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REPAIR ESTIMATE®

VEHICLE NO @ SHD 3024X DATE lﬂ."la’ll]'lﬂ 10:09

MAKE : f‘ ANV A}( A
MODEL : HYUNDAL 40

COMFORTDELGRO ENGINEERING PTE LTD r'_ ‘.[ F

| 2!_1 ! Paris Description/ Labour Type Linit Frj(; Amount
Rear Bumper M/t S 55300
Rear Bumper Clip 10 pes i 44 1 22.00
Rear Fender (LH) X f‘?'-'l" S 217140
Rear Fender Inner Lining (LH) % = 3 169.30
Rear Windscreen Moulding j¢ 44 S 28.30
Rear Door (LH) — S 2201.10
Rear Door Gear/Regulator (LH) X~ b 242.80
Rear Door Hinge Upper (LH) S 45.90
Rear Door Hinge Lower (LH) X § 4590
Rear Door Check (LH) ¢ " S 6290
Front Door (LH) <~ §  2.256.40
Front Door Gear / Regulator 1LHJ¥"“ b 250,60
From Door Outer Moulding (LH) ?" S 4710
Fromt Door Power Motor, LH 5 17270
Door Centre Pillar Outer (LH) *:/'9""- $  2.527.80
Rocker Panel Outer Garnish (LH) s 141.40
Rear Wheel Hup-Cap (LH) fr"‘“ 5 107.10
SUBTOTAL S 1124570
LESS 20% § 224914
DISCOUNTED TOTAL S 8.996.56
Rear Bumper Rubber Mat < " [ m $ 50.00 |Nett
Rear Windscreen Sealant ¢ *° ; S 46,00 |Nent
Rear Door Comfortdelgro & Apps Siicker (LH) ~ i b3 80.00 |Nett
Front Door Coloured Comfort Logo (LH) T "+~ g 75.00 |Net
$ 15L00
Labour Charge fon
Panel Beating k—.ﬂ,\ f&&y S 1.80810 |
Spray Painting Charge S 1}omﬁ' LoD
Wiring Charge / ,-3/; /% ;o.é ] S 50407 2e
Tuff Kote §  l0pao]I®
Towing Charge .? - 5 5000 | X -
Remove/Relix Cushion & Upholstery Rear . 1 W JB
Remove/Refix Rear Windsereen Glass f b 120607 S 49
Remove/Refix Fuel Tank z ‘ e Fod £ la §  15pA0 P as
Transfer of Door S 12000 | § 240607 6o
Rear Whee! Alignmemnt § 1208 T "™
TOTAL LABOUR S 4.280.00
ESTIMATE TOTAL $ 13,527.56
This is an imitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepoared after the vehicle is surveved by a motor Survevor appointed by the insurance compiany




COMFORTDELGRO ENGINEERING PTELTD ) S
'REPAIR ESTIMATE® r If“j i
VEHICLE NO & SHD 3024X DATE 18/9/2018 10:00
MAKE : (__,__HH"LZMFLJ A}(A
MODEL : HYUNDAIL id0 {

tv Parts Description/ Labour Type Unit Price Amount

Rear Bumper <t S 55300
Rear Bumper Clip 10 pes s 2200
Rear Fender (LH) K}‘f‘-'lﬂ' S 217140
Rear Fender Inner Lining (LH) % 5 16930
Rear Windscreen Moulding ¢ 8 2830
Rear Door (LH) -~ $ 2201.10
Rear Door Gear/Regulator (LH) 7 § 24280
Rear Door Hinge Upper (LH) ) 45.90
Rear Door Hinge Lower (LH) < s 45.90
Rear Door Check (LH) > s 62.90
Front Door (LH) = S 2256.40
Front Door Gear / Regulator (LH) 7 S 250.60
Front Door Outer Moulding (LH) < 5 47.10
Front Door Power Motor, LH > S 172.70
Door Centre Pillar Outer (LH) 3 /e S 2,527.80
Rocker Panel Outer Garnish (LH) ~" S 34140
Rear Wheel Hup-Cap (LH) S 10710
SUB TOTAL S 11L.245.70
LESS 20", § 2.249.14
DISCOUNTED TOTAL 5 899.56
P,
.--—'_'_--_" 1y
Rear Bumper Rubber Mat < 50,00 |Nett
Rear Windscreen Sealant ¢ 46,00 [Nett

b 80.00 |Nett

Rear Door Comfortdelgro & Apps Sticker
s\ 7500 |Nett

Front Door Coloured Comfon Logo (LH)

