oI -
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EW Rasul_ ASSIGNMENT (Office) -
From (Ferson): ﬂ!'lg ﬂﬂd%_ of ﬂ]C’I DateTime: (44118 j Pﬂ"]
Estimated Cosl: N =111

oD @I'WSTTP BES/OD RES/EVA/INVIMY TS

To Inspect Velncle No: FBL _I'?) :}:"P msured: S| W 3 ] :'éﬂ

at Workshop m/s o MFE('E Tnl:_ﬂ 17(16 O OO’G

of _ 60 woodlunds Ind- Park E4 -
Policy No: “Claim Me: - —

Sum Insured: - Bxeess:

Make of Veh: por 28|63 |20lg _
(CHent's Record) 2 :

CA | REV | REP. / REV 2470Rs (WP H,0.D. Exidirsemend
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LU % REF:
S IC
T ASSIGNMENT
fom: o e o | VENNG: ‘FELI'}T.IP ¥t Regn: el
Estimated Cost: Type: M.Car.f | Bus | Van | Lorry [ Taxi{ ane Mover |
Ww Truck | Trailer or
To Inspect Venicle No: ‘F';L- I'i'}:"] P Make: H_M____ . ce 55”’_
at Workshop mis SR Colour _‘:}ﬂ AC Insured | Std/NI/NA
o ' Sp Reading _ﬂ_]_,[ B T/Radio: Insured | Std / NI/ NA
Insured: __f-'_’r_l‘:\____ 1'_ | Engiie: D = S o
PolicyNo. _ e T4aRAV{soovL ROY
Claims Na. en, Cond: Good iéﬂ I Poor | Burnt
Sum |nsure.; - _E;m;__ - Steering: Igorder | Jammed | Leaked | Burnt or
(Clignt's R&.;,;,rd}_ - - Brake: |forder| Jammed | Leaked [ Burnt or -
Make of Veh: Modi: Nil /| $/Rim | STD AJRim or -
Pk 6130, osb Tresz  F (2o [FoM
(Policy Canditon) R (bof(o2RIT
Remark: The veh had commenced its ' ]NJS /S| | | BS /DUNEXNOVA | GY | FS I LIZA | MIC | OHTSU [ PIR / SUMI
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EstRepsrs ~ days Res Yes or No D_D.A.__gﬁfﬁ_[i DO -!(,_ﬂ[l' ﬁ_f__
Lum Sum: % 3valiYesorNo Survey held at SMAT
CA | REV | REP. | 24HRS Des. of Damages - Frt | Rear | @f@ | UiC | Rooftop or
Vehicle: INJOUT | I
Date: __Person Contacted: I — The UIC | Chassis frame | Body Structure affected due 1o collision
Date/ Time | Action / Instruction o
l Qi Bral B ga2ig.do  (Red- 02D
| Fale mlmmq I .
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_____ — - -R—t_{\. — xl -
Date(Time, File Pass 1o7 : Preli. Report Days Of Repair: o)
noo E: Final Report Resurvey No. of Tr_lp: ____~= ~ Survey Fee: N
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' 74 V4 LKK Auto Consultants Pte Ltd
."_“ ; ; ; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198~ GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CS/AIG18017128/R1rd3
78 SHENTON WAY #08-16 J
owe: omave | [T
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 3725H Veh. Inspected FBL 1327P
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From FONG ANDY Assign Date 20/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c a
Engine No., HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/03/2018 Inspection Date 20/09/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E9 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




RE: - PD New Assignment - SJW3725H (OI) VS FBL1327P (TP) DOA 2...

From: Fong, Andy-5Y
To: Catherine Chang (LKK Auto)
Ce Syed-Yusoff, Saliha, suri@lkkauto.com, Celing Fong, Olivia Lauw (LKKAuUto)

Sent:  19/2/2018 1:35:41 PM

Celine
Representative from CNB has written to AlG. Did LKK get in touch with CNB??

Andy Fong

AlG

Claims Technical Control Manager
Singapore | Hong Kong

AlG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way #03-16 Singapore 073120
Tel «(65) 6419 1708 [M: +(65) 2138 1765
Andy-5Y. Fong@AIG.com | www, AlG. com, 58

Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you download AIG On
the Go now!

From: Fong, Andy-5Y

Sent: Friday, September 14, 2018 12:26 PM

To: 'Catherine Chong (LKK Auto)'

Cc: Syed-Yusoff, Saliha

Subject: FW: aigencrypt - PD New Assignment - SJW3725H (OI) VS FBL1327P (TP) DOA 28/03/2018

Hi Catherine

Please take this email as our instruction to provide advice on the captioned third party claim. Kindly reach out
to claimant.
We look forward to the necessary via Merimen.

Saliha, for your further instruction on third party claims administration

Andy Fong

AlG

Claims Technical Control Manager
Singapore | Hong Kong

AlG Asia Pacific Insurance Pte. Ltd.

T8 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1708 ]M: +(65) 3138 1785

Andy-5Y Fong@AlG.com | www, AlG.com.se

Follow us:



Gat up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you download AIG On
the Go now!

