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Think One Autocare Pte Lid
No.18 Defu Avenue 2
Singapore 530512

Tel: 6844 3300 Fax: 6842 4988

L

=4 T A e e e =

o

|

2

|

|

|

|

|

1

|

LU |

11 1

12

I3 |

14 |

15

6|

17 |

s |

9 1
¢

|

|

|

i s
21

L)

23

LX I
25 s
o lset
27 s
28~ ]set
20 Iset

lset

pd ol =

Rear bumper assy Sy 3%0
Rear side reflector & /CGea  fOX
Rear tailgme assy %

Rear talgate xiamen golden dragon bus ¢o Itd emblem  AeAt [ff-S

Rear tailgate XMLAYST) 4B emblem  ~Lea
Rear tailgate outer handle  #* 7

Reur left taillamp Sga N4

Rear right tatllamp  « ¢ & A

Rear lower panel assy A

Rear left lower side panel  ¢Z

Rear night lower side panel e,
Rear air con compressor a «

Rear air con fan cowling 7

Rear air con tan blade  #7

Rear air con fan pulley A7

Rear air con fun belt 4 4

Rear mr con fan molor assy . 4
Rear power sleernng pump assy 4 =
Rear power steering pump belt 4 4
Rear power steening pump pulley «f 4
Rear engine crunkshafl pulley belt # 7
Rear engine crankshaft pulley A 7
Rear engine alternator assy
Rear engine air con compressor fun belt
Rear engine wire harness complete assy
Rear left engime mounting 4 4

Rear right engine mounting 4 4

Reur centre engine mounting # *

Rear gearbox mounting A 4

/50

“
ff

Less 1™

1 5
Rear 60km'h sticker
Rear company sticker
Rear no plate

Total parts

§ 28000 —
_.,..—l—lﬁli

S 28200 ‘f?_'

S 6.T0000 »

350,00 —
S 250,00
S 1us00 X
5 F30.00 >
S 750000 =

s 387000 &
S *~3.600.00 ¥

S -3.600.00

S - 2,600.00

S 450000 o

S 25000

< 650,00 ¥

S - 240000 X

S 360.00X

s 450000 Y

S 20000 X

S & 20000 ¥

b3 240,00

S _LA0o.on X

S 230000 ¥

b 20000

S 800,00 X

s 38000%

S AR0.00X

S 380,00 X

S 38000 M

S 41.557.00 63 10
§_4.155.70 YAl
£ 317401.30

S 00 Feo
S 35000 &
5 RO Yo
5 460,00

S 37.861.30



Think One Autocare Pre Lid
Noo I8 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4U88

PC2616E Golden Dragon XML6Y571148

I Labour for panel beating, cut, weld. straighten rear affected areaand 8 350000 1 (=95
replace rear damaged parts.

2 To putty and spray punting rear porton, S 3500.00 / oo
3 Toapply anti rusi proofing to rear affected area. A 15 1R0.00 x

4 Toremove and install rear engine to facihitate the repair A*S 650,00 ¥

5 Toremove and mstall rear altemator assy. ATS 350,00 X

6 To remove and install rear power steering pump assy. o 5 350,005,

7 To remove and install rear engine pulley and belting assy. A1 S 350,00 X

8 Toremove and install rear air con compressor assy. A7 S 350,00 A

9 Toremove and install rear engine mounting. “ S 40000 X

1 To remove and imstall rear gearbox mounting. 17 8 400,00 *

11 Towing service. A 250,00 X,

Total labour : &  10.280.00

70691

Total parts : § 37.861.30
Total labour : §  10.280.00
Total repair cost : S 48,141.30
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Cwner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
9323E

PC2616E

No

215ep 2018
GOLDEN DRAGON

XML6957)14B TURBO MANUAL 41
SEATER

Multi-Colour

2014
ISB67E522522106751
LL3BECDHXEAD10637
$91,886.00

21 Apr2014

21 Apr2014

0

$4,595.00

No

$0.00

20 Apr 2024

C - Goods Vehicle & Bus
10

$53,891.00

$30,084.00

$30,084.00

The information contained herein is correct as at 21 Sep 2018

OK

httos://vrl.lta.gov.se/lta/vrl/action/enauireRebate By PublicBefore Dereglnput ?FUNCTION  ID=F030... 21-Sep-18
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Think One Autocare Pte Ltd

No.18 Defu Avenue 2
Singapore 539522

Tel: 6844 3300 Fax: 6842 4988

Rear bumper assy IR
Rear side reflector 7/ ¢ gpoa
Rear tailgate assy T

Rear tailgate xiamen golden dragon bus co Itd emblem  sLed

Rear tailgate XML69571148 emblem
Rear tailgate outer handle <" 7

Rear left taillamp 2 N A

Rear right taillamp  + ¢ oA

Rear lower panel assy

Rear left lower side panel  ¥Z-

Rear right lower side panel ¢,
Rear air con compressor ¢ »

Rear air con fan cowling 7

Rear air con fan blade ~#7

Rear air con fan pulley 7

Rear air con fan belt 1

Rear air con fan motor assy 4 +
Rear power steering pump assy 4 =
Rear power steering pump belt 4 4
Rear power steering pump pulley «f 7
Rear engine crankshafit pulley belt 4 °
Rear engine crankshaft pulley 4 7
Rear engine altemator assy £
Rear engine air con compressor fan belt

LA

.

