Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 27 September 2018 7:41 AM

To: '‘Manivel Priyadarshini’; SUR

Subject: RE: our ref : MCT18080200/01/MP-Accident Involving SHC3945T & SGU698T on
07.08.18

Dear Priya,

Report uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 25 September 2018 2:55 PM

To: 'Manivel Priyadarshini' <manivel@iii.com.sg>; SUR <sur@I|kkauto.com>

Cc: assignments <assignments@Ikkauto.com>

Subject: RE: our ref : MCT18080200/01/MP-Accident Involving SHC3945T & SGU698T on 07.08.18

Dear Priya,
Thank you for your email.
Dear Veron,

FYNA. Our Ref: CS3/11118014453/Bvb-1

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Manivel Priyadarshini [mailto:manivel@iii.com.sg]
Sent: Tuesday, 25 September, 2018 2:38 PM
To: Olivia Lau (olivialau@lkkauto.com) <olivialau@Ilkkauto.com>; 'Catherine Chong (LKK Auto)' <admin-

d@lkkauto.com>
Subject: RE: our ref : MCT18080200/01/MP-Accident Involving SHC3945T & SGU698T on 07.08.18

Dear Catherine,

Please assist to upload the paper survey report.



Thank You
Priya
Motor claims Department

From: Joel Nah Shern Ern

Sent: Tuesday, 18 September, 2018 3:10 PM

To: Olivia Lau (olivialau@lkkauto.com); 'Catherine Chong (LKK Auto)'

Cc: Pooi Chin Han Daniel; Manivel Priyadarshini; Mekavathanan Sarangapani
Subject: RE: our ref : MCT18080200

Dear all,

Rights have been granted for this LOD.

Doel Tati
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 I0B Building
Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

From: Mekavathanan Sarangapani

Sent: Monday, 17 September, 2018 9:12 AM

To: Olivia Lau (olivialau@lkkauto.com) <olivialau@Ikkauto.com>

Cc: Joel Nah Shern Ern <JoelNah@iii.com.sg>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>; Manivel Priyadarshini
<manivel@iii.com.sg>

Subject: our ref : MCT18080200

Paper survey by Ikk .
Vision law with a $$6.4 K costs of repairs claim??

Meka






Notified Est Submitted Adj Assigned Ady Submitted
20 Aug 2018 13:45

el el 08 Aug 2018 00:00 $$0.00

(5§96.30)

Offer Processing Claim Details Adjuster's Details

CLAIM SUBFOLDER DETAILS | [Created by at
Insured: -, Co. Reg. Mo.: -
Main Claimant: LIM CHUN KHIM, ID: S7475616F
Vehicle Reg. Loss: 07/08/2018 07t
Mo.: 5GU698T fre : [66 Months and

. . Policy/Cover
Claim Type: TP / MCT18080200 Note Now: MCOMO015
Vehicle Reg. No. Paolicy No.
(Insured): SHC3945T (Claimant):

Excess:

Repairer: Messrs Derrick Motor Works (HQ) eigi0 BELK 2002 TAMPINES 5T 93, #01-72, TAMPINES IND PAR
:_?S'::l:? India International Insurance Pte Ltd (HQ) - Tel: 83476100 ... [Handled by Priya]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUD QIANG] ... [Final R
CLAIM REGISTERED
Clm. Mo (Clm Reg Date) MCT18080200 {17/08/2018) Intimation (Notify Date)
Registration Type [Manually registered] Claim Status

Incu med | TP

buhfulder SubCo Reg. No / Claimant Person-in-Charge
SGUE9ST / LIM CHUN KHIM Priva

ASS0CIATED MAIL RECEIVED

+ LKK_HQ (20/08/2018): Alert: Final Report (SGUG98T)

ALL ASSOCIATED TASKS™

" Ducbate | Priority | Type | TaskGroup | Subject | Handler |  Assignedby | |

Mo results,
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LKK Auto Consultants Pte Ltd icoregne toseariesr)

21 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533

Tel: 6236-3581 Fax: 6344-538053 Email: sur@lkkauto.com;assignments@Ikkauto

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:
Date:

REFEREMCE

Handling Ingurer: India International Insurance Pte Lid Palicy Mo:

Claimant Vehicle No : SEUESET Insured Vehicle No :
Date of Loss: o7ra2018 Mature of Claim:

MCO
SHG
TP

DESCRIPTION & IDENTIFICATION OF WEHICLE

Reg Mo: SGUBSAT

Make & Model: MERCEDES-BEMNZ C180, 1.8 CGI {A)
Req. Date: 041022013 (Man. Year: 2012)

Colour: White

Engine Capacity: 1585 ot

Market Valuse/Mew Car Price: MiA

Sum Insured (53] Market Value/New Car Price

COMDITION OF YEHICLE AT THE TIME OF SURVEY

General Condition: Good Steering (Serviceable):

Handbrake (Serviceable): Yes Engine Modification:

CONDITION OF TYRES

Front Tyre Size: 225/45ZR1T Rear Tyre Size:
Front Left Side: Michelin & mm Rear Left Side:
Front Right Side: Michelin & mm Rear Right Side:

The above values represent the remaining tyre treads depth

COST OF CLAIMS Repairer's
Fartz 0.00
Mizcellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00

T e noAn

<

Best Regards,

Mekavathanan
HOD
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



