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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benol Place Singapore 629937

PRIME GROUP Tel: 6861 0908 Fax: 6515 2948

Date: 18.09.2018

India International Insurance Pte Ltd
64 Cecil Street #04/4#05

I0B Building

Singapore 049711

Attn: Motor Claims Dept

RE: COST OF REPAIR TO VEHICLE SHD2038M TOYOTA PRIUS HYBRID 1.8L (2014)

To Supply
1) 1pc Front bumper s 1,230,006~
2) 1set Front bumper clips s 3n.mf: o har
3] 1pc Front bumper left side retainer S B2.40 - A
a) 1pe Left front fender 5 T?E.DW“"}(
5) 1pc Left front fender "Hybrid" emblem 5 52.401:;- -
6) 1pc Left front fender cowling 5 290.00 - Xgor
71 1pc Left front fender cowling clip S 20,004
B) 1pc Left side mirror assy. 5 720,0086 ~
9) 1pc Left side mirror outer cover 1 40.00Mmed =~
Sub total parts § 3,240.80 34(). ko
Less: 25% discount $ (810.20) - £33.10
5 2,430.60 1¢(§ 4o
To Supply 5.Nett Parts s
1) 1pc "Dial-A-Cab" sticker s 55.00
5ub total 5.Nett Parts § 55.00
Licharge
1) Totuff-kote 5 50.00,~”
2) Toremove front bumper & left front fender. Knock & repair left front S M?ﬂ}

door, left rear door & left rear fender, Replace the above parts. Align
& adjust left front door, left rear door and rear bumper.



3 ) Toputty, respray painting front bumper, left front fender, left front s 1.uuu.u/u/’
door, left rear door, left rear fender & left side mirror cover. To polish

Sub total L/charges § 1,850.00 \NTV.0
Estimated Grand Total § 4,335.60 m
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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 18.09.2018

India International Insurance Pte Ltd
64 Cecil Street #04,/#05

I0B Building

Singapore 049711

Attn: Motor Claims Dept

RE: COST OF REPAIR TO VEHICLE SHD2038M TOYOTA PRIUS HYBRID 1.8L (2014)

To Supply
1) 1pc Front bumper 8 1,230.000¢~
2] 1set Front bumper clips S 30.00M& -
3) 1pc Front bumper left side retainer S 82.40 \
4) 1pc Left front fender S 776.00f %"
5) 1pe Left front fender "Hybrid" emblem S 52 40WE= ~—
6) l1pc Left front fender cowling S 290.00 -
7) 1pc Left front fender cowling clip 5 20,004~
8) 1pc Left side mirror assy. s 720.000%% <
9) 1pc Left side mirror outer cover s 40.00pmed ~
Sub total parts S 3,240.80
Less: 25% discount $ (810.20)
5 2,430.60

To Supply S.Nett Parts e 7
1) 1pc "Dial-A-Cab" sticker 5 55.00 /

Sub total 5.Nett Parts S 55.00
L/charge
1) To tuff-kote s 50.00,~"
2 ) Toremove front bumper & left front fender. Knock & repair left front S Ppﬂ(ﬂ?m

door, left rear door & left rear fender. Replace the above parts. Align
& adjust left front door, left rear door and rear bumper.



3 ) To putty, respray painting front bumper, left front fender, left front S 1,uun.uu/’
door, left rear door, left rear fender & left side mirror cover. To polish

Sub total L/charges $ 1,850.00
Estimated Grand Total $ 4,335.60
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Vh:ian Lau SLKKAutu}

From: Vivian Lau [LKKAuUtD)

Sent: Monday, 1 October, 2018 12:06 PM

To: ‘Alice Leong'

Cc Admin A

Subject: RE: ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHC8522Y
Attachments: Sketch Plan .pdf, SHC 8522Y.MP4

WITHOUT PREJUDICE

Your Ref; SHD 2038M
Our Ref: CCA/MIE01T7035/R1wai

Dear Sir/Madam,
ACCIDENT ON 16.09.2018 INVOLVING SHD2038M & SHCS8522Y
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
encroached into OID's lane

We attached herewith our insured’s accident report and video footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s ¢laim.

Kindly note that this negotiation between partles on this matier is purely on a without prefudice basis with the sale intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability. whatsoever. should be
dewmed /! inferved from this negotiation of terms/séttlement

In the event of new evidence being discovered or subsequently produced by either party that will marerially affectinfluence on the
issues of labilin/damages, either party is not bound. thereafier. by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Leong [mailto:aliceleong@primeautoclaims.com|
Sent: Thursday, 27 September, 2018 10:23 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>



Subject: FW: ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHCB522Y
Importance: High

Hi Vivian, URGENT ATTENTION

Our below e-mail referred.