Labour Charge ) __d____.-—~—-"l fm.
Panel Beating K. A = S | /Hul-ﬁﬂ !
Spray Painting Charge S |sper flen
Wiring Charge / ;3/%- / Fﬁ:é i S 50607 2o
Tuff Kote S l0par] e
Towing Charge .} 4-’" 5 50.00 | X
Remove/Refix Cushion & Upholstery Rear 2/ b IM Jo
Remove/Refix Rear Windscreen Glass f ’ﬁ S Ilwk
Remove Refix Fuel Tank f / ‘.ﬂ‘q! A d S 1500 A
Transfer of Door S 12000 [$  24paaT e
Rear Whee! Alignment $ 1208 X
TOTAL LABOUR 5  4.280.00
ESTIMATE TOTAL $ 13,527.56

This 15 an wmitial estimate based on a visual inspection of the above vehicle. The final repar quantum will

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company.
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COMFORIDELGRO

ENGINEERING
Our Job Ref No . 305214295
Date : 20. Sep. 2018 55 Loyang' ayang ﬁwm
Fun: 6548 8156
FINALIZATION FORM
Ta LKK Fax
Atn KALVIN
Vehicia Reg No. SHD3024X Date of Accident: 17. Sep. 2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1

Thes repair job shall bill 1o

AXA

5LU11482

Tha finalized amount shall be
{a) Spare Paris after List discount
(b}  Labour Charges

Total for Part-By-Part Repalr Cost

(&) Lumpsum Repair (il appliicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

54.079.80
$2.220.00

$6,200.80

3 Estimated normal period for repairs: 3 working days.
4 We shall treat the above amount as Correct and Confirmed If there is no reply fram you
within 7 working days
5, Thank you for your assistance. Wea confirm the eslimates and
finalized amount
Z 3‘
Signature ; Signature:
Hama | arry Mo Name K‘M
Tel ; 62148318 Date "f ?}!!
Fax : 6546 8156
For Official Use Only
Document
ltem Amaunl Attached g;gm Remarks
Yos or No
1. Rental Rate P/Day YES
2. Loss of Incoma Paid
3. Survey Fees
4. LTA Search Fee
Medical Fess [on behalf
of driver, if applicable)
Overnin

ﬁh’ An—.{ f-_{kc{ ‘{ Jz\ﬂ-nt? ,47""-/




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY . THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045
ADDRESS : COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
BSS0RTSS

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 20.09.2018
Time: 16:05:05
Page: |

305214295
SHD3024X
0000000000
HYUNDALI

140

09.06.2016
17.09.2018 14:35
17.09.2018

OTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0596-G
0002 04-01-D103-01593-G

0003 04-01-D103-0813-G

140VC PANEL ASSY-RR DR LH
HOVC PANEL ASSY-FRDRLH | 225640

140VC MOULDING ASSY-SIDE |

0004 04-01-0103-0658-G  MOVC CAP ASSY-WHEELHUB |

0005 28-01-0103-0003-A  (40)FRT DOOR LOGO SONATA | 75.00
0006 28-01-0103-2013-A  140V3 APP LOGO REARDOOR | 80.00
JOB NATURE

0000 L PANEL BEATING

0001 X3-502 SPRAYPAINT ON AFFECTED AREA

0002 17-01 WIRING CHARGE

0003 20-00 TUFF COAT ON AFFECTED PARTS.

0004 20-204 REMOVEREFIX UPHOLSTERY ASST REPAIR

| 2,201.10 20,00 1,760.88

20,00 1,805.12

M140 2000 27312

107.10 20.00 85.68

7500

80,00

SUB-TOTAL

800.00
1200.00
20.00

30.00

1 4.079.80



COMFORTDELGRO ENGINEERING PTELTD Date: 20.09.2018

Time: 16:05:05
REPAIR ESTIMATE Page:2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305214295
CUSTOMER: 7010045 REGN NO : SHD3024X
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE ;0000000000
383 SIN MING DRIVE MAKE +  HYUNDAI
SINGAPORE S5INGAPORE 575717 MODEL ¢ 140
65508755 DATE OF REGN ¢ 09.06.2016
DATE/TIME IN ¢ 17.09.2018 14:35
ACCIDENTDATE : 17.09.2018
JOB / PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
0005 L. TRANSFER OF DOOR 100,00
SUB-TOTAL : 2.220.00
TOTAL : 629980
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE:

DATE:



Hsiao Tnnﬂ !LI{KAuto]

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 11 January 2019 2:11 PM

To: Hsiao Tong (LKKAuUto)

Cc: vale.oh@axa.com.sg; Alleen Tan Lee Noi

Subject: Yrref : CC4/ASM1B017018/K1pa3 (SLU114BZ VS SHD3024X DOA
17.09.18

Gentle reminder
Ouistanding : > 3 months
BOLA : 100%
LOD sent on 25.09.18 ***
Without Prejudice.
Dear Ms Hsiao Tong
We spoke a moment ago.

