Vic (LKKAuto)

From: Roger Leitner <leitnerroger@yahoo.co.uk>

Sent: Wednesday, 24 October, 2018 12:58 PM

To: Thin Thin (LKKAuto)

Cc: Admin A; Vivian Lau (LKKAuto); Elaine Cheong

Subject: Re: ACCIDENT INVOLVING SLQ 3918B & SHC 2777T ON 15/09/2018

Dear Thin Thin,
thank you for your email.

| am surprised to read how taxi drivers can get away for big amounts by misusing not logic laws that a car parking in
or out of a parking lot have no rights.

The damage for my car which is a European top brand to fix/paint the entire front bumper costs me less than SGD
400.

| don’t know what the counter party is claiming for but it seems that especially impatient taxi drivers can always
claim for maximum repair cost.

| am unfortunately not in a position to challenge not logic conditions and are forced to accept such decisions what
deeply disappoints me.

Regards,
Roger

Sent from my iPhone

On 24 Oct 2018, at 05:42, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote:
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Our Ref: CC3/CTI118017063/K1ub3

24 OCTOBER 2018

ROGER LEITNER

77 FLORA RISE

#07-21

SINGAPORE 506884

Dear Sir/Madam,

ACCIDENT INVOLVING SLQ 3918B & SHC 2777T ON 15/09/2018

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd

to resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.



Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Understand that you would like to know the final amount of the settlement made against your policy.

The adjusted amount of the third party claim for cost of repair is $ 1,850.00 excluded GST with 2days
for repair.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please call us if you have further queries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

Fax: 6741 4108

Email: thinthin@Ikkauto.com

c.C. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



