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T ASSIGNMENT
From: - Dats: . Veh Not SMQHC vrReon: 17T AT
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00:tp |ws /TP RESIODRES I EVALINV [ MV Truck | Trailer or _ -
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of _ ' Sp Reading - T/Radio: Insured | Std | NI NA
Irtss.';d: - i Eng/No N
Folicy No - CiNg ITI'D ka'.vFﬂ‘- 0% 1 L"{g
Clgims No. - - Gen. Cond; Gnnd l_@)_ Fna_r.'E:mt
Sum Insured Exgacs Steanng: (o | Jammed | Leaked [ Burnt of
(Clients Record) Brake g I Jammed | Leaked / Burnt or -
hake of Veh Modi @ { STD AlRim ot -
I Tyre Siza: F: f,f{ 6 gﬂ.{.{
{Policy Cendifion) R .
Remark The veh had commenced its NS | OIS | | BS/DUNIEXNOVA/GYFS/LIZA|MIC | OHTSU/PIR / SUMI/
repair at the time of inspection, TOYO | YOKO or F“ “E'
Eal or Market Value; _@_ Front &.ﬂ.f_“_ .
IDAC Accident Rport: Cuﬂrmmtant;: YesorNo R/Bsl é e RBal. mm
GIA /PR Seen.  Consistent?: YesorNo e & LBal é ™
EstRepais =~ P days  Res: Yesor No DOA ﬂ‘oﬂ‘l’i DOl ;Ehr
Lum Sum; - % 3Val: Yes or No Survey held at Oy
CA | REV | REP. | 24HRS Des. of Damages : Frt @ | OIS | NIS | UIC | Rooftop or
Vehicle: INJOUT - -
Date: Person Contacted _ | Tne uic | Chassis frame | Body Structure affected dus to callsion
Date/Time | Action / Instruction
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a0 Add Fee: Sitelnsp (8 ) _sems_s |
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Report Format: Tech. Invs (8 R
Lump Sum/LB.I: (S } Weekand ($ }




I Py LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 801-25 Paya Ukl Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607T198R GST Reg Mo 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTE LTD Ref . CC3/AIG18017118/R1ubd
AN
CHARTIS BUILDING Date: 20-08-2018
SINGAPORE 078120
Code: AIG
As Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKU 3355R Veh. Inspected SHB 5319L
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2010912018
2, Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/08/2018 Inspection Date 18/08/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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SMRT Accldent Vahlcla Repair Eatimates

Section A - Accldent Delalls

I—

IGEERT
Case Faforence Number [ TANDSIB0078
(Registration Date 1233017
Company Type |SMAT Tass Piz Lid

TOYOTA
iAadel ~ |FAIUSE
1Hmd Diiver WEE FOH
[Type of Acciden Head o Flear
Accident Date and Time |17/00018 3.85 P
Accicent Repontad Daie and |17/0W2018 720 Pl
E?w Requitec? Yes
vy by
Viehicle is Towne Back? p
Towed Bock Gatw and Time
WW W
Job Card Number P TT]
Special nstruction o ARG, T
gﬁnﬂ Dats and Time | 14/10/2018 11:48 AM
Chassls Mymber
[Mitage
Work 5nop_
Eﬂ;ﬁ:«nﬂm—ﬁm

Fage dal i
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SMRT Accident Vahic!s Repair Estimates

VMET Ametes bermm FreLid f
m_-mtl I—llﬁil |
T

[ ey e— T T
S nmi Niate g Piomba: BRRENT

Bms Gasimnd | RGN
iEbae | —
. Sectlon B~ Summary of Repak Extimates
Guotation from ARG ustad by Burveyer,
Total Labour Cost 3507 o0 §300.00
Total Spray Cost ‘Iimuu [$290.00
Total Spane Pan Cost $1, 786,55 858 88
Total Diher Cast $360.00 550,00
TAL COBTY 53,7108 141656
Lump Sum Total [sa.00 I;ilnu
Wumber of Repar Days (3.0 10
repared | Agjsied By |Kim Bing Chin RASUL [LKK) [ AlG
ARC J Surveyes Bign OF
Siananure f
emarks
: Sectlon C - Quetation and Accident Invoice Datalls
Guctation Number [ON-1810.0380 ——Tiavaics Number
Guectation Date  |16.10.2018 nvoice Cote
Invales Amaunt Datw
: . Bection 0 - Detalls of Repalr Estimates
[Par - Cabeur Wora—— S pRgRi T P
7O REPAIR REAR FORTION 507 00 —
Total Labour §507.00 5200.00