From: Shirlene YEOQ (CNB) [mailto:Shirene_YEO@cnb.gov.sg]

Sent: Wednesday, September 12, 2018 5:47 PM

To: AIG SGP, CCU Referral

Cc: Aden POT (CNB); Chris TAN (CNB)

Subject: RE: -RE: Ref No. CLM341222, Claims, Auto Insurance, Nil claim no 71884823545G

Message Classification: Restricted

HiVarsha

We do not have a GIA report, our vehicles are self-insured.
The photographs of the vehicle are as attached.

The parts to be replaced/repaired are as follows:

HANDLE BAR

BRAKE LEVER
BALANCER — RH

SIDE MIRROR - RH

FUEL TANK

FUEL TANK EMBLEM - LH/RH
FUEL TANK SIDE COVER - LH
SIDE COVER — RH

. SIDE UNDER COVER — RH
10. FOOTREST BRACKET — RH

11, FRONT FOOTREST — RH

12, FRONT SIGNAL LAMP — RH
13. REAR BOX

e U

The total cost of repairs is $3,318.70 (excluding GST). We will also be claiming for loss of use of the vehicle
after our workshop confirms on the number of days of repairs,

Qur vehicle is currently at our workshop: SMRT 60 Woodlands Industrial Park E9, Singapore 757705. Contact
person: 92960006 Derrick.

Please inform us by end of this week if you will be sending your assessor to view the vehicle. Otherwise, we
will proceed with our repairs. Thanks.

Shirlene Yea (Ms)
Manager, Logistics Unit
Corporate Services Division

Central Nargotics Bureay

DID: (65) 6325 6626

Keeping Singapore Drug-Free



Central Narcotics Bureau W cnb.govsg  FB fhcom/CNB DrugFreess |G Instagram.comicnb.drugfreess

WARNING: "Fiivilagad/Confidential information may be contained in this message. It you are nol the inlendesd oddresses, you

must not copy, dismbute o fake ony action in rel & thereon. Communication of any information in this email o any
unautharzed pesan is an offence under the OHicial Secrel: Act {Tap 213), Flease natify the sender immeadiata v i wou receive
fhis:in emar.”

IMPORTANT NOTICE:;

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to
be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group,
Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

From: Shirflene_YEO@cnb.gov.sg

To: Andy-5Y.Fong@aig.com

Ce: AIGSGPCCUReferral@aig.com ,Saliha. Syed-Yusoff@aig.com Chris_TAN@cnb.gov.sg
Subject: RE: SJW3725H (0l) VS FBL1327P (TP) DOA 28/03/2018

Date: Tue, 18 Sep 2018 15:20:46 +0000

Message Classification: Restricted
Hi Andy
since we did not hear from you, we will proceed with the repairs.

Thanks.

Shirlene Yeo (Ms)
Manager, Logistics Unit
Corporate Services Division

Central Narcotics Bureay
DID: (65) 6325 6626

Keeping Singapore Drug-Free

Central Narcolics Bureau W cnb.govisg  FB fbh.com/CNB DrusFresss 1G Instagram.com/cnb.drugfreess

WARNING: "Friviaged/Confidential informaticn may be centained in this message. If you are not the intended oddresses, yvou
riust nat copy, distibute or fake any action inrelionce therecn. Cammunication of any infarmation in this email fo any
unauthorized person & on-olfence under tha Official Secrets Act (Cap 213). Please ngtify the sender immediately # vou recaive

this in grror,”

From: Shirlene YEQ (CNB)

Sent: Friday, 14 September 2018 12:42 PM

To: 'Fong, Andy-SY' <Andy-SY.Fong@aig.com>

Ce: AIG SGP, CCU Referral <AIGSGPCCUReferral@aig.coms; Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>;



Chris TAN (CNB) <Chris_TAN@cnb.gov.sg>
Subject: RE: SJW3725H (O1) VS FBL1327p (TP) DOA 28/03/2018

Message Classification: Restricted

Hi Andy

Thanks for your phone call. As spoken, please let us know asap if AIG decides to view our vehicle before
repairs. We wish to commerce repairs very soan as we need this vehicle for deployment,

Please let us know by end of next Man (17 Sep), otherwise, we will COMMENCE our repairs.

Thanks.

Shirlene Yea (Ms)

Manager, Logistics Unit

Corporate Services Division
[l Ha Bu

DID: (65) 6325 6626

Keeping Singapore Drug-Free

Central Narcofics Bureau W cnb.govsg FE fb.com/CHB.DrupFresss IGWMMM

WARNING: Frivieged/Confidential infarmation may be contgined in this message. If you are not the intended addresses you
must not copy, districute o take any oction n relianca thereon. Communication of any information in this email to ony
snouthorized peron is an oflence undsr the Dfficial Secrets Act [Cap 213). Plegse nctify the sander Iy mediately i you receive

this in emar;

From: Fong, Andy-5Y <Andy-5Y.Fong@aig.com>

Sent: Friday, 14 September 2018 11:46 AM

To: Shirlene YEO (CNB) <Shirlene YEO@cnb.gov.sg>

Ce: AlG 5GP, CCU Referral cAIGSGPCCUHeferral@aig,cnm:-; Syed-Yusoff, Saliha <3aliha.5yed-Yusoff@aig.com>
Subject: SIW3725H (O1) VS FBL1327P (TP) DOA 28/03/2018

Without Prejudice

Dear Miss Yeo

As spoken on the phone earlier, LKK Auto Consultants Pte Ltd is also our dppointed panel of Motor SUrVeyor as
such we will reach out to LKK for their recommendation of the matter.

