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O0.S.K. Auto Spare Parts Trading (1994)

Blk 10 Ang Mo Kio Industrial Park 2A AME Autopoint #04-09
Singapore 568047 HP 91004390/HP 951254449 Fax 64841482
Email: oskautomotiveamkfgmail.com

e s
’
767 °fq 3 4"17 3 F'F'f'd;r oy
M/=  AXA Insurance Pte Ltd DATE 17.09.2018 f“'?:f
8 Shenton Way, #27-01 - CAR NO SMA 5480 E
AXA Tower S068811 MAKE Honda Jazz
ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE
YOUR INSURED : GX 5504 X - -
Qty| Pcs | JHMGK3850JX223191 UNIT PRICE AMOUNT
1  pc Rear bumper left hand side retainer e $11.50 X
1 | pc Rear left side mudguard 4 $29.90 —
1 Rear left side mudguard inner cowling Fe $53.70 v
8 | pcs Rear left side mudguard inner cowling clips $3.80 Y™ $30.40 A
1 | pc Rear left side mudguard quarter glass - $271.10 7
1 | pc Rear left side absorber $212.90 7
1  pc Rear axle whee) Fippng,, $929.30 7
1 | pc Rear left side hub and bearing $281.80 7
1 | pc Rear left side tyre rim 25 e’ $767.10
To apply anti-rust coating onto repaired area. $120.00 _?q/
To provide labour, workmanship to realign $1,200.00
rear end panel, left side rear door, cutting 'fﬁf
rear left side mudguard, dismantle and |
replace the above mentioned parts.
Labour for respray rear end panel, rear left | $1,200.00 4%
side door, rear left side mudguarjd'and rear ' det
bumper in pearl white. |
To conduct water leakage test. $80.00 Z</
To dismantle and replace rear left side $90.00 £,
quarter glass.
To apply silicon onto rear left side quarter % $60.00 3.,
glass. _ |
|
e LK Aule Consuliants hepos netly———
: |
5}4'-' Pagd 10610 I AIAL vt ¥ $5,337.70
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0.S.K. Auto Spare Parts Trading (1994)
Blk 10 Ang Mo Kio Industrial Park 2A AMK Autcpoint #04-09
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482

Email: oskautomotiveamk@gmail .com

’@ ﬁm 4 ey 2 4"-'1“'4";
‘?(f!d?ffj >y 4 Pﬂ‘:nr &
M/s AXA Insurance Pte Ltd DATE  17.09.2018 d"-%
8 Shenton Way, #27-01 CAR NO SMA 5480 E
AXA Tower S068811 _MAKE ~ Honda Jazz
ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE. Ll ‘a?’ p‘gj’@{
YOUR INSURED : GX 5504 X | sl
laty] Pes | JHMGK3850.X223191 UNIT PRICE mnuﬂ
= r
Rear bumper left hand side retainer ~ $11.50 X
| i i ‘Rﬂar left side mudguard < s2990 I-—-ﬁ'e‘ﬁ
i | pc Rear left side mudguard inner cowling S $53.70 v
8 | pes ;Rear left side mudguard inner cowling clips $3.80 [*™ $30.40 A
1 | pe Rear left side mudguard quarter glass 427110 K
' 1 | pc Rear left side absorber $212. f
1 | pc Rear axle whestipna,,, $920.30 £
1 pc Rear left side hub and bearing $281.80 X
1 | pc Rear left side tyre rim 25 { s $767.10
i‘ro apply anti-rust coating onto repaired area, $120.00 Ty
To provide labour, workmanship to realign si.znu.m{ o
rear end panel, left side rear door, cutting ey
| rear left side mudguard, dismantie and
. replace the above mentioned parts. |
| Labour for respray rear end panel, rear left $1,200.00 (‘(q
de door, rear left side mudguard and rear |
umper in pearl white.
|
: o conduct water leakage test. $80.00, ?rlf
|
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0.S.K. Auto Spare Parts Trading (1994)
Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-09
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482

Email: oskautomotiveamkfgmail.com
r--'-'l-Pl:I

M/s AXA Insurance Pte Ltd DATE ~ 17.09.2018
8 Shenton Way, #27-01 CAR NO SMA 5480 E
AXA Tower S068811 MAKE Honda Jazz