Liability is 100% down on your insured driver.

At the slip road, your driver, without any proper look-out and without giving way to vehicle travelling on
the main road, solely initiated this whole accident.

To determine the credibility and liability of the case, we advice you to interview your insured driver.
Without any further delay, kindly forward your offer,

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidential. privileged or proprietary information. If you are not the intended recipient. kindly notity
us and delsts this massage and it attachments immedialaly, and please be advised thal using, copying, distributing or disclosing any contents
tnefsin 18 not allicwed. Statemants pertaining lo any matter cutside aur business ame nol to be teken ds endorsed by ComfortDeiGro Corporation
Lmited or ds relisted companies. The comments/proposals provided are for descussion purposes only and are subject lo approvals. Nothing heramn
shall conslitule a binding agreement batwesn the paries. Mellher party shall be bourd in any way Lo any larm or condithon except as agreed in &
writlen agreemant signed by the duly authotised representatives ol both parties

ComfonDelGro - @ Green Office cartified by the Singapore Enviranment Councll - & committed to presenving the emironment. We encourage you
1o print this anly f necessary

ComfertDelGro Enginesaring Pte Ltd [Registration No. 109506045W]




1/28/2019 Claim Portal

LK AUTO CONSULTANTS PTE LTD (TP) - Menu

<MANDAT S MOOVTM JACCIDENT INVOLVING
SLU 11487 OI) SHD 3024X(TP) ON 17/09/2018

Type
@ Question

Message

Liability: 100%. Insured driver came out from slip road and collided onto third party who was making U-turn,
BOLA 11& is applicable. Inform Ol about third party claim. Agreed to settle at best and aware NCD issue.
We seek your mandate up to 57,880.14(all-in). Mandate |A had been uploaded In Smartclaims. Kindly let us
have your approval/instruction. Hsiao Tong - 28 Jan 2019

Reply

hitps:/ivp smariclaims. axa.com.sg/claim-portalihiml/index-vendor-service-requests himi#/service-requestaiview-messagaserviceRequestNumbe... 11



Hsiao Tnna {LKKAuto!

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 23 January 2019 7:18 PM

To: Vale Oh (Vale.Oh@axa.com.sg)

Cc: Admin A

Subject: <MAMDATE |A> - SBMOOVTM [ACCIDENT INVOLVING SLU 1148Z(01) & SHD
3024X(TP) ON 17/05/2018]

Attachments: TP_ESTIMATE_-_MARKED pdf; LKK Survey Photos.pdf; LKK Resurvey Photos.pdf,

Mandate 1A dd 230119.pdf: RENTAL & MILEAGE.pdf: LTA.pdf: LETTER TO Ol_pdf

Dear Sirs/Mdm,
We refer to the above matter.

Liability: 100%. Insured driver came out from slip road and collided onto third party who was making U-turn.,
BOLA 11@is opplicable. Inform Ol about third party claim. Agreed to settie at best and aware NCD issue.

We seek your mondate up to $7,880.14(all-in).
We attached here with all the relevant documenis for your easy reference.
Kindly let us have your approval/instruction.

**Note: Unable to load services requests in Smartclaims.

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)



! U U ;:Ilﬂllll'l

._1;1;-. Pre L Cosmpany Ragwmtriatan Ma 109071900

S0 AYE 1M 2E PANA LI ISDUSTHRIAL PARK, SINGAPORE J00913 TEL 1 (065) 62563381 FAX : (E) 62564005

Immediate Advice

To : AXA Insurance Pte Ltd Date: 23/1/2019

Survey Details:

Date of loss 17.09.2018
Date of appointment 18.09.2018
Date of survey 18.09.2018
Location of survey CDGE Loyang
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SHD 3024X%
Make and Maodel HYUNDAI 140 {1685cc)
Date of registration 9-Jun-16
Excess
Market Value s -
Parf Rebate s -
MNett Loss 5 :

Repair details:

|initial Estimate | s 13,527.56

Proposed/Revised repair cost:

Parts 5 4,079.80
Check items [estimate) S -
Labour 5 2,220.00
Total S 6,299.80
Lump Sum(if applicable) 5 :

