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HOCK WAH MOTOR WORKSHOP PTE LTD

N {

A JIE

VS X

BLE 3011 REDOK INDUSTRIAL PARK E

HEDOK NORTH AVE 4

) 2008 V2 SPRGAPORE 489977

TEL 6441 5655 FAX | 644] 5355m243 /121

RO No 2000041410 GST Reg No 20-0004141-D

TO : SXXX33260

SEQOW SHEE KAH

BLK 33 CHAI CHEE AVENUE
A25-246

SINGAPORE 461033

TEL : 96286797 FAX:

/ & r(

W /‘f'}r

£,

2y

ESTIMATE BILL

Number : EBOGOB4950

Date ; 177092018

Case No ADOODDS9T2

Vehicle No: SGLO6&S2Y

Chassis: INIBAACIIZD001712

PH : 96286797 7y "—) Year of Mfr 2006
ATTN f {.u / i( b {,iff. Policy No 5055395942-05
4 Model:  NISSAN LATIO
Term:
sn DESCRIPTION QryY | U PRICE DISC | AMOUNT
| |END PANEL Tedl, > 1.0 43440] 10 39006 1
2 |END PANEL TOP GARNISH e/ 1o 1.0 92.00 [0 8280 |
3 |REAR BUMPER O P ¢ 1.0 532.40 ] 479.16 |
4 |REAR BUMPER RETAINER RH .'hf 1.0 36,60 1] 29 |—
5 |REAR BUMPER RETAINER LH T/ 1.0 36.60 10 3204 |—
6 |REAR BUMPER CLIP i~ 5.0 4.40 0 19.80 |
T |TAILAMPRH ot 1.0 279.00 10 25110 | X
B JTAILAMPLH 0 aq 1.0 279.00 10 ZSI.Iﬂ-::
9 |BOOTLID L [ 1.0 TRT.50 {1 T08.75°
10 |BOOTLID CHROME 1.0 270,60 1] 243,541
11 |BOOTLID EMBLEM et 1.0 59.70 1] 37T
12 |BOOTLID LOGO - LATIO . ¢léx 1.0 80,90 10 281+
13 [BOOTLID HINGE LH &L, 1.0 sg40| 10 52.56 &
14 [ROOTLID HINGERH &7 1.0 5840 1] 52.56
15 [BOOTLID SENMSOR LOCK ~ Tivs 1.0 123.20 10 11088 :‘:,,
16 |BOOTLID WEATHERSTRIP “rv vy 1.0 80.30 10 7227 ,‘{
17 |BOOTLID SPONGE 1A 1.0 37.00 10 33.30
Nett Price - Parts Sub Total 294120
18 |SPARE TYRE PANEL - REPAIR rl X 1.0 Wl 4
19 |[REAR FENDER LH - REPAIR vl -~ 1.0
20 |REAR FENDER RH - REPAIR P 1.0 i
21 [REVERSE SENSOR LY TR L 1.0 28000 0 280,00 y .
22 |IREAR NUMBER PLATE S 1.0 30,00 0 30,00 _E"‘
23 [REAR NUMBER PLATE HOLDER /vy .0 30.00 0 30,00 |«
Special Nett Price - Parts Sub Total 340,00
Parts Total C 3,281.20
24 ILABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 Q00,00 0 f o 900,00
25 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 S00,00 0 4 Q00,00
26 |ANTI-RLUST COATING 1.0 300,00 0 Al 300,00
27 IWIRING 1.0 0,00 0 e 80,00
28 |TO REMOVE & REFIT REVERSE SENSOR 1.0 150,00 IS B 150.00
Labour 1 Sub Total| g2 L 2.330.00
LHE Al Coneiiants hence nolify ]
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" HOCK WAH MOTOR WORKSHOP PTE LTD

BLE 3001 REDOR INTIUISTRIAL PARK E

BEDOK NORTH AVE 4

#01-2000 (112 SINGAPORE 489977

TEL : 6441 3653 FAX 1 644 33550243 K121
ROCNo 201041410 GST Reg. No 20-0104)41-D

TO : SXXX5326G ESTIMATE BILL

SEOW SHEE KAH Number : EBOO0O4GS50
BLK 33 CHAI CHEE AVENLIE Date : 17092018
#25-246 Case No : ADOOOOS9T2
SINGAPORE 461033 Vehicle No @ SGLOSS2Y
TEL : 96286797 FAX Chassis: INIBAACIIZ0001712
PH - 96286797 Year of Mir 2006
ATIN Policy Na 505539594205

