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§ Ly As LKK Auto Consultants Pte Ltd
AdE B & 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

- TEL 6256 3551 FAX. 6256 4315

Reg, No: 199807188R GST Reg Mo 18-8507188-R

' Affillated to Federation Internationale Des Experts En Automobile
[FWD SINGAPORE PTE LTD Rel . CCAIFWD18016978/T16b3
15.01 SUNTEC TOWER 4SINGAPORE 3ggge D’ 18:08:2018 IHIII“WWMI'I"
Code - FWD
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S B821CD Veh. Inspected SLP 563R
Policy No. Coverage (§) 0.00
Claim No. Excess (5) Doo
Assign From Assign Date 18/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis o, Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre e
4. Description of Damages
5. General Information
Accident Date  17/09/2018 Inspection Date 20/08/2018
Survey held at BORNEO MOTORS (5) FTELTD
2 PANDAN CRESCENT
SINGAPORE 128452
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




Z: LEXLIS TAX INVOICE Borneo Motors (Singapbre) Fre Ltd
~ CG;T 'E.'}.. No nﬁmz wwwlesus.comsg
; Me : MR-8500000-9
S . {:'ihﬁ <LI. L( L,Ll‘a} CL‘ k Lexus Bodycare Centre
- Ao . c ESTIMATE o v Craacant
Tel no.: 6631 1388
Tﬂ i
Account Delail l o Custorner Detail
. * # S1000020 / TPCLAIM
THIRD PARTY CLAIM f"‘ﬂ; : Mr Lim Siang Joo
/ t’.)l’-’ E——rT 33 Coronation Drive
Guivay ow 20103 (g o 0
LM x> AN Singapore 269587
5 R 1 Mobile: 96792936
18/09/2018
Yaar Make Modal Reg Date Veh Reg Mo Kilometers WIP Na Oirder No/Remarks
17 AWTLTQ L3 AGZ1S5R 25/05/2017 SLPOSGIR 0 16026 ATP/SLPOSGIR/ 17091
Chassis Ne Engine Na TWC Ne Terms Lexus Consultant Yehicle n Collected On
JTIJBARBEXO2129323 BARWS31327 €0 Wally Tan G H 17/09/2018 0.00 -=f==f==== 0,00
L |Cd leh/Parts Descriplion City Unit Price Disc% Amount
1|2 BP-SUNDRY SUNDRIES N 3/ 50,00
POLICY NO.: ACC DATE:
TOW/DRIVE IN: EXCESS:
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS:
BY: AUTHORISED OM:
2|8 pBP-LAB REMOVE/REPLACE FRONT LICENCE " A02.00
E PLATE HOLDER.
3|L [pP-LPO SUPPLY REGN FLATE (PO# } ¥ _a6.00
~FTRONT [NETT
41 1.52111:136'5:-) BRACKET, FR BUMPER 1.00 158.30 cM“/IEE.JD"
Toup bn AHAISHY
Repairerof e folowing: | “wf | ety
@ follow .
Tommes w-?m | o @ lbiceady .
To dipe S u|% = re Ty L)i |
.LFH;. 5.4 ¥ oy . ¢
Therd £ it bk : !
Mo ilher o |
i]unn}', lqlhuri:eﬂhmhnpin ntain your Laxus Service your Lexus every
m whichaver comBt M) fo enioy warranty benelits. Conditions apply.
wﬁf Customer’s Change Sommary Total 406.30
mmnhmupr-udm Parta 158.30 | GST 7.00% 28.44
L_""'_ | Labaur 152.00
Materialy 96,00 Less 0.00
.f'; . Lubrication/Fluid 0.00
i o Oihers 0.00
\ Amount Due 434.74
S e T e i i i e T R e e e =
TOSECURITY GUARD
DATE  1B/09/2018
PLEASE ALLOW THE UNDERMENTIONED TME  pms14
VEHICLE TO LEAVE THE COMPANY PREMISES
YEHICLE NO SLPO563R .
CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTELTD R—— Borneo MOtors




