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1TNO, Driver Neme / Age - mmmr:@:m . TP GIA REPORT- ¥E8 / NO
Driver Tel No.: (V- YR I NOY Irosured Liability - % Final? Yes/No
3 CT T p— —— —
INSRS: INSHS: NSRS
WEP WEP: WEP-
Tel L Tel; Tel:
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T GIA
Ban
IMendute/Fatert Ingtnantion
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[Pirvment Breskdown Form
FINALIZATION Diitel Thme 4.9 1% Conftem with . Sufiey, Confirm by Jedee.
Bepair Cost: Vs sedim o, { 3 days) Reducton: = % Bmall [ > Jcall |
FINAL SETTLEMENT  DatsTime 3.1 Confirm with e Email|_~ Ic__.!i: 1
Final Luabiliny: % 1M [Aprzad [ Adncied) BOLA S/INNo : ML H}Iﬂwalﬂﬁnm g
Ropar Cost;  wifm - 555 3m. 5D 0 Rbwpmen, v W ) Lg
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CHAJLTA Search 557 ea
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Driabyrysmzept 55 {eg Tow lodspendent ) 2) Raport Formnl: w
|Legal Cost 55 - ) Survey foe =500
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ASSIGNMENT

Frem Date: ) vtﬁé; __Jﬁﬂ u—”é fr Regn: ’k, R
Sstmatetlost Type: MCar f MCyela [ Buys | Van [ Loty | T | Prime Maver
CDITPIWS [TPRES[ODRESIEVA | NV I MY Truek | Traller o
Te ingp e Vehizie Ne: Make: _ Arﬁﬂlf m e Uk v,
at Werksitg s T % £ AT Insured | St HIINA
[ E—— . Sp.Reedng { q KE” TiRadic: Insured | Std /NI NA
Insured Eng/Mo;
Ralicy Na CMNe: MO P2irocy 1A EL7IN
Claims Mo Gen. Cond: Goad [ Falf | Poot H!u1r:1
Suminsimd Excess: Sleering: Inorgeg | Jammaed | Leaked | Bumt or

(Clant'sRecord) Braka: lnnrf | Jammad [ Leaked [ Bumt o,
Weks of Ve Medl: HIl ISIRIm J ETI}UH]"’ or

b Tyre Size; - lﬂr’/ (Jﬂ' §

{Folicy Cendillon) | A **

Remark: Ths veh had commenced ls NS | QS | | BS/DUNIEXNOVA I GY [ FS I LIZAMIC AOHTSR! FIR 1SUMI
lepair st the tima of Inspection, TOYO | YOKO o M/
Bal nr Maket Valoe: Eron aar
IDAG Acciden| Rport: Conslslent? s Yes or No R/sal, ?‘ e fEsl, ; fram
GlA | PR Seen: _—Gunslslsm? tYesorMo LBal, } mm Ligal, i i
Esl Repars : day  Aes: Yes of Ho D.OA fggiz,f 001 J’E'E“f
Lum Sur, o X IVal: Yes or No Survey hield al C ﬂ { £ ( Zyyung )
CA | REY | REP. ! MHRS Das. of Damages 1 Frt | Rear Iﬁin’ WSt uic | Runtul'np o
Vehicia: IN10UT

Dale: Person Contacted: The WG | Chassls fame | Body Stiucture sfeclad due to callslon.

Dale /Time | Aclion / Instruction

1274

Bo-eiimo (RED- & saeai0 =l AL
il
.-'r T
i /
DatefTiee. Fle Faas it ; Prall. Report Days Of Repalr:
1 : Final Report Resurvey No. of Trip: Survey Fee:
OuiaTrne, Flié Return 1) Transporizlion
2 Add Fee:| [:Stteinsp © |_s+rs_si
D: Interview LE*________:l Fhelos
Répf‘ﬂ Farmat: D Tach. Invs "5__'_______1 Orars C—
R

Lump Sum /1.B.1: (§ . ‘Weekend (& )

TOTAL




—CITY CABPTELTD

REVAIR ESTIMATE*
T VEMICLE x0 : SHID B838G

MAKE
MODEL

: MERCEDES

DATE 17/%2018 16:26

Tyvpe

LUnit Price

ty Parts Description/ Labour
Bumper Assy, Fni -~

Bumper Remnforcement, Frt o
Bumper Frame, Frt/Centre iy
Bumper Sponge, Frt/Centre” X4**
Bumper Towing Cover, Frt je o

