11/2014

TSI AT BMT 5G14JZ SR HID (A) Date:

Vehicle Caolour; BLUE

Engine Na: CKs217181 Chassis No: WWWZZZAUZFWD41392

Qdometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 5

(day)

Remarks: VEHICLE NOT IN WORKSHOP, PLEASE ARRANGE FOR SURVEY WITH

ANDY (67795665)

Present Location: FALCON-AIR AUTO SERVICES PTE LTD (PANDAN)

COSTOFCLAMS I ____ Amount

Parts 3,541.00

Miscellaneous ltems 0.00

Labour 2,250.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S$) 5,791.00

+ GST 7.00% (S$) 405.37
Nett Amount (S5) 6,196.37

This claim is handled by: GAIL NG

Generated using Merimen e-Claims internet Estimation & Adjusting System



REPAIR DETAILS

Reference
'Part Source: MRM-3G Version; 1.0 (Last Synchronised: 20 Sep 2018)
Parts: 144 VOLKSWAGEN GOLF 1.4 AT TSI AT BT 5614JZ SR HID (A} (Catalogue:Merimen

Labour: Repairer's (Price-denominaled Standard List)
Print Code: Falcon-Alr Auto Services Pte Ltd/SKCQ3937H/20/08/2018 11:38 |
{Validity: These estimates are valid only if they contaln the print code (above) on all estimate pages, running page

Singapore 1.0) i

numbers with the END OF ESTIMATES marser on the last estimate page

Further Info: tems/values net in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo.  Particulars Y%Disc  %Depr  Amount
T 1 *TAILGATE 0.00 0.00 .~ *T50.00F ¢ —
z 1 K. “TAILGATE LOCK)<, 000 000 -/*36000F (N9
31 ~ “TAILGATE WEATHERSTRIP < 0.00 0.00 “140:.08F L 1“1
4 1 *SEALANT 0 0.00 . “40.00FS A% —
5 w2 | *TAILGATE REFLECTOR R} .00 0.00Cf Aia000F | 1D.00
6§ 1 *TAILGATE EMBLEM - GOLF 0.00 000 ,"4500FA%k —
74 *TAILGATE EMBLEM - TS 0.00 000 - *40.00Fake —
8 1 *TAILGATE EMBLEM - ACTIVMOTION 0.00 0.00 —*40.00F b~
9 1 *REAR BUMPER 0.00 000 - *480.00F ¢ —
0 2 % *REAR BUMPER SIDE RETAINERb< 0.00 0.00 /%40.00F X AN
11 1 *REAR BUMPER TOW COVER ¢ 0.00 000 ~ x<1680F K\ Y
12 1 X *REAR BUMPER REINFORCEMENT 0.00 0.00 - M240.00F 2«1
13 1  *REAR BUMPER LOWER GARNISH 0.00 0.00 *165.00F oud —
14 10 *REAR BUMPER CLIPS 4] 0.00 _ *30.00F5 n&f .—
15 4 “REVERSE SENSOR HOLDER 27 . o000 0.00 —*100.08F % 2.0
16 1 FREVERSE SENSOR (INNER) 5 0.00 0.00 “260.00F 7 3¢y
17 1 WATAILGATE INNER TRIM X< 0.00 0.00 — *“100004 ~
18 1 > *REAR END PANEL GARNISH < 0.00 0.00 — ~peporX » 7
19 1 *REAR NUMBER PLATE 0 .00 *45.00FS S
F=Franchise part. S=Spchell,
Sub Total (S%) 2,870.00
+ Margin on LN tems 20.00% (5%) §71.00
Total Parts (S$) 3,541.00

L

Falcon-Air Auto Services Pte Ltd/SKQ3937H/20/09/2018 11:38. Not valid without Reference section,
Generated using Merimen e-Claims |[EAS




Estimates on Miscellaneous ltems

There ara no new miscellanecus ltems seleeted,

Estimates on Labour

Ne  Particulars Lab.Type Amount

Labour ltems

1 TOCHECK REAR WIRING New 50.00 52

2 TOREMOVE/REFIX REAR WINDSCREEN Mew 120.00

3 TOSTRAIGHTEN REAR END PANEL, LHIRH REAR FENDER, INCLUDES New gon.on #5790
REPLACEMENT OF PARTS

4  TOSPRAY PAINT TAILGATE, REAR BUMPER, REAR BUMPER New 1,100.00 e 0
REINFORCEMENT, REAR END PANEL, LH/RH REAR FENDER

5  TOAPPLY BODY SEALANT ONTAR JOINTS < New __Bo-aE—*

6 TORUSTPROOR-AECIDENT DAMAGED AREAS )< Mew 100807

Gross Labour Cost (5%) 2,250,00

Falcon-Air Auto Services Pte Ltd/SKQ3937H/20/08/2018 11:38. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS |

< END OF ESTIMATES =

FALCON-AIT AUTO SERVICES I."‘TE; LTo

Head Giflce : 0% 170 Sin Mg Dire 01000743, 225,07 S0 Moy Auiotars SI525121) Tel, 64520280 1 64505380 Fax: 64547852

Branches ; Toresines 5063 Sik G006 201200 S{RIEM0G Tol GTBITT0T Fax 67257557 Mo § Pandan Loop SO126226) Tol: GFTO-5555 Fax: GTTE-1110
Velisde, wan J.':'-'.r.na.;c;-ns‘-g Errad o bg’;'{.:q_'_ 100 5

()'g("\\



Asrange By | Drive 4 ﬁjf

zﬁ H £ A EFARFRNE i
e JAE AUTOPTELTD Q@ 2@ TEIR & o

Tk £ . IRASHRANSL
Blk 3018 UBI FOAD 1 #01-121 SINGAPORE 408710 Biap Birest: 8308 8210 [ ———— Dt aroct: 8417 97802
TEL: 57453833 FAX: 67454442, 67450616 [Account) + |$ D i
e e ()
WAREHOUSE: ¥ DeEypcn m ,ﬁ.m
ABA SUNGE! KADUT AVE SINGAPORE 720672 Dhae B 0447 BT Dol Diwct: 417 4785 Dia] Bibmc i irace: BA17 57

TEL: 6365 1255 FAX: 6365 2560

Email: jasauto@pacific.net.sg
GST REG. NQ.: M- 0119201-3 0. REG, NQ' 199307 T41M Spork plt

FALCON AIR AUTO SERVICES PTE LTD

TAXINVOICE AR201810-00160

BLK 1#01-08 DATE ! 01/10/2018
PANDAN LOOP CUSTOMER ID FALCOD-3
VEH REG, NO, SK 393?}:’1
SINGAPORE 128219 TERMS 30 dave
PO NO.
ATTN ; PAGE NO. Page 1 of 1
WVWZZZAUZFW041392 CLRR N
*-.u STOCKID DESCRIPTION StkLoe QTY UPRICE AMOUNT
" 5G0945094AD '~ TAILGATE REFLECTOR RH cc 1 110.00 110.00
CC5-CO01D
S SO085367SATZQ TAILGATE EMBLEM - TSI cc 1 40.00 40.00
CCS-BE-OTAP
J 5C680T417AP/AK/KGRU  REAR BUMPER cc 1 48000  480.00
CCa-3-01B
yﬁt‘rﬁﬁﬂﬁﬁﬂ[} 9B9 REAR BUMPER LOWER ce 1 16500  165.00
GARNISH
CC5-B-OTAB
| 560919491 REAR BUMPER SENSOR OUTER (¢ (‘ 18.00 36.00
: BRACKET
CCS-D-07CB
S S0019491A REAR LH CENTER PARKING (¢ 1 18.00 18.00
SENSOR BKT
CC5-D-07CT
¥ 5G0919492A REAR RH CENTER PARKING (¢ 1 18.00 18.00
SENSOR BKT
CC5-D-08CC
SUB-TOTAL : 867 00
ADD GST 7.00 % 60.69
it i T ST SN SGD 53765
[P101/102018 10:13:44AM [E] O1/10/2018 10:02 51AM
(Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s) \
Goods 1 -.‘-_-my\ ilm w;|:| Order

JAE Auto Pte. Ltd !I |
| R
- Il
Sales Executive: ANN "wARZ01TB810-001680%

This is computer generated document
No signature is required.
ORIGINAL

Signature / Co 5 -,:Ep {Date




| H £4 328 AR RS
JAE AUTO PTE LTD

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
4BA SUNGE| KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

Email; jaeauto@pacific.net.sg
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M

fi

FALCON AR AUTO SERVICES PIELTD
BLK 1 #01-08
PANDAN LOOP

SINGAPORE 128219

ATTN :
WVWZZZAUZFW041392
_SQSTOCKD  DESCRIPTION
1. 5G6827025H/Q REAR LID
2. 5G0853675APCWB TAILGATE EMBLEM -
BLUEMOTION

Goods Sold are not refundable for Cash.

