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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607186R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079600

Ref : CS/CTH8017081/T1gb

Date: 19-09-2018

| IVHARI

Code: CTI
i Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected 5JZ 6296T
Policy No. Coverage (§) 0.00
Claim No. SMM18D04420C01 Excess ($) 0.00
Assign From  IRENE TAY Assign Date 19/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDOEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
& General Information
Accident Date Inspection Date 19/09/2018
Survey held at -
5a. Remarks
A)THE MARKET VALUE IS S58-——-vo (EST. AVERAGE)
B}IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




or25/2018 Merimen a-Claims
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+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRAC KING

25 Sep 2018 45 Sep 2018 25 Sep 2018 New Assignment

Main 14:02 14:55
Sendback Est S512,965.08 Assign ] Cancel Case

[ Mair U Reference Claim Detz\ils Documents Show All I
s NPT L T e T e = o e
CLAIM SUBFOLDER DETAILS |
| Insured: NG SIK SUAN, ID: 514545421 L'
| vehicle Reg. . 15/09/2018 06:00 - :59 |
| Mo.: SJZ62967 _ |Dateofless: 193 Manths From LTA Reg Date (Man ¥r] E

| . | Policy/Cover

Claim Type: QD / SNM18D004490C01 Note No.: DMPCSN3086821702 (Comprehensive) |
'] : 8
| | | Excess: 550.00 !'
. Repairer: Lai Huat [(Meng Kee) Motor Pte Ltd {Sin Mlng} 160 sm Ming Drive #04-01, sin M:ﬁg AutoCity, 575722 5in Ming - Tel: 64538110 |
[Hn:‘:":g:'ﬁ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ., [Handled by Irene Tay Hui Ping - 638986192] |
| | Adjuster: 'LKK Aute Consultants Pte Ltd {Hq] - Tl 5255 3551 [Fiﬁilﬁﬁbﬁy{ﬁtﬂlwiﬂlﬂ |
" g’i::"?” CUSLO | yalERIE NG ZHI-YAN (31 / Female), NRIC: S8701665Z, Tel: +6594567242 |
| | Adj Asg. s
| Reraacics: FLEASE SURVEY AND REVERT _ i
i
' ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | ||
| 'There are no mall for this case, q
I.:‘!
. ALL ASSOCIATED TASKS— View All | _Search Tasks | Create New Task | _complete | |
| (P Wi wibrgee {anddler Asgigned By Completed On Created On Doane? :.-
|| No results. g
P
{ |
o pi 1 e e I RN T S S P e I T e S e W WYL Y Nl e -r—-i'

https//singapore.merimen.com/claims/indesx.cfm Musebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=T46606&extid=283732&CFID=4118..., 1/2



Catherine Chﬂl‘lﬂ (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com

Sent: Wednesday, 19 September, 2018 4:13 PM

To: Yap Kiat Beng Edwin; assignments@|kkauto.com; Admin A
Cc: Alfred Toh; Chee So Chow

Subject: CTP REF NO. SNM18D04490C01 - SJZ6296T

Dear SirfMdm (Ms Catherine),

As spoken, please get your surveyor to liasie with Edwin from Sin Yew Hup to survey this vehicle no. SJ16294T
which is now currently at Cycle & Cariage.

Survey has to be done within this 2 days and update us the status.

Mote: This insured might be difficult to handle, hence, please do not delay the report.
Thank you.

Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct [65) 6389 6192

Fax [&5] 62247478/862247175

Email: claimsdept@sg.cntaiping.com

www sochidiping.com

ANNIVERSARY
{n Singapore sinee 1938

Disclaimer

This message is confidential; its contents do not constituie a commitment by China Taiping Insurance (Singapore) Pre. Lid. excepr
where provided for in g weitten agreement between vou and Ching Taiping Insurance (Singapore) Pre. Ltd Anv unauthorized
disclosure, use or dissemination. either in whole or partial, is prohibited. If vou are not the imtended recipient of the message,
please notify the sender fmmediarely.

