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ASSIGNMENT

From Date:

Estimated Cost

0D f@J WS/TPRES/ODRES/EVA/INV/MV

To Inspect Vehicle No

at Workshap mis MSM [ ojv f%‘{'i CS
of

Insured

Palicy No.

Claims No.

Sum Insured: Excess:

(Client's Record)
Make of Veh

(Policy Condition)

NIS

v

Remark The veh had commenced its 0/s

repair at the time of inspection.

Bal. or Market Value: - .
IDAC Accident Rport:, Consistent? : Yes or No
GIA / PR Seen: Consistent? : Yes or No
Est Repars: 5 ~ days Res: YesorNo
Lum Sum: % jVal: Yes or No

CA | REV | REP. | 24HRS

Vehicle: IN/OUT

Date: Person Contacted:

\Vah Mo

PC 60?3 z; Yr Regn m u
Type: M.Car I M.Cycle f@JVan!Loreraxi!Prime |

Truck / Trailer or
Make ’r m co C{h 07
Colour w v AIC  Insured/ Std/ NI/ NA

T/Radio: Insured | Std / NI | NA

Sp_Reacj'nng u% { ; (o
TTaep 58S 0bese 220

C/No
Gen. Cond Gﬂd | Fair | Poor / Burnt
Steering: Inog@er | Jammed | Leaked / Burnt or
Brake: Ir@erf Jammed /'Leaked / Burnt or
Modi- () /SIRim / STD ARRIm or

F:

U 16 RS
R [l

@ DUN/EXNOVA | GY [FS/LIZA/ MIC/OHTSU/PIR | SUMI/
TOYO ! YOKO or

Tyre Size:

Front Rear

R/Bal. é . mm R/Bal 6 6 mm
L/Bal 6 mm L/Bal. é/ é mm
D.OA. Dol '?_94‘0_; 1§
Survey held at VJ{ 5 &%

Des. of Damages - Frt | @: OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision

Date / Time Aotion / Instruction

Rm\,%(_-: l;,ooo[; - ?_,f:'z{/t

RECEIVED ( 2018 M
5 m\m\ S’ ﬂw/ 5

Sfw]ig
DatefTime File Pass to? D: Preli. Report Days Of Repair: 6
1) D: Final Report Resurvey No. of Trip: | Survey Fee: /bg
CateMime. File Return to? Transportatiot 60
2) Add Fee: Site Insp  ($ ) S+F '

D Interview ($ ) Photos
Report Format:  PRQ Tech Invs ($ ) Citers /0
Lump Sum/LB.I: (5 Waekend (9 .
w L/




9/20/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad] Assigned |Ad] Rpt Adi Submitted Ins Auth'ed Status
20 S
Main 11 Sep 2018 11:5?,9 2018 New Assignment
T | Cancel Case |
Assign I

Claim Details

Show Al |

Documents

CLAIM SUBFOLDER DETAILS

[Created by insurer]

Insured:

KEPPEL CONTAINER LINE PTE LTD, Co. Reg. No.: -

Main
Claimant:

| MSM LOGISTICS PTE LTD

Vehicle Reg.
No.:

PC6098Z

Date of Loss:

07/09/2018 11:00 - :59

Claim Type:

‘TP / CMTD1803931

Vehicle Reg,

Policy/Cover
Note No.:

D18MTPCVED01327 (TP, Fire & Theft)

|
YM293G

Policy No.

(Claimant):

No.,
(Insured):

Excess:

'Repairer:
Handling
Insurer:

| Adjuster:

| Driver/Custo

| dian

(Insured):

Adj Asg.

Remarks:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 6329 5327]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 01/10/2018]

YAP SOON HENG (),

Kindly refer to TPPD Pre-Repair document for location and contact.

