N3 CASE OWKER

15;3

| cc\ diren bAAL

B

Survoyor

Pre-assign | CCU fFTE

Thssirdd Vehlch No.

MNami of Inwared

levamad Tl N
Exscess Sec 11 158

s drrver ke owmy?

T

]
Dale { Time /

5y o5

Uew wel 16

HF

poa x| alx’
I YES / NO Nature of Acchdent )

1N, Diiver Nume F Age

ASS
1 LETIﬂl' E

|'(fft (¥
Registered in Metimen

S 4 Moyver f bAq b

Clisim Mo

Policy Mo

Makce / Mowdel
Place of Accident

01 GIA REPDRT: YES / NO : TP GIA REPDRT: YES / NO

Diiver Tel M. . IV YESINO | Tinmisred Lishikiiy W Final T Yeu [ No
G 5525 — o — —
INSHS: IMSHS, INSRS: INSHY
wp, Vﬁ\ﬁ“"’ wsp Wb WSP
Tel Tel: Tel: Tl
L ciikubiny Idalskbivy Lushility Lastility
RMKS HMEKS RMES: RMKS
Date’ Titne
3= R : Erace DATE ! PIE
[ -t g BF hll
Uu\ﬂ\!-'} ——— - - N o
_ [réun-Regurung hr (Finuls
™1y ﬁw*"‘i’tf{ni-* e
After call i 1o D
— DIWE { ﬁ,i‘h.-:{ Ut 'I.{T_tﬂ.{.-& T [lorumentation Check Listi Hamdler:  Typiis
— S rmcanee (5 0if e pleicp e
= - e atwwor
1 Ly y" v T At o A
] tlemst Yimcher
9 NOf LS o T T VTS T Y Wk Regsie N0
| __ = s LT '_ __‘ i " . “ar Memial Tveimce
[E ] fivvimee
I o LTA f CIA
e
. e
= — Mandate/Retec! Instractsen
l]JI:I
B {‘mmli Breakdown Form
PRELIMINARY ADVICE DateThine Senl Hy Purst-Hepair Mot
(N1
FINALIZATION et Tirme Confirm with Comiirm by o
Repais Cost 55 | ..1;_:,. IR - & _ Fmuel Call
FINAL SETTLEMENT  Dae/Time LB ¥ ° L\ Confirm with =1 '~ Sﬂ!F Y Emal]l | call ]
Final Lihilin iApfeed Assescd) BOLA SNNo - = WUNOorBI% Ass Lis
Repais Cont. ( ;_qn £ 5 L
Lisss of Rentul | Ju\g "_]'-.L{ﬂ iava) lﬂn
Lisaw ol Lrnit (LD duya]
Limss g ||l:u|1|.ri“)!'l L3 idmys)

GIALTA Search Tl X ,f_:_..é I |
Medicsl: 5% o Ibl.'!u:m sl Nu‘md‘llqnﬂ‘ihur: *u-tllt
LHsdwiernimiehi 58 Aeg Towd Tndependdem ) _._.r Repur Formsl| |
Latapiid i) 55 . - = 110 Survey lew
wtalz 53 b, DO .4 1 Globul Sum 55
FINAL PAYMENT D= T _ Lol wiih [::-n.ull J Lal
Payee 1 _‘n‘_bl,:_; 'D""' |- T’t | N | v [b] LK—I M_.‘ ) E_:-. _t N Ce N ifé :I I M E:;Ei UIE
Hanoe 2 {Siike o N.A D 5% JMmmel —
Pavee 3 (Fetike if NOAL 55 "‘ Mo 1 X’ /f

[




-

ot

Ll

whslGNMEN]

\

Fram Dlate I&Rlﬂ[t itk Bt SKT. ‘5'53‘; E.. ft Regn 2a1S pff_
Esti Cost Type riM.Cycie{ Bus | Van | Lorry | Taxl | Prime Mover |

1] /{TPRESIQODR VMY Truck | Trafler o
To Inspect Viehick No 34,'[ 5536k Mk VF [hl'v‘ S'ﬂ?-‘ v . 119 wj’
il Workshap m/s Colour v A Insured | Std | NI NA
ol | ku\\m 3 Woi\ RU [someatng  2(10%. TiRado Insured | 5td | NI NA
Insured EngNo
Pality No CMo wWvw 2L H“[%G,w(‘,f (3%,
Claims Ne en | Fair { Poor { Burni
Surm Insurad Excess Steering Inordgr | Jammed | Leaked / Burnt of

(Client's Record) Brake | [ Jammed ! Leaked | Burnt o
Make ol Ven Modi m | STD or

md{]m TyeSizee  F 14 Y F:\V'}'

{Policy Conditian] R N A

Remark The veh had corimenced its NG | O nsmumsmvmmws:mmmrmsu@rsuuu
repalr at the time of inspection. e 10Y0 | YOKO or
Bal or Markel Value a'}""; l( . Eront Bear
|DAC Acoident Rpar Consistant? - Yes or No R/Bal N G mm RiEal CJ mm
@A | PR Sesn; Consistem? : Yes or No L/Bal [, mm L'Bal
Est Repairs b days Fes: Yes or No Do 001 /f/ﬁ Q {025
Lurm Sum 5 3Val: Yes or No Survey held at VW lﬂoh Lq'-u-F;A‘
CA | REV | REP. | 24HRS hlﬂfmu!.Fﬂ!@lMJWSI&CIMWW
Vehicte: N/ OUT

Date: Person Contacted The UIC | Chassis frame | Body Structure affectsd dus 1o collsion

Cusle | Time  Action | Instruction

$ 14,984 €

~

Dol Tiirm, Filn Pagt 0

Preli. Repon
Final Report

=]

CoreiTima Filg Retum i’

Add Fee:

Report Format
Lump Sum/LB.Y: (3

-

(h 4. ¥4$41/49%)

Days Of Repain
Resurvey No. of Trip:

Survey Faa

T rarmpariticn

: Sita Insp ]

D Intarasw 1S

B Tech inws 19

Weekapnd |$




' Py Fq LKK Auto Consultants Pte Ltd
Bl B = 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

- TEL: 6256 3561 FAX: 6256 4315

Feg No: 198607198R GST Reg No. 19-09807198-A

Affiliated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTELTD Rel | CC4/ASM1B016881/jb3
AXATOWERSINGAPORE 06881 ol | 1111
Code: ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SKS 80875 Veh. Inspected SKT 5535E
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1B/0/2018
2 Vehicle Particulars & Condition
Make & Model cc ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 17/09/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPQORE 159834
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Py TUAS

Phone No
e - Fax No.
POl TUAS | G 'ﬁ 19544 E-Mail
8 fleQisLs o
SOFTSHIP DATA PROCESSING . f VAT Registration No. M20098505-2
PTELTD wff Tax No 1991014942
87 UBI AVENUE 1
#01-01 STARHUB GREEN 2"-0“‘“‘5 "‘(T' f“““t
Singapore, 408942 ( Service Quote
Singapore SUr@ [tamsts o Customer No CV035389
G;{,_ . Quote No. SER/QUOD(1801539
dﬁ QuoteDale 17/09/18
- Salesparsaon Ryan Kea
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSI CL 49,628 Tang Shu Shi
License No, ViIN Initial Registration Sales Advisor
SKT5535E WVWZZZAUZGWS510833 1612115 Ryan Kee
Engine Code Labor Type Engine No. Model Code
1T CZC 404191 AM13HZ
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 4 UNIT 768V 336000
P BA&P MACP PAINT SPRAY PAINT 4 UNIT /éo0 320000
P BAP NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs bt~ 80.00
P BA&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces . 7 400,00
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 748000
COMPULSORY TO DO AFTER AG
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un - 280.00
Nett
Sum Labor 7,800.00
P 510807393A LHR TAILIGHT BRACKET 1 Pieces 750,56
P 510807393C LHR BUMPER BRACKET 1 Pieces 7 4068
P 510807394A RHR TAILIGHT BRACKET 1 Pieces My 7 50.56
P 510807394C RHR BUMPER BRACKET 1 Pieces 7 a088
P 510807417M GRU REAR BUMPER 1 Pieces Ae~" 92533
Pradecessor 510807417J GRU o~ -
P 510807B63A REAR BUMPER CENTRE BRACK 1 Pieces 52 77
P 510853617A FOD VW SIGN 1 Pieces M 6366
P 510853675G JZQ TS| EMBLEM 1 Pieces w5411
P 510853675P CW8 BLUE MOTION EMBLEM 1 Pieces ALo~" 5022
P 5G6807568D 9B9 SPOILER 1 Pieces oA "248.04
Use Predecessor 5G6807568D AN} A
P 5GO80TI05A REINFORCEMENT 1 Pieces "y 362.76
P BD08534190 NO. PLATE PACKING 1 Pieces bt 1919
P WHTD05263 POP-RIVET 4 Piaces all ” 452
Sum carried forward 9,790.00
Payments to: - BBN - Acc -No