Rear engine wire harness complete assy  / *

Rear left engine mounting 4
Rear right engine mounting 4 ¢
Rear centre engine mounting & *
Rear gearbox mounting A A

Less 10%
Special Nett Items
Rear 60km/'h sticker

Rear company sticker
Rear no plate

Total parts

Vo YA
AAAA~
Y el

-&/&{-f%/%"’f{'

/

2.800.00
282.00
6,700.00 »¢
350,00 o—
250.00
195,00 *
750.00 X
750,00 =
487000 7
3,600.00 X
3,600.00
2,600.00
450.00
250,00
5sn.ﬂuﬁ

260,004
4.500.00 Y
200,00 X
1.200.00 ¥
240.00 ¥
1,400,00 X
2.800,00 ¥
200.00
800,00 X
380.00 %
380,00 X
380.00 %
380.00 »

41.557.00
4,155.70

S
5
S
S
S
S
S
S
s
S
S
S
S
$
S
S 24000 K
$
5
S
S
S
5
S
S
$
5
3
5
5
S
5
S

3740130

30,00 /o
350.00 &
80.00 o

Wil 5 LA

460.00

S 37.861.30



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

PC2616E Golden Dragon XMLG6957J14B

| Labour for panel beating, cut, weld, straighten rear affected areaand  §  3.500.00 ) (=0
replace rear damaged parts.

2 To putty and spray painting rear portion. $ 3.500.00 .'/ oo
3 To apply anti rust proofing to rear affected area. A TS 180.00

4  To remove and install rear engine to facilitate the repair. A1S 650,00 >

5 To remove and install rear alternator assy. ATS 350.00 X

6 To remove and install rear power steering pump assy. AN $ 350,000

7 To remove and install rear engine pulley and belting assy. A7 § 350.00 %

& To remove and install rear air con compressor assy. A0 8 350,00 A

9 To remove and install rear engine mounting. a1 § 400,00 %

10 To remove and install rear gearbox mounting. A7 8 40000 *

11 Towing service. A8 250,00 %

Total labour : § 10,280.00

Total parts : § 37,861.30
Total labour : § 10,280.00
Total repair cost :  § 48,141.30
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LKK Auto Consultants Pte Ltd icoregne 1eec7158m)
51 Uibi Ave 1 #01-25, Paya Ubi Industrial Park

quulaom 408833
Tel 6256-3561 Fax: BB44-8B05 Email suriidlkkauio com assignments@ikkauto com
To FWD Singapore Ple. Lig. From: LKK Auto Consultants Pte Lid
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntac Tower 4 Paya Ubi Industrial Park
Singapore 0368986 Singapore 408933
Attn;  Lionel Tan Date: 26 Sep 2018

Preliminary Advice

Insured Vehicle No : SGLE1186G

TP Venhicle No : PC2616E Accident Date : 3oVosr2018
Maka . GOLDEN DRAGON XMLES57114 Assignment Date 18/08/2018
Date of Inspection : 21/08/2018 Est Duration of Repair 5 days
Inspaction At : Think One Autocare Pte Lid (HQ)

Mo. 18 Defu Avenua 2

Singapore 538522

Paint of Impact / Genaral Du:m:m of M

The vehicle sustained impact / damages ....rear... portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) 58 48,141.30
Revised Amount ‘5% 11,601.80
Check Items (Estimated) 5% 4 383.00
Total 55 15,884.00

Lump Sum Repair 55

Total Loss Consideration

New far Old Valus
Pre-Acciden! Value
COE !/ PARF Rebate
Salvage Value
Margin for Repair

882288

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authonsation

| ) The vehicle is uneconomical fo be repaired, you are advisad to invite tender for the wreck.

{ X ) Other comments We have not authorized repairs



" Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 3 Octaber 2018 12:00 PM

To: ‘karentan@thinkone.com.sg’

Subject: RE: PC2616E & SGLG119G ACCIDENT DATED ON 30.08.2018
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Baal Regarnds

Ashet Sng | Cose Hondler

LKK Aute Consultants Pte Lid

phone: 4841-8051 | email; pihesng@lkkouto.com | fax 67414108
Bik 51, Payo Ubd Industial Pork, Ubl Avenue |, 202-25 | 5(408933)

From: Karen Tan [mailto:karentan@thinkone com.sg]

Sent: Monday, 17 September, 2018 9:40 AM

To: SG Corporate Contact

Subject: RE: PC2616E & 5GL6119G ACCIDENT DATED ON 30.08.2018
Importance: High

Dear Sir/Mdm,

| would like to arrange a surveyor for PC2616E as my client is claiming against your insured 5GL6119G.