NRIC: S1575425G, Tel: +6583062618

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All | = Compose Case Mail | |

' ALL ASSOCIATED TASKS=

Due Date

View All I Search Tasks | Create New Task | Complete | |
. Type Task Group Subject Handler Assigned By Completed On Created On Done? !
i ‘Nu results, |

Priority

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=742094&extid=283328&CFID=4090... 1/2



Henry, Irene James

From: Natalie Ng <natalie_ng@rssolomon.com>

Sent: Thursday, 20 September, 2018 11:40 AM

To: Henry, Irene James

Cc: Chan, Shu Hui Agnes; khian hen Chen

Subject: Re: FW: SOMPO REF: CMTD1803931/ YR RE: RSS /1809 - 43u (Y L) (P D)
Attachments: image001.jpg

Dear Ms Irene,

We thank you for your email of 19th September 2018.

We are pleased to inform that our client wish to appoint LKK Auto Consultants as the SJE.

Kindly arrange the Surveyor to contact Mr. Chen of MSM Logistics Pte Ltd at mobile no. 94896649 (1st
prior) /91074212 for a pre-repair survey of our clients' vehicle located at No. 160 Sin Ming Drive #01-12
Sin Ming Autocity Singapore 575722.

Best Regards,
Natalie Ng | Office Manager A W5 {FEEas

A5 SOLOMON LLC

TP ATEL & WOLLCTTORS

R. S. Solomon LLC | IES& {2 B SFR

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184
t +65 6817 7498 | f +65 6292 2665 | e natalie ng@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.

On Wed, 19 Sep 2018 at 17:35, Henry, Irene James <irene.henry@sompo.com.sg> wrote:

Our Reference : CMTD1803931

Your Reference: RSS / 1809 - 43u (Y L) (P D)

Without Prejudice



Date: 19™ September 2018

Attention:

M/S R.S SOLOMON LLC

Dear Sirs,

ACCIDENT INVOLVING PC 6098Z & YM 293G ON 9TH SEPTEMBER 2018

We refer to your Notice of Accident via email dated 19/09/2018.

Please be informed that Agnes Chan is the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

2



Lawrence Ng
Jeffrey Ong
4 | JP Knights Adjusters & Surveyors Jason Lek
In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Irene Henry
Claims Division

D: 6322 4618 | T: 6461 6555 | F: 6221 3147

B

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

E i 15

Download now @ or

! For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy, This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref :  CS3/FCI18017061/Ged3

Date :

19-09-2018

RO

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. YM 293G Veh. Inspected PC 60982
Policy No. D18MTPCVE001327 Coverage ($) 0.00
Claim No. CMTD1803931 Excess ($) 0.00
Assign From MERIMEN (AGNES CHAN) Assign Date 19/09/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
33 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  07/09/2018 Inspection Date 19/08/2018
Survey held at 160 SIN MING DRIVE #01-12
Repairer MSM LOGISTICS PTE LTD
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A'
B)IN ACCORDANCE TO YOUR INSTRUCTION

"WITHOUT PREJUDICE" BASIS.
S, WE HAVE NOT AUTHORISED REPAIRS.




CO2 Emission:
CO Emission:
HC Emission:
NOx Emission :
PM Emission:

9/26/2018 Transfer Fee Enquiry
> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicle No.: PC6098Z
Vehicle Type: Z20 - Private Hire (Chauffeur) Bus/Coach/Minibus
Vehicle Attachment 1: Air-Conditioned
Vehicle Scheme : Public Service Vehicle (Others)
Vehicle Make : TOYOTA
Vehicle Model : COASTER SUPER LWB
Chassis No.: JTGEP538506000320
Propellant : Diesel
Engine No.: NO4CUH14551
Engine Capacity : 4009 cc
Maximum Power Qutput -
Maximum Laden Weight 5600 kg
Unladen Weight : 3720 kg
Year Of Manufacture: 2011
Original Registration 05 Aug 2011
Date:
Lifespan Expiry Date: 04 Aug 2031
COE Category: C - Goods Vehicle & Bus
Quota Premium : $31,089.00
COE Expiry Date: 04 Aug 2021
Road Tax Expiry Date : 04 Feb 2019
Inspection Due Date: 04 Aug 2019
Intended Transfer Date : 26 Sep 2018

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s)

payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its

ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST
(S$)
25.00

You may print this page for reference.