[Number of days for repair | 3 days l




ks B & Poa Lt Company Ragiutration Mo, | F9S0T 19EH
AU AVE |, 228 PAYA DR INTROSTHIAL PAKE, SINCAMIRE Jassis TEL (i) 62SRA8E] FAN @ 000K a25AIVEE
Remarks:
Third porty refused to provide video as bosed on report, liability is
clear under BOLA S11(C )
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 7,212.65
Loss of use NIL |no. of days
Loss of rental 5 460.00 |(4days x $115.00)
Loss of income S 200.00 |(4days x 550.00)
LTA search fees S 7.49
Others NIL
Proposed Total s 7,880.14




142972019 Claim Portal

LK AUTO CONSULTANTS PTELTD (TP) » Mienu

Re:<MANDATE IA?-SB{VI OVTM |ACCIDEN
« INVOLVING]SLU 1148Z(0Ol) & SHD 3024X(TP) ON
- 17/09/2018

Type
@ Question

Message
Hi Pls ensure the parts pricing are correct and thereafter to proceed as per |A-VO

hitps:fivp.smariclaims.axa com sgiclaim-portalhimifindex-vendor-service-requests himi#/sanvice-requests/view-message/TserviceRequestNumbe... 111



Hsiao Tung !LKKAutn]

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 29 January 2019 4:59 PM

To: Hsiao Tong (LKKAuto)

Ce: Aileen Tan Lee Noi

Subject: Re: Yr ref : CC4/ASM1B017018/K1pa3 (SLU 1148Z VS SHD 3024 X D.OA
17.09.18

Without Prejudice.

Dear Ms Hsiao Tong

We accept your offer. Kindly forward your D.V,
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Tuesday, 29 January 2019 4:49 PM

To: William Tan Thoo Seng

Cc: Aileen Tan Lee Noi

Subject: RE: Yr ref : CEA{'ASMIEDI?UIE}KIPEE (SLU 1148 2 V5 SHD 3024 X D.0.A. 17.09.18

Without Prejudice

Dear Mr Willlam,

We refer fo the above matier.

We propose setflement at a global sum of $7.320.00(all-in).
Please confirm acceplance.

Mote: Offered 3.5days

“Please note that our proposal and correspondence with vou Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this nccident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emaill: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)



From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 January 2019 7:18 PM

To: "William Tan Thoo Seng' <williamtan(@cdge.com.sg>

Ce: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: RE: Yr ref : CC4/ASM18017018/K1pa3 (SLU 1148 Z VS SHD 3024 X D.O.A. 17.09.18

Without Prejudice

Dear Mr William,

Noted.

We are seeking mandate approval from AXA and will get back fo you soon.

Thank you for your kind understanding.

“Please note that our propesal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phomis 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089733)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 11 January 2019 2:11 PM
To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com=>

Ce: vale.oh@axa.com.sg; Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Subject: Yrref : CC4/ASMI18017018/K1pa3 (SLU 1148 Z VS SHD 3024 X D.O.A. 17.09.18

Gentle reminder

Outstanding : > 3 months
BOLA : 100%

LOD sent on 25.09.18 ***
Without Prejudice,
Dear Ms Hsiao Tong
We spoke a moment ago.

Liability is 100% down on your insured driver.

At the slip road, your driver, without any proper look-out and without giving way to vehicle travelling on
the main road, solely initiated this whole accident.

To determine the credibility and liability of the case, we advice you to interview your insured driver.

Without any further delay, kindly forward your offer.



Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidentlal, privileged or proprietary information If you are not the intended recipient. kindly natify
us and delate this message and iis attachments immediately, snd please be advised that using, copying, distributing of disciosing BNy contents
nermin i@ not allowed. Statemants persning to any matter outside cur busingss ame not 10 be taken as endorsed by ComfonDe!Gro Corparation
Limited ar s related companies. The comments/proposals provided are for dscussion purposes only and are subject to approvals. Nothing herain
shall constitule a binding agreement between the parties. Nelther paity shall ba bound in any way Lo any term of condition except as agreed in a
writien agreemani signed by the duly authoised iepresentatives of bath partes

ComiortDeiGeo - a Green Office centified by the Singapore Envirenment Councll - is commitied to presarving the environment. We encourage you
1o print this only If necessary

ComfortDetGro Engmesrning Pie Lid [Registration No  193506048W)