(Part 2 Spray Palning & Panei Buating fiwated Warks
e ey
TO REGPRAY BUMPER GEAM 3180,00

TO REPSRAY REAR BUMPER 537800

‘mu Spray Painiing & Panal Gealing SEER.00

Paga [ al i
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SMAT Accident Vehicle Repalr Estimates

BRET hamates Sarviet P o

Pl vans  ARRESER]

[T ==y =55y

Dusw GEmsrEme 0 IETRENED
Uk L s
[Part 3-OMher Costa - Aceidant and Accident Repair Rolatad Expanse ST :
Jobscme —[Guoutien from ARC Kijusivd by Surveyer, T
TO CHECK WIRING AND SYSTEM FUNCTION 580,00 2000 g 4'.‘
TO TEST AND REFIX REVERSE SENSOR 6YSTEM (1120700 LTu [
ITO WASH AND VACUUM 580,00 50,00 YA
[TO REPLACE SUNDRY PARTS $100.00 B A
Tolal Other Costs $360.00 §00.00
Part 4 - Spare Parts [ Material Usaga = ; i
Part  [Poriion [Stock  [Part Name ‘E‘mm_'wm Dlacaunt [Fmal
COVER, AR BUWPER [1.00 $423 50 o0 [s17Ea
?uivm. RA BUMPER, |1.00 55830 (2500 873
mﬁmm 1.00 ];'luu 125.00 11,10
BENSOR REVERSE [1.00 Juu.m 0.0 518,00 ¥
FIEL STICKER 90 88000 (003 (313000 |Repace Ve,
S20J3470 [REAR wugtﬂn 1.00 5318.80 [2500 ‘|m.T’:mLm Mot Givan );: o
Total ‘fg‘ B Jn.m..n e
Added Spare Parts / Material Usage After Surveyor Signed off ; 3 e
otal .
]

Faga fah

Sl
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AUTOMBTIVE Tol: 85 6382 3423
Fam: 85 E388 7420
SMRT Accident Taxi Repair Estimates
Section A - To be completed by Claims AdvisorDuty Officer ai Accident Reporting Centre
Reg No SHA 58181 Ref No. TAX 2] /i 18 | 2076
Make / Model TOYOTA PRIUS 4 Reg. Date - 12127201™
Name of Driver WEE SWEE POH
Dale/Time of Accident 17/08/2018 15:45 The dimages on e Tasl are as
mdicated in the follawing dimgram
Surveyer is Required 7 YES / NO
HYes, VICOM / LKK | LHTeo / AIS (Pleass circie one) Froan
Taxi is Towed Back 7 YES / NO
Replacement Taxi lssued 7 YES / NQ
Accident Repair Job Card No 2408
Special Instruction to ARC, if any
)

Signed . Date

Sactien B - To be Complated by Sorvice Adviser, Accident Repair Centra

Chassis No JTOKB3FU103576046 Mileage

Date Preparad 18/08/2018 Repair Completed dataftime:

Summary of Repair Estimates

Quotation from ARC Adjusted by Survayor. if applicable
Total Labour Charges - 5 338.00 3
Total Spray Painting Charges - 8 558.00 5
Total Material Charges 5 1286.88 5
Other Charges 3 360.00 5
TOTAL 5 2542 86 5 0 { )
No. of Repair Days [ 3 ] days ( 3 ] days f/p
Signature : Frapared by MING [rm—r—
18/08/2018 10:27 1'1‘:*"3@(5'3'5’
Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Camplation of Repair
QN No. Involce No. Invoice Date
Signed Date