TAX INVOICE Borneo Motors (Singapore) Pte Ltd

. m . g,nlg' H;h . mmuz www leius.comsg
Il'- ""Ta.,{., & | d 850000 Laxun Bodycace Centre
? . . andan cresce
1:"-&‘ R\ ESTIMATE :n:;uu Tasier
= = i Tal no.; $631 1388
Accaunt Delall fasopunt Custamos Detail
— — 51000031 /FWD
F¥D Singapore Fte Litd Mr Lim Siang Joao
& Temasek Boulevard #18-01 Do umen| Mo 33 Corcnation Drive
Suntec Tower 4, i}
Singapoce 03RGAG | Singapore 269587
—— Mobile: 96792936
1071072018
Year Make Model flag Date Veh Reg No Kllomelern WIP No Ordes NodRemarks
17 ANTLTQ LI AGZ1%R 25/05/2017 SLPOSGIR 11085 16026 ADS/SLPOSEIR/1T0GL:
Chawis Mo Engine Ma TWE Me Term Lexus Comultant Wehicie In Collected On
JTIBARBIX02129323 BARWS31327 60 Wally Tan G H 11/09/2018 0.00 -—/--f—— 0,00
L | Cd lobiParts Deseriphion Chy Unii Prece Disc % Armaunt
1/ [BP-SUNDRY SUNDRIES aﬂh oo
T/P INS.:PWD ACC DATE:17.09.18
T/P VEHICLE NO.:86821CDh
DATE-IN: DATE SURVEY:20.0%9.18
HO OF REPAIR DAYS:1 DAY
BY:TAUFIKH (LKX) *DIRECT SETTLEMENT®
Z|®B LAB REMOVE/REPLACE FRONT LICENCE 29 102.00
FLATE HOLDER. |
L P-LPO SUPPLY REGH PLATE (POSIET3) £33 96,00
FRONT (NETT]
4|1 |L52114-7B020 BRACKET, FR BUMPER 1.00 158.30 158.30
Barnes Motars it the anly authoriaed workibop bo maintain your Lesin. Service your Lesus every
& months ar 10,000 km (whichever comes lind) bo enjoy marranty benslty. Condition spaly. B
Fordl on ol Cuslomer’s Signature Change Summary Total 186.30
MMI‘WH‘M Pﬂ'l:l 1%58.30 m 1.m‘ 21.0‘
Labaour 132.00
C"Q:-— e Lubrication/Fhiid 0.00
Others 0.00 |
Amount Due 413.34
= s 5§ 5 I :'Lll_“: TEAR &LOMG FIRTORATED LIME
TOSECURITY GUARD

PLEASE ALLOW THE UNDERMENDNONED

DATE  30/10/2018
16:26

VEHICLE 70O LEAVE THE COMPANY PREMISES.

VEHICLENO

SLPOSBE3R

SIGMATURE

CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTE LTD

. Borneo Motors



" Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 2 October 2018 3:41 PM

To: Siti.Nabilah@inchcape.com.sg

Ce: Moon Tey (LKKAuUto)

Subject: RE: Direct Settlement(WT) - Accident Involving SLP563R and $6821CD DOA 17/09/2018
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Besl Regords,

Asher Sng | Case Handler

LKK Auto Comsultants Ple Lid

phone: 841-6051 | emall gshenng@ikkoguio.com | lox: 4741-4108

Bik 51. Powd LDl industicl Porc. Ubi Avenue 1. #02-25 | 5{408%33)

From: Siti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape com.sg]

Sent: Tuesday, 2 October, 2018 11:19 AM

To: Mator Claims 5G - SG Common; Claims 5G - SG Common

Cc: Siti Nabilah PTCBC

Subject: RE: Direct Settlement{WT) - Accident Involving SLP563R and 56821CD DOA 17/09/2018
Importance: High

Hi All,
To date, we yet to received any news from you or your good company.

Appreciate if you could revert to us on the liability clearance urgently as our client intend to call your end for an answer.
|



Thank you,
. Nabilah

From: Siti Nabilah PTCBC

Sent: Tuesday, 18 September 2018 9:42 AM

To: motorclaims.sg@fwd.com; claims.sg@fwd.com

Cc: Siti Nabilah PTCBC <Siti.Nabilah{@inchcape com.sg>

Subject: Direct Settlement(WT) - Accident Involving SLP563R and 56821CD DOA 17/09/2018

Hi,
Referance to the above-mentioned

Please find attached herein a copy of our client's Accident Report. Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured S6821CD thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $100/day x no of days as
recommended by your appointed surveyor