SUPPLEMENTARY COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : GX 5504 X . o _ .
‘Qty| Pes JHMGK3850JX223191 | UNITPRICE  AMOUNT]

Recommendsd parts i o
1 ! pc Rear bumper B/t $710.30

Racorended | Vo[ |

‘Wheel alignment | $120.00

Dismantle & replace under carriage parts. A4 $300.00

.-:a ; Page 1 of 1  Total $1,130.30

0.8 K. Aljto Spare Parts Trading (1994)
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From:; yee <account@perfectdeco.com.sg>

Sent: Thursday, 25 October 2078 11:12 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING GX 5504X(AXA) & SMA 5480E ALONG/AT PIE NEAR
LAMP POST 220 ON 15/09/2018

Attachments: 25102018111037 pdf

Dear Ms Chiew,

Kindly refer to the attachment.

Thanks & Best Regards
Seh Yee [ Finance )

Perfect Deco Pre Lrd

M-Space

6D Mandal Estate

#10-08, 5729938

Tel: (65) 6463 3235 Fax: (65) 6463 3237
Emall:- finance@perfectdeco.com.sg

Website: www.perfectdeco.com.sg

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Wednesday, October 24, 2018 5:25 PM

To: account@perfectdeco.com.sg

?;I;j;;lglgtﬂnw INVOLVING GX 5504X(AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220 ON

24 Oct 2018

M/s PERFECT DECO PTE LTD

Dear Sir/ Mdm

OUR REF : CC4/ASM18017003/Kpa3

YOUR REF : GA218440/1 (GX 5504X)

ACCIDENT INVOLVING GX 5504X(AXA) & SMA 54B0E ALONG/AT PIE NEAR LAMP POST 220 ON 15/0%/2018

Wae refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from O.5.K AUTO SPARE PARTS TRADING (1994 acting on behall of the owner ot
SMA 5480E against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
Information given us your version of how the accident hod occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settliement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your palicy.



We shall proceed to deal with the claim(s} subject to the merits of the case and occording to the rights
attorded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident. at your own cost and defence, please reply o us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged

by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhl lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status {if any|
Driver's driving license or foreign driving license or vocational license (if any)

Authorisation Letter/ Employmeni Letter from you company

Coloured photographs of accident scene (if any)

Coloured photogrophs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es| [if any)

it you or your passenger(s) are filing o cloim against any of the involved Third Party(s). you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please de not discuss liability with any of the Third
Farty(s) and/or their legal representatives, or make any compromise or setllement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact us at 6742 3197 or email us at
chewh! Silkkauto.com.

Plecse quote the claim reference when you contact us that we can assist you more effectively,

Yours sincerely

Chew Hsiao Tong
Case Handler
DID: 6742 3197
FAX: 4741 4108

EMAIL: chewhl8lkkaulo.com

Cc AXA Insuronce Pte Lid
{Motor Claims Dept)
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RE : Authorization letter 24/10/18

To whom it may concern:-

Foryour information, my company Perfect Deco Pte Ltd to authorize [ Mr Lim Siew
lock ), NRIC/ Identity No, ( S 1769380 H | to drive our company Vehicle (GX5504X)

Plense do not hesitite to contact at 6463 3235 for more details

Mhank You m“\%ﬂ

Your Faithfully

Al l&t\\

{Perfect Deco Pte Ltd)

&0 Mandoi Esiote, #10-08 M-Space, Singapors 7129938
Emall: soles@perfectdecacom.cg Website: www.perfectdeco.com.sg Tel: (45) 6463 3235 Fax: (65) 6463 3237
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From: Susan Fion <oskautomotiveamk@gmail.com>

Sent: Thursday, 25 October 2018 10:53 AM

To: Hsiao Tong (LEKAuUto)

Subject: Re: Your Ref: SMA 54B0E *Our Ref CC4/ASM1B8017003/Kpa3 |[ACCIDENT

INVOLVING GX 5504X[AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220
ON 15/09/2018]

Attachments: SMAS4B0E Rear video MOV

Dear Hsiao Tong

Please see attachment for the video footage.