VOLKSWAGEN
GROUP

5|N(;A.P{JEE PDI TUAS
Phone No
Fax No
POI TUAS E-Mail
SOFTSHIP DATA PROCESSING VAT Registration No. M20088505-2
PTELTD Tax No. 19910149427
67 UBI AVENUE 1
#01-01 STARHUB GREEN
Singapore, 408942 Service Quote
Singapara Customer No CV035389
Quota No. SER/QUD/1801539
QuotaDate 17/09/18
Salesperson Ryan Kea
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Madel Description Mileage Service Advisor
Volkswagen Passeng SPORTSVAN 1.4 TSICL 49 628 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKTH535E WVWZZZAUZGWS10833 16/12/15 Ryan Kes
Engine Code Labor Type Engine No. Model Code
1T CZC 404191 AM13HZ
Continued 9,790.00
Sum Item 1,980.00
Sum Labor T,800.00
Sum Item 1,990.00
Total SGD 9,790.00
™ GST B.780.00 685.30
Total SGD Incl. GST 10,475.30
Explanations
P = Proportionately Charged
Payment Terms Mo Credil LEK Aylp Consullanty hencs nolify

ihe Rapairer of ihe ioliowing:

» To reausvny bafore'sfer apemy painking

» To disploy darmaged Dol during nedrviy

» Fans prices B sudpect i confirmation

= Thir party sureiry & on 8 “Wihout Prepeccs” baa
* He dingal mocsScaten(l) & EDwed

+» SuppeeTeray BTY) st be sesutvered pad
s nubjeet 1o Bl sporowal from imurance Company

& rowiedged by Regaser
Seratane;
D

Payments to: - BBN: - Acc.-MNo..:



Service Order Confirmation

SERVICE ONDER MO:  RIP2SER

CLUSTOMER MO (=%

CUSTOMER MAME: BOFTEHIF OATA PROCESEING

TELEFHOME b0

ADDNESS: 7 Ul AVENLE 1 401-01 STARHUB GREEN
Bingapare

VEH No.: SKTS5535E

Crder Dl Ll

Ry Dwia- WAINS KA 3
bl WOWEZTALUZ T | 0T ENGINE MO
SO0 SPORTEVAN 14 TEICL WODEL MO AMIHE
% RESCAIFTION ary  uoW
Lt
L BAP WECH CHECHK WIRE rARMEES, ECL, SENGOR SOCKET 1 ™
H BAP DIAG FROGRAMAING i CALIBRATION: NETT 1 o
3 BAF MALE LASDLUR LABSOL P 2 Ut
i BAF MACE BANT ERRAY BT 1 LngT
[ AAF HUNEBER PLATE BAP HUMIFER PLATE WETT 1 5T
L] ExTooaa? Tow SWE- Cumsky Ascouwry Sanoces 1 UM
7 EXT00aT? Tow BYE- Oustly Aecovery Servces 1 uNIT
g
. S1080741TM GAL FEAM BLLSER 1 Pca
L] SOEBITSSAD 068 SPOLER 1 Ly =]
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Service Order Confirmation

SERVICE ORDER MO:  1HIFTEASR

CUSTOMER NG ! CYIas189

CUSTOMER HAME: SOFTSHF DATA PROCESSING

TELEPHONE NO.:

ANDRESS: &7 LB AVENUE 1 50101 STARKHUE GREEN
Bingemare

VEH No.: SKT5535E

Cirger et Tyl ]

Moy Deis. VB L] LA L
Wi M WVWIZTALZOWS 633 ENGINE WO T Tang B B
wOOLL: BPORTEVAN 1.4 THI CL MODEL WOL: AU IRT
Mo, EESCRIPTION ary oM UNITEAICE  DEC% AMOUNT
TOTAL A b8
GET AMDUNT mn
TOTAL AMDLNT Lo
O Bshast OF "COMPANY Certifing Gopouternon meosived
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Claim Portal

frvalid = Mlenu

<« Service Request Details

Claim
SEMOOVRF

Reference

None g* ,ﬁﬁlﬁﬂ: e 3-3“‘”
Loss Date

o W
September 17. 2018 ST
P ’ W,

Request Date
September 17, 2018

Due Date
September 24, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SKT5535E

Make
TPVD VOLKSWAGEN

IMJMMMM.MWWMHMMHMM.WMMWWEHM i har=ganes



morilew o Claim Portal

Maodea|
SPORTSVAN 14 TSICL

-

Service Address

Primary Contact/Insured

CHEW WEI JIE
BLK 725 TAMPINES STREET 71, #05-177. 520725. Singapore

CHEWWJ85@GMAIL.COM

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
NOM REPORTED

Misgegpoy Invaices History Documents Assessment Maetrics Notes

mummm.mwmmmhmndumuumm.mmmmmmmwm
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19 Sep 2018

CHEW WEI JIE
BLK 725 TAMPINES STREET 71, #05-177,
Singapore 520725

Daar Sir,

OUR REF : CC4/ASM1B016991/|b3
YOUR REF : SKS B087S

ACCIDENT INVOLVING SKS 8087S & SKT 5535E ALONG PIE TOWARDS TUAS
ON 17/09/2018

We write o inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Ple Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have recelved third party claim(s) against
your motor insurance palicy.