From: Yap Kiat Beng Edwin [mailto:khronosz75@gmail.com]

Sent: Wednesday, 19 September, 2018 2:50 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: 5JZ26296T

Hi lrene,



Attached pls find the listed damaged parts by C&C for SJZ6296T.

From the looks of the damaged parts when | went down, the repair cost would likely go up to
around SGD $50,000.00 using new and original parts as per customer's request.

Kindly arrange for survey @ Pandan C&C.

Edwin Yap
Sin Yew Hup Auto Pte Ltd

Attachments area

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Shiau Chan (LKKAuto)

#

From: Jenny Lim <jenny.lim@laihuat.com.sg>

Sent: Tuesday, 7 May 2019 9:07 AM

To: Shiau Chan (LKKAuto)

Subject: RE' Finalisation - SJZ 8296T / Mercedes Benz E250

Dear Shiau Chan

Amount confirmed with thanks.

Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTELTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64596267

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Monday, 6 May, 2019 11:35 AM

To: Jenny Lim

Cc: SUR

Subject: RE: Finalisation - SJZ 6296T / Mercedes Benz E250

Dear Jenny,
WITHOUT PREJUDICE

Offer final fig $12,170.86 before excess $0/- & GST and 10 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-2561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jenny Lim <jenny.lim@Ilaihuat.com.sg>

Sent: Monday, 1 April 2019 5:03 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Subject: Finalisation - SJZ 6296T / Mercedes Benz E250

Dear Shiau Chan

For your confirmation, please:

-

Parts: $ 7,997.00 (include supplementary)
Sundry: § 100.00

. SN: £ 1,116.00

. L&P: $ 2,987.86

Total: 12,200.86 / E : Waived



BI6/2019 Merimen e-Claims

View Sent Message

This mall is associated with ;

BIZ6G296T (SNM18D04490C01)
oD
Sep 15 2016 6:00AM
[MG SIK SUAN]
Lal Huat [(Meng Kee) Motor Pte Ltd

| Resend | View R;:.Ii:;i;ﬁt:l Print Message | Delete Message | anlafd] N - - i

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 06/05/2019 10:29 AM,
To CHINA_TAIPING

Subject 3RD SUPPLEMENTARY OF VEHICLE 5]Z 62967 RECEIVED FROM REPAIRER

|Dear Irene / Eddie,

\We have received supplementary of $182.00 from repairer. Our surveyor had since checked and verified the supplementary parts and is of the view
|that the supplementary parts are consistent to the nature of the accident, within authorise limit and is economical to repair,

Thanks & Regards,
Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

| DOCUMENTS SUMMARY _ . ===
Thera are no documents.

https./isingapare.merimen.com/claimsindex.cfmfusebox=5VCmail&fuseaction=dsp_view&mode=0&IM3GID=1787166&cur_ialiasid=12&cur_va... 1/2



Shiau Chan (LKKAuto)

From: Jenny Lim <jenny.lim@laihuat.com.sg>
Sent: Tuesday, 30 October 2018 4:58 PM
To: Shiau Chan (LKKAuto)

Subject: RE: SJZ6296T revised estimate

Dear Shiau Chan

Amount confirmed with thanks.
Kind regards.

Jenny Lim
for LAI HUAT (MENG KEE) MOTOR PTELTD
160 Sin Ming Drive
#04-01, #04-02 & #07-03
Sin Ming Autocity
Singapore 575722
=Tel: 64538110
~ax: 64596267

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]
Sent: Monday, 22 October, 2018 4:57 PM

To: Jenny Lim; Taufikh (LKKAuto)

Cc: SUR

Subject: RE: 5]Z6296T revised estimate

Dear Jenny,
WITHOUT PREJUDICE
Offer final fig $11,976.26 before G5T and 10 repair days.