Thank you

Kane

0.5.K. Auto Spare Parts Trading (1994)

On Wed, Oct 24, 2018 at 4:59 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your Ref: SMA 5480E Without Prejudice

Our Ref: CC4/ASM18017003/Kpa3

Dear Sirs/Madam

ACCIDENT INVOLVING GX S5504X{AXA) & SMA 54B0E ALONG/AT PIE NEAR LAMP POST 220 ON 15/0%/2018

We refer 1o the above matier.

We would like fo request a copy of your client’s video foctage as stated in his GIA report for our necessary
action.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

1



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubl Industrinl Park, Ubl Avenue 1, 02-25 | S(4o8033)



10726872018 Claim Partal

<« RE: Document & Video Footage

Type
@ Question

Message
Hi, we have uploaded a copy of TP video{rear] and LOA from Ol in Smartclaims for your perusal. Kindly
advise if there is any policy issue and whether we can proceed DS. Thank you. Hsiao Tong - 26 Oct 2018

hitps:{/vp.smartclaims. axa.com sgfclaim-poralfitml/index-vendor-service-requests himig# service-mquests/view-messaga/TsarviceReguesthumbe .. 11



10312018 Claim Portal

<« Re:RE: Document & Video Footage

Type
© Question

Message
Hi, pls proceed as per mandate, Thank you.

hittps:/vp smariclaims. axa.com sg/claim-portalhtmlindax-vendor-service-reguests himi# service-requesisiview-message/TserviceReguestiNumbe i
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From: Hsiao Tong (LKKAUto)

Sent: Saturday, 3 November 2018 9:16 AM

To: 'Susan Fion’

Subject: RE: Your Ref: SMA S4B0E *Our Ref: CC4/ASM18017003/Kpa3 [ACCIDENT

INVOLVING GX S504X(AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220
ON 15/09/2018]

Without Prejudice
Dear Sirs/ Mdm,
Thank you far your video.

Please be informed that basing on the accident statements submitted by both parties. the hiability is clear /
under BOLA (subject to BOLA guideline settiement] and shall proceed with direct setlemant for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accidant.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Please nole that all linalisalion subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsinoe Tong, Chew | Case Handler

LKK Auto Consultants Pte Ld

Phome: 6742-3197 | emnil: chewht@lkkauto.com | fax: 6741-9108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Susan Fion <oskautomotiveamk@gmail.com=

Sent: Thursday, 25 October 2018 10:53 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: SMA 5480E *Our Ref: CC4/ASM18017003/Kpa3 [ACCIDENT INVOLVING GX 5504X(AXA) & SMA
5480E ALONG/AT PIE NEAR LAMP POST 220 ON 15/09/2018]

Dear Hsiao Tong



0.S.K. Auto Spare Parts Trading (1994)

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-09
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482

Email: oskautomotiveamk(fgmail.com

I, Wong Tsz Ming, owner of vehicle number SMA 5480 E declare that my

vehicle have been completed to my satisfaction and was discharged from

0.S.K. Auto Spare Parts Trading (1994) at Block 10 AMK Autopoint #04-09 Ang
Mo Kio Industrial Park 2A Singapore 568047 onthe - ' day of

2018.

Signature of Assured,

A

Wong Tsz Ming.

Accident Date : 15.09.2018
Name :  Wong Tsz Ming

Address : N.A



212019 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TF) = Menu

<MANDATE IA> - SSMOOVRP [ACCIDENT INVOLVING
< GX 5504x(0|f‘ & SMA 5480E(TP) ON 15x09/201aY

Type
© Question

Message

Liability: 100%. Insured driver changed lane and collided with third party. Inform Ol about third party claim,
Agreed to settle at best and aware NCD issue, We seek your mandate at $3,207.45(all-in). Mandate |A dd
070219 had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hslao Tong - 07
Feb 2019

hitps iivp.smariciaims axa.com.sg/claim-portal/html/index-vendor-service-requests himi# service-requestsiview-message/7serviceRequestNumbe... 111
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Company Megmirahan Ko, 1 P67 108H

E1 U AVE L 225 FAYA UBEINDUSTRIAL PARK, SINGAPORE 08933 TEL : (008 62563561 FAN [ 168 al2Saaii

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 7/2/2019

Date of loss 15-Sep-18
Date of appointment 18-5ep-18
Date of survey 18-Sep-18
Location of survey 0.5.K AUTO SPARE PARTS TRADING (1994)