Flease be informed that your No Claim Discount (NCD} may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours ar by the nex!t warking
day after the accidenl. The primary purpose of this reparting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your palicy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Woarkshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sq/customer-
carg/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
» Police report, Police Investigation result, appeal against the Tralffic Police
olfence and slatus (if any)
» Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



Video footage of accident (it any)

* Stalement and/or police report from independent witness(es) (if any)

* It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are fo keep us informed of your legal representative(s) and the
slatus of the claim.

To protect your interest(s) In the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or seltlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summans in connection
with this accident, please forward it to us immediately. You may email it to

Joylrene@lkkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ub|
Ind. Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your Insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) it a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the night to repudiate the said claim to you should you not give proper
nolice to us of any occurrence which may give rise to it

Kindly contact us at 6841 2409 if you have any further enquiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature is required.

CC: AXA INSURANCE PTELTD



Volkswagen Centre Singapore

s Rug. Ma. $310304%8
OFT Mo MI00FES05-7

DISCHARGE VOUCHER

Irw:ﬁuﬁﬁ“l*b*““‘?"“““‘[ (Passport No. _!43b% RFE ) the

owner of vehicle number 915535 hereby accept from

Pt - (Insurance Company) the sum of

(total repalr cost) in full and final settlement for the cost of repairs
arising from the loss damage of property as a result of the accident involving
UL GE & Sk S %538 ajong M bwdC e
on_3\a\ss

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to recelve

only on the total cost of repair on my/our behall.
The lost of use (transport allowance / rental receipts) to be payable to

Vv WAGEN GROUP SINGA E

Datgd this ax (1 o (DD/IMM/YYYY)

(Signature of owner / Company stamp)

Name : (A2S ficrel
NRIC No.: SCHE6LTS@A

Date : Iﬁffoi’w



874 74

- -
A A Pew Ll Comnpuny Megivtration bha DH0607 1008

ELUMEANE 1 o028 PAYA U ISDUSTHRIAL PAREK, SISTCAPORE 08000 TE) - ims) a28808) FAX : imd ) 625adige

Remarks:

We have not authorized repairs. HEAD TO REAR

Mandate:
Liability[TP) 100%
Proposed repalr cost 5 5,290.71 |GST
Loss of use 5 =
Loss of rental GST 5 749.00 |5100 x 7 days
Loss of income 5 -
LTA search fess 5 2.00
Others 5 -
Proposed Total 5 6,041.71




AT Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) ~ Minu

« Re:MANDATE IA

Type
@ Question

Message
hi, please proceed as |A advised. Thanks.

Heply

hup;:#vpxmh:ladnum.canWUMWmthmwmmmmmmRmmwwmm... 8 7i|



Ssn mam Puiw Eainpany Fogiutraian Ho, 135607188

S1UMEAVE |, MED-28 PAVA UHE INIUSTRIAL PARK, SINGAFIRE J0me00 TEL : 068 a2863%80 FAX | (065 §25a4018

Immediate Advice

To : AXA Insurance Pte Ltd Date: 27/02/2019
Surv ils:
Date of loss 17-Sep-18
Date of appointment 18-5ep-18
Date of survey 18-5ep-18
Location of survey VOLKSWAGEN CENTRE SINGAPORE
Vehicle Details:
Claim Type: Third party
Vehicle number SKT 5535E
Make and Madel VOLKSWAGEN SPORTSVAN 1.4 AT AM13HZ
Date of registration 16/12/2015
Excess
Market Value 575,000
Parf Rebate 554,681
Nett Loss 520,319

Repair details:

[initial Estimate |5 9,790.00 |
Proposed/Revised repair cost:

Parts 5 3,708.00

Check items [estimate)

Labour 5 1,236.59

Total 5 4,944.59

Lump Sum(if applicable) | S -

[Number of days for repair | 6|




1 Kampong Ampat 5(368314)

R DEM.
vourret: JES 805 77

Ourret: CETES535E

To: %

Dear Sirs,

ACCIDENT INVOLVING SETSS3 ¢ g &S Sd¥S on 1.9 2015

We are claiming on behalf of our client _ % 7 Sh/ - dafa _)' wiecli -‘;f
owner of vehicle number_ OC7S S3SE _ jnvolvedin accidenton '3 - 9+ 014
with vehicle SES &pg7 8 along/at PIE Tua L (de‘s)

Description of claims:

Cost of Repairs s 5,240 3| (inel 7% GST)
lossofUse/Rental §_ 1’0 x T pap=s dYe (incl 7% GST)
Search Fee s ":) (Incl 7% G5T)
Miscellaneous Fee s (Incl 7% GST)
TOTAL g b,132-3) (Incl 7% GST)

We are claiming in full and final settiement of § (i32.3
payable o Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi.tang@vw.com.sg

VOLKSWAGEN
GROUP
SINGAFORE

Dated this 8103000 ‘P{Hl"\"g'
R



'J-:_:z Irene (LKKAuto) T

From: Joy Irene [LKKAuto)

Sent: Wednesday, 2 October 2018 3:.07 PM

To: 'chew.wjB5@gmall.com’

Cc: Admin A

Subject: ACCIDENT INVOLVING SKS 80B7S AND SKT 5535E ALONG PIE TOWARDS TUAS ON
17.09.2018

CHEW WEI JIE

Policy Holder

Dear Sir,

OURREF  :CC4/ASM18016991/T1jb3
YOURREF  :SKS 8087S

ACCIDENT INVOLVING SKS 8087S AND SKT 5535E ALONG PIE TOWARDS TUAS ON 17.09.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s VOLKSWAGEN CENTE SINGAPORE, acting on behalf of the owner of SKT
5535E against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended Third
Party vehicle. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

jovirene@®|kkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’'s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

1

. @ @



e |If you or your passenger|s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
joyirene@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Joy lrene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only. It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.



Volkswagen Centre Singapore

By Bag Mo 33100087

GAT Ma MIODMH05-3
AU R
ACCIDENT INVOLVING SE1S55SE and SkcS €13 on % -
alnrp; FIE 4 I "?I':,;-I“‘w Ot vahich ‘s frurnier Dtw
Accidend lpcafion
BY THE LETTER OF AUTHORITY, liwe, 2 TH:p  Dwlw T*’*N‘:{"T
LWI’H{ Name of Foicy Hoter & IC/ Fassport mamber
of owner of Vehicla Registration
Number __ SCSSs (L hereby Imevocable appoint Volkswagen Centre Singapore

Ot hiicin § nunber
{hereinafter refer to VGS), a company incorporated in Singapore and having its registared office at 247
Almnduﬂud Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
my / our nama(s) on *my / our behalf o do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may

have against the other "party/parties lo lhe Accident and under the rm:.u'a:nm *policy/policies taken up by such
“party/parties or alternatlvely under Insurance Policy number taken up by *mealus and

Ea-,rma ;nmpul:urpm in respect of the cost repairs suffered by rrou'ul arising from the Accident (loss and
amagea)/,

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whalsoever in relation thereto,

Generally do all such acts as It shall deem necessary for the purpose of settling such claim.

*|AWe hereby declare that all acts, Instruments and documenls done by viriue of this lefter of authority on *myfour
behalf by the Attorney, its agents or any persan authorized by VGS In thal behalf shall be as good valid and
affectual to all inlents and purposes whalsoaver as if lhe same had been done or execuled by *malus in *mylour
own proper person(s) and *liwe hereby ratify and confirm, all acts, instruments and documents done or execuled
by virtue of the authority and powers hereby confarred.

*I/We hereby further daclare that the letter of authority hereby conferred shall remain Irrevocable.

*|iWe further confirm that the acceptance by VGS of the setliement amount in respect of such constitute the full
discharge of *myfour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, "l/wa have haraunio 1o sel *mylour hand and sign this IS of the month







Volkswagen Centre Singapore

Service Tax Invoice No. SV18P46484

SERVICE ORDER NO: 18IP2588
BERVICE CUSTOMER MO  CwitOome

BEAVICE CUSTOMER NAME . ANA |imaance M Lid

TELIPHONE WO
ACCIHERS A SHENTON WAY
W01 ANA TOWER
Bungapore
Post Code: [ T AR
.. % RESCRIFTION
AXA DIRECT SETTLEMENT
DOA: 1T/00/2018

[

w
1
2
13

"

TP VEH: SK580875
SURVEY BY: TAUFILK (LKK)

Lmbior

LABTLIR

SPRAY PAINT

AP NUMBER PLATE NETT

Towe 5V~ Celi iy Recoemy Sarvces

Tow EWE- Suaiily Racowery Sarviced
FROGARAMMING B CALIBRATION. NETT
CHECK, WIRE HARMERS, ECLL, SENSOR SOCKET

aam

HEAR BLWPER

VW SION

THI EMBLEW

HLUE MOTION EMBLENW
SPOILER

NO. BLATE PACKING

100
100
100
1
100
100

1.0
1.00
1]
T
140
LR ]

s Mg, Mo 32
GET Pes, MIDORES05-2

VEH NO.: SKTS535E

DATE: 181018
WIN MO WO EELALZ Gve 10813
GEARBOX CODE
MODEL: SFOATSVAN 14 TBICL
A Targ Shy Shi
Neat Appointment Date :
Mest Appointment Milasge : o