FR-AS-ARC-02 Rev 6



Section D - Detalls ol Repalr Estimates

Ref No. TAX 2] {18 2076
Part 1 - Labour Works
Job Scope Quotation fram ARC
TO REPAIR REAR PORTION 507.00
Total Labour 5 507.00 | $

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quaotation from ARC Adjusted by Surveyor, If applicable
TO RESPRAY BUMPER BEAM 180.00 ; 4
TO REPSRAY REAR BUMPER 378.00 }U’U
Total Spray Painting & Panel Beating 5 55800 % -

Part 3 - Other Costs - Accident and Accideni Repair Related Expenses

Job Scope Quotation fram ARC
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 ¥
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 to
TO WASH AND VACUUM 60.00 ¥
TO REPLACE SUNDRY PARTS 100.00 X
Total Other Costs s 360.00 | § -

FR-AS-ARC-02 Rev §



Section D - Details of Repair Estimatos

Ref. No. TAX 8 | 8 2076
Par 4 - Spare Parts | Material Usage
Reservation No : _ Page( )
To be completed by Service Advisor, ARG | Surveyor Adj|
Mot green [n)
Part Nurmbar Paris Descrption Oty List Price |Desoount| Fined Prce |Repair (R) Repair (R)
(%) %) (8]  |Replace (/) |Replace (/)
5215947913 COVER. RR BUMPER ASSY 1 4239 | 25% | 31793 / DE—
5245347010 GUARD, RR BUMPER. LOWER 1| ss83 |25% | 41873 | 1 | o~
5216947020 | COVER. GUARD RR BUMPER LOWER | 1 148 | 25% | 119 / € X ok
SENSOR REVERSE 1 180 0% 180 ! % M ok
PIXEL STICKER 2 80 25% 120 / e —
5202347030 REAR BUMPER REINFORCEMENT 1 3188 | 25% | 2391 / T Ly
TOTAL MATERIALS 5 1,286.86

FR-AS-ARC-02 Rev B



Report Viewer

Page 1 of 2

M 40 o1 » Pl [100% v ] | Find | Nest
Select a format viexeor @ &
SMRT TAXIS PTI
L2 SINMRT e e
g TAXIS e
25 September 2018 i
Vehicle Attachment History of WEE SWEE POH (S0171660C)
Vahigle Mum Vehicla Make  Vehicle Model Attachment Attachment Start Attachment End Date Return Reaso:
Type Date Time Tima
SHEST03S  NISSAN CEDRIC-QD32 MAIN 18/03/2005 0300 PM  26/07/2006 1230 PM  VEHCG
SHC4502G MERCEDES  E220-EUROIV MAIN 26/07/2006 04.00 PM  13/04/2007 03:30PM  VEHCG
SHC4502G  MERCEDES  E220-EURONV MAIN 19/04/72007 11.00 AM  11111/2008 09:30 AM  VEHCG
SHES70SL  HYUNDA STAREX-2 5 MAIN 11112008 0130 M 28/01/2008 09.00AM  VEHCG
SHESTOSL  HYUNDAI STAREX-25 MAIN 020272000 1040 AM  11/05:2010 0830 AM  TEMRT
SHBSTOSL  HYUNDAI STAREX-25 MAIN 17/052010 0850 AM 050772011 08:30AM  VEHCG
SHES2860 CHEVROLET EPICA-20 WAAIMN 05072011 1030 AM 05092011 08:30AM TEMRT
SHBS285D CHEVROLET EPICA-2.0 MAIN 100972011 0830 AM  DBUE2012 0345 PM  Temp Retum
§HBS2850 CHEVROLET EPICA-20 MAIN 13062012 0145 PM 26032013 03158M  Vehicle Chang
SHB1S1E  LONDON TAXI TX4 MAIN 260320130410 PM 2910720130220 M Licence
suspended
SHC4219U  TOYOTA PRIUS MAIN 05/12/20130330 PM 25012017 0935 AM  Veehicle Chang
SHB5335X TOYOTA PRIUS MAIN 250172017 03:00 PM 12122017 0830 AM Vehicla Chang
SHBS818L TOYOTA FRILS MAIN 121272017 0420 PM
SHE1757TM  TOYOTA PRIUS COURTESY 1911720150300 M  24/11/2015 01:30 PM
SHC48700  TOYOTA PRIUS COURTESY 18/0072018 1122AM  24/08/2018 10:35 AM
Pag
£ >

http:/Mhgueceve2/TFTDSReportServer/Pages/RepontViewer.aspx?%2fTmis%2{Report... 25/09/2018