Muodel : MNISSAN LATIO
Term:

Sn DESCRIPTION oy ! PRICE DISC | AMOUNT
SINGATORE L‘IH'I'}LLULQ : SIX THOUSAND THREE AND CENTS Less Excess 0.00
NINETY-EIGHT ONLY SUBTOTAL 5.611.20

GST 7.00% 39278
TOTAL 6,003,958
Date of accident : 15092018 01:30 PM. Place : MCE > AYE (TUNNEL]
E&£0.E. HOCK WAH MOTOR WORKSHOP PTE LTD

CUSTOMER SIGNATURE AUTHORISED SIGNATURE

Page 2 0f 2
® N = ltem not subjecied 1o GST Issued by : Anvsia
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> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crhwmer 1D Type: Singapore NRIC
Owner 1D 53246G
Vehicle Detalls

Vehicle No.: SGLABS2Y
\ehicle to be Exported: Ne

Intended Deregistration Date: 205ep 2018
Vehicle Make: NISSAN

Wehicle Model: LATIO 1.5L A
Primary Colour; Black
Manufacturing Year; 2006

Engine No.: HR15397518
Chassis Mo JNIBAAC11Z0001712
Maximum Power Output: BO.OKW (107 bhp)
Open Market Value: $14442.00
Original Registration Dale: 26 Sep 2006
First Registration Date: 26 Sep 2006
Transfer Count: 0

Actual ARF Paid: $15887.00
Intended PARF Rebate Details

PARF Eligibility; Forfeited

PARF Eligibility Expiry Date: .

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 31 Aug 2021
COE Category: A- Car [1600cc & below)
COE Period(Years): 5

PQP Paid: $25,759.00
COE Rebate Amount; $15.178.00
Total Rebate Amount: $15,178.00
Message

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan [if applicable), whichever is earller.

The information contained herein is correct as at 20 Sep 2018

OK
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Used Nissan Latio Car for Sale in Singapore, Hoe Beng Auto Trading - sgCarMart Page | of 2

&{-EMM;\HT.CW

Now Cars Sall My Car Directory Products IrrRurance Articles Forum Resources

Get your

Read More

$30 Trading Bonus'

Fessan lafis Price Ennges et Deprecstio: w | ¢ 10 yuan] W Viehicis Type W L Sisbrmit
Resounces I |
Owervie Financial ACTessories Similar Resasrch Photos Map
Car Digtalle
PF $20.838
]
Depreciation 57,000 fyr 0
Reg Date {i7-Sep- 2006
Ty 11me ays COE left)
Manufactured 2008 [ 7]

http:/"www.sgearmart.com/used _cars/info,php?ID=5387291&DL=125

Mileage
Transmission
Engine Cap
Road Tax

Power

Curt Weight

P

1,408 o

View Specs of the

L155 kg

s
\

o
Em,

Features Powerfil Ansd Fusl EMioent 150 [ C Engine, Digital
Clematic Aircon, Immmobiller, Keyiess Entry, Dual SRS
Aarbags. Eic
ACCEssories Sparts Rama, Keyless £otry)/ Sttt Reverss Ser %
Fctory Fited Audic System, Solar Film
Description §5 Drrve Avaay! Free | Year Car Serace! Beatfiil
Latic 1.5 Sport Model Come With Beautiful Pant, =0 iz
Leather Seats. Mon Smokss Lnd, Suitsbés F Company o 3 il
liea For Grab, No Repar Needed' We Deiver Cur
Prommset High Trae 1n Mot Wekcorme' Fiechie Bank
t House Loan Avallabis! | 009 |aan Can 82 LrrEnged
GST Inchuded Mever Mise, Ammanoe A Test Drive Today! Addross ) Ang ™Mo KD Sireet b #01-20

COE

oMy

ARF

Dwereg Value
No. of Dwners
Type of Veh
Category

Avalatiiity

Upfront Paymant

A WL

- - - - -

Office Mo

Contact Personis)

Usatul Sarvices

67450138 / 65523003
Eric EISI6778
Apras SIEA01 38
Lee 96300138

Afmid of emons” Recuest to e

S1ix

R L

O evauated ¢

ol EainnEdy

20-5Sep-18
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S1UBIAVE L#01:25 PAYA UHLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FANX : (065) 2564315

Our Ref: CCO&/AIG18016988/Ufa3
21 Seplember, 2018

Yeap Ban Har

9C YUAN CHING ROAD PARKVIEW MANSIONS
#07-32

SINGAPORE 618645

Dear Sirs,

ACCIDENT INVOLVING SJS 9020P AND SGL 6852Y ON_15/09/2018 ALONG/
AT MCE TOWARDS AYE (TUNNEL)