Kindly have your surveyor contact our Motor Claim Accessor, Wally Tan (@ 9847 6178 / 6631 1508 located at 2 Pandan
Crescent — Level 4 for an appointment to inspect our client's vehicle

As for liability clea ly rev is email

Your kind attention into the above |s greatly appreciated

Best Regards,
MNabilah

TPR Team (Claims Accident Recovery Dpt)

DID 6631 1874 | FAX 6872 T260

Inchecape - Bornea Motars (S) Pte Ltd

Office Address: 2 Pandan Crescent, Inchecape Centre Level 4, Singapore 128462

wivw hormeomotors CofLsg | www tovotasing
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T'his esmail {and any attschment] is intended for the sddressee(s) anly snd contains information that is legally provileged and confidential. I you are not the miended
reciprent, please be advised that you have received this e-mail in error and thit any use, dissemimation, dastribution, printing o copying of this commumcation 13
wnauthorized and strictly prohibited. Kindly notify us by replving to the sender’s e-muil sdiress and delete this e-mail immediately. E-mail tansmissions cannol be
gumrantecd 10 be secure or error-free as informanion could be infereepted, sormipted, lost, destroyed, delayed or meamplete, or could contam virusss. We therefbre do
nit sccept linbality For any errors of omissions in the contents of this e<mall which arise 83 o resolt of e-muil transmission, amd you nre advised Lo carry Out your own
virus checks and confirm the sccuracy of the conténts of this e-mail before relyving on i for eny purpose

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mall domain. Please always scan for viruses before opening any attachments



AXA INSURANCE PTELTD

B Shenton Way, #24-01

AU Tower, Singapors D5B811
Customer Sarvice Centre #81-01
Tel:(B5)B3387288 Fan:(B5)63382522
Websile:www. axa.com.sg

GET Registration Number: 188903512M
customer serviced axs com.sg

CERTIFICATE OF INSURANCE

¥iotor Vehicles (Third-Party Alsks and Compensation) Act. (Chapter 189) Motor Vehicles (Third-Party

Bisks and Compensatien) Rules. 1960 Foad Transport Act. 1587 (Malaysia) Motor Vehicles (Third-
Party Riaks) Rulss, 1359 (Malaysia)

CERTIFICATE NO. : VEA/P1936127 Bccount No. : 14886
Coverage : Comprehensive (SmartDrive Laxus Prastige)

Sum Insured : Markat Valus At The Time Of Loss

Name of Policy Holder : LIM SIANG JOO

Vehicle Registration No. : SLPS563R
Period of Insurance : Fram 25/05/2017 To 24/05/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE®

ia) The Folicyholder
The Policyholder may also drive & Motor Car not belonging to or not hired (under a
hire purchase agresmant or otherwise} to him or his employer or hils partner
(b} Any other person who is driving on the Policyholder's order or with his psrmission
Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not

disgqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle,

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
Th:lgciicy does not cover - use for hire or reward, racing, pace-making, reliability
trial, speedtesting, thé carriage of goods other than samples in connection with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, 1n use or otherwise, 1s in or on, & racing track,
clrcult, route, courae or any octher roads by whatever name called that are typically
psed for racing; pace-making or such similar purposes.

(01)

Basic Own Damage Excess : 8GD 700.00
An Rdditional Excess is applicable as follows:
552,500.00 for Young or [nexperlenced Driver.

Young or Inexperienced Driver is defined &8s any driver whom is aged below 23 years
old and/or less than one year of driving experisnce.

(Please refer to your policy on the terms & conditions)* Limitations rendered inoperative b
Section 8 of the Motor Wehicles (Third-Party Bisks and Cempensation) Act, (Chapter 189) and mtia:‘

5% of the Road Transport Act, 1987 [(Malayasia), aze not %o be included under these hsadings.

I/We hereby certify that the policy to which this Certificate relates is isaued in accordance with the

provizions of the Moter Vehiclss (Third Party Risks and Compensation) Act, (Chapter 18§) and Part IV
of the Road Transport Act, 1387 (Malaysia).