OK

Print

GST Amount
(S$)

I"I[‘[DSIH\-‘TI.Ila.gDV.SgFI’[ﬂNﬂfﬂG{lOI’IfEﬂQU]fB |ransier-eeueansrroxy frunu i IVN_IU=ruauivioel

Amount After GST
(%)

25.00

25.00



QIPRIPNAR

> Back to OneMotoring

PARFICOF Rahata Fnntiiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 26 Sep 2018

Company
1646H

PC6098Z

No

26 Sep 2018

TOYOTA

COASTER SUPER LWB
White

2011

NO4CUH14551
JTGEP538506000320
$80,387.00

05 Aug 2011

05 Aug 2011

2

$4,020.00

No

$0.00

04 Aug 2021

C - Goods Vehicle & Bus
10

$31,089.00

$8,883.00

$8,883.00

nnps:u\m.|ta.gov.sg.-ua.rvrual:uon.renqmrarteuaieuyr'unucuamreueregmputrruNL,| IWN_IUSrUsuguua L 1
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IMPORTANT NOTICE

L

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/09/2018 15:57

SINGAPORE ACCIDENT STATEMENT

1. Plense repon corractly ihe delails of Ina accikianl to speed up (he claims process,

Z. This Form must ba complotod by the

holdar and/or tha Authorisad Drivar.

3, Information provided must ba as truthful and accurate as possible. Any wilful misrepresentalion of withalging of matarial facts may allow insuranca companias io

repudiate policy abllity.

4. The ssus snd scceptance of this Form by Insurance companies Is not an agmission of policy llatility on (he pant of tho insurance companies.
5. talse be raferred to the Police for inves

B. This raport will ba forwardad by tha insurers of the
archiving and thal coples of this repart will, for a fee,
7. By the lodgement of this report 10 the insurars, you hareby consant to tha archiving of this

aloresald,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

Vehicle Registration Numbar
Insured/Policyholder
Nama Of Raglistered Owner
Co Reg No

Emall Address

Moblle Phone No

Alternative Phone No
Vehicla Particulars
Manufaclurer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own Insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vahicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Drlver

Name of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbar

Contact Number
EMail Address

ACCIDENT STATEMENT

15/09/2018 09:51

09/09/2018 20:15

OPEN SPACE HEAVY CARPARK AT SIN MING ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

PC6088Z

M/S MSM LOGISTICS PTE LTD
0
KHIENHEN@GMAIL.COM

OFFICE-94836649

TOYOTA
COASTER SUPER LWB

WORK PURPOSE

NO

THIRD PARTY
BUS

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

THIRD PARTY FIRE AND/OR THEFT
NO
DMB2SN1744621801

CHEN KHIAN HEN
G7765187Q

18/07/1987

OUTDOOR

22/04/2008

9 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-84896648

NOEMAIL

GlA Racords Managemant Caentre esiablished by the General Insuranca Association of Singspore (GIA) for
be made avalladlo upen application By interasiod parties.
raport af the centre and to coples of the report being mado available

Pape 10f 15




3
"

BLK 250 JURONG EAST STREET 24
Address $07.138

Postcede 600250
Was driver an employee of the Insured's Company YES
If No, Relatlonship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident R o
Type Of Accident © HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospilal by

ambulance?

