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Charn's Customcraft
1010 Bukit Merah Lane 3
Singapore 159724

Claim Reference: THIRD PARTY
Assessment Number: CC000015
Version: CHARNCUS/1

Date Calculated: 19/09/2018 08:50
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Full Report - V1
Registration: SLD7197G
Printed: 19/09/2018 15:51

Summary Information

Claim
Location: Singapore (SG) Currency: 5GD
Printed by: Sharon Lee Date of Incident:
Authorsation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd
Claim Reference: THIRD PARTY Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HONDA FROM MODEL 2016 TENS-/START SYS LINE
Model: Vezel REAR COMBI LIGHT REARVIEW CAMERA
Sub Model: EX REAR PARKING SYSTEM 1.5 LTR BBKW
Model Sheet Number: HVE 06 TYRES 215/60 HR 16 WHEELS 71 X 17 ALLOY
Registration: SLD7197G SIDE AIRBAGS HEAD AIRBAG
Registration Month: TWO COAT METALLIC PREPARE OFF VEHICLE
Registration Year:
VIN Number:
Odometer: Mot Known
Colour:
Engine Number:
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Severity of Impact:

Vehicle Status an
Inspection:

Date of Inspection:

Tread Depth RHF;

Tread Depth RHR:

15/09/2018

Direction of Impact:

Audatex System Using Manufacturer Times
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Charn's Customcraft
Claim Reference: THIRD PARTY
Assessment Number: CC000015
Version: CHARNCUS/1
Date Calculated: 19/09/2018 08:50

Full Report - V1
Registration: SLD7197G
Printed: 19/09/2018 15:51

PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price ($)
- TWO CDAT METALLIC
- PREPARE OFF VEHICLE
2711 REAR PANEL NEW PART PAINTING 19.0
2631 BOOTLID/TAILGATE NEW PART PAINTING 19.0
2587 L/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0
2588 R/R BUMPER CORMNER REPAIR PAINT PLASTIC 10.0
3900 FRONT BOOT FLOOR SURFACE PAINT 10.0
LABOUR COST - PAINT
TIME(PAINT) 68.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 101.0 ¢
Total Paintwork Labour ~10.1HRS £454.50 -
MATERIAL COST - PAINT Cost Price
New Part Painting $80.76
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $30.63
Repair Painting Plastic $17.02
Material-Const Main Work Plastic £12.70
Total Excluding Pearlescent Uplift $169,71
Pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost $169.71
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
2977 1 BOOT/TAILGATE LOCK 74B00T7AJO2 0% ﬂ «~ 83.00*
2944 1 BOOT/TAILGATE SEAL 744407T7A003 0% A, < 50.00*
2931 | BOOTLID/TAILGATE 68100TBPU10ZZ 0% M ”ﬁﬁﬂ.ﬂﬂ"'
3171 4 '« CHECK 91501570003 DEFAULT 0% 0.00F
3170 2 “ CHECK 91502570003 DEFAULT 0% 0.00F
3173 2 CHECK 91536550101 DEFAULT 0% T 0.00F
4885 1 END PANEL TRIM B4640TBNTOLZA 0% T ~~ 55.00¢
3167 1 L/R WINDOW SEAL 73254T7]H01 0% e 7~ 17.00*
3161 1 LWR REAR SCREEN SEAL 732265ZW000 0% As- < 17.00"
3168 1 R/R WINDOW SEAL 732147T71H01 0% Ase 717,00
2583 1 REAR BUMPER 71501TBNTSO0 0% TH 7 200.00*
2711 1 REAR PANEL 66100TBNT10ZZ 0% rcfn-.'-f_:uu.uu"
3160 1 REAR SCREEN BOND KIT KNGKWI2 DEFAULT | i 0% 0.00F
3163 1 REAR SCREEN FIX SET USE SINGLE PARTS j £ 0% 0.00
3165 1 UPP R-SCREEN SEAL SEE GUIDE NO. 0%  ase 7 17.00*
3161
f: OEM Parts Saving £83.40
g: Original Sub Total $1,426.00
h: Secondhand Mark Up From Cost (15 %) $213.90
p: Parallel Total Parts £1,639.90
x: Exchange