Thank you

Andy Fong
AIG



Claims Technical Control Manager
Singapore | Hong Kong
AlG Asia Patific Insurance Pte. Ltd.

78 Shenton Way #0B- 16 Singapore 079120
Tel +(65) 6419 1708 |Mm: +(65) 9138 1785

Andy-5Y Fong@AlG.com | www. AlG com 58

Follow us:

Gat up to 15% OFF your AlG vehicle insurance premium and stand a chance to win amazing prizes when you download AIG On
the Go now!

From: Shirlene YEO (CNB) [mailto:Shirlene YEO@ecnb.gov.sq]

Sent: Wednesday, September 12, 2018 5:47 PM

To: AIG SGP, CCU Referral

Cc: Aden POT (CNB); Chris TAN (CNB)

Subject: RE: -RE: Ref No, CLM341222, Claims, Auto Insurance, Nil claim no 71884823545G

Message Classification: Restricted

Hi Varsha

We do not have a GIA report, our vehicles are self-insured,
The photographs of the vehicle are as attached.

The parts to be replaced/repaired are as follows:

HANDLE BAR

BRAKE LEVER
BALANCER = RH

SIDE MIRROR - RH

FUEL TANEK

FUEL TAMK EMBLEM - LH/RH
FUEL TANK SIDE COVER — LH
SIDE COVER - RH

. 5IDE UNDER COVER - RH
10, FOOTREST BRACKET - RH

11. FRONT FOOTREST — RH

12, FRONT SIGNAL LAMP - RH
13. REAR BOX

Ll L e

The total cost of repairs is $3,318.70 (excluding G5T). We will also be claiming for loss of use of the vehicle
after our workshop confirms on the number of days of repairs.

Our vehicle is currently at our workshop: SMRT 60 Woodlands Industrial Park E9, Singapore 757705, Contact
persan: 92960006 Derrick.



Please inform us by end of this week if you will be sending your assessor to view the vehicle. Otherwise, we
will proceed with our repairs. Thanks.

Shirlene Yeo (Ms)
Manager, Logistics Unit
Corporate Services Division
Central Narcotics Bureau
DID: (B65) 6325 6626

Keeping Singapore Drug-Free
Cenlral Narcotics Bureau W cnb.govasg  FB fo.com/CHB.DrugfreesG  IG Instagrom com/cnb drugfressg

WARNING: "Frivileged/Confidentiol information may be contained in 1his message. 1f you are nat the infended odaresses, you
mMUst Mol CORY ::-'-=5-|’i§-- IS aQr foke any SChon N relance thareon. i.:xfl.‘l'l'"l'l- .!'.i-;_'r_Jri-_'n'. af ar 1y information in- i n—'_r"-.'_]i 1o oy
unauihorized peson 5 an offence under the Official Secrets Act (Cap-213). Pledze nofify thie sender immadiaialy if vou receive

thig im error

From: AIG SGP, CCU Referral <AIGSGPCCUReferral @aig.com>

Sent: Friday, 7 September 2018 12:05 PM

To: Shirlene YEO [{CNB) <Shirlene YEQ@cnb.gov.sg>

Ce: Sylvester QUAH (MHA) <Sylvester QUAH@mha.gov.sg>; AIG SGP, CCU Referral
<A|IGSGPCCUReferral@aig.com>

Subject: RE: -RE: Ref No. CLM341222, Claims, Auto Insurance, Nil claim no 718848235456

Hi Shirlene,

Pls see attached email we replied on 21% June 2018,
Reds,
Tarsha

Claims Care Associate
Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Building #08-16 Singapore 078120

Fax +68357416
WWW. gig. com. sy

From: Shirlene YEO (CNB) [mailto:Shirl Y v.5q]
Sent: Wednesday, September 05, 2018 3:33 PM

To: AIG SGP, CCU Referral



Cc: Sylvester QUAH (MHA)
Subject: FW: -RE: Ref No. CLM341222, Claims, Auto Insurance, Nil claim no 71884823545G

Message Classification: Restricted

AlG

We are unable to login to view the msg. Can you advise if you will be sending assessor to view the vehicle as
we will be sending the vehicle for repair very soon?

Thanks.

Shirlene Yea (Ms)
Manager, Logistics Unit
Corporate Services Division
Central Narcotics Bureau
DID: (65) 6325 6626

Keeping Singapore Drug-Free

Central Narcolics Bureou W cnb.oovisa  FB fo.com/CHE DrygFreess  IG Instogram.com/cnb drunireasa

WARNING: "Friviegea) Confidential information may be contained In this meassage. If you are nol the intended addrassee. vou
must not copy, distibute or fake any oction in relionce therson, Communicatian of any information in fhis email to fy
unauthorzed person i on offence under the Official Secrets Act iCap 213). Please notify tha sender immeadicisly i you receaive
this in error,”

From: Sylvester QUAH [CNB)

Sent: Tuesday, 19 June 2018 10:58 AM

To: Shirlene YEO (CNB) <Shirlene YEO@cnb.gov.sg>

Subject: FW: -RE: Ref No. CLM341222, Claims, Auto Insurance, Nil claim no 71884823545G

Message Classification: Restricted

Are you able to open the email?

Sylvester Quah
Senior Executive, Logistics
Corporate Services Division

Central Narcotics Bureay
DID: (65) 6325 6625 | FAX: (65) 6224 3204



Keeping Singapore Drug-Free

Cenlral Norcofics Burequ W cnib.govisg  FB fo.com/CHB DrugfreesG 1G Instogram.comicnb drugfressg

fainad in this message. If you are not the intended addresses, you

WARNING: "Frivieged/Confidential information may be con
t]

mst not copy, distibute or take any action Inrglonce theraon, Cammunication of any infarmatian in this emall 1o any

O

unauihonzed person s an effence under the Cfficiol Secrets Act (Cap 213]. Pisass notify the sender immediately it you receive

this iry-errar,”

From: AlG 5GP, CCU Referral [mailto:AIGSGPCCUReferral@aig.com]

Sent: Monday, 18 June, 2018 4:21 PM

To: Sylvester QUAH (CNB) <Sylvester QUAH@cnb.gov.sg>

Cc: AIGSGP, Claims <claims.AlGsgp@aig.com; AlG 5GP, CCU Referral <AIGSGPCCUReferral@alg.coms>
Subject: -RE: Ref Mo, CLM341222, Claims, Auto Insurance, Nil claim no 71884823545G

This is a secure, encrypted message. To read it, open the
attachment,

Este es un mensaje cifrado y seguro. Para leerlo, abra el
archivo adjunto.

Esta ¢ uma mensagem criptografada segura. Para lé-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
pigéce jointe.

INEFESthehi-BTFA—ILTT. MECREHT7 7
ANZEHWTLEEW,

Click here by 2018-06-25 03:20 CDT to read your message.
After that, open the attachment.

Mare Info

Disclaimer: This email and its content are confidential and intended solely for the use of the

addressee. Mleuse notily the sender i vou have received this email in emor or simply delete it

secured by Proolpoint Encryphion, Copyright <2 2009-2017 Proofpoint, Inc. All rights

resarved



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is
the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.



Police Station Of Origin: CHANGA NPC serialNo. F 25301

Report No.

REPORT OF A TRAFFIC ACCIDENT

[ Date and Time Repon Made: : Vide Report No.: | Station Diary No.

1'% WAROA 2oip  2IO0HRS . G ) 201%0321% Jore® .

Informant’s Particulars
Name of Informant Address. BIEWlo Choo Chw Lons bve u
LA KM AR S0 KRNI BMRS - #05-Llel - Postal Code . RO -
13 Type/No - Date of Birth: Contact No.:- Mobile: Alvblbbuwiol
5% \1,:.%5%1_,'{- - D"Jrfb".: ! LI Home: = Oifice e . _ ]
Rawe [ Age: i | Sex: Type of Informant: O Driver BFRider O Cyelist O Vehicle Owner O Pedestnan
'I.'u.'l:h'\b\“ 2 1 L 0 Passcnger O Pillion O Police Officer O Lhhers {speciiy)
| Dccupation: (state name and address of work place if you are wn;‘lting or name of school/institution if you are a student) -
oy 15«;5;-'-,. -7V |
| General Information on the Accident == |
[ | Date of Accident: Twpe of Location:

O Fatal E’Injur}- O Mon-Injury

I_l'{\,'l'b jlgw, O Bend O Flvover O Roundabout
— 1.0 Bridge O Gradient B Straight Road

[
ype of Aceident For non-injury, involved: ; T, : T
A0 { Accident: 4o Bk ) i
| O Foreign vehicle O Pedestnian [ Cyelist diveerofcio i O [_‘".- P'"L' 2 X'J"_‘l_m'tm“ e .i.‘-_|um1|un |
00 HhiL & R O Bolice vehiclz 2.30 [+ TANP O ¥ -junction I'.".I_Prn e P_nm-m,
O Onliers (spectfy) oo e

Location of Accident (state road name and specify landmark [if any]. ITaccident occurred a1 junction, state all road names that form the junction} |

POYA LVER M RoRrD . e -

I Twpe of Collision: ] i __-[ Weather: |
b Berween moving vehieles (a1} Moving Vehicle Against & Clear
| O Head on O Side Swipe (same direction) O Parked Vehicle O Pedestrian O Animal O Lamp Post ! Egnlmmg AR
O Head 1o Rear 0 Side Swipe (opposite dircction) 0 Road DividerKerb O Others (specify) I Lhers (specily
| EHead 1o Side E |
| 0 Others (SPECEFY) wooonsreenoinaneroninsannnnnn e | e s s s A e SN SR Sy frps sy ]
Tralfie Flow: Traffic Control: Traffic Volume: Road Surface: | Road Speed : Drink Drive:
O One-way Frulfic Lights 0 Heavy B Moderate Bwea O Dry Limit: YesNo
O Two=way O sanual Contral OLight OXNotaffic | O Others (specify) |
| O Dual Carriageway O Unconrolled | | —
| Details OF Vehiclefs) & Driver(s) Involved
Vehicle No. | TypeMake | Damage wName & ID | Class of | Contact No | Degree of | Name of Insurance | Validity |
| {Colour {serinus, of Driver Dilic & | Injury & Insurance Cert. No. Period of
! | slight or no Exp Date Days Given | Co. insurance |
{ | damage) | M/Leave |
!r-n.u‘*m? N RIMARYA B o ! —
I FSLEE | E ==
STATNG Py | SWGHT, | :
| | -
- s
S —
1 . -
Details of Uther Person(s) lnvolved (Passenger, Pedestrian, Pillion, ete.)
Name | 1D No. Related Contact No. | Degree of Days Duays given | Hospital/Clinic
B | Vehicle Injury Warded | Medical Leave |
DoRoTms FRM SR X (VTN i
€ .| seapm. 15 s i —t P
Kb L - s'gﬁﬁmsu, R 1“'9'-_ ) . - |
| | — | |
. |
t_ .__'_'___n——-'_'_'_I : o |
] __’_____4-——-" |

1 of2



Police Station Of Origin

Report No.

IP No.

10 In-charge :

CONTINUATION OF REPORT

Informaiion on Pedestrian(s) Involved

Any Pedestrian [nvolved: S/ No

O Used O Not Used B Mot Available O Killed O Seriously Injured O Slightly Injured O Not Injured

T
‘ Mo, of Pedestrians Injured Whether Pedestrian Cro ||;g, Was Used - | Pedestrian’s Degree of Injury :
|

Information on Eyewiiness —_

- - - - F i
Any evewitness available - (Yes/ Mo Evewitness' Particulars Available(Y e Mo (if Yes to both, please provide the eyewitness” particulars
and contact number to the Investigation Officer)

Briel Details. mhlﬂ b ﬁigm by the informant.
Ow 2% Move 20\8 ak obuvk 3.30pm, Ivwas plone onwy) %R (18L1223P)
vowtMng Novg Pava Leloov Roach: \way on Aivoh \owe frown ¥ne,
Whk . Svdews o cov ((£Twdd I5H) Auvned ouk nko ey lan
— [Johown I\Q i Readh- Twe  dviver Wk Ve Wrotey eyl st {
5'“5*“‘““& o ogne CAp ovoundh b 'rw\"hk ‘c:‘!n\‘.\u‘iﬂ"l“ Iu\..., Matamdu ]
Suvtoune Aoved AR o e ¥owk Uuu..‘\‘} oweh bux wad disvmantted.
\ e o 1D C)*D'V\’L MO | Lwas wh\u“,tph fo ELEAA . Lok achitiedh
Bt oy _?puk.g*::s \ud-\t [ 'P{:."\.u{ V‘L'FIQH as Wl The oeov \ever
oA \overe poch owh  Giohes Ovol reow "\m.‘n-‘tj bk nuwber

ploke,  Was J'meg\q e ol .

Insiructions Sketch Plan
|. Number cach vehicle and show direction
of travel by arrow,

2 mumber cach pedestrian and  <how

direction by amow —_— (D

3 Use solid line 1o show path of vehicle
betone aceident

1 . D dhotted Dawe
affer geviden,.  =me—- - 1

4. Show destance and direction to lindmarks,
Ideniify by narie.

& foclude romd signs and any ather importang
physival features

IMPORTANT: Please attach u copy of vour vehicle's Insurance Certificate to this report. If you don’t have the certificate with you
now, please fax @ copy (o the Traffic Police at 65474749 stating the report number as reference,

| Rank Name Signature OF Officer Recording The Report: [ Signature Of Informant:
L
WISKT Tioos, Tavyn. ==,
Name/Signature OF Interpreter: | Date:
e 29y MARCH 20 - I
[nvestigation Officer In-Charge Of Case: | Classification OF Case: =
- Ak |

Authentication Stamp

NPEGR (1O 2o0f2
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Scupe OF Work
Home Team Agency

