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Catheril;le Chong (LKK Auto) = ——

From: motorclaims.sg@fwd.com

Sent: Tuesday, 18 September, 2018 3:12 PM

To: sur@lkkauto.com; assignments@lkkauto.com

Cc matorclaims.sg@fwd.com

Subject: FW: SJP 3488 D - TP Claim

Attachments: Image (12} jpg; Image (13).jpg; Image (14).jpg; Image (15).jpg; Image (16).jpg; Image
(17).jpg

Hi Team

Please refer to the email below and liaise with TP repairer for survey arrangement.

Attached is the notice (no estimate), TP GIA report.

Please explore direct settlement with TP repairer and create the case in Merimen.,

Thank you.

Lionel e € E‘WQM
M 1w i

From: Claims 5G - 5G Common

Sent: Tuesday, September 18, 2018 12:31 PM

To: Josey Loh Kah Wai - SGUser AN 0%
Ce: Motor Claims SG - 5G Common

Subject: FW: 5JP 3488 D - TP Claim

Hi Moto Claims Team,
FYMNA

Regards
Evelyn Sng

From: low thye kiang [mailto:tklow50@hotmail.com)
Sent: Monday, September 17, 2018 4:18 PM

To: Claims 5G - SG Common

Subject: Re: 5JP 3488 D - TP Claim

Dear Sir
Kindly refer to the attached GIA reports for
TP claim , and arrange PRI for the above vehicle

at our workshop

176, 5in Ming Drive, #01-12, Sin Ming Autocare
Singapore 575721

Thank You



Regards .

Mr Low ( 97463035)
TK Car Repairs Pte Ltd

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, vou are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



MALMIAT20103 [ Ah Lim Mator Compary - Al
EMTHY DATE & TIME: 17/092018 10037
SUBMITTED BY. Meili Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE
1. Pleaze report cormectly the detalls of the accident fo speed up the claims process
2. This Form musi be complated by the Policyholder andior the Authorised Driver.

3. information provided must ba as iruthiul and accurale as possible. Any wiltful misrepresentation or withalding of material facts may allow InsUrance companies 1o

repudiate policy abality.

4. The issue and acceptance of this Form by insurance companias is not an admission of palicy liability on tha pan of the Insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GILA) Tor
archiving and that coples of this reporl will, for a fee, be made available upon application by Interested parties,

7. By the lodgement of 1his repor Lo the insurers, you hereby consent to the archiving of this report at the cenire and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

17/09/2018 10:37

17/09/2018 06:50

PIE TWDS TUAS-SLIP RD TO UPP JURONG RD
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registared Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Mumber

Driver

Name of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Mumber

EMail Addrass

SJP3488D

LAM CHEE HOO

583830246
CHEEHOOQOS82@HOTMAIL.COM
(LOCAL) +65-93897823
OFFICE-NOPHONE

TOYOTA
ALLION

PRIVATE USE

NG

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAFPORE) PTE LTD
COMPREHENSIVE

NO

MT/00445795

20/03/2018 TO 19/03/2019

LAM CHEE HOO
S8383024G

11/10/19683

CQUTDOOR

26/04/2014

4 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-93897823

OFFICE-NOPHONE
CHEEHOOO0589@HOTMAIL.COM

Page 1 of 23



Address APT BLK 613 CHOA CHU KANG ST 62 #12-221
Postcode 680613

Was driver an employee of the Insured's Company NO
[f Mo, Relationship of the Driver with the Insured DWHNER

Vehicle Registration Number of Driver's Own 2
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: . DARRSHAN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? ]
If Yes, Please state which Police Station

VWas notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGJ42704

Vehicle Make/Model/Colour TOYOTA ALTIS

Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver TAMILCHELVAN TIVATHAS
NRIC/Passport Mumber SE1804660D

Contact Number 94595342

Address

Postcode

Insurance Company Mame
Mature Of Damage
Ma, Of Passenger (Including Diriver)