THIS ASSESSMENT CONTAINS UNPRICED PARTS

Audatex System Using Manufacturer Times
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Charn's Customcraft

Claim Reference: THIRD PARTY ) F_ull Report - V1
Assessment Number: CCO00015 Registration: SLD7197G
Version: CHARNCUS/1 Printed: 19/09/2018 15:51

Date Calculated: 19/09/2018 08:50

NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras
Description Betterment Price
REVERSE SENSOR  SPECIALIST 0% $200.00A% #7
Total Extras £200.00
Final Calculation
Total Parts $1,639.90
Labour -
Total Panel/Mechanical $607.50' ) .
Total Paintwork +454.50 L
Total Labour %$1,062.00
Additional Costs
Carr Prot Materials External 50.00
Caorr Prot Materials Internal £0.00
Cost of Specialist £200.00
Total of Additional Costs £200.00
Total Paint/Material Costs $169. 714§ ||
Grand Total Excludes GST $3,071.61
GST @ 7 % £215.01
Grand Total Includes GST %$3,2B6.62

Assessment Notes
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Charn's Customcraft
Claim Reference: THIRD PARTY
Assessment Number: CCO00015
Version: CHARNCUS/1
Date Calculated: 19/09/2018 08:50

Full Report - V1
Registration: SLD7197G
Printed: 19/09/2018 15:51
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Addresses

Cost Summary

Total Labour

Total Paint/Material

Total Parts

Total of Additianal Costs

Excess:

Grand Total Exc GST!

7 % GST:
Grand Total Inc

Repair Information

$1,062.00
$169.71
$1,639.90 -
$200.00 .
TBA
$3,071.61
$215.01

GST: $3,286.62

LABOUR

Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR

Price/Dent = $45.00/HR

Repair /

Guide Number Repair Details

NO NUMBER RUST PROOFING BODY SHELL PART
NO NUMBER REAR PAMNEL RUST PROOFING
NDO NUMBER TAILGATE RUST PROOFING
7141A0 R + R LEFT OUTER TAILLAMP
8131A8 R + R LEFT REAR WHEELHOUSE SHELL
7141A5 R + R RIGHT QUTER TAILLAMP
8131A9 R + R RIGHT REAR WHEELHOUSE SHELL
8111A5 ZAX RENEW REAR BUMPER
INCLUDES: REMOVE AND REFIT REAR BUMPER,
BUMPER CORNERS AND REQUIRED ATTACHED
PARTS.
823100 ZAX RENEW TAILGATE
INCLUDES: R + R TAILGATE,
CONVERT ATTACHED PARTS, RENEW IF
NECESSARY
NO NUMBER RENEW REAR PANEL
8571C8) R + R L/R SIDE PANEL TRIM
8571C9) R + R R/R SIDE PANEL TRIM
2587 REPAIR L/R BUMPER CORNER
2588 REPAIR R/R BEUMPER CORNER
3900 REPAIR FRONT BOOT FLOOR
LABOUR COST

Total Work Units

Corrosion Protection External Labour
Corrosion Protection Internal Labour
Sub Total

Paint Labour

Total Labour

Audatex System Using Manufacturer Times

wu
2.0
1.0
1.0
1.0
3.0
1.0
3.0
8.0

33.0

42.0
2.0
2.0

10.0*

10.0*

20.0*

139.0
0.0HRS
0.0HRS

13.5HRS
10.1HRS
23.6HRS

Cost Price (%)

4.50
13.50

4.50
13.50
36.00

148,50

189.00
9.00
9.00 -

45.00
45.00
90.00

0.00

0.00
%$607.50
$454.50
$1,062.00

PAGE 2 OF 4



Charn's Customcraft
Claim Reference: THIRD PARTY
Assessment Number: CC000015
Version: CHARNCUS/1
Date Calculated: 03/01/2019 07:06