This message and any attachments may contain confidentinl, privileged or proprigtary mfarmanon. I you are not the intendeq recipent, kindly natify
us and delste this message and |is attachments mmediately, and please be advised that using. copying, distributing o disclosing any contants
therein is nol allowsd. Stalements pertaining lo any matte: oulsids our business are nol 1o be taken as endorsed by ComfonDelGro Corporation
Limited ot its relaied companiea. The commenis/proposals provided are for discussion purposes only and are subject to approvals. Nothing hernein
shall consinute a binding agreement between (he parties Neithar pary shall be bounad in any way (o any B8 or congiion Excep! as agreed N @
writhan agreement signied by the duly authorised representatives of both parties

ComfortDeiGro - a Green Dffice carified by the Singapore Environmeant Councll - is committed to presarving the environmenl Wa encourage you
to prnt this only if necessary

ComionDelGro Enginesring Ple Lid [Regisirabon No  198506048W]




COMFORIDELCRO

Our Ref T 0918/ SHD3024X /MWT(st) ENGINEERING
Your Ref : e
Date 25-Sep-18 COGE Taxi Claims Dept : tDnlGro Engines

58 Loyang Driva dth Fir
AXA Insurance Pte Ltd Singapore 508569
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 Workatwm
Attn : Motor Claims Department WITHOUT PREJUDICE el Road
Dear Sir T bex
ACCIDENT INVOLVING OUR TAX| SHD3024X YOUR INSURED SLU1148Z
AND OTHER - ON 17.09.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner u
of motor vehicle No - SHD3024X which was involved in the captioned accident with your

insured vehicle. The vehicle owner and the taxi driver condemed have requested and

authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage 1o the vehicle.

As the accident was caused by the negligent act of your insured driving - SLU1148Z

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair S 674079
2 4 days Loss of Rental @ § 115.00 perday S 48000 L s’
3  Survey Report Fees (Surveyed by M/s LKK) 5 - '
4 GIAJLTA Search Fees 5 7.49
5 GIA/ Police Report Fees [ -
6 Towing Fees 3 -
Sub Total: 5§ 7,208.28
HIRER'S CLAIM
7 4 days Loss of Income @ s B0.00 per days ] 320.00

Total Claims: 5 752828
We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs i0 pcs
h) LTA search slip/s of SLuU1148Z
¢) GIA/ Palice report/s of ; SHD3024X

d) Letter of authority from owner / hirer / operator
{ X ) Pholocopiefs of Accident Scena Phota/s ( ) Traffic Compound { ) PIR
{ ) Witness statement/s (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly lock into the matter and let us hear from you on the settlement of the said claims
as soon as possible

Please note that [t is a condition of any settlement reached that it shall be without
prejudice 1o any personal injury claim (if any) of the taxi driver,
Yours faithfully

Wallram “lan

Depuly Manager

CDGE Claims Department

Tel 6214 8737 Fax: 6214 1843 Email : willlamian@cdge com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO
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31 UHEAVE 1, #01-23 PAYA UL INDUSTRIAL PARK, SINGAINORE 408933 TEL £ 11I65) 61563561 FAN £ (165) 02564315
090CT 2018

KOK YEONG SAN PATRICK
5000A MARINE PARADE RD
#06-02

SINGAPORE 449284

Dear Sir/ Mdm

OUR REF : CCH/ASMISOITOIR/ K1 pal

YOUR REF :SLU 1148Z

ACCIDENT INVOLVING SLU 1148Z AND SHD 3024X ALONG/AT JUNCTION OF
MOUNTBATTEN RIY GUILLEMARD RD ON 17/09/2018

We refer to the above subject matter. We write to inform you thm we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from CDGE LOYANG acting on behalf of the owner of SHD 3024X
against your motor insurance policy.

Based on the accident report and accident scenario. we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of vour policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@Ilkkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(il any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of aceident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are (0 keep us informed of your legal representative(s) and the status of the claim

- & & & @ @



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injurv claim{s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkknuto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.
Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhu@lkkauto.com

Ce AXA fnswrance Pre Lid
{Motor Claims Depi)



CDG.VARS V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(MAF f PAF)
ACCIDENT INVOLVING | 40 SHD3024X , SLU11482 ON 17-Sep-18 13:50
ALONG GUILLEMARD RD > GEYLANG LOR 8
1/ We MOHAMED RAFFID BIN ... (Hirer) NRIC No.:  S1267341H
and/or (Relief) NRIC No.:

Tax) Number SHD3024X
nereby autnhorise ComfortDalGro Enginearing Pte Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion ta agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/aur bahalf.
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

stall be forward directly to CDGE in accordance with COGE's nstruction and made in favour of
"ComfortDelGro Engineering Pte Ltd™.