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
agamst you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related 1o the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

v

Poh Kin, Chong

Claims

Tel : 6841 2132

Fax: 6741 4108

Email : pohkin@lkkauto.com

c.e.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
{Mator Claims Dept)
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S1UBEAVE 1, 20023 PAYA U1 INDUSTHIAL PARK, SINGAPORE 408933 TEL : (085) A2S03561 FAX 11065) n2sedINE

Ouwr Rel: CC&/AIG1BD16786/Utad

24" December 2018

YEAP BAN HAR By Regisiered Mall

9C Yuan Ching Road,
#07-32 Parkview Mansions,
Singapore 6184645,

Deor Sir/Modam,

Wa, LKK Auta Consultants Ple Lid has been appointed 1o acl on the beholf of your insurer, AIG
Asia Pocific Insuronce Pie Lid fo setfie o THIRD PARTY claim against you for an accidant which
happenad cn the above-mentioned date ond location,

Cur record shows tho! 1o dale, you/your driver havelino! orlec ant ol
would appreciale Ilenucﬁuldumanﬂvﬂ&dMﬂﬂﬂﬂ?ﬂwnfMG mpndlngcmtr- 'rnu may
rafer 1o your Cerificale of Insurance for the list of the reporling centre.

Please note you had been nofified via post from our office dated 2170912018

To enable us 1o lock Into the matler immediately, pleass let us hear from you within lourteen
[14) doys from date of this letier (by 09/01/2019).

Please be reminded that in accordance with the terms and condilions under your policy,
tailure of compliance. our principal M/s AIG Asia Pocific Insurance Ple Lid reserves the right lo

repudiate lability,
If you need lurther assistance or ciarifications. please contac! the undernigned.

Yours falfhiully.

. P
%

Poh hong
Cose Handler

DID: 4841 2132

Fox: 6741 4108
Emall; pehkin@lkkoute.com

c.c. Claims Manager
AlG Asta Pocilic Insurance Ple Lid
[Motar Claims Depl]
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51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

IE'

Our Ref: CC6/AIG18016988/Ula3

15" January 2019

YEAP BAN HAR By Registered Mall

9C Yuan Ching Rood,
#07-32 Parkview Mansions,
Singopore 518445,

Dear Sir/Madam,

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Ple Lid fo settle a THIRD PARTY claim against you for an accident which

hoppened on the above-mentionad dote and location.

ccident

entre

Bils. we
. You may

Our record shows that to date, you/your diver ROVEIROL | the acch
would appreciate It if you could urgently file a report at any of AIG repaorting ©
refer to your Cerlificate of Insurance for the list of the reporting cenfre.

Please nofe you had been nofified via post from our office dated B0PI2018. 26/12/2018.

To enable us 1o look into the matler immediately, please let us hear from you within fourteen
(14} days from dale of this letter (by 28/01/2019).

Please be reminded that in accordance with the terms and condifions under your palicy,
fallure of compliance, our principal M/s AIG Asia Pacilic Insurance Ple Lid reserves the right to

repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours lalthfully,

A
Poh En Chong
Case ndler
DID: 4841 2132

Fox: 4741 4108
Email: n@ikkauto.

c.c. Claims Manager
AlG Asia Pacific Insurance Ple Lid

[Motor Claims Dept]
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£ LI AVE 1, #01-25 PAYA U1 INDUSTRIAL PARK, SINGAPUORE 408933 TEL: (065) 62563561 FAX : 1065) 61564315

Our Rel: CC4/AIG18016988/Ulad
3om Jonuary 2019

YEAP BAN HAR By Registered Mail
2C Yuan Ching Road.,

#07-32 Parkvieew Mansions,

Singapore 618643,

Dear Sir/Madam,

We. LKK Auto Consultants Ple Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Lid to settle a THIRD PARTY claim ogaoinst you for an accident whilch

noppened on the above-mentioned date and location.

e TP Wimrror, .= Doyl = Yoo
va not ad the © t

celdent tous. We
g centre. You may

Our record shows that to date, you/your driver haveinolireporecdiine
would appreciate it if you could urgently file a report af any of AIG reportin

reter to your Cerfificate of Insurance for the list of the reporting centre.

Please note you had been nofified via post from our office dated 21/09/2018, 26/12/2018 and
15/01/201%.