Full Report - V1
Registration: SLD7197G
Printed: 03/01/2019 15:06

2931 BOOTLID/TAILGATE NEW PART PAINTING 19.0
2587 L/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0 -
2588 R/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0
3900 FRONT BOOT FLOOR SURFACE PAINT 10.0
LABOUR COST - PAINT
TIME(PAINT) 49.0
Preparation Main Work Plastic B.O
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 82.0
Total Paintwork Labour 8.2ZHRS $369.00
MATERIAL COST - PAINT Cost Price
New Part Painting $59.86
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $30.63
Repair Painting Plastic £17.02
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $148.81
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $148.81
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
2977 1 BOOT/TAILGATE LOCK 74800T7AJO2 0% 83.00*
2944 1 BOOT/TAILGATE SEAL 74440T7AD03 BOOT RUBBER 0% 50.00F
2931 1 BOOTLID/TAILGATE 68100TBFU10ZZ 0% 660.00*
3171 4 CHECK 91501570003 DEFAULT 0% 0.00F
3170 2 CHECK 91502570003 DEFAULT 0% 0.00F
3173 2 CHECK 91536550101 DEFAULT 0% 0.00F
4985 1 END PANEL TRIM 84640TBNTO1ZA END PANELTOP 0% 55.00F
GARNISH
3167 1 L/R WINDOW SEAL 73254T7JHO1 WS MOULDING 0% 17.00F
3161 1 LWR REAR SCREEN SEAL 732265ZW000 WS MOULDING 0% 17.00F
3282 1 R/R OUTER LAMP 33502T7AH11 RR TAILLAMPRH 0% (fh 260.00F
3168 1 R/R WINDOW SEAL 73214T7]JHO1 WS MOULDING 0% 17.00F
2583 1 REAR BUMPER 71501TENTS0 0% 200.00*
3160 1 REAR SCREEN BOND KIT KNGKWI2 DEFAULT 0% 0.00F
3163 1 REAR SCREEN FIX SET USE SINGLE PARTS DEFAULT 0% 0.00F
1000 1 RR BP ANTENNA Renew 0% mui 55.00*
2980 1 TAILGATE OPENER 74810T4NHD1 SMART BUZZER 0% [ A 50.00F
3165 1 UPP R-SCREEN SEAL SEE GUIDE NO. WS MOULDING 0% 17.00F
3161
f: OEM Parts Saving $253.05
g: Original Sub Total %$1,481.00
h: Secondhand Mark Up From Cost (15 %) $222.15
p: Parallel Total Parts $1,703.15
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
i NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
ras
Description Betterment Price
REVERSE SENSOR  SPECIALIST 0% $200.00

Audatex System Using Manufacturer Times
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Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CCO00015 Registration: SLD7197G
Version: CHARNCUS/1 Printed: 03/01/2019 15:06

Date Calculated: 03/01/2019 07:06

Total Extras £200.00

Final Calculation
Total Parts $1,703.15
Labour

Total Panel/Mechanical $378.00

Total Paintwork £369.00
Total Labour £747.00
Additional Costs

Corr Prot Materials External £0.00

Corr Prot Materials Internal £0.00

Cost of Specialist $200.00
Total of Additional Costs £200.00
Total Paint/Material Costs £148.81
Grand Total Excludes GST £2,798.96

GST@ 7 % £195.93
Grand Total Includes GST $2,994.89

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4



Charn's Customcraft
1010 Bukit Merah Lane 3
Singapore 159724
Claim Reference: THIRD PARTY
Assessment Number: CC000015
Version: CHARNCUS/1
Date Calculated: 03/01/2019 07:06

Full Report - V1
Registration: SLD7197G
Printed: 03/01/2019 15:06

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: Sharon Lee Date of Incident:
Authorisation Status: Interim Able to Authorise Repalrs: TBA
Work Provider: AXA Insurance S'pore Pte Repalrs Authorised: TBA