Thank you,



‘Karen Tan
* Claim Advisor
. Think One Autocare Pte Ltd
MNo.18 Defu Avenue 2
Singapore 535522
HP : 9128 8488
DID : 6844 3300 FAX ; 6842 4988

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



= AUDIT TRAIL

Claim Audit

INu. Dn Audit Ramarks By
|1 1522 %18 Cim veh Model Changed (201180) TOYOTA HIACE 3.0 (A). Sl Foriod o
o 195802018 ol Reg No: PC2616E. Acct Date: 2018/08/30, Claim Type: TP, Insurer: FWD Singapore [A] Huw MEL
16:56 Pre. Ltd, (HQ), Warkshop: Think Gne Autocare Pte Ltd (HQ) KWAN
3 195ep 2018 L0 e ncioned LKK Auto Consultants Pre Ltd (MQ):; RR Region: FWD - Ext Auta Adj Assignment. S [A] HOW MEI
18:56 uggested Adj. ; LKK Auto Consultants Pte Lid. EWAN
4 193592018 A4 Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/09/28 sy
19 Sap 2018 i : [A] HOW ME]
3 39 Adj Mandate Set Approved:0.00,Reinsp:Ad) decides. ..
& 1955 2015 ad) Adjuster Assigned  [None] -> KENNETH KONG EATHOW
20 Sep 2018 Cim Registration o
7300 Som ey Excess: -> 600.00. [1] Lionel Tan
20 Sep 2018 Clm Registration 8 ¢ 4« Fie 0103+ i
8 030 vl Acct Time:00:00:00->19:00:00, Pol No:->PNPV2017-00008651. (1] Lionel Tan
16 Sep 2018 : [A] HOW MEL
9 18119 Labal Added {20005): Direct Settlement . EWAN
10 28 P 2018 pqj Adjuster Assigned  KENNETH KONG -> MARCUS CHUA i
11 28280 2018 cim veh Model Changed (201180) -> (202455) GOLDEN DRAGON XMLESS7114 6.7 D (A), U] s et
16 Sep 2018  Adj Im. Advice i . [A] HOW ME1
s ot Fepivt Next Rpt:Final Rpt.Due Date:2018/09/28 T
13 37 559 2018 cim veh Model Changed (202459) -> (205975) GOLOEN DRAGON XMLESS7]148 6.7 D TURBO (M), e |
[A] JIOANNE
14 33005 2018 ags mpt Initiated LEE KHANG
: MIN
[A] JOANNE
15 5308 ' cim ol Modified 1P] Reg. Date: -> 2014/04/21. LEE KHANG
1 MIN
[A] JOANNE
16 21 Dec 2018 oy b otails Notified LEE KHANG
14:08 MIN
Cur.Req:9847.00:LIABILITY: 100% B:27 Ol REAR ENDED TP : (a) COR
17 02 Jan 2019 Adj Mandate Request w/GST: §9,095.00 + (b) LOU: $750,00 (Sdays x $150) + (c) LTA :$2.00 Total: a+b  [A] Asher
15:43 +¢ = $9,847.00 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIO Sng Rang Yi
NS, IF ANY.
Date From 4| »| pateTo 4TF > Audit Type None v Go|
R ————
No record
Merimen Billing for this case - Transaction History —
Bl Rl Pir Bill Date Tyl Acc M :.-.-l-.ll..- ] RaF | Rel 2 AT 1
LKK Auto LKK Auto
1925109 ek Mator Consultants Pte | Consultsnts Pte | PC2B18E SGLE119G 10.70
? Ltd dfHg) |




Print Received Message

This mail is associated with :

*PC2616E (1201800010972}
[SGLE119G]
TP

AEDGE HOLDINGS FTE LTD
Aug 30 2018 7-00PM
[PHUA TIANG SOON]
Think One Autocare Pta Ltd

From
To
Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 11/01/2019 09:21 AM.
LKK_HO
Alert - Ad] Mandate Approved (S$9847.00) - PC2616E - Clalm Handler: Josey Loh

Approved:9847.00.




