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Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 64663022 Fax : 68966591
Co. Reg.No. 199400399N  GST Reg.No. M2-011899-3

———

ATTN: MOTOR CLAIMS DEPT

PARTS REPLACEMENT
1. Body Repair

A Rear Bumper
" 2 Rear Bumper Clips -
3 Rear Bumper Retainer Outer LH/RH
4 Rear Bumper Retainer Inner{L?URH Lok
5 Towing Cover
6 Rear Bumper Reflector Light £+
7 Rear Bumper Reverse Sensor
8 Rear Bumper Inner Sponge LH
~ 9 End Panel
10 End Panel Upper Gamish
“~ 11 Rear Fender LH
12 Rear Fender Shield LH
13 Rear Fender Shield Clips LH
14 Rear Fender Inner Trim LH
15 Rear Fender Inner Trim Cover LH
16 Spare Tyre Compartment
<17 Tailgate
~ 18 Tailgate Hinge LH/RH
19 Tailgate Autodoor Checker
20 Tailgate Windscreen Moulding
21 Tailgate Windscreen Sealant
22 Tailgate Toyota Logo
23 Tailgate Estima Logo
24 Rear Airvent LH
25 Rear Chassis LH

sinett
sinett

Repair

Sample

s/nett

Repair

Discount - 25%

2. es

VEHICLE ESTIMATE

QUOTE NO

ACCIDENT DATE
: SIHTEX
. Toyota Estima

VRN
MODEL
TP VRN

12/09/1018@1945HRS

SMCB047L

Qty S$ Unit | S§ Amt §$ Labor

I b

— e e = e = o

o -

—_— e e e e e

585.00
5.50
55.00-

25.00

200.00
65.00
660.00
271.00
1,209.00
95.00
5.50
755.00
325.00

1,700.00
60.00

100.00
45.00
75.00
47.00

145.00

G H T HH U 8GR N R E R T EN AR AR YRR

TOTAL

Panel beat, cut, weld, re-align and replace damaged parts

Spray painting on rear portion of affected area

Check wiring, re-align taillamp and ensure proper function

Remove & reinstall bumper sensors
Cavity Treatment on new parts

55.00-

585.00 e —
55.00 s —
110,004 —
110.00 “ =
25.00u4 ) —
TP st
200.00 A~
§5.00 X
660.00 £>&V
271.00 ¥+
1,209.00 <>
95.00 -’
55.00 ¢
755.00
325.00%

g

1,700.00 kf-—"
120.00 4
AEN s
100.00 #&
4500
75.00 “&”
47.00%
145.00 ~ v

- £ I 73 Y
4 1 100

€ N 87 8N B R YRGB

(1611.75) —

ST RELL

$ 508025 </ i LS
(250.
1250 ¢
2- 8§
$
$

$ 2,000.00
1,500.00
80.00
120.00
160.00

-
r LV

&o



Realign chassis member $x 2,500.00
Remove & reinstall rear reverse camera §4 0 120.00
*  Remove & reinstall fuel tank to facilitate cutting and repairing work $ < 180.00
" Remove & reinstall tailgate windscreen = $4.-180.00
Transfer tailgate lock & mechanism to new lailgate $ & o 200.00
Conduct water seepage test $#<.120.00
Remove & reinstall rear trim compartment to facilitate cutting and repairing §¢c 150.00
Remove & refit tailgate spolier Lehow $ 200,00 'rs £o 150.00
Sub Total $ 7.460.00
Grand Total : $ 1254025
Add 7% GST : § B77.82
Nett Total $ 13.418.07
No. of repair days: 10 B
st % &8 |4-ue
& IN L 1€ o0
Lobor * 5,000 .00
| ji.l;'.\?';l-t""l]ﬂ
CUSTOMER SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTE LTD
(MANAGER)
n.ﬁm 11451 )
\ T,
wi’
| 4 .’1 g Q [69°
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A 1

e - 4328 Hitachi Capital Asia Pacific Pte. Ltd.
15« 4 V- 00 Jun Taiyo Service Centre