Ltd
Clalm Reference: THIRD PARTY Estimated Repalr Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HONDA FROM MODEL 2016 TENS-/START SYS LINE
Model: Vezel REAR COMBI LIGHT REARVIEW CAMERA
Sub Model: EX REAR PARKING SYSTEM 1.5 LTR 88KW
Model Sheet Number: HVE 06 TYRES 215/60 HR 16 WHEELS 7] X 17 ALLOY
Registration: SLD7197G SIDE AIRBAGS HEAD AIRBAG
Registration Month: TWO COAT METALLIC PREPARE OFF VEHICLE
Reqgistration Year:
VIN Number:
Odometer; Not Known
Colour:
Engine Number:
Fuel Level: %
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on

Inspection:

Brakes Pedal Travel: Date of Inspection: 19/09/2018

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF;
Tread Depth LHR:
Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CC000015 Registration: SLD7197G
Version: CHARNCUS/1 Printed: 03/01/2019 15:06

Date Calculated: 03/01/2019 07:06

Addresses

Cost Summary
Total Labour $747.00
Total Paint/Material $148.81
Total Parts £1,703.15
Total of Additional Costs $200.00
Excess: TBA
Grand Total Exc GST: $2,798.96
7 % GST: $195.93
Grand Total Inc GST: £2,994.89

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER RUST PROOFING BODY SHELL PART 2.0
NO NUMBER  TAILGATE RUST PROOFING 1.0
7141A5 R + R RIGHT OUTER TAILLAMP 1.0 4.50
B111AS5 ZAX RENEW REAR BUMPER 8.0 36.00
INCLUDES: REMOVE AND REFIT REAR BUMPER,
BUMPER CORNERS AND REQUIRED ATTACHED
PARTS,
823100 ZAX RENEW TAILGATE 33.0 148.50 -
INCLUDES: R + R TAILGATE,
CONVERT ATTACHED PARTS, RENEW IF
NECESSARY
B48140 R + R REAR END PANEL TRIM 2.0 9.00
2587 REPAIR L/R BUMPER CORNER 10.0* 45.00
2588 REPAIR R/R BUMPER CORNER 10.0* 45.00
3900 REPAIR FRONT BOOT FLOOR 20.0* 90.00
LABOUR COST
Total Work Units 87.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total B.4HRS $378.00
Paint Labour B8.2HRS £369.00
Total Labour 16.6HRS $747.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE

Audatex System Using Manufacturer Times
PAGE 2 OF 4
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Dwmer [0 Type:

Owener | D

Vehicle Details

Vetache Noo

Vehiche to be Exparted:

Intended Deregistration Date:
Wehicle Make:

Wehicls Maodal

Primary Colour:

Manutacturing Year:

Engine Mo

Chassis Na:

Macimum Power Output:

Dipen Market Value:

Original Regrstration Date

First Registration Date

Tramsfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Years!

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The information contained herein is correct as at 19 Sep 2018

PARF/COE Renate Enguiry

Singapore NRIC
36180

SLO7I97G

Ve

30 Sep 2018
HOMNDA

VEZEL LSXCWT
Silyer

2014
L15B4032139
RU11114135
F4.0kW (128 bhp)
$19.821.00

27 Jun 2014

27 Jun 2014

o

982100

Yes
24 Jun 2024
§7.3465.00

246 Jun 20246

A-Carupto 1400cs & 97W [ 130bhp)
10

$55.200.00

$42. 718,00

$50,083.00

oK

PRGSO S I WU GO S LIrEr BO B IR0 y F UL COST0 L R B INPUL #F UL | LN IS U e | b



2012018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TF) « ViEnu

« Service Request Details

Claim
SEMOOW1A

Reference

None #*
Loss Date ;:N’{\G\‘: Q L&W

September 18, 2018 et W m\'\ﬁ.