Date 17-5ap-2018

Name of Hirer MOHAMED RAFFID BIN ABDUL LATIF

Hirer NRIC S1267341H Signature

Address 847 TAMPINES STREET 83 #08-176
520847

Contact Ne. 98191014

hitpVedgek2srv: 82 Runtime/Runtime/ Runtime/Runtime/View/CDG V... 17/09/2018



M redefining / insurance

CLAIM REF 2 SEMIDVTM
INSURED : KOK YEONG SAN PATRICK

1] ARGE VOUCHER

We, ComfortDelgro Engineering Pie Lid confirm that by lewer of authorsanon dated 17092015, we are
authorised 1o and do hereby give this discharge for ourselves and on behalf of Comfort Transporiation Pre Lid
and the Hirer Mohamed Raffid Bin Abdul Latif of vehicle no. SHD 3024X.

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally=-

i)

b)

c)

agree o accept the sum of Singapore Dollars Seven Thousand Three Hundred Twenty only
(557.320.00) in the aggregate in full and final settlement of all claims of whatever kind including
damnges for personal injuries and/or damage to property that all and any of us may have against AXA
INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no (SLU | 1487) arising aut of
an accident with (SHD 3024X 3 on | 7092018

declare that AXA INSURANCE PTE LTD and or their Insured andior the drver of the Insured vehicle
shall not be hable for any further claimi(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and'or their Insured and'or the driver of vehicle no. SLU
11487 arsing directly/indirectly as a consequence of the accident and hereby give our full and final
discharge.

We hereby declare that I'we anvire the personis) entitléd to receive the sbove settlement and hercby
undertake 1o indemnity AXA INSURANCE PTE LTD aguinst anv cliim made or to be made in respect
of this settlement.

It is understood and agreed that payment herem 15 made in favour of ComforiDelgro Engmeening Pre Lid is
made without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their
Insured and/or the driver of vehicle no, SLU | [487

Dated this 0% day of Jff;*‘“’“**; 20 L !

b
Signed by '}h 4 :

ermma]fﬁEm SIGNATORY)
Company Stamp i ; r h E | IT:
Witness \
Name llL
I'C No 1'.
Address |

AXA Imsymance e Lid (Company Reg. Mo 120003512M,

8 Shinton Wy, #24.01 AXA Towe:, Singapore (BR8]
Customer Cantre #8101 . | .
Tel: =65 6880 4885 Fax: +55 6338 2522 Wensite: www.axn.com 5g s alll L



COMFORIDELGRO
ENGINEERING

 CoMoDELGRD

GST REG. NO. M2-8921817-3

ComfiortDelGro Engineering Pte Ltd

Wit b wbia

COMPANY REG. NO.: 199506048W

TAX INVOICE Page: 1
8010010
AXA INSURANCE PTE LTD SHDAOAN 91396859 21 89,2018
MAKE JOB NO.
§ SHENTON WAY AXA TOWER #24-01 HYUNDAT 305214295
CONTACT NO: 63387288 o imnimnm
00 b6 3018° DT Be ohte 4. 35
@ oescription : 3P 17.09.2018 KO B4 1UMGU0 31340
S/No Part No. Qty Unit Price %Disc Net

PART REQUISITION

0001
0002
0003
0004
0005
0006

04-01-0103-0556
04-01-0103-0593
04-01-0103-0813
04-01-0103-0658
28-01-0103-0003
28-01-0103-2013

JOB NATURE

0001
0002

L
23-502

ComfortDelGro Engineering e Lid
A memibet ol COMPORIDN | Ca0

Head Office

205 Braddell Road
Singapore 379701

Kindly nate ihal no receipt ahall be ssued unless mquested

CUSTOMER'S COPY

I140VC PANEL ASSY-RR DR LH 1 2,201.10 20.00 1,760.88
I40VC PANEL ASSY-FR DR LH 1 2,256.40 20.00 1,805.12
I40VC MOULDING ASSY-SIDE 1 341.40 20.00 273.12
[40VC CAP ASSY-WHEEL HUB 1 107.10 20,00 85.68
(I40)FRT DOOR LOGO SONATA 1 75.00 0.00 75.00
[40V3 APP LOGO REAR DOOR 1 80.00 0.00 80.00
SUB-TOTAL - 4,079.80
PANEL EEATING 800.00 800.00
SPRAYPAINT ON AFFECTED AREA 1,200.00 1,200.00

