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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
==Eulit R e S Tee—— S
1
'CLAIM SUBFOLDER TRACKING
Case | Nofied | EstSubmitted | AdjAssgned |  AdjRpt | AdjSubmitted | Ins Authed | Status
| 18 Sep 2018 18 Sep 2018 New Asel '
Main :;Im | Cancel Case |

Reference

| TAN KIM CHUI, 1D: 513283210

__|POR GEOK LEE, 1D: 513713818

| Claim Type:

| SKM4253L

TP / CMTD1804030

Policy/Cover Nota No.:

| 15/09/2018 00:00 - ;59
D17MTPVD1013367
(Comprehensive)

|Vehicie Reg. No. (Insured):  SKPS4341

|Policy No. (Claimant): |
Excess:

" Leang Automotive (HQ) LK 1 KAKI BUKIT AVE 6 #02-12 AUTOBAY@ KAKI BUKIT, 417883 Kakl Bukit - Tel:
9028 6516

'Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 .. [Handled by CHAN SHU HUI AGNES -
_ |6329 5327]

|LKK Aute Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Final Rpt due 27/09/2018]

N Repairer:

Handling Insurer:

| | najuster:

| | ASSOCIATED MAIL RECEIVED

Compose Case Mail
||+ _SOMPO_SG (18/09/2018): TP SURVEY _

MM-]

- B
B
| | ALL ASSOCIATED TASKS View All Search Tasks Create New Task

Assigned By Complated On

| complete |
Created On

Due Date
'_ No results,

Priority  Type Task Group Subject Handler

pona? ||

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 18/9/2018



Q192018 Merimen e-Claims

View Sent Message

This mail is associated with :

*5KM4253L (CMTD1804030)
[SKP5434]]
TP
POR GEDK LEE
Sep 15 2018 12:00AM
[TAN KIM CHUT]
Leang Automative

Resend | View Re:lph;_;ﬂ Print Message I _Délete- .r.-rﬁ-s_age ] Forward ! -

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 19/09/2018 15:08 PM,
To agnes.chan@sompo.com.sg
cc sur@lkkauto.com

Subject SKM4253L (CMTD1804030) [SKP5434]]

Dear Agnes,

Please be informed that we have inspected the vehicle SKM 42531 on 18/09/2018.

|We are pending estimate from repairen

Thank you.

|Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

PHone: 6256-3561 | email: Sur@lkkauto.com | fax: B256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Averue 1, #02-25 | 5{408933)

PE:UHEETE';G MMARY
There are no documents.

hitps-//singapore.merimen.com/claims/index cfm?fusebox= SVCmall&fuseaction =dsp_view&mnde=[]&lMSG!D=1EE1EBT&cut_iaILasi~d=12&cu rva.. 12




> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Singapore NRIC
Chwner |D: 13818
e T s e e e R e d
Vehicle No.: SKMa253L
Vehicle to be Exported: Yes
Intended Deregistration Date: 18 5ep 2018
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 CVT
Primary Colour; Silver
Manufacturing Year: 2011
Engine Mo.; 2ZR0O786711
Chassis No.: JTDGG20MA05001729
Maximum Power Output: 1060 KW (142 bhp
Open Market Value: $21,503.00
Original Registration Date: 26 Apr 2011
First Registration Date: 26 Apr 2011
Transfer Count: 2
Actual ARF Paid: $21,503.00
e PR R eht e e A e R R S e S N e s
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 25 Apr 2021
PARF Rebate Amount: $12,901.00
L Ined e C O R e B D R L e e e e ey
COE Expiry Date: 25 Apr 2021
COE Category: E - Open Category
COE Period|Years) 10
QP Paid: $57,100.00
COE Rebate Amount; $14,315.00
Total Rebate Amount: £27.216.00

The information contained herein is correct as at 18 Sep 2018

OK
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New Cars Sell My Car Directory Products Insurance Articles  Forum

. 2008 Honda Stream (Renewed Syrs C.0O.E.) * Froa ¥ICOM evaluation
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Wizh Any Any 2011 Any Ay Aoy Available

D Toyota Wish 1,84 $39,B00 511,430 fyr Qd-Apr-2011 1,758 €c - MPY Available

Elegant Toyota Wish MPV. Very Well Maintained, Ondy 53,980 Dawn Payment, Up To S0% Faxible Loan, We Provide Lowest Interest Rate, Flexibie
Loan Ard High Trade In Are Avallable. Package With Unrivaled, .,

Classic Credit Pte Ltd

Rad| [ Toyota wish 1.84 $39,899 §11,250 fyr 25-Apr-2011 1,758 o £ MY Available

Ew rrival, Beautiful Paintwork And Interlor! Full Agent Servicing. Only One Owner. Original Condition And Lowest Depreciation! Car Is In Good
Warking Condition, Wait Mo More And Call Us To Make An Ap...