Vic (LKKAuto)

e —————————— e —

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Wednesday, 12 December, 2018 10:04 AM

To: CS A Teamn; Admin A

Subject: LOD Re: Accident on 17/9/2018 involving SHB 59191 & SKU 3355R (AlG's insured)
Our Ref: TAX/09/18/2076/1g

nitachments: 09 18 2076.pdf; vehicle attachment history.pdf

Liear All,

Ve guantify our claim as follows:-

Cost of Repair 51416.66
| oss of Rental 5758.10 | 6.5 daysx 511663 )
oz of Income $3000 ( **05 dayx 56000 )
LTA Search Fee S7.00
Total $2211.76

We enclose the following documents:
1] Repair invoice
2] Proof of rental rate
i) GIA report
4] Accident vehicle laid-up report
5] LTAsearch

Please let us have your offer spon. Thanks,
* pur hirer has taken a courtesy taxi on 18/9/2018. Please refer to the attached vehicle attachment histary.

gards
in Lee Gek (DID: 6B66 2647)
ims Department
T Autamotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE
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S1URTAVE 1, 800-285 PAYA UM INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563361 FAX @ (65) 62564315

28 NOVEMBER 2018

PANG CHU KANG

BLOCK 53 HUME AVENUE
#06-10

SINGAPORE 598751

Dear Sir/Madam,

OUR REF : CC3/AIG18017118/R1hb3

YOUR REF : SKU 3355R

ACCIDENT INVOLVING SKU 3355R AND SHB 5919L ALONG WOODLANDS
AVENUE 3 ON 17.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/MWorkshop acting on behaif of the owner of
SHB 5919L against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHB 5918L. As such, liability may not be on your
favour

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto com within 10 days from the date of this letter_if not
provided at AlIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

+ Driver's driving license or foreign driving license (if any)

» Coloured photographs of accident scene (if any)
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21 UM AVE 1, #01-25 PAYA UILINDUSTRIAL PARK, SINGAPORE 408933 TEL 2 (D65) 62563561 FAX @ (0635) 62364315

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seltlement without AlG's prior knowledge and consent,

This letter should not be regarded as a waiver by AlIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6256 3561 or email us

at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Hanhdler
DID- 6841 2096
FAX: 6741 4108

Email. vicalpeh@Ikkauto.com

c.C. AlG Asia Pacific Insurance Ple Ltd
{Maotor Clairms Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Partyv Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL
EARK E4 (S)757705 (address), owner of SHB S919L (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect 1o my claim
for repair costs andfor rental and/or loss of use (*claim™) for my vehicle no SHB 5919L that was

damaged pursuant to the accident which occurred on 17/09/2018 (date) along WOODLANDS
AVENUE 3 (location) involving vehicle no/s SKU 3355R (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this &l (day) of Iygﬁ (month) 2019 (year)

7 San ZEVIE,

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER

3l ¥ dCIIL - B8BTS

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$82.150.00 (Global Sum — all in) for vehicle no. SHB S919L that was damaged pursuant to the
accident which occurred on 17/09/2018 (date) along WOODLANDS AVENUE 3 (location)
involving vehicle no/s SKU 3355R. This is pursuant to the inspection conducted on 19/09/2018 (date)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5919L make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of autharity given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
59191 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute ansing out of the same.