Vehicle Details:
Claim Type: THIRD PARTY CLAIM |
Vehicle number SMAS480E
Make and Mode| HONDA JAZZ 1.3 CVT - 1318cc
Date of registration 12-Jun-18
Excess
Market Value s 76,000.00
Parf Rebate S 33,851.00
Nett Loss 5 42,149.00

Repair details:
[Initial Estimate | s 5,337.70 |
Proposed/Revised repair cost:

Parts 5 1,124.48
Check items [estimate) NIL
Labour 5 1,380.00
Supplemetary 5 628.24
Total 5 3,132.72
Lump Sum(if applicable) 5 2,500.00

|Number of days for repair |




F Y707 =
i wallaribe
Rl Ra e  Met Company Registrstion No. 1998071988

E1 LA AVE §, STA-2E PAY & LTI INEH S TRIAL PARK. SINGAPUME 4089338 TEL : (065) 62568561 FAX 1 (S| 61561315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost s 2,500.00
Loss of use NIL |no. of days
Loss of rental 5 700.00 |(7days x $100.00)
Loss of income NIL |no. of days
LTA search fees S 7.45
Others NIL
Proposed Total s 3,207.45




2/2512019 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP} = M e

Re:<MANDATE IA> - SSMOOVRP [ACCIDEN
« Ilhé OV] GGX5504)(0I)&SM 5480E(TP) ON

Type
© Question

Message
Hi, pls proceed as per mandate. TY

hitps /ivp. smartciaims. axa.com.sg/claim-portalhitml/index-vendor-service-requests htmi#/service-requestaiview-messaga/PserviceRequestNumbe...  1/1



Hsiao Tnnﬂ !LI(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 February 2019 11:52 AM

Te: 'Susan Fion'

Subject: RE: Your Ref: SMA 5480E *Our Ref: CC4/ASM18017003/Kpa3 [ACCIDENT

INVOLVING GX 5504 X{AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220
ON 15/09/2018]

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,

We refer to the aobove matter.

We have our principal instruction to offer at a global sum of $3,200.00(all-in).
Please confirm occeptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability an our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related elalms.™

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Susan Fion <oskautomotiveamk(@gmail com>
Sent: Thursday, 25 October 2018 10:53 AM
To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Subject: Re: Your Ref: SMA 5480E *Our Ref: CC4/ASM18017003/Kpa3 [ACCIDENT INVOLVING GX
5504X(AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220 ON 15/09/2018)

Dear Hsiao Tong

Please see attachment for the video footage.

Thank you

Kane

0.S.K. Auto Spare Parts Trading (1994)

On Wed, Oct 24, 2018 at 4:59 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Your Ref: SMA 5480E Without Prejudice

Our Ref: CC4/ASM18017003/Kpa3

Cear Sirs/Madam,



0.5.K. Auto Spare Parts Trading (1994)

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-09
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
Email: oskautomotiveamk@gmail.com

03.01.2019
Our Ref : SMA 5480 E -
Your Ref » GX 5504 X

Wong Tsz Ming
C/0 O.S.K. Auto Spare Parts Trading (1994)

Attn: Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #27-01

AXA Tower

Singapore 068811

Dear Sir/Mdm,
- IDENT INVOL E i8
We refer to the above matter.

We are repairer of vehicle no. SMA 5480 E which was involved in an accident with
vehicle no. GX 5504 X which is insured with you.

The accident was clearly caused by your insurer's negligence. We are therefore
seeking compensation from you for the financial losses as itemized below:-

Cost of Repair $2,500.00
Rental Fee 07 Days $120.00 $840.00
LTA Search Fee $7.45
Total $3,347.45

We enclose copies of the relevant documents to support our claim.
Your prompt settlement of my claim would be much appreciated.

Please contact Susan(91004390) or Fion(91254449) from 0.S.K. Auto Spare Parts
Trading (1994) should you have any queries.

Thank you for your kind attention.