¢OorH Wish, Toyots Widh, Toyota, Wish, Used Toyota
m D Toyota Wish 1.84 42,500 $11,4490 fyr 28-Jun-2011 1,798 oo 122,973 km MY Available
s (Drive With Assurancel) Buy With Peace OF Mind From CaseTrust Accradited Company, Vehicle Maintzin By Agent. (Borrieo Motars) With Servicing
History, Purchase Comes With 6 Months Engine And Gearbox Pro... m
Sincere Motoring Pte Ltd
[[] Toyota Wish 1.84 Elegance $43,800 $11,710 fyr 15-Juk-2011 1,798 cc B3,000 km MPY Available

$1000 Service Credit And Extended Warranty Avaitablel Juct 1 Owner! Vory Low Milsage! Extremely Feliable MPY That Will Mever Fails You, View And
Test It For Yourself To Befleve! Buy It From Us With A ..
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Bidded ( .alrl.ilﬁ II|1

-\E Car Afermarkel » EE 0n The Move * 1 Lifestyle »

D Toyota Wish 1.84 544,500 $11,440 fyr 31-Aug-2011 1,798 cc 116,257 km MPY Available

O Ownier Oy, Agent Unit. Original Pristine Cordition. Buy With Peace Of Mind, View To Befievel Road Tax Till Feb 20149,

Poestend: (15-Sep-20LE - H itz Wish, Towota W Topota, Wish, Used Toyels

D Toyota Wish 1.84 545,500 11,480 fyr 8-Sep-2011 1,798 cc 113,254 km MPY Available

{100% Showroom Condition!) Buy With Peace Of Mind, Purchase &nd Enjoy & Months Engine And Gearbox Protection Flan With 24/7 Roadside
Asgistance And Replacerment Vehicle Coverage Worth $588! STANICOM/A. .. e

Sincera Motaring Pte Lid

[[] Toyota wish 1.84 $47,300 $11,780 fyr 25-0ct-2011 1,798 ez 137,357 km MRV Available

1 Cwner Only High Paper Value $34.8k Oct/2011 Toyeta Wish 1.8A Borned Specification) Black Wish With Black Interior! High Arf §21.5k1 Ganuing
} Lovw Mileage Ciocked! Very Careful Cwner Owned And Taken Go...
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MAHATE 20125 | AlG Assa Pacific Insurence Ple. Lid. - 3G
ENTRY DATE & TIME: 1 7/020138 0857
SUSMITTED BY: Mutalip, Nursshion

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report @_‘]P_?_'.rf the detalls of the accidant i speed up the claims grocess,

2. This Farm must be completed by thie Policybokder andfor the Authornsed Driver,

3. information provided must be as truthful and accurate as possiohe, Ay wiful misrepresentation of witholding of material facts may allow insurance compansss o
repudiate policy ability, a

4, The issue and acceptance of this Form by nsurance companies is not an admission of policy liabéity on the part of the insurance companies.

5, Any false reporting may be refermed to the Police for investigation.

f. This report will be forwarded by the insurers of the GLA Reconds Managemant Centre established by the General Insurance Associabon of Singapare (GlA) for
archiving and that copies of this report will, for @ fes, be mades available upon applicaton by mbenesied pares,

7. By the lodgement of this repart 10 the insurers, you hereby consent 1o I archiving of this repart at the centre and 1o copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 17/09/2018 09:57
Date Of Accident 15/09/2018 15:15
Exact Location Of Accident DRIVING ALONG SENGKANG EAST ROAD (TOWARDS BUANGKOK
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKM4253L
Name Of Registered Owner POR GEOK LEE
NRIC No 513713818
Email Address CHERYL 0303@YAHOO.COM
Mobile Phone No (LOCAL) +65-83715558
Alternative Phone No OFFICE-B2889184
Manufacturer TOYOTA
Model WISH 1.8

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please state action to be taken REPORTING OMLY
Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHEMNSIVE

Fleet Palicy NO

Paolicy Number 1800046463

Cover Mote Number

Driver

MName of Driver CHERYL CHAN

NRIC No S8236033F

Date Of Birth 03/10/1982

Qccupation INDOOR

Date Of Driving Pass 01/12/2008

Driving Experience 9 YEARS AND 9 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-82011366
Fax Mumber

Contact Number

EMail Address CHERYL_0303@YAHOO.COM

Page 1 of 8



Address 3360 ANCHORVALE CRESCENT, ANCHORVALE COVE. #06-64
Postocode 544336

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

o

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: CHLOE POON
GENDER: : FEMALE
Details of Police Action Fa Y oy
Was the accident reported to the police? MO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?
.w"" criistaricae: of Accident ’ ‘ . %,m':»;

Collision - Head to Rear (A third party vehicle hit me), #straightroad, Moving straight &amp: Moving straight, Blue Car SKM4253L,
White Car SKP5434.. | was driving along Sengkang East Road (towards Buangkok Green direction) and stopped due to red light
when a car (car plate no, SKP 5434} hit my car at rear,

- : 3 i -
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reqistration Number SKP5434l