DISCHARGE \ SATISFACTION VOUCHER

Claim no: I
1/ We Ae'h{‘, T‘O\&Pﬂ'& R’t Ud NRIC/ ROC &0050‘13355
hereby state that the repairs to vehicle no PCaHEE have been carried out to my/our entira

satisfaction and L/We agres that the discharge to the account of Think One Auto Care Pte Ltd

shall ba in full discharge of all claims under policy no Sﬁgn‘afgq 630 5 G}

with regands to the damags to my/our vehide ag a resuit of accigent which occurred on

3083018 aiong 7 CTE TOWNAIGE fing Mo Yi ooy H:IBRY

[(:1 1 3] (U]

Vehicle Owner

Name hedoe Toldings fre lré

NRIC 0050433 E

Aacass 40 fAng Mo to Hvenve 10 #4-32

thq&?mf, B6473%

S
.'r tI

';'—.i'f:’:': ‘gf}

: ( with company stamp if applicable)

.,.
WMo

Signature




THINK ONE AUTOCARE PTE LTD

RCE: 201322501G GST. 2013225MG
Mo 18 Delu Avenue 2, Singapom 536522
Tel (65)6844 3300 Fax: (B5)6842 4588
Email; enguiry_aulocars@ithinkone oom sg

Our Refl
Your Ref
Date : 22N02018

FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD,
#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

Deur Sirs,
Accident Involving PCIS16E & SCGL6119G ot CTE TOWARDS ANG MO K10 on 30/08/2018 at 19:15 lirs

We are authorized by AEDGE HOLDINGS PTE LTD the owner of vehicle PC2616E to claim damages and losses againu
your insured in connection with the above road traffic accident.

Our client's vehicle was damaged and our elient has been put 10 loss and expenses, particular of which are ns follows:

Cost of Repair (ine 7% pst) : £9,095.00

Loss of Use (5 350.00x 5.00 days) - $1,750.00

LTA Search Fee . $2.00
Total = $10,847.00

We enclose herewith the supporting documents for your perusal,

Please let us have your cheque payment made in favour of Think One Aulocare Pte Lud’

Autocare Pte Lid
Avanus 2

842 4888

Karen Tan
Clum Advisor
HP: 9128 8488
DID: 6844 3300

karsntani@thinkone com.sy



AUTHORISATION TO ACT

1/ We, Mﬂﬂldlms, fle U’Lli of 40d NG Mo Kio

{"the'third party clalmant*)

Tivenue 10 #0#-33 Singagore SATIY

~ [address)

owner of RQBIEE

{vehicle number)
hereby authorised THINK ONE AUTOCARE PTE. LTD (the worksnop) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use ("claim") for my

vehicle no. maE[EE that was damaged pursuant to the accident which
occurred on 30:08- 3018 aong CIE Thmrds Ang v Cio
wr

(date)

Involving vehicle number(s) SﬁLE'“qC-[

{"the other party™).

I/We further authorised the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorised to receive payment further to settlement
of my claim with payment cheque(s) being made in favour of the workshop.

I/We further acknowledge that any settlement the workshop may reach on my behalf is on

a without prejudice and without admission of liability basis insofar as the driver / owner /
insurers of the other vehicle(s) is concerned,

*Should the case could not reach to a settlement, 1 / We authorised Think One Autocare to
proceed with all the necessary legal means and should this case failed,

I/We ﬁfi’dar: ﬁbwln{'ﬁ ﬂ'e (t agreed and will bear / pay

all the repair Costs and lédal fees costs due Inccured by Think One Autocare Pte Ltd

Dated this «31! {day) of D%

{ manth) 20 1% (year)

\__l._, i 1‘;

L5

Signed by "the third party claimant”
(with company's stamp |f applicable)

Signed by "the workshop”
{with company stamp)



ELE

Claim Reference: 1201800010972
Surveyor’s Reference: | CC4/FWD18017101/Uea3
TP Reference: PC 2616E
We, THINK ONE AUTOCARE PTE LTD (“ Workshop”) hereby agree and confirm that we are authorized

by the owner (“Claimant”) of motor vehicle PC 2616E (“Vehicle”) to accept the sum of $9,847.00, being the
amount claimed for $9,095.00 (repair costs), $750.00 (loss of rentatt use), § -  (loss of income), $2.00
(search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”)
which oceurred on 30/08/2018 (date of accident) at / alang CTE TOWARDS ANG MO KIO (location) invelving
vehicle no/s. PC 2616E and SGL 6119G.

This is pursuant to the inspection conducted on 21/09/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SGL 6119G be absolutely and finally exonerated and discharged

from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we

have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant In

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Dated this 9% _dayof Ol 2019

Dne Autocare Pte Lid
- ' nue 2 @
. 6894 300a M/ Ba42 4988 \ CKS

[Signed by the "Workshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.