UDM LD PRICE Ao
T B0 00 18 1.0200
UNIT AD0.0D L]-] 1, &40 00

L1 B800 1a T
s

T

T 48000 w 43200

™ 20000 L =100
PCS L riBe ] 0 { BEX ]
Ca (50 1 §T.
PCA a1 10 LRy
PCS 5822 1% 8130
PCS el ] 14 Imn
PCHE 1w L[] L1 ]
PCA 113 w dgr
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Volkswagen Centre Singapore e

Service Tax Involce No. SV18P46484

Bz Reyg. M 33100067
O5T Na. MIOOPES0S- 2

SERVICE ORDER NO: 181P2588 VEH NO.: SKT5535E
BERVICE CLUSTDMER Mo el BATE: 1@0NE Peiup:
BERMVICE CUSTOMEN MAME @ AXA raasance Me Lig WM MDD WOWILEALECWEA R L 1Lamw
TELEFHOME WD GEARRON CODE: Engima Mo
ADORESS: B SHENTON WAY OO SPORTEVAM 1.4 TBICL
701 WA TOWER BA: Tang Shu $a
Hhgeoms Next Appointment Date -
FanS- el Next Appointment Mileags: 0
ha EESCRIFTION EX oW UNIT PRICE AMCANT
GST (T%) AMOUNT: 348,12
TOTAL AMOUNT:  5200.71
For Volkswagen Group Singapors P Lid
Customer

WOTICE
1 Al lyne) rensle peyeme sPoult be rade sayabie 1 Volewagen Group Singapors P Lid Bare Acccar. JRFEZVARED Seit Coon DEUTEGSGE Femie sdicsm

Cumimmm Mams §mi L] in M pEyman

JPhone : Fax:



Q #x\ﬁ'h'l.ﬂ-

[ <=\
Volkswagen Centre Singapore ’ M @

Service Tax Involce No. ma};im:a

Bz Bag, Ne S3103049E

5T M. MIODFHS05-7

SERVICE ORDER NO: 1312681 VEH NO.: SKTS5535E
BEMACE CUSTOMEN MO CYOIZ380 RATE 151018 Fiomug
SEMACE CUSTOMER MAME : GOFTSHIP DATA PROCESSING VI ND. WYWIIZAUTOWS1083]
TELEPHOME NOL: D CODE Engine No.
ADDRESH: 57 LS AVENE 1 MOOEL: BPORTEVAN | 4 T8I CL

#0101 STARHUB GREEN = ST

e Next Appointment Date
e — Next Appointmant Mileage 0
Ba, DESCRIFTION ary =L LT FRACE AMOUNT

Luer
1 PROVIOE CAR RENTAL SERVICE 700 T 1218 nm=0e

GST (T%) AMOUNT: 54.95
TOTAL AMOUNT: B40.00

For Volkswagen Group Singapore P L

S AL |

Authorised Signatary

HOTICE
1 il e TS CEvTanES BNOuEd Do mate payetils o Volkewagen Groop Singspors Pie Lid  Sank Actount JSIEIVS003 Beih Coce DEUTBGSD Fiasee indcste
Custnmed Hams @nd Wegscs Humsbes o T8 &S

JPhone : Fax ;
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Velkrwogen Group Singapors Pre Lid REPLACEMENT CAR AGREEMENT
247 Alexondra Rood, Singopors 159934
MALIN DRIVER PARCLILARS BEPLACEMENT VEMICLE PARTICULAN
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Rental Car Terma & Conditions

L. | hald & vaild Singapare driving |licence, as provided herein, for the operation of the loan car [*the Car”).

& Far the svoidance of doubt, 1 day i equivalent to 24-hour penind from when the Car was rented gut, When the loan period is less or equal
to § hours atter L day, | will incur 3 half day day charge. When the rental period exceeds 5 hours after 1 day, | will incur s full day charge.

3. In the event of vehicle breakdown, Volkswagen Group Singapare will only replace another rental vehicle an the next warking day subject to
avillabifity of the rental wehicle.

&, | acnowledge that Valkswagen Group Singapoare is fully entitled to request for the returm of the Car at any time, giving 1 day notice, when
your car i ready for collection.

5. The Car shall be issued and retumed during the operating hours of the Service Cantres.

&. | hive checked and sccepted the Car in the current condlition and agree to return it to you in the same condition, talling which, | agres bear
all cost and swpenses necessary 1o testote the Car (o its initial condithon.