To enable us to look into the matter immediately, please let us hear from you within fourteen
[10) days from date of this letter (by 11/02/2019).

Please be reminded that in accordance with the terms and conditions under your policy.
failure of compliance, our principal M/s AIG Asia Pacific Insurance Ple Lid reserves the right to
repudiate lability.

it you need turther assistance or clarifications, please caonlocl the undersigned.

Yours faithfully,

e -

Poh KigiChong

Cose ar

DID: é84] 2132

Fax: 6741 4108

Email: pohkin@lkkauto.com

c.c. Cloims Manoger
AIG Asig Pacific Insurance Ple Lid
{Motor Claims Dept)



To Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 15/09/2018

Time of accident . 1330HRS

Place of accident . MCE towards AYE

Third Party's name : MR SEOW SHEE KAH
Third Party's vehicle number . SGL 6B52Y

Our insured’s name - MR YEAP BAN HAR

Our insured's vehicle number - SJS 9020P

Our insured's NRIC number - 56873690)

Our insured's address . 9C YUAN CHING ROAD,

#07-32 PARKVIEW MANSIONS,
SINGAPORE 618645.

Our Insured’s telephone number : 9688 6150

A letter dated (21/09/2018, 26/12/2018 and 15/01/2018) was sent to remind our
insured to report the non-injury motor accident to us. No report has yet been made

Please do not hesitate to contact the following for any clarification on the matter.

(Please cite our reference number:( CC6/AIG1B016988/Ufa3)

Name and address of insurance company : AlG Asia Pacific Insurance Pte Ltd
Chartis Building
78 Shenton Way, #08-18
Singapore 079120

Name of contact person : Chong Poh Kin
Contact Number 6241 2132 / Fax: 6741 4108
Date : 30/01/2019



Poh Kin {LI{KAuta!

From: Md Noor, Norsiah <Norsiah. MdNoor@aig.com:>

Sent: Thursday, 21 March 2019 4:271 PM

To: Poh Kin (LEKAuUtD)

Cc Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: [AIG]: oc : 615099072056 policy : 1800132119 (ctc tp's Peter @ 96286797) ***

LKK REF: CC6/AIG18016988/Ufa3

Dear Poh Kin,
Third party workshop has forwarded LOD to us.

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AlG

Complex Claims Examingr

Claims | AlG Asla Pacific Insurance Pie Lid
'8 Shanton Way #08-18 Singapomre 079120

Tal +(65) 6415-1808

Harsmh MaNeenB aig com | www . 8:0 com 8

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The information in this amail (and any atfschments) is confidential. If you are not the inlended recipient, you mus! nof use or disseminate the
information. If you have received this email in arror, piease immediately notify me by "Reply” command and permanently delefe the onginal and any
copies of printouts thereol. Although this emall and any attachments am believed fo be free of any virus or other defect that might affect any
computer system info which if is received and opened, it is the responsibility of the reciprent to enswe that it is virus free and no responsibiiify &
accepted by AIG for any loss or damage ansing in any way from s use

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)

Sent: Thursday, March 21, 2019 4:16 PM

To: Md Noor, Norsiah <Norsiah. MdNoor @aig.com>

Cc: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: [AIG): oc : 615099072056 policy : 1800132119 (ctc tp's Peter @ 96286797) *** LKK REF:
CCH/AIG18016988/Ufa3

Our Ref: CC6/AIG18016988/Ufa3
Your Ref: 6150990720SG

Dear Ms Norsiah,



Poh Kin (LKKAuto)

From: Poh Kin [LKKAUto)

Sent: Thursday, 21 March 2019 4:16 PM

To: ‘WMd Noor, Norsiah'

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: [AIG]; oc : 61509907205G policy : 1800132119 (ctc tp's Peter @ 96286797) ***

LKK REF: CC6/AIG18016988/Ufa3

Our Ref: CC6/AIG18016988/Ufa3
Your Ref: 615099072056

Dear Ms Norsiah,
Content were duly noted.
Please be informed that TP workshop still preparing Letter of Demand.

We revert a copy to you once we receive the letter of demand.