E&OE

- e
| frrargs By Drfusr |

BKDECREEN GLASS

Diagr Bt B89 WHF ( GPAL B
ey =

@ Q11N B
¥ A %

Dzl Dirwct: 8308 #0590

"_r':i o s EH A |..!

Biep! Dievet: 8417 W16

AJARS P

Dugt Diiwcl. 8305 #11 D Cirwct: 8417 AR

¥ T
-~ 2

Dagt Direct: ST $T Dapt Dreot: 6417 8350

Degt Direct; 41T 5704
Wiper blade

Spark plug:

TAX INVOICE : AR201810-00159

DATE - 01/10/2018
CUSTOMER ID FALCOD-3
VEH REG. NO. : SKQ3937TH
TERMS : 30 days
PO NO,
PAGE NO. Page 1 of 1
CURR. SGD
~ StkLoc QY U/PRICE AMOUNT
Ul 1 750.00 750.00
SUPPLIER
j8)} 1 40.00 40.00
SUPFLIER
SUB-TOTAL : 790.00
ADD GST 7.00 % 55.30
~ TOTAL AMOUNT SGD 84530

[E] 01/10/2018 10:02:43AM

Interest Rate of 1,5% per mug‘m will be imposed on OverDue Account(s).

JAE Auto Pte. Ltd.
Sales Executive ;. ANN

This is computer generated document.
No signature is required.

ORIGINAL

*AR201810-00159+

Goods Recerved in Good Order

Signature / Co Stn*ﬂf Date




Arraniga By Diivesr i J

ﬁ LRERARRDS] ol | |
i & JAEAUTOPTELTD G OPHE O ooy 2. B2

FIAIHATH

Elk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dot Dot 5345 410 Dot Dot 158 9041 Dingt Dirnel: B41T B76
TEL: 57453833 FAX: 67454442, 67450816 {Account) @ o .
WAREHOUSE: _— |' . < G B [ [MEE
ABA SUNGEI KADUT AVE SINGAPORE 720672 Dapt Dirses. 417 744 Dt Dewct: G417 0756 Dt Dirmcl: 8417 0704 Chapt Dirmot: B417 T3
TEL: 6365 1255 FAX: 6365 2580
Emall; jasauto@pacific.net.sg
GST REG. NO.; M2-0118201-3 CO. REG. NO.; 1993n?741m
FALCON AIR AUTO SERVICES PTE LTD - TAX INVOICE : AR201810-00363
BLK 1 #01-08 DATE ; 0110/2018
PANDAN LOOP CUSTOMER. ID : FALCOD-3
) VEH REG. NO. SKQ393TH
SINGAPORE 128219 TERMS : 30 days
PO NO. :
ATTN : PAGE NO. ; Page 1 of 1
CURR. : SGD
SQSTOCKID  DESCRPTION SkLoc  QTY UPRICE AMOUNT
[ SGORS3687 22.2. TAILGATE EMBLEM - GOLF m 1 45.00 45 ﬂ"'.)
// SUPPLIER
_________________ o  SUB-TOTAL : 45.00
ADD GST 7.00 % 3.15
- ~ E&OE  TOTALAMOUNT SGD: 48.15
[P]01/10/2018 11:49: 3ZAM [E] 01/10/2018 11:47:15AM
Goods Sold are not reﬁ.mdable for Cash.
Interest Rate of 1.5% per morth will be imposed on OverDue Account(s).
Goods Received in Good Order

JAE Auto Pe. Lid L
Sales Executive ©  ANN « AR201810-003683n

This is computer generated document. :
No signafure is required. Signature / Co Stamp / Date
ORIGINAL

-(.




