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10™ September 2020

Our Reference : XE471M
Your Reference : SGV7399E

Attn: Motor Claims Department
LONPAC INSURANCE BHD.

300 Beach Road

07 The Concourse #17-04
Singapore 199555

Dear Sir/Madam,

Subject: Accident case between XE471M & SGV7399E on 10/09/2018 at Along Jurong Peir Road
Towards Jurong Island

We refer to the above case.
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the driving of
vehicle No. SGV7399E

We quantify our client’s claim as follows:
1. Cost of Repair ($2250 x 7% GST) SS 2407.50

2. Lossof Use (5180 x 3 days) S$ 540.00
3. Third Party Insurer Enquiry Fee SS 2.00
Total SS 2949.50

We hereby append the following relevant documents for your perusal:

l. Repair Bill Tax Invoice

Il. Surveyor Finalized COR Email

. Third Party Insurer Enquiry Tax Invoice
V. Letter of Authority

Please let us know within the next 14 days from the receipt of this letter, whether you are prepared
to accept all the above amount.

Best regards,

CATHERINE CHONG

Customer Service Advisor, Motor Claims
Goldbell Engineering Pte Ltd (HQ)

Mobile : 9736 1300

Email : CatherineChongKL@Goldbell.com.sg
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Appendix A
LETTER OF AUTHORITY

I/We, IG AUTOMOTIVE LOGISTICS PTE. LTD.___ , owner of
_ XE471M__ (Vehicle no.) hereby authorize GOLDBELL ENGINEERING PTE LTD to
act on my/our behalf with respect to my/our claim for repair costs and/or rental and/or
loss of use for my vehicle no. ___ XE471M____ that was damage pursuant to the accident
which occurred on __ 10/09/2018____ at/along _Jurong Pier Road towards Jurong
Island_involving vehicle no. _SGV7399E .

I/'We further authorize GOLDBELL ENGINEERING PTE LTD to have full discretion to
settle my/our above menticned claim in a manner that they deem fit and to sign any
discharge voucher or receive any payment on my/our behalf further to the settlement of

my/our claim with payment cheque/s being made in favor of GOLDBELL ENGINEERING
PTE LTD.

I/We further acknowledge that any settlement that GOLDBELL ENGINEERING PTE LTD
may reach on my/our behalf is in full and final settlement of my/our property damage
claims against the owner/ driver/ motor insurer of the third party vehicle bearing
registration number SGV7399E and is on a without prejudice / without admission of
liability basis insofar as the driver/ owner/ motor insurer of vehicle concerned.

Date this 10 day of Sept (month) _ 2018 (year)

Signature of claimant

(With Company Stamp of applicable

WO & HWS oG .

Name of claimant

Company reg. / NRIC no.
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Without Frajudics
O any claim for
Bersona Infuny

CLAIM NO : 18/18/18/VP05/020901
DATE : 25 SEPT 2020

DISCHARGE VOUCHER

I/We, IG AUTOMOTIVE LOGISTICS PTE. LTD. conflirmed acceplance {rom
M/s LONPAC INSURANCE BHD und/or the owner SGV 7399E the sum of
Singapore Dollars TWO TIHHOUSAND NINE HUNDRED FORTY NINE AND
CENTS FIFTY ONLY. ($2,949.50) in full and linal satisfaction. liguidation and
discharge of all property losses competent to mefus upon the said M/s LONPAC
INSURANCE BHD in respeet of all property losses sustained by me/us whether now
or herealter to become manifest. arising either dircetly or indirectly from an accident
involving. XE 471M on 10/09/2018 slong/at JURONG PIER ROAD TOWARDS
JURONG ISLAND.

I /We hereby agree o indemnify and keep indemnily (SHARIN BIN HARON
/LONPAC INSURANCE BHD) against all claims and any claims whatsoever made
by any person/persons on our hehalf in respect of the said accident.

I/We Turther authorize you to pay the above settlement sum directly 1o
M/s GOLDBELL ENGINEERING PTE L.TD.

[/We hereby acknowledge that this payment s made on a withoul admission of
ltability basis and without prejudice w all related claims and in respect of owr
insured’s recovery action,

CK{ Wong

Signature of wéhicle owner/Date

G Persunghive oS Efc( .

........................................

Name of vehiele owner/Date
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Page 1/ 1
TAX INVOICE
LONPAC INSURANCE BHD. GST Reg No. D MS-0002514-E
100 BEACH ROAD; . :
#19-00 SHAW TOWER Invoice No. EX100235899
SINGAPORE 189702 Invoice Date. ¢ 09-09-2020
Attn: FINANCE DEPARTMENT Account No. ¢ C00012959
Ciuotation No. : 70826
Work Order No. 1 669326

Service Centre. ¢ 8TUAS AVE 18

Agreement No GBE~33186

Reg No XKE471M

Chassis No ¢ FP51SDA10145
Engine No o OM457295278

Mode! No :  FP51SDR3VDEA C/C
Mileage : 0

SRR No

ACCIDENT REPAIR: GBE/SVC/SALES-4688/180912
DATE OF ACCIDENT: 10/08/2018
POLICY NO.: D-17088925MFVS/6

TP CLAIM - LONPAC ****

Description QTY Disc Net Price Ext Price
COST OF REPAIR 1 N 2250.00 2250.00
Parts Charges: 2250.00
Sub Total: 2250.00
GST@ 7.00% 157.50

E.&0.E
TOTAL __ 2407.50

Piease make zall cheques payable to GOLDBELL ENGINEERING PTE LTD.,
When making payment, please quote our invoice numbers.
No receipts will be issued for Cheque Payments.

Terms and conditions of sales
Interest at 1.5% per month will be charged on overdue account

This is a computer generated document, No signature is required.




5/11/2020

Our Ref No:
Date of Request:

- GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-18-140769
12/09/2018

Goldbell Engineering Pte Lid

10 Tuas Ave 18

Your Ref No:

Online Purchase

Singapore 638894

Dear Sir/Madam,

Enquiry Date 12/09/2018

Enauiry By Li Lewei

TP Vehicle No. SGVT739%E

Accident Date 10/08/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGVT399E Lanpac Insurance Bhd 26/06/2018-25/06/2019 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Asscciation of Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection
wilh the reperts or their images.

This is a computer generated document and requires no signature.

hitps://singapore. merimen.com/claims/index cfm?fusehox=MTRsas&fuseaction=dsp_geninvip&refid=1914105&CFID=71134377&CFTOKEN=ag56fec...
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51112020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

| 6 Raffies Quay #18-00, Singapore 048580

lNSURANCE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-14076%9
Date of Request: 12/09/2018 Your Ref No: Online Purchase
Goldbell Engineering Pte Lid
10 Tuas Ave 18
Singapore 638894
Dear Sir/Madam,
Enquiry Date 12/09/2018
Enquiry By Li Lewei
TP Vehicle No. SGV7399E
Accident Date 10/09/2018
DESCRIPTION AMOUNT (S8%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inciusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
[ate:
[X] GIRO [] Cash [ ] Cheque

https:/fsingapore.merimen.com/claims/index.cim?fusebox=MTRsas&{useaction=dsp_geninvtp&refid=1914105&CFID=71134377&CFTOKEN=a056fec... 2/2



9/25/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] Your Ref: 18/18/18/VP05/020901 // ACCIDENT INVOLVING
SGV 7399E (OI) AND XE 471M (TP) ON 10/09/2018 [External Confidential]

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Mon 9/21/2020 12:24 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Lonpac External - Confidential

Dear Asher,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

M s,

e

The all HeW? [onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: Thursday, 17 September 2020 8:25 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [MANDATE REQUEST] Your Ref: 18/18/18/VP05/020901 // ACCIDENT INVOLVING SGV 7399E (Ol)
AND XE 471M (TP) ON 10/09/2018

Your Ref: 18/18/18/VP05/020901

Dear Sirs,
We refer to the above matter.

ACCIDENT INVOLVING SGV 7399E (Ol) AND XE 471M (TP) ON 10/09/2018

We have highlighted to your good office on 27/09/2018 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100%

liability.
Sumn:/ary to offer to repairer GOLDBELL ENGINEERING PTE LTD is as follows: -
| | Claimed Amount | Revised Amount |
| 1. Cost of Repair (W/GST) | $22,972.47 | $2,407.50 |
| 2. Loss of Use (3days x $180) | $540.00 | $540.00 (3days x $180) |
| 3. LTA/GIA Search Fee | $2.00 | $2.00 |
| Total | $23,514.47 | $2,949.50 |
|

**3 days recommendation for repair.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.
https://outlook.office.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAOFDEXmOlkSamaXxog... 1/2



https://www.lonpac.com.sg/

9/25/2020 Mail - Asher Sng (LKKAuto) - Outlook

Thank You.
Best Regards,

Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/search/id/AAQkAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAOFDEXmOlkSamaXxog... 2/2
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