Dated this EI (day) of h\,{\cl} (month) 2019 (year)

. i
|21 | )
\.___‘___ __-"./ L"'..@L i
Signed by appointed surveyor Signed by “the workshop™ (with chop)

i
|
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L2 SIMRT

EMRT Autcmotive Serviceas Poe Ltd
251 Worth Hridge Road Singapors 178102
Tal: &5 63311000 Wax: €5 63340247

AUTOMODTIVE R
Tax Invoice
Customer Code: 3000083 GST Reg No. : MR-8500001-7
CEN : 1990042802
SMAT TAXIS PTE LTD Invoice No. : IV1B1100553
Date - 28.11.2014
Block Unit Vehicle Ho. : SHBS9139L
Your Ref Mo. : TRAX/09/1B/2078
&0 WOODLANDS INDUSTRIAL PARRK EA Our Ref No. : 24097880
SINGAPCRE 757705 Terms : 30 Days
Description gty Unit Add / (Discount) Amount
Cost L] Amount
Farts
COVER, BR BUMPER ASSY 1.00 % 423.%0 (25.00 ) 5 105.97 5 317.83
GUARD, 2R BUMPER, LOWER 1.00 $ 558.30 (25.00 ) 5 139.%7 s 418.73
-OVEH, GUARD RR BUMPER LOWER 0.00 § 14.80 125.00 ) 5 0.00 s 0.00
SENSOR REVERSE D.00 $ 180.00 0.00 5 0.00 s 0.00
2IXEL STICKER 2.00 5 &0.00 0.00 % 0.00 5 120.00
AEAR BUMPER REINFQRCEMENT 0.00 § 318.80 [25.00 ) ] 0.00 5 0.00
Sub-Total s §56.66
Lubour
TO REPATHR REAR PORTION 1.00 % 300.00 0.00 ] 0.00 s 300.00
Others
2 RESPRARY BUMPER BERAM 0.00 5 1BOD.0DOD 0.00 s 0.00 -] 0.00
TO REPSHBAY REAR BUMPER 1.00 5 200.00 0.00 -] 0.00 ] 200.00
10 CHECKE WIRING AND SYSTEM FUNCTION 0.00 s BO0.00D 0.00 ] 0.00 5 0.00
TO TEST AND REFIX REVERSE SEMSOR 1.00 5§ &0.00 0.00 $ 0.00 5 60.00
EYSTENM
TO WASH AND VACUUM 0.00 5 &0.00 0.00 5 G.00 5 0.00
T2 HEPLACE SUMDRY PARTS 0.00 & 10D.D0 0.00 5 0.00 0.00
GRAMD TOTAL 5 1,416.66
Romark :
Hake/MHodal : PRIUSY
Aoccident Date : 17.09.2018
.8, Payment by chequs should be crossed and
=ide payable to ‘SMRT Automotlive Secvices Fte Ltd*,
He recalpt will be issusd unless requested. 6?\~f
Authorised“Signature

Page 1/1

for SHRT Automotive Services Pte Ltd

E. & O.BE
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/09/18/2076
From: SMRT Taxis Pte Ltd Date: 24/9/2018

ACCIDENT ON 17/09/2018 INVOLVING SHB 5919L & SKU 3355R

ALONG WOODLANDS AVE 3

This is to confirm thal the daily rental rate for SHB 5916L is $116.63
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SM &XIS PTELTD

for Manager



yaday dn pien %@
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Enqu ire Transaction History

" Loy Date/Time: 185ep 2018/ 11:26:58

fgset Type Vahicle Transaction Amcasnt: §7.4%
Amsut 1D: SXUI355R
Trarsactlon Typa: 18.32 Insurance Enguiry (GIRD Pavment] Channel External Agency
GiariD: ESASHAHD - BALCHSH BINTE ABDUL Dusiness Transaction 20100918112658824655
HALIL Reference Mo
Soarch Dae/ Time: 17 5ep 2018 15:45:00
Insuiranes Company; AIG ASIA PACIFIC INSURANCE PTE LTD.
. Inteormation displaved s correct as at the log date and time.
Enquire Related Logs Back to List

I VIR GOV, BRSO ONMUDAGENGY | MLOGLASTEN FFUNL | UN_ IS 15U T ueEs |

W
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...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

| Case | Motified Est Submitted Adj Assigred Ad) Rpt Adj Submitted Ins Auth'ed Status

| w2050 2018 oo e S$1,416.66 | S$1.416.66 m for Survay
e et Ad Apt. | —_2 | | i At Canest Case |

Ciaim Details

| [Ereated by adjuster]

|PANG CHU XANG, 1D: 520723672
SMRAT TAXIS PTE LTD, Co. fleg. No.: 198505389K

| 17/09/2018 15:00 - :59

SHESRLSL | Date of LosS: |1g months and § Days From LTA Reg Date (Man¥r)] |
TP / 309977609956 | FORCHICOVE! | 3300418003 (Comprenensive)

d

Policy No.
(Claimant).