AXA INSURAMCE PTE LTD

Issued by - SGOAGPH on 29/05/2017 M

Authorized Signature

Polieyholders sre warned that on the sale of 4 motor vehicle they must surrender the Certificate of
Insurance and the Folicy to the [nsurance company. [f the Certificate of [nsurance has been lost or
destroyed & Statutory Declaracion to the effect must be made. Failure to comply with this obligatien
i1s an offence under the Motor vehicle (Third-Party Risks and Componsation Act (Cap. 189).

The Premium Warranty Clause requires the premium to be pald in foll within a specific period failing

which there would be no liability under the policy, renewal certificste, covernoce and endorsement
atc.
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[E AUDIT TRAIL

Claim Audit

M, On Audit Remarks iy
1 18292018 oym vieh Model Changed (204261) LEXUS NX200T 2.0 (A). [ ke
18 Sep 2018 Reg No: SLPSEIR, Acct Date: 20168/09/17. Claim Type: TP. Insurer: FWD Singapore Pt (4, o
2 15:07 Cim Created e, Ltd. (HQ). TP Insurer; AXA Insurance Pte Ltd (HQ), Workshop: Borneo Motors (S) H‘SMFH
* Ltd (Pandan)
3 18 Sep 2018 Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ):; RR Aegion: FWD - Ext Auto Adj Assignment. Sugg [A] Lau
15:07 ested Ad). : Appraisals Assoclates Pte Lid, Shu Pai
4 ‘::,f};" 2018 44j Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/09/27 i
18 Sep 2018 : . [A] Lau
5 15:07 Adj Mandate Set Approved:0.00.Reinsp:Ad) decides. Shu Pel
18 Sep 2018 . [A] Lau
i Label Added [20005):Direct Settlament . e
18 Sep 2018 . [4] Lau
g Ad] Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID Sr: Bl
[t
20 Sep 2018 Cim Registration N
Oidane P e Pol Not->PNPV2017-00000183-01. u::l
24 Sep 2018 Adj Im. Advice J . [A] Lau
9 1407 Submitted Mext Rpt:Final Rpt.Due Date:2018/09/27 Shu Pei
[A]
JOANNE
10 11579 ady rpt Initiated LEE
’ KHANG
MIN
ﬁﬂﬂt
1 A cim oy Modified JP) Reg. Date: > 2017/05/25. LEE
KHANG
MIN
mﬁua
12 5100 " cim Details Notified LEE
KHANG
MIN
Cur.Req:515.34:LIABILITY: 100% B:23 OID REVERSED HIT PARKED TP QUANTUM: {a)  [A]
13 14 Feb 2019 Adj te Request COR w/GST: $413.34 + (b) LOU: $100.00 (1day x $100) + (c) LTA :52.00 Total: a+b+c Asher
08:46 Sy = $515,34 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IFAN  Sng
Y, Rong i
Date From [4|El»] pateTo AITE>| Auvdit Type Wone vlGs]
lacTIviTY
INo record
Merimen Billing for this case - Transaction History
Bill Rl Nao Bill Cate ace Type ke Marsz :;::‘1—] Rad | Raf 2 Aryig it
LKK Auto LEK Auto
1924717 e Mator Consultants Pre | Consultants Pte |  SLPS63R S6821CD 10.70
: Lid Ltd (HQ)




Print Received Message

This mall is associated with :

*SLPS63IR (1201800011944)
[Se821CD]
TP
LIM SIANG JOO
Sep 17 2018 10:00AM
[INDERBIR SINGH DHINGRA]
Bomeo Maotors (S) Pte Lid

From
To
Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG). sent on 18/02/2018 09:11 AM.
LKK_HQ
Alert - Adj Mandate Approved (55515.34) - SLP563R - Claim Handler: Lional Tan

Approved:515,34. B




o Bk M | 5P DU

Borneo Motors |Singapore) Pte Lid
0 M I‘o Incheape Bodycam Cantre
Level & Inchcape Cantre
Borneo Motors Lnaiét
Singapore 128463
Tel <B858831 1551500
Fax +85E872 7360

www bormeomotors com &g
Our Ref: BM52018/12/LKB290/DS(WT)
Your Ref: FWD-56821CD
28 Dec 2018 BY HAND (INS COPY)

M/S. FWD SINGAPORE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Asher Sng

Dept : Motor Claims

RE : ACCIDENT INVOLVING SLP563R AND 56821CD ON 17 Sep 2018
Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost  -%41334 B. LTA Search -$2.00