Request Date
September 19, 2018

Due Date
September 26, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Do e Wk A o Wark

Vehicle Information

Incident Vehicle Registration #
SLD7197G

Make
TPYD HONDA

hittps://vp.smariclaims.axa.com . sgiclaim-portalhtmifindex-vendor-service-reguests. himi#/sarvice-requasts/TserviceRagquestiNumbar=70604

2



81202018 Claim Portal

Model
WEZEL-1.5(A)

Service Address

Primary Contact/Insured

TANG MUN KIAT

BLK 523B TAMPINES CENTRAL 7, #07-95, 522523, Singapore
96954853

KIATANGBEBB@GMAILCOM

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Notes

hitps.ivp. smariclaims. axa com.sg/claim-portal/htmifindex-vendor-service-requests himi# service-requestsPserviceRequestNumber=T0604



8/25/2018 Claim Paorinl

REQUEST FOR DS & SEEK MANDATE> - SSMOOW
« {Aﬁ(i DERT INVOLVING SJD DR STV y)

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim, Agreed to settle at best
and aware NCD issue. We seek your mandate up to $4,043.11(all-in). IA with mandate had been uploaded in
Smartclaims. Kindly advise if we may proceed D5 and let us have your mandate approval/instruction, Hsiao
Tong - 25 Sept 2018

—

hitpsi/ivp.smanclaims.axa.com.sg/claim-portalhtmlindax-vendor-service-requests htmi¥sarvice-requests’visw-messags/TserviceRequasiNumbe 1M
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Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:

Date of loss 18.09.2018
Date of appointment 20.09.2018
Date of survey 21.09.2018
Location of survey CHARN'S CUSTOMCRAFT

Vehicle Details:

Claim Type:

Third party

Vehicle number

S5LD 7197G

Make and Model

Honda Vezel (1496cc)

Date of registration 27.06.2016

Excess NIL

Market Value/ Book Value S 70,000.00

Parf/COE Rebate 5 50,083.00

MNett Loss 5 19,917.00

Repair details:

[Initial Estimate | § 3,071.61 |
Proposed/Revised repair cost:

Parts S 2,009.61

Check items (estimate) MIL

Labour 5 1,062.00

Supplementary NIL

Total $ 3,071.61

Lump Sumlif applicable)

|Number of days for repair

ity Magetratinn o 960" 1980

LR s B

Date: 25.09.2018

[est)
(est)
(est)



sttty Mageatrabian Mo 1900 T VAR

STAME AYE © mol20 A% & U IS ERLAL, PARR. I AT e UL el ATEATER] FAN ;| BITRANIE
Date: 25.09.2018
Remarks:
Mandate:
Liability(TP} 100%
Proposed repair cost (w/GST) S 3,286.62
Loss of use NIL
Loss of rental (w/GST) S 749.00 | (7days x $100.00}
Loss of income NIL
LTA/GIA search fees s 7.49
Others NIL
Proposed Total 5 4,043.11




. Gr2si08 Claim Portal

Re:<REQUEST FOR DS & SEEK MANDATE>
« SEMOO 1A I\CCIDENT INVOLVING SJD 677H(0I] &
SLD 7197G(TP) ON 18/09/2018
Type
@ Question
Message

PLS PROCEED FOR D5, QUANTUM AS PROPOSED

httpsivp. smariclaims.axa.com. sg/claim-ponalhimifindex-vendor-service-requests himigiservice-requests/view-message/PserviceRequestNumbe 1



M

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 March 2019 4:19 PM

To: 'Charn's Customcraft'

Cc Admin A

Subject: RE: TP CASE / SLD 7197 G / SID 677 H *LKK REF: CC4/ASM18017140/R1pb3
Attachments: AXA TPDS FORM_SLD 7197G.pdf

Sensitivity: Confidential

Without Prejudice

Dear Sirs/Mdm,

We propose setflement as follows: -

1. Cost of Repair (w/G5T) $ 299489
2. Loss of Use (5days x $60.00) $ 300.00
TOTAL $53.294.89

It our offer is acceptable by your client, please duly sign the DV enclosed and return the together with your
clien!'s Authorisation 1o act to us |LKK) for our necessary action.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorisad driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s| in respect of this accident nor should it be binding in any other related
clalms.”