Yours faithfully,

\ L/
Vi

0.S.K. Auto Spare Parts Trading (1994)




-FMM_—'—

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 24 October 2018 5:25 PM

To: ‘account@perfectdeco.com.sg’

Subject: ACCIDENT INVOLVING GX 5504X(AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP

POST 220 ON 15/09/2018

24 Oct 2018
M/s PERFECT DECO PTE LTD
Dear Sirf Mdm

OUR REF : CC4/ASM18017003/Kpal
YOUR REF : GA218440/1 (GX 5504X)
ACCIDENT INVOLVING GX 5504X(AXA) & SMA 5480E ALONG/AT PIE NEAR LAMP POST 220 ON 15/09/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer. AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from O.5.K AUTO SPARE PARTS TRADING (1994) octing on behalt of the owner of
SMA 5480E against your motor insurance policy.

Pursuant fo the above said accident wherein you and/or your authorized driver hod amongst other
information given us your version of how the accident had occured, we as the cppointed agent of your
insurers shall proceed to negotiate for an amicable settliemeant with third party claimant.

Please be informed that your No Claim Discount [NCD) may be affected as a result of the claim against
your policy.

We shall proceed 1o deal with the claim(s) subject 1o the merits of the case and according to the rights
offorded under the policy. Should you not be seeking the protection of your policy and seek to lake
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter, Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhtilkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is nat all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license or vocational license (if any)

Authorisation Letter/ Employment Letter from you company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (it any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger|(s) are filing a claim against any of the involved Third Party(s). you are to
keep us informed of your legal representafive(s) and the status of the claim

o protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or moke any compromise or setflement without AXA's prior
knowledge and consent.

This letter should not be regarded os o waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/er your authorised driver may have committed.



in the event of receiving and handiing of any third party injury claim(s], AXA shall keep you informed of the
" final indemnity upon conclusion of the matter(s),

If you need any clarfication, please do not hesitate fo contact us at 6742 3197 or email us at
chewhi@lkkaulo.com.

Please quote the claim reference when you contact us that we can assist you more atfectively.

Yours sincerely

Chew Hsioo Tong

Case Handler

DID: 6742 3197

FAX: 674] 4108

EMAIL: chewhl@lkkaulo com

Cc AXA Insurance Ple Lid
{Motor Claims Depl)



0.S.K. Auto Spare Parts Trading (1994)

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #04-09
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
Email: oskautomotiveamk@gmail.com

17.09.2018
Qur Ref : SMA 5480 E
Your Ref » GX 5504 X

Wong Tsz Ming
C/o O.5.K. Auto Spare Parts Trading (1994)

Attn: Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way, #27-01

AXA Tower

Singapore 068811

Dear Sir/Mdm,
LETTER OF AUTHORITY

RE: ACCIDENT INVOL 4 X ON 15.09.2018.

I, Wong Tsz Ming, owner of vehicle no. SMA 5480 E hereby authorize M/s
0.S.K. Auto Spare Parts Trading (1994) as my authorized representative to

write, negotiate and settle claim on my behalf in my claim against the owner
and / or driver of vehicle no. GX 5504 X in respect of the above mentioned
accident.

Kindly make payment directly to 0.S.K. Auto Spare Parts Trading (1994).

Kindly contact Susan (HP:91004390) or Fion (HP:91254449) should you have
any queries regarding the above,

Yours faithfully,

\

Wong Tsz Ming.




m redefining /insurance

CLAIM REF : SEMOOVRP
INSURED : PERFECT DECOD PTE. LTD.

DISCHARGE VOUCHER

We/l, WONG TSZ MING, NRIC NO. 58173990) hereby agree to accept the sum of dollars THREE
THOUSAND TWO HUNDRED ONLY (5$3,200.00) paid to us/me by AXA INSURANCE PTE LTD as full

and final settlement of all claims of whatever kind Including damages for personal injuries and
damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. GX 5504X as a result of an accident along BKE TOWARDS PIE

BEFORE BUKIT PANJANG/CCK EXIT on 15/09/2018 which we/| were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SMA 5480E.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the sald Insurer, owner and/or driver of vehicle no. GX 5504X in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. GX 5504X.