C. Excess . D. Lossof Use - $100.00( 1day)
E. LossofRental - F. Others

G. Medical Claims -

Total Claim -$515.34
-Undertake By Claimant [:I s

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

() Original Tax Invoice (%) Vehicle Registration Card

(%) Car Rental Invoice/Agreement/Medical Receipt () Driver's driving license / Identity card
(¥) GIAS/Police Report/s (X] Original Photograph X

(¥) Certificate of Insurance (X) Original/Photocapy Survey

(¥ ) Letter of Authority (v ) LTA Search Fees

"Cheque Is to be made payable to BORNEO MOTORS (SINGAPORE] PTE LTD & mail it to, Inchcape

Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*®

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstatusenquiry@bornegmotors.com.sg

(As this is a computer generated letter, no signature is required. )




LETTER OF AUTHORITY

accipENT invoLving  SLP 565R .. S€galed o 17Q\R

Dy gliiinr 5 achiber DWme waeliie ¥ noeribe Dwde o meridais

e Bl NS Hellowd Ay OF Cad ucle

Loz bewioe

BY THE LETTER OF AUTHORITY. Vwe LIW\ ‘Sxﬂﬁi oo
-

rimErm o By =i

ErpLOTTONTE Eagiation’ = ol

4 33 Cstanadon B (34983 )

B rmrmat A AT =

owner of vepicie Rageraice No SLP SE3& i, spani BORNEQ MOTORS
ISINGAFORE! PTE LTB 1efenEliss r2fes o BME| 2 copstanv imoormorsied 10 Singapore ang
hismg ne fegiierso office &l 53 Leng Kas Roac Sinpaotre " 522 0l o= doal or anv of theichowing:

| To sumn resohve Eng MEKE Env BEmE whicT iwWE mevy EvE sgainst (e cihie
PENY pan|s v e ACciam Bl andsr Ine maurancs  oleypolcies feken up Dy suoh
panyipanies w allernatively vnoer frsurence Folm nuwkss & 5‘:‘ ”"F akan
DY TNEVE N0 DEy [N OO INVEL"Y #0828 1N réd 22 of 0@ o9 of TeCairs =0Tsrad oy male
AMIEMNIg It i SOninsei | INES 310 e Egeei

a 10 voler DEVIEUE | Obe [IF (SEec) ol By S 0T BN EY T e 1oss 2w 2 rE0s. sl
A WTEE u. e mizce v wey of Dheave n TEmawr o 4] = i FTE
LTD = o gl F valic rerain el dleonange hemsior
= For miny of (e DerDoss MOorssEN 0 es=ule By 2 oslner S 0CarERIE e
Sl | ersio
4. AsErEECSHY O0 A0 BUCH 208 BE 1 BNEI O6E0) O0SE Ealy 00 il el geaE G sl g 2ol £ e

Uirie Neeslye decosrs hal =0l a0 (NRIrU MEnis and Do Tierite dors Biodriue of s sener o auihoniy
ofn o beriall shall o= s8 o0sd vl End sTElual ¥ oAl NienE aht purpoess whsistsvst a5 1 e
SEITE |1l DREn OUnE OF SXS0UIE DV IMIEUE IR NTWoLT W SF00EN BETR0IE] 2ha Thwe lierely rsiily
sod cosfiem 2l seE wsmunsmE Sl goouiee e dale O Breodlad By vitnes o s suibonte @nd
lAwWErs PSFEDs LOGMMSirss

IWYe reeby lormer decats e e leltet o7 surnanty Pereby corferrsd shall remEn
rrevocable

Lwe urillel confiren el e acoatience by BMS ¢l e s&ler &nd amodini B respsnl il such
carglils the full diechsrge of mv our clalmiz ) in respect of such lass and defneos.