'.,.1\_:':1 0

el 4 glas 00 No. 8 Fourth Lok Yang Road Singapare 629705

_— Tel . 64663022 Fax: 68966591
-43349: 00 Co. Reg.No. 199400399N  GST Reg.No. M2-011888-3
o, 4 430D 0O
e RHAR & _ __ _  _VEHICLE ESTIMATE
AXA QUOTE NO
ACCIDENT DATE : 12/09/2018 5HRS
VRN : SJHTEX
ATTN: MOTOR CLAIMS DEPT MODEL : Toyota Estima
TP VRN SMCO047L
Qty 8§ Unit SS Amt 8§ Labor
PARTS REPLACEMENT
1. Body Repair
ear Bumper v s | § 58500 § 58500
2 Rear Bumper Clips~” p 510 § 550 § 5§5.00 kit —
3 Rear Bumper Retainer Outer s 2 § 5500 S§ 440004 —
4 Rear Bumper Retainer Inn , 3 55 2§ 5500 § 14000
5 Towing Cover v~ =108 2500 S 25.00im) —
6 Rear Bumper Reflector Light £4 <" sinett %) | § - $ o
7 Rear Bumper Reverse Sensor sinett 1 $ 200.00 $ 4l 200,00 A—
8 Rear Bumper Inner Sponge LH 1§ 6500 § 65.00 7
Panel .~ Bl 0§ 660.00 §  660.004>
10 End Panel Upper Gamnish I § 2100 § 271007
Rear Fender LH | § 120900 § 1,209.00%"
12 Rear Fender Shield LH 1 8 9500 § 95.00x
13 Rear Fender Shield Clips LH 10 $ 550 § 55.00 €
14 Rear Fender Inner Trim LH 1 & 75500 § 755.007
15 Rear Fender Inner Trim Cover LH 1 § 32500 § 325007
_18-8pare Tyre Compartment Repair 1 § - $ -
T Tailgate L " 1§ 170000 $ 1,70000 bf—
18 Tailgate Hinge LH/RH 2 8 6000 § 120.00 &Y
19 Tailgate Autodoor Checker Sample:” 1 § LIS § L35
20 Tailgate Windscreen Moulding wwe'l % 10000 $ 100,00 ~e”
21 Tailgate Windscreen Sealant sinett “~1 § 4500 § 4500
22 Tailgate Toyota Logo v 1§ 7500 §  75.00 4
23 Tailgate Estima Logo v/ st B | 4700 §  47.00%"
24 Rear Airvent LH Il § 14500 § 145007
25 Rear Chassis LH Repair 1§ - $ -
Discount - 25% $ (1.611.75)
TOTAL $§ 5.080.25
Labor C &
P /250
anel beat, cut, weld, re-align and replace damaged paris ’ $ 2,000.00
Spray painfing on rear portion of affected area 1255 ¢ 1500.00
Check wiring, re-align taillamp and ensure proper function 30- $ 80.00
Remove & reinstall bumper sensors Zo- 8 120.00
Cavity Treatment on new parts o %  160.00



Realign chassis member

Remove & reinstall rear reverse camera

Remove & reinstall fuel tank to facilitate culting and repairing work

Remove & reinstall tallgate windscreen

(1o

Transfer tailgate lock & mechanism to new taiigate

Conduct water seepage lesl

Remove & reinstall rear tnm compartment to faciiitate cutting and repairing
Remove & rafit tallgate spolier

No. of repair days:

10

CUSTOMER SIGNATURE

Sub Total

Grand Total
Add 7% GST
Nett Total

$% 2500.00
$% . 120.00
$ X 180.00
$42.5180.00
$¢60 200.00
$ #0.120.00
$¢© 150.00
$&o 150.00

$ 7.460.00
$ 12,540.25

$§ @8rra2
$ 13,418.07

HITACHI CAPTIAL ASIA PACIFIC PTE LTD

(MANAGER)

Todl 4374514
\w‘.’?F
(e @ le°
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WIBLUTE

Service Request Details

Claim
SBMOOVGA

Reference

None

Loss Date
September 12, 2018

Request Date
September 18, 2018

Due Date
September 25, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Partal

LEKK AUTO CONSULTANTS PTELTD [TP) »