Please let us have vour reply on urgent basis to facilitate our us to advise our client to make decision
Regards

Alice Leong
Manager, Motor Claims

Prime Auto Claims Serviee Pie Lid

& Benoi Place Singapore 629927
T(65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all anachment) contains confidential information which may be privileged. It is intended solely for the identified
recipientis) to whom i is addressed. 11 you are not an intend recipicnt, please reply 1o us immediately and delete this message from your system
You may not copy of use It for any purpose, or otherwise disclose its contents o any person.

From: Alice Leong [mallto:aliceleong@primeautoclaims.com]
Sent: 20 September, 2018 11:44 AM

To: "Vivian Lau (LKKAuto)' <vivianlau@lkkauto.coms

Cc: 'Admin A' <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHCB522Y
Importance: High

Hi Vivian,

Y our insured reported he has video footage. We would be greatly appreciate if you could kindly furnish us
vour insured video footage for our viewing 7

Regards

Alice Leong

Manager, Motor Claims

Prime Auto Claims Service Pte Litd

6 Benoi Place Singapore 629927
T(65); 6861 0908 | F(65) 6515 2948
HP(65) 9818 4304

A member of the Prime Group

Discluimer

This e-mail (including all anachment) contains confidential information which may be privileged. 1t is intended solely for the identified
recipient(s) to whom it is sddressed. 17 you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may ot copy o use it for any purpose, or otherwise disclose its contents (o any person.,

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ilkkauto.com
Sent: 20 September, 2018 11:32 AM

To: Alice Leong <aliceleong@primeautoclaims.com:



C::_Admtn A <admin-a@lkkauto.com>
Subject: RE: ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHC8522Y

WTHOUT PREJUDICE

Dear Sir/Madam,

ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHCS521Y
We refer to the above matter

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate
gither's parties version. Enclosed herewith a copy of our insured's accident report for your perusal.

Meanwhile, kindly forward to us with any evidence (if any) to support your claim

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability. whatsvever, should be
deemed ! inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
fsxues of labilitny/damages, either party is not bound, thereafter, by the negotiation termy/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlou@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: Thursday, 20 September, 2018 10:57 AM

To: Vivian Lau [LKKAuto) <vivianlau@Ikkauto.com>
Cc: Admin A <admin-a@|kkauto.com>

Subject: ACCIDENT ON 16.09.2018 INVOLVING VEHICLES SHD2038M & SHC8522Y
Importance: High

Hi Vivian. URGENT

Your appointed surveyor Mr. Rasul had surveyed our client’s vehicle on 18.09.2018

For swift & amicable settlement, please establish liabilities as we have to define hirer’s accident excess
within limited period.



Re gards

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Ple Lid
6 Benof Place Singapore 629927
T(65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group
Disclaimer
This e-mail {including all attachment) contains confidentinl information which may be privileged. 1t 15 intended solely for the idemified

recipientis) 1o whom it is addressed. I you are not an iniend recipient, please reply to us immediately and delete this message from your system,
You may not copy or use it for any purpose, or otherwise disclose its contents lo any person.



10Mrz018 Merimen a-Claims

View Received Message

This mail is associated with

*SHD203BM (MCT18090441)
[SHCB522v)

PRIME CAR RENTAL & TAX] SERVICES FTE LTD
Sep 16 2018 1:00AM

Prime Auto Claims Servioe Fie Lud

Mhr] Raply All [ Maork a3 Unread ] Print mmE_ I Delete Messags | Farward I_ -

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 24/09/2018 16:14 PM.
Te LKK_HQ
Subject  Alert - Adj Mandate Maintalned - SHD2038M - Claim Handler: Sherinl Pillal

Maintained:Based on video uploaded, TP had clearly enroached into OID' lane, Please reject.

DOCUMENTS SUMMARY
There are no GoCUMEnts.

hitps://singapore merimen comiclaims/index cfm Musebox=5VCmallfusesction=dsp_viewAmode=1 &inboxig=1358932&8|Domainid=118i0bjid=3. . 112
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)
we

(CLAIM SUBFOLDER TRACKING -
Case Natified Est Submitted Ad) Asmgned Adgj Rpt Aud] Submilted Ins Auth'ed Status
18 Sep 2018 soonr S issa700.00  |s$2,700.00 Lo R
Man | ot e ' Edn Exumates | | view B ’
. Edn Ad) Aot | o Cancel Case |