I WITHNESS WHERECE "I/wa rave nersurly 1o S8L miviour 1sand aod sign this 1§ of
the it Cr=al vesr20_| B

Signed & Witnezs By

"l o spETOREte



ELE

Claim Reference; 1201800011944
Surveyor’s Reference: | CC4/FWD1B016978/T1eb3
TP Reference: BMS2018/12/LK8290/DS(WT)

We, BORNEO MOTORS (S) PTE LTD (* Workshop™) hereby agree and contirm that we are authorized
by the owner ("Claimant”) of motor vehicle SLP 563R ("Vehicle®) to accept the sum of $515.34, being the
amount claimed for $413.34 (repair costs), $100.00 (loss of rentalf use), $ - (loss of income), $2.00 (search
fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident ("Accident”) which

occurred on 17/09/2018 (date of accident) at / along BACK 12/15 HOLLAND AVE Q82 CP (location) involving
wvehicle no/s. SLP 563R and S 6B21CD,

This is pursuant to the inspection conducted on 20/09/2018 (date) at the Workshop.

We canfirm that this acceptance Is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of S 6821CD be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Datedthis 0| dayof  Mal 2019

MTH

[Signed by the "Workshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)]
For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte. Ltd,



Lexus Ui siem S e TR
s CoRegNo : 1967000861 wwwlesus.comsg
R s lmlrmné.ns:::‘
TAX INVOICE g i
Tel no.: 6631 1388
Account N
Account Detail > Cuntomer Detall
51000031 /FWD
F¥D Singapore Pte Ltd HMr Lim Siang Joo
6 Temasek Boulevard #18-01 Decument No 33 Coronation Drive
Suntec Towsr 4, 36005934
Singapore 038906 Singapore 269587
Dooumant Dete Mobile: 96792936
1571072018
Year Make Model Reg Date Veh Reg Mo Kilomatar WIP Mo Order No/Remarks
17 ANTLTD L3 AGEZ1S5R 25/05/2017 SLPOSG3R 11085 16026 ADS/SLPOSG3IR/1T7091!
Chassis No Engine No TWC Ma Terms Lewus Consultant Vehicla In Collacted On
JTIJRARBEIX02129323 BARNS31327 &0 Wally Tan G H 05/10/2018 5.20 15/10/2018 18.26
L|Cd lob/Parts Deseription City Linit Price I Drise % Amount
1| % |BP-SUNDRY SUNDRIES 30.00
T/P INS.:¥WD ACC DATE:17.09.18
T/P VEHICLE NO.:S36821CD
DATE-IN: DATE SURVEY:20.05.18
MO OF REPAIR DAYS:1 DAY
BY:TAUFINH (LEK) *DIRECT SETTLEMENT*
2| B |BP-LAB AEMOVE/REFLACE FRONT LICENCE 29 102,00
PLATE HOLDER.
3| L |pP-LPO SUPPLY REGH PLATE (PO#3673) E33 96.00
FRONT (NETTI
4|1 |L52114-7B020 BRACKET, FR BUMPER 1.00 158.30 158.30
Bornes Molors it the only aulhorized workshop lo maintain your Lexus. Service your Lesun every
& months or 10,000 km (whichever comes first) to enjoy warranty benatite Conditions apply.
M Customer's Signature Change Summary Total 386.30
Please acknowledge receipt of vehicle | Parts 156.30 | GST 7.00W% 27.04
Labour 132.00
Hl.‘lf‘LlII. “'m LH‘ 0.00
ua‘ Lubrication/Fluid 0. 00
fg- . Others 0.00
al Adssant D 413.34




Invaice

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

TAX INVOICE

Qur Ref No GR-18-143482

Date of Requast: 17002018 Your Ref No Online Purchase

Borneo Motors (S) Pie Ltd

33 Leng Kee Road

Singapore 168086

Dear Siradam,

Enquiry Date 17/08/2018

Enquiry By Sitl Nabilah Binte Abdul Rahim

TP Vehice No. 56821CD

Accident Date 17/08/2018

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 187
GST Amount D13
Total Amount Due (GST Inclusive] 2.00
Thank You.

This Is a computer generated documen! and requires no signature

For GIARMC Official use:

Date:

[X) GIRO | | Cash | | Cheque
https:/singapore. merimen.com/claims/index . cfm?fusebox=MT Rsas& fuseaction=dsp_... 17/09/2018



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING o S S
|  Case E[Hau‘l‘-m Est Submaisd jﬁdihquw Aay Rpit Tﬂ:tl Submittied [ Adusth'ed | Status |
way |20 Se0 2018 booet 18 ss3s630 $$386.30 [ansep for Jurvey
' 1
| £t Rmg | e actf mpt | Echit Estimanss | iew A | Cancel Casa I

Maln

Ciaim Datalls

CLAIM SUBFOLDER DETAILS

[Created by adjuster]

Insured: INDERBIR SINGH DHINGRA, [D: Q15136470

Main LIM STANG 100, 1D: S6811426H

SLP563R

TP/ 1201800011944

. | 17/05/2018 10:00 - ;59
_ 135 Manths and 23 Days From LTA Reg Date (Man Yr)]

PNFZOLT-00000183-01 (Comprehensive)

Pohcy/Cover
Moke Na.:

Wehicle Rieg
o

. S6E21CD
[Insured):

Policy Ne.