Best Regards,

Hsiao Tong, Chew | Cose Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Thursday, 21 March 2019 1:54 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TP CASE / SLD 7197 G / SJD 677 H *LKK REF: CC4/ASM18017140/R1pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Kindly find attached LOD for vour necessary action.

I'hanks & Regards,

Sharon Lee

Charn's Customerafl

Tel: 6272 5429 Fax: 6273 6676
Email: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M



Acwisferar Cluimn Kepair, Corneion Wietdiog, Sy Dert Repuvics,
Spwery- Parinning, Meshantoa! Reparie And Caxtmwisiog wf Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 150724
BLOCK 1009, BUKIT MEAAH LANE 3, #01-82, SINGAPORE 158723
TEL: 82717084, B27TA3004 FAX: B2TIOETE EMAIL: charms & singnal com.ag

Bus. Reg. No. 251513008

21 March 2019

AXA Insurance Pte Ltd
The Motor Claim Dept
8 Shenton Way

#27-01, AXA Tower

Singapore 068811 Without Prejudices
Dear Sir

ACCIDENT INVOLVING: SLD 7197 G & SID 677 H on 18 SEPTEMBER 2018

Y A VE 10.
We refer to the above matter.

We are helping the owner of vehicle no: SLD 7197 G to claim against your vehicle no: SJD
677 H. that the above accident was caused solely by the negligence of the driver of motor
vichicle no: SJD 677 H which was insured by you at the material time. As a result of the said
accident, we are claiming as follows:

I. Cost of Repair: $2994.89
2. Lossof Use @ $80 x 5 days 400.00
TOTAL 3394.89

We forward copies of GIA reports, repair bill, certificate of insurance and driver's license for
your attention. Please note that you should send us an acknowledgement of receipt of this
letter within 14 days of your receipt of this letter,

Thank You




P ..

:

51 UBEAVE 1, #01-28 PAYA UL INDUSTRIAL PARK. SINGAPORE 408933 TEL 1065 62503536] FAN ; (0051 2564315

020CT 2018

TANG MUN KIT

BLK 523B TMPINES CENTRAL 7
#07-95

SINGAPORE 522523

Dear Sir/ Mdm

OUR REF : CC4/ASMIS017140/R1ph3

YOUR REF  : GA366008/1 (SJD 67TH)

ACCIDENT INVOLVING SID 677TH AND SLD 7197G ALONG/AT SLIP RD OF
TAMPINES AVE 9 TO TAMPINES AVE 10 ON 18/092018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pre Ltd to deal with the third party claim against your policy.

We have received a claim from CHARN'S CUSTOMCRAFT acting on behalf of the owner of SLD
7197G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject 1o the merits of the case and according 1o the
rights afforded under the policy. Should vou not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre, The list below is not all inclusive and further document may be required:

» Police report. Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are {iling a claim against any of the involved Third Party(s), vou
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@Ikkauto,com,

Please quote the claim reference when vou contact us that we can assist you more effectively.

Yours sincerely

msim} Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pte Lid
(Motar Claims Dept)



AXA INSURANCE PTELTD
8 Shenton Way

#26-01, AXA Tower
Singapore 06881 | Without Prejudices

Attn: The Motor Claims Dept

ETTER OF AUTHORITY

|, TONY _FAN YOW_ TANG, owner of SLD 7197 G hereby authorizz CHARN'S
CUSTOMCRAFT to act for me with respect to my claim for repair costs and/or rental and/or loss of use
for my vehicle no: SLD 7197 G that was damaged pursuant to the accident which occurred on 18

SEPTEMBER 2018 at TAMPINES AVE 9 TWDS TAMPINES AVE 10 involving vehicle no/s: SJD

677 H.

——

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

I wehicle/s is concerned.