Kindly confirm,

Best Regards,
-
shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd
Phome: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 September 2018 9:42 AM

To: Jenny Lim <jenny.lim@Iaihuat.com.sg>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Ce: SUR <sur@lkkauto.com>

Subject: RE: 5JZ6296T revised estimate

Dear Jenny,

As instructed by our client, please proceed to repair the insured vehicle SJZ 6296T at repair cost on part
by part basis. (Excess $0/-)(Limit repair $14,000.00).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.



Shiau Chan (LKKAuto)

From: Do-Mot-Reply <do-not-reply@merimen.com:
Sent: Friday, 19 October 2018 5:20 PM

To: do-not-reply@merimen.com

Cc: SUR

Subject: VEHICLE SJZ 6296T (YOUR REF: SNM18D04490C01)

This mail is associated with :
5JZ6296T (SNM18D04490C01)
oD
Sep 15 2018 6:004M
[NG SIK SUAN]
Lai Huat (Meng Kee) Motor Pte Ltd
Dear Irene / Eddie,

We have received supplementary of $1,309.00 (supplementary 1 $1,221.00 + supplementary 2 S88.00) from
repairer. Our surveyor had since checked and verified the supplementary parts and is of the view that the
supplementary parts are consistent to the nature of the accident, within authorise limit and is economical to repair.
Thanks & Regards,

Shiau Chan [Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

‘Avcl This email has been checked for viruses by AVG antivirus software.
; WWW.avg.com




1WITR2018 Adjuster Immadiate Advice

MNote; This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotaseorissr)
51 Ubi Awe 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleal Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Atin:  Irene Tay Hui Ping Date: 17 Oct 2018

Preliminary Advice

Vehicle No : SJZ6296T Accident Date : 16/09/2018
Make : MERCEDES-BENZ E250 Policy Na. : DMPCSN3086821702
Assignment Date 1 25/09/2018 Excess ¢ 550.00
Date of Inspection  : 20/09/2018 Est. Duration of Repair : 10,00
Inspection At  LAI HUAT (MENG KEE) MOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #04-01, SIN MING AUTOCITY

SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s portion, undercarriage and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount
Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

{ X )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

5%

'S%
'S%
5%

5%

5%
5%
55
5%
5%

(ESTIMATE §12,965.08 +
14,186.08 SUPPLEMENTARY
$1,221.00)

10,753.08
3,369.00
14,122.08

58,000.00
43,557.00

14,443.00

i ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ % ) Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $14,000.00 ON PART BY PART

BASIS AS REQUESTED BY OWMER.
KINDLY APPROVE ON SUPPLEMENTARY,

https:/'singapore. mermen. com/claimsfindex.cfm Husebox=SVCdoc&fuseaction=dsp_viewersmart&docid=37791066&preview=1&nolayout=1&CFl...
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Friday, 28 September 2018 9:42 AM
To: Jenny Lim'; Taufikh (LKKAuto)

Cc SUR

Subject: RE: SJZ6296T revised estimate
Dear lenny,

As instructed by our client, please proceed to repair the insured vehicle S1Z 6296T at repair cost on part
by part basis. (Excess $0/-)(Limit repair $14,000.00).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 8(408933)

From: Jenny Lim <jenny.lim@Iaihuat.com.sg>
Sent: Wednesday, 26 September 2018 11:53 AM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Subject: RE: SIZ6296T revised estimate

Dear Taifikh/Shiau Chan

We are able to repair within the limit of $14,000.00 (part-by-part).
Thank you.

Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTE LTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64596267

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]
Sent: Tuesday, 25 September, 2018 6:28 FM

To: jenny.lim@laihuat.com.sg

Cc: 'Shiau Chan (LKKAuto)'

Subject: S)Z6296T revised estimate



9/28/2018

= AUDIT TRAIL 1

Merimen a-Claims

Claim Audit

ING. O Audit Remarks By |
25 Sep 2018 [R] Jenny |
1 j3.87 Clm Veh Model Changed (204512) MERCEDES-BENZ E250 1.8 CGI (A), Lim Lai
; Foong
25 Sep 2018 Reg Mo: S1Z6296T. Policy No: DMPCSN3086821702, Acct Date: 2018/09/15. Claim  [R] Jenny
2 13:57 Clm Created Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Lim Lai
= Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming). Created from SAS:MLHM18120323 Foang
[R] Jenny
3 iiﬁ;" 2008 ey Submitted 12965.08. Lim Lai
Foong
25 Sep 2018 Clm Registration . [1] Irene Tay
4 14:55 Modified Excess: -> 0.00. Hul Ping
5 L0 2018 45 Co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT U]HI:F;i??’
25 Sep 2018 4 i [T] Irene Tay
& 14:55 Adj Mext Rpt Changed  Mext Rpt:Final Rpt.Due Date:2018/10/04 Hul Ping
25 Sep 2018 ; [1] Irene Tay
7 14:55 Adj Mandate Set Approved: 0,00, Hul Ping
8 75 Sep 2018 Assignment 1st [A] Nivitha
15:52 Accessed Govindasamy|
[A] [
25 Sep 2018 . : CATHERINE
9 16:26 Adj Adjuster Assigned [Nene] -> MOHD TAUFIKH BIN HAMID CHONG KAl
LING
26 Sep 2018 . [A] SHIAU
103518 Adj Rpt Initiated CHAN
26 Sep 2018 Adj Im. Advice 3 ; [&] SHIAU
11 13:00 Submitted MNext Rpt:Final Rpt,Due Date:2018,/10/04 CHAN
26 Sep 2018 Curfeq:12923.08: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER [A] SHIAU
12 13'ﬂ1p Adj Mandate Request AGREED REPAIR COST NOT MORE THAN $14,000.00 ON PART BY PART BASIS AS R CHAN
' EQUESTED BY OWNER, WE HAVE NOT AUTHORISE REPAIR.
27 Sep 2018 Next Rpt:Final Rpt.Due Date:2018/10/04, Mandate Remarks: PROCEED TO AUTHO |
3 00 Adj Next Rpt Changed  _.-p oooiins UP TO $12,923.08. RE-INSPECTION OF VEHICLE REQUIRED. [1] Alfred Toh|
27 Sep 2018 Approved:12923.08:PROCEED TO AUTHORIZE REPAIRS UP TO $12,923.08, RE-INS |
1001 s Labiairsn o PECTION OF VEHICLE REQUIRED.Reinsp:Ad) decides. Lo o)
Date From 4|5 »| pateTo 4|5 [»| Audit Type None v| Go
evoiETY — S B
No record —
Merimen Billing for this case - Transaction History B ) _
il 13T | C Y I .I I L
! — —t : ! Y =il ' L I.{' 1 ;
| | Lai Huat (Meng | Lai Huat (Meng |
1926255 25{?;‘?’313 Motor | Kee) Motor Pte | Kee) Maotor Pte : S1Z6296T | LN
[ = | L Ltd (Sin Ming) | —
' | | LKK Auto LKK Aute | '
1927485 | 26/09/2018 Motor Consultants Pte | Consultants Pte |  SIZ6296T 10.70
_ : Ltd Ltd (HQ) |

https:fisingapore. meriman. comiclaims/index cfmHusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseld=7466068exiid=283T326CFID=413...

112



9/26/2018 Adjuster Immediate Advica
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd (co.regno:1sssor1ser,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauta.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pie Lid
3 Anson Road 51 Ubl Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Aftn:  Irene Tay Hui Ping Date: 26 Sep 2018
Vehicle No s BJZ6206T Accident Date :15/09/2018
Make : MERCEDES-BENZ E250 Palicy No. : DMPCSMN3086821702
Assignment Date 1 25/09/2018 Excess - 8%0.00
Date of Inspection  : 20/09/2018 Est. Duration of Repair :10.00
Inspection At LAl HUAT (MENG KEE) MOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #04-01, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s body, undercarriage and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 12,965.08
Revised Amount 58 9,554.08
Check Items (Estimated) 13 3,369.00
Total 58 12,923.08
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Valua 5% 58,000.00
COE / PARF Rebate 8% 43,557.00
Salvage Value 5%
Margin for Repair 5% 14,443.00

Remarks

[ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $14,000.00 ON PART BY PART
BASIS AS REQUESTED BY OWNER.

https://singapore.merimen.comiclaims/index.cfmPfusebox=8VCdoc&fuseaction=dsp_viewersmart&docid=37409397&preview=1&nolayout="18&CF|...
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Shiau Chan (LKKAuto)

—

From: Jenny Lim <jenny.lim@laihuat.com.sg>
Sent: Wednesday, 26 September 2018 11:53 AM
To: Taufikh (LKKAuto)

Cc: Shiau Chan (LKKAuto)

Subject: RE: 5JZ6296T revised estimate

Dear Taifikh/Shiau Chan

We are able to repair within the limit of $14,000.00 (part-by-part).
Thank you.
Kind regards,

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTE LTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel: 64538110

Fax: 64596267

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]
Sent: Tuesday, 25 September, 2018 6:28 PM

To: jenny.lim@laihuat.com.sg

Cc: 'Shiau Chan (LKKAuto)'

Subject: SJZ6296T revised estimate

Hi Jenny,

Attached revised estimate. Repair limit is $14,000. Your workshop able to repair within the limit? Please revert as
we need to revert to Insurance, thank you.

Regards
Taufikh
Lkk Auto



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 10 October 2018 4:00 PM

To: do-not-reply@merimen.com

Ce: SUR

Subject: WEHICLE SJZ 62967 (YOUR REF: SNM18D04490C07)

This mail is associated with :
$J26296T (SNM18D04490C01)
(]0]
Sep 15 2018 6:00AM
[NG SIK SUAN]
Lai Huat (Meng Kee) Motor Pte Ltd
Dear Irene,

Please be informed that workshop highlighted that they found a mechanical fault on the electronic steering lock
while repairing the vehicle.

Our surveyor have resurveyed the vehicle and reviewed the matter. We have checked with agent workshop, Cycle &
Carriage and found that it is a common problem for this type and model, and we have concluded that the
mechanical fault is not related to the accident.

Please advise.
Thanks & Regards,
Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email,

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



MLHM18120323 / Lal Huat (Meng Kee] Matar Pre Lid - Sin Mng
EMTRY DATE & TIME: 1T/0452018 13:24
SUBMITTED BY: Dwbarah Lal Med Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder andlor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate palicy ability.

4, The ksue and acceptance of this Form by insurance companies i not an admizsion of policy liabllity on the part of the ingurance companies.
5. Any false reporting may be referred to the Police for investigation.

§. This repar will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapora (GlA] for
archiving and that copies of this report will, for a fee, be made available upon application oy interestad parties,
7. By the lndgement of this report 1o the insurers, you herety consent 1 the archiving of this report al the centre and to copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Peolicyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mabile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair o your vehicle?

If Ma, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

17/09/2018 13:24

15/09/2018 06:30

CORONATION ROAD (JUST AFTER PRINCE ROAD)
SINGAFPORE

DETAILS OF OWN VEHICLE

S.JZ26296T

NG SIK SUAN

514845421
SIKSFIO@YAHOO.COM.SG
(LOCAL) +65-90018361
OTHERS-20018381

MERCEDES-BENZ
E250

PRIVATE USE

YES

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

MO

DMPCSN3086821702

VALERIE NG ZHI-YAN
S87016652Z

221011987

INDOOR,

11112015

2 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-94567242

NGVALERIEBT@GMAIL.COM
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Address

Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Wehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingloffering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prossculion given?

If Yes,against whom?

Circumstances of Accident

Please refer to sketch plan.