Dated this d day of M 21]'_1-
Claimant’s Signature : X %
NRIC no./ Company Stamp - $§133990]

Occupation/ Business

Address : NA
Telephone No. : 7100 L3 4’
Witness's Name . Fion PEE

Witness's Signature : O}E’EQN
Witness’s NRIC No. : amm]rro -

AXA Insurance Ple Lid (Company Reg. Ne. 199903512M) WITHOUT PREJUDICE to:

B Shenton Way, #2401 AXA Tower, Singapore 0BBE11 [a) Insurance Subrogated Claim andior

Customer Centre #8101 (b) Any Personal Injury Claims

Tel. +65 G680 4588 Fax; +65 6338 2522 Wobsite: www.axa.com.sg (Note: This Notice supersades any inconsistencies

found in this Discharge Vouche)



0.S.K. Auto Spare Parts Trading (1994)

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autcpoint #04-095

Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
Email: oskautomotiveamkiigmail .com

il

w

Invoice No OSK 10

M/s  AXA Insurance Singapore Pte Ltd DATE 03.01.2019
8 Shenton Way, #27-02 CAR NO SMA 5480 E
AXA Tower S068811 MAKE  Honda Jazz

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE
YOUR INSURED : GX 5504 X . ) - -
|Qty | Pes | __Chassis JHMGK3850.%223191 | UNIT PRICE | AMOUNT
| 1 | pc Rear left side mudguard
pc Rear left side tyre rim
1 pc Rear bumper

To apply anti-rust coating onto repaired area

To provide labour, workmanship to realign
rear end panel, left side rear door, cutting
rear left side mudguard, dismantle & replace
the above mentioned parts

Labour for respray rear end panel, rear left
side door, rear left side mudguarJ and rear
bumper in pearl white

To conduct water leakage test.

To dismantle and replace rear left side
quarter glass.

To apply silicon onto rear left side quarter
glass.

Labour for wheel alignment

Lump Sum Cost of Repair: ‘ $2,500.00

/ Page 1of 1  Total | $2,500.00

[\.T

O.S.K. Auto Spare Parts Trading (1994)



O0.5.K AUTOMOTIVE
10 ANG MO KIO IND PARK 24 #04-09 SINGAPORE 568047
INVOICE
(020
DATE © 20122018
TG
Customer Same : WONG TSZ MING
e No, : S8173580.
Conac
DESCRIPTION
Vebizie Na SINITIK
Make & Mode! : HYUNDA! AVENTE
Engine Mo
Chessic Mo
Resilul Perfod
Rental Price - 55 120
No. Of Days 17092018 24dem2018
Deponit Prid : 55 -
Total 5% 84000

THIS ISTO CERTIFY THAT FULL RENTAL PAYMENT HAS BEEN RECEIVED



LEASE AGREEMENT

1. LEASE AGREEMENT

.1 This Lesse s by and between OSK AUTOMOTIVE of 10 ANG MO KIO IND PARK 2A #04-00
SINGAPORE 568047 hereinafter referred to as the “Lessor™) and ’«-Jn% LY H% with
License number gnﬂmn_ﬂa (hereivafter  referred to  as ¢ “Lessee™) with
NRIC'FIN /Passport numbe: _S38133990] with

Mohbile number 5ibh&hﬂq‘
Address  NBR

Email _T51WinG - Menga @ EHRIL. (ord

2. LEASE TERM

21 This lease js for atermof 3 Doss  for date's affective from ﬁ‘\ﬁ]?ﬁﬁ

3. PAYMENT & DEPOSIT
3.1 In consideration for the provision of the Motor vehicle histed in $4, 4.1, Lessee shall be mﬁl nsible to Lessor 10t
1

total rental and advance paymant amount of 8$ @40 - 00 for dumes effective on o9 laong ull
J%\oq | 3078 The total payment s for the motor vehicle listed in 84 4] Vehicles
+.2 A mimmum advance of S§_H. B refundable depasit is required to be paid by the Lessee. The Lessee

is to ensure rental payment is paid 10 Lessor in advance.