ACCOUNT No INVOICE No AMOUNT BANK/CHO No

8010010




.COMFORIDELGRO
ENGINEERING

ComforiDelGro Engineering Pie Lid

mber of CoMROMDELCRD
t COMPANY REG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 2
8010010 - SR
AXA INSURANCE PTE LTD SHD3024X 91395899 21.09.2018
8 SHENTON WAY AXA TOWER #24-01 pm.u aﬁ%ﬁéa
SINGAPORE SG 06BE11
MODEL ODOMETER READING
CONTACT NO: 63387288 1-40
DATE OF RBG DHTESTDE IN
09.06.2016 17.09,2018 14:35
CHASSIS CODE
™ KMHLE4 1UMGUD91 340
S/No Part No. Qty Unit Price %Disc Net
0003 17-01 WIRING CHARGE 20.00 20.00
0004 20-00 TUFF COAT ON AFFECTED PARTS. 50.00 50.00
0005 20-204 REMOVE/REFIX UPHOLSTERY ASST REPAIR 50.00 50.00
0006 L TRANSFER OF DOOR 100.00 100.00
SUB-TOTAL 2,220.00
Items total 6,299,.80
Add GST @ 7.000 % 440,99
Involce amount 6,740.79
. Isaued by 21.09.2018 14:44:02

CHEWBE
CLSO/37/5

Pajrmant ;ﬁgeﬂerm /Credit 30 days

ComflortDelGro Engineering Pre Lid
A mambiet of COMPORIDELCE)

Head Office
205 Braddell Road
Singapore STO701

Kindly note that no receipt shall ba ssued unless requasted
CUSTOMER'S COPY

CCOUNT No

INVOICE No AMOUNT BANK/CHQ No




Our Ref: CT1B090469

comriort

Date: 21 September 2018

(

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 17/09/2018 @ 13:50 hrs

ALONG GUILLEMARD RD > GEYLANG LOR &8
INVOLVING SLU1148Z

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3024X (the "Taxi"). The Taxi was hired to MOHAMED RAFFID BIN
ABDUL LATIF IC NO S1267341H a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $115.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facasimile +65 6453 3183
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Insurance Particulars Enquiry By Agents Detail hps:vrl . govasg/ A vrliaction/insPanDetall By AATFUNCTIO...

Enquire Vehicle Insurer
Vehicle No.  Incident Date/Time Search Status Insurance Company Code Insurance Company Name
SLL11462 17 Sep 2018/ 13;50:00 Successiul Al12 AXA INSURANCE PTELTD

Previous OK

1 ofl 7092018, 4:01 PM



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)

Vehicle No; ISLIJ 11482 {Insd veh) | Model; HYUNDAI 140

ISHD 3024X {TP veh) o
Date of Accident: [17/09/2018
Global Sum Settlement I z | [X] Yes | [ 1 No
Repair Estimate 3 14 474 49
Final Repair Cosi - 674079
Loss of Token Sum '8 175.00 3.5days at $50.00 per day
Rental (if any) ' 8§ 402 .50 345 days
LTA / GIA Search Fee - T.4a
Others: | s| nm|

$

Final Settlement Sum (Global Sum) $ 7.320.00

Is Third Party Workshop GIA Registered? [XY YES [ ] NO (Kindly Indicate
below) ‘
A) For Non GIA Registared Workshop: Agreed Liability ")
BOLA Applicabie: Yes/ Ne BOLA Scenario No:
1) _
BOLA Liability: 100____ (%) Assessed Liability (*):____ (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

B) For GIA Registered Workshop:

Payment Instruction: Payee's Breakdown

1) ICOMFORTDELGRO ENGINEERING PTE LTD 5 7.320.00
JOANNE LEE KHANG MIN 15/02/2019
LEK Auto Consultanis Pte Lid Data

Please attach all the supparting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)




L7 L7 LKK Auto Consultants Pte Ltd

v §1 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapors 408933
"”_. TEL: 6256 3561 FAX: 6256 4315
Reg No 1688807108R GST Reg. No. 19-0807T 108-R
Affiliated to Federation IMernationale Des Experts En Automaobils
AXA INSURANCE PTE LTD Ref CC4/ASM1B017018/K1pa3q2
Ao TOWERSIGAPORE ot oun ez |[{[HHIN
ATTN:VALE OH Code: ASM
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 11482 Veh. Inspected SHD 3024X
Policy No. CNB&2041 Coverage ($) 0.00
Claim No. SEMOOVTM Excess ($) 0.00
Assign From Assign Date 18/09/2018
2, Vehicle Particulars & Condition
Make & Model HYLINDAI |40 c.c 1885
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMGUD91340 Colour BLUE
Odomeler 350611 Steering IN ORDER
Brakes IN CRDER Maodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/460 R16 HANKOOK 7 mm
L/H Front Tyre |205/60R16 HANKOOK 7 mm
R/H Rear Tyre |205/60R16 HANKOOK 7 mm
L/H Rear Tyre |[205/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS
S5, General Information
Accident Date  17/08/2018 Ilnsmcﬂun Date 1B/082018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 3024X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408833
TEL' B258 2581 FAX G258 4315
Aag No: 16950T198R GST Reg. No. 18-8607168-H