Vehicle Make/Madel/Colour

Details Of Properties

‘ehicle Category PRIVATE CAR
MName of Driver

NRIC/Passport Mumber

Contact Number 91086575
Address

Postcode

Insurance Company Name

Mature Of Damage

Page 2ot 9



No. Of Passenger (Including Driver)

Page 3of8
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno:1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18017009/ASBNZ
Date: 05/11/2018
REFEREMCE
:-Iandlln‘g Sompo Insurance Singapore Pte. Policy No: D17TMTPVO1013367
nsurer; Ltd.
Claimant Insured Vehicle
Vehicle No : SKM4253L No : SKP5434.)
Date of Loss:  15/09/2018 Nature of Claim: TP claim  cMTD1804030
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKM4253L
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 27R0786911
Reg. Date: 26/04/2011 (Man. Year: 2011} Chassis No: JTDGG20W405001729
Colour: Silver Odometer: 159840 km
Engine Capacity: 1798 cc
Market Value/Mew Car N/A

Price:
Sum Insured [S3):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/M45R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 8 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm
The shave vaiues represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,509.50 1,725.70 3,783.80 £5.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.980.00 1,640.00 1,340.00 44 97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,489.50 3,365.70 5,123.80 60.35
Approved Total (Overridden) (S5) 2,700.00
MNett Amount (S§) 8,489.50 2,700.00 5,789.50 68.20
INSPECTION
Date of Assignment: 18/09/2018
Date Inspected: 18/09/2018 Inspected At: Leang Automoiive (HQ)
BLK 1 KAKI BUKIT AVE 6 #02-12
AUTOBAY @ KAKI BUKIT
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This reporf represents our findings at the time and place of inspectio

n stated harein. Such inspeckon has bean carmied out fo the best of our

knowiedge and ability but any other kability under any other circumstances s hereby expressly excluded.

hitps://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 5/11/2018



Adjuster Report

REPAIR DETAILS B
Reference

Part Source: MEM-5G \ersion: 1.0 (Last Synchronised: 05 Nov 2018)

Parts: MA-MPY TOYOTA WISH 1.8 GVT (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKM4253L)

Validity:

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No.

[Topl = s T R - S T L

10
11
12
13
14
15
16
7
18
18
20

1
1
2
2
2
1
1
2
1
1
1
1
1
1
1
1
1
9
1

1

Qty PartNo. Particulars Condition Repairer's Amount
*REAR BUMPER Deformed 574 80 F *574 80FL
*REAR BUMPER CLIPS Necessary 30.00F *30.00FL
*REAR BUMPER SIDE HOLDER Mecessary 114,00F *114.00 FL
*REAR BUMPER IMPACT BRACKET Not Necessary 174.60F *FL
*REAR BUMPER REFLECTOR Mot Necessary 126.00F *-FL
*REAR END PANEL Dented 568.00F *568.00 FL
*REAR END PANEL TOP GARNISH Cracked 285.00F *2B5.00 FL
*TAILLAMP Mot Necessary B18.00F *FL
*“TAILGATE Repair 1,24910F *-FL
*TAILGATE LOCK Mot Necessary 361.10F *-FL
*TAILGATE WEATHERSTRIPE Mot Necessary 320.70F *FL
*TAILGATE GLASS MOULDING Not Necessary 132.40F *FL
*TAILGATE LOCK SENSOR Damaged 107.80F *107.80FL
‘TOYOTA LOGO Mecessary 61.40F *651.40FL
*BORNEC MOTOR LOGO Necessary 68.10F *68,10FL
“VALVEMATIC EMBLEM Necessary 59.40F *59 40 FL
*DELUXE LOGO Necessary 56.90F *58.90 FL
*REVERSE SENSOR Damaged 2B0.00FS *220.00FS
*REAR END PANEL SEALANT Necessary 60.00FS *60.00FS
*TAILGATE GLASS SEALANT Not Mecessary 60.00FS “-FS

F=Franchise parl S=5SpcNett. L=ListitemDisc —
Sub Total (S$) 5,509.50 2,207.60
. List Item Discount on L Items 0.00/25.00% (5%) 0.00 481890
Total Parts [S§) 5,509.50

1,725.70

Report was unsubmitted dunng this print-out.

https://singapore.me rimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/11/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING New 1,200.00 750.00
2 SPRAY PAINTING Mew 1.000.00 700.00
3 WIRING Mew 50.00 a0.00
4 TO UNDERSEAL Mew 150.00 40.00
5 TO REMOVE UPHOLSTERY New 150.00 60.00
B TO REMOVE REVERSE SENSOR New 100.00 60.00
T TO TRANSFER TAILGATE FITTINGS Mew 150.00

B TO REMOVE TAILGATE GLASS MNew 180.00

Gross Labour Cost (S§) 2,980.00 1,640.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https:.ffsingapnre.merimcn.(:mnfcIaimsfindcx.cfm?I"useb::-x=MTRadjuster&i‘useactiunLg... 5/11/2018