Page 2 of 23



DETAILS OF INJURED PERSON 1

Name LAM CHEE HOO
Approximate Age

Injuries Sustain BACK

Injured person in which vehicle? SJP3488D
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Page 3 of 23



u

Sketch Plan Pg. 1

SKETCH PLAN
Divect
(e
Please report correctly the detalls of the accident to speed up the clsims process. \‘(mﬁ:‘m . Sj P
This Farm musst be comaleted by the Policyholder and/or the Authorised Driver, g

Information provided must be as truthiul and gEurH!e as possibbe, Any wilful misrepresentation or withholding of material
Tacts may allow insurance companies to repudiate policy liability,

OTICE

The lssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
wompanies,

Any false reporting may be referred to the Police for investization.

The repart will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Asseciation of Singapore (GIA] for archiving and that coples of this report will for a fes be made available upon application by
interested parties.

By the ladgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copes of
the repart being made available aforesald,

Consent under the Parsonal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

fa) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/sre permitted to collect, use,
discloze and/for process my personal data/personal information set out in this [form)] and any other persanal information
provided by me or possessed by my insurer (collectively the "Personal Information®) and disclose and transfer such
Personal information te all insurer(s) who have Insured vehicle(s) involved in this accident [all insurer|s) who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firmsz, the

Monetary Autherity of Singapore and any relevant government agency/autharity {sech as the police), for the puTpose(s)
of

(1) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iil} earrying out and/for dealing with my instructions o responding to any enquires by me;

{Iv) administering my claims {ingl uding the malling of carrespandence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personsl data about me te bring 2bout delivery of the zame as well as an the
external cover of envelopes/mail packages); and/or

[v} complying with applizable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purpaoses”)

fb)  all insurer(s) who have insured vehiclels) Invelved ir this 2ccident and the lasurers’ |2 wyers/law firms, may/ara permitted
ta collect, use, disclose and/for process my Personal Information for ene or more of the above Purposes; and

{el  my Persanal Information may/can be dischosed by any of the |nsurers and/or G4 ta their third party service providers or
agentsiincluding their lawyersflaw firms), which may be sited cutside of Singapore, for one or more of the zbove Purposes.

[d] my Personal Information will also be colleczed and used ta compile claims Alstory for the purpose of fraud detection,
investigation and management In present and all future daims.

(g] the information so coblected under (d) above may be shared J discloved:;

{1} toall Insurers andfor any other thivd parties that assizt in evaluating, Investigating, controliing or managing fravd,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[ii) for complying with requirements under any regulations, laws or court arders &

(#Hoq[re18

Palicyholder's Signature Delser's Signature Reporting Centre P
Date & Time: (IF driver i5 ot the policybnider) Wame;

sumel 5 Slgnature

,_"_-"-q

Cate & Time: NRIC/FIN He.:

Page 4 of 23
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[ was travelly  QUowg Pe fwowds TWas  en  Rne 4 Jovards
Exit 4o Upp Juwog A Pont vdices One to  a Stop . | Ctepped
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i
{ J<laim QD J@\pt Ah Lim Motor {I{Claim OD /TP at other workshop () Reporting Only
Remarks - Please forward a copy of my efile accident repart to

My workshop T CA. E&F s Pie (i

Email Address : wv\.}m@mf v LA

& Myself ; y

Email Address . Cheehoo g g89 @ hotma | com

Mote : Please take nots thal your insurer have 14 days timeframe for you to submit own damage claim under
your own policy. Kindly check with your own insurer for more infarmation.
DECLARATION

%
e declare the foregaing particulars are frue in every respecﬂ!dh de’ - SIP FUER D

I
?.a. LM *D
¥ &
0w o
% =
F T
AL [HU@[MI% \':."'-‘; v
Poficyholder's Signature Driver's Signature(|f criver is not the policyhcider 'M‘nassu% e.::u‘;uding Canid
Date & Trre Date & Tme Personing

Toq|>018
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> Back to OneMotoring

Vehicle Owner Particulars
Owner |D Type:

Owner [D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Oct 2018

PARFIOIF Rehaia Framiirg

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
024G

SJP3488D

No

010ct 2018
TOYQOTA

ALLION 1.5 A
Red

2008
1NZD194718
NZT2603032%04
81.0 kW (108 bhp)
$14,512.00

20 Mar 2009

20 Mar 2009

1

$16,512.00

Yes
19 Mar 2019
$8,256.00

19 Mar 2019

A-Car (1600cc & below)
10

$5,114.00

$237.00

$8,493.00

MRS VILIE.QOV.50/ ANV I aCUC NV eNguIre mecale oy - uDNCoeione Lereginput frun. TN _ IS FUSUSOUE I
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10/18/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
'CLAIM SUBFOLDER TRACKING | Sl — = =
} | Motied I inmitted . |Ad] Assigned. | Adj Ry |_1_ submitted | Ins Auth'ed | Status :
20 Sep 2018 | |165ep 2018 | g¢q g $$0.00 'Pending for Survey
o Edit Req I GD 0o Edit Estimates | | View Rpt | |Rapact
Edit Adj Rpt I I Cancel Case I

Reference Claim Details

| CLAIM SUBFOLDER DETAILS o
! [ Tnsured: 'rAmu:HELvm TIVATHAS, ID: S81B0466D

I'g;‘r‘; i uu CHEE HOO, ID: S8383024G

:':l:hl(:lﬂ REQ. SJP34SBD Date of Loss:

Claim Type: | TP / 1201800011739 [Py |PNPV2018-00009223

| vehicle Reg: 1 !Polir.
y No.
SGI4270A | {C!alrnarlt}

17/09/2018 06:00 - :59
[113 Months and 28 Days From LTA Reg Date (Man Yr)]

MT 00445755

Repairer; | Tk Car Repairs Pte Ltd (HQ) 176 SIN MING DRIVE, #01-12 SIN MING AUTOCARE, 575721 Sin Ming - Tel: 6453 2598 / 6453 9730

;‘n“s'ﬂ:? FWD singapure Pte. Ltd. {Hm - Tel: §727 5700 ... [Handled w Lionel Tan]

:;an‘;:'l:::t's Direct A!Ia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 28/09/2018]

|ASSOCIATED MAIL RECEIVED View All | | Compose Case Mai | |

[There are no mail for this case,
|

ALL ASSOCIATED TASKSS

Dhue Date Priority Type Taszh Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hitps:/isingapore.merimen.comiclaimsfindex. cim?fusebox=MT Radjuster&fuseaction=dsp_cimheader&caseid=744767 Lextid=283260&CFID=4244151... 12



10/18/2018 Merimen a-Claims

hnps:ﬂsingapma.m&nman.::nmﬁ::Iaimsfindsx.cfm'?lusahm=hrrRadj1.|sler&fusaau:lbcmdsp_cimheader&uasabd=?44?6?&&!!id=233250&CFID=4244151 e 212



1001872018

Upload Documents I Upload Photos Compose Mew Letber I

Marimen e-Claims

Claim Documents

*SJP3488D (1201800011739)

[SG14270A]
™

LAM CHEE HOO

Sep 17 2018 6:00AM

[TAMILCHELVAN TIVATHAS]
Tk Car Repairs Pte Ltd

Photos/Images
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LKK Auto Consultants Pte Ltd (HQ)

General View
General View
General View

General View

View View in Browser ¥

3 per page bl L

General View
- General View
- General View
“General View
! Eanuriil. ‘I'i-aw

General View

General View
General View
General View

| General View

| General View

i General View
| General View

i General View

|01/10/18 19:04

General View

General View

| Documentation
[No_|Relabel/Reorder _

[1
2

|19/09/18 16:02
|19/09/18 16:02

'DOCUMENTS CHECKLIST
There are no document checklists configured,

| [Thumbnail  print|
€ | adirc | ¥
| € | loadPG | W

'@ | Losdis | @
©  ladirc | ¥

ACKNOWLEDGEMENT EMAIL TO FWD DD 18.09.2018

| NOTIFICATION FROM WORKSHOP

€ | Load pG | td
= @ | weaws | @
. , o_l__mad PG __-Ifl__:
| € | Load PG | ¥
T | @ | sdws | @ |
é Load JPG-I Ll |
E a © | Ladwc | @
© | Ladic | @
= ©® | i | @
| ._é Load 1PG I o
— ___T_.iuinad JF‘_S_E_ e |
- © | oadibe | @
— _@ .Lna_d.J_P(é_' o
€ | Loadrc | &
© | oad G | v
(1] Load PG | &
- o Load PG | @
tperpage v W |
| Thumbnail Print
— € | Load POF
€© | Load IF'C_E 1 L4