Page No 1 of 2

a cescpton o o Gondion_ |t By Tt A
REPLACEMENT OF PARTS
1|REAR BUMPER [COMNSISTENT) TO REPAIR S5EE 553.00
LABOUR
10|REAR BUMPER CLIP (CONSISTENT) NOT NECESSARY 22 00
1|REAR FENDER (LH) (CONSISTENT) TO REPAIR SEE 2.171.40
LABOUR
1|REAR FENDER INNER LINING [LH] (CONSISTENT] SERVICEABLE 168.30
{|REAR WINDSCREEN MOULDING (CONSISTENT) NOT NECESSARY 28.30 -
1|REAR DOOR (LH) (CONSISTENT) DENTED 2.201.10 2.201.10
1|REAR DOOR GEAR / REGULATOR (LH) (CONSISTENT) SERVICEABLE 242 80 -
1|REAR DOOR HINGE UPPER (LH) (CONSISTENT) SERVICEABLE 4590 :
1|REAR DOOR HINGE LOWER (LH) (CONSISTENT) SERVICEABLE 4590 4
1|REAR DOOR CHECK (LH) (CONSISTENT) SERVICEABLE 62.90 =
1|FRONT DOOR (LH) (CONSISTENT) DENTED 2.256.40 2,256 .40
1|FRONT DOOR GEAR / REGULATOR (LH) (CONSISTENT) |SERVICEABLE 250,60 -
1|FRONT DOOR OUTER MOULDING (LH) (CONSISTENT)  |SERVICEABLE 4710 I
1|FRONT DOOR POWER MOTOR. LH (CONSISTENT) SERVICEABLE 172.70
1|DO0OR CENTRE PILLAR QUTER (LH) (CONSISTENT) EEB%EL'JP;IR SEE 2527 B0
1|ROCKER PANEL OUTER GARNISH (LH) (CONSISTENT)  [CRACKED 34140 341 40
1|REAR WHEEL HUP-CAP (LH) (CONSISTENT) GRAZED 107 .10 107 .10
LESS 20% DISCOUNT -2,249.14 08120
8,096 56 3,624 80
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN} [CONSISTENT) NOT NECESSARY 50,00
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 46,00
1|REAR DOOR COMFORTDELGRO & APPS STICKER (LH) |NECESSARY BO.0O 80.00
(SN} ([CONSISTENT]
1|FRONT DOOR COLOURED COMFORT LOGO [LH) (SN) MECESSARY 7500 75.00
(CONSISTENT)
251.00 155 00

Report Ref No. CC4/ASM18017018/K1pa3q2




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL 6256 35861 FAX 8258 4315

Reg No: 10080T188R GST Reg. No. 18-9607196-R Page No..Z of 2
aty Description of Parts Condition | e em | " 6

LABOUR

PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1,800.00 800.00

BUMPER, REAR FENDER (LH) AND DOOR CENTRE

PILLAR OUTER (LH)

SPRAY PAINTING CHARGE 1.500.00 1,200.00

WIRING CHARGE 50.00 20.00

TUFF KOTE 100.00 5000

TOWING CHARGE NOT NECESSARY 50.00 =

REMOVE / REFIX CUSHION & UPHOLSTERY REAR. 150.00 50.00

REMOVE / REFIX REAR WINDSCREEN GLASS NOT NECESSARY 120.00

REMOVE /| REFIX FUEL TANK NOT NECESSARY 150.00

TRANSFER OF DOOR 240.00 100.00

REAR WHEEL ALIGNMENT NOT NECESSARY 120.00 =

4,280.00 222000

GRAND TOTAL 13,527.56 6,2909.80

[ RECOMMENDED COST OF REPAIRS | I [ s299.80]

HALVIN ANG WEI KUN
Automaolive Assessor [ Investigator

Report Ref No. CC4/ASM1B017018/K1pa3q2

=

HO LEONG CHUAN
Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the uss snd bansi of the Client namsd on the front page of this Bepon

Amportin whele ot o sart. does 5o al hls of hee own ek
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