THINK ONE AUTOCARE PTE LTD

RCB : 201322501G  GST - 2013225016
Mo 18 Defu Avenue 2, Singapore 539522
Tel (65)6844 3300 Fax: (55)5842 4088
Emait enquiry_aulocare@thinkone com.sg

BillTo :FWDSINGAPORE PTE LTD

Address : 6 TEMASEK BOULEVARD
#18-01 SUNTEC TOWER 4

Invoice Ref :JO201812-003]

Date

:04/12/2018

Vehicle Num  : PC2616E

SINGAPORE 038986 Make/Model : GOLDEN DRAGON XML69571]
Attn Mileage(km) : 0.00
Tel Fax : Staffl ID t KARENT
HP Remarks/Rel
S/N  Description Qty Unit Price Disc % Amount S8
| FINAL REPAIR COST I £.400 .00 1,00 K.500,00
E& OE. SUB TOTAL : 8,500.00
GST 7% : 505,00

Customer's Signature / Co.Stamp

TOTALSGD : 9,095.00
P ————————— 1

Autocare Pte Lid
ane Avenue 2

M 538
AP GB42 4088

for Think One Autocare Pte Lid.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
£ Raffles Cuay #18-00, Singapore 048580
INSURANCE Phona: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRe ST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-18-134451
Dale of Request 31/08/2018 Your Ref No: Oniine Purchase

Think One Autocare Pte Lid
MNo. 18 Defu Avenue 2

Singapare 538522

Dear SirMadam,

Enguiry Date 31/08r2018

Enquiry By Tan Hui Kiang Karen

TP Vehicle No. SGLE118G

Accident Date 30markis

Enguiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tel. Mo,
sgl6118g FWD Singapore Pte. Lid. 18/12/2017-16M2/2018 8727 5700
Thank Youw

Tha Images provided Lo you are taken from the original epors forwarded lo the cantre by the members of the Ganeral Insurance Association of Singaporne
and we take no responsibility for thelr accuracy or contants and shall ba under no liability whatsoever for any loss or damage arising out of or in connection
with the reporte or thair images.

This is a computer generated document and requires no signalure.



GENERAL
INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Cuay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE ST Reaistration No: M400017735
TAX INVOICE
Our Ref Ne: GR-18-134451
Date of Request: 31/08/2018 Your Ref No: Online Purchase
Think One Aulocare Ple Lid
No. 18 Defu Avenue 2
Singapore 530522
Daar SirfMadam,
Enquiry Data 31/08/2018
Enquiry By Tan Hul Kiang Karen
TF Vehicle No. SGLE119G
Accident Date 30/08/2018
DESCRIFTION AMODUNT (55)
TP Insurer Enquiry 1.87
GST Amourni 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This i= a computer generaied document and requires no signature.

For GIARMC Officlal use;
Date:
[X] GIRQ [] Cash [] Cheque




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLATM SUBFOLDER TRACKING

Cage [ Wotfea Est Submitted Adj Assigned AdjRpt  |AdjSubmitted | Ins Auth'ed Status
v | 10 Sep 2018 ;:,ﬁf 2018 S$8,500.00 | S$8,500.00 """""I for Survey
! mnﬂ.l £t Ady Bt | J Euim] mml Cancel Case | |

HMain

|CLAIM SUBFOLDER DETAILS ~ [Created by adjuster]
| Insured: PHUA TIANG SDON, I[: 517371632

Main )
Clakmant: AEDGE HOLDINGS PTE LTD, Co. Reg. Mo 2005093238

Vehide Reg. 30/08/2018 19:00 - 55
No.: PC2616E Date of LOSS* |13 Manths and § Days From LTA feg Date (Man Yri]
Claim Type: | TP / 1201800010972 Policy/Cover | o\py2017-00008651 (Comprehensive)

Moke No.:
Vehicls Reg
No. SGLE119G "g"“' Ne. . |5080489680-02
(Insured): ity

I | Excess: ‘|ss800.00
Repairer: Think One Autocsre Pte Ltd (HQ) Mo. 1B Defu Avenue 2, 539522 Ubl - Tel: 68443300

T:m__u :mmmmmm (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]
Clalmant's
Insurer:

| NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LEK Auto Consultants Pte Ltd (HG) - Tel: 258-3581 . [Handled by MARCUS CHUA] ... [Final Rpt due 28/09/2018]
|ASSOCIATED MAIL RECEIVED View All | Compase Case Mail ”
& FWD_SG{11/01/2019): alert - Adj Mandate Approved (S59847.00) - PC2616E - Claim Handler: Josey Loh |

B ]
ALL ASSOCIATED TASKS™ view Al |  Search Tasks |  Creste New Task | Compiete ]|

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed Dn Created On Done?
No resufs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 31/1/2019



Merimen e-Claims

Claim Documents

*PC2616E (1201800010972)
[SGL6119G]
TP
AEDGE HOLDINGS PTE LTD
Aug 30 2018 7:00PM
[PHUA TIANG SOON]
Think One Autocare Pte Ltd

Page | of 3

Lmnﬂml uumml Cmpnilhlul.-tl-rl Vhew | in Browser | v ]
[Ne | Finalized On LKK Auto Consultants Pte Ltd (HGQ) Thumbinail | Print