4. VEHICLES
4.1 Lessor hercby leases to Lessee the wehicles and cquipment lisved
below
! Type of Yebicle l Registration Number | Rental Rate |
: .
| AYUNBAL R¥enTE | SIH 123 3% 5130 |doy 1

5. MAINTENANCE, REPAIR SERVICE AND ACCIDENT REPAIR
5.1 Lessor shall cover all preventive and comrective maintenance expenses, insurance premiums, road tax ete. for
maintaining the motor vehicle excluding fucl and ERP charges. The monthly leasing mtes include the
replacement of tyres with the exception of patching which wall be borne by the lessor

3.2 Lesses will keep the motor vehicle free from physical damage and will not subject the motor velucle
1o mare than normal wear and tear. Lessee will not modity the motor vehicle without priot written consent of
the Lessor.

5.3 Lessee agrees nol to use or permit the use of the motor vehicle (A) for any unlawful or wrongful
purpose o ity violatian of any luw; and (B) 1o transpon passengers i excess of the rated capacity of the vehicles.

5.4 Lessor may mspect the leased velicles at any reasonatle time. If Lessor believes the Lessee has not mken
reasonable care of the vehicle the Lessor con wake back the vehicle.

3.5 Lessee may not ussign or wansfer any of is rights or obligations under this Lease, or sublet the vehicle w0
another party, without prior written consent of the Lessor.
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aMa2018 Receipt
> Back to OneMotoring

Land i:;nr‘:qmrrk‘h.mll-rrn}.

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. - M4-0006528-2

Print Date/Time . 18 Sep 2018 / 09:04:24
Receipl Dale/Mime : 18 Sep 2018/ 09:04:24

GST Amount
Amount After GST

Tax Invoice/Receipt
Recept No. - ITNET-00000-180818-000278
Previous Receipt No.
S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (S§) [8%)
Resull af Insuranca Enquiry - GX5504X
Asal 16 Sep 2018/23:25:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enguiry - GX5504X
Enquiry Fes 4 7.00 0.42
20180918090312778509
Sub-Total 7.00 0.49
Total Before Rounding T7.00 049
Rounding Differance
Total Amount Payable
Paid By
13880 Direct Dabit: eMETS Debit
s {Intermet Banking)
Total
Cash Change
Tendersd Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY?

(S$)

749

749
749
0.04
745

T45

745
0.00
TA5
0.00

Please ensura that all payments to the Authority are good and promptly setiled by the payment service
provider ! financial Institution. Otherwise, the transaction and receipt is considered void and late fee

may apply,

TWEDS: 1 VTI. IR, GOV, SQ/IAI VIV BOUON COMPISIEFDYMENT /- LN | IUN_IL=F 1 301U i |

i



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i"h'lhlnii No: GX 5504X (Insd veh) | Model: HONDA JAZZ (A)
ISMA 54B0E (TP veh)
[Ditl of Accident: [15/09/2018
Global Sum Settiement | [X] Yes ] [ 1 No
Repair Estimate - - -~ T,076.60
Final Repair Cost 5 2 .500.00
Loss of Use 5 days at $0.00 per day
Rental (if any) s 70000 7  days
LTA / GlA Search Fee 1 7.45
0.00

|D‘lhﬂm' |: 5|

Final Settlerment Sum (Global Sum)

3,200.00

Is Third Party Workshop GIA R:Bﬂl'ltimd'? [ ]
pelow)

YES _[X ]_ NO (Kindly indicate

A) For Non GIA Registered Workshop: Agreed Liability

100____(%)

B} For GIA Registered Workshop:

BOLA Liability; (%) Assassad Liability (*): (%)
* Assessed Liability to be fited only for chain colfisions and for cases where BOLA does nol apply

BOLA Applicable: Yes/ No BOLA Scenario No:

Remarks

Payment Instruction: Payee's Breakdown

1} [0.S.K AUTO SPARE PARTS TRADING [19084) - 3,200.00
- .
JOANNE LEE KHANG MIN 260372018
LKK Auto Consultants Pla Lid Data

Please attach all the supporling documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical

Report/ Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6258 3561 FAX: 6256 4315

Reg No 189807188R GST Reg. Mo 15-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

