Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Biz Reg. No. 53103069E
GST No. M20098505-2

LETTER OF DEMAND

Your Ref : C.-,qlnchlﬂo\‘lo%'-! [j’i?
Our Ref: gkl £1hljk.

To: A"“

Dear Sirs,

ACCIDENT INVOLVING &¥FL $7hllc g sle o4& 4y 77-9-12

We are claiming on behalf of our client 2€° (tieN  MIN owner of
gt £lune 17-9. 18

vehicle number involved in accident on

with vehicle sle 609116 along/at CTE TwRERL  EY. T &Y.

Description of claims:

Cost of Repairs $ 2992-19 ( Inct 7% GST)
LMIRental $ [** X K Days=§ 36e
Medical Fee 3 ( Incl 7% GST )
Search Fee § > ( Incl 7% GST )
TOTAL g 325019

We are claiming in full and final settlement of $_ 335719

Cost of repair & search fee $ 29941 9 to be payable to Volkswagen Centre
Singapore.
WSe!Rental amountﬂ\m‘ﬂ\fee of §_%6° to be payable to
MEv N

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within § weeks from the
date of this document. Please email all settlement offers to meiy.wong@vw.com.sg

Dated this 75 0CT 201




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P44307

SERVICE ORDER NO: 18iP2514
SERVICE CUSTOMER NO.:  CVO00066
SERVICE CUSTOMER NAME.: AXA Insurance Pte Ltd
TELEPHONE NO.:
ADDRESS: 8 SHENTON WAY
#27-01 AXA TOWER
Singapore
Post Code: 068811
No. DESCRIPTION
AXA DIRECT SETTLEMENT
DOA 17.9.2018
SURVEYOR LKK RASUL
TP VEHICLE SLC6094G
Labor
1 LABOUR
2 SPRAY PAINT

B&P NUMBER, PLATE -NETT

Tow SVC- Quality Recovery Services

Teow SVC- Quatity Recovery Services
PROGRAMMING & CALIBRATION- NETT

CHECK WIRE HARNESS, ECL., SENSOR,S0CKET

ltem

REAR BUMPER

Customer

NOTICE

B

1.00
1.00
1.00
1.00
1.00
1.00

VEH NO.:

Biz Reg. No. 53103069E
GST No. M20098505-2

SKL5744K

DATE: 0610118
VIN NO.: WYW2Z2Z6RZDU035450
GEARBOX CODE: NUC
MODEL: Paks ADS Sport 1.2A
SA: Cheong Pearlyn
Next Appointment Date :
Next Appointment Mileage : 0
uom UNIT PRICE AMOUNT
UNIT 840.00 10 756.00
UNIT 860.00 10 720.00
8T 80.00 10 72.00
UNIT
UNET
TV 480.00 10 432,00
TU 280.00 10 252,00
PCS 627.15 10 564.44

GST (7%) AMOUNT: 195,75
TOTAL AMOUNT: 2,992.19

For \

Pickup:
KM :

Engine No.:

1. All fund transfer payments should be made payable lo Valkswagen Group Singapore Pie Ltd  Bank Account: 2528214002 Swift Code: DEUTSGSG  Please indicate

Customer Name and Invoice Number in the payment

81,575

,Phone : Fax :



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Menday to Friday 9am to Spm
: GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE egistration o

Third Party Insurer Enquiry

Qur Ref No: GR-18-143460
Date of Request; 17/09/2018 Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road

Singapore 158834

Dear SirfMadam,

Enquiry Date 17/09/2018

Enquiry By Wong Yen Mei

TP Vehicle No. SLC6094G

Accident Date 17/09/2018

Enquiry Result

TP Vehicle No. [nsure?\ Period of Insurance Insurer Tel. No.

SLCB09%4G ( AXA In}surance Pte Ltd 20/05/2018-19/05/2019 6338 7288
SN

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 17/9/2018



Invoice

GENERAL

Our Ref No: GR-18-143460
Date of Request: 17/09/2018

Volkswagen Centre Singapore

INSURANCE

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

247 Alexandra Road

Singapore 159934

Dear Sir/Madam,

Enquiry Date 17/08/2018

Enquiry By Wong Yen Mei

TP Vehicle No. SLC6094G

Accident Date 17/09/2018

DESCRIPTION AMOUNT (S%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 17/9/2018



Y

MOVA

Automotive Pte Ltd

Tax Invoice
Veh # - SKN9011E RK139866
3rd October 2018
Inv # - RK729178
YEO CHIEN MIN CONRAD RA# - B13117 0/0
20 PINE GROVE From - 02/10/2018
#02-06 ‘
SINGAPORE 597595 To - 0571012018
Terms - C.OD
Attention :- MS PEARLYN Remarks - MICHELLE-VW
Description Qty U.Price  Amounts S$
RENTAL CHARGES 3 DAY 112.15 336.45

FROM 02/10/2018 TO 05/10/2018

VW JETTA:SKNSO11E

RENTAL AGREEMENT : B13117
DRIVEN BY : YEG CHIEN MIN CONRAD
YOUR REF: VW/ALEX-SKL5744K

B AN Y
77 0CT 7%@

Singapore Dollars :

Three Hundred Sixty Only

AMOUNT S% 336.45
GSTET7 % 23.55
Thank you far your continuous support. AMOUNT DUE S$ 360.00

MOVA AUTOMOTIVE PTE LTD

Main Office:

Mava Building

No. 22, Jalan Kilang,
Singapore 158419
Tel: (65) 64763333
Fax: (65) 6271 5891
WWW,MOVA.COM.SY