SCOPE OF WOk
1 To provhie labour, materials, transpartaiion, fools aud party and others deemed necessary (o carry oot the fellowing repairs:
CONTRACTOR | SMRT | VR TYRE E3 vwr: | CNB/LOG? Reference No.
CH N0 Qi M (FBL132 REFATR TYPE: ACCIDENT 2
- i X b BOALCNRIW/IRASI]
VI AEAREAOEL: YAMAHA XJ6N
& FARTS DESCRIFTION PART COST ($) oY Mark Up ale Parns ":-: :\:Pl‘;!ll Adicy Futad hr::;.c:l,::“" Adler
I Seape O Hepairs
[.1_|Hansdke Bar Sl 00 1 0% 7240 [
1.2 [Bruke Lever SEMLMY 1 % 9600 BLE 9600
|3 _|Balancer - RH SO0 1 0% 24,00 of fL 3400
14 {Side Mirnor - BRI ST0.00 1 0% (RN et 400
|5 |Fuel Tank SEG0.00 1 0% EEET P44 103100
14 |Fuel Tank Emhlem - LH/RH 52400 H 0% 18,80 % 5740
1.7 |Fuel Tank Sile Cover - LH SROL00 1 [ % [T L 9600
| R |Side Cover - RH 5110060 | W% 132.00 LLE 13200
1.9 Sude Under Cover - RH 510000 1 % 1201, K) g 2000
11| Fooures Bracket - BT 5320.00 FI 384,00 el 16400
111 |Frue Footrest - RH ET0L00 2% Bk B0
112 |Front Signal Lamg - RH SEE.00 207 33.60 3360
113 [Hear Box S0, | % 24401, H) R 24000
] Additivmal Services
1.1 NA | 1 4 ] [0
Ramarks | Purts Totul: 5 1,455.20
i LABCUR DESCRIFTHOS Mastioar Bute 31 | MR i
[ Seope O Repuairs
11 | To Remturve and Replace Handlz Bar = Mo oyl B85 pir houl .00 3 L18.00
12 To Remove and Replace Brake Lever & Balancer ' h.an I3 &R 5
1.3 Tu Remove and Replace Side Mirror - RH 5900 0.5 1050
1.4 Tix Remove and Replace Fuel Tank S9.00 2 L1500
1.5 Tu Remwve and Replace Fue] Tank Cover - LH 5900 05 10.50
L Lir Remove and Replace Side Cover & Sile Under Cover - RH =9.80 L5 B30
1.7 [T Remove and Replace Foomest Bracket - RH a0 1 SN
1.8 [T Remuve and Replace Fronl Foutnst - RH 59,00 1 5000
1.9 [T Remwve and Replace Fronl Signal Lamp - RH 4900 0.5 Sl
110 |Te Remeve and Replace Rear Box S0.80 z [RER]
1 Additional Services
11 Towing from STH - WESP, (SOR 8} 6300 1 6300
1.2 Towing from WESP - 5T, (SORE) 6300 1 A3.00
| LabourTowl:|s #6350
GRAND TOTAL:| § 3131870
Cantracior shall complete the entire iepair wethin _60 working days ugon quotation sppeoved dee. i nelude pans avainng nime)
Verifeathan of Scope of Wark
Contracios {8 Yeinal By Ypproyod Bl
M KONG SEW KLUIT Fam: Nz
[ k.05 2008 Thaw Ik
- __,’&_ iz Sen e
Verilication of Completed Hepairs
Comarns o (0 Flunte Tessn QC | Fleet Masager ¢ Appointed Surveyer e Yeam Contract | Elt Mg
M tam e
Liwic ilwis Tun
S g S

Al svmpleted repairs must be venlicd by Home Team Conleact Mansger ¢ Flecl Masager Belose payment cin be made




BI22019 Mearimen e-Claims

«..CLAIM SUBFOLDER...(Pending for Survey Report)

cu.m sunFnLuEn TRACKING i o |
& .|--::- Submitted | Adj ,ii-_-. gried '-"'_| Rpt Ad| Submittied Ins Auth'ad | Statuz |
Ly !

| wain |92 Apr 2018 ég gzp 2018 '5$3,318.70 |5%3,318.70 ! :3::::" b
| Edit Reg | | et gy ot | Edit Estimates | I wiew Rpt | Cancel Case |

Main Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS e o [Created by adjuster]
| | Insured: DOROTHY PANG KAM LIN, 1D: 50111876E

I | Main
| Claimant;

vehicie Reg. | g I . | 28/03/2018 00:00 - :59
|No.: FBL1327P ) Date of LosS: | 1338 Months and 27 Days From LTA Reg Date (Man ¥1)]

\Claim Type: |TP / 71884823545G RoNcy/Caver |21nn199055 (Comprehensive)

Mate Mo,

Policy No.
{Claimant):

| | Vehicle Reg.
I SIW3725H

|{Tnsured} )
| i Excess:

Repairer: SHRT Automntiu Saruim Pte Ltd {Wwdlandij 60 Wuﬂdlands Industrlal Park E4, 757705 Woodlands - Tel: 68662628

Ham:lllng MG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 , [Handled by Syed-Yusoff, Sallha] Saliha.Syed- |
Yusuﬁ@alg com

|ﬁ.4_;ljuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled b1.r MOHD RASUL] ... [Final Rpt due 01/10/2018] |

|ASSOCIATED MAIL RECEIVED .
|s AIG_SG (21/09/2018): Request To Upload TP GIA Report

view All |  Compose Case Mail ||

ALL ASSOCIATED TASKS=! View All | _Search Tasks | _Create New Task | _Complete | |
[
|