Q@k’“ \w}

Wiarl

I, Acrept Whork

Vehicle Information

Incident Vehicle Registration #
SIH78X

Make
TPVD TOYOTA

Menu

Hlﬂ:EIMMI*‘I‘BMMWWWMMMWW.HMM!MMMHMFWTH
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AL TFIVR T Cilaim Portal

Maodel
ESTIMA AERAS 2.4 A

Service Address

Primary Contact/Insured

TAN Z| YAN DANIEL

BLK 566 PASIR RIS STREET 51, #04-118, 510566, Singapore
97852486

danieltanziyan@yahoo.com

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invalces History Documents Assessment Metrics Nates

nm::mmmmwmmnmmwmmmmmﬂmmmwm?:!



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 26 August 2019 5:24 PM

To: Jamilah, Binte MohdKassim; Hsiao Tong (LKKAuto)

Ce: Admin A; Asher Sng (LKKAuUto)

Subject: RE: SIH76X Third party claim against SMC9047L AXA ***LKK REF:
CC4/ASM18017082/ea3 - LOD

Attachments: NEW DS SJH 76X pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

LKK REF: CC4/ASM18017082/T1pa3
Your Ref: SIH 76X

Dear Jamilah,
We refer to the above matter.

We hereby confirmed settlement as follow:-

1. Cost of Repair (w/gst) 5SS 6,793.43
2. Loss of Rental ($140.00 x 8 days)+7%gst SS 1,198.40
3. GIA search fee 55 2.00

§S 7.993.83

Please duly sign the Direct Settlement Form enclosed and return with Authorization to Act to us (LKK] for

payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkayto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40B8933)

YR :
Sl =~ Save the ELarth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prehibited, and may be a violation of law. If you belleve that you received this e-mail in ermor, please doe not



1im Portal hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-

English (default) = LKK AUTD CONSULTANTS PTELTD (TP) =

w SERVICE REQUESTS MESSAGES CLAIMS

« Re:TP MANDATE IA < SBMO0OVGS8>

Type @ Question

Message Please proceed

i1 26/8/2019, 5:06 pr



tim Portal https:/fvp.smartclaims axa. com.sg/claim-portal/himl/index-vendor-..

English (default) - LKK AUTO CONSULTANTS PTE LTD (TP) +

N SERVICE REQUESTS MESSAGES CLAIMS

« TP MANDATE IA < SBMO0OVGS8>

Type © Question

Message Dear Yvonne, Liability: Insured collided into the rear of third
party vehicle as per TP video footage, Liability is down against
pur insured. We have send letter to Ol via e-mail to notify TP
tlaim and NCD issue. Immediate Advice (with mandate) have
been uploaded in SMART CLAIM. We hereby seek your
approval to offer Third Party repairer M/s "Hitachi Capital Asia
Pacific Pte Ltd" is as follows: - 1) COR(w/gst): $6,793,43 + 2)
Loss of Rental (8 days x $140.00+7%gst): $1,198.40 + 3) GIA
search: $2,00 = Total: $7,993.83. “*8 days recommendation for
repair. **All the relevant documents had been uploaded in
SMART CLAIM. For your approval please. PohKin- LKK-

26/08/2019

i | 26/872019, 9:26 an
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.-..d--;-. P et Company Registratisn e 1F8S0T19ER

LA AV B, 2 A D NN THEA L PAMEL SITNGAPTIRE SNAY TEL 068 280351 FAN | (6F) a286201 8

Remarks:
Liability: Insured collided into the rear of third party vehicle, Liability
is down against our insured. We have send letter to Ol vio e-mail to
notify TP claim and NCD issue.
Mandate:
Liability(TP) 100%
Proposed repair cost L 6,793.43 [(56,349.00 +7%gst)
Loss of use 5 -
Loss of rental S 1,198.40 |(8 days x $140.00 +7%gst}
Loss of income 5 -
GIA search fees 5 2.00
Others 5 -
Proposed Total s 7,993.83




! U U zm-»