Was any other materlal or property damaged? YES

| have been approachad by unknown person(s) NO
soliciting/offering accident claims assistance,

Number af Passengers (Including Driver) 0
Details of Police Action
Was the accident raported to the police? YES
If Yes,Please state which Police Station
Police Station Name BISHAN NEIGHBOURHOOD POLICE CENTRE
Police Station Address Fs!ﬁ:ﬁénngRBéSHAN STREET 23, POSTCODE: 579757 , COUNTRY:
Police Station Contact TEL NO: 1800-5529999 - FAX NO: 65561905
Was notice of intended Prosecution given? NO
If Yos,against whom?
Circumstances of Accident
PLEASE REFER TO SKETCH PLAN AND POLICE REPORT: T/2018091 5/2029,
Attachment(s) '
Are accldent photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reglstration Number YM293G
Vehicle Make/Model/Colaur LORRY - MITSUBISHI FMESTMSRDEC
Datails Of Properties
Vahicla Catagory COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage

Page 20l 15




19-09-18;10:21

No. Of Passenger (Including Driver)

Page 3 of 15
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

S.

7.

Please raport sorrectly the detalls of the accldent ta speed up the dalms process,

This Form must be sompleted by the Policyholder and/or the Aythorized river.

Information providad must be as truthfl and accurate as posslble. Any wilful misrepresentation o withholding of materlal
facts may allow insurance companles to repudlate oollcy liab)lity,

. The issue and acceptance of this Form by insurance companies Is not an admission of pelicy lfablility on the part of the lnsurance

companlas.
In, Pollee for
The report will ba forwatded by the Insurers of the GIA Records Management Cantre established by the General Insurance

Assadiation of Singspore (GIA) for archiving and that coples of this report will for a {ee ba made avaliable upon application by
interested parties,

By the lodgment of this repert to the Insurers, you hereby consent ta the archiving of this repart at the centre and to copies of
the report being made avallable aforesald.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and cansent that:

(a) My Insurer, my workshop and the Ganaral insurance Assaclstion of Singapore ("GIA") may/are permittad to collect, use,
disclose and/or process my persanal data/persanal Information set out in this [form] and any other personal Information
provided by me or possessed by my insurer (collectively the *Personal Information®) and disclose and transfer such
Parsanal Information to all Insurer(s) who have Insured vahicle(s) Involved In this accident (all insurer(s) who have Insured
vehicla(s) involved in this sccldent shall be collectively raferred to as the *Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authotity of Singapore and any relevant government agency/autharity (such as the police), for the purposa(s)
of:

(1) processing, handiing and/or dealing with my clalms Including the settiement of the clalms and any necessary
investigations reloting to tha claims;

{1} Investigating the accidant ond/or my claims;
() carrying out and/or dealing with my Instructions or responding to any enquirles by ma;

(Iv) administering my clalms (Including the malling of correspondence, statements, Involces, reports or notices to me,
which could Involve disclosure of certaln personal data sbout me to bring about delivery of the same as well as on the
externgl cover of envelopes/mall packuges); and/or

{V) complylng with applicable law In administering, processing, handling and/or dealing with my dalms,[collectively the
"Purposes”)

(b) all Insurer(s) who have Insured vehicle(s] involved In this accident and the Insurers’ lawyers/law firms, may/are permittad
to collact, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Parsonal Information may/can ba disclosed by any of tha insurers and/or GIA to thelr third party service providers or
agents(induding their lawyers/law firms), which may be sited outside of Singapare, for one or more of tho above Purposes.

(d) my Personal information will also be collected and used to complle clalms history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) the information 5o collected under [d) above may be shared / distiosed:

(i) toall insurers and/or any other third parties that assist in evaluating, Investigating, contrelling or managing lreud,
regulators, law enforcoment and govarnment agencles a3 reasonably required for the purposes stated, or

() far complying with requiremants under any regulations, laws or court orders.