Due Date Priority Type Task Group Subject Handler Aszigned By Completed On Created On Done?
No results,

hllps:/isingapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7451248extid=2833494CFID=5603179...  1/2
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https:/’singapore. merimen.comdclaims/index.cfm Pfusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=745124&extid=283340&CFID=5693179... 212
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Claim Documents

*FEL1327P (71884823545G)
[SIW3725H]
TP

Mar 28 2018 12:00AM
[DOROTHY PANG KAM LIN]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photos | Compose Mew Letter | _Upload Video | _Upioad Audio | View View in Browser ¥ |
Photos/Images - . o |3 per p\age— v i :!'; |
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B  [Thumbnait | print |
1 01/08/191028  GeneralView N ‘ © | L | @ |
7 |01/08/1910:29 | General View - ' _ '@  losdrc | W |
3 |01/08/1910:29 | General View . - @ | Loadwc | @
(4 _'EIJDBJ:E 25 |GeneralView o _L;i”d_im it
5 01/08/1910:29  General View o O | Ladwc | @
& mmsng 10:29 General View 1 ﬂ_ Load PG | ¥ |
i 1}1,.'1]5,.’19 1;1-_2_9 _-_-'EEI'IE-;HI-;'}HW o a - a Load PG ?
8 01/08/1910:29  General View - - © | wadrc | @
9 |01/08/1910:29 | General View o — (i | Load PG | @ |
10 01/08/19 10:29 General View R T @ [ oaaws | @ |
11 |01/08/19 10:23 | General View _ ) . | € LoadG | W
!12 01/08/19 10:29 | General View | & Load ®G @
13 (01/08/19 10:29 | General View ©  loadwc | ¥
14 |u_1}5w19 10:29 'G-arleral View - - ' € | Load IFG @
(15 |01/08/15 10:25 | GeneralView - . '@ | oadwc | @ |
.TEU.L;JIJ..FOBIIIB 10:29 General View . . - ﬂ Load PG __lﬂ_'
17 '-:ru"E:ang 10:29 | General View _ . . | @ | Losdre | @ |
18 01/08/1910:29  General View N T@ | Lediws | @ |
19 01/08/1910:29  General View © | loadibc | @
:zd 01/08/19 10:29 General View © | loadic | w '
21 01/08/19 10:29  General View ©  Larc @ |
22 01/08/1910:29 | General View @ | Loadies | @
23 |D1/08/19 10:29 | General View ©  loadic | @
24 |01/08/1910:29  |General View @ | Laws | @
25 |01/08/1910:29 | General View N @ | Ladwc | @
26 |01/0B/1910:29 | General View - @ loadwe | & |
27 |01/08/19 10:29 | General View - N © | L2y | @ |
28 |01/08/1910:29 | General View o . @ | ade | @ |
25 |01/08/19 10:29 | General View _ B '@ | Loadws | @ |
30 01/08/1910:20 | General View N © | osdirs | @ |
'31 01/08/1910:29  General View - _ ) © | e | @
32 01/08/1910:29  General View o ) _ © | s | B |
33 01/08/19 10:29 ]Glmlrll view _ © | s | @ |
234 01/08/19 10:29 -Eemmlﬂm . 'o Load PG | @ |
35 01/08/1910:29 Jﬁeneral'ﬁm N . ' B | @ | adws | @ |

hitps://singapore. merimen comiclaimsfindex.cfm7fusebox=MTRdoc&fuseaction=dsp_docview&domainid=14objid=745124%extid=2823498corole=4& ... 112
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'Photos/Images Iperpage Y| ¥
‘Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ |[Thumbnail | Print.
36 01/08/19 10:29  General View Q& | loadirc | ¥
137 01/08/1910:29  General View _ N @ | e | ¥
38 01/08/19 10:29 ‘General View i o O | adws | @
133 |01/08/19 10:29  General View © | dis | @
40 ib_lfnﬂflg 10:29 General View i : - 6 Load IPG | o
41 |01/08/19 10:29 | General View - ©  loadws | @ |
42 |01/08/1910:29 | General View © loaic @
43 (01/08/1910:29  General View @ Lo | @
44 |01/08/19 10:29 General View B | Loac »G | @
|45 !u_:l,,-fuwm 10:29 -.Eiiuenerul view . & | lLoadirc | ¥
';E_u—uﬁé}m 10:29 ;ﬁanirll View o Load PG E.'l_
47 | 01/08/19 10:29 General View B '! € | Loadirc | & |
48 01/08/19 10:29 | General View B & | Load PG EE_ |
FLDIHDEH%‘I 10:29 General View i -é L;a_d__'I;G_|T
E:m?na}rm 10:29  General View o © | Ladic | @
Documentation N lperpage v &
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) [Thumbnail Print
1 |21/09/18 14:20 | OI GIA REPORT . © | loadPOF | |
Documents Checklist
'DOCUMENTS CHEE:KLI-S? i ) k F.es;‘.t_i Save | Print {-

‘There are no document checklists configured. -

]

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mete: Ramarks are private unless you show it to other parties,

https:/isingapore. merimen.comiclaims/index.cfm Husebox=MTRdoc&fuseaction=dsp_docviewBdomainid=1&objid=T45124&exlid=283349corcle=44& ..