Bumper Inner Chip, Frt  ~ e
License Plate Tnm Cover, Frt — ¢
Radiator Grille — £rs
SUB TOTAL
LESS 20%,

DISCOUNTED TOTAL

Number Plate, Frt (Mere Taxi) -~ .’f"

Labour Charge
Panel Beating

Spray Pamnting Charge
Wirmg Charge

TOTAL LABOLUR

ESTIMATE TOTAL

N

Q Lﬁ) .
Amount
£ 1,890.50
S 115800
S 389.00
5 285.00
% 62.50
$ 22.00
5 155.00
§ 71875
S 4,680.75
5 036.15
§  3,744.60
s 50.00 |Nett
7 o0
§ et
5 2sel |20
$ QAT
s T00.00
—
£ 449460

This 15 an initial estumate based on a visual mspection of the above velucle. The final repar quantum will

be prepared afier the vehicle is surveved by a motor Surveyar appointed by the insurance company




LKK Auto Consultants Pte Ltd icoregno1ssearisen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
3

Slng?mma
Tal 6258-3561 Fax GR44-BRDS Emall: sun@ikkauto com:assignments@ikkauto.com

To FWD Singapore Pte. Lid From. LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapore 408833

Attn.  Lionel Tan

Insured Vehicle No
TF vehicle No
Make

Date of Inspection
Inspaction At

Date 20 Sep 2018

Preliminary Advice

SLA3T1BA

SHDBE3BG Accidant Date 1 18/08/2018
MERCEDES-BENZ E220 Assignment Date : 18/09/2018
18/08/2018 Est Durabon of Repar | 2 days
ComforiDelGra Enginearing Pte Lid (Loyang)

59 Loyang Drive

Singapore 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ... front... portion and parts claimed are consistent 1o the accident

Remarks

Repairers Estimate (Gross) 5% 4,484 60
Revisad Amount 5% 2.150.00
Check ltems (Estimated) 5% 0.00
Total ‘8% 2,150.00
Lump Sum Rapair -+

Total Loss Consideration

New for Old Valus
Pre-Accident Value
COE / PARF Rebate
Salvage Valus
Margin for Repair

24824

{ ] Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation

[ } The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck

{ X ) Other comments We have not authorized repairs.



CITY CABPTE LTD
REPAIR ESTIMATE*

* VEHICLE 8O : SHD 8838G
MAKE
MODEL

: MERCEDES

DATE 17/9/2018 16:26

Parts Descri
Bumper Assy, Frt -~
Bumper Reinforcement. Frt 7
Bumper Frame, Frt/Centre
Bumper Sponge, Frt/Centre™,?
Bumper Towing Cover, Frnn
Bumper Inner Chp, Frt
License Plate Trim Cover, Fn  —
Radistor Grille

Iy

-—

-_—

Labour Charge
Panel Beating

Spray Painting Charge
Wiring Charge

| N1

ESTIMATHE TOTAL

ion/ Labour

SUB TOTAL
LESS 20%.
DISCOUNTED TOTAL
Number Plate, Frt (Merc Taxi) —

TOTAL LABOUR

Tyvpe Unit Price Amount

£ 1.890.50

5 [.138.00

8 18900

b3 285.00

5 62.50

8 22,00

s 155.00

8 T18.75

S  4,680.75

5 936.15

S 374460

S S0 [Nett
200

S 4060

§ 2560 | 2*

S SyarTX

S TO0.00

§ 449460

e
—

This is an mitial estimate based on a visual inspection of the above vehicle. The nal repair quantum will

be prepared afier the vehicle 15 surveyed by a motor Surveyor appointed by the msurance company




OMFORIDELGRO
ENGINEERING

member of CDMH:mDm.ng

ComfortDalGro Engineering Ple Ltd

2o Wil ROt Sngepcs TTETD

Mgy - B LN WD Facs o a [SSL i

Wark shiope
28 Loy Orva

w :u'_.—- = Loop Sngessee TN
.r'i'.lflwhhl-"l:- n-,uu.unﬂ: T o bt =R AT -1- V
Juﬂ'rdmh:ﬂ.-‘ [SER TS -*,qm-?nzi_:-.um L Fp