Ref CC4/ASM18017003/Kpa3g2

AXA TOWERSINGAPORE 083811 sl S I||II|||I|l|II
ATTN.RICHARD ANG Coda . ASM
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh, GX 5504X Veh. Inspected SMA 5480E
Policy No. GA218440M1 Coverage (3) 0.00
Claim No. SEMOOVRP Excess ($) 0.00
Assign From Assign Date 18/09/2018
2. Vehicle Particulars & Condition i
Make & Model HONDA JAZZ (A) c.C 1318
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JHMGK3850J%223191 Colour METALLIC PEARL WHITE
Odometer 6118 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GODD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/65 R15 DUNLOP & mm
L/H Front Tyre |175/85 R15 DUNLOP & mm
R/H Rear Tyre |175/65R15 DUNLOP 8 mm
L/H Rear Tyre |175/85R15 DUNLOP 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  15/09/2015 |inspection Date 18/09/2018
Survey held at 0.S K AUTO SPARE PARTS TRADING (1994)
BLK 10 ANG MO KIO IND. PARK 24
#04-09 AMK AUTOPOINT
SINGAPORE 568047
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IEsTrmATEn NORMAL PERIOD FOR REPAIR

6 Working Days




«l’-f(l!_l

1 7d 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Uty Industnial Park, Singapore 408933
TEL 5258 3581 FAX: 6258 4315

Reg. Mo 10060T168R GST Reg No. 18-9607168-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 5480E
REPLACEMENT QOF PARTS
1|REAR BUMPER LEFT HAND SIDE RETAINER SERVICEABLE 11,50}
(CONSISTENT)
1|REAR LEFT SIDE MUDGUARD (CONSISTENT) BENT 838.50] 538 50
1|REAR LEFT SIDE MUDGUARD INNER COWLING SERVICEABLE 53.70
(CONSISTENT) 1
8|REAR LEFT SIDE MUDGUARD INNER COWLING CLIPS  |NOT NECESSARY 3040
@33 80 (CONSISTENT) /
1|REAR LEFT SIDE MUDGUARD QUARTER GLASS NOT NECESSARY 271.10
(CONSISTENT) /
1|REAR LEFT SIDE ABSORBER (CONSISTENT) NOT NECESSARY 212.80
1|REAR AXLE (CONSISTENT) NOT NECESSARY 829 353( |
1|REAR LEFT SIDE HUB AND BEARING [CONSISTENT) NOT NECESSARY 261 B0
1|REAR LEFT SIDE TYRE RIM (CONSISTENT) DENTED 767 10| 76710
1|REAR BUMPER {(CONSISTENT) (ADDITIONAL) BUCKLED / CUT 710.30 710.30
LESS 20% DISCOUNT 42318
3,606 60 1,692.72
LABOUR
TO APPLY ANTI-RUST COATING ONTO REPAIRED AREA 120 00 3000
TO PROVIDE LABOUR WORKMANSHIP TO REALIGN 1,200.00 80000
REAR END PANEL LEFT SIDE REAR DOOR ,CUTTING s
REAR LEFT SIDE MUDGUARD DISMANTLE AND
REPLACE THE ABOVE MENTIONED PARTS
LABOUR FOR RESPRAY REAR END PANEL REAR LEFT 1,200.00 860.00
SIDE DOOR ,REAR LEFT SIDE MUDGUARD AND REAR
BUMPER IN PEARL WHITE
TO CONDUCT WATER LEAKAGE TEST so.oo| 20.00
TO DISMANTLE AND REPLACE REAR LEFT SIDE 90.00) 40.00
QUARTER GLASS
TO APPLY SILICON ONTO REAR LEFT SIDE QUARTER 60.00) 30.00
GLASS.
WHEEL ALIGNMENT (ADDITIONAL) 120.00 §0.00
DISMANTLE & REPLACE UNDER CARRIAGE PARTS NOT NECESSARY 30000
[ADDITIONAL) ,
3,170.00 1.440.00

Report Ref No, CC4/ASM1BD17003/Kpaiq2




- - - ==
l,-f_A_l
Page Mo 2 of 2
GRAND TOTAL 7.,076.60 313272
RECOMMENDED COST OF LUMP SUM nsmm 2,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18017003/Kpa3q2

/4%

KONG SENG CHEONG
Licensed Appraisar

hird party sciing er restving on this

DISCLAIMER OF LLARBILITY 70 THIRD PAATIES - This Repor! is rmade silely for e use and berefia of the Clisnt masmed o te bent page of Bis Report.
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