N7
Driver's Signature | Regorting Coatrdersonnel’s Signature

15 SEP 2018 15 SEP 2018
PP X ¥, - 951 M

Pago 4 of 15
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

P)mcm-_ﬁ_r -0 Pol.n\(t-"@-?q-i-t T2l 0qis/ 20T

pod

Policyholder’s Slgnature Driver's Signature Reporting Céntre ’mmé;m Signature
Dote & Time: {If driver is not the policyholder) Name: h Kwee Gnao

1 SEP 2018 Date &Time: 15, SEP 2018 NRIC/FIN No.: PO 6n40583A
Crahe il Ses i b bend Gais Ve i

Papa 5ol 15




POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Palice Station Of Origin:
Bishan N.P.C

AT EYAT

Tr20180015/2028

1o0f3
Report No. T/20180915/2028

20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5526989

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made;
15/08/2018 09:38

Vide Report No.: Station Diary No.:

23

Informant's Particulars
Name of Informant: Address:
CHEN KHIAN HEN APT BLK 250 Jurong East Streat 24 #07- 138 SINGAPORE
600250
ID Type/ ID No.: Contact No.:
NRIC NO /G7765187Q Home/Office: Mobile; 94898649
Nationality: Email:
MALAYSIAN
Sex: Age: Date of Bith: | Type of Informant:
Male 31 26/07/1987 Driver
Race: ' Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
MANAGER Class; 3.4 Date of Expiry:
General Information of the Accident
Type of Non-Injury Drink Date/Time of Type of Location:
Accldent: Hit and Run Drive: Accident: Car Park
: No 018 20:15
Location:
Along Road 1
SIN MING ROAD
| Heavy Vehicle Car Park
Weather: Road Surface: Road Speed Limit.
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Not Controlled No Traffic
Type of Collision: - Anyone conveyed by
Moving Vehicle Against - Parkad Vehicle ambulance:
No
Details of Vehicle'Involved
Vehicle No. | Type Make Model Color Condition | No of Passenger
PCB098Z | Bus/Coach/Mi| TOYOTA COASTER | White Slightly |0
nibus SUPER LW Damaged
YM293G Lorry MITSUBISHI |FMB57MSR | White 0
DEC

Pago 8ol 15
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POLICE REPORT Pg. 2

Tr2018091
Police Station Of Origin: _ 2013
Bishan N.P.C : Report No. T/20180915/2029
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1300-5529999 CONTINUATION OF REPORT
Brief Dotails.

On 7 Sep 2018 at about 7am, | parked my company's bus (PCE098Z) at Sin Ming Road heavy vehicle car

park and affirmed everything was Intact.

On 8 Sep 2018 at about 8.30pm, 2 friend of mine (Linda, Hp: ©4889005) informed me that 2 lorry
(YM293G) had hit onto my bus. She showed me a plcture of the damage as well as the lorry’s plate
number. ’ '

| went to make a check and discovered that my bus's rear emergency door was dented. No injury 1o
anyone, | got to know that the lorry Is from Keppel Container Line Pte Ltd.

| do not have an in car camera installed. | am lodging for insurance claim purposes.

Pags 7ol 15
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POLICE REPORT Pg. 3

S0LicE PoRCE A TR
Pollce; Station Of Origin: * 3of3
Bishan N.P.C Report No. T/20180815/2029

20 Bishan Street'23 SINGAPORE 579757

Te! No: 1800-5528€99 CONTINUATION OF REPORT

Sketch Plan
Informant Is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

N )
Signature Of Officer Recording The Re j Signature Of [nfprmant:
E/ —
Sat 3 NUR MARISSA SYAQILA BINTE '
Date/Time: v
15/09/2018 08:36
Classification Of Case:

TP/HRT/ e
s! ABDUL KAREEM BIN ABDUL HAGUE
Gontact No.: 65476079

Authentication Stamp
NP188

Page 8ol 15
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Sep 2018 Pending for Su
main |11 5ep 2018 1457 $$0.00 $$0.00 ing for Survey
Edit Ady Rpt | Edit Estimates | | View Rpt Cincioee. |

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS [[Cuaud by insurer]
Insured: KEPPEL CONTAINER LINE PTE LTD, Co. Reg. No.: -