Date/Timé: “17.092018 16:14 Page : 1
Team: ARC Repair TP(CFS0)1 JOB CARD  sales Order: JCNo: 305213778
R REGN N0 enB838G e *
CITYCAB PTE LTD
:MEHND 7010070 YAKE' MERCEDES BENZ F”E" .
383 SIN MING DRIVE — —
Singapore SINGAPORE 575717 E220CDI(ES) HP"EB 55& 14:00
65551188
4 = RO, 09. 2012 ki
CHASSIS L COMPLETION DATETINE
ILINT CARD NO) %ZIZWM?L!
J98 DESCHIFTION
Accident Date: 16.09.2018
NATURE: ACCIDENT REPAIR (AR)
8/NO LABOR CODE DESCRIPTION pbiin
1
O
- | ——
9
§ \
Ol
e e
[ i
KED & PASSED QUT By
SERVICE ADVISOR CUSTOMER'S SIGNATIURE
+
gdgement Slip Exrt Fras
g ho
= SHDBA38G JU FWD SHD3838G
Sarvice Adviast Slgraturs/Date Hprme ot Service Adveor Datw»
umed to Sarvice Reception upon collsstion Tel bee ot by Securtty Gusg




COMFORIDELGRO

GINEERING
Qur Job Relf Ne 305213778 EN lN
Date . 21/09/2019 ey dnai A
Fuox: 545 5156

FINALIZATION FORM
To @ LKK Fax :
Afin KALVIN

SHDEBE38G Dole of Accident 16/08/2018

The survey and estimates of the repairs of the above-mentioned vehicle are a3 lollows:-

1. The repalr job shall bill to: FWD — SLX3718A

=
2 The finalzed amaunt shall be:

{a) Spare Parts afler List discount

(b}  Labour Charges it

Total for Pari-By-Part Repair Cost

(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $2,150.00

Final Lumpsum Repair cost

a Estimated normal period for repairs: 2 warking days

4. We shall treal the abave amount as Correct and Confirmed if there is no reply from you
within 7 working days

5 Thank you for your sssisianca, We confirm the estimates and
finalized amount

Signature : \N\ Signature :

Neme : JUMANI N\, Name ks
Tol 821418315 Dsts - 24/ 94
Fix 2 B5468156
For Official Use Only
Documant
Hem Amount Attached E.TM’E Remarks
Yes or Mo
1. Rental Rate PDay YES
2. Loss of Income Paid N
3. Survey Fees
[#. LTA Saearch Fea §7.49
Maedical Fess (on behalf
uf r.1l‘hl'l!r If applicable)




Claim Audit

[ AUDIT TRAIL = .
e an SAudit Bomarks By
1 185602018 oy veh Model Changed (203865) MERCEDES-BENZ E220 2.1 D CDI BlusEFFICIENCY (A), Lol ot
Reg No: SHDBBIBG. Acct Date: 2018/09/16, Claim Type: TP. Insurer: FWD Singapor |
2 1852308 oy created o Pte. Ltd. (HQ). TP Insurer- MS First Capital Insurance Ltd (HQ). Warkshop: Comfor o) B |
' tDelGro Englnesring Ptz Ltd (Lovang) [
5 1B Sep 2018 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Aute Adj Assignment. Su  [A] HOW
16:28 goested Ad). : Appralsals Associates Pe Lid. ME] KWAN
1B Sep 2018 : ; [A] HOW
4 182% Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date;2018/09/27 i ol vt
5 ::g;" 2018 p g1 Mandate Set Approved:0,00, Reinsp:Ad) decides, ,E:I‘ :3:';4 ,
[A] |
¢ 18Sep 2018 Assignment 1st CATHERINE
16:29 Accessed CHONG
KAl LING
18 Sep 2018 ) [A] HOW
7 JE o Label Added (20005):Direct Settlement . Lo Farank
18 Sep 2018 . [A] HOW
s 185 Ad) Adjuster Assigned  [None] -> KALVIN ANG WEI KUN e B
20 Sep 2018 Clm Registration 2 2 [1] Liomel
g/ 20 dn et Pol No:->PNCV2018-00000252. —
25 Sep 2018 Ad) Im, Advice ; , [A] HOW
TR A4 Ix. &8 Next Rpt:Final Rot.Due Date:2018/09/27 SO |
[A]
23 Nov 2018 JOANNE
1 0750 Adj Rpt Initisted LEE KHANG:
Min
23 Nov 2018 SOAME
oY L |
jg BN Cim Dl Modified 1P) Reg. Date: -> 2012/09/12. (i eiane
MIN
23 Now 2018 JOANNE
v
133N Cim Details Notified e
MIN
CurReq:2961,39: LIABILITY: 100% B:NIL O REVERSED HIT T9 QUANTUM: (2) COR (41 a0
27 Nov 2018 W/GST: $2,300.50 + (b) LOR : $503.40 (3days x $167.80) + LOI : $150,00 (Idays x
4 js42 Ad) Mandate Request (o), (G)'iTA: §7.49 Total: a+haced = $2,961.39 PLEASE REVERT WITH YOUR AP =2, "9 |