Best Regards,
Poh Kin, Chang (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, 202-25 | ${408933)

yEYS _
el .8 == Lave the Earth Print only when pecesiary-

This e-mail contain confidential and pnvileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintanded recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached ltems. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you

From: Md Noor, Norsiah [mailto:Norsiah. MdNoor@aig.com]

Sent: Thursday, 21 March 2019 4:10 PM

To: Poh Kin (LKKAuto) <pohkin@Ikkauto.com>

Ce: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A <admin-
a@lkkauto.com>

Subject: RE: [AIG]: oc : 61509907205G policy : 1800132119 (ctc tp's Peter @ 96286757) *** LKK REF:
CCE/AIG1BO16988/Ufa3

Dear Poh Kin,
We will handle this matter at our end,
Please submit WP report

Thank you

Kind regards



Poh Kin (LKKAuto)

From: Md Noor, Norsiah <Norsiah MdNoor@aig.com>

Sent: Thursday, 21 March 2019 4:10 PM

To: Poh Kin (LKKALtO)

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: |AIG): oc : 615099072056 policy : 1800132119 (ctc tp's Peter @ 96286797) ***

LKK REF: CC6/AIG18016988/Ufa3

Categories: clear

Dear Poh Kin,
We will handle this matter at our end
Please submit WP report

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Lid
78 Shenton Way #08-18 Singapore 078120

Tel =(65) 5415-1806

Horslah MdNoodEnig com | waww. 8ig . com.gg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The information in this emall (and any attactrments) is confidential If you are nol Ihe infended reciplent, you must nol Lse or cisseminale the
information If yvou have recedved this emall in error, please immedialely notify me by "Reply” command and permanaently defela [he ongnal and any
copes or printouts thereal. Although this emad and any attachments are beleved lo be free of any wirus or other defec! that might affect any
camputer system inte which § iz received and opened, If is the responsibiity of (he recipient o ensune that it (s wrus free and no regponsibiiity is
accapted by AlG for any loss or damage ansing in any way from its use

From: Md Noor, Norsiah

Sent: Tuesday, March 19, 2019 9:26 AM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Cc: Olivia Lau [LKKAuto) <olivialau@l|kkauto.coms>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: [AIG]: oc : 61509907205G policy : 1800132119 (ctc tp's Peter @ 96286797) *** LKK REF:
CC6/AIG18016988/Ufa3



Chronology of the case: -

15/09/2018

Date of accident.

17/09/2018

- Rec'd assign from workshop to conduct PRS

18/09/2018

- upload case in Merimen.

20/09/2018

- LKK conducted survey on TP vehicle.

21/09/2018

= Non reporting case, call 01D {Mohd Ezam Yunus Bin Mohd Yunus) at 8102
6922 as stated by TP on TP GIA report — phone number not in use, Send non-
reporting letter to Ol[Yeap Ban Har) based on address provided by AIG in
Merimen.

02/11/2018

- A Mr Alan(OV's friend) calls in and mentions he received our non-reporting
letter to O, We explain to him, we received third party claim against Ol Mr
Yip Insurance policy and Palicy holdar/driver still yet to file accident report,
and needs to lodge GIA report ASAP. He identifies himself as Ol and OID
Friend. OI[Mr Yeap) currently out station (USA) and he is not the driver. He
will try to lodge accident report on behalf of OI,

- Informed him we also trying to contact OID based the number given by OID
in third party GIA report however the number not in use.

-Advised him to inform OID to get letter of authorization and certificate of
insurance to file accident report ASAP.

13/11/2018

- Mr Alan call in [few times) and mention want to do private settlement on
this matter urgently. Explain to him TP workshop estimate and surveyor
recommaendation amount,

- spoke to workshop OIC [Ms Anysia Foo), told her about private settlement
on this matter, she agreed and request call back after 2pm.

- give Mr Alan workshop contact details and told him to contact Workshop
after 2pm,

268/11/2018

- call TP waorkshop (Ms Anysia) and check private settlement status. Was told
by workshop Mr Alan didn't contact workshop at all,

- Call Mr Alan, He questioning what if let insurance company handle the
matter now. Advised him have to get owner/driver file GIA report to let
insurance investigate the matter. He will check and try to file accident report
to let insurance company handle the matter.

30/11/2018

- TP workshop call in and mention their client chasing the matter, Explain to
warkshop, our Insured decided to let insurance company handle the matter
and following up non-reporting matter.

- Call Mr Alan to follow up the reporting, still yet 1o file report. He refuse to
give driver contact number and he will get the driver to file report ASAP.

12/12/2018

- TP Driver (Mr Seow) call in and check status, explain to him, we are in the
midst of liaise with our Insured for non-reporting. He felt that the change to
private settlement and then back to Insurance company for handling were
indications that our driver and Mr. Alan were trying to pull a fast one on the
claim,

- Call Mr Alan, confirmed they still non reporting, explain to him, TP might
escalate the matter, and DI or Driver may have to attend to court on this
matter. He stlll refuse to give driver contact number and Ol contact
number/e-mail, he will get the driver to contact us.