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 159722

Tel: (65) 6272 3892
Fax: (65) 6270 8314

Co. Reg. 188904033G
GST Reg. M2-0088864-2



Main Office: No, 22 Jalan Kilang, Singapore 159419
P Bukit Merah Branch:
. AN Bk 122 Bukit Merah Lane 1 #01-50, Singapore 160122 RANO.:B 13117
A UW OTIVE PTE LTD  FanYoong Branch: No. 15 Fan Yoong Road, Singapore 629792
Tel: (65) 6476 3333 Fax: (65) 6270 8314
24 Hours Breakdown Service: (65) 9799 8888

Mov A Automotive Pte Ltd RENTAL AGREEMENT

BiEpdest T s

Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapore 460219 [39&06¢
Co. Reg. No.: 188904033G Tel: (65) 6604 7877
RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle Make/Maodel: 452"{(0{ | Vehicle No: g;;Nom“_g Singapore’ Malaysia Signature
Date/Time Out: alu,“& 10 : ’-,9 art o ISP o 3GV
Perol Level Qut: (€ v8 s a8 12 &8 31 7id[F ) Per Accident Per Accident <%§
Date/ Time In: 4 //ﬂ/[g _? g Pl Charges - -
7 7
Petrol Level In: [E e 14 3/ 1/2 s/8 3/4 7/8 ﬁj " Months @3 Per Month
Change Over 1: Date: Initial: Weeks @$% Per Week
Change Over 2: Date: Initial: 2 Days @3 ti>-15 PerDay 324 4T
KMOut | g5 2ot [KM 7 &0 74 Hous @% Per Hour
HIRER DETAILS Sub-Total
Named Hirer NoV=Swrprte—bwop—ES—p - @ Less Discount %
' "me: Neo d:“o_ﬂ ﬂ\:h cotvoct” Rental Charges
Address: 20 P € petvl  H0rL- 06 COw @8 perday/ week/ month
C aq 9::[ D PAl @8 perday/ week/ month
Petrol Top-Up
Misc Charges
Identity Card No: Leq 3a3UnGE GST 357 8%
Date of Birth: n&- © -1969 Total F2{0- 00
Driving License: gbo‘ FAUdolte VISA/MASTER CARDJAMEX | CASH{ COMPANY BILLING / OTHERS
Country of Issue: i Pre-Payment
Tel: (HP} q‘{—Sc{ G2 Y4, | {0) Downpayment and Deposit W
Nationality: Cin ' Amount Refunded/ Due
Effective Date: (o R’p w ‘ 'LDUL‘L Signature of Refund
Additional Hirer Remarks: | Pearlyiy
Name:
Address: . W - Fux~ g L 5Ty ke
' Invoice No: ‘ Ref. No:
Checked Out By: | Checked In By: Checked By:
Identity Card No:
Date of Birth:
Driving License: Sales-In Charge: Alcle b~
Country of Issue; Past 3 years accidents YES[ ] NO[]
Tel: (HP} {0)
Nationality:
Effective Date:

I fully understand and agreed to the lerms and condilion appended on both sides of this Vehicle Rental Agreement, | also agreed that if there is any outslanding amount payable
after the conclusien of my renal not restricted to parking or traffic infringemants during my period of hire, | will agreed thal these outstanding payment be billed to my charge/
credit card voucher given above. All above information given by me are true in connection Io this agreement.

Hirer's Signatory / Campany Stamp (if corporate hirer) Authorised Manager Signature Date & Time

IMPORTANT i

1. Cnly authorized drivers with valld driving license of minimum 2 years may drive the rental vehicle.

2. Ali rental vehicles are slrictly for Singapore use only, and may not be driven oulside Singapore without prior approval of MOVA Autemobile.

3. in any accident, the Hirer must report to MOVA Automabile immediately. The Hirer shall endeavor to assist in all manners possible.

4. The Hirer shall be fiable for all excass charges (if any} for lale return at the hourly rate shown, inclusiva of COW and PAI. Late retum of more than 4 haurs will be considered
as a day rental.

5. All traffic infringements and summons (if any) are the responsibility of the Hirer.



Volkswagen Centre Singapore

Biz Reg. Ne. 5310306%E
GST No. M20098505-2

DISCHARGE VOUCHER
1/ We NEO  Clign min (Passport No. _ S$A294%E ) ¢pe
owner of vehicle number _ SILST4K hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SES TR & SLC 6oaYk along CTE Hgapmp, TWO3 PRI tilay,
1< 24

on (qIOq' oty

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (transport allowance / rental receipts) to be payable to

Dated this on osinolzay (DD/MM/YYYY)

%/4___

(Signature of owner / Company stamp)
Name , : ConpAD Yeo
NRIC Noj : ¢ 429406t

Date ) : 58t "8

A



Volkswagen Centre Singapore

Biz Reg. Mo. 53103069E
GST No. M20098505-2

LETTER OF AUTHORITY
ACCIDENT INVOLVING ___SEL 5Tk ang  SLCEOAEAR on  Tloajeny
Own vehicle’s, nurmber Other vahicle’s number Date of aceident
along (e Heaomih  Twpy — Busw TmAH geig

Accident location

BY THE LETTER OF AUTHORITY, l/we, MEo (HiEm min
q2.9 Name of Policy Holdar & IC / Fassport number
L6240, £ owner of Vehicle Registration

of

Number Slel 5744k hereby irrevocable appoint Volkswagen Gentre Singapore

Own vehicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *I/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number VPA /P\ 5 ¥ 704G taken up by *mefus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*/We further confirm that the acceptance by VGS of the setilement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *myfour hand and sign this 05 of the month
o¢t Year o

Signed & Delivered By:

Policy Ho!de:k

Witness By:




