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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| case | Notified | Est Submitted Adj Assigned | Adj Rpt Ad)Submitted | InsAuthed |Starus
I ‘ 18:5ep 2018 New Assignment
' | i | Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS o - o - ~ |ICreated by insurer]
Insured: PHANG CZE HUNG, ID: $7205286B

Main Claimant: ALTITUDE CAR LEASING PTE LTD, Co. Reg. No.: 201703858E

[ ‘ |01/09/2018 14:00 - :59

Vehicle Reg. No.: SJIVv5707C | Date of Loss: [103 Months and 3 Days From LTA
Reg Date (Man Yr)]

AB0450773QMX (Comprehensive)
Claim Type: TP / 569177 Policy/Cover Note No.: Coverage: 08/12/2017 -
07/12/2018

Vehicle Reg. No. (Insured): SLQ2829G Policy No. (Claimant):
Excess:

Z-one Automotive Pte Ltd - Kb (HQ) 1 Kaki Bukit Avenue 6, #01-87/85 Autobay @ Kaki Bukit, 417883 Kaki

Bukit - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Fievel Foo Wenyao -

6643 1316]

 Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 19/09/20 18]

Driver/Custodian (Insured): YEO MEI MEI (), NRIC: 577009682, Tel: +6591013700

| Adj Asg. Remarks: au::glll:\{ :Kolf(l% Contact Person: Yvonne / 9755 2115 / 6250 2115. TP disagree with our SJE list. Proceed to
L — ’ - TF=E—

| Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED - View All | Compose Case Mail
There are no mail for this case.

| =

ALL ASSOCIATED TASKS View All | _ SearchTasks |  Create New Task | Complete | ‘ |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/9/2018



9/19/2018 PARF/C.OF Rahata Fnatiiry

> Back to QneMotoring

Enquiré PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 3858E

Vehicle Details

Vehicle No.: SJV5707C

Vehicle to be Exported: No

Intended Deregistration Date: 19 Sep 2018

Vehicle Make: HONDA

Vehicle Model: CIVICIMA 1.3LCVT
Primary Colour: Purple
Manufacturing Year: 2008

Engine No.: LDA24010285
Chassis No.: JHMFD362095202237
Maximum Power Output: 70.0 kW (93 bhp)
Open Market Value: $35,273.00

Original Registration Date: 29 Jan 2010

First Registration Date: 29 Jan 2010
Transfer Count: 2

Actual ARF Paid:
Intended PARF Rebate Details

$21,164.00 (p{¢ 1L

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Jan 2020

PARF Rebate Amount: $11,640.00

Intended COE Rebate Details

COE Expiry Date: 28 Jan 2020

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $20,501.00

COE Rebate Amount: $2,783.00

Total Rebate Amount: $14,423.00

The information contained herein is correct as at 19 Sep 2018

https:h'vrl.lla.gov.sglltaivrllachonlenquireRebateByPuincBeToreDeregInput?FUNCTION_ID=F0304009TT
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9/19/2018
sGCARMART.CONM

New Cars Used Cars

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Sell My Car

Used Honda Civic Car & Used Cars & Vehicles Singapore - sgCarMart

Article

Directory Products Insurance

06/2017 Mazda 3 1.5A@%$72K 100% %0 Down-payment

PHV DEAL!'No Hidden Cost! $0
Down. Cash Less Than $2500.

Post an Ad

Advertiser Login

$790 Monthly. Call Now
Privilege Group Pte

StarAd

Ways of Selling

[ Browse by Category

v

7 vehicles

Search Selection

@da Civic T Advant

Make Model Price Depreciation Reg Date EngCap = Mil
Honda Civic Any Any 2010 Any
Honda Civic 1.6A VTi $29,500 $9,930 /yr 18-Jun-2010 1,595 cc

Very Well Maintained Condition, Fuel Efficient And Reliable Model, Very Smooth And Responsive Drive And Also Stable Er
Still Looks Pristine Despite Its Age With Good Exterior ...

Posted: 19-Sep-2018  Tags: 2010 Honda Civic, Honda Civic, Honda, Civic, Used Honda

Honda Civic 1.6A VTi $8,950 /yr 29-Jan-2010

Very Low Mileage, New Paintwork, Excellent And Original Condition, Well Kept Spacious Neat And Clean Interior, No Rep
Than 1 Owner, In-House Or Bank Loan Available, Please C...

$24,800 1,595 cc 5¢

Henly Enterprises Co
Posted: 18-Sep-2018 Tags: 2010 Honda Civic, Honda Civic, Honda, Civic, Used Honda

Honda Civic 1.6A VTi $30,800 $9,810 /yr 1,595 cc 9:
$0 Down Payment! 1 Careful Owner With Low Mileage Done, Regular Servicing And Maintenance Done, Wear And Tear f

Needed, Suitable For COE Renewal After 2 Years Drive, 100% Loan A...

08-Sep-2010

Starise Automobile
Posted: 17-Sep-2018 Tags: 2010 Honda Civic, Honda Civic, Honda, Civic, Used Honda

Honda Civic Type R 2.0M $52,800 $23,830 fyr 25-Mar-2010 1,998 cc 18

Well Sorted Out Unit. Owner Consignment. Reasonably Priced For A Mint Chassis With Lotsa Accessories. Contact Us For
In-house Or Bank Loans Available,

Posted: 14-Sep-2018 Tags: 2010 Honda Civic, Honda Civic, Honda, Civic, Used Honda

Car Buying Car Selling Car Ownership
Car Aftermarket On The Move Lifestyle
Compare

http://www.sgcarmart.com/used_cars/listing.php?MOD=Honda+Civic&AVL=2&RPG=20&AVL=2&VEH=0&RGD=2010 12



sketch Plan Pg. 3
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1AOR118 11364 101 J ETHOZ Protect P L1d - Biba Rarcd
ENTRY DATE & TIME: 03D 201E 13 46
SUBMTTED BY. Leon Lim Hock Lmong

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1. Pigase report comectly the detals of the acoidert le speed up the clalms process

2. This Form musl be completed by the Policyholder and/or the Authorised Driver. ‘

3. formation provided must be as iruthful and accurate as possible Any wiltul misrepresentation o witholding of material facls may pliow insurance companics 1o
repudiate poahcy abilty

£_ The issue and acceplance of this Form by insurance companies is not an adm ssion of policy llability on the part of the insurance companies

5. Any false reporting may be referred to the Police for Investigation.

6. This repont will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assacialion of Singapore (GIA) for
archiving and that copres of this report will, for & fee, be made available upon applcalion by interestec parties.

7. By the lodgement o' this repont to the insurers, you hereby consent to 1he archiving of this report al the centre and lo copies of the report being made avallable

aforesad
ACCIDENT STATEMENT

Date Of Report 03/09/2018 13:46

Date Of Accident 01/09/2018 14:05

Exact Location Of Accident JURONG EAST AVE 1 TURNING TO JURONG TOWN HALL ROAD
Counlry/State of Loss SINGAFPORE

Vehicle Registration Number SJV5707C

Insured/Policyholder

Name Of Registered Owner ALTITUDE CAR LEASING PTELTD
Co Reg No 201703858E

Email Address CARRDOTSGFRANCIS@GMAIL.COM
Maobile Phone No (LOCAL) +65-90461322

Alternative Phone No OFFICE-S0461322

Vehicle Particulars

Manufacturer HONDA

Model CIVIC-1.3 HYBRID MX (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you clziming under your own insurance policy

for repair 1o your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Calegory PRIVATE CAR
Insurance Company ‘ 7 :
Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD. o
Type Of Coverage COMFREHENSIVE
Fleet Policy YES
Policy Number SJV5707C
Cover Note Number
Driver > F_ % :
Name of Driver TAN KIAT HAD FRAN(:.'JS =
NRIC No SB527365E
Date Of Birth 16/08/1985
Occupalion OUTDOOR
Date Of Driving Pass 2710512005
Driving Experience 13 YEARS AND 3 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-90461322
Fax Number
Conlact Number
EMail Address CARRDOTSGFRANCIS@GMAIL.COM '
Page 10of 20
e ——=—
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Address

Postcode

\Was driver an employee of the Insured’s Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damagec?

I have been epproached by unknown person(s)
solicitingloffering accident claims assistance,

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes Please stale which Police Station
Police Station Name

Police Station Address

Police Slaticn Centact

Was notice of intended Frosecution given?

If Yes,against whom?

Circumstances of Accident

Please refer to the skeich Plan

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
V/as there any audio recorded?

BLK 140 RIVERVALE STREET #12-780

2
'PC’Q.

540140
NO
OTHER - HIRER

./
A

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES
NO
2

NAME: : LEE YING LIN ROSELIN

GENDER: : FEMALE
YES

CLEMENTI| POLICE DIVISIONAL HQ (D DIVISION )

ROAD: 20 CLEMENTI AVENUE 5 , POSTCODE: 129858 , COUNTRY:
SINGAPORE

TEL NO: 1800-7740000 - FAX NO: 67741705
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number

Vehicle Make/Model/Colour
Details Of Properies
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SLQ2829G

PRIVATE CAR

Page 2 of 20
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Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 20

Scanned by CamScanner



Sketch Plan Pg. 1
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Important: - Reporting Only
You have been advised by the workshop that in the event that you wish 1o - Claimob
clzim agzinst your own policy (OD CLAIM), There is a FOURTEEN (14)

DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frama - ClaimTp
from the day of the occurrence,

I/ = Claim OD/ TP at other workshop
DECLARATION

ue In every respect,

/]
j?ﬂ;:’ [5'“ ’/W‘ A%

Policyholder’s signature
Date & Time

Driver’s Signature

(if driver not the policyholder)
Date & Time

Reporting Centre Personnel‘s Signature
Name:

Nric/Fin No.

Page 4 of 20

Scanned by CamScanner



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Perserepon porrecily tne detars of the Fccident to speac up the clams process.
2. The form must be wpleted by the Pol lder mnd/or the Authorised Driver

3. informaton prowded mus: be 21 trythful pad socyurite e posslils. Any aiful misrepresentation o wilnhelding of Materal
fac1t may alow msurance tompanies 10 repudiate poliey lisbRity.

4. The sue ane 2eceptance of 195 Form by Insurance tompinies is not an 22 nssion of polcy | a2« My on the part of the insurance
oM panies.

LY Ll il & r
The repont wi'l be forwarded by the Insurers of the GIA Records Management Centre e5tasished by the General Insurance

#ssocution of Singapore (GIA) for archiving and that copies of this repart wi'l for a fee be made avatable upon ipplication by
inte-eiled panies

7. Eythe lodgment of this repo 10 the lasurers, you hereby consent Lo e aschiving of the repart a1 the ceatre and 10 copies of H
1% repont beng made avallable aforesaid. l

E. Consent under the Personal Data Protection Act (FDPA)
1 understand, acenowledpe, 2gree and content that:

(2} My n1urer, my workshop and the General Insurance Assoziation of Singazore (*GIA™) may/ate cermmied to collaat, use,
diclote andlor process my persond! data/personal information set out n this [form| and any other personal informatien
provded Dy me or possessed by my insurer (coliectively the “Personal Information”™) and disclote 2nd Lransfer such
1'erso~il information to all insures(s) whe have insured vehicle{s] volved m 1 acodent (8 nsurens! who have insured
vetucle(s) myvoived in thas atcident shat be collectively referred Lo a5 the TTrsurers”), the ‘nsurers’ lawyersflaw firms, the
Monetary Authority of Singa pore and any relevant government sgency/suthonty (such as Lhe police), for the purpose(s)
of.

(i} srocessing, hasdling and/or dealing with ey claims inzlud ng 1he setilement of the tlaims and any necessary
irvestgations relating 1o the claims.

(i) investgating the accident andfor my dlaims;
(i) carryng o xndfor desling with my instructions of retponding 16 any engu:rs by ni;

(Wl aemimstering my daims [mcluding the masiing of correspendence. statements, irwoices., 1€0071s OF Notices 10 me,
which could involve daclosure of certain personal date about me 12 briag aboul debve ry of the same as well as on the
externd cover of envelopes/mai paclages): and/or

(v) complying with appliczbie law in administering, protessing, handiing and/or dealing with my claims.{cofiectively the
“Purposes”)

() &b insurer(s) who have insured vehicle(s) Involved in this accicent and the insurers’ lawyers/iaw fiums, may/a’e permined
to colect, wie, discose and/or prozess my Personsl infarmation lor one or more of the above Purposes, and

(€} my Fenonal Iaformeton may/can be cisdosed by any of the Inturers andor GIA 10 their third party service providecs or
Fgentsincluding their Lawyersflaw firms), which may be shed outscs of Singapore, for one o more of the above Purposes.

(€)  my rersonal informztion wil atso be coliected and used to comp:le claims hustary for the purpose of fraud detection,
investigation and managenient In present and all future claims.

(e} tne information to collected under (d] above may be shared / duclosed.

(il 10 allinsurers and/or any other third parties that astist In evaluating. investigating. controliing or menaging fraud,
regulators, law enforcement and government agencies as reasonably required for the putposes stated, or

(+] for complying wath requirements under any regulations. laws o coun orders.

T e

Puksylio Cer's Signature Deivers.Senature Reporling Cenlre Pertohnels Signature
Diste L Tune: (M diiver Is net thee policyliotoer | LTLITH
Date & Thme: NRICHIN T

Page 5of 20
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police Report Pg. 1

@ SINGAPORE
POLICE FORCE
POLICE REPORT (NP299)

Police Station Of Origin

Clementi Police Divisional HQ
20 Clementi Avenua
Tel No:1800-7740000

5 SINGAPORE 129858

/20180901/7012

IIIIWIIIIIIIIIIIIIIIWMIHIIIIIIIiMlIIIIMIHiHIIIﬂI[II![II!I

Report No. D/20180901/7012

ion Diary No.
Date/Time Reporl Made 'Vide Report No. tation Diary
01/09/2018 22:12 T
|IAddress

Name Of Informant
TAN KIAT HAO, FRANCIS

APT BLK 140 RIVERVALE STREET #12-780

SINGAPORE 540140
1D Type / ID No. ‘Contact No.
NRIC NO / S8527365E Home/Office: Mobile:

90461322

Nationality Email Address
SINGAPORE CITIZEN icarrdotsgfrancis@gmail.com
Occupation Sex Age Date of Bith  |Race
Driver / Operation Execulive Male 33 19/08/1985  |Chinese
Institution/School Name uage

English

Date/Time Of Incident
01/09/2018 14:05 - 01/09/2018 14:40

Location Of Incident
JURONG EAST AVENUE 1

Brief detalls.

There was 2 line of Queue( at least 6-7 Cars) stopping fo tum onto Jurong Town hall.
The vehicle | was driving( SJV5707C ) was already stationary and not moving for at least 8-10 seconds

due to the congested traffic.

Moments later, vehicle ( SLQ 2829G ) collided into the back of my vehicle when all the cars were

stationary.

There was a passenger onboard my vehicle at the point of accident. Roselin Lee Ying Lin S8713105Z

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this
report has authenticated by
SingPass. No signature is required.

Signature Of Interpreter: Date/Time:
Not applicable 01/09/2018 22:12
Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp

Page 8 of 20
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Police Report py, 2

SINGAPORE

SINGARIRE AR

20

. 20(3
POLICE REPORT (NP299) CONTINUATION OF REPORT

Report No. D/20180901/7012

Afterwhich, we exited the vehicle along with the female Driver (Yeo Mei Mel, S77009687). After taking
photos of both our vehicles and exchanging conlact numbers, we proceeded and left.

Few hours later both me and my passenger wenl ahead lo seek a doctor as we were

both feeling pain on
our back and neck.

Medical leaves and medication were preseribed by the doctor.

Person Name Yeo Mei Mei i
ID Type NRIC NO ID No IS7700968Z i
Gender Female Age 40-41
Race IChinese : Language English
Address 141 Bukit Batok street 11 #14-  |Mobile No 91013700 I
27 SINGAPORE 650141 |
IComplexion Fair Build Slim
Height Aboul 160cm Allire Last Worn__|casual
Hair Colour Brown Hair Style Long-Straight
Person Name AN KIAT HAO, FRANCIS
[ID Type NRIC NO iD No [ses27365E
: " : Signalure Of Informant: |
Signature Of Officer Recording The Report Thge ”fggl of lheu%‘ers?n Tead‘“gyg this
i report een authenticaled
hiot applioatis SingPass. No signature is required.
Signature Of Interpreter: Date/Time:
NE( applicable 01/09/2018 22:12
Officer In-Charge Of Case: Classification Of Case:
Authentication Stamp
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Police Report Pg. 3

| fl

SINGAPORE T A
POLICE FORCE 303
POLICE REPORT (NP299) CONTINUATION OF REPORT Repor No. D/20180901/7012
ander Male Age 33 '
Race Chinese Lanquage English
Occupation Driver / Operalion Executive Address Type
Address APT BLK 140 RIVERVALE Mobile No 00461322
STREET #12-780 SINGAPORE
540140
Is Informant A Yes
Victim?
IPerson Name Lee ying Lin Roselin
ID Type NRIC NO ID No S8713105Z —]}
Gender Female Age 31
Race Chinese Lanquage English
Occupation Clerical supervisor IAddress 317 Jurong East Streel 31 #02-
32 SINGAPORE 600317
Maobile No 93532266 Relation To Girlfriend
Informant

Person Name ___[TAN KIAT HAD, FRANGIS (Informant)

Signature Of Officer Recording The Repori:

Not applicable

Signature OFf Informant:

The identity of the person making this
report has been authenticated
ﬂgPass. No signalure is required,

Signature Of Interpreter:
e

Not applicabi

Officer In-Charge Of Case:

Authentication Stamp

Date/Tima:
01/09/2018 22:12

Classification Of Case:

Page 10 of 20
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING )
__Case  |Notified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 18 Sep 2018 Pending for Survey
| Main 03 Sep 2018 [16:12 5$%$0.00 $%0.00 Report
Edit Adj Rpt l Edit Estimates J View Rpt Cancal (.'aseJ

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS N I[Created by insurer]
Insured: | PHANG CZE HUNG, 1D: 57205286B

Main | 3
Claimant: |ALTITUDE CAR LEASING PTE LTD, Co. Reg. No.: 201703858E
R I B
Vehicle Reg. | . |01/09/2018 14:00 - :59
No.: ;“—’_JV57°7C - Date of LosS: | 1443 Months and 3 Days From LTA Reg Date (Man Yr)]
: e 0 Policy/Cover |A80450773QMX (Comprehensive)
Claim Type: |TP /569177 ) B Note No.: | Coverage: 08/12/2017 - 07/12/2018
Vehicle Reg.
Policy No.
No. 5LQ2829G X
(Insured): B B (Claimant):
u | Excess:
Repairer: |Z-one Automotive Pte Ltd - Kb (HQ) 1 Kaki Bukit Avenue 6, #01-87/85 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel:

Handling
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Imm.Advice due 19/09/2018]
Driver/Custo
dian YEQ MEI MEI (), NRIC: $7700968Z, Tel: +6591013700
(Insured):
Adj Asg.
Remarks:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Fievel Foo Wenyao - 6643 1316]

ELiability 100%. Contact Person: Yvonne / 9755 2115 / 6250 2115. TP disagree with our SJE list. Proceed to appoint LKK.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All l Search Tasks I Create New Task _I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/9/201 8



Merimen e-Claims Page 1 of 3

Claim Documents

*SJV5707C (569177)
[SLQ2829G]
TP

ALTITUDE CAR LEASING PTE LTD
Sep 1 2018 2:00PM
[PHANG CZE HUNG]