17-20/12/2018

-Following up few calls with Mr Alan, he pick up every call, however he
mention will get driver contact us and rushing cut off the fine.
- Driver didn’t contact us at all.

20/12/2018

Spoke to TP Driver (Mr Seow), informed him we are pending relevant driver
lodge report/contact us. Advise him to hold hand as we will seek
comments/instruction from our principal,

21/12/2018

Spoke Ms Norsiah (M/s AIG), explain to her this is nan-reparting case, and
there is a third party (Ol friend/not driver) get involved in this matter, private
settlement issue and not willing given OI/Driver contact details. Ms. Norsiah
instructed to proceed with sending AR letter 3 times and letter to traffic
police, and if necessary,AlG May consider repudiation of the matter. Also got
Ol contact number 9688 6150 from Ms. Norsiah based on her records., call
9688 6150, can't get through, phone was off..

-spoke to TP Driver(Mr Seow), explain to him, we will officially send
registered letter to our Insured, if still no reply froam our insured, we may
wrote to Traffic Police to seek assist on this matter. He then may escalate
further if M/s AIG repudiate the matter due to breach policy.

26/12/2018

call 9688 6150(01) again, can't get through, phone was not. Call 9069
8614(Alan), no body pick-up. Send 1" AR register mail

02/01/2019

Spoke Ms Norsiah (M/s AIG), provides her updates that Ol phone continues
to be switched off. We will continue to send AR register mail.

15/01/2019

Send 2™ AR register mail

30/01/2019

Send final AR register mail and fax letter to traffic police department
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bavoked J Mo ssttiement

(CLAIM SUBFOLDER TRACKING N |
Case | Notifed £5t Submitted | Ad) Assrgned Ad] Rpt Ad) Submitted | Ins Auth'ed Status
|18 502018 TGP ENIE 1543,500.00 5$3,500.00 e
ae Reg | | g Estimates | | view mpt | P

Reference

CLAIM SUBFOLDER DETAILS | [Croated by adjuster]
Ingured: YEAP BAN HAR, [D: S6E7I&90)

SEOW SHEE KAM, [D: 51285326G

| 15/09/2018 13:00 - .59
|[143 Manths and 20 Days From LTA Reg Date (Man Yr)]

TP / 615099072056 mﬁ“" | 1700060122

SGLG6B52Y Oate of Loss:

Palicy Mo,
(Claimant):

| 5055395942-05

S159020P

Eucess: o ]

| Repainer Hock Wah Motor Workshop Pie Ltd (Bedok) Bik 3011, Bedok Industral Park E,, ®01-2008/2010/30132, 489977 Bedok - Tel: 6441
5655

| Hanaling

| Inursr:

'IB'“ ¥

-Iumr:::“ NTUC Income Insurance Co-operative Ltd (HQ) - Tal

| Adjuster| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MARCUS CHUA] .. [Final Rpt due 27/09/2018]

'ASSOCIATED MAIL RECEIVED view A | compose case mai |

'+ AIG_5G_EXPRESS {04/03/2019): Alert - Adj Mandate Maintained - SGLEB52Y - Claim Handler: MdNoor, Norsiah
|+ AIG_SG [20/05/2018)! No DI GIA Report

AIG Asla Pacific Insurance Ple. Ltd, (Express) - Tel: 55-6215-3000 ... [Handled by MdMNoor, Morsiah] Norsiah MdNoorQalg com

[ ALL ASSOCIATED TASKS=
Priority Type  Task Group Subject  Handler

https:/singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2019



Merimen e-Claims Page | of 2

Claim Documents

*SGLG6B52Y (61509907205G)
[5159020P]
"