PROVAL / MANDATE /

Date From

ACTIVITY
Na record

itjﬁl Date To

4 TH > Audit Type None

" el

‘Merimen Billing for this case - Transaction History

1926511

25/09/2018
15:13

Matar

an |

LKK Auits LKK Auto

Consultants Pte | Consultants Pte
Ltd Ltd (HQ)

SHO8836G SLXITIBA 10.70



Print Received Message

This mall is associated with |

*SHDBA3AG (1201800011691)
[SLX3T18A]
TP
CITYCAB FTELTD
Sep 16 2018 9:00PM
[Choo Swee Guan)|
ComfariDalGra Engineering Pte Ltd

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), sent on 08/12/2018 11:54 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2847.49) - SHDBB38G - Claim Handler: Josey Loh

\Approved: 2847.49:H| Please offer LOR/LOI at 2.5 days




(=R T\ 8]

I Il vevosonta [ (Lee)
18 SEP 2018

5 s 200 COMFORIDELGRO
Our ref: CC18090467/ SHDBB38G W (st) ENGINEERING
Date . M ComlanDelGro Engineeriing Mo Ll
COGE Tanl Claims nﬂr.- Bradcuil Foond Singapome 50007
FWD SinHﬂPUTl'- PI-'-: l-td “mﬂﬂlﬂhﬂ' Bl vriliage “::I'!Et:fl L _:IrllI
6 Temasek Boulevard Recapas FaRbe N m:! p.z... B
#18-01 Suntec Tower 4 <
Singapore 038986 WITHOUT PREJUDICE i
Attn : Motor Claims Department ISR o
D-E 5 .L.-|1|_|..|.|_|u| .‘HIU;I!
ar Sir
Levppiitiy
ACCIDENT INVOLVING OUR TAXI SHD8838G  YOUR INSURED BB ot s
SLX3718A OTHERS ON 16.09.18 — MEIa‘Illl: Ming
We are the authorised repair workshop for Citycab Pte Ltd /Comfort Transpartation Pte Singapars 576717
Ltd ! Yellow-Top Cab Pte Ltd , the owner of motor Vehicle No . SHD8838G it i
which was involved in the captioned accident with your Insured vehicle. The Sigapien BOT2B0
vehicle owner and the taxi driver concerned have requested and authorized us to Ubi
assist them In presenting their claims against the party responsible for all applicable TR0 U ot |
matters arising from the damage to the vehicle ki .
As the accident was caused by the negligent act of your Insured driving SLX3718A . o i I
we are submitting these claims for your consideration on behalf of the claimants. Sunal Kot
TAXI OWNER'S CLAIM 7 Sungel Kadul Wl.nl-
1 Cost of Rﬂpair 5 zlmﬁn Sieapare 1280
2 i days Loss of Rental @ $ 167.80 per day $ BO3.A0 sy yisisn inusustiss) Pk &
3 Survey Report Fees  (Surveyed by LKK) [3 - Ty THATI
4 LTA Search Fees $ 7.49
5§  GlA/ Palice Report Fees §
6  Towing / Medical / Transporation Fees 3 -
Sub Total : $ 281138
HIRER'S CLAIM
7 3 days Loss of Income @ § 80.00 perdays ] 240.00
Total Claims $§ 305138
We enclosed herewilh the following documents to support the claims: -
a)  Original repair bill and photocopies photographs - 8 pes.
b) LTA search slip/s of . SLX3T18A
¢) GIA/Palice reportis of : SHDB838G

d) Leter of authority from owner / hirer / operator
[ ) Witness statement/s ( ) Towing/Medical billlreceipts ( ) Cerfificate of Insurance
{ % ) Photograph/s of Acciden! Scene (x ) Downtime/Mileage record  { x ) Rental Rale letter

Kindly look into the matter and let us hear from you on the seltiement of the said claims as
s00n 85 possible

Please nole that it is a condition of any settiement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

CODGE Claims Department

Tel - 6214 8374 Fax 6214 1 Emall : imwong@cdge com sg

This is a computer generated letter, No signature is required.