Heference

|[Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.. 1993038218

PRIME CAR RENTAL & TAXI SERVICES PTE LTD, Co. Reg. No.: 1996062932

[16/09/2018 01:00 - -59
SHD203BM .|°'“' of LoSS: |/ 47 Months and 3 Days From LTA Reg Date (Man Yr)]

| Poliey/Caver

| Note o | MCOMD015

TP/ MCT18090441

Policy Mo
(Claimant):

| SHCES22Y 5068045737-03

T

| Prime Auto Claims Service Pte Ltd (HQ) & Benol Place, 629527 Pioneer - Tel- 68610908

'Lll'l“l International Insurance Pte Ltd (HQ) - Tel; 63476100 . [Handled by Sherinl Pillal]

Clanmant's

NTUC Income Insursnce Co-operative Lid (HQ) - Tl

|.ﬂi|.l'!r'!_

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandled by MOHD RASUL] . [Final Rpt due 27/09/2018]

Adjuster:

ASSOCIATED MAIL RECEIVED

View All l Compose Case Mall |

« II_SG (24/09/2018); Alert - Ad] Mandate Maintained - SHD2038M - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS—

| Due Date
| No resulis:

view All | Search Tasks | Create wow Task | compiete ||
Assigned By Completed On Created On ~ Done?

Priority Type  Task Group Subject  Handler

| -

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 3/10/2018



Merimen e-Claims

Claim Documents

*SHD203BM (MCT18090441)
[SHCB522Y]
TP

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Sep 16 2018 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

Page 1 of 2

| Video 1perpnge (V] 4 |
|Mo [Finalized On India International Insurance Pte Ltd (HG) Thumbnall | Print
|1 24/09/18 16:13 | Video - OID [ BT
%mwlm !p:rplp_-m )
[Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[t |03/10/18 12:05 | General View 0 | osiwc | B
2 |01/10/1812:08 | Genersl View 0 | sdwc | 4
1 01/10/18 12:09 | General View 0 | enws | B
4 |D1/10/18 12:0% | General View 0D wsiws | A
5 |01/10/18 12:0% | Ganeral View D | waawec | A
6 (D1/10/1812:08 | General View o O | waaws | B2
7 |01/10/18 12:06 | Genersl View i Lot G | A
8 (01/10/1812:00 | General View 0| weaws | &
9 |01/10/1812:09% | Genaral View 0 | wawc | A
10 |01/10/18 12:09 | General View O | eirc | B2
11 01/10/18 12:08 | General View O v | @B
12 |DUI0/1B 12:09 | General View 0| icecws | A
13 Enmwlalz:m Genaral View 0| wcedrc | §A
14 |01/10/1812:09 | General View O | weerc | B
15 [01/10/18 12:0% | Genersl View 0 | coomws | BA
16 [DI/10/1B12:00 | Ganeral View D | tcatc | A
17 |D1/10/1B 12:08 | General View ) | ioed G
18 [B110/18 12:080 | General View 0 | o | BB
1% |0410/18 12:06 | General View 0| dws | 4
20 (0/10/18 12:09 | Geners] View © | Leadic | A
21 [0110/18 12:09 | Genersl View 0 | leawows || (A
22 |0L10/1B 1209 | General View 0 | Loadws | A
23 |01/10/18 12:09 | General View O | cws | &2
24 |[0LA0/16 12:09 | General View O | oows | & |
25 |D1/10/18 12:09 | Ganaral View ©O | csars | B2
|25 O1/10/18 12:09 | General View 0 | cars |
27 0MI0/1812:09 | General View O | 1owdwc | B4
28 |01/10/18 12:09 | Genersl View O | tcdwc | &
28 |01/10/1812:09 | Ganeral View 0| iserc | B
I'i-E O1/10/18 1209 | Ganeral View © | s | B
{31 |ow10/18 12:09 Reinspection Photo D cadiws | A
32 |01/10/18 12:09 | Reinspection Photo D | leaws | A
33 (011018 1209 | Reinspection Photo D | e | A
34 (01/10/18 12:09 | Reinspection Phota T

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

3/10/2018



Menmen e-Claims Page20f 2
Video 1perpage V] B
No | Finalzed Cn india International Insurance Pie Ltd (HQ) Thumbnall| Print

= - ]
35 |D1/10/18 12:0% | Reinspection Phato 0 | aawc | B4
36 |01/10/18 12:09 | Reinspection Photo © | Loeawc | A
37 |01/10/18 12:09 Reinspection Photo 0 weaws | &
Documentation 1 _I:l 2|
Mo | Melabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
i1 £B/09/18 20:01 ACKNOWLEDGEMENT EMAIL TO II1 0D 18.09.2018 Load POF
13 | 8/0%18 20:01 | TP GIA REPORT Load PDF
3 121/09/1813:27 | TP ESTIMATE - MARKED Load FOF
4 |01/10/18 12:08 Email to wkshop reject TP claim 1.10.18 0 | Loadpor
Mo | Finslizsd On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1t [19/0%/18 09:00 | Singapers Accident Statement Load POF

Documents Checklist

DOCUMENTS CHECKLIST

neset | save | prne |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handiing Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 3/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ccreg ne 1sseorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-31561 Fax: 6844-8805 Email: sur@lkkaulo. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118017035/R1WA302
Date: 03102018
BEFERENCE
Handling Insurer: India International Insurance Pte Lid ~ Policy No: MCOMODD15
Clalmant Vehicle s1n203am Insured Vehicle No :  SHC8522Y
Date of Loss: 16/08/2018 Nature of Claim TP Claim No: MCT18090441
IPT | IFICATION OF VEHI
Reg No: SHD2038M
Make & Modei; TOYOTA PRIUS HYBRID, 1.8 (A) Engine No: 3JM14051308134
Reg. Date 11072014 (Man. Year: 2014) Chassis No V301833506
Colour: Brown Cdometer. 200061 km
Engine Capacity- 1797 cc
Market Value/New Car Price:  N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 18565 R15 Rear Tyre Size. 185/85 R15
Front Left Side: Goodride 5 mm Rear Left Side; Goodride 5 mm
Front Right Side Goodnde 5 mm Rear Right Side: Goodride 5 mm
Tha above valims mpresent ihe remaiing fyre reads oot
COST OF CLAIMS Repairer's Adjuster's Difference Dlﬂ_'-.l_ij
Parts 248560 1,624.30 B61.30 3465
Miscellaneous ltems 0,00 0.00 0.00
Labour 1,850.00 1,750.00 100.00 541
Paintwork Labaur 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 433560 3,374.30 961.30 2217
Approved Total (Overridden) (S$) 2,700.00
(SS) 433560 2,700.00 163560 37.72
+ GST 7.00/7.00% (S$) 30349 1808.00 114 .49 T2
Nett Amount (S5) 4,639.00 2,889.00 1,750.09 .2
Global Sum Settlement (S5) 0.00

INSPECTION
Date of Assignment
Date Inspected:

Estimated Period of Repair

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

18/08/2018
18/08/2018 Inspecied Al

B.0 days

Prime Auto Claims Service Ple Lid (HQ)
& Benol Place
Singapore 629927

3/10/2018



Adjuster Report Page 2 0f 4

Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE: This repor represents our findings & ihe fime and place of ingpechion stated herein, Such inspection has bean camed out fo fhe best of our
knowledpe and abifity but any other fability under any ather circumstances is heraby exprass!y sxcluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Oct 2018)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmilted, no print-code for SHD2038M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,230.00FL *1,230.00FL
2 1 “SET FRONT BUMPER CLIPS Necessary 30.00FL *30.00 FL
3 1 *FRONT BUMPER LEFT SIDE RETAINER Serviceable 82 40FL *-FL
4 1 *LEFT FRONT FENDER Repair TT6.00FL *FL
5 1 *LEFT FRONT FENDER HYBRID EMBLEM MNecessary 52 40FL “52 40FL
6 1 *LEFT FRONT FENDER COWLING Serviceable 280.00FL *FL
T 1 *LEFT FRONT FENDER COWLING CLIP Necessary 20.00FL *20.00FL
8 1 *LEFT SIDE MIRROR ASSY Broken 720.00FL *T20.00FL
8 1 *LEFT SIDE MIRROR OUTER COVER Missing 40.00FL *40.00 FL
10 1 *DIAL -A-CAB STICKER MNecessary 55.00Fs *55.00FS

F=Franchise parl S=Spchatt. L=ListitemDisc

Sub Total (S§) 3,295.80 2,147.40

- List Item Discount on L ltems 25.00/25.00% (5%5) 810.20 523.10

Total Parts (58) 2,485.60 1,624.30

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous items selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TUFF-KOTE New 50.00 50.00
2 TO REMOVE FRONT BUMPER & LEFT FRONT Mew BOOD.0D 700.00
FENDER .KNOCK & REPAIR LEFT FRONT DOOR ,LEFT REAR
DOOR &LEFT REAR FENDER .REPLACE THE ABOVE
PARTS .ALIGN & ADJUST LEFT FFRONT DOOR ,LEFT REAR
DOOR AND REAR BUMPER
3 TOPUTTY ,RESPRAY PAINTING FRONT BUMPER ,LEFT Mew 1.000.00 1.000.00
FRONT FENDER ,LEFT FRONT DOOR ,LEFT REAR
DOOR ,LEFT REAR FENDER & LEFT SIDE MIRROR
COVER .TO POLISH
Gross Labour Cost (S$) 1,850.00 1,750.00

Report was unsubmitted during this print-out.

«< END OF ESTIMATES >
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