.-ﬂ:-l-;-- Pom Company Registration Mo 1 T9E0T 1 0ER
EFUREAYE 1, mado 2% FAYA LD IS STHRIA Fulk, sISGAPE W58 TEL - ol ) aZ8ekSa] FAK ; (S albedd )]s
Immediate Advice
To : AXA Insurance Pte Ltd Date: 26/8/2019
Survey Details:
Date of loss 12-Sep-18
Date of appointment 18-Sep-18
Date of survey 19-Sep-18
Location of survey HITACHI CAPITAL (5) PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM |
Vehicle number SJHTEX
Make and Model TOYOTA ESTIMA AERAS 2.4 A - 23b2cc
Date of fEEistmtinn 4-Nov-16
Excess
Market Value 5 128,000.00
Parf Rebate S 76,850.00
Nett Loss 5 51,150.00

Repair details:

[initial Estimate |'s 12,540.25 |

Proposed/Revised repair cost:

Parts 5 3,349.00 |list price -25%
Check items 5 2

Labour 5 3,000.00

Taotal S 6,349.00

Lump Sum(if applicable) 5 -

[Number of days for repair | 8 |




@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre
No. B Fourth Lok Yang Road
Singapore 620705

AXA Insurance Ple Lid Date : 30/04/2019

No. 8 Shenton Way

#2701 AXA Tower

Singapore 088811

Re : Accident involving vehicle no.: SUHTEX and vehicle no(s) SMCS047L on 12/09/2018 at PIE lowards Tuas
Dear Sir,

Reference to the above accident, we are submitting the following claims on damages to our client’s vehicle caused by your
insured's vehicls,

E] Workshop repair bill (Cost of repairs) TP20089048 $6,793.43
[ Loss of use vehicle for 0 days at ($0.00 /day)

[ Medical expenses

[ Surveyor report fee

El Rantal invoica $1,198.40
O Pain & suffering

[ Traffic police investigation fee

[ Search fee $2.00
O Cthers :

Gdeﬂ:m
Plaasa find tha fallowing documants enclosed,

[ Accident Report [ Police Investigation Result
J Repair Bill [ Medical Receipt

B vehicle Rental Receipt [ Surveyor Bill

] Search Fee Receaipt [ Excess Bill

O My Insurance Company

O Policy No

O others

Wi look forward to your sattlement within 30 days falling which you have to bear all costs incurred for engaging a solicitor to

enable us to recover full settlement from your company.

Thank you.
HITACH EA.F_'IIHL ASIA PACIFIC PTE. LTD.

m Asia Pacific Pla. Lid,
Tuw?mmnlﬁ:gmnl




Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 28 December 2018 932 AM

Te: '‘DANIELTANZIYANEYAHOO.COM'

Subject: ACCIDENT INVOLVING SMC 90471 AND SJH 76X ALONG PIE PRIOR TO THE STEVENS

RD EXIT ON 12/09/2018

28 DEC 2018
TAN Z1 YAN, DANIEL

Dear Sir/ Mdm

OUR REF  :CC4/ASM18017082/T1ea3

YOUR REF :SMC 9047L

ACCIDENT INVOLVING SMC 9047L AND SJH 76X ALONG PIE PRIOR TO THE STEVENS RD EXIT ON
12/09/2018

We refer to the above subject matter. We write to inform you thal we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from M/s HITACHI CAPITAL (S) PTE LTD acting on behalf of the owner of SJH 76X
against your molor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the Third
Party vehicle SJH 76X. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claimis) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersna@Ikkauto.com within 7 days from the date of this letter If not provided at our reporting centre. The

list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do no! hesitate o contact us at 6256 3561 or emall us at
ashersng@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Emall: ashersna@Ikkauto.com

cc. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



HITACHI

Inspire the Next
AUTHORISATION TO ACT
IWe, Kho Cuen Hok o Cabigabé I
, owner of 3-'1“ Tex hereby

authorized HITACHI CAPITAL ASIA PACIFIC PTE LTD, (“The Workshop™) to sct for me/us with

respect 1o my/our cumhmwrmﬂmmwmlmﬂmhmﬂnwgimmﬁ

QJH& b % thar was damaged pursuant to the accident occurred on 3 at

Ple tnpesl, Tus favolving vehicle mumber
Sacdoul

V"We further authorise the Workshop to settle my/our above mentioned claim in & manner that they deem
fit and The Workshop is further authorised to receive payment further to settlement of my/our dlaim with
payment cheque being made in favour of HITACHI CAPITAL ASIA PACIFIC PTELTD.