COM FORIDELG RO (fgﬁ #ﬁ ST



CDG VARS V LettofAuthorisation

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING MERCEDES E220 SHDB838G , SLX3718A
ALONG COMCOURSE BUILDING, OFF BEACH ROAD
1/ We LAL CHI KEUNG {Hirer) NRIC No.:
and/or {Relisf) NRIC No.:

Tax| Number SHDBB38G
hereby authorise ComfortDelGra Englneering Pte |td{COGE):

Page | of 1

ON 16-Sep-18 21:30

§2595047Z

1. To submit my/our claims for damages, costs and axpanse, Including |0ss of income, loss of rental,

medical fea and legal costs.

2. To have absolute discretion to agrea to any sattlement or compensation amount In respect af my/our clalm

against third party (except persanal injuries and medical claims).

3. Te sign Discharge Vauchar on my/our bahalf.

4. To accept any payment (claim proceeds) In respect of the daim against third party and payment by chequa
shall be forward directly to CDGE in accordance with COGE's Instruction and mads |n favour of

“ComfortDelGro Enginearing Pta Ltd".

Date 17-Sap-2018
Name of Hirer LAI CHI KEUNG
Hirer NRIC 525950472 Signature :
Address 3238 THOMSON ROAD #02-01
| 307668
Contact No. 93808283

-

http://cdgek 2srv. 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS.V Lettof

17/09/2018



RELEASE

Claim Reference: 1201300011691
Surveyor's Reference: | CC4/FWD18016999/K1ea3
TP Reference: CC1B090467/SHDBEBIBG/IW(st)

We, NEERING PTE LTD (" Warkshop”) hereby agree and confirm that we are
authorized by the owner (“Claimant”) of motor vehicle SHD 8838G (“Vehicle”) to accept the sum of $2,852.49

being the amount claimed for $2,300.50 (repair costs), $419.50 (loss of rental/ use), $125.00 (loss of income),
$7.49 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
("Accident”) which occurred on 16/09/2018 (date of accident) at / along CONCOURSE BUILDING OFF BEACH
ROAD (location) involving vehicle no/s. SHD 8838G and SLX 3718A.

This 1s pursuant to the inspection conducted on 18/09/2018 (date) at the Workshop.

‘We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLX 3718A be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter an behalf of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them. p

W
Dated this || _dayof D€ C 2018

CLAIMANT
‘[ % A AWK
S|
[Signed by the "Workshop" with Co. Stamp] |FWD's appointed surveyor with Co. Stamp]

For and an behalf of the “Claimant” For and on hepa_lf of FWD Singapore Pte. Ltd.



COMFORIDELGRO
ENGINEERING
Aoncinbio of COMPORIDELLRCH

GST REG. NO. M2-8921817-3

B01065H

TAX INVOICE

Wi STNGAPORE PTE LT

SAUNTRC TOMER 4

R-01 6 THMASKE BOULEVARD

STNGEARORIE
CONVACT WO

(1ARYAAH

Nescription

7275700

aP 16,0918

MAKK
MKERCKDKH HENY

MONKL,
B220000 (K5)

ComfortDelGro Enginesring Ple Lid

s P i b L e 370000
Ml - EN WY ERO0 § i o 00 WP 0
Wisrhinbingys
BA Larpain) Difes Do dpjusie (PG =4 ik # 2y e Pagapiee Sl U
TR Gy Reivagg Dhiews S wjigesn 07 armgii Pandiof Wiy Songemars CILALY
EER LT TR =T REE TSR Sl G0 Pl e sl Val A e pgane TS
30 LB Pl 71 Mgy ACHEA
COMPANY KRG, NO. @ 199506048HW
Page:
VRACLIS MO NO/DATY o
HHDHEAABG 1397470 25,09, 20148

JOK NGO,
INHAJTT8
ONOMISTRR. RIEANT NG

DATE OF RS
12.09. 2012

(AASSTH CODK

.IH'H YR
WODZ21 200224681712

invoice for Lump Sum Repair

Tesuad by

}mmmuﬂ'wggﬁﬂvwmi

ComforiDelGro Engineering Ple Lid
B it ol COMPORN M CRG

Hewd Office:
205 Pracddell Kol
Singapore ST9701

Kintlly notu il no receipt shall be wsued uniess redqueshed

CUSTOMER'S COPY

A
fotal

+ RATHRRINKIAN 25.09.20018 17:47:44

CFBO/ST /5T
Jeredit 30 days

ACCOUNT Mo

Total Lump Bum Repatr Amt
Mml'ﬁp

Inwoica ammt

INVOICE No.