Excess:
SHRT Automotive Services Pte Litd (Woodlands) 50 Woadlands Industrial Park B4, 757705 Woodlands - Tel: 88662628

AIG Asis Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6419-3000 .. [Handied by Foo, Chit Yan] Chityan. Foo@aig.com

SMUIISSR D-180902 13MFSH

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6156-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 01/10/2018)
|ASSOCIATED MAIL RECEIVED View All | Compose Cass mail |
« AIG_SG (14/09/2018): No OI GIA Repart

ALL ASSOCIATED TASKS= view Al | Search Tasks | Crente ew Task | Compiete | |

Due Date Priority Typea Task Group Subject Handlar Assigned By Completed On Created On Done?
Mo resulfts.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 17/6/2019
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Claim Documents

*SHB5915L (90997760995G)

[SKU3355R]
TP
SMRT TAXIS PTE LTD
Sep 17 2018 3:00PM
[PANG CHU KANG]

SMRT Automotive Services Pte Ltd

Upisad Cocuments | Upiad Photos | Compose Mew Latter | Uiplosd video | _ Uplasd Ausis | View [View in Srowser |+ |
Erl.lﬁlﬂftﬂﬂ'ﬂm 1 per page E |
[No | Firalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |{ormm) Third Party Express Settiement - Payment Breakdown 0 o
| Photos/ Images Iperpage  ~1 BA
'No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 2911/1809:31 | Chassis Number 0| tosies | B
1 2911/1809:37 | General View O | waows | M
3 129/11/1809:32 | Ganeral View 0| weaws | A
4 (29/11/1808:32 | Geners! View Q| weirws | B
5 |29/11/1809:32 | Ganeral View 0| adws | A
|29/11/18 09:312 General View “ﬁ Load PG | A
7 29111805:32 General View 0 | tsadws | A
8 [29/11/1809:32 | Genaral View O | s B
19 |29/11/1809:32 | Genersl View Load 3G | 4
10 |29/11/1805:32 | Ganeral View O | ades | A
11 39/11/1806:32 | General View O | s | A |
12 |29/14/1809:32 | Ganers! View O | wews | &4 |
13 (29/11/18 08:32 | Geners) View O | owaws | A
14 |29/11/18 09:32 General View 0 | oadwc |
15 |29/11/1809:32 | General View O ! wews | B
(16 128/11/180%9:32 | General View O | owrs | A
17 (28/11/1809:32 | General View O | Ladws | ¥
18 |29/11/1809:32 | General View 0D s | A
19 [29/11/1809:32 | General View © | caws | B
120 |29/11/1809:32 | Reinspection Photo 0 | waaws | BB
21 [28/11/18 09:32 Reinspection Photo D | adwrc | A
22 |20/11/1800:33 | Reinspection Photo 0 | s | A
DeGimaitatios oo To1/ @2 |
Nz | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |20/09/18 18:51 | TP ESTIMATE- MARKED § Load POF |
Z |20/09/1B 1B:51 | TP GIA REPORT Load #DF
.] 25069/ 18 09:07 mmw Load FOF
4 [29/11/1809:29 | Ol DRIVING LICENCE STATUS g Load POF
5 |2%9/11/1809:47 |LETTERTO O Laad PDF
6 |12/06/15 12:04 | WORKSHOP INVOICE g Load POF
7 [17/06/15 12:04 | AUTHORISATION TO ACT FORM Load POF
B 17/06/19 12:04 Release Voucher Losd PDFE
9 |17/06/19 12:04 | RENTAL RECEIPT § Load FDE
10 17/06/1% 12:04 HEMTAL MILEAGE Load FOIF
(11 |17/06/15 12.04 | LTA SEARCH B | cosror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/6/2019