{Clatmant]: |P1536127

Excess:

Repsirer:

'lﬂnﬂﬂﬂﬂ(ﬂmmtmﬁq!mm 128462 West Coast - Tel: 68311857

Handling
Ivsures:

FWD Singapore Pre. Ltd, (HQ) - Te:: 6727 5700 .. [Handied by Lionel Tan]

| Claimant's

| Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster: | 52/06/2018]

LUK Auto Consultants Pte Ltd (HQ) - Tel 6256-3581

[Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

T T

Wiew Al t Campose Case Mail I

'» FWD_SG (18/02/2019): Alert - Adj Mandate Approved (5$515.34) - SLP563R - Claim Handler: Lionel Tan

| ALL ASSOCIATED T

Due Date  Priorty Type  Task Group  Subject
No results.

view Al | Search Tasis | Creste New Task | Complete |

Completed On Created On Done?

Handher Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/3/2019



Merimen e-Claims

Claim Documents

*SLPS63R (1201800011944)
[s6821CD]
™
LIM SIANG JOO
Sep 17 2018 10:00AM
[INDERBIR SINGH DHINGRA]
Borneo Motors (S) Pte Ltd

Upload Docomants |  Upioad Photes | Compose New Lemer |

Page | of 2

11 |10/10/18 17:00

Documentation

Lotters/Correspondences 3
|Na_|Firalired On LMK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1| (praf) | Third Party Express Settiement - Payment Breakdown |0 Em |
lmmmnmm = 1 per page [ _
|No | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 24/09/18 14:07 | Adjuster Immediate Advice K BT
‘Photos/Images Jperpage  [V] M
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbesil | Print
1 10/10/1817:00 | Odometer Reading Load G | [
2 10/10/18 17:00 | Chassis Numbaer Load WG | B
3 10/10/18 17:00 | General View o Load G | B
4 [10/10/18 17:00 | General View Load G | B |
5 1w 17:00 | General View Loat G |
|6 |10/10/18 17:00 General View - Load G | B
!.?_ (10710718 17:00 | General View Load G | [
B |10/10/18 17:00 | General View Load °G | B
% |10/10/18 17:00 Guneral View - Load PG | A
10 | 10/10/18 17:00 General View Load G | A
General View Load 17G | (A
=
m.

Ne  |Relabel / Reordar

LKK Auto Consultants Pte Ltd (HQ)

EMAIL FROM FWD DD 18092018

:

oe coccecoee | eooocooelle
;
R

L 18/09/18 15:07

2 1B/09/18 1507 | TP ESTIMATE Load POF |
3 1B/09/18 15:07 | TP GIA REFORT Load POF |
4 |24/09/18 17:31 | TP ESTIMATE- MARKED Load POF

|§  12%/01/19 11:43 | WORKSHOP INVOICE Load POF

(6 (25/01/19 11:43 | GIA SEARCH - Load POF

7 125/01/19 11:43 LoD Load POF

(B [14/03/15 16:53 | AUTHORISATION TO ACT FORM Load POF

ig__ | 14/03/19 16:51 | Release Voucher Load POF

{ho | Fmalzed On FWD Singapore Pte. Ltd. (HQ) Thumbmnail | Print
1 lao/mes1e12:12 | INsumeD GIA Laad POF

2 |25/09/18 10:30 | EMAIL TO INSURED Load HTM

Documents Checklist

iuown:m CHECKLIST

[ There are no document checklists configured

Reset | Save | evint |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/3/2019



Merimen e-Claims Page 2 of 2

Our Chackiist Remarks - LKK Auto Consultants Pie Litd (H)

Show Remarks To: [ Handling Insurer
Hiote: RETorkn a0 DEVELE whines vou Bhaw it o oiher perbe