Z-one Automotive Pte Ltd - Kb

<

View |View in Browser | v |

Upload Documents I Upload Photos Compose New Letter I

m_ - [3 per page

|[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/09/1813:18 | Chassis Number © | wadrG
52_ ;9/0—9! 18- i;{BV 7 Odometer Reading € | Load PG
ia i19/09/? 13:18 | General \_fle!v - € | Loadirc | M
4 |19/09/18 13:18 General View € | Ladrc | ¥
[5_ _j 19/09/18 13:18 General View € | Load G
IlE J 19/09/18 13:18  General View €© | Ladirc | 4
|7 |19/09/18 13:18 General View € | Loadirc | ¥
|8 19/09/18 13:18 General View € | LoadIrG
‘9 19/09/1813:18 | General View © | adws |
lIo |19/09/18 13:18___ | General view © | Loadwc | &
11 19/09/18 13:18 | General View - € | Ladirc | M
712i Ii9109/1s 13:18 iGener-al View © | lLoadirc | M
13 19/09/18 13:18  General View © | Ladrc | M
14 19/09/1813:18 | General View © | Ladirs | 4
15 19/09/18 13:18 | General View € | Load PG
j157 Mfg/o;m 13:18 General View © | Loadirc |
17 19/09/1813:18 | General View © | Load e
18 19/09/18 13:18 | General View © | Loadirs
|19 19/09/18 13:18 | General View © | Loadirc | ¥
|20 119/09/18 13:18 General View € | LoadirG
‘21 119/09/18 13:18 General View o Load JPG E
22 19/09/1813:18 | General View © | s | &
57; 19/09/18 13:18 | General View © | wadirc |
24 15/09/18 13:18 General View © | oadrc | M
25 19/09/18 13:18 | General View © | adrc |
l;. 19/09/18 13:18 General View o Load JPG [Z
127 119/09/18 13:18 | General View - © | Load rG
28 |19/09/18 13:18 | General View © | Ladwrc | 4
29 |19/09/18 13:18 General Vlew- o Load JPG
30 19/09/18 13:18 General View © | warc M
|31 |19/09/18 13:18 | General View © | adirc | M
'32 [19/09/18 13:18 | General View © | e | A
133 |19/09/18 13:18 | General View © | adrrs | &
34 |19/09/18 13:18 :G.ﬂemj View © | Load G
'35 19/09/18 13:18 | General View © | Ladrs | &
136 | 19/09/18 13:18 !General view © | Loadirc | &
37 | 19/09/1813:18 | General View - © | LoadrG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/9/2018
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|No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
73? i 719/09/18 13£ _lGeneral Viiw, €Y | Load PG
139 19/09/18 13:18 | General View © | LoadpG
a0 |19/09/18 13:18 777 General View ® | wadc | (4
£ _11_9/09/?3 13:18  General view © | adirc | M
|42 |19/09/18 13:18 General View ° Load PG | [¥]
43 |19/09/18 13:18 General View © | Ladrc | M
44 |19/09/18 13:18 General View ° Load PG | [
45 |19/09/18 13:18 | General View © | Load PG
46 |19/09/18 13:18 | General View © | Ladirc | 4
47 im/og/m 13:18 lGeneral View O | adirc | &
48 19/09/18 13:18 | General View © | adirc | I
49 19/09/1813:19  Reinspection Photo © | Load G
'S0 19/09/18 13:19 | Reinspection Photo ©  ladwrc | 4 |
r51— 19/09/18 13:19 ]Relnspecuon Photo © | Load G '
52 119/09/18 13:19 | Reinspection Photo O  ladc | &
53 |19/09/18 13:19 | Reinspection Photo € | Load G
|54 |19/09/18 13:19 Reinspection Photo © | Load PG
; 619/5/13 13:19 Reinspection Photo © | Ladwc |
|56 |19/09/18 _1.';:?9 Reinspection Photo o Load JPG
57 19/09/1813:19  Reinspection Photo 0 | loadrc | ¥
58 ?19/09/13 13:19 Reinspection Photo € | LoadrG
59 |19/09/18 13:19 Reinspection Photo € | adirc | M
60 |19/09/18 13:19  Reinspection Photo € | LoadrG
61 |10/09/18 13:19  Reinspection Photo © | e | &
62 |19/09/18 13:19 Reinspection Photo € | adrc | M
63 |19/09/18 13:19 Reinspection Photo € | LoadpG
64 19/09/1813:19 | Reinspection Photo © | loadrc |
65 |19/09/18 13:19 Reinspection Photo o Load JPG @
66 |19/09/18 13:19 Reinspection Photo © | Ladirc | &
67 |19/09/18 13:19 Reinspection Photo © | adirc | M
68 |19/09/18 13:19 | Reinspection Photo © | LoadrG
!69 I19/[.39/18 13:19 Reinspection Photo o Load IPG i)
'_?D 19/09/18 13:?9 B Reinspection P;oto ﬂ Load IPG
71 |19/09/18 13:19 Reinspection Photo © | loadirc | &
72 | 19/09/18 13:19 | Reinspection Photo € | adirc | 4
73 19/09/18 13:19 | Reinspection Photo © | Load G
74 119/09/18 13:19 Reinspection Photo € | Loadirc |
75 |19/09/18 13119 | Reinspection Photo € | Loadirc | M4
176 |19/09/18 13:19 Reinspection Photo © | Load G
|77 |19/09/18 13:19 Reinspection Photo € | loadirc |
';: 19/09/18 13:19 " Reinspection Photo o Load PG | [
79 19/09/18 13:19 | Reinspection Photo © | ladrc | D
180 |19/09/18 13:19 Reinspection Photo © | LoadrG
81 |19/09/18 13:19 Reinspection Photo © | adirc | M |
-;2_ ‘ 1§/09/18 13:19 “Relnspecﬂon Photo o Load JPG [
183 |19/09/18 13:19 Ftelr;ecﬂon Photo €© | wadrc | M
84 19/09/18 13:19 Reinspection Photo © | Ladrc | M
85 19/09/1813:19 | Reinspection Photo € | wadirc | &
‘86 |19/09/18 13:19 Reinspection Photo © | Load G
87 |19/09/18 13:19 Reinspection Photo € | Load PG
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'Photos/Images |3 per page
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
E 119/09118 13:19 Reinspection Photoi . Load JPG @
89 |22/09/18 10:56 | Reinspection Photo © | LoadirG
|90 |22/09/18 10:56 \Relnspectlon Photo o Load IPG |
91 |22/09/18 10:56  Reinspection Photo © | wadrc | M |
‘92 3 [22/09/18 10:56 Reinspection Photo a Load JPG | |
93 122/09/18 10:56 Reinspection Photo © | adirc |
94 | 22/09/18 10:56 Reinspection Photo ©) | Load PG
'95 122/09/18 10:56 | Reinspection Photo © | adrc | ¢
196 | 22/09/18 10:56 Reinspection Photo € | Load PG
97 |22/09/18 10:56 Reinspection Photo B | Loadirc | M
98 |22/09/18 10:56 Reinspection Photo € | adirc | M
99 |22/09/18 10:56 Reinspection Photo € | Load G
100 22/09/18 10:56 | Reinspection Photo € | LoadIpG
.1b1_22109/15 10:56 Reinspection Photo o Load JPG
102 |22/09/18 10:56 Reinspection Photo © | Ladrc | &
1103 | 22/09/18 10:56 Reinspection Photo ©  adwc |
104 |22/09/18 10:56 | Reinspection Photo € | LoadirG
105 :22]09/18 10:56 Reinspection Photo 8 | adirc | V]
106 |22/09/18 10:56 | Reinspection Photo € | adirc | 4
1107 | 22/09/18 10:56 Reinspection Photo © | oadirc | &
108 |22/09/18 10:56 Reinspection Photo € | LoadirG
109 ]22/09/18 10:56 Reinspection Photo © | LoadirG
1110 |22/09/18 10:56 Reinspection Photo € | adirc | ¢
111 (22/09/18 10:56 Reinspection Photo o Load JPG ¥
112 |22/09/18 10:56 Reinspection Photo €© | LoadirG
113 |22/09/18 10:56 Reinspection Photo € | Loadirs
114 |22/09/18 10:56 Reinspection Photo © | wadirc | M
1115 22/09/18 10:56 | Reinspection Photo © | wadirc | [
}Eocumentatlon 1 per page
'No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
‘1 |18/09/18 11:11 | Email - PRI € | Load FoF
2 |18/09/18 11:12 SJV5707C GIA Rpt © | Load PoF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save I Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ]:' Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18017019/UCBE2