Documents Checklist

Reset I__SEVEJ Print_[i

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps:iisinga pare,marlman_{:urr#da'fms.findex.r:.I'rn'?Tusabo:=MTRduc&fusaantiﬂn:dsp_dncviaw&dﬂmainid=1&mla#&objldﬂu?ﬁ?&mmﬂﬂmm__.
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101872018 Merimen e-Claims

Show Remarks To: | Handling Insurer
Mole: Remarks are pri\'a[E‘ urkess you show 1T to ather pam‘e-s.

hitps:isingapore. menmen.comiclaims/index.cim?usebox=MTRdoc&fuseaclion=dsp_docview&domainid=1&corole=4&objid=744767 &extid=283260&... 22



10118/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (co.resno:190807198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmeants@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD18017069/KCBS2

Date: 18/10/2018

REFERENCE
Handling Insurer:  FWD Singapore Pte. Lid. Paolicy No: PNPYV2018-00009223
ﬁ:f'_’"“' Vehicle 5 p34gsD Insured Vehicle No:  SGJ4270A
Date of Loss: 17/08/2018 Mature of Claim: TP Claim No: 1201800011739
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP3488D
Make & Model: TOYOTA ALLION, 1.5 (A) Engine No: 1NZD194718
Reg. Date: 20/03/2008 (Man. Year: 2008) Chassis No: NZT2603032904
Colour: Red Odometer: 178884 km
Engine Capacity: 1496 cc
Market Value/New Car Price: MIA
Sum Insured (33): Market Value/New Car Price
CONDIT F VEHICLE AT THE TIME OF
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceabls): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/T0R14 Rear Tyre Size: 185/T0R14
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop & mm
The above values represent the rermaming fyre treads depih
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S%) 0.00 0.00 0.00

PECTION

Date of Assignment: 18/09/2018

Tk Car Repairs Ple Ltd (HQ)
Date Inspected: 19/09/2018 Inspected At 176 SIN MING DRIVE, #01-12 SIN MING AUTOCARE
Singapore 575721

Estimated Period of Repair: 6.0 days

Adjuster: KENMNETH KONG Manager: CELINE FONG

NOTE: This repart represents our findings af the time and place of inspection stated herein, Such inspection has been carmed out fo the best of cur knowledge and ability but
any ather Kahilily under any other circumstances is hereby expressly excluided.

hitps:/singapore.merimen com/claims/indes cim?fusebox =MTRadjuster&fuseaction=gen_printrpt&caseid=T44767 exlid=2832604CFID=42441516&4C... 14



10M18/2018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ONM A "WITHOUT PREJUDICE"™ BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED BEEPAIR COST OF THE DAMAGED VEHICLE 15 IM THE REGION OF §5,000.00 - $6,000.00

https:.f.l'sir!gap-nre.mrimaﬂ.mmfdﬂims.flr:dex,t:Fm'?!'usabﬂFMTRadjuster&fuml:licn=99n_pr‘lrmpt&c-a5a1d=?46?&?&31M=2332EDECFID=42441515&1’:... 214



1018/2018

Adjuster Repor
REPAIR DETAILS
Reference
|Part Source: MEM-5G Version: 1.0 (Last Synchronised: 18 Oct 2018)
Parts: 143 TOYOTA ALLION 1.5 (A} (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-dencminated Standard List)

|Print Code: (Unsubmitted, no print-code for SJP3488D)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the |last esfimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

I Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Adjuster Report

Recommended Labour

Thara are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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