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: S6821CD (Insd veh) Maodel: LEXUS NX200T 2.0 (A)
SLPS63IR (TP veh]
| Date of Accident: | 17/09/2018
Global Sum Settlement || [ ] Yes [ [X] No
Repair Estimate -1 434 74
Final Repair Cost 4 41334
Loss of Use 5 100.00 1.00 days at $100.00 per day
Rental (if any) - 0.00 days
LTA ! GIA Search Fee S 2.00
Others S 0.00
'S
Final Settlement Sum s 51534
Is Third Party Workshop GIA Registered? [X]1 YES [ ] NO (Kindly indicate
below)
A) For Non GiA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BG;:. Applicable: Yes/ Ne- BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability (). (%)
* Assessed Liabillty to be filted only for chain coliisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Bomeo Motors (Singapore) Ple Lid s 51534
2) s
3) -]
F
JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report: Medical

Report! Bill (if any)

hitps://singapore.menmen.com/claims/index.cfm?fusebox=5VCdoc& fuseaction=dsp_doclt... 14/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Co Reg No 158607188}

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/FWD1801897B/T1EB3Q2

Date: 14/03/2019
REFERENCE
Handling Insurar: FWD Singapore Pla. Lid. Policy No. PNPV2017-00000183-01
ﬁ::":"“‘“ Vehicle o, psgar Insured Vehicle No : S8821CD
Dale of Loss 17/08/2018 Malure of Claim: TP Claim No: 1201800011844
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLPSE3IR
Make & Model: LEXUS NX200T, 2.0 (A) Engine No: BARWS31327
Reg Date: 25052017 (Man. Year: 2017) Chassis No: JTJBARBZX02129323
Colour; Silver Cdometer: 10808 km
Engine Capacity: 1898 cc
Market Valua/New Car Price. N/A
Sum Insured (SS); Market Value/New Car Price
| F VEHICLE AT THE T F Y
General Condition: Steering (Serviceable) Yes Footbrake (Serviceabls) Yes
Handbrake (Sarviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size 225/80 R18 Rear Tyre Size: 225/60 R18
Front Left Side: Bridgestone 6 mm Rear Left Side Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values roprasen! the remaining lyre reads depth
COST OF CLAIMS B B Repairer's Adjuster's Difference  Diff %)
Pars 208.30 188,30 20.00 8.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 188.00 186.00 0.00 0.00
Paintwork LLabour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 406.30 386.30 20.00 492
+ GST 7.00/7.00% (S8) 28 44 27.04 1.40 492
Neatt Amount (S§) 434.74 413.34 21.40 492
+ Loss of Use (1.0 x $5100.00/day) (5%) 100.00
+ Doc/Search Fee (55) 2.00
MNett Liability (S§) 515.34
INSPECTION
Date of Assignment: 1B/08/2018
Date Inspecied: 20/08/2018 Inspecied At Borneo Motors (S) Ple Lid (Pandan)
2 Pandan Crascent
Singapore 128462
Estimated Period of Repair: 1.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/3/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Y

NOTE: Thiz repor represents our findings af the tire and place of inspection siefed herein. Such inspection has been carmed ouf fo ihe best of our
knowledpe and ability but any other fabdity under any oifher circumatances is hereby srprassly axcluged,

hitps://singapore.menmen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=gen_... 14/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

!Fm Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jan 2018)

|Parts: M1-SUV LEXUS NX200T 2.0 (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Prica-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SLPS63R)

Validity: These estimales are valid only if they contain the prinl code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page |
[Further Info: tems/values not in reference catalogue are preficed with an asterisk * |

Recommended Parts

No. Qty Part No. Particulars Conditien Repairer's Amount
1 1 *SUNDRIES Necessary 50.00FS *30.00FS
2 1 *BRACKET ,FR BUMPER Cracked 158.30FS *158.30F5
FeFranchise pan. S=SpcNett
Total Parts (S§) 208.30 188.30
| Report was unsubmitted dunng this print-out |

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thaere are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 REMOVE /REPLACE FRONT LICENCE PLATE HOLDER New 102.00 102.00

2 SUPPLY REGN PLATE Mew 96.00 56.00

Gross Labour Cost (S%) 198.00 188.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/3/2019