T. 1 ageee to take full respansibility for the Car and at all times exercing reasonable care when using the Car, and only the authorired driver
miay drive the rental vehicle,

B. There wiil be additionat charges of $50 per day for Malayiia Lsage

9.1 snall take good care on the cleankiness of the Car and shall not eat, drink and smoke in the Car.

10. 1 shall nat permic anything to be dane that may void ar affect the Cars insurance in any way, #Q. driving under influence of
alcoholimedication, participating in racing, etc. Under such circumstances, | will bear all cost 1a restore the Car to the initial conditian, af to
replace the Car,

1L | take tull resporsibility and shall promptly pay for any damage or loss, however caused to the Car during the Isan period.

12. | shall pay for all traffic violations, fines and penalties imposed on the Car during the rental penod,

13, All claims, darmages, losses, increased insurance premiyms, nsurance cliim sscess amounts, costs and expentes (including legal casts an
a full indemnity basis|, whatsoever and however brought sgainst, suflered or incurred by you in respect of the Car or the use or operation of
the Car during the rental periad.

14, in the wehen the Car is damaged, | shall pay the Insurance claims excess stated below |please tick the reievant);
{ ) amount - applicable for non-spart models and/or with engine copacity less than 2,500cc [Polo, Beetfe, Jetta, Passat, OC,
Ti and Sharan

- Applicabile to sports, coupe and cabrioler models, including Scirocco and Golf Cabriglet

= Applicable to vehicle with engine capacity above 2.500cc, inciuding Touareg and Phaston.

{ ) 55000 excess amount - applicabla for sports, coupe #nd cabriolet models and/or with engine capacity above 2,500cc {Scirocco, Gall
Cabriolet, Touareg and Phaston)

[ 155000 Excess Amount - Applicatle for drivers below 28 years oid and above &2 years oid and with driving experience iess than 2 years

15. | shall return the same level of petrol in which the Car was loan out, when | returning the Car, Dthecwite, | shall be charged for topping up
ef petrol to the same level in which the Car was rented out.when retuming the car back to VG5,

16. | agres that | shall settie all cutstanding paymant befare | am able to collect my own ca” from the workshop,
17. | have read, fully understand and sgresd with the terms and conditions herein.

2R

Customer / Hirer's Signature :




Invoice https:/fsingapore. merimen.com/claimsfindex.cfm Mfusebox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
I"SURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCLIATION Pm:_*ﬂﬁ E224 0010 Fax: +85 6224 0030
RECORDS MANAGEMENT CENTRE 22arannd Hours: Mantiey o ey dam 1o Sem

Third Party Insurer Enquiry

Our Raf No: GR-18-143037

Date of Requast: 17092018 Your Rel Nao: Online Purchase
Volkswagen Cantre Singaporn

247 Alaxandra Road

Singapona 159934

Dear SirMadam,

Enguiry Date 17/08/2018

Enquiry By Chea Tiow Chuan

TP Vahicla No. SKSBORTS

Accideni Date 17/082018

Enguiry Result

TP Vehicla No. Insurer Period ol Insurance Insurer Tel. No,
SKSB0ATS AXA Insurance Pte Ltd 08M3/2018-05/032019 18338 7288
Thank You

Thni-r-gum'mﬂluruumulnmfn:-mmwwmmhMWWIMmmmemuanm“m
ﬂﬂirqlmmumuhmmpm:ﬁﬂyhrmdrmlwwmmﬂmdlhnllmmdltmiﬂllymmbrwm:rm
arising oul of or In connection with (he reports or Lhair images.

This Is 8 compuler ganerated document 8nd requires No signatura.

lof2 17972018, 11:17



Invoice https://singapore merimen.com/claims/index cfmTfusebox=MT

Gml_ GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
INSURANCE s =attos Qusy #1600, Singapore 048550
ASSOCIATION Phone: +65 6224 0010 Fax: +85 6224 0030

RECORDS MANAGEMENT CENTRE ES“""T"WR#;";E mm fr“?ﬁ 9am to Spm

TAX INVOICE
Dur Raf No: GR-18-143037
Date of Request: 1710872018 Your Ref No: Onllne Purchasa
Volkswagen Centre Singapora
24T Alsxandra Road
Singapore 158934
Deaar Sir/Madam,
Enquiry Date 17/08/2018
Enquiry By Ches Tiow Chuan
TP Vehicla No SKS8087S
Accident Date 17/09/2018
DESCRIPTION 1 AMOUNT (S$)
TP Insurar Enguiry 1.87
GEBT Amount 0.13
Total Amount Due (GST Indusive) 2.00
Thank You