22



BI22019 Adjuster Report
LKK Auto Consultants Pte Ltd (coresno19s071988)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/AIG18017128/R1CD352
Date: 02/08/2019
REFERENCE
Handiing Insurer:  AIG Asia Pacific Insurance Ple. Lid. Policy No: 2100199065
oo et Vehicle g 1327p Insured Vehicle No:  SJW3725H
Date of Loss: 28/03/2018 Mature of Claim: TP Claim No: 71884823545G
DE FTION & IDENTIFI N OF VEHICLE
Reg No: FBL1327P
Make & Model: YAMAHA XJ6 DIVERSION F, 600cc Engine Mo HIDDEN
Reg. Date: 01/01/1990 (Man. Year: 1990} Chassis No: JYARJZ221000004834
Colour; Grey Odometer: 4621 km
Engine Capacily: 600 cc
Market Value/New Car Price: MNIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70 ZR17 Rear Tyre Size: 160/60 ZR17
Front Left Side: Maxxis 4 mm Rear Left Side: Maxxis 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represant the remaining fyre treads depth
|COST OF CLAIMS B ~ Repairer's  Adjuster's Difference Diff %,
Parts 2,455.20 2,455.20 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour BE3.50 863.50 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,318.7T0 3,318.70 0.00 0.00
+ GST 7.00/7.00% (S%) 23231 232.31 0.00 0.00
Nett Amount (S$) 3,551.01 3,551.01 0.00 0.00
NSPECTION
Date of Assignment: 19/09/2018

Date Inspected: 20/08/2018 Inspected Al

Estimated Period of Repair: 2.0 days

SMRT Automotive Services Pte Lid (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Adjuster: MOHD RASUL

Manager:

CELINE FONG

NOTE: This repoit represents our findings al the time and place of inspection staled hereln, Such inspection has been caried out fo the best of our knowledge and abilly but

any offier iability under any other circumstances (5 horeby expressly exciuded.

https:/isingapore. merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=7451 24&exlid=2833498CFID=56931797&C... 1/3



822019

REPAIR DETAILS

Recommended Parts

Mo. Qty Part No.

Particulars

W@ o= @mon W b =

w

10
1
12
13

F=Franchize part,

Lt S N oot SRR N R G R ST e G

1

Adjuster Report

*HANDLE BAR

*BRAKE LEVER

*BALANCER -RH

*SIDE MIRROR - RH

*FUEL TANK

*FUEL TANK EMBLEM - LH/RH
*FUEL TANK SIDE COVER - LH
*SIDE COVER -RH

*SIDE UNDER COVER - RH
*FOOTREST BRACKET - RH
*FRONT FOOTREST - RH
*FRONT SIGNAL LAMP - RH
*REAR BOX

Condition Repairer's Amount
Bent T2.00F *T2.00F
Scratched 96.00F “96.00F
Scratched 24 00F “24.00F
Cracked 84.00F “B4.00F
Dented 1,032.00F *1,032.00F
Mecessary S5TEBOF *57.60F
Cracked 96.00F *96.00F
Scratched 132.00F *132.00F
Scratched 120.00F *120.00F
Bent 384 00F *384 00F
Scratched 84 00 F *B4.00F
Bent 33.60F *33.60F
Cracked 240.00F *240,00F
Total Parts (S§) 2,455.20 2,455.20

Report was unsubmitted during this print-out.

hitps:/isingapore, merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=7451248extid=283349&CFID=569317974C... 273



822019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
La m
1 TO REMOVE AND REPLACE HANDLE BAR. Mew 118.00 118.00
2 TO REMOVE AND REPLACE BRAKE LEVER & BALANCER. New 88.50 88.50
3 TO REMOVE AND REPLACE SIDE MIRROR - RH New 29.50 29.50
4 TO REMOVE AND REPLACE FUEL TANK. New 118.00 118.00
5 TO REMOVE AND REPLACE FUEL TANK COVER - LH. Mew 29.50 29.50
6 TO REMOVE AND REPLACE SIDE COVER & SIDE UNDER COVER - RH. New 88.50 88.50
7 TO REMOVE AND REPLACE FOOTREST BRACKET - RH. MNew 59.00 59.00
8 TO REMOVE AND REPLACE FRONT FOOTREST - RH. Mew 59.00 59.00
9  TO REMOVE AND REPLACE FRONT SIGNAL LAMP - RH. Mew 29,50 29.50
10 TO REMOVE AND REPLACE REAR BOX. New 118.00 118.00
11  TOWING FROM STN - WKSP, (SOR 8) New 63.00 63.00
12  TOWING FROM WKSP - SYN, (SOR 8) New 63.00 63.00
Gross Labour Cost (S§) 863.50 B863.50

=

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps isingapore. merimen_com/claims/index.cim fusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=745124 axlid=2833494CF|D=56931T97&C... 373