SEOW SHEE KAH
Sep 15 2018 1:00PM

[YEAP BAN HAR]
Hock Wah Motor Workshop Pte Ltd

Upiosd Docurments |  Uplomd Photos | Compose New Letter | Uplasd vidss |  Upiosd audo | View [View in Browsar v |
Photos/Images Joepege  [V]| B
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 20/09/18 18:09 | Chassis Number 0| waaws | B
12 |20/09/18 18:09 Odomater Reading D | boads | A
13 | 20/09/18 18:0% Ganeral View [ 1 ] Load PG | BB
4 20/09/18 18:09 General View ) | aaws | A
5 20/03/18 18:05 | General View @ | adws | A
(6 20/09/18 1B:03 | General View D | tadrs | (A
17 |20/09/18 18:09 | General View 0| wews &
{8 20/09/18 18:09 | General View © | Loadawc | A
'8 20/09/18 18:09 | General View 1] LﬂldIfG“m@
10 20/09/18 18:09 | General View © | osaws | B
|11 20/D3/18 16:09 | General View © | oaaws | & |
12 20/09/18 18:08 | General View 0 | Loadrc
f_:a |20/09/18 18:05 | General View 0 | wearc | A
|14 (20/09/18 16:09 | General View 0 | Load PG g
{15 | 20/09/18 18:09 | General View - 0 | oeaws | & |
|16 20/08/18 18:03 | General View O | oauws | A |
(17 |20/06/18 16:05 | General View 0  weiws &
18 | I0/D9/18 18:09 General View D | wedrs |
18 | 20/06/18 18:00 General View D | adwc | A
20 |20/09/18 18:0¢ | General View 0 | Loadws | G |
21 20/08/18 18:08 | General View 0 | waaws | M
22 |20/09/18 18:09 | Genersl View 0 ewws | M
23 |20/09/18 18:09 General View l_l Load G | B
24 |20/00/18 18:00 | Geners| View 0| adrs | @
|25 |20/09/18 18:09 | General View 0O tsors | B
26 (20/09/18 18:00 | General View 0  tsdwc | A
27 |20/09/18 18:00 | Genersl View 0 | tsaws | B
28 I0/09/18 18:08 | General View 0 | waawrs | A
29 20/09/18 18:09 General View 0 | weows | B8
130 20/09/18 18:08 | General View 0| wadws | &
31 20/09/18 1809 | General View 0 wars B
37 0/09/18 16:09 | General View 0 waws || A
33 |20/09/18 18:00 | Genersl View 0| waaws | A
(34 [10/09/18 18:00 | General View | wedwc | A
35 |20/09/18 18:09 | General View 0| adwre | &
36| 20/09/18 18:09 | General View €| waws &
37 20/09/1816:09 | General View © | saws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Merimen e-Claims Page 2 of 2
Photos/Images 3 per page E B
Mo | Relabel /Reorder | LKK Auta Consultants Pie Ltd (HQ) | Thumbnail | Print
38 [20/09/18 18:08 | General View O | eswe | 7
i:n I0/09/18 18:09 | Genersl View @  wews | A
4D |20/09/18 18:08 | Genersl View 0 | lodiwc |
41 (20/09/18 18:08 | General View 0 | ades | B
42 20/0%/18 16:08 | General View ) | wacws | A
43 | 20/09/18 18:09 | Genaral View € | towaws A
i44 20/09/18 18:10 | General View O | ds &
45 (20/09/18 18:10 | General View O  adws &
46 20/09/18 18:10 General View © | wadrc | M |
(47 [20/09/18 16:10 | General View 0 | Loadwc | & |
48 20/08/18 18:10 General View 0 | osews | (|
48 20/06/18 1810 | Genersl View © | waows | &
(S0 I0/09/18 18:10 | General View © | woeows | B |
51 {!nm;u 18:10 | Genaral View 0D | osarc | |
52 20/09/18 18:10 | Genersl View © | waerc | B2 |
!_5: (20/08/18 18:10 | General View © | wwews | & |
| I
Documentation 1 per page & =
Ho | Relabel /Recrder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 1E/08/18 15:46 | TP GIA REPORT Load POE
2 |21m9/18 1452 Mon reporting letter Load DOCK
3_ 25/09/18 DALS0 TP Estimate-Marked Load PDF
4 2612181741 | 1st AR letter © | Load poF
§ 115/02/19 11:01 Ind Non reparting letter D | Loes FoF
:E fl!ﬂl!ﬂ!lhﬁl And Non reporting letter and to traffic police department ﬂ Losd POF
7 115/02/19 11:16 | Chronology Report ) | ioaaFoF
8 15/02/19 1146 Non reporting letter dated 21.09.2018 @ | towaror
9 |15/06/19 05:15 | Registered Mail Fes | @) | loadpor |

Documents Checklist
'DOCUMENTS CHECKLIST

There are no document checkiists configured.

e |
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
Show Ramarks To: [] Handling tnsures
Hute Bemarks Bre private uniess yEw shaw € @ siher sarbes.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icc reg ne 1sssor1sers

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B844-8805 Email sur@lkkauio.com;assignmentsi@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18016888/UFA30Q2