The settlement The Workshop may reach on my/our behalf is on without prejudice and without sdmission
of liability basis insofar as the driver/owner/insurers of the other vebicle/s is concemed.

Fursuant to Personal Data Protection Act 2012, I'We hereby agree that The Workshop may disclose or
shere my personal dats 1o any authorized service providers whom The Workshop would necessarily need
to cooperate, interact or work in one way or another in serving me or meeting my requests.

If I'we are not able to recover full amount for the repair cost from the 3 Party’s Insurance Company
In 6 (six) months time from Invoice Date, HITACHI CAPITAL ASIA PACIFIC PTE LTD (HCAP)
shali bill to youwyour Company for the balance/full amount of the repair coxt. HCAP will close this
case without prior notice ff we are unable to recover within 2

[0 e undersiood the explanation done by HCAP.

(sgnature)

a9
Dated this [‘}]. day of T (manth) '?‘ (year) ;.ZHQ}'
Signed by Cluimasr Signed by Hitachi Cl;pil;l Asia Pacific Pre Lid

{with Co’s stamp for vehilele under Ca's name)

@ Hitachl Capital Asia Pacific Pte. Ltd, (Main Otfice} co. fag, ne. 1esé000een
*11 Bomrwrsil Nood #1105 Bgapes ZANIRE Tol 5 AT 1222 Faa: 4734 5538
werm LB Laptel o 5

Jun Tiiys Servico Cenire [Aulomohile Leasing & Worsshag)
# Fowsh Lok Yarg Fosa Singepore RIS Te: B0) 6408 3007 Fec (55) 6098 8591




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: suc ar,  |insd veh)
sinrma (TP veh) Model!  TOTOTA - EETRA AERAS 1A - TR

Date el Accident/ Time: [ e
Fiepar Estrmate H N 3T4 1) :
Final Repain Cest (wigst) 5 L84 +LH
Loss of Use - i daysar § par day
Rental (if any] [wigat) 5 (R B daysat S sanee per day
LTA [ GIA Search Fee N 5 AR
Dthers s [

L
Final Settlerment Sum $ 7.993.52

Payes Mame . Hitachi Capital Asia Pacific Pie Lid

Is Third Party Workshop GlA Registered? | /] Y5 | | NO  [dindly indicate below)|

A For Non GIA Registored Workshop: agreed Liability ]
7] Far G A Regiiered Workshop: BOLA Applicable Yeo'Rd  BOLA Scerardo No 17
BOLA Lshiity: 100 sy Agsesied Llability (*) ____ (w)
* Apsrnsed Linbiity ro be filieg oniy for chom coffuams amd for coses where BOLA gows not opply
Remaiki
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF 30 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS E CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplicable to rental claim - AN document are to be submitied with this settiement confirmation. in the event rental

agresment [ invoices are mof receheed within 7 doys of this signed confirmabon, we will autamatically revert 1o lows of use claim
per the MIMA rates

We/l confiemed that this is a full and final settlement that we amd or gur client heve/had/ha agaimit you [ARA and ther
polieyho lder/authoraed diiver florleasar) for any and all lowses (past/present/luture) ariing from this azcident,

‘We conliimed that we have the autharty of our chent to sct for and on their behall in thik sccident,
HITACHI CAPITAL ASIA PACIFIC PTE 73, -

'i!ﬂ'lllh'l.f Workshop stamp  Signature of witfess / Workshop stamp (il spplicable)

- Name of
Ougrartenant Date 2118 |boly

Sigmature of AXA"L
MHame of AXA's
Date 14§ luh

ANA inseance Pre LLd (Company Reg. Hho- JPHMES ]
I Sivervbian Whary #3401 AXA Tower Singiapons GAR01 1

AN Cuitormes Contre #01.31000

Tulephone +55 GOA0 4888 - Suadomag



@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre

Mo. 8 Fourth Lok Yang Road Singapore 820705
Tel 64583022 Fax: 68966591
Co.Reg.MNo. 1953400300N GST Reg. No. M2-0118882-3