Merimen e-Claims

Page2of 2
Letters/Correspondences ) tperpage [~ B4 |
[o | Finalged on LKK Aute Consultants Pte Ltd (HQ) Thumbnall| Print
[No_|Finalized Cn AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
(1 |01/10/18 16:37 | OT GIA REPORT © | issdror | |

Documents Checklist

DOCUMENTS CHECKLIST

Thers are no document checkints configured.

show Remarks Ta: [ Handling Insurer
Hatm: AETarks AW priveme uniess you shoe if i mner paras

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 17/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKU3355R (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBS919L (TP veh)
| Date of Accident: |17/09/2018
Global Sum Settlement | - | [X] Yes | [ ] No
Repair Estimate ] 3,040.80
Final Repair Cost s 2.150.00
Loss of Use - 1.00 days at $60.00 per day
Rental (if any) 5 B days
LTA | GIA Search Fee -
Others 5
5
Final Sefllement Sum (Global Sum) 5 2.150.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (95) Assessed Liability (*): (%)
* Assessad Liability fo be filled only for chain collisions and for cases where BOLA does naf apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pte Lid '8 2,150.00
2) -
3) 5
4) S
JOANNE LEE KHANG MIN 17 Jun
2019
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 17/6/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Co Reg No 189607 188R)
51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto. com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCIXAIG18017118/R1HB302
Date; 1710672018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 2100418003
Claimant Vehicle syasg1eL Insured Vehicle No: SKU3355R
Date of Loss: 17/08/2018 MNature of Claim: TE Claim No: 808977609956
DESCRIPTION & IDENTIFICATI VEHI
Reg No: SHB5918L
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RS5111324
Reqg. Date: 12M12/2017 (Man, Year: 2017) Chassis No: JTOKB3IFU103576046
Colour; Maroon Odomeler 0 km
Engine Capacily: 1788 cc
Market Value/New Car Price: N/A
Sum Insured (S8). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
From Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side; Falken 6 mm
Front Right Side; Falken & mm Rear Right Side: Falken & mm
Thar above walues represent (he remaming tyre reads death
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 1,615.80 856.66 758,14 46.98
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.425.00 560.00 B65.00 80.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S5) 3,040.80 1,416.66 1,624.14 53.41
+ Loss of Use (1.0 x 5560.00/day) (S$) 60.00
+ Car Rental (6.0 x $5116.63/day) (S5) 690.78
+ Doc/Search Fee (S$) 7.00
Nett Liability (S$) 2,183.44
Global Sum Settlement (55§) 2,150.00
INSPECTION
Date of Assignment: 19/09/2018
Date Inspected 18/08/2018 Inspected At SMRT Automotive Services Ple Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapora 757705
Estimated Period of Repair: 3.0 days
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 17/6/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: This report represents our findings af the ime and pince of inspechon stated harein, Such mapection nas been camed oul fo the bea! of our
knowledge and abiiily but any ather babiily under any other cireumstances ls hemby exprossiy axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘COVER ,RR BUMPER ASSY (DISC 25%) Deformed 42390F “317.83F
2 1 *GUARD ,RR BUMPER ,LOWER (DISC 25%) Cut 558.30F “418.73F
3 2 ‘PIXEL STICKER (SN) Necessary 120.00F *120.00F
4 1 *COVER ,GUARD RR BUMPER LOWER Serviceable 14.80F *F
5 1 *SENSOR REVERSE Serviceable 1B0.00F *F
4] 1 *REAR BUMPER REINFORCEMENT Serviceable 318.80F “F
F=Franchise part

Total Parts (S$) 1,615.80 856.66

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK WIRING AND SYSTEM FUNCTION New BO.00 0.00
2 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120,00 60.00
3 TO WASH AND VACUUM New 60.00 0.00
4 TO REPLACE SUNDRY PARTS MNew 100.00 0.00
5 PANEL BEATING & BODY WORK New 507.00 300.00
6 SPRAY PAINT Hew 558.00 200,00

Gross Labour Cost (S§) 1,425.00 560.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