LONPAC INSURANCE BHD
100 BEACH ROAD #19-00
SHAW TOWER 5189702

Attention : Mator Claim Department
Contact : 2507388 Fax No. ; 620982706

Estimate : ES003319

Date ; 08/10/2018
Vehicle Num. : SKQ3937H

Page1/2

Make/Model - VOLKSWAGEN GOLF
Chassis/Eng# - WVWIZZZAUZF\W041392

Accident Date © 17/09/2018

Claim No.
Reference ;| TP NTUC VS LONPAC
Palicy No. :
SN Quantity Particular Unit Price  Amount 3%
PARTS PURCHASED :
1. 1 TAILGATE 7o0.00
2. 1 TAILGATE LAMP RH 110.00
3 1 TAILGATE EMBLEM GOLF 4500
4, 1 TAILGATE EMBLEM TSI 40.00
5. 1 TAILGATE EMBLEM BLUEMOTION 40.00
. 1 REAR BUMPER 48000
7. 1 REAR BUMPER LOWER GARNISH 165.00
8. 4 REVERSE SENSOR HOLDER 18.00 T2.00
Total Parts Purchased S% ; _;?02[}0
20.00% Of The Above Parts 5% 340.40
Based On Cost Plus S§ : 2.042.40
SPECIAL NETT ITEMS -
1. 1 SEALANT 40.00
2 REAR BUMFER CLIPS 30.00
3. 1 REAR MUMBER PLATE 4500
Special NettTotal S$: T 115.00
LABOUR :
TO REMOVE/REFIX REAR WINDSCREEN GLASS 120.00

CONTINUE /..



Page2/2

LONPAC INSURANCE BHD Estimate : ES003319
100 BEACH ROAD #19-00
SHAW TOWER 5189702 Date : 08/10/2018

Vehicle Num, - SKQ3937H
Make/Model  VOLKSWAGEN GOLF

Aeron:: MotorSlat apar e Chassis/Eng# ; WVWZZZAUZFWW041392
Contact : 62507388 Fax No. : 62962706 Accident Date - 17/08/2018
Clairm Mo.
Reference TP NTUC WS LONPAC
Policy No.
SN Quantity Particular Unit Price  Amount 5§
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER 600.00
TO CHECK REAR WIRING 30.00
TO REPAIR REAR END PANEL, REAR FENDERS INCLUDES
KMOCKING & REPLACEMENT OF PARTS 450.00
Labour Total 5% : 12050{}

E&0E  F)NAL  Totalss. ., 335740
TART / PARF

ZDAYS

/

for FALCON AIR AUTO SERVICES PTE LTD



Hsiao T:rnE (LKKAuto)

From: ANDY <andy@falconair.com.sg=

Sent: Monday, 5 November 2018 3:09 PM

To: Hsiao Tong (LKKAuto); Taufikh (LKKAuUto)

Subject: RE: Your ref: SKQ 3937H *Qur Ref: CC4/LPC18017166/pb3 [ACCIDENT INVOLVING
GW 5533S(LONPAC) & 5KQ 3937H ON 17/09/2018]

Attachments: FINALISE pdf; SURVEYOR MARKING.pdf; BEFORE PAINT (1).JPG; BEFORE PAINT

(2).JPG; BEFORE PAINT (3)JPG; REAR BUMPER LOWER GARNISH (1).JPG; REAR
BUMPER LOWER GARMISH (2).JPG; supplier invaice pdf; TAILGATE LAMP RH (1)JPG;
TAILGATE LAMP RH (2).JPG

Dear Sir/Madam

/

Please confirm finalise P/P S 3357.40 4 days

Thanks
Andy
Tel #H67795665

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, September 25, 2018 2:56 PM

To: 'andy@falconair.com.sg' <andy@falconair.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Vic (LKKAuto)
=vicalpeh@lkkauto.com>

Subject: Your ref; 5KQ 3937H *Qur Ref: CC4/LPC18017166/ph3 [ACCIDENT INVOLVING GW 55335(LONPAC) & SKQ
3937H ON 17/09/2018]

Your ref: SKQ 3937H wWithout Prejudice
Qur Ref: CC4/LPC180171646/pkb3

Hi Sirs,

ACCIDENT INVOLVING GW 55335(LONPAC) & SKQ 3%37H ON 17/09/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setlement for the above

mentioned case,

Flease note that this e-mail is on without prejudice basis which does not amount to an autharisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Nivitha (LKK Auto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Catherine/Nivitha

ONG LI LI <llong@lonpac.com>

Thursday, 20 September 2018 12:22 PM

assignments@lkkauto.com; Catherine Chong (LKK Auto)

MT_Claim_SG ]
Our Ref: 18/18/18/VC05/020920 lﬁfﬂm s0|a g

181818VC05020920.pdf
’ pewon® .ng\c\\?
Vehicl

Please see attached and arrange TP survey.

Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 195555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
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Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 DD £ 1 ptne ST
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TEL: 8365 1255 FAX: 6365 2580
Emait: jasauto@pacific.net.sg

GST REG. NO.: M2-0112201-3 CO. REG. NO.: 199307741M Spark plug: Mipr 20 NG (Mat Japa
ALCON AIR AUTO SERVICES PTE LTD | TAX INVOICE : AR201810-00159
BLK 1 #01-08 DATE : 01/10/2018
PANDAN LOOP CUSTOMER. ID : FALCOD-3
VEHREG. NO. :  SKQ3937H
SINGAPORE 128219 TERMS : 30 days
PO NO. -
ATTN : PAGE NO. ; Page 1 of 1
WVWZZZAUZFW041392 CURR. ; SGD
"SQSTOCKID  DBESCRIPTION  Stklec  QTY UPRICE AMOUNT
1. SGﬁSZ'TmSHA"Q REAR LID ul 1 750.00 750.00
SUPPLIER
2. 5G0O853675APCWE TAILGATE EMBLEM - Ul 1 40.00 40.00
BLUEMOTION
SUPFLIER
. o - SUB-TOTAL: ©790.00
ADD GST 7.00 % 55.30
- "E&OE _ TOTALAMOUNT SGD. 84530
[P] 01/10/2018 11:08:09AM [E] 01/10/2018 10:02:43AM

Goods Sold are not refundable for Cash.
[nterest Rate of 1.5% per rnngth will be imposed on OverDiue Account(s).

A Auto e, Lid RO WA
Sales Executive :  ANN *ARZO1810-0015%9#%

This is computer generated document.
No signature is required. Signature / Co Staxa" Date

Goods Received in Good Order

ORIGINAL
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JAE AUTO PTE LTD

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX;: 67454442, 67450616 (Accourt)

WAREHOUSE:

484 SUNGE! KADUT AVE SINGAPQRE 729672

TEL: 6365 1255 FAX; 6365 2580

Email: jasauto@pacific.net.sg

GST REG. NCI H-E-D‘I 192!]1-3 CJD HEE ND.. 199307741 M

"ALC{']N MR ﬁUTD SERVICES PTELTD
3LK 1 #01-08

ANDAN LOOP

SINGAPORE 128219

A T

ATTN :
(SQSIOCKID  DESCRPTION -
1. 5G0853687 22Z - TAILGATE EMBLEM - GOLF

P

E&O0E

‘P] mnwzms 11:49: SSAM
Joods Sold are not refundable for Cash.

nterest Rate of 1.5% per month will be imposed on OverDue Account(s).

IAE Auto Pte. Litd.
Sales Executive ;

R

00363

This is computer generated document.
No signature is required.
ORIGINAL
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Degd Dirwct: 6477 57 Dapt Dimect: BT 7R

TAX INVOICE : AR201810-00363

DATE 01/10/2018
CUSTOME‘.RID FALCOD-3
VEH REG. NO. SKQ3937H
TERMS 30 days
PO NO.
PAGE NO. Page 1 of 1
CURR. SGD
_Skloc  QIY UPRICE AMOUNT
Ul ] 45.00 45.00
SUPPLIER
~ SUB-TOTAL: o 45.00
ADD GST 7.00 % 3.15
- TOTAL AMOUNT SGD: 48.15

[E] 01/10/2018 11:47:15AM

Goods Received in Good Order

|I‘lI

Signature / Co Stamp / Date



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 22 December 2018 12:10 PM

To: Shu Pei (LKKAuto); ONG LI LI

Cc MT_Claim_5G; Admin A

Subject: ¢ <Seek Mandate> : LONPAC Ref 18/18/18/VC05/020920 *LKK REF:

CC4/LPC18017166/T1pb3g2 [ACCIDENT INVOLVING GW 55335(01) AND SKQ
3937H(TP) ON 17/09/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey
Photos.pdf; TP LOD_SKQ3937H.pdf

Lonpac Ref: 18/18/18/VC05/020920

LKK Ref: CC4/LPC18017184/T1pb3g2

Dear Sirs/Madam,

ACCIDENT INVOLVING GW 55335(01) AND SKQ 3937H(TP) ON 17,/0%/2018
We refer to the above matter.

We have highlighted to your good office on 24/09/2018 of Third-Farty's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver's favour.