Main
Claimant: MSM LOGISTICS PTE LTD

Vehicle Reg. . |07/09/2018 11:00 - :59
No.: o PC6098Z Date of Loss: [85 Months and 2 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CMTD1803931 Policy/Cover | p1gMTPCVEQ01327 (TP, Fire & Theft)
rF\Fez-hin.:lez Reg.
Policy No.
No. YM293G . v
(Insured): S (Claimant):
Excess:

Repairer: - Not Applicable - (-)

:’:s':]‘:'e':? Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 6329 5327]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 01/10/2018]
Driver/Custo
dian YAP SOON HENG (), NRIC: S51575425G, Tel: +6583062618
(Insured):
Adj Asg.
Remarks:

Kindly refer to TPPD Pre-Repair document for location and contact.

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 8/11/2018



Merimen e-Claims

Claim Documents

*PC6098Z (CMTD1803931)
[YM293G]
TP

MSM LOGISTICS PTE LTD
Sep 7 2018 11:00AM
[KEPPEL CONTAINER LINE PTE LTD]

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 1

View

|Ph0t0'/ Images 3 per page
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |26/09/18 15:03 | General View © | wadwc | A
2 |26/09/18 15:03 General View © | wadirc |
3 |26/09/18 15:03 General View ©  adirc | &
'a |26/09/1815:03 | General View © | ad s
5 |26/09/18 15:03 | General View O | adirc | A
26/09/18 15:03 | General View © | wadwc | &4
7 |26/09/18 15:03 | General View © | wadwrc | 4
'8 |26/09/18 15:03 | General View © | wadirc | 4
‘9 26/09/18 15:03 | General View © | v | &4
110 |26/09/18 15:03 | General View O | Ladwrc | 4
|11 |26/09/18 15:03 | General View © | Ladirc | &
12 |26/09/18 15:03 | General View O | Ladirc | M
13 |26/09/18 15:03 | General View © | Lwadirc | A
14 |26/09/18 15:03 | General View © | wadrc | M
15 128/09/18 19:50 | Photo After Spray © | e |
16 |28/09/18 19:50 | Photo After Spray © | adwc | 4
17 |28/09/18 19:50 Photo After Spray © | Ladirc | 4
18 | 28/09/18 19:50 | Photo After Spray © | wadwc | &
119 28/09/1819:50 | Photo After Spray © | adwc | &4
| Documentation iperpage  |v]| &
|No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
|1 |19/09/18 10:59 | PRI FAX DT 19.9.18 FR R.S SOLOMON ALONGWITH ENCLS © | Load POF
|2 |20/09/18 11:58 | TPPD Pre-Repair Survey @ | LoadPOF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018
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LKK Auto Consultants Pte Ltd coreqno:199807108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/SM018017061/GCD3E2

Date: 08/11/2018
REFERENCE
Handling Insurer: boj"PO INsurance Singapore Pte. - oy no; D18MTPCVE001327
glai.mant Vehicle PC6098Z |I'lst.Jl'ed Vehicle YM293G
o: No:

Date of Loss: 07/09/2018 Nature of Claim: TP ﬁ:?_"" CMTD1803931
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC6098Z
Make & Model: TOYOTA COASTER, 4.0 D SUPER LWB (M) Engine No: NO4CUH14551
Reg. Date: 05/08/2011 (Man. Year: 2011) Chassis No: JTGEP538506000320
Colour: White Odometer: 213130 km
Engine Capacity: 4009 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/75 R17.5 Rear Tyre Size: 215/75 R17.5 (D)
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6/6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6/6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 20/09/2018
Date Inspected: 20/09/2018 Inspected At: 160 SIN MING DRIVE #01-12

Repairer : MSM LOGISTICS PTE LTD

Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $6.000.00 -$7.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018
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REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 16 Oct 2018)

Parts: N/A TOYOTA COASTER 4.0 D SUPER LWB (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for PC60982)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