This is a computer ganaraled document and reguires no signatura,

For GIARMC Official use:
DOute;
[X] GIRO [ ] Cash | | Chegqua

2of2 17/R/2018, 11:17.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: PHB BOBTS (Insd veh)| Medal: WVOLKSWAGEN
[SKT 5535E (TP veh) SPORTSVAN

[I:rm of Accident: [17/09/2018

Global Sum Settlement I I [ 1 Yes [X] No

Repair Estimate 5 10,475.30

Final Repair Cosl 5 © 5,290

Loss of Use 5 days at 50.00 per day
Rental (if any) 5 749 00 7 days

LTA / GIA Search Fee 5 © 200

Others. | s| u.uu]

Final Setfiement Sum 5 6,041,771

Is Third Party Workshop GIA Registered? [X] ¥YES [ ] NO (Kindly indicate
beiow) .

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA hcable: Yes/ Ma BOLA Scenano No:
B} For GIA Registarad Workshop: 27 App
BOLA Liability: 100 (%) Assassed Liabillty (*): (%e)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply

Remarks

Paymaent Instruction: Payee's Breakdown

1) |VOLKSWAGEN CENTRE SINGAPORE - 6.041.71
Fi
JOANME LEE KHANG MIN 23052019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807128R GST Reg. No. 19-950T198-R

Aflliated to Federation Internatlonale Des Experts En Automoblle

AXA INSURANCE PTE LTD Rel CC4/ASM18016891/T1jb3q2
RS TONERSINGAPORE 0061 owe: zsesae N1
ATTN.JAS TAN Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 80875 Veh. Inspected SKT 5535E
Policy No. P2057761 Coverage ($) 0.00
Claim No. SBMOOVRF Excess ($) 0.00
Assign From Assign Date 18/08/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SPORTSVAN |c.c 1385
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WVWZZZAUZGWS510833 Colour WHITE
Odometer 52103 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 PIRELLI 6 mm
L/H Front Tyre |225/45 R17 PIRELLI B mm
R/H Rear Tyre [225/45R17 PIRELL! 6 mm
L/H Rear Tyre |225/45R17 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
S, General Information
Accident Date 17/09/2018 Inspection Date 18/09/2018
Survey held at 1 KAMPONG AMPAT OFF MACPHERSON ROAD )
Repairer VOLKSWAGEN CENTRE SINGAPORE
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASI
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




I 7d 74

sJda na B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 1581 FAX: B258 4315

Reg No: 1898607 188R GST Reg No. 19-96071688-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 5535E
Qty Description of Parts Condition [ &S m%"n 5
REPLACEMENT OF PARTS
1|BAP NUMBER PLATE (SN) (CONSISTENT) BENT B0.0O 72.00
1|LHR TALIGHT BRACKET (SN) (CONSISTENT) NOT NECESSARY 50.56
1|LHR BUMPER BRACKET (SN) (CONSISTENT) NOT NECESSARY 4068
1|RHR TAILIGHT BRACKET (SN) (CONSISTENT) NOT NECESSARY 50.58
1|RHR BUMPER BRACKET (SN) [CONSISTENT) NOT NECESSARY 49.68
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 82533 832 B0
1|REAR BUMPER CENTRE BRACK (SNM) (CONSISTENT) NOT NECESSARY 5277
1IVW SIGN (SN) (CONSISTENT) MNECESSARY 63.66 57.289
1|TSI EMBLEM (SN) (CONSISTENT) NECESSARY 5411 48.70
1|BLUE MOTION EMBLEM [SN) (CONSISTENT) MECESSARY 5622 53.30
1|SPOILER (SN) (CONSISTENT) cuT 248.04 223.23
1|REINFORCEMENT (SN) (CONSISTENT) MNOT NECESSARY a62.76
1|NO.PLATE PACKING (SN) [CONSISTENT) BENT 18.11 17.20
4|POP-RIVET (SN) (CONSISTENT) NECESSARY 452 407
! 2.070.00 1,308.59
LABOUR
LABOUR. 3,360.00 1,512.00
SPRAY PAINT 3.200.00 1.440.00
SUPPLY & INSTALL REVERSE SE NOT NECESSARY 400.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 432 DD
AFTER AC.
CHECK WIRE HARNESS ECU .5 280.00 252 00
7.720.00 3,636.00
GRAND TOTAL - 9,790.00 . 4.944.59
RECOMMENDED COST OF REPAIRS. | | | as94a59)|
Report Ref No. CC4/ASM18016991/T1jb342 =
M' r’ﬂ"ﬁ
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Beport (s made solsfy for th use and benefit of the Cllent named on the frant pege of this Reper.
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