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

4 KINGSMEAD ROAD

267958
NO

CHILDREN

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NO

NO

NO

NO

NO

YES
NO
NO

Fage 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report earractly the detalls of the accident to speed up the claims process,
2. This Form must be completed by the Policyhelder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of materal
facts may allow insurance companies to repudiate policy llability.

A The lssue and scceptance of this Farm by insurance companles |5 not an admEission of oolicy Habllity on the part of the insurance
companies.

w

A iny referred Poliea for i on.

m

The report will be forwardad by the Insurers of the GIA Records Management Centre established by the Gengral Insurance
Association of Singapore (GlA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the loggment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallatle aforesald,

3. Consent under the Personal Data Protection Act (FDPA)
| understand, acknowledge, sgree and consent that:

{a} By Insurer, my workshop and the Genaral Insurance Association of Singapare {"GIA"} may/are permitted-to cellect, use,
dlselnge and/for process my personal data/persanal Information set out In this [ferm] and any other parsanal Information
provided by me or possessed by ry insurer [collectively the "Personal Infarmation”] and diselage and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) involved in this accidant {all insurer(s) who have insured
vehielels) invahvad In this accident shall be collectively referred to as the *insurers”), the Insurers’ lawyers/law firms, the
Monetary dutharity of Singapore and any relevant government agency/authority {such as the police), for the purposels)
of :

{i] processing, handling and/or dealing with my clalms ncluding the setthernent of the claims and any necessary
Investigations relating to the clalms;

[ii] Tnvestigating the accident andfor my claims;
(i) carrying out and/or dealing with my instructions o respanding to any enguiries by me;

(i) administering my claims (inchuding the mailing of correspondence, statements, invoices, reports or notices to me,
which could Inveive diselosure of certain personal data about me to bring about delivery of the same as weil as on the
external cover of envelopes/mail packages); and/or

) complying with applicable law in administering, processing, handling and/or dealing with my claims.{cellectively the
"Purposes”}

(b} all insures(s} who have insured vehicle(s) involved in this accident and the Imsurers' lawyerslew firms, may/are permitted
to collect, use, disclose and/or process my Personal Infermation for ane or mare of the above Purposes; and

fc)  my Persenal Infermaticn may/can be disclosed by any of the Insurers and/or GLA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} iy Parsonal Information will also be collected and used to complle claims history for the purposa of fraud detection,
investigation and management [n present and all future clalms.

{e] the information so collected under {d] above may be shared [ disclosed:

{1} to all insurers and/or any other third parties that assist In evaluating, Investigating, contralling or managing fraud,
regulztors, law enforcement and government agencies 23 reasonably required for the purposes stated, or

(I} for complying with requirements under any regulations, laws or court orders.

“‘é—l- Mo~

Pelicyholdar's Signature Driver's Signaturs Reporting Centra Per H re
Date &Time: -[ ? SEP ﬂ"ﬂ {If driver s not the palicyholder) Nama: mﬁnﬁ;om
Date & Time: MRIC/FIN No.: S73328z
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Sketch Plan Pg. 2

SKETCH PLAN

I .-:\_.F"Is refurfo‘ﬂ-ﬂndaiﬂ-?

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ﬂs@'bm-

DECLARATION

ing particulars are true in every respect,

-

Mo

Podicyholder's Sig;n;turu Driver's Signatuwre
1 F diri wot th icyhold
Date & Time 1? SEF 11]13 Ea:l::;il;:n the policyholider)

Raporting Centra Parsonnel's Slgnature

Name:
NRIC/FIN Me.:

ghora
573328112
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore MRIC
4542|

SIZ6296T
No
255ep 2018

MERCEDES BENZ
E 250CGI

Brown
2010
27186030157361

WDD2120472A347221

150.0 kW (201 bhp)
$56,884.00
15 Dec 2010
15 Dec 2010
0
$56,884.00

Yes
14 Dec 2020
$34,130.00

14 Dec 2020

E - Open Category
10

$43,290.00
$9,427.00
$43,557.00

The information contained herein is correct as at 25 Sep 2018