4, 150.00
i LT

2,300, 50

J.000 %

AMOUNT BANK/ICHO Nt




OurRef: CC18090467 '¥ o (_'ﬂqfﬂb

Data: 25 September 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 16/08/2018 @ 21:30hrs

ALONG CONCOURSE BUILDING OFF BEACH ROAD
INVOLVING SLX3718A

We refer 1o the above-mantioned accident and wish lo inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHDB838G (the
"Taxl"), The Taxi was hired 1o LAI CHI KEUNG IC NO $25950472 a registered hirer-
operator of CityCab Pte Ltd al the time of occurrence of the aforementioned accldent
at a rental rate $167.80 per day (inclusive of GST).

Please be advised that the Taxi was Insured wilh MS First Capital Insurance Ltd on
a third party basis at lhe material time of the accidentL

We wish to confirm that the aforesald hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safely

This is a compuler generated letter. No signalure is required.

383 Sin Ming Drive Singapore 5TST17 Mainline +65 6555 1188 Facsimila 65 6453 1183
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settieament

{c&mmmtn‘rugg_ﬁ_ o
Case  |Notfled | Emt Submitted Ad) Assigned | Aty Rpt | Ad) Sutrmitted Ins Auth'ed Status
1 .
| e |20 Sen 2018 Poaep IR 58215000  582,150.00 oo
== Edt R - Edn Ad) Rt I Edit Estimates ]: View Rpt I Cancal Cass I

Reference Claim Detalls

Choo Swee Guan, 1D: 57223546)

CITYCAB PTE LTD. Co. Reg. No.: 19950283%G

- [16/08/2018 2100 - .50
'SHDB838G Date of LasS: | 152 w0 ehe and @ Days From LTA Reg Date (Man 'fr]]

\Ciaim Type: | TP / 1201800011691 :“"m':'fg"_‘" PHEVZO18-D0000252 (Comprabensive)
| 11 ¥

Vehice Reg.
Palicy Ne. )
Na. SLX3718A (Claimant): | P~ 1808893 7MFSH

[ Insured)| | 1 —
| S o Excess:
Hepares | ComforiDelGiro Engineering Pie Lid (Loyang) 55 Loyang Orree, SOBS6S Loyang - Tei: 6114 5300

jandi™é | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handied by Josey Loh]

ﬁ:um:ﬁ | MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handied by KALVIN AMG WEI KUN | . [Final Rpt dus
| 27/09/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
+ FWD_SG [06/12/2018): Alert - Ad] Mandate Approved (5$2847.49) - SHDBE38G - Claim Handler: Josey Loh

Al puster

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create wew Task | Complete |
Due Date Priority Type  Task Group Subject  Mandlar Assigned By Complated On Created On Done?
Mo results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/12/2018



Merimen e-Claims

Claim Documents

*SHD8838G (1201800011691)
[SLX3718A]
TP
CITYCAB PTE LTD
Sep 16 2018 9:00PM
[Choo Swee Guan]
ComfortDelGro Engineering Pte Ltd

Page | of 2

View [ 1 rowser 2]

!h‘hﬂlfﬂﬂm - 1 per page B ]
IHU Finalised On LK Auto Consultants Pte Litd (HQ) Thumbinail | Print
1 |(Deaft) Third Party Express Settlement - Payment Breakdown ) Edit
Assessment Reports 1 per page i \rI A
Wo |Finsized On LKK Auto Consultants Pre Lid (HQ) [ Thumbnail| Print
1 25/09/18 15:33 | Adjuster Immediate Advice O | e
Photos/Images Yoeronge  [v] W
Mo | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print
1 |27/11/18 15:43 General View 0 | ladws | A
;': |27/11/18 15:43 General View - 0 | cadws |
13 271118 15:43 | Genersl View @ | roacws | M |
4 27011718 15:41 | Genersl View 0 | tsaws | A |
S 27/11/1815:43 | General View O | wws | 4 |
& |27/11/1815:47 | Ganeral View © | aiws | |
7 21118 15:44 | Genersl View 0 | sadiwc | A