Dated this g )b {day) of \O (month) DO] Ba[:w:nr]

Signature

Name: Tony Fan Yow Tang
NRIC: S1503618D




AXA THIRD PARTY DIRECT SETTLEMENT

vehide Na: SJD BTTH [insd veh] |
SLD 7197G [TP weh] I Model HONDA VEZEL 1.5X CVT
Date of Accident/ Time: 18/09/2018 |
Repair Estimate 5 5,315
Final Regnir Cast (w/GST) 5 2,004 83
Loss of s % 300.00 5 days a1 5 60.00 per day
Reantal [If anv) Fl s daysat 5 per day
LTA / Gl Search Fee ] -
Others 5 -
-
Final Settlement Sum E 2 320489
| Payee Name : CHARN'S CUSTOMCRAFT o
I5 Third Party Workshep GIA Registered? M YEE | | NO  (Kindlyindicate below)
Al For Non GIA Registared Workshop: Agreed Liability E]
B] For GIA Regivtered Workshop: BOLA Applicable Yes/ Mo BOLA Scenaria Ne: 1%
sowA sy JUD () Assessed Liability |*): (%)
* Ausessad Linbillty to be fillsd paly for choin coliisions and for coses where BOLA does not opply
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CUENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,
THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Dnly applicable to rental clalm - All document are to be wbmitted with this settiement confirmation. In the event. rental
agreement [ involces are not recefved within 7 days of this signed confirmation, we will automatically revert to loss of use chim
perthe NIMA rates

We/l confirmed that this is a full and fingl settiement that we and or our client have/had/has sgainit you (AXA and thei
policvholder/authonsed driver tortfeasor] for any and al losses (past/present/Tuture) arising from this accident

thority of our client to act for and on theis behaif in this accident.

Signature of workshop regrefentabye [ Workshop stamp Signature of Wlmnﬂ-f-ﬂ_nrhhon stamp (Il

E‘:E“'U dq‘““‘" Lit one A0\0 H
Mg

Signature of AXA's surveyor TepTETEnTative
Hame af AXA" n(nw [Representative

274

AXA Insurange Pre Lid [Company Reg. Mo 199903512M)
§ Shenton Way 822-01 AlA Tower Singapare 0GB8LL

ANA Clstomer Centre 801-21/22

Teldphone: «65 8850 4858 - aa com.sf



Accidens Clhaim Repasy, Corrosion Weiding, Body Dear Repairs,
Spray-Painting, Mectumicol Repaie And Casomizing of Cury
BLOGHK 1010, BUKIT MEFIAH LANE 3, #01-105, SINGAPORE 155724 TAX
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 158723 I N v 0 E
TEL: 8271 7084, B273 3304 FAN: 0273 8676 EMAIL: charns @singnet.com.sg I c

Bus, Reg. Mo. 25151300M GST Aeg. Mo, MAOASTEAAL

AXA INSURANCE PTE LTD
s.s}mNTﬂN.wAY-||uu.|||u||||unuuuuu....“.... RLELETTERTRT

#27-01, AXA TOWER

. ATTN: THE MOTOR CLAIMS DEPT. ...

2019036169

YOUR ORDER No. cv.coovsvississsmsisissssssins

OUR D/O Na. A TR 7. 1) 1 R

QUANTITY

DESCRIPTION

AMOUNT
$ CTS.

Vehicla No,

DOA Reg. No.

SLD71970

HONDA VEZEL 15X CVT

1BA0S/201 B 1830 a7

Refer o Audatex report no: CC000015

2,798.96

Subtotal $2.798.96

ST ™ $195.93

Total $2994.89




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: IBJIJ BTTH {insd veh)| Model: HONDA VEZEL 1.5X
|SLD T197G (TP veh)
Date of Accident: [18/09/2018
Global Sum Settlement [ ) | [ 1 Yes I [X] No
Repair Estimate - 3,735.78
Final Repair Cosl g ° 2,994 89
Loss of Use s 300.00 Sdays at $60.00 per day
Rental (if any) 5 days
LTA / GIA Search Fee g
Others: |: 5] 0.00
Final Setliement Sum 5 3,294 .89

Is Third Party Workshop GIA Registerad? [X] YES. [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability %)
BOLA Applicable: Yes/ Ne- BOLA Sce N
B) For GIA Registered Workshop: . pphica es nario No
BOLA Liability: _100___(%) Assessed Liability (%) (%)