TAX INVOICE
MFS © ANA Insurance Pie Lid Invoices No : TP20089248
Mo. 8 Shanton Way Accident Date  : 121002018
#2701 AXA Tower Viah Regn ¢ SJHTEX
Singspore 088811 Model : Toyota Estima 2.4 Asras-
Warranty PK SVC
Alin © Motar Claim Depl Date 25042010
Terms : Ddays
Due Dala o 250452019

ity S5Unll SEAm| SSlabor
1. Body Repair Pans & Labour Chargas
1 Pams 3.340.00
2 Labour 3.000.00
T T
Grand Total ; 6,340.00
Add 7 % GST: 444.43
Net Total After GST : 8,793 43

mammmmucmmmmwmmm DATE

R R e L L L T T T T

mummmmmw
Hitachi Capital Asia Pacific Ple. Lid.

HITACHI CAPITAL ASIA PACIFIC PTE. LTD.

Lmsullﬁmmma
Auln Jena

Sarvice Manager

Job done by :




@ Hitachi Capital Asia Pacific Pte, Ltd.

Jun Talyo Service Centre
Ne. B Fourh Lok Yang Road Singapore 829708
Tel s4883022 Fax: GBOEES501
Co.Reg.No. 189400300N GST Reg. No. M2-01180086-3
TAX INVOICE
M:S : Mr Kho Chuan Hock Invoica No : NR400B0OLD
Bik 726 Jurong West Avenua 5 Accident Date 12082018
HOB-244 Veh Ragn : SJHTEX
Singapore 640726 Modal . Toyola Estima 2.4 Asras-
4AMRTE-3112019
Aftn © Mr Kho Chuan Hock Date : 250472019
Tarma : Ddays
Due Date ; 28042018

Your Insured : SMCB04TL
TotalPages : 1./ 1

1. Rantal Fee
1 Rental of SKB2619L for 8 days 8.00 140.00 1,420.00
SubTotsl: 192000 .00
Grand Total : 1,120.00
Add 7 % GST - 78.40
Nat Total After GST : 1,188.40

INTEREST OF 1% PER MONTH WILL BE CHARGED DN ANY AMOUNT OUTSTANDING FROM DUE DATE

All cheques should be crossed and made payable 1o ;
Hitachl Capital Asla Pacific Ple. Lid.

HITACHI CAPITAL ASIA PACIFIC PTE. LTD,




———‘

Replacement Vehicle Report
[ particulors o tieer__|
'ﬁ-m_______ Mr Kho Chuan Hock
Company's Nama 1 Mr Kho Chuan Hock
Address . Blk 728 Jurong West Avenus 5 #08-244 Singapore 840726
Vahicle No SJHTEX
Tal ; 1333333
HP 5
m Raason for Replacement :
Vahicle Ne . SHB2G18L Bl Accident
Maxer : Toyota O] Repair
Modesl ; Estima 2.4 [ oOthers
o ST o —
r © 130002018 - Dats ; ?*.n.fﬂ?- —
e :|345 a Tima : |eto 50
leagekm) 1 IM 3P Milgage (km) : 303 (5 Z,—
of Keys (pes) © 1 Mo of Kays (pes) = | ; Z
J o —
| 0 Y.
] PlrE:

1 E:m:ﬂ,ﬂmmsim-wﬂn,smhMﬂ-.mmmmdnmwmwmﬂma
below of driving licanse less than 2 years.

i InmﬁmmimmW.Eﬂuhuwmemnwwmﬁuﬂm
3 The Lesass shall be respormibia for sama petrol {$25.00 / quarter] and all traffic offsncea.