B |27/11/18 15:44 | Genersl View 0 | edws | A
§ (27/11/1815:44 | Genersl View O  acws | M
W0 (2711718 15:48 Genaral View 0  wuws | A
11 |27/11/18 15:44 | Genersl View 0O s | BB
12 27711718 15:44 General View 0D waurs | M
13 (27/11/18 15:44 | Ganaral View © | weiws | B
14 |[2/11/18 15:44 | Ganeral View 0D | e | A
15 [27/11/18 15:44 | General View D | rs | (A
16 [27/11/18 1544 | Ganeral View g Losd 6 | B4 |
17 (3711718 15:4% | Genersl View 0 waws | &
18 (27/11/18 15:44 | Genarsl View QO eivs | A
18 27/11/18 1544 | General View 0 wwrs | A
20 (27117181544 | General View © | edwc | B
21 (27/11/1B 15:44 | General View O s | &
32 27/11/18 15:44  General View D wadrs | A
(232771118 1544 | General View g Lead 76 | B
(24 |27/11/18 15:44 General View D | weaws E
35 |27/11/18 15:44 | General View - O | ceaws | B2 |
26 [27/11/1815:44 | General View D | weaws | A |
(27 (2711/1815:44  General View O ceows | B
2B 271118 15:44 | General View 0 | wezs | &
20 [27/11/18 15:44 | General View | @ | Loadir | B |
130 l:muu:s:« Odameter Reading D | ceaws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/12/2018




Merimen e-Claims

Page 2 of 2

Letters/ Correspondences tperpage [ v] B |

{No_|Fnalizen On |LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print

131 [2711/18 15:44 | Chassis Number O toarws |7

32 |27/11/18 15:44 | Rainspection Phato @ | oaaws | B4

{33 |27/11/18 15:44 Reinspection Phato 0O | wawc | 4

{94 |27/11/18 15:44 | Reinspection Photo 0D s | 4

(15 27/11/18 15:42 | Photo After Spray 0 waews | M

|38 | 27/11/18 15:44 | Photo After Spray © | asws | 4 |

137 [27/11/18 15:44  Photo After Spray O  lowdic | M

(38 27/11/18 15:44 | Photo After Spray O | waws | A

b o L . | @ il 58

| Documentation M =

Ho | Relabel/Reorder LKK Auto Consultonts Pre Lid (WQ) | [ Thumbnall| Print

1 18/06/18 16:29 | EMAIL - FWD TO OI DD 18.09.2018 Load POF

] 18/09/18 16:29 ACKMNOWLEDGEMENT EMAIL TO FWD DD 18.09.2018 Load PDF

3 1EM9/18 16:29 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT 0 | LossPoF

4 21/06/18 13:40 | TP ESTIMATE - MARKED Lond POF

5 231118 08:04 | WORKSHOP INVOICE Load POF

-] F3/11/18 0A:Da RENTAL RECEIPT Load POF

7 123/11/18 D504 RENTAL MILEAGE Lomd pOF

B 23/11/18 DA:D4 LTA SEARCH Load POF

3 23/11/1808:04 | LOD Load POF

10 (29713718 09:07 II.I'I‘I‘IBIII!‘I'I'P_H TO Ag_m Load POF

11 (1911118 09:17 Release Voucher o Load POF .

No_| Finalized On FWD Singapors Pre. Ltd. (HQ) Thumbnail| Print

L |28/09/18 09:07 | Insured GIA Report [« |
Documents Checklist

| DOCUMENTS CHECKLIST

There are no document checkiists configured.

e s i i e s
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/12/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'u‘-hlnll No: SLX37T18A (Insd veh) Model: ERCEDES-BENZ E220 2.1
SHDEBB3BG (TP veh) DI BLUEEFFICIENCY (A)
|Iht! of Accident: | 16/09/2018
Global Sum Settlement | | [ | Yes | [X] No
Repair Estimate 4 4.600.22
Final Repair Cost 3 2.300.50
Loss of Use '3 125.00 2.50 days at $50.00 per day
Rental (if any) :5 419850| 250 days
LTA f GIA Search Fee -] T48
Othars: - 0.00
'3
Final Settlement Sum 4 1 2,852 49
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: E;%thippluhlu'xw ho; TDaLiSeneo.po:
BOLA Liability: 100 (%) Assaessed Liability (*): (96)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |ComforiDelGro Engineering Ple Lid ' 8§ 2,852.49
2) 8
3 5
4) 5
5) $
JOANNE LEE KHANG MIN oo
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp doc... 19/12/2018
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LKK Auto Consultants Pte Ltd (co reg e 1easo71asm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6258-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18016888/K1EA3Q2