1| (Draf) Third Party Express Settlement — Payment Breakdown K : DE=T o
AssessmentRepors [1porpage  [v] [
(Mo | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbinail Print
1 J6/091B 12:51 | Adjuster Immediate Advice O | oo am |
Photos/Images - oeromoe  1v])| & |
Ne  Ralabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail Print
1 0412718 16:03 | General View O | oadirs | B
2 (04127181603 | General View © | ars | @
3 DAIIE 1603 | Genersl View © | wevs M|
4 41218 16:03 | Genersl View - D | wwws &
5 D4/12/18 16:03 | General View o O wsore &
6 04118 16:03  General View 0 | cwrs |
7 |04/12/18 16:03 Genoral View D waws | ¥
B D418 16:0)  General View D  oadws | B
04/12/18 16:03 | General View 0 | iwe | @
10 |De/12/18 18:03 | General View D wnre M
11 | 04/12/18 16:07 | General View 0 wdiwc | B
12 |D4/12/18 16:01 | General View O leiws | &
13 |04/12/18 16:03 | Ganeral View O | waws | A
14 04/12/18 16103 | General View - 0O  wars | &
15 (04/12/18 16:03 | General View - D | losdiec | A
16 04/12/18 16:03 | General View _ 0  loadws | A
A7 04/12/18 16:03 | General View P - ©® | oed o E
1B 04/13/18 16:03 | Genersl View D | leages | A
19 04/12/18 16:09 | General View O | ads || A
20 04/12/18 16:03 | General View © | oadies | A
21 04/12/1816:03 | General View D | weaws | A
22 |04/12/18 1603 | General View 0D | lesdes | 4 |
27 |04/12/18 16:03 | Genersl View © | Losarws | B2 |
34 04/12/18 16:03 | General View 0 woaws | 4
25 |D4/12/18 16:03 | General View - O | weows | @ |
26 |D4/12/18 16:03 General View D | loadirs | |
{27 _104/12/18 16:03 | General View O | toedie | B |
I8 |04/12/18 16:03 Ganeral View | weaws | B |
219 04/12/18 16:01  General View 0 | odwe | 4 |
30 *u-mm 16:01 | General View O sawve | @
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

31/1.2019



Merimen e-Claims Page 2 0of 3
Letters/Correspondences — - 1 perpage El &2
(No | Finallzed On | LKK Auto Consultants Pre Ltd (HQ) =—_ Thumbnmil| Prim
11 [0aa28 1603 ]m-uum o l 'ﬁ_ I Load JAG ]h
(32 |04/12/1816:03  General View O | itodws | 4 ]
(33 |04/12/18 16:03 General View 0  osors | A
34 04121816103 General Viaw - O | sdws | @
15 04/12/18 16:03 | General View O | adiec | A
36 04/12/18 16:03 | Ganersl View = © | siwc | o |
|13-? 04/12/18 16:01 | General View B | Load G @]
38 04/12/18 16103 | General View 0 gz &
19 0412/18 16:03 | General View . © | s | @
40 | 04/12/18 16:03 General View Load 1PG | A
41 |DY1VIB16:03 | Geners) View O aws | B |
42 041218 16:03 | General View O urc &
43 04/12/18 16:03 | General View O wearc B
:-“ T04/12/18 16:03 | General View . ' | e | A .
45 |D4/12/1816:03 General View 0  lewws
a6 |04/12/18 16:03 | General View O wars | @
47 |DA/12/18 16:01  General View O | ooaws | A
a8 D4/12/18 16:03 | General View 0 dwrs || M
49 |04/12/18 16:0) | General View © | laiws | M
:!.n D4/12/18 16:03 | General View O s | &
.51 (04/12/18 16:03 | General View - 0 | dwc | o
51 DA/12/18 1603 | General View 0| airws | &
S1 04/12/18 16:03 | General View O w2
54 04/12/18 16:03 | General View - © | oG | &
55 |D4/12/18 1603 | General View © | leodiec | B4 |
56 04/12/18 16:03 | General View © | oars | A |
57 04/13/18 16:03  Odometer Reading © | odwc | A |
S8 |04/12/18 16:03 | Chassis Numbar O | oediws | A |
59 |04/12/18 16:03 | Meinspection Photo | @ | oosdiec | @ |
60| 04/12/18 16:03 Reinspection Photo B ]__l_ﬂ Load 16 | [
51 |04/12/18 1603 | Reinspection Phote [ @ | waws | B
| Documentation = = - '@ |
[m |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) —— | Thumbnail | Print
1 19/09/18 18:57 | ACKNOWLEDGEMENT EMAIL TO FWD DD 19,09.2018 | Loaa POF
(2 28/09/18 1536 | TP ESTIMATE - MARKED - 'ngEum
3 28/09/18 1536 | TP GIA REPORT . QP | LoadPOF |
4 21/12/18 1426 | GIA SEARCH Load POF
5 |21/12/18 14:26 | LOD - Load POF
6 3UD1/1909:31 | Release Voucher Losd PDF |
7 310190931 AUTHORISATION TO ACT FORM Load POF
(Mo | Finalized Cn | FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
I 02/10/1805:55  Insured GIA B @ | LoedroF

Documents Checklist
' DOCUMENTS CHECKLIST - neset | save | prmt |

| There are no docurment checkists configured.
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F@MMM_AQ!