Othars:

1ol



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Fhone +85 6226 0010 Fax +65 622 0030
ASSOCLATION Operating Hours: Monday o Friday S8am to Spm

RECORDS MANAGEMENT CENTRe ©ST Registration No: M400017736

Third Party Insurer Enquiry

Our Ref No: GR-18-142017

Date of Request: 170972018 Your Ref No: Online Purchase

Hitachi Capital Asia Pacific Pte. Lid

Mo B Fourth Lok Yang Road

Singapore 629705

Dear SinfMadam,

Enquiry Date 171082018

Enquiry By Mg Jiong How

TF Vehicle No. SMCO04TL

Accident Date 12M82018

Enguiry Resull

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMCB04TL AXA Insurance Ple Lid 2T07R2018-280712018 5338 7288
Thank Youw

The images provided to you are takan from the enginal mports forwarded 1o the cantre by the members of the Ganeral Insurance
Association of Singapore and we lake no respansibiity for thelr accuracy or contents and shall be under no labifty whatsoever for any
jons or damage arising oul of or in connaction with the reports or thalr images.

This is a compular generated documen! and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 17/9/2018



Invoice

GENERAL
INSURANCE
ASSOCIATION
RECORDS MAMAGEMENT CENTRE
Our Rel No: GR-18-142017

Date of Request: 170872018
Hitachi Capital Asia Pacific Ple. Lid

Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
G Raffies Quay #18-00, Singapore O4B580
Phona. +85 8224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday S8am to Spm
GST Registration No: M400017735

TAX INVOICE

Your Rel No: Online Purchass

No 8 Fourth Lok Yang Road

Singapore 629705

Dear SirMadam,

Enguiry Date 17/06/2018

Enquiry By Ng Jiong How

TP Vehicle No. SMCI04TL

Accident Dale 120872018

DESCRIFTION AMOUNT (S5)

TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank Youw

This is a computer generaled document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO [ ] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 17/972018



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6255 3561 FAX: 6256 4315

Reg No: 198607198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

Ref . CC4/ASM1B017082/T1pa3q2

L o owe:roozs | [N
ATTN:YVONNE Code: ASM
P Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SMC 90471 Veh. Inspected SJH 76X
Policy No. VPA/P2160232 Coverage (§) 0.00
Claim No. S8MO0VGE Excess ($) 0.00
Assign From Assign Date 18/09/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA ESTIMA AERAS c.c 2362
Engine No. HIDDEN Year of Reg. 2018
Chassis No. ACRS507132682 Colour WHITE
Odometer 65871 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R18 YOKOHAMA 6 mm
L/H Front Tyre |225/50 R18 YOKOHAMA & mm
R/H Rear Tyre |225/50 R18 YOKOHAMA, B mm
L/H Rear Tyre |225/50 R18 YOKOHAMA B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. . General Information
Accident Date  12/08/2018 Inspection Date 16/09/2018
Survey held at HITACHI CAPITAL (5) PTE LTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. ’ Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. ! Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: B Working Days




¥y

VV LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 8256 3561 FAX: G256 4315

Reg. No: 1996807198R GST Reg. No. 15-9807188-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJH T6X
aty Description of Parts Condition | o
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 5a5.00 585.00
10|REAR BUMPER CLIPS @%5.50 (CONSISTENT) NECESSARY 55.00 55.00
2|REAR BUMPER RETAINER OUTER LH/RH @$55.00 N/S NECESSARY 110.00 55.00
([CONSISTENT)
2|REAR BUMPER RETAINER INNER LH/RH @3555.00 N/S NECESSARY 110.00 55.00
(CONSISTENT)
1| TOWING COVER (CONSISTENT) MISSING 25.00 25,00
1|REAR BUMPER INNER SPONGE LH (CONSISTENT) NOT MECESSARY 65.00
1|END PANEL (CONSISTENT) BENT 660.00 660.00
1|END PANEL UPPER GARNISH (CONSISTENT) NOT NECESSARY 271.00
1|REAR FENDER LH (CONSISTENT) TO REPAIR SEE 1,209.00
LABOUR
1|REAR FENDER SHIELD LH {CONSISTENT) NOT NECESSARY 85.00
1|SPARE TYRE COMPARTMENT (NPA) (CONSISTENT) TO REPAIR SEE
LABOUR
1{TAILGATE (CONSISTENT) BENT 1,700.00 1,700.00
2| TAILGATE HINGE LH/RH @560.00 (CONSISTENT) TO REPAIR SEE 120.00
LABOUR
1|TAILGATE AUTODOOR CHECKER (CONSISTENT) NECESSARY 475.00 475.00
1|TAILGATE WINDSCREEN MOULDING (CONSISTENT) NECESSARY 100.00 100.00
1|TAILGATE TOYOTA LOGO (CONSISTENT) NECESSARY 75.00 75.00
1|TAILGATE ESTIMA LOGO (CONSISTENT) NECESSARY 47.00 47.00
1|REAR AIRVENT LH ([CONSISTENT) NOT NECESSARY -145.00
1|REAR CHASSIS LH (CONSISTENT) (NPA) TO REPAIR SEE - -
LABOUR
LESS 25% DISCOUNT -1.461.75 -858.00
4,38525 287400
SPECIAL NETT ITEMS
1 RSNE‘?R BUMPER REFLECTOR LIGHT LH (CONSISTENT) CRACKED 230.00 230.00
(
1|REAR BUMPER REVERSE SENSOR [CONSISTENT) (SN) [NOT WORKING 200.00 200.00
10|REAR FENDER SHIELD CLIPS LH @5$5.50 (CONSISTENT) |[NOT NECESSARY - 55.00 -
1|REAR FENDER INNER TRIM LH (CONSISTENT) NOT NECESSARY 755.00