Date: 25/09/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: AB0450773QMX
Glaimant Vehicle s vs707c Insured Vehicle No:  SLQ2829G
Date of Loss: 01/09/2018 Nature of Claim: TP Claim No: 569177
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV5707C
Make & Model: HONDA CIVIC, 1.3 IMA CVT (A) Engine No: LDA24010285
Reg. Date: 29/01/2010 (Man. Year: 2008) Chassis No: JHMFD36209S5202237
Colour: Purple QOdometer: 159329 km
Engine Capacity: 1339 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Federal 6 mm Rear Left Side: Federal 6 mm
Front Right Side: Federal 6 mm Rear Right Side: Federal 6 mm
The above values represent the remaining tyre treads depth
CCTS:TI'_OE C”Lélﬂlls - _ ' ~ Repairer's Adjusaai"s ~ Difference ~ Diff “él
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/09/2018
Date Inspected: 19/09/2018 Inspected At: Z-one Automotive Pte Ltd - Kb (HQ)
1 Kaki Bukit Avenue 6, #01-87/85 Autobay
@ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 0.0 days
Adjuster: MARCUS CHUA Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3.800.00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference [
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Sep 2018) I
Parts: 143 HONDA CIVIC 1.3 IMA CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV5707C) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page l

numbers with the END OF ESTIMATES marker on the last estimate page
_Further Info: |tems/vallfs not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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