* Assessed Liabllity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: FI]FI-I'I Breakdown
1) |CHARN'S CUSTOMCRAFT 3 32948
JOANNE LEE KHANG MIN 08572018
LKK Auto Consultanis Ple Lid Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill (il any)




LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6258 3561 FAX: 6258 4315
Reg No: 199607198R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTELTD Ref : CC4/ASM18017140/R1pb3g2
S b P, ome: wwaszors | [ HIIANN
ATTN:KIAN CHUAN Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJDETTH Veh, Inspected SLD T197G
Policy No. GA368008/M Coverage (§) 0.00
Claim No. SAMOOW1A Excess (§) 0.00
Assign From Assign Date 20/09/2018
2, Vehicle Particulars & Condition
Make & Model HONDA VEZEL 1.5X c.c 1456
Engine No. HIDDEN Year of Req. 2016
Chassis No. RU11114135 Colour GREY
Odometer 12767 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
5 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 DUNLOP B mm
L/H Front Tyre |215/60 R16 DUNLOP & mm
R/H Rear Tyre [215/60 R16 DUNLOP & mm
L/H Rear Tyre |215/B0R16 DUNLOP B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/09/2018 Inspection Date 21/0972018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




—

174 74

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLD 7197G

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 8258 3561 FAX: 6256 4315
Reg Mo 188607198R GST Reg Mo 19-9607198-R

PagaNo.1el2

Qty ‘Description of Parts ‘Condition
REPLACEMENT OF PARTS
11BOOT /TAILGATE LOCK (CONSISTENT) (WCP) BENT 83.00 83.00
1|BOOTITAILGATE SEAL (CONSISTENT)(WCP) NECESSARY 50.00 50.00
1|1BOOTLID TAILGATE (CONSISTENT)(WCP) BENT 660.00 660.00
1|END PANEL TRIM (CONSISTENT)(WCP) DEFORMED 55.00 55.00
1|U/R WINDOW SEAL (CONSISTENT)(WCF) NECESSARY 17.00 17.00
1|LWR REAR SECREEN SEAL (CONSISTENT)(WCP) NECESSARY 17.00 17.00
1|R/R WINDOW SEAL (COMSISTENT)HWCP) NECESSARY 17.00 17.00
1|REAR BUMPER (CONSISTENTHWCP) DEFORMED 200.00 200.00
1|REAR PANEL (CONSISTENTHWCP) TO REPAIR SEE 310.00
LABOUR
1|REAR SCREEN BOND KIT (CONSISTENT) (NPA)WCP) NOT MECESSARY -
1|SET REAR SCREEN FIX (CONSISTENT) (NPA)(WCF) NOT NECESSARY -
1|UPP R-SCREEN SEAL (CONSISTENT)WCP) NECESSARY 17.00 17.00
1|R/R OUTER LAMP (CONSISTENT)(WCP)(ADDITIONAL) CRACKED 260,00 260.00
1|RR BP ANTENNA (CONSISTENT)(WCP)(ADDITIONAL) NECESSARY 55.00 55.00
1|TAILGATE OPENER (CONSISTENT)(WCP){ADDITIONAL) |CRACKED 50.00 50.00
COST PLUS 15% 268,65 22215
2,058.85 1.703.15
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) (CONSISTENT) NOT WORKING 200.00 200.00
200.00 200.00
LABOUR
PANEL /MECHANICAL INCLUSIVE OF THE REPAIR OF B807.50 ars.o0
REAR PANEL
PAINTWORK 454 50 36900
PAINTIMATERIAL COSTS. 168.71 148.81
1.231. 7M1 895.81
GRAND TOTAL 3,491.36 2,798.96
| RECOMMENDED COST OF REPAIRS ot | T T R

Report Ref No. CC4/ASM18017140/R1pb3qg2



Report Ref No. CC4/ASM18017140/R1pb3g2

A g

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

OISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repon s made saiely far the use snd benafii of the Slieni named on ihe frend page of inke Repon

Page No. 2 of 2
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