Report Ref No. CC4/ASM18017082/T1pa3q2




y L7 LKK Auto Consultants Pte Ltd

.-_J‘ Fre 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 15681 FAX: 6258 4115

Reg No 100807188R GST Reg MNo. 16-8607188-R Page No. 2 of 2
aty Description of Parts Condition [ estata By | Qur Adlusted
1|REAR FENDER INNER TRIM COVER LH (CONSISTENT) NOT MECESSARY + 32500 -
1|TAILGATE WINDSCREEN SEALANT (CONSISTENT) (SN) |NECESSARY 45.00 45.00
1,610.00 475,00
LABOUR
PAMEL BEAT .CUT WELD RE-ALIGN AND REPLACE . 2.000.00 1.250.00
DAMAGED PARTS .INCLUSIVE OF THE REPAIR OF REAR
FENDER LH ,SPARE TYRE COMPARTMENT, TAILGATE
HINGE LH/RH AND REAR CHASSIS LH.
SPRAY PAINTING ON REAR PORTION OF AFFECTED © 1.500.00 1.250.00
AREA,
CHECK WIRING RE-ALIGN TAILLAMP AND ENSURE a0.00 30.00
PROPER FUNCTIOMN.
REMOVE & REINSTALL BUMPER SENSOR 120.00 30.00
CAVITY TREATMENT ON NEW PARTS. 180.00 60.00
REALIGN CHASSIS MEMBER TAILGATE HINGE LHIRH NOT NECESSARY 2.500.00
REMOVE & REINSTALL REAR REVERSE CAMERA. 120.00 40.00
REMOVE & REINSTALL FUEL TANK TO FACILITATE NOT NECESSARY 180.00
CUTTING AND REPAIRING WORK.
REMOVE & REINSTALL TAILGATE WINDSCREEMN 180.00 120.00
TRAMSFER TAILGATE LOCK & MECHANISM TO NEW 200.00 60.00
TAILGATE
CONDUCT WATER SEEPAGE TEST. 120.00 40.00
REMOVE & REINSTALL REAR TRIM COMPARTMENT TO 150.00 60.00
FACILITATE CUTTING AND REPAIRING.
REMOVE & REFIT TAILGATE SPODILER. 150.00 60.00
 7,460.00 3,000.00
GRAND TOTAL 13,455.25 6,349.00
'RECOMMENDED COST OF REPAIRS | | | 8,349.00]
Report Ref No. CC4/ASM18017082/T1pa3q2
()
MOHAMAD TAUFIKH ' HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

DMSCLAIMER OF LIABILITY TD THIRD PARTIES:- This Rapor s made salsly for ihe use snd benefll of the Cllent named on the front page of fhis Repon.

M llabilliy of reaponaibliity whatsesteet. in Sonlsct of lor. a accomiud 19 any 1hird aarty wie mey realy on the Report ol
Beger. n whobs of in oart. doas 50 al his o et own sk
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