Show Remarks To: [ Handling Insurer
rigf BEmarthd e preile wniess 00 shows |t 0 ofher partes
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Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['d‘uhinlu No: SGL6119G (Insd veh) Model: LDEN DRAGON
PC2616E (TP veh) ML6957J14B 6.7 D TURBO

| Date of Accident: | 30/08/2018 M)

Global Sum Settlement | : | [ ] Yes | [X] No

Repair Eslimate 8 51,511.19

Final Repair Cost '8 8.085.00

Loss of Use . 750.00 5.00 days at $150.00 per day

Remtal (if any) - 0.00 days

LTA / GIA Search Fee o | 2.00

Others: i 0.00

'$

Final Settlement Sum - 9,847.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindcate
palow)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Regls Workshop: BOLA Applicable Yes/ No BOLA Scenario No;

BOLA Liability: (%) Assessed Liabllity (*), (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Think One Autocars Pte Lid .5 9 84700
2) %
3) $
JOANNE LEE KHANG MIN 31 Jan
2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Blll (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 31/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoresno 1ses07 1888

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo comassignmenisikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No: CCa4/FWD1BDTI01/UEA3QZ

Date: 3102018
REFERENCE
Handling Insurer: FWD Singapore Fle. Lid.  Paolicy No PNPV2017-00008651
ﬁ':’:'“‘“t Vehicle o618 Insured Vehicle No :  SGLE118G
Date of Loss: 30/08/2018 MNature of Claim: TP Claim No: 1201800010872

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: PC2B16E
Make & Model: %‘;’LDE" DRAGON XMLOSS?J148, 87T DTURBO . &, No: ISBE7ES22522106751
Reg. Date: 210472014 (Man. Year; 2014) Chassis No: LLIBECDHXEADIDG3T
Colour: Blue Cdometer: 163336 km
Engine Capacity: BE90 cc
Markel Value/MNew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/T0 R225 Rear Tyre Size: 255/7T0 R22.5 (D)
Froni Lefi Side: Amberstone B mm Rear Left Side: Amberstone 6/8 mm
Front Right Side: Ambersione 6 mm Rear Right Side: Amberstone 6/6 mm
The abowve valbes represent ihe remaihing e treads doplh
COST OF CLAIMS B ~ Repairer's Adjuster's Dﬁhrnm:- Diff ;ﬁ;'
Pars 37.8681.30 6,691.00 31,170.30 8233
Miscellaneous llems 0.00 0.00 0.00
Labour 10,280.00 4,000.00 6,280.00 61.09
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 48,141.30 10,691.00 37,450.30 T7.79
Approved Total (Overridden) {5%) 8,500.00
(S§) 48 141.30 B,500.00 39,641.30 B2 34
+ GST 7.00/7.00% (58) 3,369.89 585.00 277480 8234
Nett Amount (5%) 51.511.19 9,095.00 42 416.19 82.34
+ Loss of Use (5.0 x 55150.00/day) (S%) 750,00
+ Doc/Search Fee (5§) 200
Neatt Liability (S5) 9,847.00
INSPECTION
Date of Assignment 18/08/2018
Date Inspected: 21/09/2018  Inspected Af

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

317172019



Adjuster Report Page 2 of 5

Think One Autocare Pte Ltd (HQ)
No. 18 Defu Avenue 2
Singapore 538522

Estimated Penad of Repair: 5.0 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

NOTE This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmed oul ko the bast of our
knowiedpe and abiity bur any other liatwlity under any other croumstances is homeby expressy axcludedy

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019



Adjuster Report

REPAIR DETAILS

Reference
Part Source:

Parts:

Labour:
Print Code:
Validity:

Page 3 of 5

(Last Synchronised: 21 Dec 2018)

GOLDEN DRAGON XMLE957.14B 6.7 D TURBO (M) (Model not available in dalabase)

Repairer's (Price-denominated Standard List)
(Unsubmitted, no print-code for PC2616E)

These estimates are valid anly if they contain the print code (above) on all estimate pages, running page
numbers wilh the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prafized with an asterisk *