Summary to offer to third party repairer, “FALCON-AIR AUTO SERVICES PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) §6,196.37 $ 3.592.42
2. Loss of Rental {4days x $100.00) (w/GST) 3 42800 $ 428.00 {4days x $100.00) (w/GS5T)
3. LTA/ GIA Search Fee } 2.00 3 2.00
Total | $ 6,626.37 5402242

**04days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

ve is for your approval.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Monday, 1 October 2018 7:12 PM



LKK Auto Consultants Pte Ltd

31 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 4083933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref - CC4/LPC18017166/T1pban2

Date . 16-04-2019

Code: LPC2

=N
.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GW 55338 Veh. Inspected SKQ 3837H
Policy No. Z18VC05000235 Coverage ($) 0.00
Claim No. 18/18/18/VCO5/020920 Excess (§) 0.00
Assign From  ONGLILI Assign Date 20/09/2018
2 Vehicle Particulars & Condition
Make & Model VOLKSWAGENGOLF c.C 1385
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WVWZZZAUZFWO4 1382 Colour BLUE
Odometer 56624 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40R18 HANKOOK & mm
L/H Front Tyre [225/40R18 HANKOOK 6 mm
R/H Rear Tyre [225/40R18 HANKOOK & mm
L/H Rear Tyre |225/40 R18 HANKOOK 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/05/2018 Inspection Date 27/08/2018
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
S5INGAPORE 128226
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. Mo: 199607188R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKQ 3937TH
Estimate Our Adjusted
aty Description of Parts Condition | Estimat p?g}} ﬁ%
REPLACEMENT OF PARTS
1| TAILGATE (WCP) BENT 750.00 750.00
1|TAILBGATE LOCK (WCP) NOT NECESSARY 150.00 2
1|TAILGATE WEATHERSTRIP (WCP) NOT NECESSARY 140.00 -
2| TAILGATE REFLECTOR (WCP) /S CUT 220.00 110.00
1| TAILGATE EMELEM -GOLF (WCP) NECESSARY 45.00 45.00
1| TAILGATE EMBLEM -TSI (WCF) NECESSARY 40.00 40.00
1|TAILGATE EMBLEM -ACTIVMOTION (WCP) NECESSARY 40.00 40.00
1{REAR BUMPER (WCP) DEFORMED 480.00 4E0.00
2|REAR BUMPER SIDE RETAINER (WCP) NOT NECESSARY 40.00 .
1|REAR BUMPER TOW COVE (WCP) NOT NECESSARY 15.00 .
1|REAR BUMPER REINFORCEMENT (WCP) NOT NECESSARY 240.00 .
1|REAR BUMPER LOWER GARNISH (WCP) cuT 165.00 165.00
4|REVERSE SENSOR HOLDER (WGP} NECESSARY 100,00 72.00
1|REVERSE SENSOR (INNER) (WCP) NOT NECESSARY 250.00 -
1| TAILGATE INNER TRIM (WCP) NOT NECESSARY 100.00 -
1|REAR END PAMNEL GARNISH (WCF) NOT NECESSARY BD.00 -
COST PLUS 20% 571.00 340.40
3,426.00 2,042.40
SPECIAL NETT ITEMS
1|SEALANT (SN) NECESSARY 40.00 40.00
10|REAR BUMPER CLIFS (SN) NECESSARY 30.00 30.00
1|REAR NUMBER PLATE (SN) BENT 45.00 45.00
115.00 115,00
LABOUR
TO CHECK REAR WIRING, 50.00 30.00
TO REMOVE/REFIX REAR WINDSCREEN 120.00 120,00
TO STRAIGHTEN REAR END PAMEL,LH/RH REAR B00.00 450.00
FENDER ,INCLUDES REPLACEMENT OF PARTS.
TO SPRAY PAINT TAILGATE REAR BUMPER REAR 1,100.00 §00.00

BUMPER REINFORCEMENT REAR END PANEL,LH/RH
REAR FENDER. .

Report Ref No. CC4/LPC18017166/T 1pb3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807188R G5T Reg. No. 19-9607108-R Page No..2 of 2
Q Description of Parts Condition Estimate By | Our Adjusted
ty g Workshop ($)) (%)
T APPLY BODY SEALANT OM CAR JOINTS. MNOT MECESSARY BO.00
TO RUSTPROOF ACCIDENT DAMAGED AREAS. NOT NECESSARY 100.00 -
2.250.00 1,200.00
GRAND TOTAL 5,791.00 3,357.40
RECOMMENDED COST OF REPAIRS | | 3,357.40|
Report Ref No. CC4/LPC 18017 166/T 1pb3n2

—é [

MOHAMAD TAUFIKH HO LEONG CHUAM

M.MATAI AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repost is made solely for the wse and benefit of the Client named on the front page of this Report,