Date: 19122018
REFERENCE
Handling Insurer FWD Singapore Ple Lid.  Paolicy No PNCV2018-00000252
Claimant Vehicle shpeaasc Insured Vehicle No: SLX3718A
Date of Loss: 16/08/2018 Nature of Claim: TP Claim No: 1201800011681
RIPTI I ICATION OF VEHI
Reg No. SHD8838G
MERCEDES-BENZ E220,2.1 D CDI )
Make & Mode! BlueEFFICIENCY (A) Engine No B5192431504100
Reg. Date: 12/09/2012 (Man. Year: 2012) Chassis No: WDD2120022A881712
Colour: While Odometer: 896848 km
Engine Capacity: 2143 co
Markel Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
ITl F I T THE TI F RVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/60 R18 Rear Tyre Size 2050 R16
Front Left Side West Lake 7 mm Rear Lefi Side: Wesl Lake 7 mm
Front Right Side Weast Lake 7 mm Rear Right Side: West Lake 7 mm
The above values presen! the remaining lyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Pars 3,794 60 2.279.00 1,515.60 3004
Miscellaneous Items 0.00 0.00 0.00
Labour 700,00 400.00 300.00 42 86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4.494.60 2,679.00 1,815.60 40.40
Approved Total (Overridden) (S$) 2,150.00
(S$) 4,494 B0 2,150.00 234460 52.16
+ GST 7.00/7.00% (S%) 314 62 180.50 164,12 52.16
Natt Amount (538) 4,809.22 2,300.50 2,508.72 52.16
+ Loss of Use (2.5 x 5550.00/day) (S5) 125.00
+ Car Rental (2.5 x S$167.80/day) (SS) 4108.50
+ Doc/Search Fee (S$) 748
Natt Liability (S§) 2.852.49
INSPECTION
Date of Assignment 18/09/2018
Date Inspected: 18/09/2018 Inspected At

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018
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ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KLIN Manager: Asher Sng Rong Yi

NOTE This reporf represents our findings af e lime and place of nspection steted hersin. Such ingpection has been carded oul o the besat of aor
knowisdge and abiity buf any ather lnbfity under any ofher crcumitancos & hereby expressly asclidod

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/12/2018
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REPAIR DETAILS

Reference
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 23 Nov 2018)
Parts; 143 MERCEDES-BENZ E220 2 1 D CD| BlueEFFICIENCY (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisl)
Print Code: (Unsubmitted, no prini-code for SHDBB3BG)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 | *‘BUMPER ASSY ,FRT Deformed 1.880.50FL *1,890.50 FL
2 ] *BUMPER REINFORCEMENT FRT Serviceable 1,158.00FL *FL
3 1 ‘BUMPER FRAME ,FRT/CENTRE Serviceable 389.00FL *.FL
4 1 *BUMPER SPONGE FRT/ICENTRE Serviceable 28500FL "FL
5 1 “BUMPER TOWING COVER ,FRT Serviceable 82.50FL *-FL
6 1 “BUMPER INNER CLIP FRT Necessary 22.00FL *22.00FL
T 1 *LICENSE PLATE TRIM COVER ,FRT Cracked 155.00FL *185.00FL
B 1 *RADIATOR GRILLE Cracked T18.75FL *T18.75FL
8 1 *NUMBER PLATE ,FRT (MERC TAXI) Bant 50.00FS *50.00FS
F=Franchise part. S=Spchell. L=ListhemDisc
Sub Total (S§) 4,730.75 2.836.25
- List Item Discount on L tems 20.00/20.00% (S%) 936.15 557.25
Total Parts (S5) 3,794.60 2.279.00
I Report was unsubmitied during this prinl-aut.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 400.00 200.00

2  SPRAY PAINTING CHARGE Mew 250.00 200.00

3 WIRING CHARGE MNew 50.00 0.00
Gross Labour Cost (55) Too.00 400.00

Reporn was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