Recommended Parts

No. Qty o~ Particulars Condition  Repairer's  Amount

1 1 *REAR BUMPER ASSY Distorted 2,800.00FL *2,200.00FL

2 1 *REAR SIDE REFLECTOR /S Cracked 282 00FL *105.00FL

3 1 *REAR TAILGATE ASSY Repair 6,700.00 FL *FL

4 1 ;EF:HE;LRE;MLMTE XIAMEN GOLDEN DRAGON BUS CO LTD Necessary 350.00FL *1B5.00FL

5 1 *REAR TAILGATE XML6957J148B EMBLEM Necessary 250.00FL *150.00FL

6 1 *REAR TAILGATE OUTER HANDLE Mot 1895.00 FL *-FL
Necessary

7 1 *REAR LEF TAILLAMP Not 750.00 FL “.FL
Necessary

8 1 *REAR RIGHT TAILLAMP Cracked 750.00FL *750.00FL

= 1 *REAR LOWER PANEL ASSY Repair 4 870,00 FL *-FL

10 1 *REAR LEFT LOWER SIDE PANEL Repair 3.,600.00FL *-FL

1" 1 *REAR RIGHT LOWER SIDE PANEL Cracked 3,600.00 FL *3,600.00 FL

12 1 ‘REAR AIR CON COMPRESSOR Not 2,600.00 FL “-FL
Necessary

13 1 *REAR AIR CON FAN COWLING Not 450,00 FL - FL
MNecessary

4 1 *REAR AIR CON FAN BLADE Mol 250,00 FL *-FL
Mecessary

15 1 *REAR AIR CON FAN PULLEY Not 650,00 FL *FL
Mecessary

1B 1 *REAR AIR CON FAN BELT Not 240,00 FL *FL
Necessary

17 1 *REAR AIR CON FAN MOTOR ASSY Not 380.00 FL “FL
Necessary

1B 1 *REAR POWER STEERING PUMP ASSY Not 4,500.00 FL “FL
Mecessary

19 1 *REAR POWER STEERING PUMP BELT Not 20000 FL “FL
Necessary

20 1 *SET REAR POWER STEERING PUMP PULLEY Mol 1.200.00 FL *-FL
Necessary

21 1 *REAR ENGINE CRANKSHAFT PULLEY BELT Not 240,00 FL *FL
MNecessary

2 1 *“REAR ENGINE CRANKSHAFT PULLEY Nol 1,400.00 FL “FL
Necessary

23 1 “REAR ENGINE ALTERNATOR ASSY Not 2,800,00 FL -FL
Necessary

24 1 *REAR ENGINE AIR CON COMPRESSOR FAN BELT Not 200.00 FL *-FL
Necessary

25 1 *SET REAR ENGINE WIRE HARNESS COMPLETE ASSY 800.00FL “.FL

[ Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019



Adjuster Repont Page 4 of 5

Part

No. Qty .- Particulars Condition Repairer's  Amount
Not
MNecessary

25 1 *SET REAR LEFT ENGINE MOUNTING Mot 380 00 FL *FL
Necessary

2T 1 “SET REAR RIGHT ENGINE MOUNTING Not 380.00FL *-FL
Necessary

28 1 "SET REAR GEARBOX MOUNTING Not 380.00FL *-FL
Necessary

29 1 *REAR 60KM/H STICKER Necessary 30.00FS *10.00FS

n 1 *SET REAR COMPANY STICKER Necessary 350.00FS *350.00FS

31 1 *REAR NO PLATE Bent BD.00FS *40.00FS

2 1 *SET REAR CENTRE ENGINE MOUNTING Mot 380.00FL *-FL
Necessary

FaFranchiss part. S=5pcNett. L=ListhemDisc
Sub Total (S$) 42,017.00 7,390.00

- List Item Discount on L llems 10.00/10.00% (§8) 4,155.70 699.00

Total Parts (S§) 37,861.30  6,691.00

Report was unsubmitted during this print-oul |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR FOR PANEL BEATING ,CUT,WELD ,STRAIGHTEN New 3.500.00 2.500.00
REAR AFFECTED AREA AND REPLACE REAR DAMAGED
PARTS

2 TO PUTTY AND SPRAY PAINTING REAR PORTION New 3.500.00 1.500.00

3 TO APPLY ANTI RUST PROOFING TO REAR AFFECTED AREA  New 180.00 0.00

4 TO REMOVE AND INSTALL REAR ENGINE TO FACILITATE New 650.00 0.00
THE REPAIR

5 TO REMOVE AND INSTALL REAR ALTERNATOR ASSY Wew 350.00 0.00

B TO REMOVE AND INSTALL REAR POWER STEERING PUMP New 350.00 0.00
ASSY

7 TO REMOVE AND INSTALL REAR ENGINE PULLEY AND MNew 350.00 0.00
BELTING ASSY

8 TO REMOVE AND INSTALL REAR AIR CON COMPRESSOR New 350.00 0.00
ASSY

g TO REMOVE AND INSTALL REAR ENGINE MOUNTING MNew 400.00 0.00

10 TO REMOVE AND INSTALL REAR GEARBOX MOUNTING Mew 400.00 0.00

11 TOWING SERVICE MNew 250.00 0.00

Gross Labour Cost (55) 10,280.00 4,000.00
I Repor was unsubmitted during this print-out ]

< END OF ESTIMATES >
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