Date: 25/06/120189
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Paolicy No: 1700080132
e Vol seeenzy Insured Vehicle No:  SJS8020P
Date of Loss: 15/08/2018 Nature of Claim: TP Claim No: 6150880720S8G
RIFTION & IDENTIFICATION Hi
Reg No: SGLBB52Y
Make & Model NISSAN LATIO, 1.5L (A) Engine No: HR15387518
Reg. Date 26/09/2006 (Man. Year: 2008) Chassis No: JN1BAAC11Z0001712
Colour: Black Odometer 313253 km
Engine Capacity: 1488 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
Tl I A F
General Conditlon: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 1856/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Contingntal 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The pbove values reprasant (he remaining tyre freads depth
COST OF CLAIMS = Repairer's  Adjuster's  Difference  Diff %)
Parts 3,281.20 279168 489.52 14.92
Miscellaneous [tems 0.00 0.00 0.00
Labour 2.330.00 1.610.00 720.00 3080
Paintwark Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,611.20 4,401,68 1,200.52 21.56
Approved Total (Overridden) (S$) 3,500.00
(S5) 561120 3,500.00 2111.20 are2
+ GST 7.00/7.00% (S§) 3a2.78 245.00 147.78 arez2
Nett Amount (S§) 6,003.98 3,745.00 2,258.98 r.e2
Global Sum Settlement (55) 0.00
INSPECTI
Date of Assignment: 20/0972018
Date Inspected: 2040972018 Inspected At: Hock Wah Motor Workshop Ple Lid
{Bedok)
Blk 3011, Bedok Industrial Park E.. #01-
2008/2010/2012
Singapore 489977
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Chong Poh Kin

NOTE: Thiz repovi represents our findings af Me fme and place of inspechon stafed hereir. Such ingpection has been camed ool o e best of our
knowiedge and ablity hut any other liablity undér any oflher cimumstances i heraby sxpressly asciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *END PANEL Badly Dented 434 40FL  “434.40FL
2 1 *END PANEL TOP GARNISH Deformed / Twisted B2.00FL *82 00 FL
3 1 *REAR BUMPER Distoried 532.40FL *532 40FL
4 1 *REAR BUMPER RETAINER RH Bent 36.60FL *36.60 FL
5 1 *REAR BUMPER RETAINER LH Bent 36.60FL *3660FL
6 6§ *REAR BUMPER CLIP Mecassary 22 00FL *22 00FL
7T *TAILAMP RH Not Necessary 279.00FL *-FL
B 1 *TAILAMP LH Cracked 279.00FL  *279.00FL
8 1 *BOOTLID Badly Dented TB7.50FL *787 50FL
0 1 *BOOTLID CHROME Necessary 27060FL  *2T0.60FL
11 1 *BOOTLID EMBLEM Necessary 59.TOFL *58.TOFL
12 1 *BOOTLID LOGO-LATIO Necessary BO.SOFL *B0.B0FL
13 1 *BOOTLID HINGE LH Repair 5B.40FL *FL
14 1 *BOOTLID HINGE RH Repair 5840 FL *-FL
15 1 *BOOTLID LCOK Twisted 12320FL  *12320FL
168 1 *BOOTLID WEATHERSTRIP Twisted BO.30FL *80.30FL
17 1 *BOOTLID SPONGE Not Necessary 37.00FL *-FL
18 1 *SPARE TYRE PANEL (NPA) Repair 0.00FS *-F5
19 1 *REAR FENDER LH (NPA) Repair 0.00FS *-FS
20 1 *REAR FENDER RH (NPA) Repair 0.00FS *.F5
21 1 *REVERSE SENSOR Shorted 2B0.00FS *200.00FS
22 1 *REAR NUMBER PLATE Bent 30.00FS "20.00FS
23 1 *REAR NUMBER PLATE HOLDER Bent 30.00FS *20.00FS
FaFranchuse part S=SpcNetl L=ListifemDisc
Sub Total (S5§) 3,608.00 3.075.20
- List Item Discount on L ltems 10.00/10.00% (S%) 326.80 28352
Total Parts (S§)  3,281.20 2,791.68
Report was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems

Thare are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ifems

1 LABOUR TO REMOVE & REFIT NECESSARY PARTS New 800.00 80,00

2 SPRAY PAINT OM THE AFFECTED AREAS New a00.00 B00.00

3 ANTI-RUST COATING New 300.00 60.00

4 WIRING Mew 80.00 20.00

5  TO REMOVE & REFIT REVERSE SENSOR New 150.00 50.00
Gross Labour Cost [S§) 2,330.00 1,610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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